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September 12, 2018

City of Hollywood

Public Utilities

P.O. Box 229045

Hollywood, FL 33022

Attn: Lia Ramos, Utility Building Supervisor

Re: Account #: 230621-229840 - Settlement Offer for Water Bills
Service Addresg: 1475 N. Trafalgar Cir. Irriqg.

Dear Ms. Ramos:

Cur firm represents The Homes at East Lake Homeowners'’
Association, Inc. (“Association”). The Association is in receipt
of the City’s letter dated August 13, 2018 in which the City
calculated that $263,842.06 in unbilled usage was owed due to a
defective meter. The letter also includes a settlement offer of
$131,921.03 to resolve this matter.

The Association certainly appreciates the City's
acknowledgment that the demand foxr payment on 60 months of
unbilled usage would cause a hardship for the Association. With
that said, the Association does not agree with the City’s
calculations for the average monthly usage for the previous 12
months. Specifically, the previous 12 months includes one month
which is over 7x the Associlation’s usually monthly bills. This
drastic jump indicates an inaccurate reading. To be fair, the
previous 12 months also include two months which show a reading of
100. This also appears to be an inaccurate reading. Therefore, the
Association would like to make the below counteroffer pursuant to
the enclosed table.

The Association is willing to pay the City the 50% ocffer, in
monthly installments for 60 months, at the average monthly usage
of 36,155. From our calculations, the estimated amcunt for the 60
months would be $194,480.00. This amount, divided by two, and paid
over 60 months, would equal to $1,620.67 per month to be paid by
the Association.

This is a small Association of only 82 units and cannot
financially support such an extremely high bill. The Association
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respectfully requests that the City review the enclosed table and
allow an average of the previous 12 months, less months 7, 11 and
12 which appear to be inaccurate readings, to be used when
calculating the 60 months owed per the City’s ordinances.

Please do not hesitate to contact me 1if you have any
questions or need any additional information at all. Thank you
for your assistance with this matter.

Very truly yours,

“Jegsied R. Lokeinsky, Esq.
For the firm

Encl: Utility Bills; Utility Chart

cao: Lia Ramos, LRaMOS@hcllywoodfl.org
Client via email

LAW OFFICES
TUCKER & TIGHE, P. A,



Month Usage Our Calculations
1 6,300 6,300

2 28,900 28,900

3 10,600 10,600

4 38,900 38,900

5 95,300 95,300

6 64,900 64,900

7 263,000 36,155

8 15,300 15,300

9 13,200 13,200

10 52,000 52,000

11 100 36,155

12 100 36,155
Total 588,600 433,865
Avg. 49,050 36,155.42
Avg. of 9 months | 36,155

without 7, 11, 12

Avg x 60 $239,856.42 $176,800.00
x$0.0851

10%tax $23,985.64 $17.680.00
Total $263,842.06 $194,480.00
Divided by 2 $131,921.03 $97,240.00

Over 60 months

$2,198.68/month

$1,620.67/month




DEPARTMENT OF PUBLIC UTILITIES

Customer Service
2600 Hollywood Blvd. Room 103
P.0. Box 229187
Hollywood, Florida 33022-9187

hedlywood

FLORIDA
August 13, 2018

THE HOMES AT EASTLAKE
C/O R & R MANAGERS INC
P.0 BOX 24108

' FORT LAUDERDALE, FL 33307

Service Address: 1475 N TRAFALGAR CIR IRRIG
Account Number: 230621-228840

Dear Customer:

After a recent billing review, the City of Hollywood Department of Public Utilities discovered it had been raceiving
incorrect meter readings from the above referenced service address. The Incorrect readings were due to a meter
malfunction at your property where the meter failed to accurately record your consumption for the period of 3/28/2013
to 1/16/2018. Since this review, the Depariment of Public Utllities has replaced your meter and/or register to ensure it

is now working properly.

The Department of Public Utilities has recalculated the charges for the pedod during which the meter and/or register
was malfunctioning based on the average of the previous twelve months of actual readings in accordance with Section
51.075 of the Hollywood Code of Ordinances (see below). The recalculation resulted in an additional $263,842.06

charge.

Due to these unusual circumstances and the potential hardship this may cause our customers, the City is waiving half
the amount of the recalcutated charge (pending City Commissioners approval). This is a one-time settlement offer
which will supersede any pending or future disputes regarding the recalculated amount owed for water/sewer usage.
The settlemcnt amount is $131,921.03. Payments can be made online, In-person or by mail. Customers needing
additional time to pay off this balance may choose to take part in a payment plan option of up to 60 manths.

Should you have additional questions about your recatculated bill or payment plan options, please contact Lia Ramos,
Utility Billing Supervisor at 954-921-3460 who Is available Monday through Thursday, from 7:00am to 8:00pm,

$51.075 DEFECTIVE METERS.

(4} The quantity of waier recorded by the meter shall be conclusive on boih the customer and the city except when the meter
has been found to be defective, or ceases to register.

(B} Incase the meter has been found to be defective or has ceased fo register, the amount of usage to be billed for the periad

that the meter was not finctioning properly shall be determined by taking the average monthly usage for the previous 12 months.
The city can bill for past unbilled usage as herein determined for a period of up to 60 months

Regards,

Utilitias Cusiomer Service
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