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Notice of Intent to Award a Sole Source Procurement

Date: August 10, 2021 NTSS-031-21
Due Date for Comments: August 18, 2021
E-mail Address: jenglish@hollywoodfl.org

Fax Number: 954-921-3086

THIS IS NOT A COMPETITIVE BID

The proposed contract action is for product or services for which the City of Hollywood intends to negotiate
and award with only one source under the authority of the City of Hollywood City Code Section 38.40 (C)
(2) Sole-source supplies and services. Any responses received as a result of this Notice of Intent shall be
considered solely for the purpose of determining whether to conduct a competitive procurement in the
future. Responses will not be considered as proposals, bids, or quotes.

The Procurement Services Division has received a request to make the following sole-source procurement:

Requesting Department/Office: Police
Product and/or services to be purchased: Taser Model 7 Units
Anticipated Cost: $785,988.65

Sole Source Justification: The Taser 7 will replace the agency’s existing inventory of Taser X2’s which
are over 5 years old. Products being requested are Taser 7 units, battery packs, cartridges, docs, training
and support. Axon Enterprise is the sole manufacturer for Taser brand conducted electrical weapons and
Axon brand products. Axon is also the sole distributor of all Taser brand products.

Action To Be Taken:

No action is required if you agree this proposed purchase is a valid sole-source. If you do not agree that
this proposed purchase is a sole-source, you may respond by submitting in writing their name, address,
point-of-contact, telephone number, email, and a statement regarding capability to provide the specified
procurement. Interested firms will be considered only if they respond with clear and convincing
documentation that they are capable of meeting or exceeding the requirements stated herein. All responses
received within five (5) business days after the date of publication of this synopsis will be reviewed by the
City.

All responses must be in writing and returned to ATTN: Janice English, by Email or Facsimile number
954-921-3086 prior to the “Due Date for Comments.” Please do not submit a bid for this public posting.

Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, Florida 33020
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Sole Source Justification Form
(Use for Purchases(s) over $5,000)

Per City of Hollywood Ordinance § 38.41 (C) (2), sole source purchases are exempt from competitive bid
and competitive proposal requirements. Sole-source goods, supplies, materials, equivment and services, such
as unique, patented, or franchised goods, supplies, materials, equipment or services, are exempt if the CPO
determines, after conducting a good faith review of available sources, that the particular supply or service is
available from only one source.

Date 7/27/21

Department/Office:Palice DivislonfArea Training Unit
Requestor LL. J. Graham Title Training Unit Commander
Phone 954-967-4370 Email jgraham@hollywoodfl.org
1. Requested Vendor Axon Enterprise Inc. Vendor Number 25331

Address 17800 N. 85 St. Scottsdale, AZ 856255

Contact Person Alyssa Payne Title Regional Representative
Phone 480-489-8678 Email acook@taser.com

2. Product/Service being requested (be specific). Taser Model 7 units, battery packs, cartridges, docks, training,
and support

3. Detailed description of the product/service’s function and purpose. The Taéer 7 will replace the agency’s
existing inventory of Taser X2's which are over 5 years old. :

4. Please explain in detall why this vendor is the sole source supplier for the required product/service. Be sure to
explain the necessary features this vendor provides which are not available from any other vendor.
See attached sole source document,

5. Please explain in detait what process the Department/Office took to verify that there are no other vendors or
products/services available to perform the required function.

A query was conducted in GSA Advantade . The results of the GSA query indicate that only one vendor

manufactures the Taser 7, with Axon being the authorized distributor.

6. Please submit supporting documentation from the vendor or other sources certifying that this vendor is a sole
source for the required product/service being requested. For example, the vendor holds the distribution rights,
productions rights, copyrights, trademark and/or patent: Sole Source documentation attached.

{Revised 02/2021)




X] Vendor holds the exclusive rights for the product/service.

<] Vendor is the sole provider of the product/service that has unique characteristics essential to the
required function which no other product/service is capable of satisfying.

[] Product is replacing existing product and necessary to maintain warranty or service contract.
Product is replacing existing product and is not interchangeable with any other product.
[] Other (Please explain). __
7. Total cost of the requested product/service? $785,988.65
8. Total estimated annual (fiscal year) cost of requested product/service? $157,197.73
Account Number(s)
9. Is this product/service covered by a warranty? [X] Yes [] No

If yes, please attach a copy of the warranty details. See attached Terms & Conditions supplement
from Axon.

REQUESTING DEPARTMENT RECOMMENDATION

WARNING: Per Florida Statutes 838.22(2) — “It is unlawful for a public servant or a public contractor who has
contracted with a governmental entity to assist in a competitive procurement to knowingly and intentionally
obtain a benefit for any person or to cause unlawful harm to another by circumventing a competitive solicitation
process required by law or rule through the use of a sole-source contract for commodities or services.”

| recommend that the competitive quoting/bidding process be waived and that the goods/services be purchased as a
sole source.

/M & 250 %’7/)/

/Eéquestor's Signature 7 Date

Yoo,

* Date

(Revised 02/2021)
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To: United States state, local and municipal law enforcement agencies

Re: Sole Source Letter for Axon Enterprise, Inc.’s TASER Conducted Energy Weapons

A sole source justification exists because the following goods and services required to satisfy the
agency's needs are only manufactured and available for purchase from Axon Enterprise. Axon is
also the sole distributor and retailer of all TASER brand products in the States of AR, CT, DE, FL,
GA, HI, JAIL, IN, KS, LA, MA, MD, ME, MI, MN, MO, MS, NC, ND, NE, NH, NJ, NY, OK, OR, PA,
R, 8C, 8D, VA, VI, VT, WI, WV, and the District of Columbia and Guam.

TASER CEW Descriptions

TASER 7 CEW

Multiple-shot CEW

High-efficiency flashlight

Close Quarter and Standoff cartridges

Green LASER and dual red LASERSs that adjust for cartridge angle

Arc switch enables drive-stun with or without a TASER 7 Cartridge installed

Central Information Display (CID): Displays mission critical data such as remaining
baltery energy, burst time, and cartridge status.

Weapon logs

TASER 7 Dock connected to Axon Evidence (Evidence.com) services

Onboard self-diagnostic and system status monitoring and reporting

Real-time clock updated when the battery pack is plugged into the TASER 7 Dock
Ambidextrous safety switch

Can be configured by the agency to alert Axon camera systems

The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle {unless configured by
the agency fo stop at five seconds). The CEW cycle can be stopped by placing the
safety switch in the down (SAFE) position.

Compatible with TASER 7 Cartridges only

TASER 7 CQ CEW
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Multiple-shot CEW for agencies that deploy CEWs mostly at close quarters (CQ)
High-efficlency flashlight

Close Quarter cartridges

Arc switch enables drive-stun with or without a TASER 7 Cartridge installed
Central Information Display (CID): Displays misslon critical data such as remaining
battery energy, burst time, and cariridge status.

Weapon logs

TASER 7 Dock connected to Axon Evidence (Evidence.com) services

Onboard self-diagnostic and system status monitoring and reporting

Real-time clock updated when the battery pack is plugged into the TASER 7 Dock
Ambidextrous safety switch

Can be configured by the agency to alert Axon camera systems

The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle (unless configured by

Axon Enterpriss, Inc. GEW Sole Source Letter Version 26.0 Page 1
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the agency to stop at five seconds). The CEW cycle can be stopped by placing the
safety switch in the down (SAFE) position.
Compatible with 12-degree TASER 7 Cartridges only

X2 CEW

Multiple-shot CEW

High efficiency flashlight

Statlc dual LASERs {used for target acquisition)

ARG switch enables drive-stun with or without a Smart Cartridge installed

Centralinformation-Display-(CID):-Displays-mission-critical-data-such-as-remaining
battery energy, burst time, operating mode, and user menu to change settings and
view data on a yellow-on-black display

The Trilogy log system records information from a variety of sensors into three data
logs: Event log, Pulse log, and Engineering log. Data can be downloaded using a
universal serial bus (USB) data interface module connected to a personal computer
(PC). Data may be transferred to Axon Evidence (Evidence.com) services.
Real-time clock with back-up battery

Onboard self-diagnostic and system status monitoring and reporting

Ambidextrous safety switch

Capable of audio/video recording with optional TASER CAM HD recorder

The trigger activates a single cycle (approximately 5 seconds), Holding the trigger
down will continue the discharge beyond the standard cycle {except when used with
an APPM or TASER CAM HD AS). The CEW cycle can be stopped by placing the
safety switch in the down (SAFE) position.

Compatible with TASER Smart Caritridges only

X26P CEW

High efficlency flashlight

Red LASER (used for target acquisition)

Central Information Display (CID): Displays data such as calculated remaining
energy, burst time, and notifications

The Trilogy log system records information from a variety of sensors into three data
logs: Event log, Pulse log, and Engineering log. Data can be downloaded using a
universal serial bus (USB}) data interface module connected to a personal computer
(PC). Data may be transferred to Axon Evidence {Evidence.com) services.
Real-time clock with back-up battery

Onboard self-diagnostic and system status monitoring and reporting

Ambidextrous safety switch

Capable of audiofvideo recording with optional TASER CAM HD recorder

The trigger activates a single cycle (approximately five seconds). Holding the trigger
down will continue the discharge beyond the standard cycle (except when used with
an APPM or TASER CAM HD AS). The CEW cycle can be stopped by placing the
safety switch in the down (SAFE) position.

Compatible with TASER standard series cariridges

Axon Signal Performance Power Magazine (SPPM)

*
*

Axon Enterprise, Inc. CEW Sole Source Letter Version 26.0

Battery pack for the X2 and X26P conducted electrical weapons
Shifting the safely switch from the down (SAFE) fo the up {ARMED) positions sends

Page 2




17800 N BSTH STREET
SCOTTSDALE, ARIZONA 85255

[Rr—

AXONCOM

a signal from the SPPM. Upon processing the signal, an Axon system equipped with
Axon Signal technology transitions from the BUFFERING to EVENT mode.

TASER Brand CEW Model Numbers

1. Conducted Electrical Weapons {CEWSs):
¢ TASER 7 Models: 20008, 20009, 20010, and 20011
s TASER 7 CQ Models 20213, 20214
+« TASER X2 Models: 22002 and 22003
+ TASER X26P Models: 11002 and 11003

2. Optlonal Extended Warranties for CEWs:

TASBER 7 — 4-year extended warranty, item number 20040
X2 — 4-year extended warranty, item number 22014

¢ X26P - 2-year extended warranty, item number 11008

s X26P — 4-year extended warranty, item number 11004

3. TASBER 7 Cartridges (compatible with the TASER 7; required for this CEW to functlon in
the probe deployment mode)
¢ Standoff cartridge, 3.5 degrees, Model 20012
e Close Quarter cartridge, 12 degrees, Model 20013

4. TASER standard cartridges (compatible with the X26P; required for this CEW to function
" in the probe deployment mode):
s 15-foot Model: 34200
21-foot Model: 44200
21-foot non-conductive Model: 44205
25-foot Model: 44203
35-foot Model: 44206

® & & @

5. TASER Smart cartridges (compatible with the X2; required for this CEW to function in the
probe deployment mede):
» 156-foot Modsl: 221560

2500t Model: 22151

25-foot inert simulation Model: 22155

25-foot non-conductive Model: 22157

35-foot Model: 22152

6. Power Modules for TASER 7 CEWSs:

Tactical battery pack Model 22018

¢ Compact battery pack Model 22019

* Non-Rechargeable battery pack Model 22020
+ Disconnect battery pack Model 20027

s @& @ @

7. TASER CAM HD recorder Model: 26810 (full HD video and audio) and TASER CAM HD
with AS (automatic shut-down feature) Model: 26820. The TASER CAM HD is compatible
with both the X26F and X2 CEWSs,

» TASER CAM HD replacement battery Model: 26764
s TASER CAM HD Download Kit Model: 26762

Axon Enterprise, Inc. CEW Sole Source Letter Versicn 26.0 Page 3
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¢« 'TASER CAM HD optional 4-year extended warranty, item number 26763

8. Power Modules (Battery Packs) for X26P and X2 CEWSs:
» Performance Power Magazine (PPM) Model: 22010 !
s Tactical Performance Power Magazine (TPPM) Model: 22012
+ Automatic Shut-Down Performance Power Magazine (APPM) Model: 22011
+ eXtended Performance Power Magazine (XPPM) Model: 11010
+ eXiended Automatic Shut-Down Performance Power Magazine (XAPPM) Model:
11015
» Axon Signal Performance Power Magazine (SPPM) Model: 70118
9. TASER 7 Dock: |
¢ TASER 7 Dock Caore and Multi-bay Module: 74200 ?
|
10. TASER Dataport Download Kits: :
+ Dataport Download Kit for the X2 and X26P Mode!: 22013 :
11. TASER Biast Door Repair Kit Model 44019 and TASER Blast Door Replenishment Kit :
Model 44023
12. CEW Holsters:
+ Right-hand TASER 7 holster by Safariland Model: 20063
» Left-hand TASER 7 holster by Safariland Model: 20068
+ Right-hand X2 holster by BLACKHAWK Model: 22501
» Left-hand X2 holster by BLACKHAWK Model: 22504
» Right-hand X26P holster by BLACKHAWK Modei: 11501
+ Left-hand X26P holster by BLACKHAWK Model: 11504
13. TASER Simulation Suit Il Model 44550
14. TASER 7 conductive target Model: 80087
TASER Product Packages
1. Officer Safety Plan: Includes an X2 or X26P CEW, Axon camera and Dock upgrade,
and Axon Evidence (Evidence.com) license and storags. See your Sales Representative
for further details and Model numbers.
2. Officer Safety Plan 7: Includes a TASER 7 conducted electrical waeapon (CEW), Axon
Body 3 camera, Axon Dock, Axon Camera and Dock upgrade, Axon Evidence
(Evidence.com) licenses and sforage, Axon Aware, and Axon Records Core.
3. Officer Safety Plan 7 Plus: Includes a TASER 7 conducted energy weapon (CEW),
Axon Body 3 camera, Axon Evidence (Evidence.com) licenses and storage, Axon
Records Core, Axon Aware +, Axon Auto-Tagging Services, Axon Performance, Axon
Citizen for Communities, Axon Redagction Assistant, and Axon Signal Sidearm.
4. TASER Assurance Plan {TAP): Hardware extended warranty coverage, Spare

Products, and Upgrade Models available for the X2 and X26P CEWSs, and the TASER
CAM HD recorder. (The TAP is available only through Axon Enterprise, Inc.)

Axon Enterprise, Inc. CEW Sole Source Letter Version 26,0 Page 4
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5.

TASER 7 Certification: Pays for TASER 7 program in instaliments over 5 years
including access to Evidence.com for CEW program management, annual training
cartridges, unlimited duty cartridges and online training content.

6. TASER Certification Add-On: Allows the agency to pay an annual fee to receive an
annual allotment of training cartridges, unlimited duty cartridges and online training
content.

7. TASER 60: Pay for X2 and X26FP CEWSs and Spare Products In installments over &
years.

8. Unlimited Cariridge Plan: Allows agency pay an annual fee (o recelvé annual traifiing
cartridges, unlimited duty cartridges and unlimited batteries for the X2 and X26P.

9. TASER 60 Unlimited: Pay for X2 and X26P GEWs and Spare Products in instaliments

Axon Enterprise, Inc. CEW Sole Source Letter Version 26.0

over § years and receive unlimited cartridges and batterles.
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Axon Enterprise, Inc,

17800 N. 85 Street, Scottsdale, AZ 85255 17800 N. 85% Street, Scottsdale, AZ 85255
Phone: 800-978-2737 Phone; 800-978-2737
Fax: 480-991-0791 Fax: 480-991-0791
Please contact your local Axon sales representative or call us at 1-800-978-2737 with any
questions.
Sincerely,
Josh Isnher

Chief Revenue Officer
Axon Enterprise, Inc.

BLACKHAWK! Is a tradematk of the Blackhawk Praducts Group, and Safariiand is a trademark of Safarfland, LLC.

The Delta Axon Logo, Axon, Axon Aware, Axon Cltizen, Axon Evidence, Axon Records, Axon Signal, Evidence.com,
Smart Cartridge, TASER GAM, Trilogy, X2, X26P, TASER, and TASER 7 are trademarks of Axon Enterprise, Inc., 5ome
of which are trademarks In the US and other countries. For more infarmation visit www.axon.com/legal. All rights
raserved. © 2020 Axon Enterprise, nc.

Axon Enterprise, Inc. CEW Sole Source Letter Version 26.0 Page 6




This TASER 7 Agreement (“Agreement”) applies to Agency’s TASER 7 purchase from Axon
Enterprise, Inc. (“Axon”). Agency will receive TASER 7 Conducted Energy Weapon

(“CEW™ hardware, accessories, warranty, and services documented in the attached Quote

Appendix ‘Quote”).

®

Term, The stast date is based on the initial shipment of TASER 7 hardware (“Start
Date”). If shipped in the first half of the month, the Start Date is the 1st of the following month, If
shipped in the last half of the month, the Stari Date is the 15th of the following month. The
TASER 7 term will end upon completion of the associated TASER 7 subscription in the
Quote (“Term™), If the Quote has multiple TASER 7 ship dates, each shipment will

have a 60-month term, starting on the shipment of TASER 7 as desctibed above.

Unlimited Duty Cartridge Plan. If the Quote includes “Unlimited Duty Cartridge
Plan’’, this section applies. Agency must purchase an Unlimited Duty Cartridge Plan

for each CEW user, A CEW user includes officers that use a CEW in the line of duty
and ones that only use a CEW for training. Agsency may not resell cartridges received
under any TASER. 7 plan. Axon will only replace cartridges used in the line of duty,

Training, If the Quote includes a training voucher, Agency must use the voucher
within 1 year of issuance, or the voucher will be void, During the Term, Axon will
issue Agency a voucher annually beginning on the Start Date. The voucher has no cash
value. Agency cannot exchange it for another product or setvice. If the Quote includes
Axon Online Training or Virtnal Reality Content (collectively, “Training Content™),
Agency may access Training Content during the Term. Axon will deliver all Training
Content electronically. Unless stated in the Quote, the voucher does not include travel
expenses and will be Agency’s responsibility.

Payment, [nless specified in the Quote, Axon will invoice Agency on the Start Date
and then on the Start Date anniversary during the Term, if annual payments are elected.
Payment is due net 30 days from the invoice. Payment obligations are non-cancelable.
Agency will pay invoices without setoff, deduction, or withholding, Unless Agency
provides Axon a valid and correct tax exemption certificate applicable to the purchase
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and ship-to location, Agency is responsible for all taxes associated with the order,

Shipping. Axon may make partial shipments and ship from multiple locations, All
shipments are FOB shipping point via common carrier. Title and risk of loss pass to
Agency upon Axon’s delivery to the common cartier. Agency is responsible for any
shipping_chatges in the Quote. If the Quote includes future deliveries of hardware,
Axon will ship hardware to Agency’s address on the Quote,

Retarns. All sales are final. Axon does not allow refunds or exchanges, except
warranty returns or as provided by state or federal law,

Hardware Limited Warranty, Axon warrants that Axon-manufactured hardware is
free from defects in workmanship and materials for 1 year from the date of Agency’s
receipt. Axon warrants its Axon-manufactured accessories for 90-days from the date of
Agency’s receipt, Used CEW cartridges are deemed to have operated properly. Non-




Axon manufactured Devices are not covered by Axon’s warcanty. Agency should
contact the manufacturer for support of non-Axon manufactured hardware.

If Axon receives a valid warranty claim for Axon manufaciured hardware during the
warranty term, Axon’s sole responsibility is to repait or replace the hardware with the
same or like bardware, at Axon’s option. Replacement hardware will be new ot like
new. Axon will watrant the replacement hardware fot the longer of (a) the remaining
warranty of the original hardware or (b) 90-days from the date of repair or replacement.

If the Quote includes an extended warranty, the extended warranty coverage begins on
the Start Date and continues for the Term for the hardware covered by the extended
watranty on the Quote,

If Agency exchanges hardware or a part, the replacement item becomes Agency’s
property, and the replaced item becomes Axon’s property. Before delivering hardware

for service, Agency must upload hardware data to Axon Evidence or download it and
retain_a copy. Axon is not responsible for any loss of software, data, or other
information contained in storage media or any part of the hardware sent to Axon for
service.

Warranty Limitations. Axon’s watranty obligations exclude damage related to (a) failure to follow
instructions on product’s use; (b) products used with producis not manufactared or recommended by Axon;
(c) abuse, misuse, intentional, or deliberate damage to the product; (d) force majeure; (¢) products repaired
or modified by persons other than Axon without the written permission of Axon; or (f) products with a
defaced or removed serial number,

To the extent permitted by law, the warranties and remedies set forth aboye are

exclusive_and Axon disclailns all other warranties, remedies, and conditions,
whether oral or written, statutory, or implied, as permitted by applicable law, If
statatory or implied warranties cannot be lawfully disclaimed, then all such
warranties are limited to the duration of the express warranty described above
and limited by the other provisions contained in this Agreement. Axon’s
cumulative liability to any party for any loss or damage resulting from any claims,
demands, or actions arising out of or relating to any Axon product will not exceed
the purchase price paid to Axon for the product or if for services, the amount paid
for such services over the prior 12 months preceding the claim, In no event will
either party be liable for any direct, special, indirect, incidental, exemplary,
punitive, or consequential damages, however caused, whether for breach of
warranty, breach of contract, negligence, strict liability, tort or under any other
legal theory.

Spare Products, Axon may provide Agency a fixed number of spares for TASER 7
hardware in the Quote (“Spare Products”). Spare Products will replace nop-
functioning units. If Agency uses a Spare Product, Agency must return non-functioning
units to Axon, and Axon will repair or replace the non-functioning wnit. If Agency does
not return Spare Products to Axon within 30 days of termination of this Agreement,

Axon will invoice Agency the MSRP then in effect for all unreturned Spare Products,




¢ Trade-In_If a trade-in discount is on the Quote, Agency must return used hardware and
accessories associated with the discount (“Trade-In Units”) to Axon. Agency must
ship batteries via ground shipping, Axon will pay the shipping costs of the return, If
Axon does not receive Trade-In Units within the timeframe below, Axon will invoice
Agency the value of the trade-in discount, Agency may not destroy Trade-In Units and
receive a trade-in discount,

| Agency Size Days to Return from Start Date
Less than 100 officers 30 days
100 to 499 officers 90 days |
500+ officers 180 days :

¢ Product Warnings. See www.axon.com/legal for the most current Axon product
warnings.

*  Design Changes, Axon may make changes in the design of any of Axon’s products and
services withont notifying Agency or making the same change to products and services

pteviously purchased. Axon may replace end of life products with the next generation ;
of that product without notifying Agency.

¢ Termination. If payment for TASER 7 is more than 30 days past due, Axon may
terminate Agency’s TASER 7 plan by notifying Agency. Upon termination for any
reason, then as of the date of termination:
*  TASER 7 extended warranties and access to Training Content will terminate.
No refunds will be given, Co .
*  Axon will invoice Agency the remaining MSRP for TASER 7 products received
before termination. If terminating for non-appropriations, Axon will not invoice
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and unused cartridges to Axon within 30 days of the date of termination,
*  Agency will be responsible for payment of any missed payments due to the
termination before being allowed to purchase any future TASER 7 plan.

*  Delays. Axon will use reasonable efforts to deliver products and services as soon as
practicable, If delivery is interrupted due to causes beyond Axon’s control, Axon may
delay or terminate delivery with notice,

+ . Proprietary Information. Agency agrees Axon has and claims various proprietary
rights in the hardware, ficmware, software, and the integration of ancillary materials,

knowledge, and designs that constitute Axon products and services. Agency will not
directly or indirectly cause any proprietary rights to be violated.

*  Export Compliance, Each party will comply with all import and export control laws
and regulations.

*  Assignment. Agency may not assign or transfer this Agreement withont Axon’s prior
wiitten approval, i




Governing Law; Venue. The laws of the state where Agency is physically located,
without reference to conflict of law rules, govern this Agreement and any dispute that
might arise between the parties. The United Nations Convention for the International
Sale of Goods does not apply to this Agreement.

Entire Agreement, This Agreement, including the appendices, represents the entire
agreement between the Parties, This Agreement supersedes all prior agreements or
understandings, whether written or verbal, regarding the subject matter of this
Agreement, This Agreement may only be modified or amended in a writing signed by
the Parties. If a court of competent jurisdiction holds any portion of this Agreement
invalid or unenforceable, the remaining portions of this Agreement will remain in
effect.

Each representative identified below declares they have been expressly authorized to execute this Agreement as of

the date of signature.

Axon Enterprise, Inc. Agency
Signature: Signature:
Name: Name;
Title; Title;
Date: Date:

TASER 7 Axon Evidence Terms of Use Appendix

Definltions.
“Agency Content’ is data uploaded info, ingested by, or created in Axon Evidence within Agency's tenant, including

media or multimedia uploaded into Axon Evidence by Agency. Agency Gontent includes Evidence but excludes Nan-
Contant Data.

“Evidence’ is medla or mulimedia uploaded into Axon Evidence as 'evidance' by an Agency, Evidence is a subset of
Agency Conlent,

“Non-Content Data’ is data, configuration, and usage information about Agency's Axon Evidence tenant, Axon
Devices and client aoftware, and users that Is transmitied or generated when using Axon Devices. Non-Content Data
includes data ahout users captured during account management and customer support activities, Non-Content Data
doss not include Agency Content,

Subscription Term. The TASER 7 Axon Evidence Subscription Term beglns on the Start Date.

Acgess Rights. Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may access and use
Axon Evidence for the storage and management of data from TASER 7 CEW devices during the TASER 7 Axon
Evidence Subscripion Term. Agency may not upload any non-TASER 7 data or any other files to Axon Evidence.
Agency may not oxceed the number of end-ussts than the Quote specifies,

Agency Owns Agency Content. Agency controls and owns all right, titls, and interest in Agency Content. Excapt as
outiined herein, Axon obfains no interest in Agency Content, and Agency Content are not business records of Axon,




Agency Is solely responsible for uploading, sharlng, managing, and delsting Agency Content, Axon will have limitad
access to Agency Content solely for providing and supporting Axon Evidence to Agency and Agency end-users,

Security. Axon will implement commercially reasonable and appropriate measures to secute Agency
Content against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive
information security program to protect Axon Evidence and Agency Content including logical, physical
access, vulnerability, risk, and configuration management; incident monitoring and response; encryption of
uploaded digital evidence; security education; and data protection. Axon agress to the Federal Bureau of
Investigation Criminal Justice Information Services Security Addendum,

Agency Responsibllities. Agency Is responsible for (a) ensuring Agency users comply with this Agreement; (b)
ansuring Agency owns Agency Content and no Agency Content or Agency end user's use of Agency Centent or Axon
Evidence violates this Agreement or applicable laws; and (¢) maintaining necessary computer equipment and
Internet connections for use of Axon Ryidence. If Agency becomes aware of any violation of this Agreement by an
end-user, Agency will immediately terminate that end user's access to Axon Evidence.

Agency is also responsible for maintaining the sccurity of end-user names and passwords and taking steps
to maintain appropriate security and access by end-users to Agency Content. Login credentials are for
Agency internal use only and Agency may not sell, transfer, or sublicense them to any other entity or
person, Agency may download the audit log at any time, Agency shall contact Axon immediately if an
unauthotized third party may be using Agency’s account or Agency Content or if account information is
lost or stolen.

Privacy. Axon will not disclose Agency Content or any information abont Agency except as compelled by
a coutt or administrative body or required by any law or regulation. Axon will give notice if any disclosure
request is received for Agency Content so Agency may file an ohjection with the court or administrative
body. Agency acknowledges and agrees that Axon may access Agency Content in order to: {a) perform
troubleshooting services upon request or as part of Axon’s maintenance or diagnostic screenings; (b)
enforce this Agreement ot policies governing use of Axon Evidence Services; (c) generate aggregated data,
excluding information that can be used to distinguish or trace an individual's identity, either alone or when
combined with other personal or identifying information that is linked or linkable to a specific individual
{collectively, “PI”), to improve, analyze, support, and operate Axon’s current and future products and
services.

Sterage. Axon may place Agency Content that Agency has not viewed or accessed for 6 months into
archival storage. Agency Content in archival storage will not have immediate availability and may take up
to 24 hours to access.

Location of Data Storage. Axon may transfer Agency Content to third party subcontractors for
storage. Axon will determine the locations of data centers where Agency Content will be stored.
For United States agencies, Axon will ensure all Agency Gontent stored in Axon Evidence
remains within the United States. Ownership of Agency Content remains with Agency.

Suspension. Axon may suspend Agency access or any end-user's right to access or use any portion or of Axon
Evidence immediately upon notice, if:
. The Termination provisions of the TASER 7 Terms and Conditions apply;
, Agency or an end-user's use of or registration for Axon Evidence (i) poses a security risk to Axon Evidence or
any third party, (i} may adversely Impact Axon Evidence or the systems or content of any other customer, (il)
may subject Axon, Axon's affiliates, or any third party to liability, or (iv) may be fraudulent;

Agency remains responsible for all fees incurred through the date of suspension without any credits for any
period of suspension. Axon will not delete any of Agency Content on Axon Bvidence due to suspension,




except as specified elsewhere in this Agreement,

Axon Evidence Warranty, Axon warrants that Axon Evidence will not Infringe or misappropriate any palent,
copyright, trademark, or trade secret rights of any third party. Axon disclaims any wartanties or responsibility for
data corruption or errors before the data is uploaded to Axon Evidence.

Axon Evidence Restrictions. All Axon Evidence subscriptions will immedlately terminate if Agency does not comply
with any term of this Agreement. Agency and Agency end-users (including employees, contractors, agents, officers,
volunteers, and dirsctors), may not, or may not attempt fo:
s copy, modify, tamper with, repair, or creste derivative works of any part of Axon Evidence;
. reverse engineer, disassembls, or decompile Axon Evidence or apply any ather process to derive any source
code included in Axon Evidence, or allow any others to do the same;
. access or uise Axon Evidence with the Intent to gain unauthorized access, avoid incurring faes or exceeding
usage limits or quotas;
. use frade secret information contained In Axon Evidence, except as expressly permitted in thls Agreement;
. access Axon Evidence to build a compefitive product or service or copy any features, functions, or graphics
of Axan.Evidence;

. remove, aler, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon's or Axon's licensors on or within Axon Evidence; or .
g use Axon Evidence to store or fransmit infringing, libelous, or otherwise unlawful or tortious material, to store
" or fransmit material in violation of third-party privacy rights, or o store or transmit malicious code.

After Termination. Axon will not delete Agency Content for 90 days following termination, During these
90 days, Agency may retrieve Agency Content only if all amounts due have been paid. There will be no
application functionglity of Axon Evidence during these 90 days other than the ability to retrieve Agency
Content. Agency will not incur any additional fees if Agency Content is downloaded from Axon Evidence
during these 90 days. Axon has no obligation to maintain or provide any Agency Content after these 90
days and will thereafter, unless legally prohibited delete all of Agency Content stored in Axon Evidence.
Upon request, Axon will provide wxitten proof that all Agency Content has been successfully deleted and
fully removed from Axon Evidence,

Post-Termination Assistance. Axon will provide Agency with the same post-termination data retrieval
assistance that Axon generally makes available to all customers. Requests for Axon to provide additional
assistance in downloading or transfersing Agency Content, including requests for Axon’s Data Bgress
Betvices, will tesult in additional fees and Axon will not warrant ot guarantee data integrity or readability
in the external system,

US. Goyernment Rights. If Agency is a U.S. Federal department or using Axon Evidence on behalf of
U.S. Federal depattment, Axon Evidence is provided as a “commercial Hem," “commercial computer software,”
‘commercial computer software documentation,” and “technical date,” as defined in the Federal Acquisition Regulation
and Defense Faderal Acquisiticn Regulation Supplement. If Agency is using Axon Evidence on hehalf of the U.S.
Government and these terms fail to meet the U.S. Government's neads or are inconsistent in any respect with federal
law, Agency will immadlately discontinue the use of Axon Evidence,

Survival. Upon any termination of this Agreement, the following sections will survive: Agency Owns Agency
Content, Storage, Axon Bvidence Wartanty, and Axon Evidence Restrictions.

Professional Services Appendix




. Utilization of Services. Agency must use pre-paid professional services as outlined in the Quote and this
Appendix within 6 mouths of the Effective Date.

. CEW %{ﬂ% ljgggﬂmgg_g. CEW Services Packages are dotailed below:

s ey SRR

System set up and configuration
. Configure Axon Bvidence categories & custom roles based on Agency need.
. Troubleshoot IT issues with Axon Evidence.
. Register users and assign roles in Axon Evidence.
» For the CEW Full Service Package: On-site assistance included
. For the CEW Starter Package; Virtual assistance included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager). Ideally,
Project Manager will be assipned to Agency 4-6 wecks before rollout
Best practice implementation planning session tos

. Provide considerations for the establishment of CEW policy and system operations best practices based
on Axon’s observations with other agencies
. Discuss the importance of entering metadata and best practices for digital data management
. Provide referrals to other agencies using TASER CEWs and Axon Evidence
. For the CEW Full Sexvice Package: On-site assistance included
. For the CEW Starter Packages: Virtua assistance included
System Admin and troubleshooting training sessions
On-site sessions providing a step-by-step explanation and assistance for Agency’s configutation of security, roles
& permissions, categories & retention, and other specific settings for Axon Evidence
Axon Evidence Instructor training
. Provide training on the Axon Bvidence to educate instructors who can suppott Agency’s subsequent
Axon Bvidencs training needs,
. For the CEW Full Service Package: Training for up to 3 individuals at Agency
. For the CEW Starter Package: Training for up to 1 individual at Agency
TASER CEW inspection and device assignment
Axon’s on-site professional services team will perform functions check on all new TASER CEW Smart weapons
and assign them to a user on Axon Evidence,
Post go-live review
For the CEW Full Service Package: On-site assistance included.

For the CEW Starter Package: Virtual assistance included,

. Out of Scope Services. Axon is only tesponsible to perform the professional services desctibed in the
Quote and this Appendix, Any additional professional services are out of scope, The Parties must document
scope changes in a written: and signed change order, Changes may require an equitable adjustment in the
chatges or schedule.

. Delivery of Services. Axon personnel will work Monday through Friday, 8:30 am. to 5:30 p.m., except
holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will not charge Agency
travel time by Axon personnel to Agency premises as work hours,

. Access Compnter Systems to Perform Services. Agency authorizes Axon to access relevant Agency
computers and networks, solely for performing the Services. Axon will work to identify as soon as
reasonably practicable resources and information Axon expects to use and will provide an initial ifemized
list to Agency. Agency is responsible for and assumes the risk of any problems, delays, losses, claims, or
expenses resulting from the content, accuracy, cotnpleteness, and consistency of all data, materials, and




information supplied by Agency.

Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for the
Devices (*User Documentation”). User Documentation will include all required environmental
specifications for the professional Services and Devices to operate per the Device User Documentation.,
Before installation of Devices (whether performed by Agency or Axon), Agency must prepare the
locasion(s) where Devices are to be installed (“Installation Site”) per the environmental specifications in
the Device User Documentation. Following installation, Agency must maintain the Installation Site per the
environmental specifications. If Axon modifies Device User Documentation for any Devices under this
Agreement, Axon will provide the update to Agency when Axon generally releases it.

Acceptance, When Axon completes professional Services, Axon will present an acceptance form
(“Acceptance Form”} to Agency. Agency will sign the Acceptance Form acknowledging completion. If
Agency reasonably believes Axon did not complete the professional Services in substantial conformance
with this Agreement, Agency must notify Axon in writing of the specific reasons for rejection within 7

calendar days from delivery of the Acceptance Form. Axon will address the issues and re-present the
Acceptance Form for signatwre, If Axon does not receive the signed Acceptance Form or written
notification of reasons for rejection within 7 calendar days of delivery of the Acceptance Form, Axon will
deem Agency to have accepted the professional Services.

Agency Network. For work performed by Axon transiting or making use of Agency’s network, Agency is
solely responsible for maintenance and functionality of the network. In no event will Axon be liable for
loss, damage, or corruption of Agency’s network from any cause.
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This TASER 7 Agreement (“Agreement”) applies to Agency's TASER 7 purchase from Axon Enterprise,
Inc. (*Axon”). Agency will receive TASER 7 Conducted Energy Weapon (“CEW") hardware, accessories,
warranty, and services documented in the attached Quote Appendix (“Quote”).

1 Term. The start date is based on the initial shipment of TASER 7 hardware (“Start Date”). If
shipped in the first half of the month, the Start Date is the 1st of the following month. If shipped
in the last half of the month, the Start Date is the 15th of the following month. The TASER 7 term
will end upon completion of the associated TASER 7 subscription in the Quote (“Term”). If the
Quote has multiple TASER 7 ship dates, each shipment will have a 60-month term, starting on
the shipment of TASER 7 as described above.

2 Unlimited Duty Cartridge Plan. If the Quote includes “Unlimited Duty Cartridge Plan”, this
section applies. Agency must purchase an Uniimited Duty Cartridge Plan for each CEW user. A
CEW user includes officers that use a CEW in the line of duty and ones that only use a CEW for
training. Agency may not resell cartridges received under any TASER 7 plan. Axon will only
replace cartridges used in the line of duty.

3 Training. If the Quote includes a training voucher, Agency must use the voucher within 1 year
of issuance, or the voucher will be void. During the Term, Axon will issue Agency a voucher
annually beginning on the Start Date. The voucher has no cash value. Agency cannot exchange
it for another product or service. If the Quote includes Axon Online Training or Virtual Reality
Content (collectively, “Training Content”), Agency may access Training Content during the
Term. Axon will deliver all Training Content electronically. Unless stated in the Quote, the
voucher does not include travel expenses and will be Agency’s responsibility.

4 Payment. Unless specified in the Quote, Axon will invoice Agency on the Start Date and then on
the Start Date anniversary during the Term, if annual payments are elected. Payment is due net
30 days from the invoice. Payment obligations are non-cancelable. Agency will pay invoices
without setoff, deduction, or withholding. Unless Agency provides Axon a valid and correct tax
exemption certificate applicable to the purchase and ship-to location, Agency is responsible for
all taxes associated with the order.

5 Shipping. Axon may make partial shipments and ship from multiple locations. All shipments are
FOB shipping point via common carrier. Title and risk of loss pass to Agency upon Axon's
delivery to the common carrier. Agency is responsible for any shipping charges in the Quote. If
the Quote includes future deliveries of hardware, Axon will ship hardware to Agency's address
on the Quote.

6 Returns. All sales are final. Axon does not allow refunds or exchanges, except warranty returns
or as provided by state or federal law.

7 Hardware Limited Warranty. Axon warrants that Axon-manufactured hardware is free from
defects in workmanship and materials for 1 year from the date of Agency’s receipt. Axon warrants
its Axon-manufactured accessories for 90-days from the date of Agency’s receipt. Used CEW
cariridges are deemed to have operated properly. Non-Axon manufactured Devices are not
covered by Axon’s warranty. Agency should contact the manufacturer for support of non-Axon
manufactured hardware.

If Axon receives a valid warranty claim for Axon manufactured hardware during the warranty
term, Axon’s sole responsibility is to repair or replace the hardware with the same or like
hardware, at Axon's option. Replacement hardware will be new or like new. Axon will warrant the
replacement hardware for the longer of (a) the remaining warranty of the original hardware or (b)
90-days from the date of repair or replacement.
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If the Quote includes an extended warranty, the extended warranty coverage begins on the Start
Date and continues for the Term for the hardware covered by the extended warranty on the
Quote.

If Agency exchanges hardware or a part, the replacement item becomes Agency's property, and
the replaced item becomes Axon’s property. Before delivering hardware for service, Agency must
upload hardware data to Axon Evidence or download it and retain a copy. Axon is not responsible
for any loss of software, data, or other information contained in storage media or any part of the
hardware sent to Axon for service.

8 Warranty Limitations. Axon’s warranty obligations exclude damage related to (a) failure to follow
instructions on product’s use; (b) products used with products not manufactured or recommended
by Axon; (c) abuse, misuse, intentional, or deliberate damage to the product; (d) force majeure;
(e) products repaired or modified by persons other than Axon without the written permission of
Axon; or (f) products with a defaced or removed serial number.

To the extent permitted by law, the warranties and remedies set forth above are exclusive
and Axon disclaims all other warranties, remedies, and conditions, whether oral or
written, statutory, or implied, as permitted by applicable law. If statutory or implied
warranties cannot be lawfully disclaimed, then all such warranties are limited to the
duration of the express warranty described above and limited by the other provisions
contained in this Agreement. Axon’s cumulative liability to any party for any loss or
damage resulting from any claims, demands, or actions arising out of or relating to any
Axon product will not exceed the purchase price paid to Axon for the product or if for
services, the amount paid for such services over the prior 12 months preceding the claim.
In no event will either party be liable for any direct, special, indirect, incidental, exemplary,
punitive, or consequential damages, however caused, whether for breach of warranty,
breach of contract, negligence, strict liability, tort or under any other legal theory.

9 Spare Products. For qualified purchases, Axon may provide agency a predetermined number
of spare TASER 7 hardware as detailed in the Quote (“Spare Axon Devices”). Spare Axon
Devices are intended to replace broken or non-functioning units while Agency submits the broken
or non-functioning units through Axon’s warranty return process. Axon will repair or replace the
unit with a replacement Axon Device. Title and risk of loss for all Spare Axon Devices shall pass
to agency in accordance with the shipping terms under Section 5. Axon assumes no liability or
obligation in the event Agency does not utilize Spare Axon Devices for the intended purpose.

10 Trade-In. If a trade-in discount is on the Quote, Agency must return used hardware and
accessories associated with the discount (“Trade-In Units”) to Axon. Agency must ship batteries
via ground shipping. Axon will pay the shipping costs of the return. If Axon does not receive
Trade-In Units within the timeframe below, Axon will invoice Agency the value of the trade-in
discount. Agency may not destroy Trade-In Units and receive a trade-in discount.

Agency Size Days to Return from Start Date
Less than 100 officers 30 days

100 to 499 officers 90 days

500+ officers 180 days

11 Product Warnings. See www.axon.com/legal for the most current Axon product warnings.

12 Design Changes. Axon may make changes in the design of any of Axon’s products and services
without notifying Agency or making the same change to products and services previously
purchased. Axon may replace end of life products with the next generation of that product without
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notifying Agency.

13 Termination. If payment for TASER 7 is more than 30 days past due, Axon may terminate
Agency’'s TASER 7 plan by notifying Agency. Upon termination for any reason, then as of the
date of termination:

13.1. TASER 7 extended warranties and access to Training Content will terminate. No refunds
will be given.

13.2. Axon will invoice Agency the remaining MSRP for TASER 7 products received before
termination. If terminating for non-appropriations, Axon will not invoice Agency if Agency
returns the CEW, battery, holster, dock, core, training suits, and unused cartridges to
Axon within 30 days of the date of termination.

13.3. Agency will be responsible for payment of any missed payments due to the termination
before being allowed to purchase any future TASER 7 plan.

14 Delays. Axon will use reasonable efforts to deliver products and services as soon as practicable.
If delivery is interrupted due to causes beyond Axon’s control, Axon may delay or terminate
delivery with notice.

15 Proprietary Information. Agency agrees Axon has and claims various proprietary rights in the
hardware, firmware, software, and the integration of ancillary materials, knowledge, and designs
that constitute Axon products and services. Agency will not directly or indirectly cause any
proprietary rights to be violated.

16 Export Compliance. Each party will comply with all import and export control laws and
regulations.

17 Assignment. Agency may not assign or transfer this Agreement without Axon’s prior written
approval.

18 Governing Law; Venue. The laws of the state where Agency is physically located, without
reference to conflict of law rules, govern this Agreement and any dispute that might arise between
the parties. The United Nations Convention for the International Sale of Goods does not apply to
this Agreement.

19 Entire Agreement. This Agreement, including the Quote, Exhibit A (Terms and Conditions) and
the appendices, represents the entire agreement between the Parties. This Agreement
supersedes all prior agreements or understandings, whether written or verbal, regarding the
subject matter of this Agreement. Notwithstanding anything to the contrary, in the event of a
conflict between this Agreement and Exhibit A, the terms of this Agreement shall prevail. This
Agreement may only be modified or amended in a writing signed by the Parties. If a court of
competent jurisdiction holds any portion of this Agreement invalid or unenforceable, the
remaining portions of this Agreement will remain in effect.

[SIGNATURE PAGE FOLLOWS]
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Agreement

Each representative identified below declares they have been expressly authorized to execute this
Agreement as of the date of signature.

Axon Enterprise, Inc. Agency
DocuSigned by:
Signature:(_ ; Signature:
Robert E. Driscoll, 3Jr.
Name: Name:
Title: VP» Assoc. General Counsel Title:
8/6/2021
Date: /6/ Date:
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TASER 7 Axon Evidence Terms of Use Appendix

Definitions.

“Agency Content’ is data uploaded into, ingested by, or created in Axon Evidence within Agency’s
tenant, including media or multimedia uploaded into Axon Evidence by Agency. Agency Content
includes Evidence but excludes Non-Content Data.

“Evidence” is media or multimedia uploaded into Axon Evidence as 'evidence' by an Agency.
Evidence is a subset of Agency Content.

“Non-Content Data’ is data, configuration, and usage information about Agency’s Axon Evidence
tenant, Axon Devices and client software, and users that is transmitted or generated when using
Axon Devices. Non-Content Data includes data about users captured during account management
and customer support activities. Non-Content Data does not include Agency Content.

Subscription Term. The TASER 7 Axon Evidence Subscription Term begins on the Start Date.

Access Rights. Upon Axon granting Agency a TASER 7 Axon Evidence subscription, Agency may
access and use Axon Evidence for the storage and management of data from TASER 7 CEW
devices during the TASER 7 Axon Evidence Subscription Term. Agency may not upload any non-
TASER 7 data or any other files to Axon Evidence. Agency may not exceed the number of end-
users than the Quote specifies.

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in Agency
Content. Except as outlined herein, Axon obtains no interest in Agency Content, and Agency
Content is not Axon's business records. Agency is solely responsible for uploading, sharing,
managing, and deleting Agency Content. Axon will only have access to Agency Content for the
limited purposes set forth herein. Agency agrees to allow Axon access to Agency Content to (a)
perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this Agreement
or policies governing use of the Axon products.

Security. Axon will implement commercially reasonable and appropriate measures to secure
Agency Content against accidental or unlawful loss, access, or disclosure. Axon will maintain a
comprehensive information security program to protect Axon Evidence and Agency Content
including logical, physical access, vulnerability, risk, and configuration management; incident
monitoring and response; encryption of uploaded digital evidence; security education; and data
protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice Information
Services Security Addendum.

Agency Responsibilities. Agency is responsible for (a) ensuring Agency users comply with this
Agreement; (b} ensuring Agency owns Agency Content and no Agency Content or Agency end
user's use of Agency Content or Axon Evidence violates this Agreement or applicable laws; and
(c) maintaining necessary computer equipment and Internet connections for use of Axon Evidence.
If Agency becomes aware of any violation of this Agreement by an end-user, Agency will
immediately terminate that end user’s access to Axon Evidence.

Agency is also responsible for maintaining the security of end-user names and passwords and
taking steps to maintain appropriate security and access by end-users to Agency Content. Login
credentials are for Agency internal use only and Agency may not sell, transfer, or sublicense them
to any other entity or person. Agency may download the audit log at any time. Agency shall contact
Axon immediately if an unauthorized third party may be using Agency’s account or Agency Content
or if account information is lost or stolen.

Privacy. Your use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a
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11

12

13

current version of which is available at https://www.axon.com/legal/cloud-services-privacy-policy.
Agency agrees to allow Axon access to Non-Content Data from Agency to (a) perform
troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve, and support
current and future Axon products and related services; and (c) enforce this Agreement or policies
governing the use of Axon products.

Storage. Axon may place Agency Content that Agency has not viewed or accessed for 6 months
into archival storage. Agency Content in archival storage will not have immediate availability and
may take up to 24 hours to access.

Location of Data Storage. Axon may transfer Agency Content to third party subcontractors for
storage. Axon will determine the locations of data centers where Agency Content will be stored.
For United States agencies, Axon will ensure all Agency Content stored in Axon Evidence remains
within the United States. Ownership of Agency Content remains with Agency.

Suspension. Axon may suspend Agency access or any end-user’s right to access or use any

portion or of Axon Evidence immediately upon notice, if:

10.1.  The Termination provisions of the TASER 7 Terms and Conditions apply;

10.2. Agency or an end-user's use of or registration for Axon Evidence (i) poses a security risk
to Axon Evidence or any third party, (i) may adversely impact Axon Evidence or the
systems or content of any other customer, (iii) may subject Axon, Axon’s affiliates, or any
third party to liability, or (iv) may be fraudulent;

Agency remains responsible for all fees incurred through the date of suspension without any credits
for any period of suspension. Axon will not delete any of Agency Content on Axon Evidence due to
suspension, except as specified elsewhere in this Agreement.

Axon Evidence Warranty. Axon warrants that Axon Evidence will not infringe or misappropriate
any patent, copyright, trademark, or trade secret rights of any third party. Axon disclaims any
warranties or responsibility for data corruption or errors before the data is uploaded to Axon
Evidence.

Axon Evidence Restrictions. All Axon Evidence subscriptions will immediately terminate if
Agency does not comply with any term of this Agreement. Agency and Agency end-users (including
employees, contractors, agents, officers, volunteers, and directors), may not, or may not attempt
to:

12.1.  copy, modify, tamper with, repair, or create derivative works of any part of Axon Evidence;

12.2. reverse engineer, disassemble, or decompile Axon Evidence or apply any other process
to derive any source code included in Axon Evidence, or allow any others to do the same;

12.3. access or use Axon Evidence with the intent to gain unauthorized access, avoid incurring
fees or exceeding usage limits or quotas;

12.4. use trade secret information contained in Axon Evidence, except as expressly permitted in
this Agreement;

12.5. access Axon Evidence to build a competitive product or service or copy any features,
functions, or graphics of Axon Evidence;

12.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including
copyright and trademark notices) of Axon’s or Axon’s licensors on or within Axon Evidence;
or

12.7. use Axon Evidence to store or transmit infringing, libelous, or otherwise unlawful or tortious
material, to store or transmit material in violation of third-party privacy rights, or to store or
transmit malicious code.

After Termination. Axon will not delete Agency Content for 90 days following termination. During
these 90 days, Agency may retrieve Agency Content only if all amounts due have been paid. There
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will be no application functionality of Axon Evidence during these 90 days other than the ability to
retrieve Agency Content. Agency will not incur any additional fees if Agency Content is downloaded
from Axon Evidence during these 90 days. Axon has no obligation to maintain or provide any
Agency Content after these 90 days and will thereafter, unless legally prohibited delete all of
Agency Content stored in Axon Evidence. Upon request, Axon will provide written proof that all
Agency Content has been successfully deleted and fully removed from Axon Evidence.

Post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests
for Axon’s Data Egress Services, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

U.S. Government Rights. If Agency is a U.S. Federal department or using Axon Evidence on
behalf of U.S. Federal department, Axon Evidence is provided as a “commercial item,” “commercial
computer software,” “commercial computer software documentation,” and “technical data,” as
defined in the Federal Acquisition Regulation and Defense Federal Acquisition Regulation
Supplement. If Agency is using Axon Evidence on behalf of the U.S. Government and these terms
fail to meet the U.S. Government’s needs or are inconsistent in any respect with federal law, Agency
will immediately discontinue the use of Axon Evidence.

Survival. Upon any termination of this Agreement, the following sections will survive: Agency
Owns Agency Content, Storage, Axon Evidence Warranty, and Axon Evidence Restrictions.
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Axon Customer Experience Improvement Program Appendix

1 Axon Customer_ Experience Improvement Program (ACEIP). The ACEIP is designed to
accelerate Axon’s development of technology, such as building and supporting automated features,
to ultimately increase safety within communities and drive efficiency in public safety. To this end,
subject to the limitations on Axon as described below, Axon, where allowed by law, may make
limited use of Agency Content from all of its customers, to provide, develop, improve, and support
current and future Axon products (collectively, “ACEIP Purposes”). However, at all times, Axon
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to
maintain a comprehensive data security program (including compliance with the CJIS Security
Policy for Criminal Justice information), privacy program, and data governance policy, including
high industry standards of de-identifying Personal Data, to enforce its security and privacy
obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 1 and Tier 2. By default, Agency
will be a participant in ACEIP Tier 1. If Agency does not want to participate in ACEIP Tier 1, Agency
can revoke its consent at any time. If Agency wants to participate in Tier 2, as detailed below,
Agency can check the ACEIP Tier 2 box below. If Agency does not want to participate in ACEIP
Tier 2, Agency should leave box unchecked. At any time, Agency may revoke its consent to ACEIP
Tier 1, Tier 2, or both Tiers.

1.1 ACEIP Tier 1.

1.1.1. When Axon uses Agency Content for the ACEIP Purposes, Axon will extract
from Agency Content and may store separately copies of certain segments or
elements of the Agency Content (collectively, “ACEIP Content”). When
extracting ACEIP Content, Axon will use commercially reasonable efforts to
aggregate, transform or de-identify Agency Content so that the extracted
ACEIP Content is no longer reasonably capable of being associated with, or
could reasonably be linked directly or indirectly to a particular individual
(“Privacy Preserving Technique(s)’). For illustrative purposes, some
examples are described in footnote 1'. For clarity, ACEIP Content will still be
linked indirectly, with an attribution, to the Agency from which it was extracted.
This attribution will be stored separately from the data itself, but is necessary
for and will be solely used to enable Axon to identify and delete all ACEIP
Content upon Agency request. Once de-identified, ACEIP Content may then be
further modified, analyzed, and used to create derivative works. At any time,
Agency may revoke the consent granted herein to Axon to access and use
Agency Content for ACEIP Purposes. Within 30 days of receiving the Agency’s
request, Axon will no longer access or use Agency Content for ACEIP Purposes
and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associated with, or could
reasonably be linked directly or indirectly to Agency. In addition, if Axon uses
Agency Content for the ACEIP Purposes, upon request, Axon will make
available to Agency a list of the specific type of Agency Content being used to
generate ACEIP Content, the purpose of such use, and the retention, privacy
preserving extraction technique, and relevant data protection practices

1 For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used
to directly identify a particular individual would not be extracted, and extracted text would be disassociated from
identifying metadata of any speakers, and the extracted text would be split into individual words and aggregated with
other data sources (including publicly available data) to remove any reasonable ability to link any specific text directly
or indirectly back to a particular individual; (b) when extracting license plate data to improve Automated License Plate
Recognition (ALPR) capabilities, individual license plate characters would be extracted and disassociated from each
other so a complete plate could not be reconstituted, and all association to other elements of the source video, such
as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of
potential acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only
contains the likely acoustic events would be extracted and all human utterances would be removed.
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applicable to the Agency Content or ACEIP Content (“Use Case”). From time
to time, Axon may develop and deploy new Use Cases. At least 30 days prior
to authorizing the deployment of any new Use Case, Axon will provide Agency
notice (by updating the list of Use Case at https://www.axon.com/aceip _and
providing Agency with a mechanism to obtain notice of that update or another
commercially reasonable method to Agency designated contact) (‘New Use
Case”).

1.1.2. Expiration of ACEIP Tier 1. Agency consent granted herein, will expire upon
termination of the Agreement. In accordance with section 1.1.1, within 30 days
of receiving the Agency’s request, Axon will no longer access or use Agency
Content for ACEIP Purposes and will delete ACEIP Content. Axon will also
delete any derivative works which may reasonably be capable of being
associated with, or could reasonably be linked directly or indirectly to Agency.

1.2 ACEIP Tier 2. In addition to ACEIP Tier 1, if Agency wants to help further improve Axon's
services, Agency may choose to participate in Tier 2 of the ACEIP. ACEIP Tier 2, grants
Axon certain additional rights to use Agency Content, in addition to those set forth in Tier
1 above, without the guaranteed deployment of a Privacy Preserving Technique to enable
product development, improvement, and support that cannot be accomplished with
aggregated, transformed or de-identified data.

1 Check this box if Agency wants to help further improve Axon’s services by
participating in ACEIP Tier 2 in addition to Tier 1. By checking this box, Agency hereby
agrees to the Axon Customer Experience Improvement Program Tier 2 Terms of Service,
available at https://www.axon.com/sales-terms-and-conditions and incorporated herein by
reference.

Title: TASER 7 Agreement Page 9 of 11
Department: Legal
Version: 4.0
Release Date: 3/31/2021



DocusSign Envelope ID: BEF59B10-EAED-4BB6-ACCO-BF19DDFCC808

A AXO N Axon Entel-:z:(ias:r,nl::é's TASER 7

Professional Services Appendix

1 Utilization of Services. Agency must use pre-paid professional services as outlined in the Quote and
this Appendix within 6 months of the Effective Date.

2 CEW Services Packaies. CEW Services Packac.;es are detailed below:

System set up and configuration
s Configure Axon Evidence categories & custom roles based on Agency need.
¢ Troubleshoot IT issues with Axon Evidence.
¢ Register users and assign roles in Axon Evidence.
¢ Forthe CEW Full Service Package: On-site assistance included
For the CEW Starter Package: Virtual assistance included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the rollout (Project Manager).
ideally, Project Manager will be assigned to Agency 4-6 weeks before rollout

Best practice implementation planning session to:

» Provide considerations for the establishment of CEW policy and system operations best
practices based on Axon’s abservations with other agencies
Discuss the importance of entering metadata and best practices for digital data management
Provide referrals to other agencies using TASER CEWSs and Axon Evidence
For the CEW Full Service Package: On-site assistance included

¢ Forthe CEW Starter Package: Virtual assistance included
System Admin and troubleshooting training sessions
On-site sessions providing a step-by-step explanation and assistance for Agency's configuration of
security, roles & permissions, categories & retention, and other specific settings for Axon Evidence
Axon Evidence Instructor training

» Provide training on the Axon Evidence to educate instructors who can support Agency’s

subsequent Axon Evidence training needs.

» Forthe CEW Full Service Package: Training for up to 3 individuals at Agency

¢ For the CEW Starter Package: Training for up to 1 individual at Agency
TASER CEW inspection and device assignment
Axon’s on-site professional services team will perform functions check on all new TASER CEW Smart
weapons and assign them to a user on Axon Evidence.
Post go-live review
For the CEW Full Service Package: On-site assistance included.
For the CEW Starter Package: Viriual assistance included.

3 Smart Weapon Transition Service. The Smart Weapon Transition Service includes:

Archival of CEW Firing Logs

Axon's on-site professional services team will upload CEW firing logs to Axon Evidence from all
TASER CEW Smart Weapons that Agency is replacing with newer Smart Weapon models.

Return of Old Weapons

Axon’s on-site professional service team will ship all old weapons back to Axon’s headquarters.

Axon will provide Agency with a Certificate of Destruction

*Note: CEW Full Service packages for TASER 7 include Smart Weapon Transition Service instead of 1-

Day Device Specific Instructor Course.

a4 Out of Scope Services. Axon is only responsible to perform the professional services described
in the Quote and this Appendix. Any additional professional services are out of scope. The Parties
must document scope changes in a written and signed change order. Changes may require an
equitable adjustment in the charges or schedule.
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5 Delivery of Services. Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m.,
except holidays. Axon will perform all on-site tasks over a consecutive timeframe. Axon will not
charge Agency travel time by Axon personnel to Agency premises as work hours.

6 Access Computer Systems to Perform Services. Agency authorizes Axon to access relevant
Agency computers and networks, solely for performing the Services. Axon will work to identify as
soon as reasonably practicable resources and information Axon expects to use and will provide an
initial itemized list to Agency. Agency is responsible for and assumes the risk of any problems,
delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and
consistency of all data, materials, and information supplied by Agency.

7 Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for
the Devices (“User Documentation”). User Documentation will include all required environmental
specifications for the professional Services and Devices to operate per the Device User
Documentation. Before installation of Devices (whether performed by Agency or Axon), Agency
must prepare the location(s) where Devices are to be installed (“Installation Site”) per the
environmental specifications in the Device User Documentation. Following installation, Agency
must maintain the Installation Site per the environmental specifications. If Axon modifies Device
User Documentation for any Devices under this Agreement, Axon will provide the update to Agency
when Axon generally releases it.

8 Acceptance. When Axon completes professional Services, Axon will present an acceptance form
(*Acceptance Form®) to Agency. Agency will sign the Acceptance Form acknowledging
completion. If Agency reasonably believes Axon did not complete the professional Services in
substantial conformance with this Agreement, Agency must notify Axon in writing of the specific
reasons for rejection within 7 calendar days from delivery of the Acceptance Form. Axon will
address the issues and re-present the Acceptance Form for signature. If Axon does not receive the
signed Acceptance Form or written notification of reasons for rejection within 7 calendar days of
delivery of the Acceptance Form, Axon will deem Agency to have accepted the professional
Services.

9 Agency Network. For work performed by Axon transiting or making use of Agency's network,
Agency is solely responsible for maintenance and functionality of the network. In no event will Axon
be liable for loss, damage, or corruption of Agency’s network from any cause.
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1=runo AND CONDITIONS

The following Terms and Conditions are applicable to this order entered into
by and between the Clty of Hollywood (referred to as Buyer) and Vendor
(referred to as Seller).

MODIFICATIONS

This purchase order form, and any other document pertaining to this
transaction which has been acknowledged In writing by the Director is a
complete and exclusive statement of this order. Accordingly no modification or
amendment shall be binding upon the Buyer unless signed by the Director.
The City Attorney has approved these standard terms and conditions as to
form and legality. Accordingly no modification of these terms and conditions
shall be binding upon buyer unless they are endorsed and approved by the
City Attorney. In the event of a conflict between these terms and conditions
and any other document pertaining to the transaction covered by this order,
these terms and conditions shall prevail.

ASSIGNMENT
Any assignment of this order or the performance of work hereunder, in whole
or in part, is prohibited.

EXCUSABLE DELAYS

The Buyer may grant additional time for any delay or failure to perform
hereunder If the delay wili not adversely Impact the best interests of the Buyer
and Is due to causes beyond the control of to Seller. Such grant must be In
writing and made part of the order.

DEFAULT

In the event of default by the Seller, Buyer may procure the articles or services
covered by this order from other sources and hold to Seller responsible for any
excess costs occasloned thereby, in addition to all other available remedies at
law or equity.

TERMINATION

Buyer, acting through its City Manager or his/her designee, reserves the right
to terminate this order In whole or in part for default {a) if Seller fails to perform
In accordance with any of the requirements of this order or (b) If Seller
becomes insolvent or suspends any of Its operations or if any petition Is flled or
proceeding commenced by or against Seller under any State or Federal Law
relating to bankruptcy, reorganization, recelvership or assignment for the
benefit of creditors. Any such termination will be without Habllity to Buyer
except for completed ltems delivered and accepted by the Buyer. Seller, will
be liable for excess costs of reprocurement.

E.O.B.

In those cases where F 0.B. point Is not Destination, Seller Is required to
prepay frelght charges and list separately on involce. Collect shipments will not
be accepted.

TERMS
By accepting this order, the Seller agrees that payment terms shall be Net 30
unless otherwise stated,

INVOICING
Seller must render original involce to the City of Hollywood, Department of
Financial Services, P.Q. Box 229045, Hollywood, Florida 33022-9045.

TAX

The City of Hollywood is exempt from Federal and State taxes for tangible
personal property. Sellers doing business with the City, which are not
otherwise exempt, shall not be exempt from paying sales tax to thelr suppliers
for materials to fulfill contractual obligations with the City, nor shall any Seller
be authorized to use the City Tax Exemption Number in securing such
materials !

RESPONSIBILITY

Responsibility will not be accepted for any goods delivered or services
performed unless covered by a duly signed and authorized City of Hollywood
order, Issued by the Procurement Services Dlvision.

ACCEPTANCE
Sellers acceptance of this order will be presumed unless Seller acknowledges
exception, in writing, to Buyer within ten (10) calendar days after date of order.

DELIVERIES

Dellveries are ta be made during the hours of 7:30 a.m. to 4:00 p.m. Monday
through Friday, exciuding holldays, unless otherwise stipulated. Seller shall
notify the Buyer of deliveries that require special handling and/or assistance
for off-loading. Failure to notify the Buyer cancerning this type of dellvery will

result In the billing to Seller of any add-on redelivery, storage or handling
charges.

INSPECTION

All Commodities defivered on this order are subject to Inspecticn upon recelpt
by a representative of the Buyer, All rejected commodities shall remaln the
property of the Seller and will be returned at the Seller's expense.

QUANTITIES

Quantities specified in the order cannot be changed without Buyer approval,
Goods shipped In excess of quantity designated may be returned at the
Seller's expense.

PAYMENT CHANGES

Payments will be made only to the company and address as set forth on order
uniess the Seller has requested a change thereto on offlclal company
letterhead, signed by an authorized officer of the company.

ANTI-DISCRIMINATION

Sellers doing business with the Buyer are prohibited from disciiminating
against any employee, applicant or client because of race, creed, color,
national origin, sex or age with regard to but not limited to the foliowing:
employment practices, rates of pay or other compensations, methods and
training selection.

UNIFORM COMMERCIAL CODE

Florida law, including without limitation the Uniform Commerclal Code
(Chapter 670 — 680, Florida Statutes), shall apply to and supplement the terms
and conditions of this order, Venue shall lie In a court of competent jurlsdiction
in Broward County, Florida.

LEGAL RESPONSIBILITY

By accepting this order, Seller understands and agrees that the items covered
hereln, or services to be rendered, shall be manufactured, sold or performed in
compliance with applicable Federal, State, County and Local laws, ordinances,
rules and regulations. Lack of knowledge by the Seller shall In no way be a
cause for rellef from responsibility,

LIABILITY - COPYRIGHT/PATENT/TRADEMARI
Seller shall save and hold harmless Buyer, Its officers, employees and agents

from labllity for infringement of any United States patent, trademark or
copyright for or on account of the use of any product sold to Buyer or used in
the performance of this order.

INDEMNIFICATION

Seller shalf Indemnify, hold harmless and defend Buyer, Its officers, employees
and agents from and against any and all clalms, damages, liabllity, judgments
or causes of action, Including cests, expenses and attorney fees, incurred as a
result of any error, omission or negligent act by the Seller, its offlcers,
employees, agents, subcontractors or assignees arlsing out of this order,

OCCUPATIONAL SAFETY AND HEALTH

Seller must comply with requirements under Chapter 442, Florida Statutes,
that any toxic substance dellvered as a part of this order must be accompanied
by a Materlals Safety Data Sheet (M.S.D.S.),

REPRESENTATIVE
All parties to this order agree that the representatives named herein are, in
fact, bonaflde and possess full and complete authority to bind said parties.

PUBLICITY
No endorsement by the City of the product and/or service will be used by
Seller in an way, manner or form in product literature or advertlsing.

INSURANCE

The Seller of services must have secured and maintained the required amount
of $1,000,000 general and $500,000 automobile liability fimits and must list the
Clty as an additional Insured of this coverage. The Seller must have worker's
compensation coverage as required by law. Any exception to the above stated
limits or other requirements must be endorsed and approved by the City of
Hollywood Risk Manager.
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Axon Enterprise, Inc.

17800 N 85th St.

Scottsdale, Arizona 85255
United States

VAT: 86-0741227

Domestic: (800) 978-2737
International: +1.800.978.2737

: BILL TO

Business;Delivery-3250 Hollywood Biv Hollywood Police Dept. - FL
3250 Hollywood Bivd PO Box 229045
Hollywood, FL 33021-6907 Hollywood, FL 33022-9045
USA USA

Email:

SALES REPRESENTATIVE
Alyssa Payne

Phone: 480-489-8678
Email: apayne@taser.com

Q-328209-44411.559AP

Issued: 08/03/2021

Quote Expiration: 09/17/2021

Account Number: 105741

Payment Terms: N30
Delivery Method: Fedex - Ground

PRIMARY CONTACT

Phone:
Email: bmillares@hollywoodfl.org
Fax:

Program Length 60 Months Average Savings Per Year $51,417.93

TOTAL COST $785,988.65 e F

ESTIMAT GTALWITAX: $785.988.65 TOTAL SAVINGS $257,089.65

PAYMENT PLAN: Nov 2021

PLAN NAME INVOICE DATE AMOUNT DUE

Year 1 Nov, 2021 $157,197.73
Payment Total $157,197.73

PAYMENT PLAN: Nov 2022

PLAN NAME INVOICE DATE AMOUNT DUE

Year 2 Nov, 2022 $157,197.73
Payment Total $157,197.73

PAYMENT PLAN: Nov 2023

Q-328209-44411.550AP
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PLAN NAME INVOICE DATE AMOUNT DUE
Year 3 Nov, 2023 $157,197.73
Payment Total $157,197.73
-PAYMENT PLAN: Nov 2024
PLAN NAME INVOICE DATE AMOUNT DUE
Year 4 Nov, 2024 $157,197.73
Payment Total $157,197.73

PAYMENT PLAN: Nov 2025

PLAN NAME INVOICE DATE AMOUNT DUE
Year 5 Nov, 2025 $157,197.73
Payment Total $157,197.73

Q-328209-44411.559AP
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Quote Details

Bundle Summary.

ltem Description : QTY Average Cost Per Year Cost Per User Per Month
| T7Cert | 2021 Taser 7 Certification Bundle | 250 | $157,197.73 $52.40

Individual ltems USD

Category | Item _ Description Requested Ship Date
Other | 85147 CEW STARTER
Other | 11609 SMART WEAPON TRANSITION SERVICE
Bundle: 2021 Taser 7 Certification Bundle- - Quantity: 250 = Start:12/1/2021. . End: 11/30/2026  Total: 785988.65 USD
Category | Item _ Description Requested Ship Date
Holsters 20160 TASER 7 HOLSTER - SAFARILAND, RH+CART CARRIER | 11/01/2021 |
Holsters 20161 TASER 7 HOLSTER - SAFARILAND, LH+CART CARRIER f 11/01/2021 |
| HALT Suit | 20050 HOOK-AND-LOOP TRAINING (HALT) SUIT | 11/01/2021 |
| Handle License | 20248 TASER 7 EVIDENCE.COM LICENSE | ‘
Live Cartridges 22175 TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS ‘ 11/01/2021 |
Live Cartridges 22176 TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS | 11/01/2021 |
Handles 20008 TASER 7 HANDLE, YLW, HIGH VISIBILITY (GREEN LASER), CLASS 3R | 11/01/2021 |
Inert Cartridges | 22179 TASER 7 INERT CARTRIDGE, STANDOFF (3.5-DEGREE) NS f 11/01/2021 |
Inert Cartridges | 22181 TASER 7 INERT CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS | 11/01/2021 |
Admin License | 20248 TASER 7 EVIDENCE.COM LICENSE |
Taser 7 Target | 80087 TASER 7 TARGET, CONDUCTIVE, PROFESSIONAL (RUGGEDIZED) i 11/01/2021
Spare Handles 20008 TASER 7 HANDLE, YLW, HIGH VISIBILITY (GREEN LASER), CLASS 3R | 11/01/2021 |
Taser 7 Target Frame | 80090 TARGET FRAME, PROFESSIONAL, 27.5IN. X 75 IN., TASER 7 | 11/01/2021
Training Live Cartridges | 22175 TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS 11/01/2021 |
Training Live Cartridges 22175 TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS 11/01/2022 |
Training Live Cartridges | 22175 TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS | 11/01/2023 |
Training Live Cartridges | 22175 TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS | 11/01/2024
Training Live Cartridges | 22175 TASER 7 LIVE CARTRIDGE, STANDOFF (3.5-DEGREE) NS i 11/01/2025 |
Training Live Cartridges 22176 | TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS | 11/01/2021 |
Training Live Cartridges 22176 TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS | 11/01/2022 |
Training Live Cartridges 22176 TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS 11/01/2023 |
Training Live Cartridges 22176 TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS 11/01/2024

3 Q-328209-44411.559AP
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Training Live Cartridges 22176 TASER 7 LIVE CARTRIDGE, CLOSE QUARTERS (12-DEGREE) NS 11/01/2025 |
Batteries 20018 TASER 7 BATTERY PACK, TACTICAL 11/01/2021 |
Master Instructor Course Vouchers 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER |
Master Instructor Course Vouchers 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
Master Instructor Course Vouchers | 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
Master Instructor Course Vouchers 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER
Master Instructor Course Vouchers | 20119 TASER 7 MASTER INSTRUCTOR SCHOOL VOUCHER |
| Training Halt Cartridges 22177 TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, STANDOFF NS | 11/01/2021 |
Training Halt Cartridges 22177 TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, STANDOFF NS | 11/01/2023 |
Training Halt Cartridges 22178 TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, CLOSE QUART NS ‘ 11/01/2021 |
Training Halt Cartridges 22178 TASER 7 HOOK-AND-LOOP TRN (HALT) CARTRIDGE, CLOSE QUART NS 11/01/2023 |
| Instructor Course Vouchers 20120 TASER 7 INSTRUCTOR COURSE VOUCHER |
[ Instructor Course Vouchers | 20120 TASER 7 INSTRUCTOR COURSE VOUCHER
| Instructor Course Vouchers E 20120 TASER 7 INSTRUCTOR COURSE VOUCHER
[ Instructor Course Vouchers | 20120 TASER 7 INSTRUCTOR COURSE VOUCHER
Instructor Course Vouchers 20120 TASER 7 INSTRUCTOR COURSE VOUCHER |
Docks 74200 TASER 7 6-BAY DOCK AND CORE 11/01/2021
Dock Mount 70033 WALL MOUNT BRACKET, ASSY, EVIDENCE.COM DOCK 11/01/2021
Dock Power Cord 71019 NORTH AMER POWER CORD FOR AB3 8-BAY, AB2 1-BAY / 6-BAY DOCK 11/01/2021
Duty Cartridge Replenishment Program 20246 TASER 7 DUTY CARTRIDGE REPLACEMENT LICENSE 11/01/2021 |
Other 80395 EXT WARRANTY, TASER 7 HANDLE 11/01/2021 |
| Other 80395 EXT WARRANTY, TASER 7 HANDLE | 11/01/2021 |
Other 80374 EXT WARRANTY, TASER 7 BATTERY PACK | 11/01/2021
Other 80396 EXT WARRANTY, TASER 7 SIX BAY DOCK 11/01/2021 |
| ltem _ Description | QTY  Delivery/Start = EndDate  ListPrice Discount  Tax  NetPrice | Total(USD)
T7Cert 2021 Taser 7 Certification Bundle 250 ’ 11/01/2021 11/30/2026 $0.00 0.00% | ! $0.00 $0.00
| | | | |
; 85147 CEW STARTER 1 | 12/01/2021 11/30/2026 $2,750.00 | 100.00% i | $0.00 $0.00 |
T | |
11609 S YcAP OB TRANBITION 1| 12012021 | 19302026 | §200000 | 100.00% $0.00 $0.00 |
: TASER 7 HOLSTER - SAFARILAND, ?
| 20160 RH+CART CARRIER 230 i 11012021 | 11/30/2026 $66.45 ; 91.46% ; $6.83 $1,570.92
TASER 7 HOLSTER - SAFARILAND, j | 3
| 20161 LH+CART CARRIER 20 | 11/01/2021 11/30/2026 $66.45 % 16.93% i $66.45 $1,329.06
' 20050 S ReANDL00P TRANNG H1ALT) 4 1012021 | 11302026 | $62300 | 16.93% $62300 |  $2491.99
20248 TASER 7 EVIDENCE.COM LICENSE 250 12/01/2021 ‘ 11/30/2026 | $249.20 ’ 100.00% ‘ $0.00 $0.00
4 Q-328209-44411.559AP
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2175 (TsASSEDEéFﬁ'E‘g CARTRIDGE, STANDOFE | 750 | 110102t | tts0m026 | 3167 16.93% $31.57 | $23,67387
22176 gﬁiﬁé;‘s\’ﬁ gggg’gggENSCLOSE 750 | 11012021 | 11302006 | $31.57 16.93% §31.57 | $23,67387
20008 \T/%SEEGWQEELEN{%'E?SEL assar | 250 | 1Uoue2t | 11300% | 142874 | 16.93% $1428.74 | $357,18472
2179 g@iﬁggg’;‘%ﬂ_g@g@gﬁé 50 | 11012021 | 113020% | $4070 | 16.93% $4070 | $2035.12
22181 gﬁﬁ%gﬁ; gég;gg%’fs CLOSE | g0 | 11otr021 | 1130008 | $4070 16.93% $4070 | $2,035.12
20248 TASER 7 EVIDENCE.COM LICENSE 2 | 12012021 | 1130202 | $24920 | 100.00% $0.00 $0.00
80067 gﬁ%’i@g&gﬁﬁﬂkﬁggggfggﬁ 4 | M01021 | 11302026 | $12460 | 16.93% §12460 | $498.40
20008 \T/fxsﬁgﬁ_lw?ggéghﬂgéﬂfgL assar | 8 | TWot2021 | 1usomos | $142874 | 16.93% $1,42874 | $11,42001
80090 et EfﬁxgégF;OFESS'ONAL' 51 4 | om0z | 1moos | $62.30 16.93% $6230 | $249.20
22175 (T3A§%REC7%F%IIEYEE) CARTRIDGE, STANDOFF | g0 | 11otr02t | 11so028 | $31.57 16.93% $3157 | $1578258
22175 (T3A53'!ED’E<;|?JE\S CARTRIDGE, STANDOFF | g0 | 11ot022 | 11so0s | $31.57 16.93% $31.57 | $15,78258
22175 (T3A5SED§<75F%IEVE§ CARTRIDGE, STANDOFF | 500 | 1101028 | tts0028 | 9317 16.93% $3157 | $15,78258
22175 (T3A53ED%F&'EVEE) CARTRIDGE, STANDOFF. | g0 | 1101024 | 11302026 |  $3167 16.93% $31.57 | $15,78258
22175 &ASSE)E(;FIQ-IIE\{S CARTRIDGE, STANDOFF | g00 | 11012025 | 11is0i2028 | 93157 16.93% $31.57 | $15,78258
22176 gﬁi’;ﬁéé‘s"ﬁ %EESEDSEN SHOSE 500 | 11012021 | 1130202 | $31.57 16.93% $3157 | $1578258
22176 gﬁsﬁ\iﬁéé‘/ﬁ %EEEIEDSEN SHOSE 500 | 11012022 | 1130202 | $31.57 16.93% $31.57 | $15,78258
22176 gﬁi‘?&é;'svﬁ ZC_S‘EE;'ESEN SLOSE 500 | 11012023 | 1130202 | $31.57 16.93% $3157 | $1578258
22176 gﬁiiﬁé;évﬁ Z‘E’SE(T;F;{'EDSEN SHOSE 500 | 11012024 | 11302026 | $3157 16.93% $3157 | $15,78258
22176 gﬁi‘;ﬁéé‘/ﬁ ZC_SEI;F;{'EDSEN SLOSE 500 | 11012025 | 1130202 | $31.57 16.93% $3157 | $1578258
20018 TASER7 BATTERY PACK, TACTICAL | 300 | 11/012021 | 113012026 | $71.44 16.93% §71.44 | $21431.08

Q-328209-44411.550AP




DocuSign Envelope ID: BEF59B10-EAED-4BB6-ACC0-BF19DDFCC808

20119 T T MO TRUCTOR 11 1012021 | 11301202 | $1.24184 | 16.93% $1,24184 | $1,24184
20119 S P N TRUCTOR 1| 1101202 | 11302026 | $124184 |  16.93% $1,24184 | $1.24184
20119 T MeSTER IOTRUCTOR 1 | 11012023 | 117302026 | $1.24184 | 16.93% $1,20184 | $1.24184
20119 e s NOTRUCTOR 1| 11012024 | 11302026 | $1,24184 | 16.93% §$1,20184 | $1,.20184
20119 MG TRUCTOR 1| 1012025 | 11302026 | $1,24184 | 16.93% $1,24184 | $1,24184
22177 Eﬁ%ﬁgéggf’g{mgggf&TRN (HALT) Vo0 | qtioto021 | 11momozs | $31s7 16.93% $3157 | §15,78258
22177 gﬁaﬁ%ggf’s}({m%&o&TR’“ (HALT) | 600 | 11i0t2023 | 11m0m028 | $31s7 16.93% $31.57 | 15,7825
29178 gﬁ%ﬁ%gg%@gg‘gﬁgg MUHALD | so0 | towmozt | tsomoss | ss1s 16.93% $3157 | §15,782.58
22178 Eﬁgﬁ%ggf’&g’;ggﬁ%; RUEAT) | oo | towmzs | ttsomozs | satsr 16.93% $3157 | $1578258
20120 R EINSTRUCTOR COURSE 3| 1012021 | 11302026 | $31150 | 16.93% §31150 | $034.49
20120 T LNSTRUCTOR COURSE 3 | 101022 | 1130202 | $31150 | 16.93% $31150 | $93449
20120 T LMSTRUCTOR COURSE 3| 1012023 | 11302026 | $31150 | 16.93% $31150 | $934.49
20120 TASER [ INSTRUCTOR COURSE 3 | 1012024 | 11302026 | $31150 |  16.93% §31150 | $934.49
20120 A STRUCTOR COURSE 3 | 1012025 | 11302026 | $31150 | 16.93% §31150 | $93449
74200 TASER 7 6-BAY DOCK AND CORE 3| 1012021 | 1130202 | $1.24599 | 16.93% §124599 | $3737.98
70033 B e, ASSY, 3| M0U021 | 1130202 | $3647 16.93% $3647 | $10940
71019 Boay At 1oy eomrook 0| 8 | ttotm2t | tmomos | 868 | 16.93% s868|  $2604
20246 P T SR OCE 250 | 11012021 | 11302026 | $12460 | 1693% §12460 | $31,149.83
80395 EXTWARRANTY, TASER7 HANDLE | 250 | 11012021 | 113022026 | $25639 | 16.93% $254.30 | $63,507.57
80395 EXT WARRANTY, TASER 7 HANDLE 8 | 11012021 | 11800025 | sosaz0 | 16.93% §25430 | $2,035.12
80374 EXTRRANTY, TASERTBATTERY | 300 | 1tiotmozt | ts0026 | $17.10 16.93% $17.40 |  $5,12851
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EXT WARRANTY, TASER 7 SIX BAY

80396 DOCK 3 11/01/2021 11/30/2026 $254.39 16.93% $254.39 $763.17

Total | $785,988.65

Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit
prior to invoicing.
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Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing
Agreement (posted at www.axon.com/legal/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet
and/or Axon Interview Room purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future
purchases, that agreement shall govern to the extent it includes the products and services being purchased and does not conflict with the Axon
Customer Experience Improvement Program Appendix as described below.

ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content
with Axon to develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is
incorporated herein by reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you
represent that you are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company,
municipality, or government agency for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do
not have this authority, please do not sign this Quote.
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Exceptions to Standard Terms and Conditions

Trade-in incentive in the amount of $25,000.00 Signed contract & PO by 9/17/2021 for trade-in incentive. Additional Incentive of $60,825.00 is on top of trade-in and
also valid until 9/17/2021. PO and contract after this date will not receive additional incentive.
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Signature Date Signed

8/3/2021

10 Q-328209-44411.559AP




8/19/2021

0 Periscope
Source

City of Hollywood, Florida, #NTSS-031-21 - Taser Model 7 Units

a CITY OF Welcome jecastano@hollywoodfl.org | Logout
H.;fgll Nm Need assistance?
~ Contact us

FLORIDA or call 00-990-9339

Vendor view of bid

Time Left
Time Started
Time Ended

Agency Information

Bid Classifications
Bid Regions
Bid Contact

View Rules

Best and Final Offer:

View Approval Flow

Approval Status

Bid Number

Title

Budgeted Amount
Estimated Amount
Estimated Amount

Description

Erﬂ Schedule @ Task E Note

Chat | Description | Attachments
NOTICE TO SOLE SOURCE [Z] &

Bid has ended.

Aug 10, 2021 2:49:08 PM EDT Notifications Report (Bidder Activity)
Aug 18, 2021 6:00:00 PM EDT # of suppliers that viewed 12 @ (View)

City of Hollywood, Florida, FL (view agencys bids) Q&A View Questions & Answers

Q&A Deadline: Aug 18, 2021 3:00:00 PM EDT
Classification Codes
Regions
see contact information
Click here to change the rules for this bid.

Create

View Approval Flow

Approved

NTSS-031-21

Taser Model 7 Units

$785,988.65 (change)

$785,988.65

$785,988.65 (This price is estimated - not guaranteed)

The Taser 7 will replace the agency’s existing inventory of Taser X2’s which are over 5 years old. Products being requested are Taser 7 units, battery packs,
cartridges, docs, training and support. Axon Enterprise is the sole manufacturer for Taser brand conducted electrical weapons and Axon brand products.
Axon is also the sole distributor of all Taser brand products.

The proposed contract action is for product or services for which the City of Hollywood intends to negotiate and award with only one source under the
authority of the City of Hollywood City Code Section 38.40 (C) (2) Sole-source supplies and services. Any responses received as a result of this Notice of
Intent shall be considered solely for the purpose of determining whether to conduct a competitive procurement in the future. Responses will not be
considered as proposals, bids, or quotes.

(J 1.5 NTISS-031-21 Axon - Taser Model 7.pdf. [download]

= Included in Bid Packet '1‘ = Excluded from Bid Packet

There are no advertisements on this solicitation.
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8/19/2021 City of Hollywood, Florida, #NTSS-031-21 - Taser Model 7 Units

NOT AWARDED REASON

City of Hollywood did not receive any responses to the NTSS and will proceed with award to Axon Enterprise Inc.

Questions? Contact a Periscope Source representative: 800-990-9339 or email: source-support@periscopeholdings.com

Home | Bid Search | Bids | Orders | Tools | Support | Privacy | Logout

in]w] £]i

Copyright © 2020 - Periscope Holdings, Inc. - All rights reserved.

https://www.bidsync.com/DPX?ac=view&auc=2080289 2/2


https://www.bidsync.com/DPX
https://www.bidsync.com/DPX?ac=powersearch
https://www.bidsync.com/DPX?atmnav=myauctions&ac=agencyview&show=main
https://www.bidsync.com/DPXOrder?atmnav=orders&ac=agencyorders
https://www.bidsync.com/DPXInfo?atmnav=tools.tutorial&ac=agtutorial
https://support.bidsync.com/
https://www.bidsync.com/help/Privacy.html
javascript:loggingOut()
https://www.linkedin.com/companies/bidsync
https://www.twitter.com/bidsync
https://www.facebook.com/BidSyncCorporate
https://www.youtube.com/user/BidSyncMarketing
mailto:source-support@periscopeholdings.com

