City of Hollywood, Florida

2600 HOLLYWOQD BLVD. *+ P.O.B0ox 229045 -« ZIP 33022-9045

DATE: September 19, 2017 RE: BLANKET ORDER#: B002646

PRODUCT/SERVICE: SANITATION AND SAFETY
AMBASSADORS FOR THE HOLLYWGOD CRA

DOWNTOWN DISTRICT.
Mydatt Services, Inc
Dba: Block by Block Telephone Contact: 615-850-4960
Attn: James Wells Email: Jwells@blockbyblock.com

7135 Charlotte Pike, Ste. # 100
Nashville, Tennessee 37209

Dear Vendor;
This is to inform you that the City of Hollywood, Florida is entering into a Blanket Order with your

[} FORMAL BID #

L] INFORMAL BID # DATED:
] RENEWAL OF FORMAL BID # DATED;
| EXTENSION OF FORMAL BID/RFP# DATED;
] WRITTEN QUOTATION # DATED:
[ VERBAL QUOTATION PER DATED:
(M| STATE OF FLORIDA CONTRACT # DATED:
M BROWARD COUNTY Bo #

<]

OTHER: RFP-14-601 Piggyback Coconut Grove Business Improvement District

The term of this order is 11/6/2017 through 09/30/2019. Approval via Resolution # R-DCRA-
2017-36, Dated: 10/04/2017.

The estimated dollar value not to exceed $299,869.87.

The obligations of the City of Hollywood under this order are subject to the availability of funds
lawfully appropriated for its purpose by the City Commission and are subject to the terms and
conditions contained on the Purchase QOrder form. '

**Prior to commencement of any work, vendor must provide certificates of insurance
meeting the requirements of the Risk Manager and naming the City of Hollywood as
additional insured. Please forward copies to Procurement Services.

The City of Hollywood Departments will issue hard copy orders against this Blanket Order as
your authorization to defiver. All invoices must reference each unique document number.

If you have any questions, please contact Janice English at (954) 921-3345,
* for { i o\

c CRA

Finance

blanket {rev. 5/16/09) “An Equal Cpportunity and Servica Frovider Agency”
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TERMS AND CONDITIONS

Ths following Terms and Condlilons are appllicable {o this order entered Into
hy and butween the City of Follywoeod (refarred to as Buyer) and Vendor
{referrad fo as Sellar),

MOBIEIGATIONS

This purchase order form, and any other documaent pertaining to thls
transaction which has besn acknowladged in writing by the Director is a
compleie and exclusive statement of this order. Accordingly no modifioation or
amendment shall ba binding upon fhe Buyer unfess signed by the Director,
The Clty Attorney has approved thase standard tarms and conditons as o
form and legaiity, Accordingly no medification of thesa terms and condHions
shall ba binding upon buyer unless they are endorsed and approved by the
Clty Altorney. In the event of a conflict belween thess ferme and oenditions
and any othar document pertaining to the transaction sovared by this order,
thega terms and conditions shall pravall.

NME
Any assignment of s order or the parformance of work hersundar, In whols
arin part, Is prohibitad,

EXCUSABE E DELAYS

The Buyer may grant addifional Hme for any delay or fallure to perform
hergundar If the delay wilt not adversely impact the best interests of the Buyar
and {8 due ko causes beyond the conirol of to Seller. Such grant must be in
vty and made part of the order.

DEFALILT

In the event of dafault by the Seller, Buyar may procure the articles or services
covarad by this order from other sources and hold o Seller rasponsible for any
axcass costs occasioned tharaby, In acklition to all othar available remedles at
law or equity,

TERMINATION

Buyer, acting through its Clty Manager or his/haer deslgnes, reserves the right
to tarminate this order In whole or In part for default () If Sefler fails to perform
In accordance with any of the ragulraments of this order or () If Seller
bocomes insolvent or suspends any of its operations or If any pefitlon s filed or
proceeding commenced by or against Seller under any State or Federal Law
relating ‘o bankrupiey, reorganization, regetvership or assignment for the
benefit of creditors, Any such termination will be without liabilily to Buyer
axcept for completed lems dellvered and accepted by the Buyer, Saller, wil
be liahle for excess costs of reprosuremant,

F.Q.B.

i those cases where F O.B, point Is not Destination, Sellar s requirad to
prepay frelght charges and llst separately on involee. Cellest shipments will not
ba mocepted,,

ER .
By accepting thig order, the Sslier agrees that payment lams shalt be Net 20
urless otherwisa stated.

INVOICING
Seller must render orginal involga to the Cly of Hollywood, Depattment of
Financlal Services, P.O. Box 2280485, Hollywood, Floriga 33022-0045.

Tax

The City of Hollywood is exempt from Federal and Slate taxes for tanghle
porsonal property. Bellers deing business with the Clty, which ars not
otherwlse exempt, shall not be exempt from paying sates tax to thelr stippliers
for materlals to fuifill contractual obligations with the Clly, nor shall any Seller
be aulhorized to use the Clly Tax Exemption Number ' securing such
materials '

REEPONSIBILITY

Responsibillly will not be accepted for any goods dellvered or services
porformed unfess covered by a duly signed and authorlzed City of Hollywood
order, lssued by the Procurement Servicas Division,

ACCEPTANGE

Sellers acceptance of this order will be presumed uniess Seller acknowiedges
exceplicn, I writing, to Buyer within ten (10) calendar days aiter date of order,

DELIVERIES

Beliveries ars to be made durng the hours of 7:30 a.um. to 4:00 p.m, Monday
through Friday, excluding holldeys, unlass olherwlse stipulated. Seller shal
notlfy the Buyer of deflvarles that require special handling andfor assistance
for off-lcading. Fallure to notly the Buyer conceming this type of deallvery will

vasullt in the billing to Seller of any add-cn redelivery, sterage or handiing
charges,

SPECT :
All Gommodities dsllvered on this order are subject to Inspaction upon racelpt
by a representative of the Buyer, All rejected commoditles shall remain the

* property of the Seller and wiil be raturned at the Sellsr's expense.

UANTITIES

Quantifies specifled In the order cannot ba changad without Buyer approval,
Goods shipped In excess of quantity designated may be relured at the
Sellet's expense.

PAYMENT CH :
Paymants will be made only to the company and address az sst forth on order
unless the Saller has requested a change thersto on offical company
latterhead, slgned by an authorlzed offlcer of the company.

ANT[-DISCRIMINATION

Sellers doing business with the Buyer are prohlbited from diseriminailng
agalnst any emplayae, applicant or olient because of race. crood, solar,
national atlgin, sex or age with ragard to but not limited o the following:
employment practices, rates of pay or other compensalions, methods and
fraining selaction.

UNIFQRM COMMERGIAL CORE

Flotida taw, Including withowt limitation the Unlform Gommerclal Coda
(Chapter 670 - 680, Florida Statutes), shall apply to and supplement the {erms
and condiions of this order, Venue shall lle In a court of compslent Jurlsdiction
In Broward County, Florlda,

LEGAL RESPONSIBILITY

By accepting this order, Sellar undarstands and agrees that the items coverad
heraln, or servines to be rendered, shall be manufacturad, sold or parformed In
compilance with applicable Federat, State, County and Local laws, ardinances,
tules arxl reyulations. Lack of knowlatige by the Saller shall In no way be a
cause for relief from responsibillty,

LIABILITY « COPYRIGHT/IPATENT/TRADEMARK

Seller shall save and hold harmless Buyer, |is officers, smployees and ggents
from lability for infiingement of any Unlted States patent, trademark or
copyright for or on account of the use of any produst sold to Buyer or usad in
the performance of this order.

DEMNIFICATION

Seller shall Indemnify, hold harmless and defend Buyer, its offlcars, employaas
ardd agents from and agalnst any and all clalms, damages, llabllily, judgments
or causes of actlon, Including costs, expanses and altorney faes, incurred as a
result of any error, omission o negligant act by the Seller, its offteers,
employess, agents, subcontraclors or asslgnass arlsing out of this order.

OCCUPATIQNAL SAFETY AND HEALTH

Seller must comply with requirements under Chapter 442, Florida Slalutes,
that any toxic substanca defiverad as a part of 1hls order must be accompanied
by a Materlals Safety Data Sheet (M.8.0,3.).

REPRESENTATIVE
Al parfies to this oider agree that the representatives named heren ars, in
fact, bonafide and possess full and eomplete authorliy to bind seid parllgs.

PUBLICITY
No andorsament by the Clty of the produst andlor service wilt be Lsed hy
Sellar In en way, manner of form i product Herature o advariiging,

INSURANCE

The Seller of services must have securad and maintained the required amaount
of $1,000,000 general and $500,000 automobiie liabliity limits and must list the
Clty as an additfonal insured of this coverage. Tha Seller must have warkar's
sompensation covaerage as required by Jaw, Any exceplion to the above stated
limlts or other requirements must be endorsed and approved by the City of
Heflywood Risk Managar.



RESOLUTION NO. R-DCRA-2017- Zla

A RESOLUTION OF THE HOLLYWOOD, FLORIDA
COMMUNITY REDEVELOPMENT  AGENCY {*CRA",
AUTHORIZING THE APPROPRIATE CRA OFFICIALS TO
ISSUE THE ATTACHED BLANKET PURCHASE ORDER
RENEWING THE AGREEMENT BETWEEN MYDATT
SERVICES, INC., DBA BLOCK BY BLOCK, AND THE CRA FOR
SANITATION AND SECURITY SERVICES iIN AN AMOUNT NOT
TO EXCEED $299,869.87.

WHEREAS, the CRA requires supplemental sanitation and security services in
the Hollywood CRA Downtown District and at the ArtsPark location: and

WHEREAS, on November &, 2014, the CRA Board approved the execution and
issuance of blanket purchase order number BO02646 to Mydatt Services, Inc., dba
Block by Block, of Nashville, TN to provide the needed services, in accordance with
RFP Number 14-601 (Piggyback Coconut Grove Business Improvement District of
Miami, Florida) for an initial three (3) year period with the right to renew for one (1)
additional twe (2) year period, in an amount not to exceed $299,869.87; and

WHEREAS, the CRA desires to renew the blanket purchase order for the two (2)
year renewal period; and

WHEREAS, Mydatt Services, Inc., dba Block by Block, has agreed to renew the
contract for the two (2) year renewal period; and

WHEREAS, Mydatt Services, Inc., dba Block by Block, continues to provide the
required service to the CRA in a satisfactory manner; and

WHEREAS, staff recommends that the CRA Board approve the renewal of the
attached blanket purchase order to Mydatt Services, Inc., dba Block by Block, for
supplemental sanitation and security services in the Hollywood CRA Downtown District
and at the ArtsPark location, for a two (2) year period in an amount not to exceed
$299,869.87; and

WHEREAS, renewal is subject to the CRA's receipt of all insurance certificates
required by the City of Hollywood's Risk Manager, and indemnity to the CRA; and

WHEREAS, funding has been provided in the FY 2018 Operating Budget,
account number 66.0186.00150.552.015201 - Downtown Maintenance:




NOW THEREFORE, BE |T RESOLVED BY THE HOLLYWOOD, FLORIDA
COMMUNITY REDEVELOPMENT AGENCY:

Section 1  That it hereby approves and authorizes the renewal of the attached
blanket purchase order between Mydatt Services, Inc., dba Block by Block and the CRA
together with such non-material changes as may be subsequently agread to by the CRA
Executive Director and approved as to form and legality by the CRA General Counsel.

Section 2:  That this resolution shall be in full force and effect Immediately
upon its passage and adoption,

PASSED AND ADOPTED this _ 4™ dayof Deloberr. 2017,
ATTEST: HOLLYWOOD, FLORIDA COMMUNITY
REDEVELOPMENT AGENGY

/

S, ii$>

S LEWIS, BOARD SECRETARY JOSHLEVY, CHAR
f i

PHYLLI

APPRO\}ED AS TO FORM AND LEGALITY %
for the use and reliance of the Hollywood,

Filorida Community Redevelopment Agency

only.

[

e
ALAN FALLIK, ACTING GENERAL COUNSELY"




1Y OF HoLiy sk
- MERT SERVICES

CITY QF HOLLYWOODL, FLORY

PROCUREMENT SERVICES DIVISION
01T SEP 21 AW 8: 57

August 29, 2017 FILE: PR-17-277

TO: . Jorge Gamejo, Director
CRA

FROM: E Janice English, Contracts Officer
Procurement Services

SUBJECT: Blanket Contract Renewal for Sanitation and Safety Ambassadors for the
Hollywood CRA Downtown District ~ 8002646 - Mydatt Services, Inc DBA
Block by Block

1ISSUE:

The current period of the above contract expires 11/05/17. The contract Is renewable for an
additional two (2) year period if it Is determined to be in the City’s best interest and the vendor
agrees to the renewal in writing.

EXPLANATION:

Notification of Intent to Renew must be mailed to the vendor thirty (30) calendar days in
advance of the contract expiration date. Accordingly, it is requested that you give this matter
your immediate attention thereby providing a timely reply to preclude contract expiration.

If you do not warit to renew this contract, please explain the reason(s) in a separate memo.
Also note that this contract will expire on the date mentioned above and if a new contract is to
be established, you must submit bid specifications.

RECOMMENDATION:

Please reply to Procurement Services as soon as possible by returning this memoc
appropriately filled out, signed and dated.

Date: 2@53@017 To:  Janice English, Procurement Services

The Director of CRA racommends the following:

A\ RENEW the contract under the same terms and conditions. The Budget Account
Number to be charged is_(olo. D\ Ble GIANSTA T2 5165 2.85 |

DO NOT renew this contract. See attached memo explaining the reason(s).

DO NOT renew this contract. DO NOT prepare a replacement bid (items/services no
. longer needed).

%__ Estimated annual usage/expenditure is: é{aqu /m y% 7
By: i\%\}fi’\jﬂo SCﬁﬁ\* @hl H I}O
Title: r%\)d%{@‘f M@«ﬂ@%gr




CITY OF HOLLYWOOU, FLORIDA

Z# »,\u-mm POt

1«\\1 &
\\ Rpgm,iéﬁggi

77  PROGUREMENT SERVICES DIVISION
Department/Office

Contract Renewal Evaluation

Date: 2.(b S ]

Department/Office: <& A

Divisior/Area: {211y I |G ]

Contact Persoi!_ \ v 8. L o

Title: (A0denelogment + Cgesahons. Manaser

Contact phone number: 43 Qo4 2984

Contact Email LLTOTIA & Y’Q\I\lm}dﬁ‘f‘l"ém

Purchase Order/Blanket Purchase Order B WROATD (o

Contract Expiration Date:  vJowy L GDITT

Vendor: fydatt Seyyites Wﬁ*ﬁbﬂf iy Bl

Contact Person; ivandiny lanier

Contact phone number; 2G52-3 1550 \$1 |

Contact Email: 2, AMER € BAOL by Rioell

Sollcitat:on #:

Good/Service: Zunidahon |SoPiedy
»Irricesto cors,

1. How would you rate the quality of goods/services?
[[1 Excellent Dﬂ/

Good

2. How would you rate the cowrtecusness vendor's personnel?

1 Excalient Good

L] satisfactory

L] satisfactory

[Tl Poor

] Pcor

3. With regards to the goods or services provided, how satisfied are you with the following items?

Y

Overall Quality 1
Value L O] [] [l
Frequency of Contact |_§_|/ i N 1 M
Responsiveness to request " 3 ]

4[¢A/'e all goods/services on the contract being performed at the agreed upon time and manner?

Yes [_|No

i no, please explain?

A Yes ] No [ ]Did not need to contact

if no, please explain?

If you.contacted the vendor, were all your questions or any issues resolved to your complete




CITY QF HOLLYWOOD, FLORIDA,

Department/Office
Contract Renewal Evaluation

;7@ involoing been timely, accurate and in accordance with the contract? :
es [ No ;

If no, please axplain?

7. Does the Dapartment/Office recommend renewing a contract based upon the available renewal
optiongvhen the current agreemant expires?

Yea []No

if no, please explain?

8. Please state any additional comments about your experience with this vendor and the goods/services
provided:

NG pleldoie? &, 1Lty f puialte
& ‘)/MLZ,%/??,W & }’z

LAt @/%7;; i,

, L Ld D 1 1ol ﬁ@é&%ﬁéﬂﬁﬁ

Department/Office Director's Name: s) Orz/@ fﬁ, C?é' M@J@

Department/Office Director's Signature:

s



FIRST AMENDMENT TO THE AGREEMENT

This FIRST AMENDMENT TO THE AGREEMENT (the "Amendment Agreement") is made and
entered into a5 of 1st day of September, 2017 by aud between MYDATT SERVICES, INC. DBA
BLOCK BY BLOCK , an Ohio corporation having an address of 7135 Charlotte Pike, Nashville,
Tennessee 37209 (hereinafter referred to as “Provider”) and City of Miami, a municipal corperation of
the State of Florida and having an address of 3390 Mary Street, Suite #130, Miami, Florida 33133
(“hereinalter referred to as “City™).  The following provisions form the basis for, and are hereby made a
part of, this Amendiment Agreement:

WHEREAS, the partics have entered into an AGREEMENT dated September 24, 2014 (the
"Agreement™).

WILEREAS, the parties now wish to amend certain terms of the Agreement #s set forth herein,

NOW, THEREFORE, in consideration of the muiual covenanis and conditions set farth herein and
other good and vatuable consideration, the receipt and sufficiency of which are hereby acknowledged by
each party to the other, the parties hereto do hereby agree as follows:

1. For purposes of this Amendment Agreement, any capitalized terms not otherwise defined herein shall
have the meanings aseribed (o then in the Agreement.

2. For purposes of clarity, the parties agree (o operate under the original Agreement on a month to month
basis from the date of June 2, 2017 through to September 31, 2017. Futthermore, the parties hereby agree
lo extend the Tern: for an additional two (2) year periad beginning on October 1, 2017 and continue
through to the expiration date on Sepiember 30, 2019,

3. The amount of Compensation to be paid by City to Provider shall not exceed the annual amount of
Three Hundred Fifty Oune Thousand Dollars and No Cents ($351,000.00) effective on October 1, 2017.

4. Atiachment B-1, attached hereio and incorporated herein by this reference, shall fully replace
Attachment B, and any delinition to that exhibit, effective October 1, 2017,

5. Except as expressly set forth hevein, the Agreciment shall remsin in full force and effect.

IN WITNESS WHEREQF, the parties hereto have executed this Agreement under their respective hand
as of the day and year first written above.

Provider: City:
Mydatt Services, Inc. City of Miami, a municipal corporation
d/b/a Block by Block, an Obio corporation

By: By:

Nawe: Name:

Title: Title:




Aftachment B-1
Compensation

Weekly Hours

Safaty Ambassador 132.00
Clean Team 114,00
Team Leader/Clean -

Operations Manager 40.00
Weekly Total 286,00
Annual 14,872.00

195111 Blandon Juana Eduvardo S 15,00

CEBID 195111 Edeghre Festus 5 15.00
CGBIP 195111 | Hammond,Andrea Latanya | 5 15.00
CGRID [ 195111 Smith Ir,Gregory Bernard $15.00
CGRID | 195111 Howard,Dyquan Leon $16.00
CGBID 195111 Saravia,Emigue | 515,00

195112 Carithers,Eric O 31525

CGBID
CGBID [ 195112 Scheinhoft Jeffrey H $15.25
CGRID | 195112 Simmons, Darryl D $15.00
CGBIND 195112 Walker,5ean Clifford % 15.00
CGBID 195112 Bailey Jr,Milton D 515.00
CGBID 195112 | SmithJr, Wiliam Charles | % 15.00

CGRID

[ 195101 Downs,Benjamin A | 42000.00




CITY OF MIAMY, FLORIDA

FIRST AMENDMENT TO THE AGREEMENT

MYDATT SERVICES, INC, DBA BLOCK BY BLOCK

ATTEST:

ﬂﬂﬂﬂﬂ nrm,

L avmes .
“D.Mwm—.xwﬂwa-\

90 )

Todd B. Hannon UmBRKE, Schimnd—"

City Clerk Interim Execulive D
Coconut Grove Buysifi Imp enent
District 4

APPROVED AS TO FORM AND
CORRECTNESS:

PN

APPROVED ALY i’-@cg
REQ{Q‘RFM 7

\

Victoria Meridez
City Attomey Kgde

Au-Mafie Sh pe, Director
. partrient offRisk Management



S )
@f@ﬁ)&f
y BUSIMNESS

IMPROVEMENT
DISTRICT

Craniel Alfonso
City Manager May 25, 2017

Delegation of Authoiily to the Interim Exacutive Direclor
of the Cocont Grove 8id Professional Services Agreements

|, Dzniel J. Alfonso City Manager, hereby delegate o Timothy F. Schmand, Interim Exsculive
Director of the Coconul Grove Business Improvement District (B1D), autherily to enter into Professional
Services Agreements (PSAs) that have been specifically approved by the Coconut Grove Bid Board of
Directors and are compliant with the Code of the Cily of Miami. This delegated authority is subject to
Section 2-165 (b), Division 17 of Chapler 2 of the Code, which states as follows: (I[he city manager retains
sole authorily fo execute contracts and agreements subject fo the limilations of chapter 18, article .
However, the city manager may delegate o the executive direclor the authorily fo execute conlracls
consistent with the provisions of chapter 18, article I}, subject fo BID board approval " This delegation shall
remain in effect as long as | am City Manager and Schmand holds the interim pesition, unless oiherwise
revoked by myself, by law, by the Cily Commission, or the Bid Board of Directors.

y
oA /}M‘f‘/? )ﬂg/]fﬁfﬁ } Date: é;éiw / 77

Daniel J. Aifmr@,éily Nif/%ager

-

DISTRIBUTION:

! Honorable Mayor and Members of the City Commission
, Victoria Mendez, Gity Atlomey

» Todd Hannon, Gity Clerk

. Coconul Grove Bid Board of Directors

Coconut Grove Business Improvement District 339C bary St #130 Miami, F 33133 Ph: 303-451.5506 vy coconutgrove.com




ey SERVMAN-01 ——RRELLOEA
ACCORES CERTIFICATE OF LIABILITY INSURANGE oo

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
GERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMENDG, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE |13SUING INSURER(S}, AUTHCRIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions ar be endorsed.
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_CERTIFICATE HOLDER

CANCELLATION
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Coconut Grove Business Improvement District
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SERVICES AGREEMENT

This Services Agreement (“Agrecment”) is entered into this QY day of S¢ *“:{bﬁt@m\a@?

2014 (but effective as of _June. }?’5' LM by and beiween the City of Miami, a municipal

corporation of the State of Florida (“City™) and Mydatt Sexvices, Ine, dba Bloek by Block, an
(hio for-profit corporation (“Provider™),
RECITAL
A, The City, throngh the Coconut Grove Business Improvement District (“BID™), has

issued a Request for Proposals (“RFP #14-601""} for the provision of ganitation and security

services (“Services™) and the Provider’s proposal (“Proposal”), in response thereto, has been
selected by an evaluation committes as the most qualified proposal for the provision of the
Services, The RFP and the Proposal are somelimes referred to herein, collectively, as the
Solicitation Documents, and are by this reference incorporated into and made a part of this
Agreement, [n the event of any express or Unplied conflict between these documents this shall
be the order of precedence: (i) The Agreement coutrols over the RFP and the Proposal; (i) The
RFP controts over the Proposal.

B. The Commission of the City of Miami, by Resolution No. 1300940, adopted on
August 13, 2013, approved the annual budget for the Coconut Grove BID for the fiscal year
commencing October 1, 2013 and ending September 30, 2014, Included in the annual budget is a
line item for sanitation services and a ling item for security services.

NOW, THEREFORE, in consideration of the mutual covenants and promises herein

conlained, Provider and the City agree as follows:



TERMS

1. RECITALS: The recitals are true and correct and are heveby incorporated and made o
part of this Agreement.
2. TERM: The term of this Agreement shall commencs upon the date of execution

hereofand shall continue for a peried of three (3) years.

3. OPTION TO EXTEND:  The City Manager shall have one option to extend the term
of this Agreement for an additional period of twe (2) years, subject to availability and
appropriation of funds. The option to renew shall be at the City’s sole discretion. All terms and
conditions of the RFP apply and are hereby incorporated by reference aud made part of fhis

Agreement,

4, SCOPE OF SERVICE:

A, Provider agrees to provide the Services es specifically described, and under the
special terms and conditions set forth by Attachment “A”,

B. Provider represents and warrants to tie City that: (i) it possesses all qualifications,
licenses and expertise required under the Solicitation Documents for the performance of the
Services; (ii) it is not delinquent in the payment of any sums due the City, including payment of
permit fees, ocoupational licenses, ete., nor in the performance of any obligations to the City;
(i) all personnel assigned to perform the Services are and shall be, af all times during the term
hereof, fully qualified and trained to perform the tasks assigned to each; and (iv) the Services will
be performed in the manner desceibed by Attachiment “A”.

5. COMPENSATION:

A.  The amount of compensation payable by the City (o Provider shall be based on the

rates and schedules described by Attachment “B”, which is hereby incorporated by reference




and made part of this Agreement; provided, however, that in no event shall the amount of
compensation exceed $2850,000,00 per year.

B. Unless otherwise specifically provided by Attachment “B”, payment shall be
made within forty five (45) days after receipt of Provider's invoice, which shall be ac'companied
by sufficient supporting documentation and contain sufficient detail, to allow a proper audit of
expenditures, should City require one lo be performed. If Provider is entitled to relmbursement
of wavel expenses [L.e. Attachment “B” includes travel expenses as a specific item of
cotpensation], then all bills for travel expenses shall be submitied in accordance with Section
112.061, Florida Statutes.

6. OWNERSHIP OF DOCUMENTS: Provider understands and agrees that any

information, doctment, report ot any other material whatsoever which is given by the City or the
Cocomtt Grove BID to Provider or which is otherwise obtained or prepared by Provider pursuant
1o or under the terms of this Agreement is and shall at all times remain the propesty of the City
and of the Coconut Grove BID, Provider agrees not to use any such information, document,
report or material for any other purpose whatsoever without the writlen consent of City, which
may be withheld or conditioned by the City in its solz discretion.

7. AUDIT AND INSPECTION RIGHTS:

A, The Cily may, at reasonable times, and for a period of up to three (3) years
following the date of final payment by the City to Provider under this Agreement, audit, or causc;
to be andited, those bools and records of Provider which are related to Provider’s performance
under this Agreement. Provider agrees to maintain all such books and records at its principal
place of business for a period of three (3) years after final payment is made under this

Agreement.



B. The City may, at reasonable times during the tenn hereof, inspect Provider's

facilities and perform such tests, as the City deems reasonably necessary, to determine whether
the goods or services required to be provided by Provider under this Agreement conform to the
terms hercof and/or the terms of the RFP, if applicable. Provider shall make availtable to the City
all reasonable facilities and assistance to factlitate the performance of tests or inspections by City
representatives.  All audits, tests, and inspections shall be subject to, and made in accordance
with, the provisions of Section 18-100 to 18-102 of the Code of the Cit}_/ of Miarni, Florida, as
same may be amended or supplemented, from time {o time, which is deemed as being
incorporated by reference herein,
8. AWARD OF AGREEMENT; Provider represents and warrants to the City that it
has not employed or retained any person or company employed by the City to solicit or secure
this Agreement and that it has not offered to pay, paid, or agreed to pay any person any fee,
commission, percentage, brokerage fee, or gift of any kind contingent upon or in connection
with, the award of this Agreement,

9, PUBLIC RECORDS: Provider understands that the public shal] have acoess, at all

reasonable times, to all documents and information pertaining o City and Coconut Grove BID
sontracts, subject to the provisions of Chapter 119, Florida Statutes, and agrees to sllow access
by the City and the public to all documents subject to disclosure under applicable law.
Provider’s failure or refusal to comply with the provisions of this section shall result in the
immediate cancellation of this Agreement by the City. Provider shall additionally comply with
the provisions of Section 119.0701, Florida Statutes, entitled “Contracts; public records”, which

in summation, requires that Provider, who is the “contractor” as that lerm is employed in Section




119.0701 keep, meintain, store, and allow disclosure of “public records”, as defined by Section
119,011, Florida Statutes, in the same manner as the City,

10.  COMPLIANCE WITH FEDERAL, STATE AND LOCAL TAWS:  Provider

understands thal agrecments between privale entities and local governments are subject o certain
laws and regulations, in.c-[udi,rxg, laws pertaining fo public records,.r conflict of interest, record
keeping, etc. City and Provider agree to comply with and observe all applicable laws, codes and
ardinances as they may be amended from time to time. .

11, INDEMNIFICATTION;: Provider shall indemnify, defend and hold harmless the

City and its officials, employees, and agents and Coconut Grove BID and its officials, employees,
and agents (colleetively refetred to as “Indemnitees”) and each of them from and against all loss,
costs, penalties, fines, damages, claims, expenses (including attorney’s fees), or liabilities
(collectively referred to as “Liabilities”) by reason of any injury to or death of any person or
damage to or destruction or loss of any property atising owt of, resulting from, or in connection
with (i) the performance or non-performance of the services contemplated by this Agreement
which is or is alleged to be directly or indirectly caused, in whole or in part, by any act, cmission,
default or negligence (whether active or passive) of Provider or its employees, agents or
subconteactors (eollectively referied to as “Provides™), regardless of whether it is or is alleged to
be caused in whole or part (whether joint, concurrent or contributing) by any ect, omission,
default or negligence (whether active or passive) of the Indemnitees, or any of them or (ii) the
failure of the Provider to comply with any of the paragraphs herein ot the failure of the Provider
to conform to statutes, ordinances, or other regulations or requirements of any governmental
authonity, federal ot state, in connection with the performance of this Agreement. Providef

expressly agrees Lo indemnify and hold harmless the Indemnitees, or any of themn, from and




against all liabilities which may be asserted by an employee or former employee of Provider, or
any of its subcontractors, as provided above, for which the Provider’s Hability to such employce
or former employee would otherwise be limited to payments under state Workers’ Compensation
or similar laws,

Provider further agrees to indemnify, defend and hold barmless the Indemnitees from and
against (1) any and all Liabilities imposed on account of the violation of any law, ordinance,
order, rule, regulation, condition, professional standards or requirement related directly or
indirgetly to Provider’s performance under this Agreement, compliance with which is left by this
Agreement to Provider; and (i) any and all claims, and/or snits for Services and materials
furnished by Provider or utilized in the performance of this Agreement or otherwise,

12. DEFAULT: If Provider fails to comply with any term or condition of this Agresment,

or fails to perform any of its obligations hereunder, Lthen Provider shall be in default. Upon the
ocaurtence of & default hereunder the City, in addition to all remedies available to it by law, may
immediately, upon written notice to Provider, terminate this Agreement whereupon all payments,
advarges, or other compensation paid by the City through the Coconut Grove BID or otherwise
paid to Provider while Provider was in default shall be immediately returned to the City,
Provider understands and agrees that termination of this Agreement under this section shall not
release Provider from any obligation aceruing prior to the effeciive date of termination. Should
Provider be unable or inwilling to commence to perform the Services within the time provided
or contemplated herein, then, in addition to the foregoing, Provider shall be liable to the City for
all expenses incurred by the City in preparation and negotiation of this Agrecment, as well as all
costs and expenses incurmed by the City in the re-procursment of the Services, including

consequential and incidental damages.



13, | RESOLUTION OF CONTRACT DISPUTES:  Provider understands and agrees that

all disputes between Provider and the City based upon an alleged violation of the terms of this
Agreement by the City shall be submitted to the City Manager for histher resofution, prior to
Provider being entitled to seek judicial relief in comnection therewith. In the eveat that the
amount of compensation hereunder exceeds $25,000, the City Manager’s decision shall be
approved or disapproved by the City Commission. Provider shall not be entitled to seek judicial
relief unless; (i) it has first received City Manager’s wriften deeision, approved by the City
Commission if the amount of compeunsation hereunder execeds $25,000, or (i) a period of sixty
(60} davs has expired, atier submitting to the City Manager a detailed statement of the disputs,
accornpanied by al! supporting documentation (90 deys if City Manager’s decision is subject to
City Comumission approval); or (iil) City has waived compliance with the procedure set forth in
this seetion by written instruments, signed by the City Manager.

14,  CITY'S TERMINATION RIGHTS: !

A, The City Manager shall have the right to terminate this Agreement, in his sole
digcretion, al any time, by giving written notice to Provider at least five (5) business days prior to ‘
the effective date of such termination. In such event, the City shall pay to Provider compensation
for services renderad and sxpenses incurred prior to the effective date of termination, In no event
shall the City be Hable to Provider for any additional compensation, other than (hat provided
herein, or for any consequential or incidental damages.

B. The City Manager shall have the right to terminate this Agreement, without notice
to Provider, upon the occurrence of an event of default hereunder, In such event, the City shall

not be obligated to pay snv amounis to Provider and Provider shall reimburse to the City all

amounts received while Provider was in default under this Agreement.




15, INSURANCE: Provider shall, at all times during the term bereof, mainlain such
inswance coverage as may be required by the City as set forth by Attachment “C” hereto, The
City RFP number and title of the RFP must appear on gach certificate of insurance. The Provider
shall add the City as an additional named inswed fo its commetcial general liability and auto
policies and as a named certificate holder on all policies. Provider shall correct eny insurance
certificates as requested by the City’s Risk Management Administeator,  All such insurance,
including rencwals, shall be subject ta the approval of the City Risk Manager for adequacy of
protection and evidence of such coverage shat! be furnished to the City Risk Mé.nagcr on
Certificates of Insurance indicaling such insurance to be in force and effect and providing that it
will nat be canceled, modified or changed during the performance of the services under this
contract without thirty (30) calendar days prior wrilten notice to the City Risk Manager.
Completed Certificates of Insurance shall be filed with the City priot to the performance of
services hereunder, provided, bowever, that Provider shall at any time upon request file duplicate
copies of the policies of such insurance with the City,

If, in the judgment of the City, prevailing conditions warant the provision by Provider of
additional lability insurance coverage or Coverage which is different in kind or ammints, the City
reserves the right to require the provision by Provider of an amount of coverage different from
the amounts or kind previously required and shall afford written notice of such change in
requitements thirty (30) days prior to the date on which the requirements shall teke effect.
Should the Provider fail or refuse to satisy the requirement of changed coverage within thirty
(30) days following the City's written notice, this Agreement shall be considered terminated on

the date that the required change in policy coverage would otherwise take effect.




Provider undesstands and agrees that any and all liabilities regarding the use of any of
Provider’s employees or any of Provider’s subcontractors for Services related to this Agreement
shall be borne solely by Provider throughout the term of this Agreement and that this provision
shall survive the termination of this Agreement, Provider further understands and agrees that
insurance for each employee of Provider and each subconttaclor providing Services related to
this Agreement shall be maintained in good standing and approved by the City Risk Management
Adminigtrator throughout the duration of this Agreement.

Provider shall be responsible for asswing that the insurance certificates required under
fhis Agreement remain in full force and effect for the duration of this Agrecinent, including any
extensions hereof. Tf insurance certificates are scheduled to expire during the term of this
Agreement and any extension hereof, Provider shall be responsible for submitting new or
cenewed insurance certificates to the City’s Risk Management Administrator at a minimum of ten
(10 calendar days in advance of such expiration, In the event that expired certificates are not
reptaced with new or rencwed certificates which cover the term of this Agreement and any
extension thereof:

€)) the City shali suspend this Agreement untif sﬁch time as the new or rengwed

certificates are received in acceptable form by the City’s Risk Munagement
- Administrator; or
(i)  the City may, at its sole discretion, terminate the Agreement for cause and seek re-
procurement damages from Provider in conjunction with the violation of the terms
and conditions of this Agrecrent.
Compliance with the foregoing requirements shall not relieve the Provider of its liabilities

and obligations under this Agreement,



16, NONDISCRIMINATION; Provider represenis and warrants to the City that Provider
does not and will not engage in discriminatory practices and that there shall be no discrimination
in connection with Provider's performance unde;‘ this Agreement on account of race, color, sex,
religion, age, handicap, marital status, or national origin, Provider further covenants that no
otherwise qualified individual shall, solely by reason of his/her race, color, sex, religion, age,
handicap, marital status, or national origin, be excluded from participation in, be dlenicd services,
or be subject to discrimination under any provision of this Agreement.

17, SMALL AND DISADVANTAGED BUSINILSS ARFAIRS AND PROCUREMENT

PROGRAM; The City has adopted from ithe program established by the County a Comunumity

Small Business Enterprise Procurement Program (the “CSBE Program™), as amended, designed
to increase the volume of City procurement and coniracts with small and disadvantaged
businesses currently certified by Miami-Dade County as Community Small Business Enterprises
(*CSBE™. Provider understands and ngrees that the City shall have the right to terminate and
cancel this Agreement, without notice or penalty to the City, and to eliminase Provider from
consideration and participation in future City contracts if Provider, in the prepacaiion and/or
submission of the Proposal, submitted false of misleading information as te its status as a CSBE.

18, ASSIGNMENT:  This Agrecment shall not be assigned by Provider, in whole or in

part, without the prior written consent of the City Manager, which may be withheld or
conditioned, in the sole discretion of the City Manager,

19, NOTICES; All notices or other communications required under this Agreement shall
be in writing and shall be given by hand-delivery or by registered or certified U.S. Mail, return
receipt requesied, addressed to the other party at the address indicated herein or to such other

address as a party may designate by notice given as herein provided. Notice shall be deemed

10




given on the day on which personally delivered; or, if by mail, on the fifth day after being posted

or the date of actual receipt, whichever is carlier.

TG PROVIDER: TO THE CITY:

Mydatt Services, ne. dba Block by Block Coconut Grove Business limprovement District
7135 Charlotte Pike, Suite #100 3390 Mary Street, Suite #130

MNashville, Tennesses 37200 Miami, Florida 33133

20, MISCELLANEQOUS PROVISIONS:

Al This Agreement shall be construed and enforced aecording to the laws of the State
of Florida. Venue in anv proceedings hetween the parties shall be in Miami-Dade County,
Florida. Each party shall bear its own attorney's fees. Ench party waives any defense, whether
asserted by motion or pleading, that the aforementioned cowrts are an improper or inconvenient
venue., Moreover, the pariies consent (o the personal jurisdiction of the aforementioned courts
and irrevocably waive any ebjections to said jurisdiction, The pacties voluntarily, knowingly,
and irrevocably waive any rights to a jury trial,

B, Title and paragraph headings are for convenient reference and are not a part of this
Agreement.

C. No waiver or breach of any provision of this Agreement shall constitute a waiver
of any subsequent breach of the same or any other provision hereof, and no waiver shall be
effective unless made in writing.

D. Showld any provision, paragraph, sentence, word or phrase contained in this
Agreement be determined by a court of competent jurisdiction to be invalid, illegal or otherwise
unenforceable under the laws of the State of Florida or the City ol Miami, such provision,

paragtaph, sentence, word or phrase shall be deemed moditied to the extent necessary in order to
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conform with such laws, of if not modifiable, then same shall be deemed severable, and in either
event, the remaining terms and provisions of this Agreement shall remain unmodified and in full
force and effect or limitation of its use.

E. Provider shall comply with all applicable laws, rules and regulations in the
performance of this Agreement, including but not limited to licensure and certifications required
by law for professional service providers.

E. This Agresment constitutes the sole and entire agresment between the parties
hereto. No modification or amendment hereto shall be valid unless in writing and executed by
properly authorized representatives of the parties hereto.

21, SUCCESSORS AND ASSIGNS: This Agreement shall be binding upon the parties

hereto, their heits, exceutors, legal representatives, successors, or assigns.

22. INDEPENDENT CONIRACTOR: Provider has been procured and is being

engaged lo provide services to. the City as an independent contractor, and not as an agent or
employee of the City. Accordiogly, Provider shall not attain, nor be entitled to, any vights or
benefits under the Civil Service or Pension Ordinances of the City, nor any rights generally
afforded to classified or unclassified employees. FProvider funther understands thal Florida
Workers’ Compensation benefits available to employees of the City are not availabie to Provider,
and agrees to provide workers’ compensation insurance for any smployee or agent of Provider
rendering services to the City under this Agreement, Provider further ynderstands and agtees that
Provider's or subcontractor"s use ot entry upon City properties shall not in any way change its or
their status as an independent contractor. |

23, CONTINGENCY CLAUSI: Funding for this Agreement is contingent on the

availability of funds and continued authorization for program activities and the Agreement is
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subject to aniendment or lermination due 1o lack of funds, reduction of funds and/or change in
regulaiions, priorities or programs upon thirly (30) days notice.

24,  FORCE MAJEURE: A “Torce Majeure Event” shall mean an act of God, act of

governmental body or military authority, fire, explosion, power failue, flood, storm, burricane,
sink hole, other natural disasters, epidemie, riot or civil distarbance, war or terrorism, sabotage,
insurrection, blockade, or embargo. In the event that either party is delayed In the porformance
of any act or obligation pursuant to or required by the Agreement by reason of a Force Majeure
Event, the time for required completion of such act or obligation shall be extended by the number
of days equal to the total number of days, if' any, that such party is actually delayed by such Force
Majeurs Eveni. The party seeking delay in performance shall pgive notice to the other party
specifying the anticipated duration of the delay and if such delay shall extend beyond the
duration specified in such notice, addilional notice shall be repeated no less than monthly so long
as such delay due to a Force Majeure Evenl continues, Any parly seeking delay in perfonnance
due to a Force Majeure Event shall use its best efforts té reclify any condition causing such delay
and shall coopere{te with the other paity to overcome any delay that has resulted.

25, CITYNOT LIABLEFOR DELAYS: Provider hereby understands and agrees that

in no event shall the City be liable for or regponsible to Provider or any subcontractor, or to any
other person, fimm, or entity for or on account of, any stoppages or delay(s) in wotk herein
provided for, or any damages whatsoever reiated thereto, because of any injunction or other legal
or equitable proceedings or on account of any delay(s) for any cause over which the City has no
conirol.

26, USEOFNAME: Provider undersiands and agrees that the City is not engaged in

research for advertising, sales promotion or other publicity purposes, Provider is allowed, within
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the limited scope of normal and evstomary marketing and promotion of its work, to use the
general results of this project and the name of the Cily and will not release information of a
specific nature without prior written consent of the City Manager or City Commission,

27 NOCONFLICT OF INTEREST: Pursuant to the City of Miami Code, Chapter 2,
Article V, including, without limitation, Section 2-611, as amended, regarding conflicts of
interest, Provider hereby certifies to City that no individual member of Provider, no employee
and no subcontractor under this Agreement nor any immediate family member of any of the same
is also a member of any board, commission or agency of the City. Provider hergby represents
and warants to the City that throughout the term of this Agreement, Provider, its employees and
its subcontractors will abide by this prohibition of the City Code.,

28. NOTHIRD-PARTY BENEFICIARY:  No persons other than Provider and the City

(and their successors and assigns) shall have any rights whatsoever under this Agreement.

29.  BURVIVAL: All obiigations (including but not limited to indemnity and obligations to
defend and hold harmless) and rights of any party arising during ot attributable to the period prior
lo expiration or earlier termination of this Agreemens shall survive such expiration or earlier
termination.

30, TRUTH-IN-NEGOTIATION CERTIFICATION, REPRESENTATION AND

WARRANTY: Provider hereby certifies, represents and warrants to City that on the date
of Provider’s execution of this Agreement and sc long as this Agreement shall remain in full
force and effect, the fee rates and schedules and other factual unit costs supporting the
compensation to Provider under this Agreement are and will continue to be accurate, complets
and cutrent. Provider understands, agrees and acknowledges that the City shall adjust the amount

of the compensation and any additions thereto to exclude any significant sums by which the City
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determines the contract price of compensation hereunder was increased due to inaccurate,
incornplete or non-current fee rates and schedules and other factual unit costs.  All such contract
adjnstments shall be made within one (1) year of the end of this Agreement, whether naturally
expiring or earlier terminated pursuant to the provisions hereof.

31, INSURANCE REQUIREMENT RIDER: Attached as Attachment “C” hereto

and incorporated herein.

32,  REAFIRMATION OF REPRESENTATIONS: Provider hereby reaffirms all of the

representations contained in the Solicitation Documents.

33,  ENTIRE AGREEMENT: This instrument and its attachments constitute the sole and
only agresment of the parties relating to the subject matter hereof and correctly sel forth the
rights, duties, and obligations of each to the other as of its date. Any prior agreements, promises,
negotistions, or representations not expressly set forih in this Agreement are of no force or effect.
34, COUNTERPARTS: This Agreement may be executed in two or more counterparts,
pach of which shall constitute an original but all of which, when taken together, shall constitute

one and the same agreement.
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IN WITNESS WHEREOF, the parties hereto have caused this instrument to be

executed by their respective officials thereunto duly authorized, this day and year above written,

“Cityﬂ
CITY OF MIAMI, a municipal
ATTEST: corporation
(e D a
J\i /I‘WL Ao q4-24 By: U -"’h-\ A
\_,ésm Tﬂd{’bm;on, City Clerk Danicl 1. Alfonso, City ! Manaue\(
“Provider”
ATTEST: WM}AQ.‘% b Services, Tne.
I Owiey  corporation
S o
A A st ey - By: /;,,;w // T 1,.-"
Print Name: 5» 277 L rmeege Print Name: ﬁmw e Bride
Title: Corporate Secretary Title: President /
APPROVED AS TO FORM AND APPROVED AS TO I‘N?II’A ,Ef
CORRECTNESS: RIZQU[RHM&N fIRH A
T A
Vi A ¢
[ VT ) S / /
Viktoria Méx‘ade? ;g’d{ 1\ Ann-Matie Sharpe / |
City Attorney . ', _/ Acting Risk Managemeny Director

L
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ATTACHMENT A

Seope of Serviee

The mission of the Coconut Grove BID is to help re-establish Coconut Grove as a world-class
commercial walking village with impeccably clean and visibly safe streets and to create a
stronger sense of place with a more compeiling retail mix so that the district can flourish by
attracting increasing numbers of high-valug customers to shop and dine in the district and stay as
guiests at the hotels.

Sanitation Duties:

The sanitation services witl consist of one hundred eight (108) total hours per week (not
including the supervisor’s hours). The provider shall provide a supervisor who will oversee the
entire aperation and report directly to the Coconut Grove BID. The Coconut Grove BID reserves
the right to vary the amount of hours performed for sanitation services per week if the budgel
necessitates it. A pool of qualified staff must be available to augment the normal staff in case
additional services are needed or for absenteeism,

Services performed by the sanitation ambassadors witl include monitoring the district by walking
the BID boundaries, making sure all ateas are free from debris and litter, graffiti removal, gun
spot removal, sticker removal, and weed abatement. Sanitation services will continue throvghout
the year, including inclement weather. The Coconut Grove BID will have the option to
communicate with the supervisor to religve the sanitation ambassadors of their duties during a
particular day if inclement weather prohibits meaningful/ successful cleaning services from being
completed, Sanitation services will be performed throughout the entire district on the sidewalks
from the building line to approximately three (3) feet from the street curb (including the gutters).

The provider must be able to address the sanitation needs of the district in the most elficient
mannet possible while overcoming the obvious obstacles of the year round extetior coverage.

The provider will be responsible for providing uniforms to the Coconut Grove BID for pre-

approval. In addition, a deggy point (ot similar system) must be iniplemented for each
ambassador to use. Reports must be provided to the Coconut Grove BID on a weekly basis.

Regular Sanitation Personnel Duties;

- Tt is the responsibility of the sanitation ambassadors to report 10 work on time and
leave at the scheduled time as agreed upon at the inception of the agreemaut.

. Sanitation ambassadors ave to interact and share information with the security

ambassadors while on duty within the district. The Coconut Grove BID expects
corumunication and teamwork amongst the sanitation and security ambassadors.
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- Sanitation services are to be performed throughout the entire district: Commodore
Plaza, Charles Avenue, Darwin Street, Florida Avenue, Franklin Avenue, Fuller
8treel, Grand Avenue, Main Highway, Margaret Street, Mary Strect, Matilda Strect,
McDonald Street, McFarlane Road, Oak Avenue, Rice Street, South Bayshore Drive,
S.W. 27" Avenue, T igettail Avenue, and Virginia Street,

- Any private property that has an accumulation of garbage or debris shall be reported
to the Coconut Grove BID so that the issue can be forwarded to code enforcement.

- Qraffiti and/ or stickers are to be removed from benches, mailboxes, newspaper
stands, planters, streetlights, trash receptacles, and other common area furnitire.

- Sanitation ambassadors are encouraged to interact and greet visitors, locals,
merchants, and patrons while on duty. Answering guestions for visitors is welcomed
by the Coconut Grove BID,

- The supervisor on duty should keep an activity log containing the times “in” and
“out” for every employee, The activity tog should be turned in on a weekly basis.

Sanitation ambassadors are to assisi the Coconut Grove BID during special events
taking place in the district. The Coconut Grove Arts Festival, the Great Grove Bed

Race, and the King Mango Strut Parade are examples of reeurring special events that
are held within the district.

- Sanitation ambassadors should close any trash receptacle doors that are observed open
during their shift, Full trash receptacles should also be emptied.

- Sanitation ambassadors must maintain clean sidewalks and guiters at all times.

Sanitation ambassadors should be vigilanl and closely observe their swrroundings.
Any suspicious activity should be forwarded to the off-duty police officer on pairol.

At the end of their shift the sanitation ambassadors should seoure all equipment and
supplies.

All sanitation persennel must carry two-way radios in order to contact other personnel
and the supervisor.

Security Duties:

The security services will consist of one hundred thirty-two (132) total howrs per week (not
including the supervisor's hours), The provider shall provide a supervisor who will oversee the
entire operation and report dirgctly to the Coconut Grove BID. The Coconut Grove BID reserves
the right to vary the amount of hours performed for security services per week if the budget
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necessitates it. A pool of qualified staff must be available to augrent the normal stafl in case
additional services are needed or for absenteeism.

Services performed by the security ambassadors will include monitoring the district by walking
the BID boundaries, riding bicycles, and/ or whatever other means necessary in order to provide
coverage to the district, merchant visits, panhandler removals, and coordination with police, fire,
and EMS services. Security services will continue throughout the year, including inclement
weather, The Cocorut Grove BID will have the option to communicate with the supervisor to
relieve the security ambassadors of their duties during a particular day if inclement weather
prohibits meaningful/ successfil safety services from being completed. Security services will be
performed throughout the entire district in conjunction with the off-duty police officers.

The provider must be able to address the securily needs of the district in the most efficient
manner possible while overcoming the obvious obstacles of the year round exterior coverage.

‘The provider will be responsible for providing uniforms to the Coconut Grove BID for pre-
approval. In addition, a deggy point (or similar system) must be implemented for each
ambassador 1o use. Reports must be provided to the Coconut Grove BID on a weekly basis,

Regular Security Personnel Duties:

- Ttis the responsibility of the security ambassadors to report to worlc on time and leave
al the scheduled time as agreed upon at the inception of the agreement.

- Securily ambassadors are to interact and share informalion with the sanitation
ambassadors while on duty within the district. The Coconut Grove BID expects
communication and teamwork amongst the security and sanitation ambassadors.

. Security services are to be performed throughout the entire district: Commodore
. Plaza, Chatles Avenue, Darwin Street, Florida Avenue, Franklin Avenus, Fuller
Street, Grand Avenue, Main Highway, Margaret Street, Mary Street, Matilda Street,
MeDonald Street, MeFarlane Road, Oak Avenue, Rice Street, South Bayshore Drive,
q.W. 27" Avenue, Tigertail Avenue, and Virginia Street.

The bicyele patrol is to provide customer service and security coverage (o the
perimeter areas of the district. The bicycle patrol coverage can be modified to ensure
efficient coverage. '

. Craffiti, incident, panhandler, pay station outage, pothole, and strectlight cutage
reports are {o be submitied to the Coconut Grove BID on a weekly basis.

- Security ambassasdors are encouraged to interact and greet visitors, locals, merchants,

and patrons while on duty. Answering questions for visitors is welcomed by the
Coconut Grove BID. :
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- The supervisor on duty should keep an activity log containing the times “in” and
“out” for every employee. The activity log should be turned in on a weekly basis.

- Becurity ambagsadors are to assist the Coconut Grove BID during speeial events
taking ptace in the district. The Coconut Grove Auts Festival, the Great Grove Bed
Race, and the King Mango Strut Parade are examples of recurring special events that i
are held within the district. ,

- Security ambassadors should approach and escort any panhandlers that are refusing to
cooperate and leave owt of the district with the assistance of the off-duty police officer

on patrol,

- Security ambassadors should escort patrons to their vehicles or accompany merchants
as they lock up their stores for the night if requested.

- Becurity ambassadors should be vigilant and closely observe their surroundings. Any
suspicious activity should be forwarded to the off-duty police officer on patrol.

- At the end of their shift the security Zmbassadors should secure the three (3) kiosks
and turn off the air conditioning and lights.

- All security personnel must carry two-way radios in order to contact other personnel
and the supervisor,

Rules for Sanitation and Seeurity Personnel:

- Nuo computers, laplops, cell phones, headphones, radios, tablets, or televisions are
allowed to be used by the saniation and secucity ambassadors while on duty.

The sanitation and sectrity ambassadors are not allowed to modify their schedules
unless they have received prior authorization from thelr supervisor and the Coconut
Grove BID. If the ambassador is not present during their scheduled hours then their
shift must be covered by ancther ambassador. No exceptions.

- The ambagsadors are not permitted to leave the BID boundaries while on duty,

- The sanitatior and security ambassadors ave not to leave their post before the end of
their scheduled shift unless they have been properly relieved by another ambassador,

- The ambassadors are not allowed to enter private property while on duty unless prior
authorization was received and the Coconut Grove BID was notified.

- The sanitation and security ambassadors are not to have any visitors present while on

duty unless the visitors are directly involved with the firm that has been chosen to
provide the cleaning and safety services.
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- The use of illegal drugs and the diinking of alcoholic beverages while on duty is not
permitted.

Custoner Service:

The sanitation and security ambassadors nead to be aware that they will be interncting daily with
the general public and various kinds of people (concertgoers, families, ioeals, office workers,
shoppers, and tourists). Quality customer service is the highest goal of the Coconut Grove BID.
As contracted employees of the Coconut Grove BID), the ambassadors are expected to conduct
themselves in a prudent, courteous, and ethical manner at all times and during all situations while
on duty, |

Safety Repulations;

The Coconut Grove BID, in conjunction with the provider, strives to maintain a work
environment that is free from hazards, Every ambasgsador has the duty to comply with safety and
health standards that apply to his/ her own actions and conduet. Very olten, the ambassador will
have to work alone when no other colleagues are in the immediate vicinity. The following are
general procedures to benefit the sanitation and security ambassadors and our custorners:

- 'The goal is 1o keep the streets clean and safe at all times.

. The sanitation and security ambassadors should report any unsafe conditions to their
supervisor immediately.

The sanitation ambassadors should keep well informed with the security ambassadors
and vise versa in order to exchange information and any issues or concerns.

The ambassadars shauld have a first aid kit on site should the need for it avise.

- If cleaning liquids or solvents are used then they should be handled and disposed of
propely.

Emergencies and Appropriate Actions:

In case of an accident/ incident that oceurs in the district, the sanitation or security ambassador
should do the following:

- Notify his/ her supervisor immediately. Based on fhe severity of the accident/
incident, the supervisor will notify the Coconut Grove BID as well.

. Prepare a detailed incident report and give a legible copy to the supervisor, Use the
appropriate form and make sure to obtain all the required informaiion.
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- Qet the case number from the police, if involved, or from the customer, Notify the
police upon the customer’s request. The ambassador will assist the customer in
contacting the police in order to obtain a case number,

Superyisor Dutles:
The provider’s supervisor who is in charge of its employees for the Coconut Grove BID shall:

- Review the day and night activity reports. The supervisor must make nots of any
areas, unusual activities, or observations brought to his/ her attention in order to
communicate this to the Coconut Grove BID. The supervisor will be the main point of
contact betwsen the Coconut Grove BID and the sanitation/ security personnel.

- Ensure sanitation personnel are cleaning and monitoring all assigned areas and
submitting required documentation on a daily basis,

Ensure security personnel are patroliing and monitoring all assigned ateas,
coordinating merchant visits, and submitting requived documentation on a daily basis.

Coordinate and meet with off-duty police officers upon them arriving for their shift,
Tach off-duty police officer must be given a two-way radio in order for therm to
communicate with the sanitation and security personnel.

Coordinate with the proper Coconut Grove BID designess all sanitation and security
services for regular and event assignments to insure that alt are properly staffed. Tn
same instances this will require daily contact with the Coconut Grove BID in order to
learn of authorized activities,

- Conduet visual inspections of assigned personnel and disseminate special instructions
un & daily basis.

. Meet with the Coconut Grove BID on a weekly basis to discuss weekly arrangements,
issues, problems, and any other sanitation or security concerns,

Delivery of weekly reports that include, but are not limited to, graffiti reports, incident
repotts, panhandler reports, pothole reports, and streetlight outage reports.

Service Locations gnd Assignment Hours:

It shall be the sole disgretion of the Coconut Grove BID as to locations, the number of staff, and
hours of service needed. The Coconut Grove BID reserves the right o add other possible
locaticns and to change the required hours of service during the term: of the contract.



Special Assipnments:

Services may also occasionally be requested for special events. The Coconut Grove BID’s
Fxecutive Director or his/ her designee shall make notification of any non-scheduled work
assignments to the provider at least forty-eight (48) hours before the start of such assignments.
Assignments and the number of sanitation/ security personnel required for service at cach site
will be determined and scheduled by the Coconut Grove BII's Executive Director,

Overtime:

No overtime for either regularly scheduled or special event staff will be paid by the Coconut
Grove BID for sanitation or sectirity personnel supplied by the provider.

Persounel Probation:

Assigned Coconut Grove BID personnel may observe each employes of the provider for a period
of thirty (30) consecutive days, If during this probarion the Coconut Grove BID is not satisfied
with the performance of that employes, the Coconut Grove BID shall notify the provider of such
performance and the provider shall replace such employee immediately.

Additionally, the Coconut Grove BID reserves the right to demand that the provider relieve an
employee from a duty assignment and/ or ban the eraployee from further service under the
coniract at the sole discretion of the Coconut Grove BID.

Personnel Qualifications:

- All personnel furnished by the provider must be no less than eighteen (18) years old
and the provider should malke every eifort to ensure that the personnel be bilingual
(with the ability to equally communicate orally and in writing in both English and
Spanish).

- All personnel furnished to the Coconut Grove BID by the provider shall be trained
and experienced in customer service and crowd control. They shall also be fully
trained snd knowledgeable about the Coconut Grove BID.

All sunitation and security personnel furnished by the provider shall have current
State of Florida Class D) licenses.

. The following are qualities desitable in sanitation personnel furnished to the Coconut
Grove BID:

o Knowledge of Coconut Grove and the surrounding arcas.

o Ability to deal effectively with visitors, locals, merchants, and patrons.
o Ability to work unsupervised.
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Uniforms:

The following are qualities desirable in security personnel furnished to the Coconut
Grove BID:

Knowledge of Coconut Grove and the surrounding areas.

Ability to deal effectively with visitors, locals, merchants, and patrons.
Ability to work unsupervised.

Ability to notice hazardous or unusual situations,

Ability to remain alert, act calm, and act quickly during emergencies.

Ability to learn and coopetate with local authorities and local representatives.
FDLE check and FBI check,

00 0COoCCo

All personngl furnished to the Cosonut Grove BID must be a citizen of the United
States of America, or an alien who has been lawfully admitted for permanent
residence as evidenced by Alien Registration Receipt Card Form 1-151, or who
presents other evidence from the United States Citizenship and Immigration Services
that employment will not affect his/ her inumigration status. Acceptable evidence shall
consisi of a birth certificate or appropriate naturalization papers.

Personnel must not be eruployed by the provider under the contract if they have
currently or have in the past heen involved in:

o Military conduct resuiting in dishonorable or undesirable discharge.
o Any pattern of ircesponsible behavior including, but not limited to,
uareasonable driving record, troubled employment record, and convictions of
misdemeanor and/ or felony.

Personnel employed by the provider to provide services for the Coconut Grove BID
must sucoessfully complete a polygraph examination, to be conducted at he
provider’s expenss prior to assignment, and whose minimum festing parameters shall
include:

Nature of discharge from military service.
Substance abuse (drug and alcobhol).

Child abuse and/ or molestation,
Convictions (misdemeanors and/ or felony).
[ismissal other than layoff,
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All sanitation and security personnel flraished 1o the Cosonut Grove BID shall be well-groomed
and neatly uniformed, Each staff member supplied by the provider shall wear a nameplate
bearing their name. The provider’s company name shall appear either on the nameplate or on an
emblem/ patch on the uniform. The uniforms shall be readily distinguishable from the City of
Miami Police Departrnent uniforms. Please note that the Coconut Grove BID will be able to
customize the uniform by the addition of a Coconut Grove BID logo while abiding to state
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regtrictions, Uniforms will be the responsibility of the provider, The Coconut Grove BID will
need to authorize any uniforms prior to being displayed to the public.

Optional Equipment:

Optional equipment as may be required by the Coconut Grove BID and/ or suggested by setvice
provider for specific locations and assignments shall include, but not be limited to the following:

- Sanitation personnel:

Rain gear

Hats/ uniforms

Shorts/ pants

Utility belts

Cleaning equipment (broom, sweeper, sprays, towels)

Craffiti removal material ~ provided by the Coconut Grove BID
Ghum spot removal, sticker removal, and weed abatement material
All safety items for sanitation (first aid kit)

535 galton Rubbermaid round irash receptacle on wheels
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- Security persennel:

Rain gear

Hats/ uniforma

Shorts/ pants

Utility belts

All safety items for seeurity (fivst aid kit)
Two (2) mountain bikes

Supervisor cell phone
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Optional equipment as listed above must be acceptable to the Coconut Grove BID in terms of
aesthetics, reliability, and safety. The Coconut Grove BID reserves the right to refuse the use of
any and all such equipment deemed by the Coconut Grove BID as non-usable.

Training:

The provider is required to provide training to ail field personnel in order that the Coconut Grove

BID may be asswred said personnel are capable of assnming the responsibilities of respective

assignments, The cost for such raining shall be considered as a part of the provider®s operational

expenses and should be considered when proposing the overall hourly rate. The time spent by

staff in such a program, though required, is not billable fo the Coconat Grove BID. All sanitation

and security perscnnel are (o successfully complete and pass such training course prior to

assumption of duty under this contract, This training course, to be developed or made available b
by the provider, is to include minimum requirements for subject matter and hours of instruction oo
and must be approved by the Coconut Grove BID. The Coconut Grove BID’s evatuation of L
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proposed training shall include, but not be limited to, previews of techniques and methods of
instruction, quality of instructions, motivation, adequacy of ¢lasstoom and supportive adjunct
_ training materials, test content, and individual retentiveness.

All formal training is to be administered by persons, corporations, and/ or institutions that have
been expressly approved by the Coconut Grove BID. A written certification of each employee’s
training shall be made available as pat of the employse’s personnel file, Supervisory skills are
required for site supervisor, as well as an overall knowledge of operations and locations,

26




ATTACHMENT B

Compensation

Weeldy Sexvice Hours:

Sanitation Ambassadors

72.00
Security Ambassadors 132.00
Team Leader (Sanitation) 36.00
Operations Manager (Supervisor) 40.00
Weeldy Total 250,60
Yearly Total 14,560,008

Sanitation Ambassadors $9.00 $9.25

Security Ambassadors $9.00 $9.25 $9.50
Team Leader (Sanitation) $10.00 $10.25 $10.50
Operations Manager (Supervisor) $35,000.00 $36,000.00 $37,080.00
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ATTACHMENT C

Insurance

INSURANCE REQUIREMENTS FOR A CERTIFICATE OF INSURANCE ~ MYDATT
SERVICES, INC, DBA BLOCK BY BLOCK

1. Commereial General Liability

Al

Limits of Liability
Bodily Injury and Property Damage Liability
Combined Single Limit

Each Occurrence $1,000,000
General Aggregate Limit $2,000,000
Personal and Adv. Injuty $1,000,000
Products/ Completed Operations $1,000,600

Endorsements Required

The City of Miami/ Coconut Grove BID Included as an Additional lnsured
Employees Included as Insured

Contracival Liability

Waiver of Subrogation

Premises/ Operations

Cure, Custody, and Control Exclusion Removed

IT. Automobile Business

A

B.

Limits of Liability

Bodity Injury and Propetty Damage Liability

Combined Single Limit

Any Auto

Tnsluding Hired, Borrowed, or Non-Owned Autos

Any One Accident $1,000,000

Endorsements Required

The City of Miami/ Coconut Grove BID Included as an Additional Insured
Employecs Included as Insured

Waiver of Subrogation

I, Workers’ Compensation

Limits of Liability
Statutory - State of Florida

IV. Professional Liability/ Errors and Omissions Coverage
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Combined Single Limit

Each Occurrence

General Aggregate Limit
Deductible - Not to Bxceed 10%
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ACORO"  CERTIFIGATE OF LIABILITY INSURANCE sage 1 o 2 | S

THIS CERTIFICATE 1S 155UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS ?
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES :
BELOW. THIS CERTIFICATE GF INSURANCE DOES NOT GONSTITUTE A CONTRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED ‘
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, :

IMPORTANT: if the ceriificate holder is an ADDITIONAL INSURED, the pelisylies)must be sndorsed, If SUBROGATION 13 WAIVED, subject to ]
the terms and condflans of the poliey, certain pollcles may requirs an endorsement. A statement on tils certificate doas not confer rights to the ‘
cerilflcate holder iIn Jieu of wuch andorsament(s).
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B. Q. Bex 3051491 . cartifical )
Vashvilie, TH  37830-5191 LODRses:.. . Carbificabesduillig . com
R . WIVRER(ATFCRUINOCOVERADE . .. fhmed
et & c—— - . I INSURER A, Catlin Speuialty Inmourance Coupany 15509-000
THSURED e A S : i Feverrerie
Mydast flervicea, Inc. dba Block by Block MEURER S Srary Indemnity agd Lisbility Company _ [38318:901
713:.: g_:timrletl:e Pllko, Huite 100 J_rg§un&ﬂ(;5§f|ﬂgat§g§3 Insurance Ef_:inga_r_ygm o £230%-9G0
Nagnvllle, =N 37209 | INSURER ;. T P
LIHBUREREL o s e e s e+ e o e e
{ IMIURERF,
COVERAGES CERTIFICATE NUMBER: 22005900 REVISION NUMBER:

THIS 1§ TO GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDIGATED. NOTWITHSTANGIMG AMY REQUIREMENT, TERM OR CONIITION OF ANY CONTRACT OR OTHER DOSUMENT WITH RESPEGT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEAMS,
EXCLUSIONS AMD GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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Re: Codonut Grove RIPHIL4-601 Banitabion and Havurity Services.

Coverage ilneludes Professional Liabiliby and Cara, Cuatody, & Control as resguired by written
gantraect,

Coveraga is afforded for Conbingent and Contractusl Exposures.

It fg agread that City of Mimmi and Coconut Grove Business Improvemant Distriot are included as

Addd tlonald Insupeds ag respects. be Gaperal Idebiliby ag regiired by writton conbract or nursemept, ;
CERTIFICATE HOLDER CANCELLATION i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, MNOTICE WILL BE DELIVERED IN
AGCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Cogonuk Grova Buginena Imgrnvament Dintrict
3390 Mary Streec, Bulte 130

Miami, FL 33133 M ' o
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ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM TITLE: SEI_‘_.'_ILIF_IE&TE OFW!"_-IAETIJITY INSUR]‘.\NGEM

FORM NUMBER; 25

deneral Liability poliey shall be Primary and Non-gentributory with an{ othar ingurxance in forea
for or which mmy be purchased by Additional Insureds as raguired by writban aontrack or agreement.
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Jenny Castano
nhn-n-y

From: Nicole Singletary <nicole@®grovebid.com>

Sent: Wednesday, November 15, 2017 11:56 AM

To: Jenny Castano; Nicole Singletary

Cc: Janice English; Timothy Schmand; Matteson Koche
Subject: RE: RFP 14-601 Sanitation and Security Services
Attachments: block by block- 1st ammendment.pdf

Please see attached extension.,
It has been executed by all necessary parties at the City and we just sent it to Block by Block for them to sign.

From Jenny Castano [mallto JECASTANO@ ollywy ood _Q[g]
Sent: Wednesday, November 15, 2017 11:00 AM

To: 'Nicole Singletary'

Cc: Janice English; 'Timothy Schmand’; 'Matteson Koche'
Subject: RE: RFP 14-601 Sanitation and Security Services

Good morning Nicole,

Iwould like to know if the renewal for the referenced contract was finalized? If so, can you please provide me with the
executed documentation.
The contract term expired on 11-5-17,

Your assistance is greatly appreciated.
Thank you,

Jenny Castano

Procurement Speciafist

Ciry of Hothywood

Procurement Sevvices Dvision
2000 Holhwwood Blvd, Room #303
P.C. Box 229045

Hollwood, FL 33020

Office: 954.921-3553

Fax: 934-921-3086

E-mail: jecastanolbholhnioodiiore

” o

FLORIDA

Notice: Fiorida has a broad public records law, Al correspondence sent to the City of Hollywood via e-mail may be subject to disclosure

as a matier of public record,




From: Jenny Castano

Sent: Monday, November 06, 2017 8:12 AM

To: 'Matteson Koche'

Cc: Janice English; Nicole Singletary; Timothy Schmand
Subject: RE: RFP 14-601 Sanitation and Security Services

Thank you Matteson.

Jenny Castano

Procurement Specialist

City of Hollywood

Procurement Services Division
2600 Hollywood Blvd., Room #303
P.O, Box 229045

Hollywood, I 33020

Office: 954-921-3553

Fax: 954-921-3080

E—maz! jecastanol@hollywoodfl.org
i P!I ¥ OF

ey

Notice: Florida has a bread public records law. Ali correspondence sent 1o the City of Hollywood via e-mail may be subject to disclosurs
as a matter of public record.

From Matteson Koche [_mglto QlO]ects@gloveb cj_ g@m]
Sent: Friday, November 03, 2017 10:52 AM

To: Jenny Castano

Cce: Janice English; Nicole Singletary; Timothy Schmand
Subject: RE: RFP 14-601 Sanitation and Secutlty Services
Hi Jenny,

| hope you are well. The contract is still pending.

By way of email | would like to introduce you to our new Executive Director, Nicole Singletary, copied on this email.
Nicole will be overseeing the contract execution going forth.

Also feel free to check in with me any time to follow up.
Thanks,

Matteson H. Koche
Projects Coordinator




