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Tab. A Experience

WASTE PRO of Florida, INC. (Waste Pro) is €4
headquartered in Longwood, Florida and is
managed by the southeastern United States’
most experienced team of waste professionals.
Many years ago, we became known as a people
company because our employees and our
customers worked together to create a WIN-
WIN situation. We realized that our customers
signed our paychecks and we would strive to
satisfy our customer needs and wishes.

When John Jennings started his first waste collection
company in 1973 he didn’t think about how big his
company could become — he knew only that his
customers paid for a service and he wanted to provide
the best service he could. He wanted to distinguish
himself from the other companies. And he did! His
business began to grow and expand. He started in
Orange County, Florida in the residential business and
soon expanded into the commercial business. In 1976,
he expanded into Seminole County and in 198I
opened a site in St. Cloud in Osceola County. By 1983, he ventured into Volusia and then Flagler
Counties. By 1992, the Jennings companies had expanded operations to include municipal
consulting and sales. To more adequately describe the total services being offered by the group,
John incorporated JENNINGS ENVIRONMENTAL SERVICES, INC. in March of 1992 and
used this vehicle for expansions and acquisitions.

John Jennings met John Drury, then a Regional Vice President for BFI, in 1979. John Drury later
became President of BFI and subsequently Chairman and CEO of USA Waste Services, Inc.
(USA). As both companies grew, a professional friendship developed between the two men
leading to the transaction in 1996 in which JENNINGS ENVIRONMENTAL SERVICES, INC.
became the first-tier subsidiary of USA and John Jennings headed up corporate activities for
Florida and the Caribbean. JENNINGS and USA grew rapidly and, in fact, acquired Waste
Management, Inc. in July of 1998. Because Waste Management dwarfed USA in size the board
of directors elected to change the USA name to Waste Management.

The Jennings Team is made up of people who prefer day-to-day contact with both our employees
and our customers. Our philosophy is drastically different than the corporate bureaucratic make
up of the big national companies. Our adherence and dedication to customer service differed
from the dictates of a corporate national policy. Our preference to deal with local vendors was
deemed unacceptable. Our personal touch with our employees and their families was thought to
be old fashioned.
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Fred Wood, Senior Vice President has been an integral part of the JENNINGS TEAM now for
over twenty-five years. Fred has been involved in every aspect of the business and now in
addition to his other duties is a Senior Vice President. Seventeen years ago, Bob Hyres, Executive
Vice President and Corporate Secretary, was added to our senior management team. Bob has been
involved in the solid waste business in Florida since 1984. He has served as Chairman for the
Florida Chapter of the National Solid Wastes Management Association. He is also the past
Chairman of the Advisory Board for the Florida Center for Solid and Hazardous Wastes Study, a
University of Florida research center and currently serves as a Board Member of SWANA.

Our entire team decided that we needed to sever our relationship with
Waste Management and begin to offer our type of customer service
relationships to all our customers. We left en mass in January 2000
and agreed to stay out of waste collection in North and Central Florida
for one year. We decided to provide consulting; demolition, land
clearing, and site work in Florida and began waste collection in
Georgia and South Carolina and have now expanded into Alabama,
Mississippi, Louisiana, North Carolina and Tennessee. As we grew,
more key personnel joined the team including Cort Sabina CFO
leading accounting and financial reporting, Ron Pecora Senior Vice
President and Regional Vice Presidents Keith Banasiak, Tim Dolan,
Russell Mackie, Ralph Mills.

RUSSELL MACKIE

Today we are proud to offer services from One hundred and eighteen (118) locations in the State
of Florida, locations in nine (9) states including Alabama, Arkansas, Florida, Georgia, Louisiana,
Mississippi, North Carolina, South Carolina and Tennessee. Waste Pro holds two hundred and
thirty-five (235) exclusive City and County Franchises Waste Pro is currently contracted to
provide solid waste and recycling services to over 2,000,000 residences and over 35,000
businesses. In addition, Waste Pro is now the largest recycling company in several of its locations
including Atlanta, Birmingham, North Florida and Sarasota-Bradenton.

The trucks that are used by Waste Pro are constructed to be safe, productive and provide a
comfortable work base for our employees. The trucks are kept clean and have a striking
environmentally themed color scheme with customized signage to represent local themes in each
district area. The trucks are equipped with closed circuit television and audio for safety purposes.
The hydraulic lines are reinforced with an exterior armor to prevent leakage and hydraulic spills.
Waste Pro is a well-funded private company with the resources and commitment to provide
Cities, Counties and private commercial businesses. With the finest service available. We look
forward to assisting in the WIN-WIN relationship that can begin TODAY'!
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Miami Dade, Broward, Palm Beach and Saint Lucie
Municipal Qualifications

Waste Pro has had tremendous growth over the past decade. We have been awarded numerous
awards and bids. We are an innovative company, having invested in many green/recycling
programs and green technologies. As well as instant growth, Waste Pro has acquired well run,
established waste and recycling firms throughout the Southeast.

Waste Pro is the fastest growing Solid Waste and Recycling Collection Company in Southeastern
Florida and is nowhere more prevalent than Miami-Dade, Broward and Palm Beach counties and.
In 2011-2017, Waste Pro has successfully transitioned Solid Waste and Recycling collection
services in Fifteen (15) cities of which twelve (12) are similar in service based on the different
options that City of Hollywood’s RFP contains including but not limited to Three (3) Qualifying
Municipalities as required by the RFP

The following listing is for Waste Pro’s current exclusive municipal contracts in Florida that have
experienced service transitions with Waste Pro in the past 6 years. Waste Pro can provide
excellent references from these customers. The next pages you will find a list of qualifying
municipalities as described in the RFP.

E
i

T S

il
i

e Tatee e Al s .

22 Cape Cme =
I Setal oo e e
i
e

il
i

=5
=
==
=
=
e
=
=
oA
=
ez
=
<
=
T
X Corm Lgawmae =2 »
ST rmetrDuie T3 S T e
2 ey TE T e
e i T3 oo L
e Crems CEy T Cima rER
R TT i
3 Gyt lam T L T
IT Cmtry T Orweoe ooty
= lam=—a = Oroms
Th Ol & Crm=ea
I g Caosvy I T Deary Do
It foy Whes = T Comes | &
XTI Cmtmiet Lo o Tl oW ez
I e e showras 2 Fercrdks Dome ._._.;
24w o P Tha -
2 el Dwmw = P Orwge T e Pt S
2 Gl Sty &= Ptz Em C1% Mmeme Tmam
I sm—— == P Iz Licw Wil S
32 eewts = P TaaTy (S5 Q- =
= e o Chowy e
A Vet B e A —
7 ey = T Lans Crurty
LD vy vl e Ta e WS
i e e a— W Corpocate Headguariers
4z Tammmc— T T Somm Soy M Houling Compoanies
= scacedta L ndfil
AT mempes = Laress Soun ® La I=
@ [Eo—— A Milivory Controcts
I — 531 S .
: p—_— = o Cayres @ Municipa! Controct=
21 s Comrry 0Tl Sodreess Sarctes F e
= L T 3 Cpr— > Eeﬁvcs:-t‘-g Proc ng
= ames ey FR e, W Ticecbor Stofions
i Cmowsms Sy Te es X Tagles Sy



WASTE PRO

Caring For Our Communities

Qualifying Municipalities of Waste Pro of Florida, Inc.-Southeast Florida Region

The following listing is for Waste Pro’s current exclusive municipal contracts in Southeast Florida that
have experienced service transitions with Waste Pro in the past 6 years. Waste Pro can provide excellent
references from these customers.

Contract Name Types of Service Contact Person
City of West Palm Beach  Residential Recycling Only Peter Abieniek

Operations Manager

City of West Palm Beach
1045 Charlotte Avenue
West Palm Beach, FL 33401

Ph. 561/822-2076
Fax 561/822-2084

Residential Dwelling Count 22,600

Waste Pro transitioned residential recycling services in West Palm Beach in May 2016. Dual
stream 18-gallon bins were already in use and Waste Pro continues to collect residential recycling
in the dual stream bins provide by Palm Beach County SWA. This contract was won in a
competitive RFP process and currently providing service

Palm Beach County SWA Residential Garbage John Archambo
Area 1 Residential Yard Waste Direct. Customer Relations
Residential Recycling Solid Waste Authority
Commercial Front Load 7501 N. Jog Rd.
Commercial Roll Off West Palm Beach, FL
33412

Ph. 561/315-2010
Fax561/640-4000

Residential Dwelling Count 45,000

Waste Pro currently services hand- pick up garbage service in cans and bags and SWA provided
18-gallon recycling bins and commingled services. This contract was won in a competitive RFP
process 2013 and currently awarded again in 2019 through 2026
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City of Hollywood Residential Garbage Charles Lassiter
Residential Yard Trash Envir. Services Dir.
Residential Recycling City of Hollywood

P.O. Box 229045
Hollywood, FL 33022

Ph. 954/921-3211
Fax 954/921-3233

Residential Dwelling Count 34,000

Waste Pro transitioned services in Hollywood in 2009 from the City provided automated 95-gallon
garbage carts and 18 gallon recycling bins to Waste Pro servicing existing automated 95 gallon
garbage carts and delivering new 95 gallon recycling arts. This service also includes weekly
comingled bulk collection. This was a privatization from City of Hollywood Sanitation Department
service to Waste Pro provided services. This contract was won in a competitive RFP process and
is currently providing service.

City of Miramar Residential Garbage Ralph Trapani
Residential Yard Waste Solid Waste manager
Residential Recycling City of Miramar
Commercial Front Load 2300 Civic Center Place
Commercial Roll off Miramar, FL 33025
954-243-50/1

Fax 954/602-3750

Residential Dwelling Count 31,359

In 2011 Waste Pro transitioned hand pick garbage service in cans and bags and 18-gallon
recycling bin service to Waste Pro provided automated 95 gallon garbage cart and automated 65
gallon recycling carts and monthly Bulk Comingled service. This was a competitive RFP
situation. This contract was won in a competitive RFP process. And we are currently providing
service and have been awarded a 2™ three (3) year renewal.
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City of West Park Residential Garbage W. Ajibola Balogun
Residential Bulk City Administrator
Residential Recycling City of West Park
P.O. Box 5710

West Park, FL 33022
Ph. 954/989-2688
Fax 954/989-2684

Residential Dwelling Count 5,000

In 2011 Waste Pro transitioned hand pick garbage service in cans and bags and 18-gallon recycling
bin service to Waste Pro provided automated 95-gallon garbage carts and 95 gallon recycling cart
pick up service and Monthly Comingled bulk collection service. This contract was won in a
competitive RFP process and recently awa rded a 5-year extension in 2016.

City of North Lauderdale Residential Garbage George Kryzwack
Residential Yard Waste Public Works Director
Residential Recycling City North Lauderdale
Commercial Front Load 701 SW 71 Avenue
Commercial Roll off North Lauderdale, FL 33027

954-722-0900
Fax 954-720-2151
Residential Dwelling Count 9,000

In 2012 Waste Pro transitioned hand pick garbage service in cans and bags and 18-gallon
recycling bin service to Waste Pro provided automated 95 gallon garbage cart and 65 gallon
recycling cart pick up service and weekly comingled bulk collection service. This was a
competitive RFP situation. This contract was won in a competitive RFP process and recently
awarded a 5-year contract extension in 2017.

City of Pembroke Pines Residential Garbage Rose Colombo
Residential Yard Waste Solid Waste Contract Adm.
Residential Recycling City of Pembroke Pines
Commercial Front Load 13975 Pembroke Rd.
Commercial Roll off Pembroke Pines, FL 33027
Commercial Recycling Ph. 954/450-6905

Residential Dwelling Count 38,000

In 2013 Waste Pro transitioned services in Pembroke Pines in 2013 from City provided 95-gallon
automated garbage carts and City provided 18-gallon recycling bins to Waste Pro utilizing existing
automated 95 gallon garbage carts and Waste Pro providing 65 gallon automated recycling cart
service and bi-weekly commingled collection service.. This contract was won in a competitive RFP
process and recently renewed for and additional Three (3) year extension in 2018

I\
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City of Coral Springs Residential Garbage Peter Foye
Residential Yard Waste Solid Waste Contract Adm.
Residential Recycling City of Coral Springs
Commercial Front Load 9551 W. Sample Road
Commercial Roll off Coral Springs, FL. 33065
Commercial Recycling Ph. 954/344-1165

Fax: 954/344-5959

Residential Dwelling Count 29,000

In 2014 Waste Pro transitioned hand pick garbage service in cans and bags and 18-gallon
recycling bin service to Waste Pro provide automated 65 gallon garbage cart and 65 gallon
automated recycling cart pick up and weekly yard waste and bulk collection service .
Commercial containers were also swapped out and replaced with Waste Pro dumpsters. This
contract was won in a competitive RFP process and is under its original 6 year term.

City of Sweetwater Residential Garbage Yaima Vega
Residential Yard Waste Chief of Staff
Residential Recycling City of Sweetwater

500 SW 109" Avenue
Sweetwater, FL. 33027

Ph. 305/221-0411 Ex-1203
Fax 305/223-1270

Residential Dwelling Count 2,500

In 2012 Waste Pro transitioned service from the City’s existing automated 95-gallon garbage cart
and 65 gallon automated recycle to the same service with Waste Pro automated trucks. This bid
was a piggy back bid. The service includes weekly comingled bulk collection and currently in
renewal negotiations

City of North Miami Residential Garbage Larry Spring
Residential Yard Waste City Manager
Residential Recycling City North Miami
Commercial Front Load 776 NE 125th Street
Commercial Roll Off North Miami, FL 33161

Ph. 786/256-1459

Residential Dwelling Count 10,000

Waste Pro transitioned services in North Miami in 2012 from the City provided automated 95-
gallon garbage carts and 95 gallon recycling carts to Waste Pro providing automated collection in

4
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the City owned 95 gallon garbage and 95 gallon recycling carts. This was a privatization/piggy
back contract from City of North Miami Sanitation services to Waste Pro provided services. This
service includes comingled bulk collection service and has been extended until 2020

City of Port St. Lucie Residential Garbage Carmen Capezutto
Residential Yard Waste MPA Project Manager
Residential Recycling Port St. Lucie
Commercial Front Load 450 SW Thornhill Dr.
Commercial Roll Off Port St. Lucie, FL 33905

Ph. 772/871-5163
Fax 772/871-5248

Residential Dwelling Count 64,300

Waste Pro transitioned services in City of Port St. Lucie in 2006 from the existing competitor hand
pick up in garbage cans and bags and 18-gallon recycling bins to Waste Pro service of hand pick
up in garbage cans and bags and 18-gallon recycling bins. Sixty-five (65) gallon residential
recycling carts were introduced in 2013. Yard waste collection is weekly This contract was won in
a competitive RFP process and in 2019 was awarded a 10-year contract renewal

St. Lucie County Residential Garbage Ron Roberts
Residential Recycling Solid Waste Manager
Residential Yard Waste St. Lucie County

2300 Virginia Avenue
Fort Pierce, FL. 34982
Ph. 772/462-1827
Fax 772/462-6987

Residential Dwelling Count 20,100

Waste Pro transitioned services in St. Lucie County in 2004 from the existing competitor hand pick
up in garbage cans and bags and 18 gallon recycling bins to Waste Pro service of hand pick up in
garbage cans and bags and 18 gallon recycling bins. Sixty-five (65) gallon residential recycling
carts were introduced in 2013. Yard waste collection is weekly This contract was won in a
competitive RFP process and in 2019 was awarded a 10-year contract renewal
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EXCELLENCE AWARDS AND RECOGNITION

Waste Pro USA, Inc. has had tremendous growth over the past decade. We have been awarded
numerous awards and bids. Additionally, the South east Florida Division of Waste Pro
has never lost a Municipal Contract demonstrating reliability, consistency service
throughout. We are an innovative company, having invested in many green/recycling
programs & green-technologies. As well as instant growth, Waste Pro has acquired well-run,
established waste and recycling firms throughout the Southeast. We are committed toward a
synergetic relationship with our communities; Waste Pro will always strife to exceed your
Community’s needs and be the “Distinguishable Difference

Our awards and activities include:

Waste Pro proudly announces the very first Garbage Truck
Museum! It is now available to the public and shows the
evolution of America's solid waste collection vehicles. It is
located nearby in Sanford Florida.

Waste Pro - Atlanta receives first fleet of CNG
(compressed natural gas) trucks, 2012.

Fort Pierce Florida groundbreaking for our first CNG
fueling station, 2012.

Regional VP Russell Mackie selected as a "12 People to
Watch" Rising Star by Waste & Recycling News, 2012.

Waste Pro drivers awarded $40,000 in safety bonuses,
YTD 2012.

=3 1--11“'-'-__-"!"_:-_",_:.:-: :'.:"-

Trash from the past reborn:
Truck museum to open in Fla.

S [ = =
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CEO John Jennings elected to Environmental Industry Association (EIA) Hall of Fame,
2011. John was also inducted to Hall of Fame at Alma Mater, Holy Cross School,
Queens, NY, in 2011. He has also served on the Board of Directors at St. Johns

University.

Hollywood, FL first municipality in Broward County to institute Waste

Pro recycling rewards program, 2010.

First solid waste company in Florida to power a
regional HQ (Sarasota) with solar power, 2010

The first Florida solid waste & recycling hauler to
invest in Diesel/Electric Hybrid Trucks. These
vehicles were delivered to our Brevard County and
Sarasota/Bradenton markets, 2009.

Acquisition of the St. Pete Recycling Solutions
(SPRS), enabling us to expand recycling in the SW
Florida marketplace, 2009.

Instituted an indoor single stream recycling program at one of the world's busiest

airports, Hartsfield-Jackson Atlanta Airport.

Awarded the SMART (Successful, Management of Assets, Revenues and
Teams) award by the Central Florida Chapter of the National Association for

Corporate Growth, 2009.

4
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TAB B. Performance:

Waste Pro of Florida takes great pride in providing the best quality and reliable services to its
customers in every municipality it services. With over ten million service opportunities provided
monthly through our footprint, undoubtedly there will be circumstances that will be identified
where specific bench marks that are not met occasionally. However; Waste Pro will always
quickly and expeditiously work with municipalities in an encouraging engaging manner to rectify
temporary short falls that may occur throughout a long and tenured partnership with
municipalities. Although unfortunate and a shortfall from the excellent service performance
standard Waste Pro is known for, these occurrences were from three (3) of Waste Pro’s total City
and County contract portfolio of one hundred and ninety-three (193) contracts with over thirteen
years (13) of years of excellent service history,

A. Jacksonville, County — Florida

June 2012: Comingling of commercial garbage generated in the City of Jacksonville with garbage
generated in the City of Neptune Beach. The City of Jacksonville assessed administrative fines in
the amount of $26,180, which was paid in full by Waste Pro by means of a check.

At the time of each of the above administrative charges, Waste Pro concluded the assessments were
excessive due to the administrative nature of the incidents. Waste Pro met with the applicable
governmental entities, identified corrective actions taken to prevent any future incidents of stated
violations and requested to have assessments waived. The applicable governmental authorities
worked with Waste Pro relating to each incident and we continue to today have a very positive
partnership, exceptionally good service levels and working relationships. Waste Pro highly values
the partnership and working relationship with our municipalities and counties and did not seek
other contractual remedies available to it to mediate the administrative charges.

B Leon County, Florida Residential Contract —

A) April 2014: Liquidated damages for delays in providing cart delivery and bulk pickup. In April
of 2014, we were assessed liquidated damages primarily for the failure to deliver carts within a
three-day window of the request. During April, we had approximately 160 work orders that were
not delivered within the three-day time window. Many were just outside of the three-day window;
however, the County assessed based on the language in the contract. There were 13 work orders for

\%



missed pickups during the month that was also assessed. The original amount of the April
assessment was $24.,120. After discussions with the County, this was reduced to $15,660.

B) May 2014: Liquidated damages for delays in providing cart delivery and bulk pickup. As in
May, we were assessed primarily for the failure to deliver carts within a three-day window. The
initial assessment was for $48,000. After discussion with the County, this was reduced to $32,310.
In June the local manager was relieved of his duties, and the Regional Vice President stepped in to

run the division.

City of Coral Springs, Florida Residential Contract —

2015: Administrative fines for the year for delays in providing cart delivery
and collection services. These primarily related to the failure to repair or deliver carts

within a three-day window. The total fine was $10,850.
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TAB C. Senior Management

Waste Pro of Florida, Inc. has been a Florida corporation since January 5, 2001 (See
Attached Florida Department of State Certification). Waste Pro of Florida, Inc. is a wholly
owned subsidiary of Waste Pro USA, Inc. and is a Florida headquartered company out of
Longwood Florida. Our local office operates from 3101 NW 16" Terrace Pompano Beach,
Florida 33069

Our Executive management team is led by
CEO John Jennings who has over 35 years’
experience collecting solid Waste and
Recycling in Florida. From 1992 to 1996, John
was the CEO of Jennings Environmental
Services, the largest private waste disposal
company in Central Florida. In 1996, the
company merged with USA Waste Services,
Inc., now Waste Management, Inc., and John
Jennings was named the Regional Vice
President for the combined operations in -
Florida and the Caribbean. During that period, Mr. J enmngs and his managernent team (key
members that are currently with Waste Pro) had direct management responsibility for over
160 municipal contracts that serve 1.8 million residents and over 20,000 businesses.

As a current City of Hollywood Licensed (Current License provided) service provider
throughout the City, Waste Pro has absorbed valuable details of what is required to collect
Solid Waste and Recycling in in the City Hollywood. More importantly our intimate
knowledge of all the cities alleyways, which covers over sixty percent (60%) of the service
area, provides Waste Pro an advantage no other hauling company currently has.

Our Regional Vice President Russell Mackie, a true local expert, born, raised and current
resident of north of Hollywood, brings a unique understanding of the community both from
a professional level but most importantly a personal level which we believe is an advantage
in field experience that will allow for Waste Pro to deliver the “Distinguishable Difference in
Service” that your residents desire.

Waste Pro’s knowledge of your alley ways, streets, customer needs, and unique service
requirements and your current service provider of services that will undoubtedly reduce risks
that other haulers will definitely face as they attempt to meet the extraordinarily high service
demands of your residents. Waste Pro is ready to implement improvements that will deliver
that “Distinguishable Difference in Service” we are known for.

A
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Project Manager Russell Mackie-Regional Vice President,

Contact no. (772) 370-3509

Email: Rmackie@wasteprousa.com

17302 Pines Blvd Pembroke Pines, Florida 33029
www.wasteprousa.com

W Folow @Waste_Pro_USA

His major focus for the City of Hollywood contract will be:

e Overall Project Management
Oversight of all Company Operations with the City
Works with Waste Pro Division Manager and City Staff to achieve maximum Customer
satisfaction

e Authorized Agent for the Company

A. Sixteen (16) years with Waste Pro, Twenty (20) years overall waste industry experience

B. College/International Business and Finance

C. Russell has worked in all areas of the solid waste and recycling industry beginning in
maintenance with South Eastern Reclamation, Sales and Marketing with Delta Recycling
Corporation and operations and management with Waste Pro. Russell is responsible for the
development, start up and management of twenty (20) municipal contracts, which provide
solid waste and recycling to over 285,000 homes, 7,500 businesses and generates annual revenues
of over $125,000,000. In addition, Russell coordinated the entire hurricane cleanup efforts in St
Lucie County for hurricanes Frances, Jeanne and Wilma and recently Irma. Russell has been
the Project Manager on all municipal contracts the Waste Pro Southeast Region has
launched.

D. Russell focus on ensuring that Division Leadership and personnel ensure that key
functions are completed in the City of Hollywood such as:

e No Missed or Late set outs

e Servicing missed pickups as prescribed by the City of Hollywood

e Proper servicing of the Solid Waste , Recycling Yard Waste and Bulk
materials

e All reporting measures are maintained and Followed

a0
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Municipal Marketing M er/ Contract Specialist- Kenneth Rivera

Contact no. (954) 445-9214

Email: Krivera@wasteporusa.com

17302 Pines Blvd Pembroke Pines, Florida 33029
www.wasteprousa.com

W Folow @Waste_Pro_USA

His major focus for City of Hollywood

e Maintain working relationship with the city and serve as a liaison to the City for Waste Pro’s
participation in community sponsored events.

e Consults with municipal officials and community groups to foster Key City relationships and
business partnerships.

¢ Involvement with complaint resolution as requested by municipal staff and elected officials.

A. Eight (8) Years with Waste Pro of Florida, Inc., 25 years of Waste Industry Experience.

B. College/ Political Science and Philosophy

C. Kenneth has worked in most areas of solid waste management. He has extensive knowledge of
Customer Service Improvement and Operations which provides as a valuable asset to the City of
Hollywood is well versed in daily operations.

Division Manager- Shawn Eiras

Contact no. (954) 899-9811 3101

Email: Seiras@wasteprousa.com

3101 NW 16" terrace Pompano Beach FL 33069
www.wasteprousa.com

W Folow @Waste_Pro_USA

His major focus for the City of Hollywood contract will be: :

e Oversees and manages all aspects of the hauling operations for the division in with strong
focus on customer service delivery as required by the City of Hollywood and its service
expectations

e Formulates, manages and monitors operating metrics while diagnosing and improving
processes, procedures, operational and customer service performance as required by the
City of Hollywood.

e Participates in hiring, developing, coaching and disciplining of front line employees
(drivers and supervisors).

e Assists with the development, implementation and coordination of Safety programs.

e Monitors routing information to minimize missed collections and customer complaints.
A. A recent addition to the Waste Pro Family 09/2017,
B. Fifteen (15) years of experience in the collection, disposal, sales and management of

solid waste and recycling services, Waste Industry training classes

a\
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C. Shawn is an expert in operational efficiencies and engages the workforce to ensure the best
practices. His knowledge of safety awareness programs has resulted in avoiding injuries and
accidents in the communities where Waste Pro operates. Shawn has successfully engaged with
Cities and County agencies to ensure customer satisfaction. He is a leader in promoting green
efforts with a specialization in methods to increase community recycling. Shawn will be
responsible for the overall day to day operations in City of Hollywood. All Waste Pro personnel
assigned to work in City of Hollywood will report to him.

Maintenance Manager-Enrique Cordero

Contact cell no. (954) 559-1909
Email: nequiles@wasteprousa.com

17302 Pines Blvd Pembroke Pines, Florida 33029

W Foliow @Waste_Pro_USA

Recent Hire (2017) of Waste Pro of Florida, Inc., With 25 years of Waste
Industry Experience

His major focus for the City of Hollywood contract will be:

Maintains an ongoing preventive/corrective maintenance program which sets the standard for
service excellence.

Education of driver responsibilities as it relates to DVIR’s, operation of fleet vehicles, and basic
CDL requirements.

Verifies implementation of required DOT, OSHA, EPA regulations and monitors conformance
as required on an ongoing basis. Coordinates efforts with local Safety, Corporate Safety and
Regional Maintenance Manager.

Maintains Fleet inventory/condition reporting, including out of service listing, matched to asset
list.

Responsible for implementation/monitoring of all fleet maintenance activities (e.g. Pre/Post pre-
trip, safety lane, warranty recovery, tire standards, oil/lubricants, major component failure, and
all new initiatives).

Evaluates equipment performance and recommends modifications and/or alternate vendors based
on maintenance/ costing information.

A
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Operations Manager- Bruce Allen

Contact no. (954) 662-7564
Email; ballen(@wasteprousa.com
17302 Pines Blvd Pembroke Pines, Florida 33029

www.wasteprousa.com

W Folow @Waste_Pro_USA

Bruce will be accountable for the daily evaluation of the truck and manpower
needs for the City of Hollywood collection contract and to ensure that all
trash is picked up as scheduled and the routes are completed for the day. He

will also perform the duties listed below.

A.
B.

C.

Directly responsible for the supervision of drivers and helpers and performance of daily operations.
Ensure that service metrics as laid out and required by the City of Hollywood are met daily. Greet
drivers upon their arrival to the yard, ensuring that pre / post trips are conducted, talking with
drivers / helpers to share key service, safety, and equipment issues. Plan routes and address special
needs for the day. Communicate daily with drivers and helpers making them part of the Waste
Pro team.

Follow the routes to ensure that Waste Pro provides a Distinguishably Different level of service to
customers of the City of Hollywood. Responds to dispatch, city staff and customer calls or
messages submitted via the Trac-Ez system. Address customer service requests, complaints and
inquiries by speaking with the resident or leaving a notice in their absence. Check on and pick up
late put outs or missed pick-ups to ensure they are serviced with in the required time as set out by
the City of Hollywood standards. Talk to the driversto clarify any unique requirements and to
make him/her aware of the situation for the same day’s pickup. Interact with city government
employees as needed.

Perform route observations to ensure safety procedures are followed, ensure that Route
Supervisors ride through the neighborhoods to ensure that all collections have been completed and
all complaints have been addressed. Complete route observation reports and discuss observations
with drivers and helpers including safety issues, customer calls, route cleanliness and truck
appearance. Identify training needs and review with drivers. ~ Maintain extra gloves/safety
glasses, flyers, door hangers, pads, recycling bins and carts as applicable in vehicle.

Review weekly demand / volume for routes, determine potential gains from re-routing, and
recommend re-routes to the routing specialist.

Ensure that all daily, weekly and monthly reporting required by the City of Hollywood

Share “Decision Driving” techniques and ensures that employees adhere to and are
knowledgeable of City of Hollywood Service guidelines and requirements and Waste Pro service

and safety guidelines.
One (1) year with Waste Pro,

Twenty (20) Years of Solid Waste Industry Experience
Miami Tech
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Regional Customer Service Manager- Shelly Noble

Contact no. (561)248-3641

Email: snobles@wasteprousa.com
17302 Pines Blvd Pembroke Pines, Florida 33029
www.wasteprousa.com

W Folow @Waste_Pro_USA

Shelly is the Region Customer Service Manager who will be dedicated to the City 2
of Fort Lauderdale on service related matters and reporting requirements.

Her major focus for the City of Hollywood contract will be:

Insure all residential calls are addressed and resolved within 24-hour service period.
Communicate with key City of Hollywood Personnel on all City related questions / concerns.
Monitor and Manage all City of Hollywood Trac Ez entries and report progress reports on a daily,
weekly and monthly basis.

Coordinate special City Items such as illegal dump request, cart exchanges and deliveries

A. Twelve (12) Years with Waste Pro of Florida, Inc.

B. College / Business Administration, Finance

C. She has extensive experience in Contract Start-ups of all administration duties and data
conversions. She has worked with Municipal staff employees during contract implementations, new
process implementation.

M
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Tab. D Route Supervisors:

Waste Pro is committed to provide the City of Hollywood with two (2) route supervisors
to provide daily support to both route drivers and City Staff. One Supervisor will be for
solid waste and recycling service and the other would be for the yard waste and bulk
collection service. However, they both will work together in tandem so that all aspects of
the daily route coverages, customer response, customer complaints route observations
and notifications are competed daily, timely and to the City of Hollywood’s service
requirements as prescribed in section 3 of the agreement. As such, below Waste Pro will
be introducing the Route Supervisors and their roles,

Route Supervisor Hopeton Lewis, contact no. (754) 234-4213,
17302 Pembroke Pines Blvd Pembroke Pines, Florida Mr. Lewis is the current
solid waste and recycling route supervisor. He has been with Waste Pro since
July 2013. He industry experience spans over 20 years and has held critical
operational roles throughout his career development. His understanding of
the City of Hollywood’s alley ways an d high expectations form the City
residents, provides for less transition issues, quicker response times and overall
a high level of customer satisfaction. His major focus for the City of
Hollywood contract will be:

Ensure drivers are aware of all pick up locations

Ensure that all carts are returned without any obstructions to the resident

Ensure that there is no mixing of any materials of solid waste and recycling

Ensure that employees be polite and courteous and treat carts with due care when

handling

Ensure that litter and spillage is retrieved or not cause any spillage or litter

Ensure that Cleanup is conducted as needed or at the direction of contract

administrator

e Ensure that No miss or late set outs are evident by conducting ride through inspection
daily of the service area

e Ensure that miss pickups are serviced per the city of Hollywood criteria and
expectations

¢ Ensure recycling collection and carts are done with least amount of contamination as
reasonable without service being delayed

e Ensure that all route issues are communicated to Coty of Hollywood contract
administrator in a timely manner

e [Establish and maintain a clean, safe work environment and ensure compliance with
company policies. Reinforce daily safe work practices and assist with the delivery of
weekly safety meetings

e Follow the routes to ensure that Waste Pro provides a Distinguishably Different level of

service to customers. Respond to dispatch calls or messages submitted via the Trac-Ez

system. Address customer service requests, complaints and inquiries by speaking with the

resident or leaving a notice in their absence
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Route Supervisor Billy Pfenninger Contact no. (954) 444-7684,
17302 Pembroke Pines Blvd Pembroke Pines, Florida. Mr. Pfenninger is the
current Route Supervisor for the City of Hollywood responsible for the
collection of the yard waste, bulk, aka; Co-mingled collection services. In his
years has held critical operational roles throughout his career development with
Waste Pro. His understanding of the City of Hollywood’s alley ways and high
expectations form the City residents, provides for less transition issues, quicker
response times and overall a high level of customer satisfaction. Mr. Pfenninger
is a 4-year Waste Pro Employee. He brings with him an unprecedented ability
to identify the specific details of any service area that no other haulers
supervisors possess. His past experiences as a fire protection specialist in the US
Military lends to Billy’s ability to quickly identify issues resolve them and find a
permanent solution so that they do not occur again. This level of precision
details would elevate and satisfy City of Hollywood’s service expectations.

His major focus for the City of Hollywood contract will be:

o Ensure that the crews use clean and sweep method when driving the service area

o Ensure that if yard waste is collected separately, that yard waste is clean and free of non-yard
waste materials.

o Ensure that if customer does not set out the materials properly or above the prescribed limits,

that proper notifications is provided to the customer and the City of Hollywood contract

administrator.

Ensure drivers are aware of all pick up locations

Ensure that all carts are returned without any obstructions to the resident

Ensure that there is no mixing of any materials of solid waste and recycling

Ensure that employees be polite and courteous and treat carts with due care when

handling

Ensure that litter and spillage is retrieved or not cause any spillage or litter

e Ensure that Cleanup is conducted as needed or at the direction of contract
administrator

e Ensure that No miss or late set outs are evident by conducting ride through inspection
daily of the service area

e Ensure that miss pickups are serviced per the City of Hollywood criteria and
expectations

e Ensure recycling collection and carts are done with least amount of contamination as
reasonable without service being delayed

e FEnsure that all route issues are communicated to City of Hollywood contract
administrator in a timely manner

e Establish and maintain a clean, safe work environment and ensure compliance with
company policies. Reinforce daily safe work practices and assist with the delivery of
weekly safety meetings

e Follow the routes to ensure that Waste Pro provides a Distinguishably Different level of
service to customers. Respond to dispatch calls or messages submitted via the Trac-Ez
system. Address customer service requests, complaints and inquiries by speaking with the
resident or leaving a notice in their absence
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Route Supervisor Heather-Sue Metcalf,
Contact No. (954) 347-0217 17302 Pines Blvd Pembroke
Pines, Florida 33029. Heather will be the City of
Hollywood route Supervisor overseeing the service
collections of all City of Hollywood’s facilities, parks and
all facilities requiring service under the City of Hollywood
service area. A recent addition to Waste Pro on January
2017, Heather brings a wealth of managerial experience
from the Fire Safety industry that allows for attention to

detail and service delivery. Heathers responsibilities as the i
City of Hollywood’s Commercial Supervisor is as follows

Ensure drivers are aware of all pick up locations

Ensure that all carts are returned without any obstructions to the resident

Ensure that there is no mixing of any materials of solid waste and recycling

Ensure that employees be polite and courteous and treat carts with due care when
handling

Ensure that litter and spillage is retrieved or not cause any spillage or litter

Ensure that Cleanup is conducted as needed or at the direction of contract
administrator

Ensure that No miss or late set outs are evident by conducting ride through inspection
daily of the service area

Ensure that miss pickups are serviced per the city of Hollywood criteria and
expectations

Ensure recycling collection and carts are done with least amount of contamination as
reasonable without service being delayed

Ensure that all route issues are communicated to City of Hollywood contract
administrator in a timely manner

Establish and maintain a clean, safe work environment and ensure compliance with
company policies. Reinforce daily safe work practices and assist with the delivery of
weekly safety meetings

Follow the routes to ensure that Waste Pro provides a Distinguishably Different level of
service to customers. Respond to dispatch calls or messages submitted via the Trac-Ez
system. Address customer service requests, complaints and inquiries by speaking with the
resident or leaving a notice in their absence
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Cart Delivery / Maintenance Supervisor Christopher O’Neal

Christopher O’Neal is one of many Waste Pro
success stories with in our Company. Chris began
his career with Waste Pro in December of 2011
and has worked as a residential solid waste,
recycle and comingle helper since he has been
hired in the City of Hollywood. In 2019, Chris
was promoted the Cart Delivery supervisor with a
strong concentration in the Coty of Hollywood
because of his intimate knowledge of the
community and alleyways the in the City. Chris ‘s respons1b111t1es will
include;

e Ensure that all cart deliveries are completed within the four days
as required upon notification of deliver

e Ensure that all cart repairs are completed within the four days as
required upon notification

e Ensure that all replacements are completed within the four days
as required upon notification

e Ensure that sufficient cart inventory is maintained, and
requirements are met

e Manage the asset management tracking system in coordination
with the operations manager
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Customer Service Supervisor, Magda Velasquez
contact no. (954) 967-4200. 17302 Pines Blvd
Pembroke Pines, Florida 33029. Magda is a
recent hire of Waste Pro January 2019, with over
12 years of customer service experience. Magda
is a high-powered Customer Service Supervisor who
effectively motivates associates through continual
bilingual guidance, direction, development and
coaching. Customer Service Supervisor who
specializes in quality service, customer retention,
productivity and team management. As the
Supervisor of our customer service department,
Magda’s responsibility will include;

Customer Complaints be handled in a prompt and efficient
manner

Ensure the Waste Pro Customer Service department is
operating at maximum efficiency during the working hours of
6:00 am to 5:00 pm

Ensure that all calls are entered into our Trac Ez system
Ensure that call backs are made as needed one time prior to
5:00pm of the day of the call

Ensure that tracking and reporting are maintained with
accuracy and provide timely reporting to the City of
Hollywood as requested.

Ensure that field communications with Route Supervisors
include important route updates so that the Customer Service
representatives on the phone have the most up to date
information

b 5
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Tab E. Customer Service

Waste Pro is committed to be the “Distinguishable
Difference” in serving the City of Hollywood residents.
Our management and customer service teams are
dedicated to customer service and we have a proven
track record as our current customers and municipalities
can attest to. We strive to have zero complaints and treat
each customer on an equal and fair basis.

All customer complaints,
compliments and requests
will be handled by our
Customer Service staff in our Pembroke Pines Customer Service
Center. Our Customer Service Staff is prepared to manage
Creole, English and Spanish speaking customers. A non-toll
telephone service line will be available for the City residents and
businesses to contact Waste Pro. The telephone service will be
staffed from 6:00 a.m. to 5:00 p.m. Monday through Friday and
8:00 a.m. -12:00 pm. on Saturday. Supervisory staff will be available 24 hours daily by cell
phone.

Waste Pro is proactive in the education of our employees and we will provide them with the
knowledge and tools to give the absolute best and most courteous service to your City.

Complaints, Missed Collection and Compliments Requests
During regular business hours we always have “real LOCAL people”
to answer the telephones; we do not use automated or contracted
services. After hours and on weekends and holidays we have our
voice mail system with an emergency contact name and number for
residential customers to activate. All calls left on our voice mail
system are answered and recorded no later than 9:00 am the following
business day. When we receive a call, no matter the nature, our
customer service representatives will handle the call from start to
finish. If the matter needs additional or special attention any of our
management staff is available and happy to assist. We want to leave
the customer feeling that their problem has been solved and that it will
not recur. We welcome our customers to call or email us at any time
for any concerns or suggestions they may have.

e All complaints, compliments or requests are logged into our computer system and
attached to the customer account by our customer service reps.

e If the collection of any Residential Service Unit is reported missed during the
regular route collection, Waste Pro will ensure that the missed collection will be
picked up on the same day if notification was received by Waste Pro from the City,
residents by 12:00 p.m. Any reported misses after 12:00 pm will be handled the
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next work day before 12:00 p.m., however we always try to address and resolve
issues of this nature on the same day.

e Waste Pro will be responsible for cleaning up any solid waste, bulk waste,
recyclable materials or other refuse materials including leakage of fluids spilled

e from garbage cans, containers, recycling bins/carts, and collection vehicles or
employees.

e Our field supervisors are equipped with tablets and smart phones so that all
communications are in real time. This system allows us to immediately resolve
any concerns that our customers may have.

e Call backs shall be attempted at a minimum one time 5:00 pm on the day of the
call, with subsequent three attempts with in the 24-hour time frame.

trac EZ.

TRAC EZ-Waste Pro’s method to 100% complaint resolution within 24 hours

TRAC EZ is an on-line web-based system that was created and designed
to help municipalities like City of Hollywood and Waste Pro to provide
greater control and communication services to their residents.
Streamlining and offering “Real Time” communication gives all parties
the ability to resolve complaints and requests for services in an
organized, timely and cost saving manner.

All complaints, compliments or requests are logged into our TRAC-EZ
system and attached to the customer’s account by our customer service
reps. Any calls that come in when the local office is closed will be
entered TRAC-EZ within two hours after the office opens the next
operating day.

Because all parties have access to this online -
program, residents, City of Hollywood staff and =55 = = ——=— e
Waste Pro can access the information tracEZ.

simultaneously to resolve issues or retrieve —————-——

information. Additional benefits of this TRAC- s e

EZ include: s

|
i
!
i

e  We provide this tracking system at no cost
to the municipality through the
http://www.tracezonline.com website.
This site allows the City Staff and Waste
Pro supervisors to track any issues from the
time they are registered to the time they are resolved.

TR
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e  We can provide the City with customized
reports for all issues and they will have full
access to our tracking system through TRAC
EZ. Easy comparison of information by the
day, week, month and year

e  Limits the follow up telephone calls because
all parties are using the system. No expensive
equipment is necessary for implementation.
Login to the website is all that needs to be
done.

e  Our system also allows us to add notes from
the drivers such as “cart blocked by car” or

Calegory Incident

Waste Administrafion - Compliments for
Pembroke Pines

Waste Administration - Compliments for
Waste Pro

Waste Administration - Driver / Supervisor
Callin

Waste Administration - Missed Pick Up - Bulk

[ Yord Waste

Waste Administrafion - Missed Pick Up -
Commercial

Waste Administration - Missed Pick Up -
Recycling

Waste Administration - Missed Pick Up -
Residenticl

Waste Administrafion - Scaltered Bulk
Gurbuge From Truck

Waste Admini Gart

From Truck

Waoste Administration - Service

Waste akdn-umshuhon Specicl Pick Up -
Bulk / Yord Woste

Waste Administrofion- Suggesiions
Tolols

731

2016

77

210

7

24
n7

¥

il

Total

1077

47
17

56

3544

“recycling not out”.
—— o We track our customer “r——- e
~ service history and have the
ability to attach pictures to the
customer’s account. The City
would also have access to | .. .
these photos. ST

Third Eye System-Cameras (Drive-Cam) & GPS System

Waste Pro’s fleet of collection trucks spends most of
its time on the road. Truck drivers need to know their
routes, so they can effectively navigate the streets,
and run their routes efficiently and safely. This is
where fleet tracking comes into play. With the
combination of the 3rd Eye Camera System and GPS
tracking, vehicle monitoring for garbage/recycling
trucks, will give both Waste Pro and the City the tools
they need to properly serve the residents in the City
of Hollywood.

GPS vehicle tracking for collection vehicles provides
real-time and historical information, allowing the
garbage/recycling residents to maximize efficiency.
This system also minimizes travel times between
routes and collection centers, which reduces fuel costs
and on-road travel times. The safety-conscious
garbage/recycling company can monitor speeds and
driver behavior helping to ensure neighborhood
children are not at risk. The 3rd Eye Camera system <
will allow drivers to take pictures of overloaded carts and other service related issues and share
this information to effectively resolve customer service issues.

Waste Pro has already implemented the 3rd Eye System on all its vehicles. The City of
Hollywood service vehicles would be equipped with this equipment and the residents and City
staff would realize the benefits of this system.
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The program features are:

. Real-time view of fleet using any web enabled device: desktop, mobile device or tablet
. Historical views of trucks up to 6 months after routes/trips for residential, multifamily
and commercial services

. Stores collection event date, time and latitude and longitude coordinates

. Bread Crumb trail replay of all historical routes

. Service verification; receive notifications of predetermined geo located customers

. Geo Locate service areas on the maps

. Series of Video Cameras mounted inside vehicle will provide HD video clips

. Dispatch a new vehicle when one is broken down

. Ensure that drivers are held accountable for their whereabouts while on the job

. Handle customer disputes with real-time information about where vehicles are

. Keep customers satisfied with prompt service and safe driving habits

. Send specialty vehicles to the right locations for large item pickups

Employees working for Waste Pro are now held accountable for each trip they take with
scheduled stops and more efficient routes. Waste Pro has seen a higher level of customer
service due to the GPS device’s ability to confirm employee visits. The daily activities and
tasks are entered the GPS device, which includes unique software specifically designed for
Waste Pro. This database includes scheduled routes with detailed maps and tasks entered for
assigned vehicles.

Improved Customer Service is the bottom line. Waste Pro is better able to accurately predict
arrival times for our customers resulting in satisfied customers. We will create a win-win
situation for the City of Hollywood residents.

All Waste Pro trucks are equipped with Nextel handheld units which facilitate immediate
communication with the base customer service office. Waste Pro is convinced that excellent
customer service to our customers is our biggest asset. When customers call our office with
issues it is essential that we have immediate contact with the driver to meet customer needs.

Field Supervisors Communication-Smart Phone, Tablets and Laptops

Our field supervisors are equipped with tablets, Nextel Units and/or Smart Phone devices so
that all communications are in real time. This allows City Staff and Customer Service real
time access to Field Supervisors to immediately resolve any concerns that our customers may
have.

The vision of Waste Pro is to be the leader in solid-waste management by exploring and
utilizing new collection methods and technologies for greater cost effectiveness and operating
efficiencies without sacrificing service to our customers. To appreciate, understand and
respect the needs of our customers is always paramount. Waste Pro is and will continue to
be the "Distinguishable Difference" in the solid waste and recycling collection and disposal
industry.
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Tab F. Operations Plan

Waste Pro understands the importance of transitioning the services in a seamless and orderly
fashion. To offer the City the best service rates possible we are proposing to make service route day
changes. Based on the Six (6) possible service options that the City of Hollywood has requested in
this RFP and NO FRIDAY collection in certain areas of the city, Waste Pro proposes a complete re-
route of the City Hollywood’ service area to comply with the City of Hollywood’s request

Option 1 A-C Solid Waste & Recycling & Yard Waste Proposed

This option requires that Solid Waste and Recycle Services be service 1x a week. The general area
of what this new service area would look in the map. The service borders generally are as follows.
Keep in Mind that these are subject to changes based on the all routes being equally created and
serves as a general illustration purpose Should Waste Pro be awarded the contract, Waste Pro and
staff will work in making these areas permanent through collaborative effort between Waste Pro and
City Staff.

e Monday garbage, recycling service and Yard Waste Collection Griffin Road south to North
of Taft Street, West of N park road west to 72™ ave . ppsassans —
and David road ext. and west of Anglers ave onariGuprss

e Tuesday garbage, recycling service and Yard Waste |
collection south side of Taft street to north side of
Hollywood Blvd, from N Park Road west to NW 76 | §
terrace '

e Wednesday garbage, recycling service and Yard
Waste collection South of Hollywood Blvd to |

Pembroke Road, West of Interstate 95 to east of the
turnpike

o Thursday garbage, recycling service and Yard Waste :
collection South of Griffin road south to Taft street,
East of N park road to the beach area

o Friday garbage, recycling service and Yard Waste ;
collect ion South of Taft Blvd to North Side of fg|
Hollywood Blvd, East of Park Road to Beach side

o Saturday garbage, recycling service and Yard Waste | . ™1
collection East of interstate 95 south of Hollywood | -
Blvd to Pembroke road, east of interstate 95 to Beach
side.



Bulk one (1) time per month Proposed

The routing for Bulk one (1) time a month will be such that the entire City will be divided into 24
Routed areas and each area would be serviced monthly on of the days in the month. for example

o 1% Monday ,2* Monday ,3* Monday, * &
4™ Monday o 1 Sl AL b

o 1% Tuesday, 2™ Tuesday, 3" Tuesday, °
4* Tuesday v

o 1% Wednesday, 2" Wednesday, 3“
Wednesday, 4" Wednesday

o Thursday, 4" Thursday

o 1% Friday, 2™ Friday, 3 Friday, 4®
Friday

o 1% Saturday 2md Saturday, 3“
Saturday, 4™ Saturday

Option 1 C would be solid waste and recycling only service areas and as described above.

This routing sequence as described in the weekly yard waste collection above can also be used for
the Comingle option 1B (bulk and yard waste collection) option

Options 2 A-C

This option requires that Solid Waste and Recycle Services be service be, twice (2) a week solid
waste and 1x a week for recycling. The general area of what this new service area would look in the
map. The service borders generally are as follows. Keep in Mind that these are subject to changes
based on the all routes being equally created and serves as a general illustration purpose Should
Waste Pro be awarded the contract, Waste Pro and staff will work in making these areas permanent
through collaborative effort between Waste Pro and City Staff

e L]

Solid Waste Collection Service area proposed

e Monday/Thursda

e Tuesday / Friday
o South side of Taft st to Hollywood
Blvd, from NW 76ter to beach side
e Wednesday / Saturda
o




Recycling service area proposed:
Monday recycling service collection Stirling Road south to North of Taft Street, West of N

park road and west of anglers dr. west to 72" ave and David road ext.

Tuesday recycling service south side of Taft
street to north side of Hollywood Blvd,
from N Park Road west to NW 76 terrace

Wednesday recycling service of Hollywood
Blvd to Pembroke Road, West of Interstate
95 to east of the turnpike

Thursday recycling service collection South
of Griffin road south to Taft street, East of
N park road to the beach area

Friday recycling service / South of Taft

Blvd to North Side of Hollywood Blvd,
East of Park Road to Beach side

Saturday recycling service East of interstate =
95 south of Hollywood Blvd to Pembroke

road, east of interstate 95 to Beach side

Yard Waste service area proposed

Monday yard waste  service collection
Stirling Road south to North of Taft Street,
West of N park road and west of anglers dr.
west to 72™ ave and David road ext.

Tuesday yard waste service south side of
Taft street to north side of Hollywood
Blvd, from N Park Road west to NW 76
terrace

Wednesday yard waste service of |

Hollywood Blvd to Pembroke Road, West
of Interstate 95 to east of the turnpike

Thursday yard Waste service collection
South of Griffin road south to Taft street,
East of N park road to the beach area

Friday yard waste South of Taft Blvd to

North Side of Hollywood Blvd, East of Park Road to Beach side
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o Saturday recycling service East of interstate 95 south of Hollywood Blvd to Pembroke road,
east of interstate 95 to Beach side

Bulk one (1) time per month

The routing for Bulk one (1) time a month will be such that the entire City will be divided into 24
Routed areas and each area would be serviced monthly on of the days in the month. for example

o 1% Monday ,2™ Monday ,3" Monday,
4* Monday

o 1% Tuesday, 2™ Tuesday, 3" Tuesday,
4™ Tuesday

o 1% Wednesday, 2™ Wednesday, 3"
Wednesday, 4" Wednesday

o Thursday, 4™ Thursday

o 1% Friday, 2™ Friday, 3 Friday, 4
Friday

o 1 Saturday 2md Saturday, 3"
Saturday, 4™ Saturday

Option 2 C would be solid waste and recycling only service areas and as
described above.

This routing sequence as described in the weekly yard waste collection
above can also be used for the Comingle option 2B (bulk and yard waste
collection) option

Keep in Mind that these are subject to changes based on the all routes being equally created and is
for general illustration purpose, Once the contract is awarded to Waste Pro we will call in our
Corporate Routing Specialist to begin the process by loading all information in to our

routing software.

Our primary routing software is Route Smart which is the leading routing software in the USA, the
system will generate the number of routes needed to complete the task using an average service time
together with travel time and tonnage, this will provide total time and mileage.

The second step is sequence, the software will calculate the most efficient solution considering the
operations yard or starting point, customers and landfill, when the truck reached the weight
capacity. Turn by turn directions will direct the truck to the landfill and returning to the most
efficient re-start point using right hand routing. The cartography and shape files play an important
part on internal and external communications (attachment included), we're able to create different
types of service maps which many cities display on their websites to let customers know their service

day.
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EDUCATIONAL SERVICES

Waste Pro has a long-standing reputation of facilitating a smooth transition for residents when
service levels and technologies change. Partnerships with City of Hollywood officials are essential
when determining which methods of communication are the most effective for conveying clear and
concise service information to each resident. Waste Pro will partner with the City of Hollywood
Staff and their communication specialist to provide links to web site pages on our home website
page, for ease of reference. Additionally, Waste Pro will provide a formal introduction of services
via direct mailers to each household in the service area to ensure accuracy of service and customer
information. These mailers can be returned to our office or completed online via our website.
Specialized Community/Customer Information pages will be created to assist City of Hollywood
disseminating new service information.

Transition Pan

A “Transition Team” will be assembled to complete all steps
necessary for a successful startup. A representative from each of
Waste Pro’s areas of responsibility will be deployed to this team. The
Division Manager Shawn Erias will be the Team Leader responsible
for the team’s success at meeting all deadlines for a smooth transition.

The team will meet weekly to discuss implementation tasks completed
and progress on items not yet finalized. Waste Pro’s lead
representative Shawn will develop a meeting schedule (monthly or bi-
weekly) to meet with City Staff for regular progress updates... All the Waste Pro personnel identified
in Tab C and Tab D Senior Management and route Supervisors assigned to the City of this proposal
will be involved in the transition process.

As we near the startup deadline major community

communications will be necessary. The actions step wiste pro Il 2. A
below will be initiated to provide effective customer mposm==soas 250 €
notification.

e A series of two flyers will be developed and
delivered to residences for educational purposes.

e Six weeks prior to the start of the contract a post
card will be mailed to each resident. This post
card will notify them of changes in their service
provider, provide telephone and website
information for their use.

e One week prior to the start of services, a crew will be deployed to go door-to-door and place
hangers on each residential unit. These hangers will identify the service dates for garbage,
recycling and bulk waste collection. Providing this notification will ease the transition for
solid waste collection changes.

These communication steps have proven to make transitions run smoothly. By distributing multiple
notifications, we are better able to canvas the City with information
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Equipment:

As the current service provider of solid waste,
recycling yard waste and bulk collections in the
City of Hollywood has provided Waste Pro and
extensive amount of experience and knowledge of
all the Cities alleys and special service locations.
This experience has shown us that the city would
need a variety of collection vehicles of different
sizes. No other hauler has this unique
Perspective and knowledge of the Cities service
needs. The following demonstrates proposed
equipment for the City of Hollywood.

Number
Pembroke Pines facility of
Trucks
Solid waste and Recycling
1. Garbage Residential Curbside-Carts
2. Recycle Residential Curbside Carts
3. Garbage residential Alley Service
4. Recycle residential Alley way service
Residential yard waste and Bulk
1. yard waste bulk collection residential Alley service
2. yard waste bulk collection service Curbside 5
City Facility Service FEL
Garbage 1

Mo W

Total of Twenty-Seven (27) Proposed Route Trucks / 4 spares

Year Of
Truck

2019
2019
2019
2019

2019
2019

2019

Mack LRU633 New Way Body /
Mack LRU633 New Way Body
Mack rear load / heil body
Mack rear load / heil body

Mack rear load / heil body
Peterbilt 348 PacMac Clamshe

Autocar ACX 64 EZ pack

Service will be provided between the hours of 7:00 a.m. and 7:00 p.m. and will be completed with
minimal amount of noise and disturbance. All solid waste and recycling carts will be collected and
thoroughly emptied and returned to their original location prior to service. If any items placed at the
curb and or alley way does not conform to collection standards, the resident will be notified via a
non-collection Notice. This notice will identify the reason for non-collection and will provide a
contact phone number for the resident to obtain additional collection information. All solid waste

collection vehicles will have one CDL class A or B licensed driver and one helper.

All collection personnel will be full time employees and will always be in Company uniform. In
addition, all collection personnel will receive comprehensive safety and operational training prior to

working on vehicles.

Yk



Broward County Operations Center and Maintenance Facility
Waste Pro will service the City of Hollywood from our
fully equipped operations center at 17302 Pines Blvd [
Pembroke Pines, Florida 33029. Waste Pro has been at §
this location for ten (10) years. This operating facility is
located within 10 minutes away from City of =
Hollywood and will respond immediately to any service
requests that occur. The garage is fully equipped with \
eight (8) truck maintenance service bays, a staff of
nineteen (19) fully trained truck mechanics, two (2)
maintenance supervisors and all equipment necessary to
maintain a fleet of over one hundred and twenty (120)
front line waste removal trucks and support vehicles.

Backup Facility

Waste Pro’s Pompano Beach facility will serve as a
back-up facility for vehicle and equipment
maintenance. The Pompano Beach facility is
equipped operations center at 3101 NW 16" Terrace,
Pompano Beach, FL 33064. Waste Pro recently
acquired this location in August of 2014. The
operating facility is in Northwest Pompano Beach,
near the main arteries of Powerline and Sample
Roads. The garage is fully equipped with six (6) truck maintenance service bays, staff of four (4)
fully trained truck mechanics (at current capacity); one (1) mechanics helper and all equipment
necessary to maintain a fleet of over 60 front line waste removal trucks and support vehicles. This
location also houses a dispatch operations center and administrative office.

Should there be any vehicles experiencing mechanical issues while servicing the City of
Hollywood, the information will be communicated to City Staff via email, to document
occurrence and provide updates to the repair. Should the repair take longer than
standard repair times, Waste Pro will dispatch and provide additional assistance with
other vehicles / spares and vehicles from surrounding Cities should the need arise.

Staff Members:
Waste Pro currently has a fully integrated staff to service the City of Hollywood as required
the list is as follows

5 - Customer service reps to handle call volumes
1 - Customer Service Supervisor

3 - Route Supervisors

1- Operations Manage

1- Division Manager

26 - Drivers

13 - Helpers

19 — Mechanics
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Tab G. Alley Collection

Waste Pro understands the importance of providing service in the city of
Hollywood’s area where alley way service is dominant. Being the current hauler
with the most experience and knowledge of all the alley way nuances, Waste Pro
over the years has learned that the best way to service these alley ways is to provide
smaller vehicles that will be able to maneuver easily and successfully in the alley
ways. These smaller Twenty-Five (25) cubic yard vehicles and sixteen (16) cubic
yard vehicles are important and therefore essential to successful alley way service.
As the only service provider with extensive recent and current experience with the
City of Hollywood for their solid waste and recycling service and co-mingled service
collection, our approach will focus on ensuring key metric milestones are met prior
to the start of the new service contract. Below are some of those Milestones.

Residential Alley Collection

All residential single-family garbage carts that are places in the Alley will be serviced
at the frequency the City of Hollywood’s choosing with seven (7) rear Load trucks
ranging from Twenty-Five (25) Cubic yards to smaller sixteen (16) cubic yards
rear-loaders specifically for Alley collection. All other vehicles for solid waste
will be automated in nature for curbside service

All solid waste placed in the Alley will be collected in the carts already in service and
provided. Waste Pro will provide and replacement garbage carts as needed and new
garbage carts for new residents.

Service will be provided between the hours of 7:00
a.m. and 7:00 p.m. and will be completed with
minimal amount of noise and disturbance. All routes
will be created in a manner that is focused on efficiency
and optimal customer service as well as getting to the
hard service areas at the appropriate time of day. All
residential garbage routes will consist of 4 sections.
Each section will be categorized as Section A,
Section B, Section C & Section D. Section A (start
of the route) will contain a specific starting point of
the route with Section D representing end of the route

If any solid waste placed for alley collection does not conform to collection
standards, the resident, City Staff, Waste Pro’s Customer Service Department, field
supervisors and Waste Pro Management will be notified. The residential notification
of non-collection notice will be left at the home. All others will be notified via E-
mail and the use of our Trac-Ez system. These notices will identify the reason for
non-collection and will provide a contact phone number for the resident to obtain

W |
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additional collection information. All solid waste collection vehicles will have one
CDL class A or B licensed driver. All collection personnel will be full time
employees and will be in company uniform always.

S\
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Residential Alley Collection Recycling

All residential recycling carts placed in alley for collection will be serviced at one (1)
time per week. All recycling materials placed at the curb will be collected in the carts
already in service and provided by the City. Waste Pro will provide new account
and replacement recycling carts as needed.

The collection vehicles for this service will be a total of
(2) two high compaction Vehicles of twenty five (25)
cubic yards vehicles with the remainder of the vehicles
being Side Load Automated Trucks for curbside
collection

Service will be provided between the hours of 7:00 a.m.
and 7:00 p.m. and will be completed with minimal
amount of noise and disturbance. All routes will be B :
created in a manner that is focused on efficiency and optimal customer service as well as
getting to the hard service areas at the appropriate time of day. All residential recycling
routes will consist of 4 sections. Each section will be categorized as Section A,
Section B, Section C & Section D. Section A (start of the route) will contain a
specific starting point of the route with Section D representing end of the route

In the event the residents have additional materials
such as corrugated boxes, newspaper contained in a
paper bag, placed next to the City provided Recycling
cart, will be collected as part of the recycling services
following holidays. If any recycling placed at the curb
does not conform to collection standards, the resident,
City Staff, Waste Pro’s Customer Service Department,
field supervisors and Waste Pro Management will be
notified. The residential notification of non-collection
notice will be left at the home. All others will be
notified via E-mail and the use of our Trac-Ez system.
These notices will identify the reason for non-
collection and will provide a contact phone number for the resident to obtain
additional collection information. All recycling collection vehicles will have one
CDL class A or B licensed driver. All collection personnel will be full time
employees and will be in company uniform always. In addition, all collection

q’\
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personnel will receive comprehensive safety and operational training prior to
working on vehicles.

Yard Waste / Bulk Alley Collection

All residential Yard Waste / Bulk that is placed in the Alley will be serviced at the
frequency the City of Hollywood’s choosing.

All yard waste/ bulk placed in the Alley will be collected according to the City of
Hollywood’s prescribed method of collection.

Service will be provided between the hours of 7:00 a.m. and 7:00 p.m. and will be
completed with minimal amount of noise and disturbance. All routes will be created
in a manner that is focused on efficiency and optimal customer service as well as getting
to the hard service areas at the appropriate time of day. All
residential yard waste/bulk or comingled will consist of 4
sections. Each section will be categorized as Section A, s
Section B, Section C & Section D. Section A (start of &
the route) will contain a specific starting point of the ps
route with Section D representing end of the route

Waste Pro understands the importance of providing
service in the city of Hollywood’s area where alley way
service is dominant. Being the current hauler with the
most experience and knowledge of all the alley way nuances, Waste Pro over the
years has learned that the best way to service these alley ways is to provide smaller
vehicles that will be able to maneuver easily and successfully in the alley ways.
These smaller Twenty-Five (25) cubic yard vehicles are important and therefore
essential to successful alley way service. As the only service provider with extensive
recent and current experience with the City of Hollywood for their yard waste/bulk
and co-mingled service collection, our approach will focus on ensuring key metric
milestones are met prior to the start of the new service contract. Below are some of
those Milestones
/

Residential yard waste/bulk or comingled alley
collection service Trucks for this service are as follows:

e Three (4) 25 cubic yard in size Rear load type g
vehicles

o Five (5) Peterbilt 348 PacMac Clamshell 28CY

One (1) Spare from Waste Pro Equipment list

G
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TAB H. Yard Waste and Bulk Collection

Yard Waste and Bulk Collection

Waste Pro has been the yard waste and bulk collection service
provider in the City of Hollywood for 10 years which brings an
incredible unique perspective from all levels of services; from alley
service , alleys that are called “T” Alleys, palm frond collections,
beach side collection, and every special condition that exist in the City
of Hollywood that THAT NO OTHER HAULER currently has.

That said, Waste Pro has also learned the need to use vehicles that are
more conducive for alley way service, such smaller twenty-five (25)
CY vehicles and similar vehicles for beach side services including
curbside services.

In addition, Waste Pro provides services yard waste and bulk
collection and comingled services in the following Cities:

e Pembroke Pines - approx. - 12,000 tons annually Bi-weekly
service

e City of Miramar - approx. - 13,000 tons annually 1x a month
service

e City of Coral Springs - approx.- 12,000 tons annually 1x a week
service

e City of North Miami — approx. - 9,000 tons annually 1xa week
service

e City of North Lauderdale — approx. - 6,000 tons annually 1x a
week service

e SWA Palm Beach County Area 1 — approx. - 46,000 tons
annually 1x week service

P
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Waste Pro has extensive experience in providing Yard waste and Bulk
collection at every service level like the City of Hollywood’s request
based on the price sheets in the RFP.

Depending on the level of service
frequency the City of Hollywood
ultimately chooses for its resident’s yard
waste and bulk collection service, the
services will at a minimum be 1x a week.
However, depending on the service option |
that the City of Hollywood chooses, Waste S
Pro will have a minimum of nine (9) vehlcles and a maximum of
eleven vehicles operating in the City of Hollywood to accommodate
the service levels chosen.  Waste Pro proposes to collect bulk and
yard waste on one of the garbage collection service days. Waste Pro
will communicate to all residents the proposed route day changes for
all residential services.

Yard Waste / Bulk Residential Collection

Residential Single-Family Homes yard waste Collection -Curbside
Trucks for this service are as follows:

e Six (6) 2019 Ford F750 PacMac Clamshell 28 CY
e Five (5) 2019 Mack 25 CY

With 2 spare vehicles.
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Yard Waste and Bulk Collection service |
will be provided between the hours of [
7:00 a.m. and 7:00 p.m. and will be |
completed with minimal amount of noise
and disturbance. If any yard waste or |
bulk waste material has been placed |
incorrectly, Waste Pro will use the =5
notification process outlined in the RFP
and required by the City of Hollywood. _
This notice will identify the reason for 3
non-collection and will provide a contact
phone number for the resident to obtain §
additional collection information. All ;i
bulk collection vehicles will have one sl
CDL class A or B licensed driver. All FSSSES
collection personnel will be full time @SSR
employees and S
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TAB I. Support Garage

Broward County Operations Center and Maintenance Facility
Waste Pro will service the City of Hollywood from our
fully equipped operations center at 17302 Pines Blvd
Pembroke Pines, Florida 33029. Waste Pro has been at
this location for ten (10) years. This operating facility is
located within 10 minutes away from City of
Hollywood and will respond immediately to any service
requests that occur. The garage is fully equipped with
eight (8) truck maintenance service bays, a staff of |
nineteen (19) fully trained truck mechanics, two (2)
maintenance supervisors and all equipment necessary to
maintain a fleet of over one hundred and twenty (120)
front line waste removal trucks and support vehicles.

Backup Facility

Waste Pro’s Pompano Beach facility will serve as a
back-up facility for vehicle and equipment
maintenance. The Pompano Beach facility is
equipped operations center at 3101 NW 16® Terrace,
Pompano Beach, FL 33064. Waste Pro recently
acquired this location in August of 2014. The
operating facility is in Northwest Pompano Beach,
near the main arteries of Powerline and Sample
Roads. The garage is fully equipped with six (6) truck maintenance service bays, staff of four (4)
fully trained truck mechanics (at current capacity); one (1) mechanics helper and all equipment
necessary to maintain a fleet of over 60 front line waste removal trucks and support vehicles.
This location also houses a dispatch operations center and administrative office.

Additional Operations Facilities

Waste Pro has 73 operations facilities in the Southeastern United Sates. These facilities will
provide back-up equipment and service as needed for our local Broward County Operations
Center. During hurricane and tropical storm clean-up these facilities will be called upon for
equipment and manpower support.

At Waste Pro, we clearly recognize it is our dedicated employees who make us the leaders in the
industry. Employees from all backgrounds bring excellent skills and new ideas to their jobs, and
we value our talented team. That is why to manage these Garages, we have hired the top
maintenance managers in the industry.



Maintenance Managers
Nelson Quiles & David Kutschinski

Recent additions to the Waste Pro Family 06/2017 and 04/2015,
with sixty-three (63) years of experience in the solid waste
maintenance industry combined. These Maintenance Manager
plans, organizes and supervises the Division’s maintenance staff and
functions. This management position holds responsible for overall
fleet/equipment support and associated maintenance processes that
include inspection, repair, pre/post servicing, vehicle distribution,
quality assurance Below will be just a few responsibilities that out
maintenance manager would be responsible for relating to service of

vehicles in the City of Hollywood

are identified before failure occurs

Maintains an ongoing preventive/corrective maintenance
program which sets the standard for service excellence

Provides hands-on maintenance assistance as needed

Reviews status reports including road calls, breakdowns,
parts inventory, repairs, and safety performance

Responsible for implementation/monitoring of all fleet
maintenance activities (e.g. Pre/Post pre-trip, safety lane,
warranty recovery, tire standards, oil/lubricants, major
component failure

Analyze service issues related to fleet maintenance and
performs root cause analysis, recommends
remediation methodologies and escalates

Full Compliance on all Preventative Maintenance
Measures with strong focus on Hydraulic hoses.

Manages/Monitor Pre/Post trip lanes to ensure
potential repairs

Waste Pro adapted a proactive hydraulic hoses replacement schedule verifying
hydraulic systems are properly functioning to ensure safety, spill prevention, and
environmental protection against failed hydraulic systems or hoses therefore
reducing hose failure over 65-70%

5§ :



Hose replacement schedule has been determined based on industry experience of
hose failures listed below by type of vehicle and individual cylinder’s hoses.
Cylinder hoses with high hoses daily usage being replaced every two (2) years.

Verifying PSI pressure of hydraulic system not to exceed manufacture
specification of 2,250 PSI at a minimal every 200 hour.

Standardize quality of hydraulic fittings and hoses (2 and 4 wire hose based on
usage).

Training maintenance technicians on to properly inspect hydraulic systems and to
crimp and cut hoses. Crimping machines to be certified annually by manufactory

for effectiveness.
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A proposal for Waste Pro, from Rewards for
Recycling LLC, for the city of Hollywood, FL.
The following shall be interpreted as a
proposal for the required recycling incentive
program for Hollywood, FL Solicitation F
4609 19 PB.

Waste Pro
Rewards

Attention: Mr. Kenneth Rivera
From: Mr. Ric Rubio




Brief History:

1aste Pro Rewards is our signature recycling incentive program that has been utilized since 2013 in
some of our most green communities. We have provided this exclusive incentive program to over
125.000 of our customers’ households. The program was designed and constructed with our partner,
Rewards for Recycling LLC. The communities that utilize our program have seen significant
increases in recycling household participation and volumes collected. Waste Pro Rewards is
designed to be economical, easy to use, reinforce the importance of environmental sustainability and
provide great incentives to residents to stay diligent with their recycling efforts.

Program Function:

Waste Pro Rewards utilizes RFID scanning and tracking for each household. The recycling
containers that are provided to residents in the City of Hollywood, FL are equipped with RFID
sensors. Those sensors are matched to an address, and when a resident creates their account at
wasteprorewards.com, they are matched to that address. Our recycling collection vehicles are
equipped with RFID scanners/readers and will record each time a recycling container is tipped or
unloaded into one of our collection vehicles. The data that is collected throughout the route is
transferred via Bluetooth when the truck returns to our facility. That data is then downloaded ‘and
each household that has created a Waste Pro Rewards account will receive credit for their recycling

efforts.

Jur program could immediately provide savings offers to over 200 local businesses that are located
within 5 miles of the 33020 zip code. These offers would be eligible to Hollywood residents that meet
the criteria set by city officials and Waste Pro; typically, we use a 50% activity threshold to be eligible
for all savings offers.

Program Launch:

Our Waste Pro Rewards program will provide some form of direct communication to each household
address. This is typically a “New Program in Your Area’ or a “Save the Date” notification that
explains what the program is and how to start enjoying the benefits of it. We also work closely with
the local media outlets to promote the upcoming program and inform residents about the new
citywide program. These communications will also educational materials on what can and cannot be
recycled, what happens to their recycling materials, the benefits to the environment and their city from
recycling and a service calendar.

Program Information and Promotions:

Many times, new community programs start with great enthusiasm and energy, but don’t continue to
put the necessary continued efforts into the program. We strongly encourage each community that
utilizes the Waste Pro Rewards program to adhere to a schedule of continued promotions, marketing
and educating. Some of our efforts include quarterly prizes to randomly selected program
participants for their efforts, media placements with educational and program information and an end
of the year grand prize giveaway. We also have a full staff of graphic designers, print shops and
media production department that can create, produce and distribute any form of outreach that is

desired.
99



Example of Success:
( e Waste Pro Rewards Program has generated significant results within active communities.
Every partner community has seen incremental growth in the following areas:

e Household Participation

e Recycling Diversion Volume

¢ Resident Program Members -

In addition, active communities have seen consistent growth in the number of registered program
members, often making the Waste Pro Rewards website the highest rated website in the community.
Resident members have experienced real savings through the program rewards, often generating
$250-$350 per HH in received value each year.

Sample Community Results:

The Waste Pro Rewards program is currently active in Palm Coast, Florida. Since its launch, the
program has delivered substantial results.

o Household Recycling Participation up 83%
e Volume of Recyclables collected up 115%
e Average Annual Value of Program Reward Savings $1,629,648

e 33.27% of entire community Active Program Members

Active Program Members are those registered residents that access the Waste Pro Rewards website
on a regular basis. This provides a tremendous value to partner communities. The Waste Pro
Rewards program can communicate important municipal information to resident members instantly
and free of charge. In the case of Palm Coast, the Waste Pro Rewards site can communicate to over
one third of the community at a moment's notice.

Municipalities see immediate results following the program launch period. With regular marketing and
communication, active communities experience consistent growth in all areas throughout the life of
the program. The WPR program has been active in Palm Coast for nearly 6 years and generates
new resident members every month.

Program Approval:

Waste Pro will present a detailed description of the intended program, after discussion(s) with city
representatives. The detailed description shall contain all pertinent information about the program,
how it works, planned notification to residents, special equipment needed, marketing plan and any
other program components that are required or requested. This detailed description will be delivered
60 days prior to service commencement, as stated in the bid specs.

\P
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WASTE PRO
17302 PINES BLVD
PEMBROKE PINES FL 33029

CITY OF PEMBROKE PINES
601 CITY CENTER WAY, LBTR-4TH FLOOR
PEMBROKE PINES, FL 33025

LOCAL BUSINESS TAX RECEIPT

ACCOUNT=-NO: 20080902/01
REGEIPT-NO: 183197

BUS-NAME : WASTE PRO
“YISSADDR : 17302 PINES BLVD

PEMBROKE “PINES FL 33029
BUS-DESCR : TRUCK STORAGE/ADMINISTRATIVE OFFLCE

BUSINESS-CLASSIFICATION

RECEIPT-YEAR: OCTOBER 1, 2018 thru SEPTEMBER 30, 2019

NorzcE A

In the event the business to which this
receipt was issued changes hands, the receipt
will become null and veid. An application
for a new receipt must be made.

RECEIPT-TYPE: REGULAR LICENSE

INV/UNITS _ EFFECTIVE _ PERMIT-NUMBER/COMMENTS RCT-TYPE

ADMSER  ADMINISTRATIVE SERVICES 0: 10/01/2018 P/Pines
SIGN BUSTNESS: STGN - 1 10/01/2018 . P/Pines
0 10/01/2018 : = P/Pines

STO__ STORAGE = BOND
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DPX Form Page 1 of 2

Supplier Response Form
BP P . 6\.{,{ M (H‘ﬂ
ACKNOWLEDGMENT AND SIGNATURE PAGE M

o] d ST uc

This form must be completed and submitted by the date and the time of bid opening.

Legal Company Name (include d/b/a if applicable): Federal Tax Identification Number: |59-3701785

If Corporation - Date Incorporated/Organized: 01/05/2001 |

State Incorporated/Organized: ‘Florida |

Company Operating Address: | 17302 Pines Blvd J

City |Pembroke Pines J State \ﬂ J Zip Code

Remittance Address (if different from ordering address): | J

City | | state] ~zpcode| |

Company Contact Person: |Eenneth Rivera J Email Address:
| krivera@wasteprousa.com |

Phone Number (include area code): @-445—9214 Fax Number (include area code): \954-241 -4489 J

Company’s Internet Web Address: ‘www.wasteprousa,com I

IT IS HEREBY CERTIFIED AND AFFIRMED THAT THE BIDDER/PROPOSER CERTIFIES ACCEPTANCE OF THE
TERMS, CONDITIONS, SPECIFICATIONS, ATTACHMENTS AND ANY ADDENDA. THE BIDDER/PROPOSER SHALL
ACCEPT ANY AWARDS MADE AS A RESULT OF THIS SOLICITATION. BIDDER/PROPO URTHER AGREES

Bidder/Proposer’s Authorized Representative’s Signature: Russell mackie ate r03108r‘201 9 ]

Type or Print Name: |Russell Mackie |

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF BIDDER/PROPOSER TO BE
BOUND BY THE TERMS OF ITS PROPOSAL. FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED BY AN
AUTHORIZED REPRESENTATIVE SHALL RENDER THE BID/PROPOSAL NON-RESPONSIVE. THE CITY MAY,
HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY BID/PROPOSAL THAT INCLUDES AN EXECUTED
DOCUMENT WHICH UNEQUIVOCALLY BINDS THE BIDDER/PROPOSER TO THE TERMS OF ITS OFFER.

ﬁle:ff/S:x’HoliywoodfCity%2OOf%20Hollywooc}gg()RFPfhollywood%20form5f’2_Ackn0wle. .. 4/1/2019



DPX Form Page 2 of 2

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, Florida 33020

Please enter your password below and click Save to update your response.

Please be aware that typing in your password acts as your electronic signature, which is just as legal and
binding as an original signature. (See Electronic Signatures in Global and National Commerce Act for more
information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button
to finish filling out your bid.

Username krivera@wasteprousa.com

Password r —l A

Save Take Exception Close

* Required fields

W

ﬁle:WS:/HollywoodlCity%200f%20Hollywood%ZORFP/hollyWood%20formsl2_Acknowle... 4/1/2019



DPX Form Page 1 of 1

Supplier Response Form
City of Hollywood, Florida

Issue Date Solicitation # F 4609 19 PB

SUBMISSION \Ao
(4
Proposal Due Date: Mar 25, 2015 3.00.0C M EDT 6\15 M;\:,\. \ a g{/\ g{}: {// ?

How to submit bids/pionosals: Vendor's solicitation response must be submitted electronically through BidSync, the
City's designated electronic bidding system. It is the Vendor's sole responsibility to assure :*s response is submitted and
received through BidSync by the date and time specified in the solicitation. The City will not consider solicitation responses
received by other means. Any timeframe references are in Eastern Standard Time. The official time for electronic
submittals is BidSync's servers, as synchronized with the atomic clock. All parties without reservation will accept the
official time.

Important Notice:

The Procurement Services Division shall distribute all official changes, modifications, responses to questions or notices
relating to the requirements of this document. Any other information of any kind from any other source shall not be
considered official, and bidders relying on other information do so at their own risk.

The responsibility for submitting a bid/proposal on or before the time and date is solely and strictly the responsibility of the
bidder/proposer, the City will in no way be responsible for delays caused by technical difficulty or caused by any other
occurrence. No part of a bid/proposal can be submitted via FAX or via direct Email to the City. No variation in price or
conditions shall be permitted based upon a claim of ignorance.

Please enter your password below and click Save to update your response.

Please be aware that typing in your password acts as your electronic signature, which is just as legal and
binding as an original signature. (See Electronic Signatures in Global and National Commerce Act for more
information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button
to finish filling out your bid.

Username krivera@wasteprousa.com
Password 3

Save Take Exception Close

* Required fields

\o\
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Supplier Response Form

City of Hollywood, Florida
Issue Date IFB # F 4609 19 PB

1.0 GENERAL TERMS AND CONDITIONS

1.1 INSTRUCTIONS TO BIDDERS

It is the policy of the City tn encourage full and open competition among all available qualified vendors. All vendors
regularly engaged in the type of Woik specifieu ™ the Bid Solicitation are encouraged to submit bids. To receive notification
and to ha alisitls iu bid venuur should be registered wiii, RidSync. Vendors may register with the BidSync (registration is free)
to be included on a mailing list for selected categories of goods o3 Services. In order to be processed for payment, any
awarded vendor must register with the City by completing and returning a Vedor Application and all supporting documents. For
information and to apply as a vendor, please visit our website at hollywoodfl.org tu download an application and submit it to
Procurement Services Division.

1.2 BIDDERS RESPONSIBILITIES

Bidders are required to submit their bids upon the following express conditions:

A. Bidders shall thoroughly examine the drawings, specifications, schedules, instructions and all other contract documents.

B. Bidders shall make all investigations necessary to thoroughly inform themselves regarding delivery of material, equipment
or Services as required by the bid conditions. No plea of ignorance, by the bidder, of conditions that exist or that may
hereafter exist as a result of failure or omission on the part of the bidder to make the necessary examinations and
investigations, or failure to fulfill in every detail the requirements of the contract documents, will be accepted as a basis for

varying the requirements of the City or the compensation due the bidder.

C. Bidders are advised that all City contracts are subject to all legal requirements provided for in the Gity of Hollywood Charter,
Code of Ordinances and applicable County Ordinances, State Statutes and Federal Statutes.

1.3 PREPARATION OF BIDS
Bids will be prepared in accordance with the following:

A. The City'’s enclosed Bid Proposal Form, in its entirety, is to be used in submitting your bid. NO OTHER FORM WILL BE
ACCEPTED.

@

All information required by the bid form shall be furnished. The bidder shall sign each continuation sheet (where indicated)
on which an entry is made.

C. Unit prices shall be shown and where there is an error in extension of prices, the unit price shall govern.

D. Alternate bids will not be considered unless authorized in the Invitation to Bid document.

E. Proposed delivery time must be shown in calendar days, which shall include weekends and holidays.

The City of Hollywood is exempt from payment to its vendors of State of Florida sales tax and, therefore, such taxes should not
be figured into the bid. However, this exemption does not apply to vendors’ purchases of goods or Services used in Work or

goods supplied to the City. Vendors are responsible for any taxes, sales or otherwise, levied on their purchases, subcontracts,
employment, etc. An exemption certificate will be signed where applicable, upon request. The City will pay no sales tax.

\ol
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1.4 DESCRIPTION OF SUPPLIES

Any manufacturer's names, trade names, brand names, or catalog numbers used in these applications are for the purpose of
describing and establishing minimum requirements or level of quality, standards of performance, and design required, and are
in no way intended to prohibit the bidding of other manufacturers' items of equal material, unless specifications state "NO

SUBSTITUTIONS."

Bidders must indicate any variances to the specifications, terms, and conditions, no matter how slight. If variations are not
stated in the Proposal, it shall be construed that the bid fully complies with the Specifications, Terms and Conditions.

Bidders are required to state exactly what they intend to furnish; otherwise they shall be required to furnish the items as
specified.

Bidders will submit, with their bids, necessary data (factory information sheets, specifications, brochures, etc.) to evaluate and
determine the quality of the item(s) they are bidding.

The City shall be the sole judge of equality and its decision shall be final.
1.5 ADDENDA
The Procurement Services Division may issue an addendum in response to any inquiry received, prior to Bid opening, which
changes, adds to or clarifies the terms, provisions or requirements of the solicitation. The Bidder should not rely on any
representation, statement or explanation, whether written or verbal, other than those made in this Bid solicitation document or in
any addendum issued. Where there appears to be a conflict between this Bid solicitation and any addendum the last
addendum issued shall prevail. It is the Bidder's responsibility to ensure receipt of all addenda and any accompanying
documents. Bidder(s) shall acknowledge receipt of any formal addendum by signing the addendum and including it with their
Bid. Failure to include a signed formal Addendum in its Bid shall deem the Bid non-responsive; provided, however, that the City
may waive this requirement in its best interest.
1.6 REJECTION OF BIDS

The City may reject a bid if:
A. The Bidder fails to acknowledge receipt of an addendum, or if
B. The Bidder misstates or conceals any material fact in the bid, or if

C. The bid does not strictly conform to the law or requirements of the bid, or if

D. The bid is conditional, except that the Bidder may qualify its bid for acceptance by the City on an "all or none" basis, group
basis, or a "low item" basis. An "all or none" basis bid must include all items upon which bids are invited.

E. The City is under a pre-lawsuit claim from the Bidder or is involved in current litigation with the Bidder.

The City may reject all bids whenever it is deemed in the best interest of the City to do so, and may reject any part of
a bid unless the bid has been qualified as provided in paragraph D above.

1.7 WITHDRAWAL OF BIDS
A. Bids shall be deemed enforceable for a period of 120 days after the time set for the bid opening.

B. Bids may be withdrawn prior to the time set for the bid opening. Such request must be in writing.

\A
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C. The City may permanently retain as liquidated damages the bid deposit furnished by any Bidder who requests to withdraw a

bid after the bid opening.

1.8 LATE BIDS OR MODIFICATIONS

Only bids or proposals received as of the opening date and time will be considered timely. Bids and modifications received

after the time set for the bid opening will be returned un-opened to the sender and rejected as late.

1.9 CONFLICTS WITHIN THE BID SOLICITATION

Where there appears to be a conflict between the General Terms and Conditions, Special Conditions, the Technical
Specifications, the Bid Submittal Section, or any addendum issued, the order of precedence shall be the addenda in reverse
chronological order, the Bid Submittal Section, the Technical Specifications, the Special Conditions, and then the General

Terms and Conditions.

110 CLARIFICATION OR OBJECTION TO BID SPECIFICATIONS

If any person contemplating submitting a bid for this contract is in doubt as to the true meaning of the specifications or other bid
documents or any part thereof, he or she may submit to the Procurement Services Division on or before the date specified for a
request for clarification. All such requests for clarification shall be made in writing and the person submitting the request will be
responsible for its prompt delivery. Any interpretation of the bid, if made, will be made only by Addendum duly issued. A copy
of such Addendum will be made available to each person receiving an Invitation for Bids. The City will not be responsible for
any other explanation or interpretation of the proposed bid made or given prior to the award of the contract. Any objection to
the specifications and requirements as set forth in this bid must be filed in writing with the Director of Procurement Services on

or before the date specified for a request for clarification.

1.11 INVOICING/PAYMENT

All invoices should be sent to: City of Hollywood, Financial Services Department, P.O. Box 229045, Hollywood, Florida 33022-
9045 In accordance with Florida Statutes Chapter 218, payment will be made within 45 days after receipt of Services and a
proper invoice. The City cannot make advance payments, make deposits in advance of receipt of goods, or pay C.O.D.

Bidders should state any payment discount in the space provided on the proposal form.

Payment will be made by the City after commodities/Services have been received, accepted and properly invoiced as indicated in

the contract and/or order. Invoices must reference the purchase order number or contract number.

When a contractor receives from the City of Hollywood any payment for contractual Services, commodities, materials, supplies, or
construction contracts, the contractor shall pay such moneys received to each Subcontractor and Material Supplier in proportion
to the percentage of Work completed by each Subcontractor and Material Supplier at the time of receipt. If the contractor
receives less than full payment, then the contractor shall be required to disburse only the funds received, on a pro rata basis, to
the Subcontractors and Material Suppliers, each receiving a prorated portion based on the amount due on the payment. If the
contractor, without reasonable cause, fails to make payments required by this section to Subcontractors and Material Suppliers
within fifteen (15) Working days after the receipt by the contractor of full or partial payment, the contractor shall pay to the
Subcontractors and Material Suppliers a penalty in the amount of one percent (1%) of the amount due, per month, from the
expiration of the period allowed herein for payment. Such penalty shall be in addition to actual payments owed. Retainage is
also subject to the prompt payment requirement and must be returned to the Subcontractor or Material Supplier whose Work has
been completed, even if the prime contract has not been completed. The Contractor shall include the above obligation in each

subcontract it signs with a Subcontractor or Material Suppler.

1.12 TOTAL BID DISCOUNT

If a Bidder offers a discount for the award of all items listed in the bid, such discount shall be deducted from the total of the firm

net unit prices bid and shall be considered in the tabulation and award of the bid.

0
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Bidder may offer cash discounts for prompt payment; however, such discounts shall NOT be considered in determining the
lowest net cost for bid evaluation purposes. Bidders are encouraged to reflect cash discounts in the unit prices quoted.

In connection with any discount offered, time will be computed from the date of receipt of supplies or Services or from the date a
correct invoice is received, whichever is the later date. Paymentis deemed to be made on the date of mailing of the check.

1.13 COMPETENCY OF BIDDERS

A. Pre-award inspection of the Bidder's facility may be made prior to the award of a contract. Bids will be considered only from
firms which are regularly engaged in the business of providing the goods and/or Services as described in this Bid; have a
record of performance for a reasonable period of time: and have sufficient financial support, equipment and organization to
ensure that they can satisfactorily deliver the material and/or Services if awarded a Contract under the terms and
conditions herein stated. The terms "equipment and organization" as used herein shall be construed to mean a fully
equipped and well established company in line with the best business practices in the industry and as determined by the
proper authorities of the City.

B. The City may consider any evidence available to it of the financial, technical and other qualifications and abilities of a
Bidder, including past performance (experience), in making the award in the best interest of the City. In all cases, the City
of Hollywood shall have no liability to any contractor for any costs or expenses incurred in connection with this bid or
otherwise.

1.14 NOTICE REQUIREMENTS

All notices required or permitted under the Agreement shall be in writing and shall be deemed sufficiently served if delivered by
Registered or Certified Mail, with return receipt requested; or delivered personally; or delivered via fax or e-mail (if provided
below) and followed with delivery of a hard copy; and in any case addressed as follows:

To the City

Project Manager: Paul Bassar
City of Hollywood

Attention: Paul Bassar

Phone: 954-921-3628

Fax:

E-mail: pbassar@hollywoodfl.org

and,

To the Contract Compliance Officer:

Paul A. Bassar

Office of the City Manager

P.O. Box 229045

Hollywood, FL 33022-9045

Phone: (954) 921-3628 Fax: (954) 921-3086

Email: pbassar/@hollywoodfl.org
To the Contractor

Notices will be sent to the contractor at the physical address, e-mail address, fax number and to the person listed in the
Contractor's proposal, as applicable.

|
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Either party may at any time designate a different address and/or contact person by giving written notice as provided above to
the other party. Such notices shall be deemed given upon receipt by the addressee.

1.15 EMPLOYEES

All employees of the Contractor shall be considered to be at all times the sole employees of the Contractor, under the
Contractor's sole direction, and not employees or agents of the City of Hollywood. The Contractor shall supply competent and
physically capable employees and the City is authorized to require the Contractor to remove any employee it deems careless,
incompetent, insubordinate or otherwise objectionable and whose presence on City property is not in the best interest of the

City.

Each employee at all times shall have and display in plain view proper identification. The names of the employee and the
company shall be displayed on the front of the employee’s shirt.

1.16 AWARD OF BID

A. The Evaluation Committee will make a recommendation based upon the lowest responsive and responsible bidder(s)
whose bid(s) conforms to the Invitation for Bids and is most advantageous to the City.

B. The City reserves the right to accept and award item by item, and/or by group, or in the aggregate, unless the bidder
qualifies its bid by specified limitations.

C. One or more Contractors may be designated as approved Primary or Secondary Vendor(s) for the delivery of material
and/or Services from this contract through the effective period of the award. In any situation where obtaining Services from
the Primary Vendor (s) is not in the best interest of the City, or the vendor cannot deliver material and/or Services within 24
hours of the date required, or on an emergency basis, staff may obtain Services from the Secondary Vendor (s).

D. One or more Contractors may be designated as approved on an alternating/rotating basis for the delivery of materials and/or
Services from this contract through the effective period of the award. In situations where obtaining Services from the
alternating vendor is not in the best interest of the city, or the vendor cannot deliver material andfor Services within 24
hours of the date required, or on an emergency basis, staff may obtain material and/or Services from the next available
vendor.

E. The successful Bidder shall be notified in writing of the award.

F. Delivery of materials and/or Services shall be performed upon receipt by the successful bidder of a numbered, signed
purchase order, blanket purchase order or fully executed agreement.

1.17 BID PROTESTS
The City shall provide notice of its intent to award or reject to all bidders by posting such notice on the City’s website.

After a notice of intent to award a contract is posted, any actual or prospective bidder who is aggrieved in connection with the
pending award of the contract or any element of the process leading to the award of the contract may protest to the Director of
Procurement Services. A protest must be filed within five business days after posting or any right to protest is forfeited. The
protest must be in writing, must identify the name and address of the protester, and must include a factual summary of, and the
basis for, the protest. Filing shall be considered complete when the protest, including a deposit, is received by the Procurement
Services Division. . Failure to file a protest within the time-frame specified herein shall constitute a full waiver of all rights to
protest the City’s decision regarding the award of the bid.

A. The written protest shall state in detail the specific facts and law or ordinance upon which the protest of the proposed award
is based, and shall include all pertinent documents.

T
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B. A written protest may not challenge the relative weight of evaluation criteria or a formula for assigning points.

C. Upon receipt of a formal written protest, the City may stop award proceedings until resolution of the protest; unless it has
been determined that the award of the contract without delay is necessary to protect substantial interests of the City.

Any and all costs incurred by a protesting party in connection with a bid protest pursuant to this section shall be the sole
responsibility of the protesting party.

Upon receipt of a protest of the pending award of a contract, a copy of the protest shall promptly be forwarded to the City
Attorney. The City Attorney shall thereupon review the charge to determine its sufficiency, including whether the protest was
timely filed. If upon review the City Attorney determines that the charge is insufficient, the City Attorney may issue a summary

dismissal of the protest. If upon review the City Attorney determines that the charge is sufficient, a hearing of the protest
committee shall be scheduled.

A protest committee shall have the authority to review, settle and resolve the protest. The committee shall consist of three
,2embers appointed by the City Manager. The committee’s review shall be informal.

If the protest committee determines that the pending award of a contract or any element of the process leading to the award
involved a significant violation of law or applicable rule or regulation, all steps necessaiy and proper to corect iiie violation
shall be taken. If the committee determines that the protest is without merit,. the Directory shall promptly issue a decision in
writing stating the reason for the decision and furnish a copy to the protestor and any other interested party, and the process

leading to the award shall proceed.

1.18 AGREEMENT

An agreement shall be sent to the awarded bidder to be executed and returned to the City for execution. The City will provide a
copy of the fully executed agreement to the awarded bidder.

1.19 NOTICE TO PROCEED

A signed Purchase Order, blanket purchase order or fully executed agreement will be the Contractor's authorization to proceed
and may substitute for a "Notice to Proceed" form.

120 OTHER GOVERNMENTAL ENTITIES
If the Bidder is awarded a contract as a result of this IFB, the bidder may, if the bidder has sufficient capacity or quantities
available, provide to other governmental agencies so requesting the products or Services awarded in accordance with the
terms and conditions of the IFB and resulting contract.
121 DISQUALIFICATION OF BIDDERS
A bidder may be disqualified temporarily or permanently and its bid(s) rejected for:
A. Poor performance or default, in the City's opinion, on one or more previous contracts with the City.
B. Poor performance or default, in the City's opinion, on one or more previous contracts with other public entities.
C. Insufficient financial or company size, in the City's opinion, to perform the requirements of the contract.

122 RESERVATIONS FOR AWARD AND REJECTION OF BIDS

The City reserves the right to accept or reject any or all bids, part of bids, and to waive minor irregularities or variations to
specifications contained in bids, and minor irregularities in the bidding process. The City also reserves the right to award the
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contract on a split order basis, lump sum basis, individual item basis, or such combination as shall best serve the interest of the
City. The City reserves the right to make an award to the responsive and responsible bidder whose product or service meets
the terms, conditions, and specifications of the IFB and whose bid is considered to best serve the City's interest. In determining
the responsiveness of the offer and the responsibility of the Bidder, the following shall be considered when applicable: the
ability, capacity and skill of the Bidder to perform as required; whether the Bidder can perform promptly, or within the time
specified, without delay or interference; the character, integrity, reputation, judgment, experience and efficiency of the Bidder;
the quality of past performance by the Bidder; the previous and existing compliance by the Bidder with related laws and
ordinances: the sufficiency of the Bidder's financial resources; the availability, quality and adaptability of the Bidder’s supplies or
Services to the required use; the ability of the Bidder to provide future maintenance, service or parts; the number and scope of
conditions attached to the bid.

If the IFB provides for a contract trial period, the City reserves the right, in the event the selected bidder does not perform
satisfactorily, to award a trial period to the next ranked bidder or to award a contract to the next ranked bidder, if that bidder has
successfully provided Services to the City in the past. This procedure will continue until a bidder is selected or the contract is re-
bid, at the sole option of the City.

1.23 SUBCONTRACTING
Unless otherwise specified in this Bid Solicitation, the successful Bidder shall not subcontract any portion of the Work without

the prior written consent of the City. The ability to subcontract may be further limited by the Special Conditions. Subcontracting
without the prior consent of the City may result in termination of the contract for default.

1.24 ASSIGNMENT

The successful Bidder shall not assign, transfer, hypothecate, or otherwise dispose of this contract, including any rights, title or
interest therein, or its power to execute such contract to any person, company or corporation without the prior written consent of
the City.

1.25 LOCAL, STATE AND FEDERAL COMPLIANCE REQUIREMENTS

Bidders shall comply with all local, state and federal directives, orders and laws as applicable to this bid and subsequent
contract(s) including, but not limited to:

A. Equal Employment Opportunity (EEQ), in compliance with Executive Order 11246 as amended and applicable
to this contract.
B. All manufactured items and fabricated assemblies shall comply with applicable requirements of the Occupation

Safety and Health Act of 1970 as amended, and be in compliance with Chapter 442, Florida Statutes. Any toxic
substance listed in Section 38F-41.03 of the Florida Administrative Code delivered as a result of this order must be
accompanied by a completed Material Safety Data Sheet (MSDS).

C. The Immigration and Nationality Act prohibits (i) the employment of an unauthorized alien when the employer knows
the individual is an unauthorized alien and (ii) the employment of an individual without complying with the
requirements of the federal employment verification system. If a contractor commits either of these violations, such
violation shall be cause for unilateral cancellation of the contract.

D. This Section applies to any contract for goods or Services of $1 million or more: The Contractor certifies that it is not
on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List and that it does not have business operations in Cuba or Syria as provided in section
287.135, Florida Statutes (2011), as may be amended or revised. The City may terminate this Contract at the City's
option if the Contractor is found to have submitted a false certification as provided under subsection (5) of section
287.135, Florida Statutes (2011), as may be amended or revised, or been placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List or has

g
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engaged in business operations in Cuba or Syria, as defined in Section 287.135, Florida Statutes (2011), as may be
amended or revised.

126 FRAUD AND MISREPRESENTATION

Any individual, corporation or other entity that attempts to meet its contractual obligations with the City through fraud,
misrepresentation or material misstatement, may be debarred from doing business with the City. The City as further sanction
may terminate or cancel any other contracts with such individual, corporation or entity. Such individual, corporation or entity
shall be responsible for all direct or indirect costs associated with termination or cancellation, including attorney’s fees.

127 DEBARRED OR SUSPENDED BIDDERS OR PROPOSERS

The bidder certifies, by submission of a response to this solicitation, that neither it nor its principals and subcontractors are
presently debarred or suspended by any Federal department or agency.

1.28 COLLUSION

The bidder, by affixing its signature to this proposal, agrees to the following: "Bidder certifies that its bid is made without
previous understanding, agreement, or connection with any person, firm or corporation, making a bid for the same items, or the
initiating City department, and is in all respects fair, without outside control, collusion, fraud, or otherwise illegal action."

1.29 COPELAND "ANTI-KICKBACK"

Contractor and all subcontractors will comply with the Copeland Anti-Kickback Act (18 U.S.C. 874) as supplemented in
Department of Labor regulations (29 CFR Part 3).

1.30 FORCE MAJEURE

The Agreement which is awarded to the successful Bidder may provide that the performance of any act by the City or
Contractor thereunder may be delayed or suspended at any time while, but only so long as, either party is hindered in or
prevented from performance by acts of God, the elements, war, rebellion, strikes, lockouts or any cause beyond the
reasonable control of such party, provided however, the City shall have the right to provide substitute service from third
parties or City forces and in such event the City shall withhold payment due Contractor for such period of time. If the
condition of force majeure exceeds a period of 14 days the City may, at its option and discretion, cancel or renegotiate the
Agreement.

1.31 ASBESTOS STATEMENT

All material supplied must be 100% asbestos free. A Bidder, by virtue of bidding, certifies that if awarded any portion of the
IFB, it will supply only material or equipment that is 100% asbestos free.

1.32 GOVERNING LAW
This Contract, including appendices, and all matters relating to this Contract (whether in contract, statute, tort (such as
negligence), or otherwise) shall be governed by, and construed in accordance with, the substantive and procedural laws of

the State of Florida. This will apply notwithstanding such factors as where the contract is entered into and the place where
the accident occurs and notwithstanding conflicts of law principles that would otherwise apply.

1.33 LITIGATION VENUE

The parties waive the privilege of venue and agree that all litigation between them in the state courts shall take place in
Broward County, Florida and that all litigation between them in the federal courts shall take place in the Southern District of
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1.34 SOVEREIGN IMMUNITY

Nothing in this agreement shall be interpreted or construed to mean that the City waives its common law sovereign immunity
or the limits on liability set forth in Section 768.28, Florida Statute.

1.35 SURVIVAL

The parties acknowledge that any of the obligations in this Agreement will survive the term, termination and cancellation
hereof. Accordingly, the respective obligations of the Contractor and the City under this Agreement, which by nature would
continue beyond the termination, cancellation or expiration thereof, shall survive termination, cancellation or expiration
hereof.

1.36 INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

The Contractor shall indemnify and hold harmless the City of Hollywood and its officers, employees, agents and
instrumentalities from any and all liability, losses or damages. In addition, the City shall be entitled to attorney’s fees and
costs of defense, which the City of Hollywood, or its officers, employees, agents or instrumentalities may incur as a result of
claims, demands, suits, causes of actions or proceedings of any kind or nature arising out of, relating to or resulting from the
performance of this project by the awarded bidder or its employees, agents, servants, partners, principals or subcontractors.
Furthermore, the awarded bidder shall pay all claims and losses in connection therewith and shall investigate and defend all
claims, suits or actions of any kind of nature in the name of the City of Hollywood, where applicable, including appellate
proceedings, and shall pay all costs, judgments, and attorney’s fees which may issue thereon. The awarded bidder
expressly understands and agrees that any insurance protection required by the resulting agreement or otherwise provided
by the awarded bidder shall cover the City of Hollywood, its officers, employees, agents and instrumentalities and shall
include claims for damages resulting from and/or caused by the negligence, recklessness or intentional wrongful misconduct
of the Contractor and persons employed by or utilized by the Contractor in the performance of the contract.

1.37 PATENT AND COPYRIGHT INDEMNIFICATION

A The Contractor warrants that all Deliverables furnished hereunder, including but not limited to: Services, equipment
programs, documentation, software, analyses, applications, methods, ways, processes, and the like, do not infringe
upon or violate any patents, copyrights, service marks, trade secrets, or any other third party proprietary rights.

B. The Contractor shall be liable and responsible for any and all claims made against the City for infringement of
patents, copyrights, service marks, trade secrets or any other third party proprietary rights, by the use or supplying
of any programs, documentation, software, analyses, applications, methods, ways, processes, and the like, in the
course of performance or completion of, or in any way connected with, the Work, or the City's continued use of the
Deliverables furnished hereunder. Accordingly, the Contractor at its own expense, including the payment of
attorney's fees, shall indemnify, and hold harmless the City and its officers, agents and employees and defend any
action brought against the City or any of its officers, agents or employees with respect to any claim, demand, and
cause of action, debt, or liability.

C. Inthe event any deliverable or anything provided to the City hereunder, or a portion thereof is held to constitute an
infringement and its use is or may be enjoined, the Contractor shall have the obligation, at the City's option, to (i)
modify, or require that the applicable subcontractor or supplier madify, the alleged infringing item(s) at the
Contractor's expense, without impairing in any respect the functionality or performance of the item(s), or (ii) procure
for the City, at the Contractor's expense, the rights provided under this Agreement to use the item(s).

D. The Contractor shall be solely responsible for determining and informing the City whether a prospective supplier or
subcontractor is a party to any litigation involving patent or copyright infringement, service mark, trademark,
violation, or other proprietary rights claim or is subject to any injunction which may prohibit it from providing any
deliverable hereunder. The Contractor shall enter into agreements with all suppliers and subcontractors at the

o
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Contractor's own risk. The City may reject any deliverable that it believes to be the subiject of any such litigation or
injunction, or if, in the City's judgment, use thereof would delay the Work or be unlawful.

E. The Contractor shall not infringe any copyright, trademark, service mark, trade secret, patent right, or other
intellectual property right in the performance of the Work.

1.38 PUBLIC RECORDS LAW

If applicable, for each public agency contract for Services, the Contractor is required to comply with F.S. 119.0701, which
includes the following:

A. Keep and maintain public records that ordinarily and necessarily would be required by the public agency in order to perform
the service.

B. Provide the public with access to public records on the same terms and conditions that the public agency would provide the
records and at a cost that does not exceed the cost provided in this chapter or as otherwise provided by law.

C. Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements are not
disclosed except as authorized by law.

D. Meet all requirements for retaining public records and transfer, at no cost, to the public agency, all public records in
possession of the contractor upon termination of the contract and destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. All records stored electronically must be provided to
the public agency in a format that is compatible with the information technology systems of the public agency.

Non-exempt public records may be inspected and examined by anyone desiring to do so, at a reasonable time, under
reasonable conditions, and under supervision by the custodian of the public record. Sealed bids become subject to this
statute, notwithstanding bidders' or proposers' requests to the contrary, at the time the City provides notice of a decision or
intended decision, or 30 days after bid or proposal opening, whichever is earlier.

Financial statements submitted in response to a request by the City may be confidential, and exempt from disclosure. Data
processing software obtained under a licensing agreement which prohibits its disclosure is also exempt.

Bidders are hereby notified and agree that all information submitted as part of, or in support of bid submittals will be available for
public inspection after opening of bids in compliance with Chapter 119 of the Florida Statutes. The bidder shall not, unless
required as part of this IFB, submit any information in response to this invitation which the bidder considers to be a trade secret,
proprietary or confidential. The submission, not required as part of this this IFB, of any information to the City in connection with
this invitation shall be deemed conclusively to be a waiver of any trade secret or other protection, which would otherwise be
available to the bidder.

1.39 ACCESS TO RECORDS

The City reserves the right to require the Contractor to submit to an audit. The Contractor shall provide access to all of its
records which relate directly or indirectly to this Agreement at its place of business during regular business hours. The
Contractor shall retain all records pertaining to this Agreement and upon request make them available to the City for three
years following expiration of the Agreement. The Contractor agrees to provide such assistance as may be necessary to
facilitate the review or audit by the City to ensure compliance with applicable accounting and financial standards at no cost to
the City.

1.40 INFORMATION

2l
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Further information, if desired, may be obtained from the Procurement Services Division, 2600 Hollywood, Boulevard, Room
303, Hollywood, Florida 33020, 954-921-3628.

Questions or requests for clarification of the specifications shall be in writing and received by the Procurement Services Division
by the date specified for a request for clarification. They may be mailed or faxed to (954) 921-3086 or emailed to
pbassar@hollywoodfl.org.

1.41 LOCAL PREFERENCE

Pursuant to §38.50 of the City of Hollywood Code of Ordinances, the City shall grant a preference to Hollywood vendors if their
initial bid is within 5% of the bid of the lowest responsive responsible bidder that is a non-local Hollywood vendor. The
preference shall allow the local Hollywood vendor to submit a second and final offer which must be at least 1% less than the bid
of the lowest responsible responsive non-local Hollywood vendor to be awarded. The local Hollywood vendor shall have the
burden of demonstrating that it maintains a permanent place of business with full-time employees within the City limits and has
done so for a minimum of one (1) year prior to the date of issuance of a bid solicitation within Hollywood, Florida. All supporting
documentation (e.g. City of Hollywood valid local business tax receipt) for local preference eligibility must be received with the
bid package prior to the bid opening date and time.

1.42 ELIGIBILITY

If applicable, the Contractor must first register with the Department of State of the State of Florida, in accordance with Florida
Statutes, prior to entering into a contract with the City.

1.43 VENDOR REGISTRATION

You do not need to be a City of Hollywood registered vendor to bid. However follow the instructions when you go to:

www.hollywoodfl.org

The Contractor shall be a registered vendor with the City Procurement Services Division for the duration of this Agreement.
It is the responsibility of the Contractor to file the appropriate vendor application and to update the application file for any
changes for the duration of this Agreement, including any option years.

1.44 CONFLICT IN SPECIFICATIONS

Where there appears to be a variance or conflict between these General Conditions and the Special Conditions or Technical
Specifications outlined in the Bid Package, the order of preference shall be Technical Specifications, Special Conditions, and
General Terms and Conditions.

1.45 EXCEPTIONS TO PROPOSAL

The bidder shall list on the space provided on the bid page or on a separate sheet of paper any exceptions to the conditions of
this Bid. This sheet shall be labeled, "Exceptions to Bid Provisions," and shall be attached to the Bid. If no exceptions are
stated, it will be understood that all General, Special and Technical Conditions will be complied with, without exception.

1.46 APPROVED EQUAL

When the technical specifications call for a brand name, manufacturer, make, model, or vendor catalog number with
acceptance of APPROVED EQUAL, it shall be for the purpose of establishing a level of quality and features desired and
acceptable to the City. In such cases, the City will be receptive to any unit that would be considered by qualified City personnel
as an approved equal. In that the specified make and model represent a level of quality and features desired by the City, the
Bidder must state clearly in the bid any variance from those specifications. It is the Bidder's responsibility to provide adequate
information in the bid, to enable the City to ensure that the bid meets the required criteria. If adequate information is not
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submitted with the bid, it may be rejected. The City will be the sole judge in determining if the item bid qualifies as an approved
equal.

1.47 MINIMUM AND MANDATORY TECHNICAL SPECIFICATIONS

The technical specifications may include items that are considered minimum, mandatory, or required. If any Bidder is unable to
meet or exceed these items and feels that the technical specifications are overly restrictive, the Bidder must notify the
Procurement Services Division immediately. Such notification must be received by the Procurement Services Division prior to
the deadline contained in the IFB, for questions of a material nature, or prior to five (5) days before bid due and open date,
whichever occurs first. If no such notification is received prior to that deadline, the City will consider the technical specifications
to be acceptable to all Bidders.

1.48 MODEL NUMBER CORRECTIONS

If the model number for the make specified in this IFB is incorrect or no longer available and replaced with an updated model
with new specifications, the Bidder shall enter the correct model number on the bidder proposal page. In the case of an updated
model with new specifications, Bidder shall provide adequate information to allow the City to determine if the model bid meets
the City’s requirements.

1.49 INTERPRETATION OF THE APPROXIMATE QUANTITIES

The Bidder's attention is called to the fact that the estimate of quantities to be furnished under the specifications is approximate
only and not guaranteed. The City does not assume any responsibility that the final quantities shall remain in strict accordance
with the estimated quantities, nor shall the Bidder plead misunderstanding or deception because of such estimate of quantities.

1.50 QUANTITIES

The City specifically reserves the right to accept all or any part of the bid, to split the award, and to increase or decrease the
quantity to meet additional or reduced requirements of the City, without such change affecting the contract unit price set forth in
the bid form by the Bidder.

1.51 DELIVERY, INSPECTION& TITLE

Prices quoted and deliveries are to be FOB Destination and unloaded, unless otherwise specified in the Invitation for Bids, and
made during regular business hours. Inspection and acceptance will be destination unless otherwise provided. Title to/or risk of
loss or damage to all items shall be the responsibility of the successful Bidder until acceptance by the City unless loss or
damage results from negligence by the City. If the materials or Services supplied to the City are found to be defective or not to
conform to specifications, the City reserves the right to cancel the order upon written notice to the Bidder and return the product
at the Bidder's expense.

1.52 DELIVERY TIME

Unless actual date of delivery is specified (or if specified, delivery cannot be met), the Bidder shall show the number of days
required to make delivery after receipt of the purchase order in the space provided. Delivery time may become a basis for
making an award. Delivery shall be within the normal Working hours of the user, Monday through Friday, excluding holidays,

unless otherwise specified and incorporated into the contract document. Delivery shall be to the location specified in the bid
specifications.

1.53 CLAIMS
Successful bidder(s) will be responsible for making any and all claims against carriers for missing or damaged items.

1,54 WARRANTY

M
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Unless otherwise specified, all items proposed by the Bidder shall include a warranty covering Services, parts and/or labor for a
specified period of time. The Bidder shall submit information on both manufacturer and dealer warranties, where applicable,
with the bid. All goods furnished shall be fully guaranteed by the successful Bidder against factory defects and Workmanship.
At no expense to the City, the successful Bidder shall correct any and all apparent and latent defects that may occur within the
manufacturer's standard warranty. The Special Conditions of the Bid solicitation may supersede the manufacturer's standard
warranty.

1.55 DURATION OF AGREEMENT

This Agreement will be for the terms identified in this document, unless the Contractor is otherwise notified by the City. Any
extension of this Agreement shall be in writing and approved by the same approval processes as the original agreement, except
the City Manager is authorized to extend for up to 90 days when operationally necessary.

1.56 CONTRACT RENEWAL

Any contract or agreement executed in conjunction with the award of a bid may be renewed for the time identified in the bid if
agreed to in writing by both parties.

1.57 MODIFICATION OF CONTRACT

The contract may only be modified by mutual consent, in writing through the issuance of a modification to the contract,
purchase order, blanket purchaser order or change order, as appropriate.

1.58 MATERIAL SAFETY DATA SHEET (MSDS)

Under the terms of the Florida Right-to-Know Law (Chapter 442, Florida Statutes), all suppliers of products deemed to be toxic
in substance, as indicated in the State of Florida Substance List, are required to submit a Material Safety Data Sheet (MSDS)
for each substance as a condition of the award of the bid by the City.

1.59 CONDITION OF MATERIALS AND PACKAGING

All equipment, materials, supplies, and components supplied under this bid must be new and unused, free from defects, and
shall be the latest manufacturer's models unless otherwise specified. No others will be accepted under the terms and intent of
this bid. All containers shall be new and suitable for storage or shipment, and the bid price shall include standard commercial
packaging. Any exceptions to this provision shall be detailed on the bid page under exceptions to specifications.

1.60 SAMPLES

Samples, when required, must be submitted within the time specified at no expense to the City. If not destroyed or used up
during testing, samples will be returned upon request at the bidder's expense. Each individual sample must be labeled with the
bidder's name and the manufacturer's brand name and number.

1.61 PUBLIC ENTITY CRIMES

A person or affiliate who has been placed on the convicted vendor list following a conviction for a public entity crime may not
submit a bid on a contract to provide any goods or Services to a public entity, may not submit a bid on a contract with a public
entity for the construction or repair of a public building or public Work, may not submit bids on leases of real property to a public
entity, may not be awarded or perform Work as a contractor, supplier, subcontractor, or consultant under a contract with any
public entity, and may not transact business with any public entity in excess of the threshold amount provided in Florida
Statutes, Section 287.017, for CATEGORY TWO for a period of 36 months from the date of being placed on the convicted
vendor list.

1.62 DISCRIMINATION

)
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Any entity or affiliate who has been placed on the discriminatory vendor list may not submit a bid on a contract to provide
goods or Services to a public entity, may not submit a bid on a contract with a public entity for construction or repair of a
public building or public Work, may not submit bids on leases of real property to a public entity, may not award or perform
Work as a contractor, supplier, subcontractor, or consultant under contract with any public entity, and may not transact
business with any public entity.

1.63 DRUG-FREE WORKPLACE PROGRAM

Preference shall be given to businesses with drug-free workplace programs. Whenever two or more bids which are equal
with respect to price, quality, and service are received by the State or by any political subdivision for the procurement of
commodities or contractual services, a bid received from a business that certifies that it has implemented a drug-free
workplace program shall be given preference in the award process. Established procedures for processing tie bids
will be followed if none of the tied vendors have a drug-free workplace program.

1.64 SOLICITATION, GIVING, AND ACCEPTANCE OF GIFTS POLICY

Bidders shall sign and submit this attached form indicating their understanding of and compliance with the City's and State's
policies prohibiting solicitation and acceptance of gifts by public officers, employees, and candidates.

Failure to submit this signed form will result in your bid being declared non-responsive; provided, however, the bidder that
otherwise is the lowest responsive responsible bidder may be given the opportunity to submit the form to the City within five
calendar days after notification by the City, if this is determined to be in the best interest of the City.

1.65 PURCHASING AGREEMENTS WITH OTHER GOVERNMENT AGENCIES

It is hereby made part of this Invitation to Bid that the submission of any bid response to this advertised request constitutes a
bid made under the same terms and conditions, for the same price, to other government agencies if agreeable by the bidder
and the government agency.

At the option of the vendor/contractor, the use of the contract resulting from this solicitation may be extended to other
governmental agencies, including the State of Florida, its agencies, political subdivisions, counties, and cities.

Each governmental agency allowed by the vendor/contractor to use this contract shall do so independently of any other
governmental entity. Each agency shall be responsible for its own purchases and shall be liable only for goods or Services
ordered, received, and accepted. No agency receives any liability by virtue of this bid and subsequent contract award.

1.66 INSURANCE REQUIREMENTS

Upon the City's nofification, the Contractor shall furnish to the Procurement Services Division, Certificates of Insurance that
indicate that insurance coverage has been obtained which meets the requirements as outlined below:

A. Workers' Compensation Insurance for all employees of the Contractor as required by Florida Statute Chapter 440.
Should the Contractor be exempt from this Statute, the Contractor and each employee shall hold the City harmless from
any injury incurred during performance of the Contract. The exempt contractor shall also submit (i) a written statement
detailing the number of employees and that they are not required to carry Workers' Compensation insurance and do not
anticipate hiring any additional employees during the term of this contract or (i) a copy of a Certificate of Exemption.

B. General Liability Insurance on a comprehensive basis in an amount not less than $1,000,000 each Occurrence for
bodily injury and property damage. The City of Hollywood must be shown as an additional insured with respect to this
coverage. The mailing address of City of Hollywood, Florida, 2600 Hollywood Boulevard, Hollywood, Florida 33021, as
the certificate holder, must appear on the certificate of insurance.
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C. Automobile Liability Insurance covering all owned, non-owned, and hired vehicles used in connection with the
Services, in an amount not less than $1,000,000 Combined Single Limit.

D. The City reserves the right to require any other insurance it deems necessary depending on the exposure.

The insurance coverage required shall include those classifications, as listed in standard liability insurance manuals, which
most nearly reflect the operation of the Contractor. All insurance policies required above shall be issued by companies
authorized to do business under the laws of the State of Florida with the following qualifications:

Coverage shall be provided by a company or companies authorized to transact business in the state of Florida and the
company or companies must maintain a minimum rating of A-VII, as assigned by the A.M. Best Company.

Compliance with the foregoing requirements shall not relieve the Contractor of any liability or obligation under this section or
under any other section in this Agreement.

Award of this Contract is contingent upon the receipt of the insurance documents, as required, within fifteen (15) calendar
days after City notification to Contractor to comply before the award becomes final. If the insurance certificate is received
within the specified time frame but not in the manner prescribed in this Agreement, the Contractor shall be verbally notified of
such deficiency and shall have an additional five (5) calendar days to submit a corrected certificate to the City. If the
Contractor fails to submit the required insurance documents in the manner prescribed in this Agreement within twenty (20)
calendar days after City notification to comply, the Contractor shall be in default of the contractual terms and conditions and
award of the Contract will be rescinded, unless such time frame for submission has been extended by the City.

The Certificate shall contain a provision that coverage afforded under the policy will not be cancelled until at least thirty (30)
days' prior written notice has been given to the City. The Contractor shall be responsible for assuring that the insurance
certificates required in conjunction with this Section rem ain in force for the duration of the contractual period of the Contract,
including any and all option years or extension periods. If insurance certificates are scheduled to expire during the
contractual period, the Contractor shall be responsible for submitting new or renewed insurance certificates to the City at a
minimum of thirty (30) calendar days in advance of such expiration. In the event that expired certificates are not replaced
with new or renewed certificates which cover the contractual period, the City shall suspend the Contract until such time as
the new or renewed certificates are received by the City in the manner prescribed herein; provided, however, that this
suspended period does not exceed thirty (30) calendar days. Thereafter, the City may, at its sole discretion, terminate this
contract.

The insurance policy shall not contain any exceptions that would exclude coverage for risks that can be directly or
reasonably related to the scope of goods or Services in this bid. A violation of this requirement at any time during the term,
or any extension thereof, shall be grounds for the immediate termination of any contract entered in to pursuant to this bidl. In
order to show that this requirement has been met, along with an insurance declaration sheet demonstrating the existence of
a valid policy of insurance meeting the requirements of this bid, the successful Bidder must submit a signed statement from
the insurance agency of record that the full policy contains no such exception.

1.67 CITY WEBSITE

Bids, addenda, bid tabulations, lists of pre-bid conference attendees and other information are available on the Procurement
Services Division's page, which can be found at: www.hollywoodfl.org

1.68 DISCLAIMER

The City of Hollywood may, in its sole and absolute discretion, accept or reject, in whole or in part, for any reason
whatsoever any or all Bids; re-advertise this Bid; postpone or cancel at any time this Bid process; of, waive any formalities or
irregularities in the bidding process. Bids that are not submitted on time and/or do not conform to the City of Hollywood's
requirements will not be considered. After all bids are analyzed, organization(s) submitting bids that appear, solely in the
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opinion of the City of Hollywood, to be the most competitive, shall be submitted to the City of Hollywood’s City Commission,
and the final selection will be made shortly thereafter with a timetable set solely by the City of Hollywood. The selection by
the City of Hollywood shall be based on the bid, which is, in the sole opinion of the City Commission of the City of Hollywood,
in the best interest of the City of Hollywood. The issuance of this bid constitutes only an invitation to make presentations to
the City of Hollywood. The City of Hollywood reserves the right to determine, at its sole discretion, whether any aspect of the
bid satisfies the criteria established in this Bid. In all cases the City of Hollywood shall have no liability to any Contractor for
any costs or expense incurred in connection with this bid or otherwise.

1.69 CONFIDENTIALITY

As a political subdivision, the City of Hollywood is subject to the Florida Sunshine Law and Public Records Law. By
submitting a Bid, the Contractor acknowledges that the materials submitted with the Bid and the results of the City of
Hollywood's evaluation may be open to public inspection upon proper request. The Contractor should take special note of
this as it relates to proprietary information that might be included in its Bid.

1,70 ORDER OF PRECEDENCE

If there is a conflict between or among the provisions of the Agreement, the order of precedence is as follows:
A. The terms and conditions of the agreement

B. The City of Hollywood's IFB and any associated addenda and attachments thereto, and

C. The Contractor's Proposal.

1.71 NATURE OF THE AGREEMENT

The Agreement incorporates and includes all negotiations, correspondence, conversations, agreements, and understandings
applicable to the matters contained in the Agreement. The parties agree that there are no commitments, agreements, or
understandings concerning the subject matter of the Agreement that are not contained in the Agreement, and that the
Agreement contains the entire agreement between the parties as to all matters contained herein. Accordingly, it is agreed
that no deviation from the terms hereof shall be predicated upon any prior representations or agreements, whether oral or
written, It is further agreed that any oral representations or modifications concerning this Agreement shall be of no force or
effect, and that the Agreement may be modified, altered or amended only by a written amendment duly executed by both
parties hereto or their authorized representatives.

The Contractor shall provide the Services set forth in the Scope of Services, and render full and prompt cooperation with the
City in all aspects of the Services performed hereunder.

The Contractor acknowledges that the Agreement requires the performance of all things necessary for or incidental to the
effective and complete performance of all Work and Services under this Contract. All things not expressly mentioned in the
Agreement but necessary to carrying out its intent are required by the Agreement, and the Contractor shall perform the same
as though they were specifically mentioned, described and delineated.

The Contractor shall furnish all labor, materials, tools, supplies, and other items required to perform the Work and Services
that are necessary for the completion of this Contract. All Work and Services shall be accomplished at the direction of and
to the satisfaction of the City's Project Manager.

The Contractor acknowledges that the City shall be responsible for making all policy decisions regarding the Scope of
Services. The Contractor agrees to provide input on palicy issues in the form of recommendations.

The Contractor agrees to implement any and all changes in providing Services hereunder as a result of a policy change
implemented by the City. The Contractor agrees to act in an expeditious and fiscally sound manner in providing the City with
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input regarding the time and cost to implement said changes and in executing the activities required to implement said
changes.

1.72 PAYMENT FOR SERVICES/AMOUNT OBLIGATED

The Contractor warrants that it has reviewed the City's requirements and has asked such questions and conducted such
other inquiries as the Contractor deemed necessary in order to determine the price the Contractor will charge to provide the
Work and Services to be performed under this Contract. The compensation for all Work and Services performed under this
Contract, including all costs associated with such Work and Services, shall be in the total amount submitted on the Bid
Form. The City shall have no obligation to pay the Contractor any additional sum(s) in excess of this amount, except for a
change and/or modification to the Contract which is approved and executed in writing by the City and the Contractor.

All Services undertaken by the Contractor before the City's approval of this Contract shall be at the Contractor's risk and

expense.
1.73 PRICING

Prices shall remain firm and fixed for the initial term of the Contract, however, the Contractor may offer incentive discounts to
the City at any time during the Contract term, including any renewal or extension thereof.

1.74 GUARANTEE

The Contractor shall be responsible for technically deficient designs, reports, or studies due fo its errors and omissions, and
shall promptly correct or replace all such deficient Work due to its errors and omissions without cost to the City upon the
request of the City for the established period of time after the date of acceptance of the project by the City, as stated in the
bid, which are judged to have been in error by a court of competent jurisdiction. Contractor shall also be responsible for the
cost of correcting deficient construction which was built from technically deficient designs. Payment in full by the City for
Work performed does not constitute a waiver of this guarantee.

1.75 MANNER OF PERFORMANCE

A. The Contractor shall provide the Services described herein in a competent and professional manner satisfactory to the
City in accordance with the terms and conditions of this Agreement. The City shall be entitled to a satisfactory
performance of all Services described herein and to full and prompt cooperation by the Contractor in all aspects of the
Services. At the request of the City, the Contractor shall promptly remove from the project any Contractor's employee,
subcontractor, or any other person performing Services hereunder. Such removal of any of its employees does not
require the termination or demotion of any employee by the Contractor.

B. The Contractor agrees to defend, hold harmless and indemnify the City and shall be liable and responsible for any and
all claims, suits, actions, damages and costs (including attorney's fees and court costs) made against the City, occurring
on account of, arising from or in connection with the removal and replacement of any Contractor's personnel performing
Services hereunder at the behest of the City.

C. The Contractor agrees that at all times it will employ, maintain and assign to the performance of the Services a
sufficient number of competent and qualified professionals and other personnel to meet the requirements to which
reference is hereinafter made. The Contractor agrees to adjust its personnel staffing levels upon reasonable request
from the City, should the City make a determination, in its sole discretion, that said personnel staffing is inappropriate .

D. The Contractor warrants and represents that its personnel have the proper skill, training, background, knowledge,
experience, rights, authorizations, integrity, character and licenses as necessary to perform the Services described
herein in a competent and professional manner.

E. The Contractor shall at all times cooperate with the City and coordinate their respective Work efforts to most effectively
and efficiently maintain progress in performing the Services.
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E. The Contractor shall comply with all provisions of all federal, state and local laws, statutes, ordinances, and regulations
that are applicable to the performance of this Agreement.

1.76 INDEPENDENT CONTRACTOR RELATIONSHIP

The Contractor is, and shall be, in the performance of all Work Services and activities under this Agreement, an independent
contractor, and not an employee, agent or servant of the City. All persons engaged in any of the Work or Services
performed pursuant to this Agreement shall at all times, and in all places, be subject to the Contractor's sole direction,
supervision and cortrol. The Contractor shall exercise control over the means and manner in which it and its employees
perform the Work, and in a!! -espects the Contractor's relationship and the relationship of its employees to the City shall be
that of independent contractors and not v.=* of employees or agents of the City.

The Contractor does not have ths power or authority to “ind the City in any promise, agreement or representation other than
specifically provided for i, this Agreement.

1.77 .-ROPRIETARY INFORMATION

As a political subdivision of the State of Florida, the City of Hollywood is subject to the provisions of Florida's Public Records
Law.

The Contractor acknowledges that all computer software in the City's possession may constitute or contain information or
materials which the City has agreed to protect as proprietary information from disclosure or unauthorized use and may also
constitute or contain information or materials which the City has developed at its own expense, the disclosure of which could
harm the City's proprietary interest therein.

During the term of the contract, the Contractor will not use directly or indirectly for itself or for others, or publish or disclose to
any third party, or remove from the City's property, any computer programs, data compilations, or other software which the
City has developed, has used or is using, is holding for use, or which are otherwise in the possession of the City (hereinafter
“Computer Software”). All third-party license agreements must also be honored by the Contractors and their employees,
except as authorized by the City and, if the Computer Software has been leased or purchased by the City, all third party
license agreements must also be honored by the Contractor's employees. This includes mainframe, minis,
telecommunications, personal computers and any and all information technology software.

The Contractor will report to the City any information discovered or which is disclosed to the Contractor which may relate to
the improper use, publication, disclosure or removal from the City's property of any information technology software and
hardware and will take such steps as are within the Contractor's authority to prevent improper use, disclosure or removal.

1.78 PROPRIETARY RIGHTS

A. The Contractor hereby acknowledges and agrees that the City retains all rights, title and interests in and to all materials,
data, documentation and copies thereof furnished by the City to the Contractor hereunder or furnished by the Contractor
to the City and/or created by the Contractor for delivery to the City, even if unfinished or in process, as a resu It of the
Services the Contractor performs in connection with this Agreement, including all copyright and other proprietary rights
therein, which the Contractor as well as its employees, agents, subcontractors and suppliers may use only in connection
with the performance of Services under this Agreement. The Contractor shall not, without the prior written consent of
the City, use such documentation on any other project in which the Contractor or its employees, agents, subcontractors
or suppliers are or may become engaged. Submission or distribution by the Contractor to meet official regulatory
requirements or for other purposes in connection with the performance of Services under this Agreement shall not be
construed as publication in derogation of the City's copyrights or other proprietary rights.
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All rights, title and interest in and to certain inventions, ideas, designs and methods, specifications and other
documentation related thereto developed by the Contractor and its subcontractors specifically for the City, hereinafter
referred to as "Developed Works" shall become the property of the City.

Accordingly, neither the Contractor nor its employees, agents, subcontractors or suppliers shall have any proprietary
interest in such Developed Works. The Developed Works may not be utilized, reproduced or distributed by or on behalf
of the Contractor, or any employee, agent, subcontractor or supplier thereof, without the prior written consent of the City,
except as required for the Contractor's performance hereunder.

Except as otherwise provided in subsections A, B, and C above, or elsewhere herein, the Contractor and its
subcontractors and suppliers hereunder shall retain all proprietary rights in and to all licensed software provided
hereunder, that have not been customized to satisfy the performance criteria set forth in the Scope of Services.
Notwithstanding the foregoing, the Contractor hereby grants, and shall require that its subcontractors and suppliers
grant, if the City so desires, a perpetual, irrevocable and unrestricted right and license to use, duplicate, disclose and/or
permit any other person(s) or entity(ies) to use all such licensed software and the associated specifications, technical
data and other documentation for the operations of the City or entities controlling, controlled by, under common control
with, or affiliated with the City, or organizations which may hereafter be formed by or become affiliated with the City.
Such license specifically includes, but is not limited to, the right of the City to use and/or disclose, in whole or in part, the
technical documentation and licensed software, including any source code provided hereunder, to any person or entity
outside the City for such person's or entity's use in furnishing any and/or all of the Deliverables provided hereunder
exclusively for the City or entities controlling, controlled by, under common control with, or affiliated with the City, or
organizations which may hereafter be formed by or become affiliated with the City. No such licensed software,
specifications, data, documentation or related information shall be deemed to have been given in confidence and any
statement or legend to the contrary shall be void and of no effect.

1.79 AUTHORITY OF THE CITY'S PROJECT MANAGER

A

The Contractor hereby acknowledges that the City's Project Manager will determine in the first instance all questions of
any nature whatsoever arising out of, under, or in connection with, or in any way related to or on account of, this
Agreement including without limitations: questions as to the value, acceptability and fitness of the Services; questions as
to either party's fulfilment of its obligations under the Contract; negligence, fraud or misrepresentation before or
subsequent to acceptance of the Bid; questions as to the interpretation of the Scope of Services; and claims for
damages, compensation and losses.

The Contractor shall be bound by all determinations or orders and shall promptly obey and follow every order of the
Project Manager, including the withdrawal or modification of any previous order and regardless of whether the
Contractor agrees with the Project Manager's determination or order. Where orders are given orally, they will be issued
in writing by the Project Manager as soon thereafter as is practicable.

C. The Contractor must, in the final instance, seek to resolve every difference concerning the Agreement with the Project

D.

Manager. In the event that the the Contractor and the Project Manager are unable to resolve their difference, the
Contractor may initiate a dispute in accordance with the procedures set forth in the section below. Exhaustion of these
procedures shall be a condition precedent to any lawsuit permitted hereunder.

In the event of such dispute, the parties to this Agreement authorize the City Manager or designee, who may not be the
Project Manager or anyone associated with this Project, acting personally, to decide all questions arising out of, under,
or in connection with, ar in any way related to or on account of the Agreement (including but not limited to claims in the
nature of breach of contract, fraud or misrepresentation arising either before or subsequent to execution hereof) and the
decision of each, with respect to matters within the City Manager's purview as set forth above, shall be conclusive, final
and binding on the parties. Any such dispute shall be brought, if at all, before the City Manager within 10 days of the
occurrence, event or act out of which the dispute arises.

1KY
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The City Manager may base this decision on such assistance as may be desirable, including advice of experts, but in
any event shall base the decision on an independent and objective determination of whether the Contractor's
performance or any deliverable meets the requirements of this Agreement and any specifications with respect thereto
set forth herein. The effect of any decision shall not be impaired or waived by any negotiations or settlements or offers
made in connection with the dispute, whether or not the City Manager participated therein, or by any prior decision of
others, which prior decision shall be deemed subject to review, or by any termination or cancellation of the Agreement.
All such disputes shall be submitted in writing by the Contractor to the City Manager for a decision, together with all
evidence and other pertinent information in regard to such question, in order that a fair and impartial decision may be
made. The parties agree that whenever the City Manager is entitled to exercise discretion or judgment or to make a
determination or form an opinion pursuant to the provisions of this Article, such action shall be deemed fair and impartial
when exercised or taken. The City Manager shall render a decision in writing and deliver a copy of the same to the
Contractor. Except as such remedies may be limited or waived elsewhere in the Agreement, the Contractor reserves the
right to pursue any remedies available under law after exhausting the provisions of this Article.

1.80 MUTUAL OBLIGATIONS

A. This Agreement, including attachments and appendices to the Agreement, shall constitute the entire Agreement
between the parties with respect hereto and supersedes all previous communications and representations or
agreements, whether written or oral, with respect to the subject matter hereof unless acknowledged in writing by the
duly authorized representatives of both parties.

B. Nothing in this Agreement shall be construed for the benefit, intended or otherwise, of any third party that is not a parent
or subsidiary of a party or otherwise related (by virtue of ownership control or statutory control) to a party.

C. In those situations where this Agreement imposes an indemnity or defense obligation on the Contractor, the City may, at
its expense, elect to participate in the defense if the City should so choose. Furthermore, the City may at its own
expense defend or settle any such claims if the Contractor fails to diligently defend such claims, and thereafter seek
indemnity for costs and attorney's fees from the Contractor.

1.81 QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING

The Contractor shall maintain, and shall require that its subcontractors and suppliers maintain, complete and accurate
records to substantiate compliance with the requirements set forth in the Scope of Services. The Contractor and its
subcontractors and suppliers shall retain such records, and all other documents relevant to Services furnished under this
Agreement for a period of three (3) years from the expiration date of this Agreement and any extension thereof.

1.82 AUDITS

The City, or its duly authorized representatives or governmental agencies shall, until the expiration of three (3) years after
the expiration of this Agreement and any extension thereof, have access to and the right to examine and reproduce any of
the Contractor's books, documents, papers and records and those of its subcontractors and suppliers which apply to all
matters of the City. Such records shall conform to Generally Accepted Accounting Principles requirements, as applicable,
and shall only address those transactions related to this Agreement.

The Contractor agrees to grant access to the City's Auditor to all financial and performance-related records, property, and
equipment purchased in whole or in part with government funds. The Contractor agrees to maintain an accounting system
that provides accounting records that are supported with adequate documentation, and adequate procedures for determining
the allowability and allocability of costs.

1.83 SUBSTITUTION OF PERSONNEL

In the event the Contractor wishes to substitute personnel for the key personnel identified by the Contractor's Bid, the
Contractor must notify the City in writing and request written approval for the substitution at least ten (10) business days prior

to effecting such substitution.
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1.84 SUBCONTRACTUAL RELATIONS

A, If the Contractor will cause any part of this Agreement to be performed by a subcontractor, the provisions of this
Contract will apply to such subcontractor and its officers, agents and employees in all respects as if it and they were
employees of the Contractor; and the Contractor will not be in any manner thereby discharged from its obligations and
liabilities hereunder, but will be liable hereunder for all acts and negligence of the subcontractor, its officers, agents, and
employees, as if they were employees of the Contractor. The Services performed by the subcontractor will be subject to
the provisions hereof as if performed directly by the Contractor.

B. The Contractor, before making any subcontract for any portion of the Services, will state in writing to the City the name
of the proposed subcontractor, the portion of the sServices which the subcontractor is to do, the place of business of
such subcontractor, and such other information as the City may require. The City will have the right to require the
Contractor not to award any subcontract to a person, firm or corporation disapproved by the City.

C. Before entering into any subcontract hereunder, the Contractor will inform the subcontractor fully and completely of all
provisions and requirements of this Agreement relating either directly or indirectly to the Services to be performed. Such
Services performed by such subcontractor will strictly comply with the requirements of this Contract.

D. In order to qualify as a subcontractor satisfactory to the City, in addition to the other requirements herein provided, the
subcontractor must be prepared to prove to the satisfaction of the City that it has the necessary facilities, skill and
experience, and ample financial resources to perform the sServices in a satisfactory manner. To be considered skilled
and experienced, the subcontractor must show to the satisfaction of the City that it has satisfactorily performed Services
of the same general type which is required to be performed under this Agreement.

E. The City shall have the right to withdraw its consent to a subcontract if it appears to the City that the subcontract will
delay, prevent, or otherwise impair the performance of the Contractor's obligations under this Agreement. All
subcontractors are required to protect the confidentiality of the City and City's proprietary and confidential information.
Contractor shall furnish to the City copies of all subcontracts between Contractor and subcontractors and suppliers
hereunder. Within each such subcontract, there shall be a clause for the benefit of the City permitting the City to request
completion of performance by the subcontractor of its obligations under the subcontract, in the event the City finds the
Contractor in breach of its obligations, and the option to pay the subcontractor directly for the performance by such
subcontractor. Notwithstanding, the foregoing shall neither convey nor imply any obligation or liability on the part of the
City to any subcontractor hereunder as more fully described herein.

1.85 ASSUMPTION, PARAMETERS, PROJECTIONS, ESTIMATES AND EXPLANATIONS

The Contractor understands and agrees that any assumptions, parameters, projections, estimates and explanations
presented by the City were provided to the Contractor for evaluation purposes only. However, since these assumptions,
parameters, projections, estimates and explanations represent predictions of future events, the City makes no
representations or guarantees, the City shall not be responsible for the accuracy of the assumptions presented, the City shall
not be responsible for conclusions to be drawn therefrom, and any assumptions, parameters, projections, estimates and
explanations shall not form the basis of any claim by the Contractor. The Contractor accepts all risks associated with using
this information.

1.86 SEVERABILITY

If this Agreement contains any provision found to be unlawful, the same shall be deemed to be of no effect and shall be
deemed stricken from this Agreement without affecting the binding force of this Agreement as it shall remain after omitting
such provision.

1.87 TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK

9
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A. The City may terminate this Agreement if an individual or corporation or other entity attempts to meet its contractual
obligation with the City through fraud, misrepresentation or material misstatement.

B. The City may, as a further sanction, terminate or cancel any other contract(s) that such individual or corporation or other
entity has with the City. Such individual, corporation or other entity shall be responsible for all direct and indirect costs
associated with such termination or cancellation, including attorney's fees.

C. The foregoing notwithstanding, any individual, corporation or other entity which attempts to meet its contractual
obligations with the City through fraud, misrepresentation or material misstatement may be debarred from City
contracting in accordance with the City debarment procedures. The Contractor may be subject to debarment for failure

to perform and any other reasons related to contractor's breach or failure of satisfactory performance.

In addition to cancellation or termination as otherwise provided in this Agreement, the City may at any time, in its sole
discretion, with or without cause, terminate this Agreement by written notice to the Contractor and in such event:

D. The Contractor shall, upon receipt of such notice, unless otherwise directed by the City:
1. Stop Work on the date specified in the notice (“the Effective Termination Date”);
2. Take such action as may be necessary for the protection and preservation of the City's materials and property,
3. Cancel orders;
4. Assign to the City and deliver to any location designated by the City any non-cancelable orders for Deliverables that
are not capable of use except in the performance of this Agreement and which have been specifically developed for
the sole purpose of this Agreement and not incorporated in the Services;

5. Take no action which will increase the amounts payable by the City under this Agreement.

E. In the event that the City exercises its right to terminate this Agreement pursuant to this Article the Contractor will be
compensated, as stated in the payment Articles herein, for the:

1. Portion of the Services completed in accordance with the Agreement up to the Effective Termination Date; and

2. Non-cancelable Deliverables that are not capable of use except in the performance of this Agreement and which
have been specifically developed for the sole purpose of this Agreement but not incorporated in the Services.

2 All compensation pursuant to this Article is subject to audit.
1.88 EVENT OF DEFAULT
A. An Event of Default shall mean a breach of this Agreement by the Contractor. Without limiting the generality of the
foregoing and in addition to those instances referred to herein as a breach, an Event of Default, shall include the
following:

1. The Contractor has not delivered Deliverables on a timely basis;

2. The Contractor has refused or failed, except in any case for which an extension of time is provided, to supply
enough properly skilled staff personnel;

3. The Contractor has failed to make prompt payment to subcontractors or suppliers for any Services;

49
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4 The Contractor has become insclvent (other than as interdicted by the bankruptcy laws), or has assigned the
proceeds received for the benefit of the Contractor's creditors, or the Contractor has taken advantage of any
insolvency statute or debtor/creditor law or if the Contractor's affairs have been put in the hands of a receiver;

5 The Contractor has failed to obtain the approval of the City where required by this Agreement;
6. The Contractor has failed to provide "adequate assurances” as required under subsection "B" below; and

7. The Contractor has failed in the representation of any warranties stated herein.

B. When, in the opinion of the City, reasonable grounds for uncertainty exist with respect to the Contractor's ability to
perform the Services or any portion thereof, the City may request that the Contractor, within the time frame set forth in
the City's request, provide adequate assurances to the City, in writing, of the Contractor's ability to perform in
accordance with the terms of this Agreement. Until the City receives such assurances, the City may request an
adjustment to the compensation received by the Contractor for portions of the Services which the Contractor has not
performed. In the event that the Contractor fails to provide to the City the requested assurances within the prescribed
time frame, the City may:

1. Treat such failure as a repudiation of this Agreement;

2. Resort to any remedy for breach provided herein or at law, including but not limited to, taking over the performance
of the Services or any part thereof either by itself or through others.

C. In the event the City shall terminate this Agreement for default, the City or its designated representatives may
immediately take possession of all applicable equipment, materials, products, documentation, reports and data.

1.89 REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Contractor shall be liable for all damages resulting from the default, including but not
limited to:

A. Lost revenues;

B. The difference between the cost associated with procuring Services hereunder and the amount actually expended by
the City for procurement of Services, including procurement and administrative costs; and,

C. Such other damages as the City may sustain.

The Contractor shall also remain liable for any liabilities and claims related to the Contractor's default. The City may also
bring any suit or proceeding for specific performance or for an injunction.

1.90 NONDISCRIMINATION

During the performance of this Contract, the Contractor agrees to not discriminate against any employee or applicant for
employment because of race, religion, color, sex, handicap, marital status, age or national origin, and will take affirmative
action to ensure that they are afforded equal employment opportunities without discrimination. Such action shall be taken
with reference to, but not be limited to, recruitment, employment, termination, rates of pay or other forms of compensation,
and selection for training or retraining, including apprenticeship and on-the-job training. By entering into this Contract with
the City, the Contractor attests that it is not in violation of the Americans with Disabilities Act of 1990 and related Acts (the
“Act’). If the Contractor or any owner, subsidiary or other firm affiliated with or related to the Contractor is found by the
responsible enforcement agency or the City to be in violation of the Act, such violation shall render this Contract void. This
Contract shall be void if the Contractor submits a false affidavit or the Contractor violates the Act during the term of this
Contract. even if the Contractor was not in violation at the time it submitted its affidavit.
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1.91 CONFLICT OF INTEREST

The Contractor represents that:

A

No officer, director, employee, agent, or other consultant of the City or a member of the immediate family or household
of the aforesaid has directly or indirectly received or been promised any form of benefit, payment or compensation,
whether tangible or intangible, in connection with the grant of this Agreement.

There are no undisclosed persons or entities interested with the Contractor in this Agreement. This Agreement is
entered into by the Contractor without any connection with any other entity or person submitting a bid for the same
purpose, and without collusion, fraud or conflict of interest. No elected or appointed officer or official, director, employee,
agent or other consultant of the City, or member of the immediate family or household of any of the aforesaid:

1. s interested on behalf of or through the Contractor directly or indirectly in any manner whatsoever in the execution
or the performance of this Agreement, or in the Services, supplies or Work, to which this Agreement relates or in
any portion of the revenues; or

2. Is an employee, agent, advisor, or consultant to the Contractor or to the best of the Contractor's knowledge, any
subcontractor or supplier to the Contractor.

Neither the Contractor nor any officer, director, employee, agent, parent, subsidiary, or affiliate of the Contractor shall
have an interest which is in conflict with the Contractor’s faithful performance of its obligations under this Agreement;
provided that the City, in its sole discretion, may consent in writing to such a relationship, and provided the
Contractor provides the City with a written notice, in advance, which identifies all the individuals and entities involved
and sets forth in detail the nature of the relationship and why it is in the City's best interest to consent to such
relationship.

The provisions of this Article are supplemental to, not in lieu of, all applicable laws with respect to conflict of interest. In
the event there is a difference between the standards applicable under this Agreement and those provided by statute,
the stricter standard shall apply.

In the event the Contractor has no prior knowledge of a conflict of interest as set forth above and acquires information
which may indicate that there may be an actual or apparent violation of any of the above, the Contractor shall promptly
bring such information to the attention of the City's Project Manager. The Contractor shall thereafter cooperate with the
City's review and investigation of such information, and comply with the instructions the Contractor receives from the
Project Manager in regard to remedying the situation.

1.92 PRESS RELEASE OR OTHER PUBLIC COMMUNICATION

Under no circumstances shall the Contractor, its employees, agents, subcontractors and suppliers, without the express
written consent of the City:

A.

Issue or permit to be issued any press release, advertisement or literature of any kind which refers to the City, or the
Work being performed hereunder, unless the Contractor first obtains the written approval of the City. Such approval
may be withheld if for any reason the City believes that the publication of such information would be harmful to the
public interest or is in any way undesirable; and

Represent, directly or indirectly, that any product or service provided by the Contractor has been approved or endorsed
by the City, except as may be required by law.

1.93 BANKRUPTCY

QN
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The City reserves the right to terminate this contract if, during the term of any contract the Contractor has with the City, the
Contractor becomes involved as a debtor in a bankruptcy proceeding, or becomes involved in a reorganization, dissolution,
or liquidation proceeding, or if a trustee or receiver is appointed over all or a substantial portion of the property of the
Contractor under federal bankruptcy law or any state insolvency law.

1.94 CANCELLATION FOR UNAPPROPRIATED FUNDS

The obligation of the City for payment to a Contractor is limited to the availability of funds appropriated in a current fiscal
period, and continuation of the contract into a subsequent fiscal period is subject to appropriation of funds, unless otherwise
authorized by law.

1.95 VERBAL INSTRUCTIONS PROCEDURE

No negotiations, decisions, or actions shall be initiated or executed by the Contractor as a result of any discussions with any
City employee. Only those communications which are in writing from an authorized City representative may be considered.
Only written communications from Contractors, which are signed by a person designated as authorized to bind the
Contractor, will be recognized by the City as duly authorized expressions on behalf of Contractors.

1.96 COST ADJUSTMENTS

The cost for all items as quoted herein shall remain firm for the first term of the contract. Costs for any extension term shall
be subject to an adjustment only if increases occur in the industry. However, unless very unusual and significant changes
have occurred in the industry, such increases shall not exceed 3% per year or, whichever is less, the latest yearly
percentage increase in the All Urban Consumers Price Index (CPU-U) (National) as published by the Bureau of Labor
Statistics, U.S. Dept. of Labor. The yearly increase or decrease in the CP!I shall be that latest index published and available
ninety (90) days prior to the end of the contract year then in effect compared to the index for the same month one year prior.
Any requested cost increase shall be fully documented and submitted to the City at least ninety (90) days prior to the
contract anniversary date. Any approved cost adjustments shall become effective upon the anniversary date of the contract.
In the event the CPI or industry costs decline, the City shall have the right to receive from the Contractor reduction in costs
that reflect such cast changes in the industry. The City may, after examination, refuse to accept the adjusted costs if they are
not properly documented, increases are considered to be excessive, or decreases are considered to be insufficient. In the
event the City does not wish to accept the adjusted costs and the matter cannot be resolved to the satisfaction of the City,
the contract can be cancelled by the City upon giving thirty (30) days written notice to the Contractor.

1.97 PROHIBITION OF INTEREST

No contract will be awarded to a bidding firm who has City elected officials, officers or employees affiliated with it, unless the
bidding firm has fully complied with current Florida Statutes and City Ordinances relating to this issue. Bidders must disclose
any such affiliation. Failure to disclose any such affiliation will result in disqualification of the Bidder or termination of the
agreement, removal of the Bidder from the City's bidder lists, and prohibition from engaging in any business with the City.

1.100 NO CONTINGENT FEES

The Vendor warrants that it has not employed or retained any company or person other than a bona fide employee Working
solely for the Vendor to solicit or secure this Agreement, and that it has not paid or agreed to pay any person, company,
corporation, individual, or firm, other than a bona fide employee Working solely for the Vendor, any fee, commission,
percentage, gift, or other consideration contingent upon or resulting from the award or making of this Agreement. For the
breach or infraction of this provision, the City shall have the right to terminate the Agreement without liability at its discretion
and to deduct from the contract price or otherwise recover the full amount of such fee, commission, percentage, gift or
consideration.

1.101 E-VERIFY

9l
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The Contractor acknowledges that the City may be utilizing the Contractor’s Services for a project that is funded in whole or
in part by State funds pursuant to a contract between the City and a State agency. The Contractor shall be responsible for
complying with the E-Verify requirements in the contract and using the U.S. Department of Homeland Security's E-Verify
system to verify the employment of all new employees hired by the Contractor during the Agreement term. The Contractor is
also responsible for e-verifying its subcontractors, if any, pursuant to any agreement between the City and a State Agency,
and reporting to the City any required information. The Contractor acknowledges that the terms of this paragraph are
material terms, the breach of any of which shall constitute a default under this Agreement.

1.102 BUDGETARY CONSTRAINTS
In the event the City is required to reduce contract costs due to budgetary constraints, all Services specified in this document
may be subject to a permanent or temporary reduction in budget. In such an event, the total cost for the affected service

shall be reduced as required. The Contractor shall also be provided with a minimum 30-day notice prior to any such
reduction in budget.

1.103 ANNEXATION

Contractor agrees to extend all terms, conditions and pricing in this agreement and any amendments thereto, to any areas
annexed into the City.

1.104 DEFINITIONS & TERMS
When used in Contract Documents or in related documents, the following terms shall have the meanings given below:

Addendum: A modification of the Plans, Specifications or other Contract Documents distributed to prospective Bidders prior
to the opening of Bids.

Advertisement for Bids: The public notice inviting the submission of Bids for the Work.
Bid: The written offer of a Bidder to provide product or perform Work or service.

Bid Bond: A bond executed by a Bidder and its Surety in the attached form guaranteeing that the Bidder, if awarded the
Contract will execute the same and will timely furnish the required Performance Bond, Payment Bond, and evidence of
Insurance.

Bidder; Any individual, firm, partnership or corporation submitting a Bid in accordance with the Instructions to Bidders.

Bid Documents: The Advertisement for Bids, Instructions to Bidders, Bid Form, Bid Bond, Contract, Performance Bond,
Payment Bond, Insurance Requirements, COMMISSION General Conditions, Special Provisions, Technical Specifications
and Plans, together with all Addenda.

Bid Form: The form on which Bids are submitted.

Calendar Day: Everyday shown on the calendar.

Change Order: A written agreement executed by the City, the Contractor and the Contractor's Surety, covering modifications
to the Contract recommended by the Project Manager and approved by the City Manager and/or City Commission.

Contract: The written agreement between the City and the Contractor for performance of the Work in accordance with the
requirements of the Contract Documents and for the payment of the agreed consideration.

%
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Contract Documents: The Instructions to Bidders, Bid Form, Bid Bond, Contract, Performance Bond, Payment Bond,
General Conditions, Special Provisions, Supplemental Provisions, Technical Specifications and Plans, together with all
Addenda, Change Orders, Schedules and Shop Drawings.

Contract Manager: Duly authorized representative designated to manage the Contract.

Contractor: The individual, firm, partnership, corporation or joint venture whose Bid is accepted and who enters into a
Contract with the City of Hollywood and who is liable for the acceptable performance of the Work and for the payment of all
legal debts pertaining to the Work.

Contract Date: The date on which the Agreement is effective.

Contract Time: The number of days allowed for completion of the Work. The Contract Time will be stipulated in the Bid Form,
unless extended by a Change Order. All contract time shall be measured in calendar days.

City: A political subdivision, Incorporated City within Broward County of the State of Florida, whose governing body is a City
Commission consisting of a Mayor, Vice Mayor and five City Council members.

City Manager: The Manager of the City of Hollywood, Florida.
Days: Reference made to Days shall mean consecutive calendar days.

Deliverables: All documentation and any items of any nature submitted by the Contractor to the City's Project Manager for
review and approval in writing pursuant to the terms of this Agreement.

IFB: Invitation For Bid.
Lessee: Any individual, partnership or corporation having a tenant relationship with the City of Hollywood.

Liquidated Damages: The amount that the Contractor accepts, as stipulated in the Bid Form, which will be deducted from the
Contract Sum for each Calendar day of delay due to a Non-excusable Delay to be determined by the City’s Contract
Manager.

Notice To Proceed (NTP): The written communication issued by the City to the Contractor directing the Contractor to begin
contract Work and establishing the date of commencement of the Work.

Owner: The term Owner as used in this Contract shall mean the City of Hollywood.

Performance and Payment Bonds: Bonds executed by the Contractor and his Surety, on the attached forms, assuring that
the Contractor will, in good faith, perform and guarantee the Work in full conformity with the terms of the Contract
Documents and will promptly pay all persons supplying the Contractor with labor, materials, or supplies, used directly or
indirectly by the Contractor in the execution of the Work.

Plans: The drawings or reproductions thereof, prepared and sealed by the Architect/Engineer, which show the locations,
character, dimensions and details of the Work to be done and which are part of the Contract Documents.

Project: The construction and Services required by the Contract Documents, which includes all labor, materials, equipment,
and Services to be provided by the Contractor to fulfill the Contractor's obligations.

Project Cost: The sum of the construction costs, allowances for contingencies, the total cost of design professional and

related Services provided by consultant, and allowances for such other items as charges of all other professionals and
consultants.

™
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Project Manager: The duly authorized representative designated to manage the Project.
Scope of Service: Document which details the Work to be performed by the Contractor.

Subcontractor or Sub consultant: Any person, entity, firm or corporation, other than the employees of the Contractor, who
furnishes labor and/or materials, in connection with the Work, whether directly or indirectly, on behalf of and/or under the
direction of the Contractor and whether or not in privity of Contract with the Contractor.

The words “Work”, “Services’, “Program”, or “Project’: All matters and things required to be done by the Contractor in
accordance with the provisions of the Contract.

The words “Directed”, “Required”, “Permitted”, “Ordered”, “Designated”, “Selected”, “Prescribed”, or words of like import to
mean respectively, the direction, requirement, permission, order, designation, selection or prescription of the City's Project
Manager; and similarly the words "approved", acceptable", "satisfactory", "equal", "necessary", or words of like import to
mean respectively, approved by, or acceptable or satisfactory to, equal or necessary in the opinion of the City's Project
Manager. In resolving disputes and in all respects the City Manager’s decision shall be final.

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an
original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish
filling out your bid.

T ——————————————————— e

Username krivera@wasteprousa.co,

Password l j

Save Take Exception Close

* Required fields

q
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Supplier Response Form

Hedlywood

FLORIDA  Submithed
CONE OF SILENCE m pd Syac.

The City of Hollywood City Commission adopted Ordinance No. 0-2007-05, which created Section 30.15(F) imposing a Cone of
Silence for certain City purchases of goods and Services.

The Cone of Silence refers to limits on communications held between vendors and vendor's representatives and City elected
officials, management and staff during the period in which a Formal Solicitation is open.

The Ordinance does allow potential vendors or vendor's representatives to communicate with designated employees for the
limited purpose of seeking clarification or additional information. The names and contact information of those employees that
may be contacted for clarification or additional information are included in the solicitation.

The Cone of Silence does not prohibit a vendor or vendor’s representative from communicating verbally, or in writing with the
City Manager, the City Manager's designee, the City Attorney or the City Attorney’s designee on those procurement items to be
considered by the City Commission.

The Cone of Silence does not prohibit a vendor or vendor’s representative from making public presentations at a duly noticed
pre-bid conference or duly noticed evaluation committee meeting or from communicating with the City Commission during a duly

noticed public meeting.

The Cone of Silence shall be imposed when a formal competitive solicitation has been issued and shall remain in effect until an
award is made, a contract is approved, or the City Commission takes any other action which ends the solicitation.

To view the Cone of Silence, Ordinance No. 0-2007-05, go to the City of Hollywood's Official website at
http://www.hollywoodfl.org/ConeOfSilence

All communications regarding this bid should be sent in writing to the Procurement Services Division as identified in this bid.

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an
original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish filling out your bid.

Username krivera@wasteprousa.com

https:z’fwww.bidsync.comIDPXViewerfCone_of_Silence.htm?ac=supresponse&auc=203849... 4/1/2019
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Password | | *

Save | Take Exception ] [ Close |

* Required fields

3"
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Supplier Response Form

Hdllywe

FLORIDA

CERTIFICATIONS REGARDING DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY
MATTERS

The applicant certifies that it and its principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, sentenced to a denial of Federal benefits by
a State or Federal court, or voluntarily excluded from covered transactions by any Federal department or agency;

(b) Have not within a three-year period preceding this application been convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal,
State, or local) transaction or contract under a public transaction, violation of Federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, State, or localy with
commission of any of the offenses enumerated in paragraph (b) of this certification; and

(d) Have not within a three-year period preceding this application had one or more public transactions (Federal, State, or local)
terminated for cause or default.

Applicant Name and Address:

Waster Pro of Florida Inc. Al
17302 Pines Blvd 1
pembroke Pines, Florida 33029 ¢

Application Number and/or Project Name:

[BI/RFP/RFQ Number: F 4609 19 PB Title: Solid Wast]

Applicant IRS/Vef(do} Number: | §9 - 30 f)8s ]

[Russell Mackie | [Russell mackie |
* Printed Name

Signature

[Waste Pro of Florida Inc | [Regional Vice President |

Name of Company
Title

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, Florida 33020

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an
original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

%9
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To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish
filling out your bid.

Username krivera@wasteprousa.com
Password r *

Save Take Exception Close

* Required fields

0

file:///S:/Hollywood/City%200{%20Hollywood%20RFP/ hollywood%20forms/Certification... ~4/1/201 9
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Supplier Response Form

H T CITY OF Je d
deflywood s«
= W >

FLORIDA  fd S
HOLD HARMLESS AND INDEMNITY CLAUSE

[ Waste Pro of Florida Inc.

(Company Name and Authorized Signature. Print Name)

. the contractor, shall indemnify, defend and hold harmiess the City of i !2vwood, its elected and appointed officials, employees
and agents for any and all suits, actions, legal or administrative proceedings, claims, damagg, liabilities. interest, attorney’s fees,
costs of any kind whether arising prior to the start of activities or following the completion or acceptance and in any manner directly
or indirectly caused, occasioned or contributed to in whole or in part by reason of any act, error or omission, fault or negligence
whether active or passive by the contractor, or anyone acting under its direction, control, or on its behalf in connection with or

incident to its performance of the contract.

I M —

|_Russell mackie ’E{./“lw "V 4 J* ’E.ISSE” Mackie :]
L

Printed Name

Signature
| Waste Pro of Florida Inc. | | Regional Vice President |
Name of Company

Title

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, Florida 33020

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and binding as an
original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

To take exception:
\oR

https:f/www.bidsync.com/DPXViewerf’Hold_Harmless_and_lndemnity_Clause_Revised.ht... 4/1/2019
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1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to finish filling out your

bid.
Username krivera@wasteprousa.com
Password | I*

Save | Take Exception " Close

* Required fields

\0\
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Supplier Response Form

Hedlywood

FLORIDA
DRUG-FREE WORKPLACE PROGRAM

IDENTICAL TIE BIDS - Preference shall be given to businesses with drug-free workplace programs. Whenever two or more bids
which are equal with respect to price, quality, and service are received by the State or by any political subdivision for the
procurement of commodities or contractual services, a bid received from a business that certifies that it has implemented a
drug-free workplace program shall be given preference in the award process. Established procedures for processing tie bids
will be followed if none of the tied vendors have a drug-free workplace program. In order to have a drug-free workplace program, a
business shall:

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use of a
controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees for
violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties that may
be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or contractual services that are under bid a copy of the statement
specified in subsection (1).
4, In the statement specified in subsection (1), notify the employee that, as a condition of working on the commodities or

contractual services that are under bid, the employee will abide by the terms of the statement and will notify the employer of
any conviction of, or plea of guilty or nolo contendere to, any violation of chapter 893 or of any controlled substance law of
the United States or any state, for a violation occurring in the workplace no later than five (5) days after such conviction.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program (if such is
available in the employee’s community) by, any employee who is so convicted.
6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of these requirements.

As the person authorized to sign the statement, | certify that this firm complies fully with the above requirements.

‘Russell Mackie ‘ rRusseII Mackie \
VENDOR'S SIGNATURE PRINTED NAME

‘Waste Pro of Florida Inc. \ ‘Regional Vice President ‘
NAME OF COMPANY TITLE

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, Florida 33020

%
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DPX Form
Supplier Response Form
8 CITY OF
| |°’”“---—-'“ wWh
w7
FLORIDA
HOLD HARMLESS AND INDEMNITY CLAUSE
[Waste Pro of Florida Inc. |

(Company Name and Authorized Signature, Print Name)

Page 1 of 2

_the contractor, shall indemnify, defend and hold harmless the City of Hollywood, its elected and appointed officials, employees and
agents for any and all suits, actions, legal or administrative proceedings, claims, damage, liabilities, interest, attorney’s fees, costs of
any kind whether arising prior to the start of activities or following the completion or acceptance and in any manner directly or indirectly
caused, occasioned or contributed to in whole or in part by reason of any act, error or omission, fault or negligence whether active or

passive by the contractor, or anyone acting under its direction, control, or on its behalf in connection with or incident to i

of the contract.

)\

ts performance

@ssell mackie I y\}f’v\ ,U 1 Russell Mackie :1
* I/-J Printed Name

Signature

Maste Pro of Florida Inc. J \&egional Vice President |

Name of Company
Title

Bid/REP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, Florida 33020

Please enter your password below and click Save to update your response.

Please be aware that typing in your password acts as your electronic signature, which is just a

s legal and binding as

an original signature. (See Electronic Signatures in Global and National Commerce Act for more information.)

Y

file:/// S:/HollywoodJ’City%200f%20Hollywood%20RFP;’hollywood%20fbrmsfHold_Harml...
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Supplier Response Form

Hellywood

FLORIDA
NONCOLLUSION AFFIDAVIT

STATE OF: |Florida \

COUNTY OF: |Broward

(1) He/she is ‘ Russell Mackie 4] of ﬁN’aste Pro of Florida Inc. , the
Bidder that has submitted the attached Bid.

(2) He/she has been fully informed regarding the preparation and contents of the attached Bid and of all pertinent
circumstances regarding such Bid;

(3) Such Bid is genuine and is not a collusion or sham Bid;

(4) Neither the said Bidder nor any of its officers, partners, owners, agents, representatives, employees or parties
in interest, including this affiant has in any way colluded, conspired, connived or agreed, directly or indirectly
with any other Bidder, firm or person to submit a collusive or sham Bid in connection with the contractor for
which the attached Bid has been submitted or to refrain from bidding in connection with such contract, or has
in any manner, directly or indirectly, sought by agreement or collusion or communication or conference with
any other Bidder, firm or person to fix the price or prices, profit or cost element of the Bid price or the Bid price
of any other Bidder, or to secure an advantage against the City of Hollywood or any person interested in the
proposed Contract; and

(5) The price or prices quoted in the attached Bid are fair and proper and are not tainted by any collusion,
conspiracy, connivance or unlawful agreement on the part of the Bidder or any of its agents, representatives,
owners, employees, or parties in interest, including this affiant.

ol ——

ﬁsse’l I\hackle “ Russell Mackie \
Printed Name

Signature
[Waste Pro of Florida Inc. | [regional Vice President ]

Name of Company

Title

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

\o4
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Supplier Response Form

a CITY OF
lywood
L’

FLORIDA
REFERENCES

F 4609 19 PB Solid Waste Collections and Bulk Yard Waste Processing

It is the responsibility of the contractor/vendor to provide a minimum of three (3) similar type references using this form and to
provide this information with your submission. Failure to do so may result in the rejection of your submission.

Company Name: \City of Port St Lucie J

Address: 1450 SW Thornhill Dr. |

City, State, ZIP:  |Port St. Lucie | Phone Number: |772-871-5163 |
Point of Contact: @rmen Capezutto l Fax Number: ﬁ72-8?1~5163 J
Email: CarmenC@Cityofpsl.cor

Explain How This Referenced Work Is Similar To This Request:

Waste Pro transitioned services in City
of Port St. Lucie in 2006 from the LV

Date service was provided: ‘ 10/2006 -present

Company Name: |Palm Beach County SWA |

Address: \7501 N Jog road ‘

City, State, ZIP: ]West Palm Beach Floridz Phone Number: ’% -315-2010 J
Point of Contact: |John Archambo | FaxNumber:  |561-640-4000 |
Email: jarcjambo@swa.org

Explain How This Referenced Work Is Similar To This Request:
Waste Pro currently services hand pick h—l

up garbage service in cans and bags, v

Date service was provided: }2008 tp present J

Company Name: |aty of Pembroke Pines |

Address: ‘8300 S palm Dr J

City, State, ZIP: | Pembroke Pines Florida | Phone Number: ~ |954-450-6905 i
Point of Contact: Eose Colombo J Fax Number: ’7 J
Email: ’aombo@pppines.com \

Explain How This Referenced Work Is Similar To This Request:
In 2013 Waste Pro transitioned services @M
in Pembroke Pines in 2013 from City (¥

file:///S :fHollywoodfCity%ZOof%20Hollywood%20RFPfhollywood"/ozoformszeferences.h. .. 4/1/2019
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Date service was provided: |§J1 3 to present J

Please enter your password below and click Save to update your response.
Please be aware that typing in your password acts as your electronic signature, which is just as legal and
binding as an original signature. (See Electronic Signatures in Global and National Commerce Act for more

information.)

To take exception:

1) Click Take Exception.

2) Create a Word document detailing your exceptions.

3) Upload exceptions as an attachment to your offer on BidSync's system.

By completing this form, your bid has not yet been submitted. Please click on the place offer button to
finish filling out your bid.

Username krivera@wasteprousa.com

*

Password ‘

Save Take Exception Close

* Required fields

\to
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Supplier Response Form

H.1 CITY OF
dlywood
S lywv

FLORIDA

SWORN STATEMENT PURSUANT TO SECTION 287.133 (3) (a) FLORIDA STATUTES ON
PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR OTHER OFFICIAL
AUTHORIZED TO ADMINISTER OATHS

1. This form statement is submitted to |Cityr of hollywood |

By |Eussell Mackie ] for |WastePro Of Florida Inc. \

(Print individual's name and title) (Print name of entity submitting sworn statement)

whose business address is @02 Pines Blvd Pembroke Pines, Florida 33029

and if applicable its Federal Employer Identification Number (FEIN) is ‘59-3701785 ‘If the entity has no FEIN,

include the Social Security Number of the individual signing this sworn statement.

L |

2 | understand that “public entity crime,” as defined in paragraph 287.133(1)(@), Florida Statues, means a violation of any
state or federal law by a person with respect to and directly related to the transaction of business with any public entity or
with an agency or political subdivision of any other state or with the United States, including, but not limited to, any bid,
proposal, reply, or contract for goods or services, any lease for real property, or any contract for the construction or repair of
a public building or public work, involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material
misinterpretation.

3. | understand that “convicted” or “conviction” as defined in Paragraph 287.133(1)(b), Florida Statutes, means a finding of
guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in an federal or state trial court of record
relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, nonjury trial, or entry
of a plea of guilty or nolo contendere.

4 | understand that “Affiliate,” as defined in paragraph 287.133(1)(a), Florida Statutes, means:

A predecessor or successor of a person convicted of a public entity crime, or

2. An entity under the control of any natural person who is active in the management of the entity and who has
been convicted of a public entity crime. The term “affiliate” includes those officers, directors, executives,
partners, shareholders, employees, members, and agents who are active in the management of an affiliate.
The ownership by one person of shares constituting a controlling interest in another person, or a pooling of
equipment or income among persons when not for fair market value under an arm's length agreement, shall be
a prima facie case that one person controls another person. A person who knowingly enters into a joint venture
with a person who has been convicted of a public entity crime in Florida during the preceding 36 months shall
be considered an affiliate.

5 | understand that “person,” as defined in Paragraph 287.133(1)(e), Florida Statues, means any natural person or any
entity organized under the laws of any state or of the United States with the legal power to enter into a binding contract and
which bids or applies to bid on contracts let by a public entity, or which otherwise transacts or applies to transact business
with a public entity. The term “person” includes those officers, executives, partners, shareholders, employees, members,
and agents who are active in management of an entity.

\0'l
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DPX Form Page 2 of 3

6. Based on information and belief, the statement which | have marked below is true in relation to the entity submitting this
sworn statement. (Please indicate which statement applies.)

Neither the entity submitting sworn statement, nor any of its officers, director, executives, partners,
shareholders, employees, members, or agents who are active in the management of the entity, nor any affiliate of the entity

has been charged with and convicted of a public entity crime subsequent to July 1, 1989.

he entity submitting this sworn statement, or one or more of its officers, directors, executives, partners,

U

shareholders, employees, members, or agents who are active in the management of the entity, or an affiliate of the entity, or
an affiliate of the entity has been charged with and convicted of a public entity crime subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners,

D

shareholders, employees, members, or agents who are active in the management of the entity, or an affiliate of the entity has
been charged with and convicted of a public entity crime, but the Final Order entered by the Hearing Officer in a subsequent
proceeding before a Hearing Officer of the State of the State of Florida, Division of Administrative Hearings, determined that
it was not in the public interest to place the entity submitting this sworn statement on the convicted vendor list. (attach a copy

of the Final Order).

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE PUBLIC ENTITY
IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND THAT THIS FORM IS VALID
THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. | ALSO UNDERSTAND THAT | AM
REQUIRED TO INFORM THAT PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE
THRESHOLD AMOUNT PROVIDED IN SECTION 287.017 FLORIDA STATUTES FOR A CATEGORY TWO OF ANY
CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

M
N

Russell i | [Russell Mackie |
* “ Printed Name

Signature

|Waste Pro of Florida Inc. J [Regional Vice President J

Name of Company
Title

Bid/RFP/RFQ Number: F 4609 19 PB Title: Solid Waste Collections and Bulk Yard Waste Processing

109
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Supplier Response Form

W-9 Request for Taxpayer
R AR ZDT8) Identification Number and
Department ofthe Treasury Certification

Internal Revenue Service

Print or Name (as shown on your income tax return)
type |Waste Pro of Florida Inc |
See
Specific Business name/disregarded entity name, if different from above
Instructions \
on page 2.

Check appropriate box for federal tax classification:

Page 1 of 10

Give to the
requester. Do not
send to the IRS.

Exemptions (see instructions):

M. sidualisole proprietor [¥] C Corporation (s corporation [ Partnership ]

— e

Trust/estate

Exempt payee code (if any)

D Limited liability company. Enter the tax classification (C=C corporation, §=S corporation,

P=partnership) *

D Other (seeinstructions)

Exemption from FATCA reporting
code (if any)

Requester's name and address {optional)

Address (number, street, and apt. or suite no.)

[2101 w sr 434 B

City, state, and ZIP code
W\gwood, florida, 32779 4]

List account number(s) here (optional)

L ]

Part | Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on
the “Name” line to avoid backup withholding. For individuals, this is your social security

number (SSN). However, for a resident alien, sole proprietor, or disregarded entity, see

the Part | instructions on page 3. For other entities, it is your employer identification
number (EIN). If you do not have a number, see How to get a TIN on page 3.

Social security number

L |

Employer identification number

59-3701785 |

\WReEsE prPaBiasebRRsury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the
Internal Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c)

the IRS has notified me that | am no longer subject to backup withholding, and

3.1am a U.S. citizen or other U.S. person (defined below), and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

\0%
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DPX Form

Page 2 of 10

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to
backup withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2
does not apply. For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an

individual retirement arrangement (IRA), and generally, payments other

Sign Here

Signature

% R(gsel Mackie

Dates |11/14/2016

|

U.S. person

General Instructions

Section references are to the Internal Revenue Code unless
otherwise noted.

Future developments. The IRS has created a page on IRS.gov
for information about Form W-8, at www.irs.gov/w8. Information
about any future developments affecting Form W-9 (such as
legislation enacted after we release it) will be posted on that

page.

Purpose of

A person who is required to file an information return with the IRS
must obtain your correct taxpayer identification number (TIN) to
report, for example, income paid to you, payments made to you in
settlement of payment card and third party network transactions,
real estate transactions, mortgage interest you paid, acquisition
or abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting
for a number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S.
exempt payee. If applicable, you are also certifying that as a u.s.
person, your allocable share of any partnership income from a
U.S. trade or business is not subject to the

|
}/mﬂ /////(/k/

withholding tax on foreign partners' share of effectively connected
income, and

4. Certify that FATCA code(s) entered on this form (if any)
indicating that you are exempt from the FATCA reporting, is

correct.

Note. If you are a U.S. person and a requester gives you a form
other than Form W-9 to request your TIN, you must use the
requester’s form if it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

« An individual who is a U.S. citizen or U.S. resident alien,

» A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United
States,

- An estate (other than a foreign estate), or

- A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a
trade or business in the United States are generally required to
pay a withholding tax under section 1446 on any foreign partners’
share of effectively connected taxable income from such
business. Further, in certain cases where a Form W-9 has not
been received, the rules under section 1446 require a partnership
to presume that a partner is a foreign person, and pay the section
1446 withholding tax. Therefore, if you are a U.S. person thatis a
partner in a partnership conducting a trade or business in the
United States, provide Form W-9 to the partnership to establish
your U.S. status and avoid section 1446 withholding on your
share of partnership income.

Cat. No, 10231X

\(0
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2101 West SR 434 | Suite 301 | Longwood, FL 32779

WASTE P““ T (407) 869-8800

F (407) 869-8884

Caring For Our Communities

March 12th, 2019

Paul Bassar

Contract Compliance Officer
City of Hollywood

2600 Hollywood Boulevard
Hollywood, FL 33020

RE: Bid# F-4609-19-PB Solid Waste Collections and Bulk Yard Waste Processing
Dear Mr. Bassar,

Waste Pro of Florida, Inc. is a financially stable company that has assets in excess of $286 million
and generated $50 million in cash flows from operations in 2018. We have operated profitably
since 2006 are profitable thus far in 2019. We have approximately $100 million of borrowing
availability (with an additional capacity of $23 million should the borrowing base expand)
through our $215 million revolving ABL credit facility, led by Wells Fargo. All of our debts are
paid currently and I see no circumstances that would change that situation.

I can assure you that we have the necessary financial resources to honor all requirements of the
City of Hollywood. We are not currently nor have we ever been involved in any bankruptcy
proceedings. Should you have any questions regarding these matters, please feel free to contact
me.

Sincerely,

Cort Sabina
Vice President & Chief Financial Officer
Waste Pro of Florida, Inc.

\\~
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Wells Fargo Capital Finance

MAC JO149-030
WELLS 100 Park Ave
FAI{GO 14th Floor

New York, NY 10017

Tel: 2128402000
March 12, 2019

Paul Bassar

Contract Compliance Officer
City of Hollywood

2600 Hollywood Boulevard
Hollywood, FL 33020

RE: Bid# F-4609-19-PB Solid Waste Collections and Bulk Yard Waste Processing
Dear Mr. Bassar,

We have been advised that Waste Pro of Florida, Inc. (“the Company™) is submitting a response
to the Bid# F-4609-19-PB Solid Waste Collections and Bulk Yard Waste Processing. They have
asked us to provide you with a letter which addresses the Company’s financing for this process.

Please use this letter for that purpose, noting however that, as customary in letters of this nature,
no other parties can rely on this letter.

In that respect, we hereby advise you that, Waste Pro of Florida, Inc. (along with certain other of
the Parent’s subsidiaries) have been customers of Wells Fargo Bank, National Association (the
“Bank”) since 2014. The Bank currently serves as the administrative agent for a syndicate of
lenders for the Parent’s and its subsidiaries’ $215.0 million senior revolving credit facility (the
Senior Credit Facility™), of which approximately $100 million is available to borrow as of this
date. Any borrowings under the Senior Credit Facility are subject to the satisfaction of certain
conditions precedent to funding. If the conditions to funding are met, the Senior Credit Facility
may be utilized for direct borrowing and issuance of standby letters of credit, with direct
borrowings allowed to be used to finance the following: (i) permitted acquisitions; (ii) capital
expenditures; (iii) working capital; and, (iv) other general corporate purposes The current
maturity date of Senior Credit Facility is May 2nd, 2022.

Should you have any questions, or require additional information on our relationship with Waste
Pro USA, Inc. please do not hesitate to contact Cory Moore at: Tel: 212-545-4267, or email:
Cory R.Moore@wellsfargo.com.

Thank you for your time and consideration.

Sincerely,

e

Cory R. Moore

Assistant Vice President

Wells Fargo Bank, National Association
100 Park Ave, 14™ Floor

New York, NY 10017

Together we'll go far

\\»
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WillisTowers Watson L«"I*Ll

Telephone: 404-302-3669
Fax: 404-224-5001
Website: www willistowerswalson com
April 3, 2019 E-mail: chaun wilson@WillisTowers\Watson com

Waste Pro of Florida, Inc.
Attn: Kenneth Rivera
17302 Pines Boulevard
Pembroke Pines, FL 33029

RE: Bid Bond for: Solicitation No. F 4609 19 PB — Solid Waste Collections and Bulk Yard
Waste Processing
Bid Date: 4/15/2019

We are pleased to provide the attached proposal documents which you requested. This bond letter has
been executed based upon the information we received from your office.

Please note the documents must be signed by an authorized representative of your company and if
applicable, sealed with the corporate seal. We urge you to check all documents, including signatures,
dates, amounts, job description, Power of Attorney and any other attachments to avoid the possibility of
having a low bid rejected. Additionally, please verify that the proposal letter attached meets the required
specifications.

The Bid authorization is based upon your original estimates. If the amount exceeds this estimate by 10% or
more, the bond must be reauthorized by the surety. Please contact us for additional authority. '

Your proposal results are very important. Please send your proposal results to my email address
shown above as soon as they are available.

Thank you for the opportunity to service your surety needs. Should you have any questions, please do not
hesitate to contact me or any member of your Willis surety team.

Sincerely,
Clrawn M. Wilson

Chaun M. Wilson

Willls Insurance Services of GA, Inc.
§ Concourse Pkwy, 18" Floor

\\Lk Atlanta, GA 30328



Willis Towers Watson 1«*1"Ll

Website: www willistowerswatson.com

April 3, 2019

RE: Waste Pro of Florida, Inc.
17302 Pines Boulevard
Pembroke Pines, FL 33029

Project: Solicitation No. F 4609 19 PB — Solid Waste Collections and Bulk Yard Waste Processing
To Whom ItMay Concern:

Waste Pro of Florida, Inc. (Waste Pro USA) is bonded by RLI Insurance Company. RLI Insurance
Company maintains an "A+"/ Xl rating with A.M. Best Company and has a U.S. Treasury listing
of $69,343,000.

If Waste Pro of Florida, Inc. (Waste Pro USA) is the successful bidder on the above referenced
project under consideration and requests that we provide a Performance Bond as security for the
faithful performance of this contract, then we will be prepared to execute such bond subject to our
normal underwriting.

Our consideration of each bond is subject to acceptance of bond forms, terms and conditions of
each contract to be considered as well as confirmation that the current financial position supports
such an obligation.

It is understood, of course, that any arrangement for the Performance bond is a matter between
Waste Pro of Florida, Inc. (Waste Pro USA) and ourselves and we assume no liability to you or to
your third parties if for any reason we do not execute said bonds.

RLI Insurance Company is duly authorized to do business in all States including Florida.

Very truly yours,

RLI INSURANCE COMPANY

Chaun M. Wilson
Attorney-in-Fact

Willis Insurance Services of Georgia, Inc.
Concourse Corporate Center 5

18" Floor

Atlanta, GA 30328

/
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POWER OF ATTORNEY

RLI Insurance Company
Contractors Bonding and Insurance Company

9025 N. Lindbergh Dr. Peoria, IL 61615
Phone: 800-645-2402

Know All Men by These Presents:

That this Power of Attorney is not valid or in effect unless attached to the bond which it authorizes executed, but may be detached by the
approving officer if desired.

That RLI Insurance Company and/or Contractors Bonding and Insurance Company, each an Illinois corporation, (separately and
together, the "Company") do hereby make, constitute and appoint:

Lisa Pless. Chaun M. Wilson, jointly or severally

in the City of Atlanta , State of Georgia its true and lawful Agent(s) and Attorney(s) in Fact, with
full power and authority hereby conferred, to sign, execute, acknowledge and deliver for and on its behalf as Surety, in general, any and all
bonds and undertakings in an amount not to exceed Twenty Five Million Dollars
(__825.000,000.00 ) for any single obligation.

The acknowledgment and execution of such bond by the said Attorney in Fact shall be as binding upon the Company as if such bond had been
executed and acknowledged by the regularly elected officers of the Company. .

RLI Insurance Company and/or Contractors Bonding and Insurance Company, as applicable, have each further certified that the
following is a true and exact copy of a Resolution adopted by the Board of Directors of each such corporation, and is now in force, to-wit:

[ "All bonds, policies, undertakings, Powers of Attorney or other obligations of the corporation shall be executed in the corporate name of
the Company by the President, Secretary, any Assistant Secretary, Treasurer, or any Vice President, or by such other officers as the Board
of Directors may authorize. The President, any Vice President, Secretary, any Assistant Secretary, or the Treasurer may appoint
Attorneys in Fact or Agents who shall have authority to issue bonds, policies or undertakings in the name of the Company. The corporate
seal is not necessary for the validity of any bonds, policies, undertakings, Powers of Attorney or other obligations of the corporation. The
signature of any such officer and the corporate seal may be printed by facsimile."

IN WITNESS WHEREOF, the RLI Insurance Company and/or Contractors Bonding and Insurance Company, as applicable, have

caused these presents to be executed by its respective Vice President with its corporate seal affixed this __27th _ day of
November 2018 .
: i, ey, RLI Insurance Company
\‘:;“ et mn,,‘;:;;. @ Cr‘.-'cgfa,,,% Contractors Bonding and Insurance Company
SEISTMNNRL SN oo, Bh Y, 4
(238 opar 8 fiQEAL: & Bv K
3,"%:; SEAL §§ ERR il 5 Barton W. Davis Vice President
‘%,' ‘s, - a® o "‘\“‘ ‘% -'°|. ..-" &
by, ks’ Y £
State of Illinois } o it NN
S8
County of Peoria CERTIFICATE

On this __27th _ day of _ November , _ 2018 , before me, a Notary I, the undersigned officer of RLI Imsuramce Company and/or
Public, personally appeared __Barfon W. Davis , who being by me duly Contractors Bonding and Insurance Company, do hereby certify
sworn, acknowledged that he signed the above Power of Attomey as the that the attached Power of Attorney is in full force and effect and is
aforesaid officer of the RLI Insurance Company and/or Contractors irrevocable; and furthermore, that the Resolution of the Company as

Bonding and Insurance Company and acknowledged said instrument to be set forth in the Power of Attorney, is now in force. In testimony

the voluntary act and deed of said corporation. whereof, I have hereunto set my hand and the seal of the RLI
Insurance Company and/or Contract Bondimlmnmnce
Company this day of s

By: _AMMW RLI Insurance Company
Gretchen L. Johnigk v Notary Public Contractors Bonding and Insurance Company
By: 31 . AM
Jean M/ §tephenson

v Corporate Secretary
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RLI P lnwssasion Company RLI Insurance Company

P.O. Box 3967 Peoria IL 61612-3967

Phone: 308-692-1000 Fax: 309-6883-1610 Becember 31, 2017
Admitted Assets Liabilities and Surplus
Investments: Liabiliies:
Fixedmaturities, .. .............ccovvnvvnevnnnns $ 728426530 Reserve for unpaid losses and loss
Equitysecurities . . .. .....................c.... 909,076,741 adjustment expenses . .................c000000 $ 542,522,964
Short-term [nvestments. . ... .................... 0 Unsamedpremiums._ ... ...........cc00vmennes 240,260,847
Roal ol . ... o iGasaisdeasyine 30,737,849 ACCTUSd SXPONSSS ., .. .............convruensns 47,884,457
Properties held to preduceincome . .................. 0 ] 1 S 411,639
Cashonhandandendeposit, .. .................... 19,085,934 Advance premiums. ., .........cc0ueeervnnnanns 6,807,102
Otherinvestedassets, .. ................ccc00nvuen 27,547,981 Amountswithbeld . ... _........................ 79,749,934
Receivables for securities. . . .. ..................... 701,888 Dividends declared andunpaid .................. 21,769
Agents'balances, .. .............cccoeeriinnnnian, 72,135,132 Caded reinsurance premium payable ... ,......... 11,642,583
investment income due and accrued, . .. .............. 6,763,014 Payable forsecuriies .._...................... 3,150,927
RN o, oo iomin s umains swi womimice b s /] Statutorypenalties .. .. ... ... ... ............ 306,200
Reinsurance recoveratile on paid lesses _ ... ..... . .... 5,045,781 Current federal & foreign income taxes ... ......... 1,158,071
Federal income taxes receivable, . . .................. o Federal income taxpayable . ., .................. 15,503,756
Netdefemed taxasset, . ...........ccovveenvnnnnnn o Bomowed meney and acorued interest .., ... ... ... 61
Guarantee funds recelvable orondeposit ., ........... 60,064 Draftsoutstanding. . ..............covveiunnnnnnens ]
Elecironic data procsssing equipment, Payabletoaffiiate ......................c.00.0ene 1,057,036
netof deprecistion ... .................co00ihnen 4,222,394 Otherliabilities .. ......................c.cc000nees 2,203,975
Recaivable fromaffilistes , . ........................ 9,328,145
Othersdmitted assets_ ., .......................... 5,003,496 Total Liabilifes ... .................c0co0ehevinnnn §  952481,321
Totsl Admitted Assets $ 1,817,034,956 Surplus:
- Common socK . .. ... ......c0vunrenanaiainns $ 10,000,375
Additional paidincapital ... .................... 242,451,084
Unassignedsumius . ...............ccc00veunnn 812,102,178
State of lllinois
Total Surplus $ 064,553,635
o Total Liabilities and Surplus § 1817,034,956

The undersigned, being duly swom, says: That he is the President of RLI Insurance Company; that said Company is a
corporation duly organized, in the State of lllinois, and licensed and engaged in business in the State of
and has duly complied with all the requirements of the laws of said State applicable of
said Company and is duly qualified to act as Surety under such laws; that said Company has also complied with and is duly
qualified to act as Surety under the Act of Congress approved July 1947, 6U.S.C sec. 6-13; and that to the best of his
knowledge and belief the above statement is a full, true, and corrsct statement of the financial condition of the said
Company on the 31st day of December 2017.

Atfest:
aililig,
WOANCE
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Sworn to before me this 23rd day of February, 2018.

Ml ___Mudthn 4 (il
Affixed Gretchen L. Johnigk Notary Public, State of Hlinois
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DATE (MM/DDIYYYY)

A
ACORD CERTIFICATE OF LIABILITY INSURANCE 031312019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
TIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
_ __OW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of sucl_x_eladorsament{s}.

CONTACT
mﬁggﬁEl?SA Ine. % — FAX
1560 Sawgrass Corporate Pkwy, Suite 300 (AIC, No):
Sunrise, FL 33323 j%ikné 5;
| INSURER(S) AFFORDING COVERAGE NAICH |
CN105058554-Al"-GAWUP-18-20 ) INSURER A : Greenwich Insurance Company 22322 ]
ISR Bro of Florida, Inc. INSURER B : XL Insurance America, Inc. i 24554 ]
17302 Pines Bvd. INSURER € : North American Elite Insurance Company 29700 ]
Pembroke Pines, FL 33029 INSURER D : XL Specialty Insurance Company _ 37885 h
INSURERE :
INSURER F : |
COVERAGES CERTIFICATE NUMBER: ATL-004924383-01 REVISION NUMBER: 5

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXGLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR [ADDL[SUBR [ POl Fi Y EXP ]
LTR TYPE OF INSURANCE | WVD POLICY NUMBER | m,»%%‘{v%qu {53%%mm | LIMITS
A | X | COMMERCIAL GENERAL LIABILITY |GEC300138201 11/22/2018 1172212019 | gacH gCCURRENCE $ 1,000,000 |
DAMAGE TO RENTED
_| | CLAIMS-MADE E OCCUR PREMISES (Ea occurrence) | $ 500.0_[10
| MED EXP {Any one person) $ 5'000“
| PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE 5 2,000,000
X | poLicY |:| s L] Loc PRODUCTS - COMP/OP AGG | § 2,000,000 |
y OTHER: | $
TCOMBINED SINGLE LIMIT
A~ | AUTOMOBILE LIABILITY RAE943788401 122018 117222019 | &5 accident) 8 2,000,000
X | any auto SIR: $1,000,000 BODILY INJURY (Per person) | §
| owneD SCHEDULED i o o
|| AUTOS ONLY AUTOS BODILY II\I_:JURY(Par accident) | §
X | HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
| $
C | x | umBRrELLALIAB X | occur UMB 2000589 02 | 11202018 | 11/22/2019 EACH OCGURRENCE 's 1,000,000
EXCESS LIAB | CLAIMS-MADE AGGREGATE $ 1,000,000 |
| DED | l RETENTION $ $
B |WORKERS COMPENSATION RWD300138001 (AOS) 1172272018 11/22/2019 x |PER. o | | OTH-
| AND EMPLOYERS' LIABILITY YIN STATUTE | |ER ==L
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? NIA -
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under n = 1.000.000
DESCRIPTION OF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | § ettt
D | Workers Compensation RWE943549701 (FL) 1102202018 112212019 | Employers Liability: 1,000,000
SIR: 500,000
| |
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE: Bid #F 4609 19 PB Bid Title: Solid Waste Collections and Bulk Yard Waste Processing
City of Hollywood, Florida isfare included as additional insured where required by written contract with respect to general liability and auto liability. Umbrella is follow form of primary subject to policy terms, conditions
and exclusions. General Liability is primary and non-contributory over any existing insurance and limited to liability arising out of the operations of the named insured subject to policy terms and conditions.

Contractual Liability applies to General Liability.

CERTIFICATE HOLDER CANCELLATION
v of Hollywood, Florida SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
-0 Hollywood Boulevard THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Hollywood, FL 33021 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Juan Hernandez N R M@?

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

\\b




AGENCY CUSTOMER ID: CN105058554
Loc #: Lauderdale

oy ) o
. 'ORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
Marsh USA Inc. Waste Pro of Florida, Inc.
17302 Pines Blvd.

POLICY NUMBER Pembroke Pines, FL 33029
CARRIER NAIC CODE

EFFECTIVE DATE:
ADDITIONAL._REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

Contractors Pallution Legal Liability - Job Site
Carrier; Indian Harbor Insurance Company
Policy Number: PEC004900302

Dates: 01/01/2019 - 01/01/2020

Limit; $2,000,000 Annual Aggregate
Self-Insured Retention: $25,000

\4

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



ENDORSEMENT #

This endorsement, effective 12:01 a.m., November 22, 2018 forms a part of
Policy No.RAE943788401 issued to WASTE PRO USA, INC.

by Greenwich Insurance Company
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT

In the event coverage is cancelled for any statutorily permitted reason, other than nonpayment of premium,
advanced written notice will be mailed or delivered to person(s) or entity(ies) according to the notification
schedule shown below:

Number of Days
Name of Person(s) or Entity(ies) Mailing Address: ild;?:: zfd
Cancellation:
Per the most current schedule maintained 30 Days
by Marsh USA, Inc. and furnished to
AXA XL Insurance no less than 45 days‘
prior to the effective date of cancellation.

All other terms and conditions of the Policy remain unchanged.

IXI 405 0910 \a0
© 2010 X.L. America, Inc. All Rights Reserved.

May not be copied without permission.



This endorsement, effective 12:01 a.m., November 22, 2018 forms a part of
Policy No. GEC3001382-01 issued to Waste Pro USA, Inc.

by Greenwich Insurance Company.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT

In the event coverage is cancelled for any statutorily permitted reason, other than nonpayment of premium,
advanced written notice will be mailed or delivered to person(s) or entity(ies) according to the notification
schedule shown below:

Number of Days
o o s ) Advanced
Name of Person(s) or Entity(ies) Mailing Address: Notics of
Cancellation:
Name of Entity: Any person(s) or | The person or entity must be 30

entity(ies) requiring by written listed on a spreadsheet from the
contract that the Named Insured | broker that includes the person’s
provide advanced written notice | or entity’s name and a valid

of cancellation. The person or mailing address.

entity must be listed on a
spreadsheet from the broker that
includes the person’s or entity’s
name and a valid mailing
address. This spreadsheet must
be received by the company
within five days of the company’s
request to the broker. Otherwise,
the company will bear no liability
or responsibility for such
advanced written notice of
cancellation.

All other terms and conditions of the Policy remain unchanged.

IX1 405 0910 \a\
© 2010 X.L. America, Inc. All Rights Reserved.
May not be copied without permission.




WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURAN CE POLICY WC 99 06 57
(Ed. 12/10)

ENDORSEMENT #

This endorsement, effective 12:01 a.m.,  11/22/2018 forms a part of
Policy No. RWD300138001 issued to Waste Pro USA, Inc.

by XL Insurance America, Inc.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT
This endorsement modifies insurance provided under the following:
WORKERS' COMPENSATION AND EMPLOYERS' LIABILITY INSURANCE POLICY
In the event coverage is cancelled for any statutorily permitted reason, other than nonpayment of premium,

advanced written notice will be mailed or delivered to person(s) or entity(ies) according to the notification
schedule shown below:

Number of Days
Name of Person(s) or Entity(ies) Mailing Address: Tf:ﬁg:}d
Cancellation:
Per the most current schedule maintained 30

by Marsh USA Inc. and furnished to
AXA XL Insurance no less than 45 days
prior to effective date of cancellation

All other terms and conditions of the Policy remain unchanged.

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.

(The information below is required only when this endorsement is issued subsequent to preparation of the polic)

Endorsement Effective 11/22/2018 Policy No. Endorsement No.
Insured RWD300138001 Premium Included
Waste Pro USA, Inc.
SRt 7
Insurance Company e
XL Insurance America, Inc. Countersigned by
WC 99 06 57
Ed. 12110 © 2010 X.L. America, Inc. All Rights Reserved.

May not be copied without permission.
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ENDORSEMENT #012

This endorsement, effective 12:01 am., 11/22/2018 forms a part of

Policy No. RWE943549701 issued to Waste Pro USA, Inc.

by XL Specialty Insurance Company.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CANCELLATION NOTIFICATION TO OTHERS ENDORSEMENT

In the event coverage is cancelled for any statutorily permitted reason, other than nonpayment of premium,

advanced written notice will be mailed or delivered to person(s) or entity(ies) according to the notification
schedule shown below: '
Number of Days
o o " ] Advanced
Name of Person(s) or Entity(ies) Mailing Address: Netics of
Cancellation:
Per the most current schedule maintained 30 Days

by Marsh USA Inc. and furnished to
AXA XL Insurance no less than 45 days
prior to the effective date of cancellation.

All other terms and conditions of the Policy remain unchanged.

IX1 405 0910

© 2010 X.L. America, Inc. All Rights Reserved.

May not be copied without permission.
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PRICE FORM A - RESIDENTIAL COLLECTION SERVICE
Bidders wishing to provide collection services must complete all pricing for all options in this table. Unit counts are for the purposes of this bid. Payment will be based on actual number of units billed for service.

City of Hollywood, Florida

City of Hollywood, Florida

Bid F 4609 19 PB

Bid# F-4609-19-PB

2/21/2019 4:35 PM

Option 1A Option 1B Option 1C Option 2A Option 2B Option 2C
Collections/ Collection Collection Collectio Collecti Collections/
unit/week Bid Price s/ Bid Price s/ Bid Price ns/ Bid Price ons/ Bid Price unit/week Bid Price
o Sl ol ot . $9.99 1 $9.26 1 $9.62 2 $13.48 J $13.12 2 $12.92
b Recyclables ($/unit/month) 1 $5.15 1 $5.15 1 $5.10 1 $5.15 1| $5.15 1 $5.10
¢ Yard Waste (/unitimonth) 1 $3.50 N NA NA NA 1 $3.50 N NA NA NA
d Bulk Waste ($/unit/month) 1 $3.50 w_ NA NA NA 1 $3.50 N NA NA ‘NA
|~ Commingled Wasfe
5 i NA NA 1 $6.36 NA NA NA NA 1 636 NA NA
f Total Bid Price ($/unit/month) $22.14 20.77 $14.72 $25.63 $24.63 $18.02
(Sum of lines a-e)
g Estimated Number of Units 34,659 34,659 34,659 34,659 34,659 34,659
h Annual Price 9,208,203.12 8,638,409.16 $6,122,165.76 $10,659,722.0 $10,243,814 $7,494,662.16
(fxgx12)
i Special Callection Service 29,995.00 $29,995 $29,995.00 $29,995.00 $29,995.00 $29,995.00
{sum of lines k & | below)
i Total Annual Price 9,238,198.12 8,668,404.16 $6,152,160.76 $10,689,717.00 $10,273,809 $7,524,657.16
(h+i)
. - . Est. # of Total Annual
Special Collection Service Bid Price Unit Units/Year Price
k Wm._.w Service on Unscheduled mm @@ QQO?EU 500 Mh‘wmm QO
ay
i , Bulk, [$25.00 . 25,000.00
L B Sosticyerd | 1000 P

N\
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PRICE FORM B - YARD WASTE RECYCLING

Bidders wishing to provide Yard Waste processing, recycling, and disposal services must complete this form. Estimated tonnage is for
the purposes of this bid. Payment will be based on actual tonnage delivered for processing by or on behalf of the City.

City of Hollywood, Florida

City of Hollywood, Florida

Designated Receiving Facility

Estimated # of Total Annual
Bid Price Unit Units/Year Price
i { 680, :
Yard Waste received at $34.00 e 20,000 $ 000.00

2/21/2019 4:35 PM

Bid F 4609 19 PB

Bid# F-4609-19-PB

\Qw
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City of Hollywood, Florida

PRICE FORM C - BULK WASTE PROCESSING AND DISPOSAL

City of Hollywood, Florida

Bid F 4609 19 PB

Bid# F-4609-19-PB

Bidders wishing to provide Bulk Waste processing and disposal services must complete this form. Estimated tonnage is for the purposes

of this bid. Payment will be based on actual tonnage delivered for processing by or on behalf of the City.

Designated Receiving Facility

Estimated # of Total Annual
Bid Price Unit Units/Year Price
Bulk Waste received at $41.80 fore 5 000 $209,000.00

2/21/2019 4:35 PM

12
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City of Hollywood, Florida Bid F 4609 19 PB

City of Hollywood, Florida Bid# F-4609-19-PB

PRICE FORM D - COMMINGLED WASTE PROCESSING AND DISPOSAL

Bidders wishing to provide Commingled Waste processing and disposal services must complete this form. Estimated tonnage is for the
purposes of this bid. Payment will be based on actual tonnage delivered for processing by or on behalf of the City.

Estimated # of Total Annual
Bid Price Unit Units/Year Price
Commingled Waste $41.80 $1,045,000.00
received at Designated tons 25,000
Receiving Facility

1%

p.2-18
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PRICE FORM E - ALL SERVICES

City of Hollywood, Florida

City of Hollywood, Florida

Bid F 4609 19 PB

Bid# F-4609-19-PB

Bidders wishing to provide all services included in this solicitation may provide pricing for all six options listed below but at a minimum must complete all pricing for either Options 1A, 1C, 2A, and 2C or Options 1B, 1C, 2B, and

2C..Unit counts are for the purposes of this bid. Payment will be based on actual number of units billed and tonnage delivered for processing.

2/21/2019 4:35 PM

Option 1A Option 1B Option 1C Option 2A Option 2B Option 2C
Collections/ Collectio Collectio Collectio Collection| Collection
unit/week Bid Price ns/ Bid Price ns/ Bid Price ns/ Bid Price s/ Bid Price s/ Bid Price
a Solid Waste ($/unit/month) 1 ﬂ@. 99 1 6@. 26 i @@.ON 2 $13.48 2 $13.12 2 $12.92
. 3 $5.15 || $5.15 ] $5.10 ; $5.15 i $5.15 " $5.10
¢ Yard Waste ($/unimonth) 1 $3.50 N NA NA 1 $3.50 NAI NA NA NA
d Bulk Waste ($/unit/month) 1 $3.50 N NA NA 1 $3.50 NA| NA NA NA
e Commingled Waste NA NA 1 $6.36 NA NA 4 $6.36 NA NA
($/unit/month)
f Total Bid Price ($/unitymonth) $22.14 $20.77 $14.72 $25.63 $24.63
Sum of lines a-e|
g Estimated Number of Units 34,659 34,659 34,659 34,659 34,659 34,659
h Annual Price $9,208,203.17 $8,638,409.16 $6,122,165.76 $10,659,722.00 $10,243,814.00 $7,494,662.16
(fxgx12)
i Special Collection Service $29,995.00 $29,995.00 $29,995.00 $29,995.00 $29,995.00 $29,995.00
(sum of lines n & o below)
j Yard Waste Processing $680,000.00 NA NA $680,000.00 NA
line p below)
k Bulk Waste Processing & $209,000.00 NA NA $209,000.00 NA
Di al (line g below
| Commingled Waste Processing NA $1,045,000.00 $1,045,000.00 NA $1,045,000.00 $1,045,000.00
& Disposal (line r below)
Total Annual Price $10,127,198.1 $9,713,404.16 $7,467,160.76 $11,578,717.00 $11,734,717.00 $8,569,657.16
m (sum of lines h-l)
. . . Est. # of Total Annual
Special Collection Service Bid Price Unit Units/Year Price
e
n MM” Service on Unscheduled $9.99 S/pickup == $4,995.00
Collection of Excess Yard, Bulk,[ ¢25 00 . 25,000.00
° or Commingled Waste Peubicyar e ‘9 X
e
i " . Estimated # of| Total Annual
Processing & Disposal Service Bid Price Unit Units/Year Price
Yard Waste received at 34.00 $680,000.00
P Designated Receiving Facility tons 20,000
Bulk Waste received at 41.80 $209,000.00
9 | Designated Receiving Facility i tons 5,000
Commingled Waste received at{$41.80 $1,045,000.00
r Designated Receiving Facility _mb fans 25,000
p. 2-19
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WASTE PRO

Caring For Our Communities®

Tab N: Disposal Options

As mentioned in our company introduction, Waste Pro currently services two hundred
and thirty-five (235) municipal contracts which means that Waste Pro has Volume
Leverage. Waste Pro disposes and hauls appropriately, Solid Waste, construction and
demolition debris, recycling and bulk debris more than any other company in Florida.
Municipalities such as Daytona Beach, Sanford, Orange County, Lake County, Seminole
County, are just a few of the municipal originations that currently uses Waste Pro for all
their disposal and collection needs.
Government references

1. City of Sanford, Emily McCabe Solid Waste Director 407-688-5089

2. City of Winter Park, Michelle Del Valle Assistant CM407-599-3236
3. Orange County, Jim Becker Solid Waste Director 407-836-6600
4, City of South Daytona Beach, Les Giles 386-322-3080
5. Seminole County 407-665-2260 Public Works Department

Included in this section are reference questionnaires that was provided to the References
above by another Broward County Florida city with over 30,000 homes creating over
12,000 tons of yard waste and bulk a year

Disposal Locations

Tt is Waste Pro’s intent to utilize all LOCAL and Green disposal facility in Broward County.
As such, we have a network of facilities and master disposal agreements in place that
would reward the City of Hollywood an opportunity to join our economies of scale. One
of the facilities in our vast network is Coastal Waste and Recycling of Broward County, a
state of the art facility located in Pompano Beach, Florida just a couple of miles from both
major highways Interstate 95 and the Florida turnpike. This facility is fully licensed and
in compliance with all Federal, State, and Local environmental rules and regulations with
all their current license and permits in place. It is the intent of Waste Pro if the City of
Hollywood awards the disposal portion of this solicitation to Waste Pro, to use Coastal
Waste and Recycling of Broward County facility for all the yard waste, bulk, and co-
mingled volumes collected in the City of Hollywood. As the City of Hollywood’s current
hauler for solid waste yard waste and bulk, Waste Pro has a unique and a very distinct
advantage in providing disposal services and pricing to the City of Hollywood. First and
foremost, the materials are already in our vehicles. Second, we know exactly how much
volume the city generates down to the yearly generation for each home. Knowledge of
this component, allows Waste Pro to negotiate a disposal rate that allows for maximum
value to the City of Hollywood. Included in this section is Coastal Waste and Recycling of
Broward County’s plan on how materials will be handled.

151



REFERENCE QUESTIONNAIRE (Tab 5)

Reference For (Proposer's Name): _Weste Pro of Florida, lnc

Contact Person Name: __ T \ G v 3_ar
Address: \ (,F2 S R Z119
Telephone! __( 3.8 322~

E-Mail:

Provide a reference for the above named firm by indicating below the level of satisfaction
(Satisfactory or Unsatisfactory) with services provided to your agency.

QUESTION satisfactory | Unsatisfactory
What was your experiance with the firm's ability to /

1 | provide Solid Waste Disposal Services ?

How would you rate the experience and
2 | professionalism of the firm's staff?

How would you rate the accessibility and
3 | responsiveness of the firm's staff?

you updated and informed on the progression of
the Solid Waste Disposal especially when special
4 | needs or issues arose?

How would you rate the firm's ability to complete

How would you fate the firm's success at keeping \/
the scope of work in a timely manner and within _ \/
L

5 | budget? |
Would your agency use this firm to provide YES/ ') NO/
8 |services again? (Circle One) Satisfactory | Unsatisfactory

Additional Comments: The Cihy \was el ed upon \k\&sﬁ_ﬂ-?r

‘o work wa cpnge el \1.\1:4-'.3\. EEMA ég‘hc}.‘,s,‘f dlectors  awg

Tty c(ews. orer auwerdus hureicanss and -Eind ~Yaeic
e Yo \mo. gxr e Mewf

< /ot i ?’.?&-M.a»qc-‘-—-.—

7 Title”

FAILURE TO COMPLETE AND RETURN THIS FORM
MAY DEEM YOUR PROPOSAL “NON-RESPONSIVE”

RFP No. 18-03-21
Waste Diaposal Senices
Page 32 0/ B4
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REFERENCE QUESTIONNAIRE (Tab 5)

Reference For (Proposer's Name): Waste Pro of Florida, Inc.

Agency Giving Reference: Q%f_mf Solid (WD
MarcHetle Aile

Contact Person Name:

Address: 590! Moune, Dve A
Telephone: _HO T~ B30~ LloT S
E-Mail: _Mavchelle. AlieN @ OCEL. Net

Provide a reference for the above named firm by indicating pelow the level of satisfaction
(Satisfactory or Unsatisfactory) with services provided to your agency.

QUESTION Safisfactory | Unsatisfactory
What was your experience with the firm's ability to v
1 rovide Solid Waste Disposal Services ?
How would you rate the experience and v
2 | professionalism of the firm's staff?
How would you rate the accessibility and v
3 | responsiveness of the firn's staff?
How would you rate the firm's success at keeping
you updated and Informed on the progression of Vv
the Solid Waste Disposal especially when special
4 | needs or issues arose?
How would you rate the firm’s ability to complete il
the scope of work in a timely manner and within
5 | budget?
Would your agency use this firm fo provide g@ NO/
8 | services again? (Circle One) factory | Unsatisfactory
Additional Comments:
(Nowcy KX AN anasel
Signature Title
FAILURE TO COMPLETE AND RETURN THIS FORM
MAY DEEM YOUR PROPOSAL “NON-RESPONSIVE"
RFP No. 18-03:21
Waste Dispossl Services
Page 32 of 84



REFERENCE QUESTIONNAIRE (Tab 5)

Reference For (Proposer's Name): _ Waste Pro of Florida, Inc.

Agency Giving Reference: ___CITY 0Ff SANFORD
Contact Person Name: __ BiLal. |ETHC MAR,
Address:_3co . PaRlk AJ. SANFORP fl. 3277)
Telephone: __4o7 £88 SoBo

E-Mail: ilal. £4ilehar

Provide a reference for the above named firm by indicating below the level of satisfaction
(Satisfactory or Unsatisfactory) with services provided to your agency.

QUESTION satisfactory | Unsatisfactory

What was your experience with the firm's ability to TES
1 provide Solid Waste Disposal Services ?

How would you rate the experience and Ves
2 | professionalism of the firm's staff?

How would you rate the accessibility and 155
3 | responsiveness of the firm's staff?

How would you rate the firm's success at keeping :
you updated and Informed on the progression of yes
the Solid Waste Disposal especially when special
4 | needs or issues arose?

How would you rate the firm’s abillty to complete )Les
the scope of work in a timely manner and within

5 | budget?
Would your agency use this firm to provide m NO/
8 | services again? (Circle One) Satisfactory/ | Unsatisfactory
\'\-..._._-/

Additional Comments:

_DIREcToR of PubLic WORKS 3 UTILITIES

Title

FAILURE TO COMPLETE AND RETURN THIS FORM
MAY DEEM YOUR PROPOSAL “NON-RESPONSIVE”
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REFERENCE QUESTIONNAIRE (Tab 5)

Reference For (Proposer’'s Name); _ Weste Pro of Florida, Inc.

Agency Giving Reference: 3+ Luegy Counrty
Contact Person Name: Ko [obnendiy |

Address: 120 Gl da Gt et (Locd
Telephone: __1713- “,3—163]|
E-Mail: LokenrR o @ Dluse o .'0"16

Provide a reference for the above named firm by indicating below the level of satisfaction
(Satisfactory or Unsatisfactory) with services provided to your agency.

QUESTION Badiafadting | Unhaitiaon

What was your experience with the firm's ability to | ¢’
1 provide Solid Waste Disposal Services ?

How would you rate the experience and 7(
2 | professionalism of the firm's staff?

How would you rate the accessibility and x
3 responsiveness of the firm's staff?

How would you rate the firm's success at keeping

you updated and informed on the progression of 74
the Solid Waste Disposal especially when special
4 | needs or Issues arose?

How would you rate the firm's ability to complete ) 75
the scope of work in a timely manner and within

5 | budget?
Would your agency use this firm to provide YES/ )( NO/
6 | services again? (Circle One) Satisfactory | Unsatisfactory
Additional Commenis: —
—
/
____~ o
/\/ Frodle /2L s Do ctor—
Signature Title
FAILURE TO COMPLETE AND RETURN THIS FORM
MAY DEEM YOUR PROPOSAL "NON-RESPONSIVE”
RFP No. 18-03-21
Waste Dlsposal Services
Page 32 of 54
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Coastal

Waste & Recycling

DESIGNATED FACILITY - COASTAL FOUR
Coastal Waste & Recycling of Broward County, LLC

Operating Hours:
Monday thru Friday 6:00 am-6:00 pm
Saturday 6:00 am —2:00 pm

Broward County Permits & Licenses - EXHIBIT 3 — pages 24-33

Coastal Designated Coordinator
Brendon Pantano 786-503-4266 bpantano@coastalwasteinc.com

COASTAL FOUR

The property, 1840 NW 33rd Street in Pompano Beach, FL 33064, includes four contiguous parcels
occupying approximately 5.02 acres of land at 1840 NW 33rd Street, Pompano Beach, Florida. The Subject
Property has an approximately 9,600 square-foot multi-use building (main building) located near the
center of the Property. The property and adjacent properties located to the north, east, and west, are in
an industrially-zoned area, corresponding to Zoning District 1-1X (“Special Industrial”). The Subject
Property is bound to the north by NW 33rd Street, to the east by an undeveloped plot of land, to the west
by a multi-tenant industrial building, and to the south by an industrial and commercial businesses. The
nearest residential area is approximately 1,000 feet to the east of the property.

Materials and Equipment

COASTAL FOUR will be equipped with Horizontal and/or Tub Style grinders. Grinding the material
(mulching) provides size reduction and homogenizing of the materials creating a mulch product. This
process serves 3 main purposes. First, reducing size allows for efficient transportation of the resulting
mulch as a more tonnage can be loaded in the vehicle compared with the non-processed bulk vegetation.
Second, the mulch has a greater surface area promoting the natural breakdown of material once land
application occurs and accelerates the time frame to produce the desired result for soil enhancement.
Third, when used in a landfill cover application the mulch will spread evenly and act in a similar manner
as soil for daily and intermediate cover.

Typically, a Loader organizes the inbound bulk waste into a pile for active processing. The excavator loads
the bulk waste into the grinder to produce the mulch. Either a loader or excavator can load out the mulch
into 100-yard trailers for delivery to the beneficial reuse outlet. The transportation vehicles and 100-yard
trailers are provided by a 3" Party Vendor.

COASTAL FOUR will use and will have available equipment to accept, process and load out yard waste
materials.

Coastal Waste & Recycling of Broward County, LLC 21
Response to City of Hollywood, Florida — Bid # F-4609-19-PB
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Coastal
Waste & Recycling
SEE EXHIBIT 3 for the following Licenses & Permits
e Broward County Environmental Engineering and Permitting Division
e EPGMD License Number: SW-WP02974-16-02
e  FDEP Permit Number: 0349621-002-S0
e WACSILD. Number: 103196

Material Recovery Facility that processes Class Il solid waste (comingled bulk waste) , construction and
demolition debris, and yard trash. This facility is within a 20-mile driving distance of the city limits.

The COASTAL FOUR facility is presently under construction and is not operational at the time of this bid
submission. However, COASTAL FOUR will be fully operational by June of 2019.

This facility can and will accept the City’s yard waste and bulk waste processing and recycled material by
the City’s projected start date of August 1, 2019.

Additionally, the design of the building itself has been certified to withstand a Category V hurricane. Please
see Exhibit 5 certification from the design engineer that our COASTAL FOUR facility will withstand a
category V hurricane.

COASTAL FOUR has no outstanding notices of violation, consent orders, warning notices or compliance
issues whatsoever.

Equipment and Technologies

COASTAL FOUR Coastal Waste & Recycling of Broward County, LLC has on order equipment that features
technologies that are paramount in the industry. This equipment processes bulk waste, yard waste, construction and
demolition material and any other material that has subsequent aftermarket use or value (referred to material that
has known recycle value)

Marketing Strategy for Recyclable Materials;

Coastal Waste and Recycling, Inc. operates two C&D bulk waste (Class Il facilities) in Broward County and Martin
County. We place a high goal to daily ‘Recycle and Reuse’. We divert all bulk waste, yard waste and other recyclable
products to creditable and reliable buyers of our recycled products.

Waste diversion recycling and reuse of all the City of Hollywood will be incorporated into Coastal outlets daily,
maximizing its yard waste, bulk Waste & Recycling materials that will be put back into the stream of commerce.

Coastal will make its best efforts recycle as much as we can of the City’s Yard & Bulk waste we will process, remove
and rework the City’s Recycling & Disposal volumes and put those materials back into the stream of commerce.

Coastal Waste & Recycling of Broward County, LLC 22
Response to City of Hollywood, Florida — Bid # F-4609-19-PB
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RESULTING MATERIALS

CONCRETE METAL WQoOoD

Yard Waste Plastics Cardboard

Coastal Waste & Recycling of Broward County, LLC 3
Response to City of Hollywood, Florida — Bid # F-4609-19-PB
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EXHIBIT 3 — BROWARD COUNTY PERMITS & LICENSES Coastal

Waste & Recycling

Envrormental Protection and Groath Managemen! Depertment
ENVIRONMENTAL ENGINEERING AND PERMITTING DIVISION
1 Nerth Universty Drive, Mailbox 201, Flertalion. Fionids 33322 « 654 512 1483 < FAX 954 5191412

January 24, 2019
NOTICE OF PERMIT

By-Email
HP AN TANO@coastalwasteine.com

In the Matter of an
Application for Permit by:

Coastal Waste & Recycling of Broward County, LLC
1700 NW 33 ST
Pompano Beach. FL 33064

EPGMD License Number:  SW-WP02874-16-02
Attention: Brendon J. Pantano, CEO FDEP Permit Number: 0349621-002-SO
WACS |.D. Number: 1031986

Enclosed is Permit Number 0349621-002-S0 to continue operation of Coastal Waste & Recycling of
Broward County, LLC, issucd pursuant to soction 403.061 (14) and 403.707, Florida Statutes.

This action is final and effective on the date filed with the Clerk of the Department unless a petition for an
administrative hearing is filad in accordance with sections 120.569 and 120.57 of the Florida Statutes
before the deadline for filing a petition. The procedures for petitioning for a hearing are set forth below.

A person whose substantial interests are affected by the Department's proposed permitting decision may
petition for an administrative hearing in accordance wvith sections 120.569 and 120.57 of the Florida
Statutes, The petition must contain the information set forth below and must be filed (received) in the
Broward County Environmental Engineering and Permitting Division (EEPD). One North University Drive,
Planation, Florida 33324,

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of
this written notice. Petitions filed by other persons must be filed within fourteen days of publication of the
notice or receipt of the written notice, whichever occurs first. Under Section 120.60(3). F.A.C., however,
any person who asked the Daepartmant for netice of agency action may file a petition within fourteen days
of receipt of such notice. regardless of the date of publication. The petitioner shall mail a copy of the
petition to the applicant at the address indicated above at the time of filing. The failure of any person to
file a petition within tha appropriate time pariod shall constitute a waiver of that parson’s right to request
an administrative determination (hearing) under Sections 120.569 and 120.57, F.8,, or to intervene in this
proceeding and participate as a party to it. Any subsequent intervention (in a proceeding initiated hy
another party) will be only at the discretion of the presiding officer upon the filing of a motion in compliance
with Rule 28-106.205, F.A.C.

Srowsid County Boatd of Caunly Commissioners
Wk U. degen - Lamar P, Fisher - deam Fum » Steve Gele « Date V.C, Holness «Naa H, Ach « [im Ryan « Batara Shanet - Michael Udine
waew Bremard g

Coastal Waste & Recycling of Broward County, LLC 24
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Coastal

Waste & Recycling

Coastal Waste & Recycling of Broward County, LLC EPGNMD 1icense Number: SWWP02974-16-02
Brendon J, Pantano, ChEO FDED Permit Number: 0349621-002-50
WACS LI, Number: 103196

A petition that disputes the material facts on which the Department's action is based must contain the
following information

(a) The name, address, and telephone number of each petitioner, the applicant's name and address. the
Department File Number and the county in which the project is proposed;

{b) A statament of how and whon each petitioner received notice of the Department's action or
proposed action;

{c) A statement of how each petitioner's substantial interests are or will be affected by the
Department's action or proposed action;

{d) A statament of all matarial facts disputed by pelitioner or a statement that thera are no disputed
facts;

{e) A staterment of the ultimate facts alleged. including a statement of the specific facts which the
petitioner contends warrant reversal or modification of the Department's action or proposed action;

{f) A statemant of the specific rules or statutes the petitioner contends require reversal or
madification of the Department’s action or proposed action; and

{g) A statement of the relief sought by the petitioner, stating precisely the action the petitioner
wants the Department to take with respect to the Department's action or proposed action.

A petition that does not dispute the material facts on which the Department's action is based shall
state that no such facts are in dispute and otherwise shall contain the same information as set forth above,
as required by Rule 28-106.301, F.A.C.

Because the administrative hearing process is designed to formulate final agency action, the filing of a
petition means that the Department’s final action may be different from the position taken by it in this
notice.
Persons whose substantial interests will be affected by any such final decision of the Department have
the right to petition to become a party to the proceeding. in accordance with the requirements set forth
above.

In accordance with Section 120.573 of the Florida Statutes, the Department advises that mediation is not
available in this case under the provision of that statutes. This does not prevent any interested parties
from agraoing to other forms of alternate dispute resolution.

Any party to this order has the right to seek judicial review of it under Section 12068, F.S.. by filing a
notice of appeal under Rule 9.110, Florida Rules of Appellate Procedure, with the clerk of the Department
in the Office of General Counsel, Mail Station 35, 3900 Commonwealth Boulevard, Tallahassce, Florida
32389-3000, and by filing a2 copy of tha notice of appeal accompanied by the applicable filing faes with
the appropriate district court of appeal. The notice of appeal must be filed within thirty days after this order
is filed with the clerk of the Department.

Shauld you have any questions, please contact Alex Erlenbach of this office, telephone number
(954)519-1402.

Coastal Waste & Recycling of Broward County, LLC 25
Response to City of Hollywood, Florida — Bid # F-4609-19-PB
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Coastal

Waste & Recycling

Coastal Waste & Recycling of Broward County, LLC EPGMD liccnse Number: SWWP02974-16-02
Brendon J. Pantano. CRO FDEP Permit Nomber: 0349621-002-80
WACS LD, Number: 103196

Executed in the City of Plantation, Florida.

BROWARD COUNTY
ENVIRONMENTAL ENGNEERING AND PERMITTING DIVISION

-— Digrally dmi iy DA
e SUNLAHDICHud
e Droeec TOTRNY 23 10500
e AL January 24, 2019
David Vanlandingham, PE Date
Enginearing Unit Supervisor
CERTIFICATE OF SERVICE

This is to certify that this NOTICE OF PERMIT ISSUANCE and all copies were emailed before the close
of businoss on January 24, 2019 to the listed porsons.

FILING AND ACKNOWLEDGMENT: FILED, on this date, pursuant to §120.52, Florida Statutes, with the
designated Department Clerk, receipt of which is hereby acknowledged,

aerlenbach jmeeoer
abvoward.o
g

ewiig

uary 24, 2019
Clork Date

o et
e Y Ce
et

Attachments: FDEP Permit Number 0349621-002-S0; SW-WP02974-16-02
ec:

Tor Bojnar, DEP/Tallahassoe, Tor. Beinar@dep stato flus
Matthew Schafer, HDR Inc, Matthew Schafer@hdrinc. com

Coastal Waste & Recycling of Broward County, LLC 26
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Coastal

Waste & Recycling

A Cavronmenrtal Protection ane Growth Management Cegarment

BR_‘ ARD ENVIRONMENTAL ENGINEERING AND PERMITTING DIVISION
T 1 herlh Urivers by Drive Mazilbox 201, Plantalion, Flot s 33324

e COUNTY $64-515-1483 * FAX 054-516.7 417

SOLID WASTE MANAGEMENT LICENSE

EPGMD License Number; SW-WP02874-16-02
FDEP Permit Number: 0349621-002-50

WACS |.D. Number: 103186
APPLICANT: FACILITY NAME/ADDRESS:
Coastal Waste & Recycling of Broward County, LLC Coastal Waste & Recycling of Broward County. LLC
Aftontion: Brendon J. Pantano, CEO / Registared 1840 NW 33RD ST
Agent Pompano Beach, FL 33064
1700 NW 33 ST OPERATOR: Coastal Wasto & Rocycling of Broward County, L
Pompano Beach. FL 33064 ATTN: Brendon J. Pantana, CEO { Registered Agent

Phene: (786) S03-4266

This license is issued under provisions of Chapter 27 of the Broward County Code of Ordinances hereinafter
called the Code. The above-named applicant, hereinafier called Licensee, is hereby authorized to parform the
work or operate the facility shown on the approved drawings, plans, documents, and specifications submitted
by Licensee and made a part hereof and described specifically below. The issuance of this license is a final
agency determination. A person with a substantial interest may file a petition to request review of or to intervene
in & review of a final administrative determination. subject to the provisions of Section 27-14, Broward County
Code of Ordinances, and in accordance with sections 120.569 and 120.57 of the Florida Statutes, when
applicable. If no objection to this license is received within 14 days, you will be deemed to have accepted it and
all the attached terms and conditions.

ALL GENERAL CONDITIONS and SPECIFIC CONDITIONS, as attached, are considered to constitute the
requirements of this license. The Licensee is required to fully comply with all these conditions. Any failure to
comply with conditions or requirements as set forth may result in revocation or suspansion of this license and
may subject the Licensee te enfercement action in accordance with provisions of Article 1, Division 4 of the
Code.

LICENSE MODIFICATION STATEMENT:  This license and accompanying conditions supersedes License
Number SW-WP02974-16-01, issued on Jun 02, 2017, and the accompanying conditions.

NATURE OF BUSINESS: Waste Processing Facility

DESCRIPTION: Thetransfer of sswnership for a waste srocess ng faci ty for the receipt and precessing of G ass |l wasto
materas stch as construction and demalizon debrig (CAL) and yard trash. The materials are sorted
intc recoverad materials as follows: cardbeard, pager, matals clastics, and glass. Al cperations shall
take place irside the builcing ar &l times except for metal starage and yard trash as shown in figure A-7

Prepared By: Alexander Erlenbach
Application Received: 10/09/2018
Date of Issue: 01/17/2019 e == Digltally signed by DAVID
Renewal App. Due: 04/03/2022 . _ﬁ\ VANLANDINGHAM
Expiration Date: 06/02/2022 OIS RO G
Envranmertal Engineering ard Permtting Diviscn
Page 10f5
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Coastal

Waste & Recycling

SOLID WASTE MANAGEMENT LICENSE

GENERAL CONDITIONS

(1) The terms, conditions, requirements, limitations and restrictions set forth herein are accepted by the Licensee
and must be completed by the Licensee and are enforceable by Environmental Protection and Groawth
Management Department (EPGMD) pursuant to Chapter 27 of the Broward County Code of Ordinances
(BCC). EPGMD will review this licanse periedically and may revoke or suspend the licanse, and initiate
administrative and/or judicial action for any violation of the conditions by the Licensee, its agents, employeces,
servants or representatives.

(2) This license is valid only for the specific uses set forth in the license application and any deviation from the
approved uses may constitute grounds for revocation, suspension, and/or enforcement action by EPGMD.

(3) Inthe evaent the Licansee is temporarily unable to comply with any of the conditions of the license or with
Chapter 27 BCC, the Licensee shall notify EPGMD within eight (8) hours or as stated in the specific section of
Chapter 27 BCC. Within three (3) working days of the event. the Licensee shall submit a written report to
EPGMD that describes the incident, its cause, the measures being taken to cormrect the problem and prevent
its reoccurrence, the owner's intention regarding the repair, replacement and reconstruction of destroyed
facilities and a schedule of events leading toward operation with the license condition.

(d) The issuance of this license does not convey any vested rights or exclusive privileges, nor does it authorize
any injury to public or private property or any invasion of personal rights, or any violation of foderal, state or
local laws or regulations.

(5) This license must be available for inspection on the Licensee's premises during the entire life of the license.

(6) By accepting this license, the Licensee understands and agrees that all records, notes, monitoring data and
other information relating to the canstruction or operation of this licensed facility or activity, that are submitted
to the county, may be used by the county as evidence in any enforcamant proceeding arising under Chapter
27 BCC, axcopt where such use is prohibited by soction 403.111, Florida Statutes.

(7) The Licensee agrees to comply and shall comply with all provisions of the most current version of Chapter 27
BCC.

(8) Any new owner or operator of a licensed facility shall apply by letter for a transfer of license within thirty (30)
days after sale or legal transfer. The transferor shall remain liable for performance in accordance with the
license until the transferee applies for and is granted a transfer of license. The transferee shall be liable for
any violation of Chapter 27 BCC that results from the transferee's activities. The transferee shall comply with
the transferor's original license conditions when the transferee has failed to obtain its own license.

(%) The Licensee, by acceptance of this license, specifically agrees to allow access and shall allow access to the
licansed source, activity or facility at times to EPGMD parsonnal for the purpeses of inspection and testing to
dotermine compliance with this license and Chapter 27 BCC.

(10) This license does not constitute a waiver or approval of any other license, approval, or regulatory requirement
by this ar any other governmental agency that may be required.

(11) Enforcement of the terms and provisions of this license shall be at the reasanable discretion of EPGMD, and
any forbearance on bahalf of EPGMD to exercise its rights heraunder in the event of any breach by the
Licenseae, shall not be deamed or construed to be a waiver of EPGMD's rights hereunder.
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Coastal

Waste & Recycling

Srerdon J. Pantano, CEOD CPGMD License Number: SW.WP02974.16-2
Ceastal Waste & Recycing of Broward Courty, LLC FCEF Sernit Number 0340521-002-50
Coastal Waste & Recyeing WACS ID. Me: 103196
SPECIFIC CONDITIONS:

1. Only construction and dermolition debris (C&D), yard trash, Class |l waste, clean debris, and recovered
materials as defined in Rule 62-701 of the Florida Administrative Code (F.A.C.) and Chapter 27-214 of the
Broward County Code shall ba received at this site. The incoming materials are processed into
recoverable materials such as: cardboard, paper, metals, plastics. and glass.

2. This facility will have a storage capacity of approximataly 8,800 cubic yards. The facility is expected to
pracess 9,000 cubic yards/day. The total accumnulation of incoming material and non-recyclable salid
waste shall not exceed 8,800 cubic yards. the approved volume detailed in the license application and
approved closure cost estimate.

3. This facility shall not accept or process any putrescible wastes or material suspected of being asbestos,
hazardous material or biomedical wastes. Should any of these materials be delivered at the facility, the
licenses shall immediately notify the Broward County Environmental Engineering and Pemmitting Division
{EEPD), and shall arrange for the wastes to be returned to the generator or disposed of in a manner
approved by the EEPD.

4. The licensee shall ensure all personnel on-site are properly trained to operate the facility with emphasis on
praoper identification and proper management of prohibited materials, safety, health, environmental
controls, and emergency procedures. At least one trained spotter shall be on duty at all times that waste
is recoived at the site to inspoct the incoming waste. Opaerators and spottors shall be trained in
accordance with Rule 62-701.320(15), FAC.

5. Each incoming load shall be inspected before being allowed to be deposited at the facility. Any loads
containing prohibited material shall be rejected.

6. Prohibited material which inadvertently enters the facility shall be separated from the incoming waste
stream within 48 hours fromn receipt on site and shall be stored in containers and disposed of at a licensed
disposal facility pursuant to Rule 62-701, F.A.C. This material shall be removed from the site and proparly
disposed within 48 hours from receipt of material.

7. All processing of incoming C&D into recyclable materials must be completed within seven (7) working days
of receipt on site, except for yard trash. clean untreated wood, and painted wood.

8. The unloading, processing, storage and loading of all solid waste shall bo conducted within separate
designated areas inside the building as provided in the license application. No unloading, processing,
sorting, or storage of solid waste is permitted outside the building.

9. The licensee shall utilize, replace as needed and maintain all of the following: concrete areas, push walls,
misters for dust and odor control, as well as the leachate/storm water control system as indicated in the
license application and site plan.

10. One area for metal storage and one area for yard waste storage can be stored outsida. All other
recyclable materials from this facility shall be stored inside the building. In no case shall these materials
remain on site longer than thirty (30) calendar days from receipt at the facility or when a cortainer load Is
generated.

11. Any pressure treated wood received on site shall be extracted from the incoming material stream, placed
into a designated area, and properly disposed of at a licensed facility pursuant to Rule 62-701, FA.C.

12. Within 90 calendar days of receipt, all vegetative debris and untreated and unpainted wood shall be
processed and removed from the site,
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Coastal

Waste & Recycling

rerdon J. Fantano, CEQ EPGMD License Number: SW-WPD20/4-15-2

Coaslal Wasle & Recycing of Sroward County, L.C FLER Permil Numbse( UB4WE21-002-80

Coastal Waste & Recycing WACE ID. Ie: 103195
CIF : t'

13. All non-recyclable solid waste shall be disposed of at a licensed disposal facility pursuant to Rule 62-701,
F.A.C. This material shall be removed from the site within seven (7) operational days after receipt on site,

14. Odors, dust, vectors, and noise shall be strictly controlled at all times. No objectionable odors are allowed
beyond the property boundary. The Odor Control Plan as stated in the Operations Plan shall be followed
to prevent fugitive odars and particulates from creating nuisance conditions. If any of the above are
determined to be a problem, the licensee shall promptly take any and all reasonable actions necessary to
correct the situation. The EPGMD noise regulations in Article V1| of the Code shall be cornplied with at all
times.

15. All leachate should be contained to prevent discharge and mixing with storm water and propery disposed
of in a manner approved by the EEPD.

18. The site shall be secured and kept locked when not attended. Additional fencing and security measures
shall be provided as necessary to secure the site and prevent unauthorized dumping.

17. The licensee shall permanently maintain sign(s) in a conspicuous location clearly visible to the general
public indicating the name of the operating authority, contact person and telephone number in case of
emergency, hours of operation, and list of prohibited materials.

18. The Licensee shall notify the EEPD in writing prior to any change of the onsite operator at the facility. This
notification shall include at a minimum. the operator name. address, phone number, and contact person,
as well as a description of the operation.

19. The licensee shall notify the EEPD in writing prior to any change of the configuration of the site. The
installation/reinstallation of C&D processing equipment such as picking line(s), shaker screen(s), trammel
screan(s), elc., or operations changes requires prior written nofification and approval of the EEPD, which
may include modification of this license.

20. Prior to initiation of solid waste oparations, parmanently post sign(s) in a conspicuous location clearly
visible to the general public indicating the name of the aperating authority, contact person and telephone
number in case of emergency, hours of operation, and list of prohibited materials.

21. A copy of all operatorispotier cortifications satisfying the operator and spotter training requirements
ragarding solid waste operations required pursuant to Chapter 62-701.320(15) F.A.C. for each
operator/spotter employee are to be provided prior to initiation of the employee working on site.

22. The licansee shall comply with all applicable local land use and subdivision regulations and other
requirements.

23. The Liconsee shall maintain compliance with the financial assurance requirements of Rule 62-701.710,
F.A.C., by submitting all required updated supporting documentation in accordance with Rule 62-701.630,
F.AC.. and 40 CFR Part 264, Subpart H, as adopted by reference in Rule 62-701.630, F.AC. All
submittals in response to this spocific condition shall be sent to:

Solid Waste Financial Coordinator
Florida Dept. of Environmental Protection
2600 Blair Stone Road MS 4548
Tallahassee, Florida 32399-2400
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Coastal

‘Waste 8 Recycling

Coastal Four

CITY OF POMPANG BEACH, BROWARD COUNTY, FLORIDA

LR R

BRI R AT RS Ay

Banrnam

The property, 1840 NW 33rd Street in Pompano Beach, FL 33064, includes four contiguous parcels occupying
approximately 5.02 acres of land at 1840 NW 33rd Street, Pompano Beach, Florida. The Subject Property has an
approximately 9,600 square-foot multi-use building (main building) located near the center of the Property. The
property and adjacent properties located to the north, east, and west, are in an industrially-zoned area, corresponding
to Zoning District I-1X (“Special Industrial”). The Subject Property is bound to the north by NW 33rd Street, to the east
by an undeveloped plot of land, to the west by a multi-tenant industrial building, and to the south by an industrial and
commercial businesses. The nearest residential area is approximately 1,000 feet to the east of the property.
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EXHIBIT 6 - WIND SPEED VERIFICATION

Florida Consulting Engineers, Inc.

134 NW 18" Street, Suite 1 6 Boca Rston, Florida 33432

Phone: 561-353-1182 E-mail: ZJ@FLCENGINEERS.COM

March 18, 2019

Josh Rogers

Ideal Site Services

1840 NW 33rd St
Pompano Beach, FL 33064

RE; Coastal Waste & Recycling, Inc.
Construction Permit and plans under Lindimar Management, Inc.
1840 NW 33rd St.
Pompano Beach, Florida
Permit Number: 17-9716

Dear Mr. Rogers:

This is to confirm the following design wind load for the above referenced project.
Basic Wind Speed Vur = 170.00 mph equivalent 10 Vas = 132 mph

Structural Category = Il

Exposure Category = C

Il you need additional information please call me.

Sincerely, . “J 285,
3 "_‘.\--"\'CENQ{(
£ &
: 2 No, 35416 -7,
T * .
. Measck 75 2079 % STATEOF fu:
%Gy o
S fOR VYN

Zuhair M. Jalloul, P.E.“ 9§ ,0;_\"
FL. License No. 35416 L
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Coastal

Waste & Recycling

Alternate Bulk Waste Processing Facilities

Coastal Waste & Recycling of Broward County, LLC designates the following as alternate bulk waste and
yard waste processing facilities: WM Recycling Sun 14 in Davie, Florida and Waste Connection’s Pembroke
Park Recycling & Transfer in Pembroke Park.
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[ 4 Environmental Protection and Growth Management Department
BR“ )'V VARD ENVIRONMENTAL ENGINEERING AND PERMITTING DIVISION
1 North University Drive, Mailbox 201, Plantation, Florida 33324

A COUNTY 954-519-1483 * FAX 954-519-1412

F L O R D A

SOLID WASTE MANAGEMENT LICENSE

EPGMD License Number: SW-WP00017-14-05
FDEP Permit Number: 0133579-024-s0O

WACS 1.D. Number: 00055468
APPLICANT: FACILITY NAME/ADDRESS:
Tm Hawkins, President WM Recycling Sun 14
Waste Management Inc. of Florida 3250 SW 50TH AVE
2700 WILES RD Davie, FL 33314
Beach, FL 33073 OPERATOR: Waste Management Inc. of Florida
Phone: (854) 984-2035 ATTN: Craig Ash, Environmental Protection Mgr.

This license is issued under provisions of Chapter 27 of the Broward County Code of Ordinances hereinafter
called the Code. The above-named applicant, hereinafter called Licensee, is hereby authorized to perform the
work or operate the facility shown on the approved drawings, plans, documents, and specifications submitted by
Licensee and made a part hereof and described specifically below. The issuance of this license is a final agency
determination. A person with a substantial interest may file a petition to request review of or to intervene in a
review of a final administrative determination, subject to the provisions of Section 27-14, Broward County Code
of Ordinances, and in accordance with sections 120.569 and 120.57 of the Florida Statutes, when applicable. If
no objection to this license is received within 14 days, you will bedaenndtohnveacoaphdilandanﬂw
attached terms and conditions.

ALL GENERAL CONDITIONS and SPECIFIC CONDITIONS, as attached, are considered to constitute the
requirements of this license. The Licensee is required to fully comply with all these conditions. Any failure to
comply with conditions or requirements as set forth may result in revocation or suspension of this license and
may subject the Licensee to enforcement action in accordance with provisions of Article 1, Division 4 of the
Code.

LICENSE MODIFICATION STATEMENT:  This license and accompanying conditions supersedes License
Number SW-WP00017-14-04, issued on Sep 22, 2016, and the accompanying conditions.

NATURE OF BUSINESS: Waste Processing Facility

DESCRIPTION: A waste processing facility for the receipt and processing of construction and demolition debris (C&D),
Class lll waste, yard trash, clean debris and recovered materials. This license includes a revised site
plan that allows for the use of equipment for processing C&D, Class Il waste and yard waste.
Specifically, a residue building and another building to handle Class Iil waste will be constructed along
with the designated storage areas for Class lll waste, yard trash, clean debris and recovered materials
as per approved engineering plans. ***This is a minor permit modification to revise the site plan to
leave the entire berm in place with a minor grading to confirm a 3 fo 1 slope and no retaining wall. All
the portion of the existing berm located on the north and east sides of the site will remain in place.

Prepared By: Amede Dimonnay
Application Received:  06/07/2017 /&1 . %
Date of Issue: 06/30/2017 W . ﬁ/
Renewal App. Due: 10/05/2020
Expiration Date: 12/04/2020
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Waste & Recycling

’ Environmental Protection and Growth Management Department
BR (JWARD ENVIRONMENTAL ENGINEERING AND PERMITTING DIVISION
1 North University Drive, Mailbox 201, Plantation, Florida 33324
COUN I | 954-519-1483 * FAX 954-519-1412
F L O R

SOLID WASTE MANAGEMENT LICENSE

EPGMD License Number: SW-WP00014-18
FDEP Permit Number: 0132740-010-SO

WACS 1.D. Number: 55464
APPLICANT: FACILITY NAME/ADDRESS:
Waste Connections of Florida, Inc. Pembroke Park Recycling & Transfer
Attention: Kirk Wills 1899 SW 31ST AVE
1899 SW 31st Avenue Pembroke Park, FL 33009
Pembroke Park, FL 33009 OPERATOR: Progressive Waste Solutions of FL, Inc.
Phone: (813) 388-1026 ATTN: Joseph Quinter, Site Supervisor

This license is issued under provisions of Chapter 27 of the Broward County Code of Ordinances hereinafter
called the Code. The above-named applicant, hereinafter called Licensee, is hereby authorized to perform the
work or operate the facility shown on the approved drawings, plans, documents, and specifications submitted
by Licensee and made a part hereof and described specifically below. The issuance of this license is a final
agency determination. A person with a substantial interest may file a petition to request review of or to intervene
in a review of a final administrative determination, subject to the provisions of Section 27-14, Broward County
Code of Ordinances, and in accordance with sections 120.569 and 120.57 of the Florida Statutes, when
applicable. If no objection to this license is received within 14 days, you will be deemed to have accepted it and
all the attached terms and conditions.

ALL GENERAL CONDITIONS and SPECIFIC CONDITIONS, as attached, are considered to constitute the
requirements of this license. The Licensee is required to fully comply with all these conditions. Any failure to
comply with conditions or requirements as set forth may result in revocation or suspension of this license and
may subject the Licensee to enforcement action in accordance with provisions of Article 1, Division 4 of the
Code.

NATURE OF BUSINESS: Waste Processing Facility

DESCRIPTION: A waste processing facility for the receipt of Class | waste. All unloading and material separating shall
take place inside the building. Metal, wood, and yard waste will be stored outside and cardboard will be
kept inside the building. All non-recyclable residual materials will be disposed of at a Class | waste

permitted disposal facility.

Prepared By: Alexander Erlenbach
Application Received:  10/25/2018 Digitally signed by DAVID
Date of Issue: 11/27/2018 VANLANDINGHAM
Renewal App. Due: 10/28/2023 Daje: 2018112715080
Expiration Date: 12/27/2023 ik
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