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Strategic Plan Focus Area: Communications & Civic Engagement

GOAL: Facilitate two-way communication between the City and the people it serves
GOAL: Enhance public access to information

STRATEGIC FOCUS AREAS

Where we are committed to seizing growth opportunities
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Professional Call Center Answering and Informational Services
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Professional Call Center Answering and Informational Services
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Professional Call Center Answering and Informational Services

26 firms responded. Final rankings:

1. 22nd Century Technologies, Inc. — 10pts
. Datamark — 12 pts

. Direct Interactions, Inc. — 15 pfts

. Daupler - 17 pfts

5. Tech Mahindra Americas Inc. — 21 pfs
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