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SOLICITATION

SEALED OFFERS, IN TWO (2) ORIGINALS, FOR FURNISHING THE SERVICES, SUPPLIES OR EQUIPMENT DESCRIBED HEREIN WILL BE
RECEIVED AT THE OFFICE OF PURCHASING AND CONTRACTS, ROOM 365, HERNANDO COUNTY GOVERNMENT CENTER 1653 BLAISE
DRIVE, BROOKSVILLE, FL 34601, UNTIL 3:00 P.M., LOCAL TIME ON APRIL 18, 2018. NO BID OFFERS WILL BE ACCEPTED
AFTER THE ABOVE STIPULATED DATE AND TIME. THIS IS AN ADVERTISED SOLICITATION AND THE RESPONDING BIDDERS WILL BE
PUBLICLY READ IN THE PURCHASING AND CONTRACTS CONFERENCE 1653 BLAISE DRIVE , BROOKSVILLE, FL 35601AT 3:00 P.M.
ON APRIL 18, 2018. PURSUANT TO FS 119.071 (CURRENT EDITION), SEALED BIDS, PROPOSALS, OR REPLIES RECEIVED BY AN
AGENCY PURSUANT TO A COMPETITIVE SOLICITATION ARE EXEMPT FROM INSPECTION UNTIL SUCH TIME AS THE AGENCY
PROVIDES NOTICE OF AN INTENDED DECISION OR UNTIL THIRTY (30) DAYS AFTER OPENING THE BIDS, PROPOSALS, OR FINAL
REPLIES, WHICHEVER IS EARLIER.

ITEM NO. DESCRIPTION OF SERVICE/SUPPLIES/EQUIPMENT Qry UNIT UNIT PRICE TOTAL AMOUNT

1 FOR PROVIDING UTILITIES BILL PRINT AND MAILING SERVICES
FOR THE HERNANDQO COUNTY UTILITIES DEPARTMENT.

XXXX | XXXX XXXXXXX

SUBMIT PRICING ON BID FORM IN SECTION Vi

PLEASE SUBMIT TWO (2) ORIGINAL SIGNED DOCUMENTS.

(SEE ATTACHED SPECIFICATIONS)

OFFER

TERMS, CONDITIONS AND SPECIFICATIONS ARE INCLUDED AS PARTS HEREOF

IN COMPLIANCE WITH THE ABOVE, THE UNDERSIGNED, BEING DULY AUTHORIZED TO SIGN THIS BID FOR THE BIDDER, AGREES THAT

IF THIS OFFER IS ACCEPTED WITHIN NINETY (90) DAYS FROM THE BID OPENING DATE, TO FURNISH TO HERNANDO COUNTY
ANY AND ALL ITEMS FOR WHICH PRICES ARE OFFERED IN THIS BID SOLICITATION AT THE PRICE(S) SO OFFERED, DELIVERED AT
DESIGNATED POINT(S), WITHIN THE TIME PERIOD SPECIFIED, AND AT THE TERMS AND CONDITIONS SO STIPULATED IN THE
SOLICITATION FOR BIDS. ,

DISCOUNT FOR PROMPT PAYMENT: % 10 CALENDARDAYS /@ % 20 CALENDARDAYS N/2 % Tl/d CALENDAR DAYS

g . NAME AND TITLE OF PERSON AUTHORIZED TO SIGN BID OFFER:
BIDDER TtRUMEPE orporation

BIDDER'’S SIGNATURE .
Gomeany ¥4 TPC Drive WP
_ riv [V A A A,z/)r/ [} e o
"®%% QOrlando  Florida 32822 U
City 407-351 -03%2 407-363-4586 m,%%wedralcorporation.com
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OFFER DATE

g/

Phone Number Fax Number

AWARD

TO BE COMPLETED BY COUNTY’
REVIEWED FOR LEGAL SUFFICIENCY: LR NO.: BY:
3/6/18 2018-127 Randall B. Griffiths
ACCEPTED AS TO ITEM(S) NO: AMOUNT: ACCOUNTING CODE:
SUBMIT INVOICES TO: NAME AND TITLE OF PERSON AUTHORIZED TO SIGN ACCEPTANCE AND AWARD
HERNANDO COUNTY FOR THE COUNTY:
UTILITIES DEPARTMENT //7 '
15365 CORTEZ BLVD. SONATUREY ] — YR
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ISSUE DATE: MARCH 21, 2018
INVITATION TO BID
NOTICE IS HEREBY GIVEN that the Board of County Commissions of Hernando County, Florida, is accepting bids for:

TERM CONTRACT ITB NO. 18-T00039/DK
FOR
UTILITIES BILL PRINT AND MAILING SERVICES

Hernando County Board of County Commissioners are soliciting Vendors/Contractors active in providing billing services including
printing, insertion, and mailing of customer user statements. Additional desired functions include: selective envelope inserting, e-
statement capabilities, custom envelope endorsement prints and consolidation capability for mailing multiple statements.

Sealed bid offers as two (2) originals for furnishing the above will be received and accepted up to 3:00 PM (local time), April 18,
2018, in the Hernando County Purchasing and Contract's office. Bids shall be plainly marked on the outside of a sealed
envelope/container with: Bidder's name and address, and Bid Name and Bid Number. Bids are to be submitted:

Physical Address:
Hernando County Purchasing and Contracts

1653 Blaise Drive
Brooksville, FL. 34601

The Board of County Commissioners of Hernando County, Florida reserves the right to accept or reject any or all bids and waive
informalities and minor irregularities in offers received in accordance with the bid documents and the Hernando County Procurement
Ordinance.

Interested firms may secure the bid documents and plans and drawings and all other pertinent information by visiting the website of
Bid Net at www.floridabidsystem.com. For additional project information, please visit the Hernando County Board of County
Commissioners Purchasing and Contracts Department at www.hernandocounty.us, or by calling Bid Net at (800) 835-4603 or the
Purchasing and Contracts Department at (352) 754- 4020.

Purchasing and Contracts Division will post addenda on Bid Net at www floridabidsystem.com to all questions in accordance with the
Solicitation instructions. It is the responsibility of prospective bidders to visit the Bid Net at www.floridabidsystem.com to
insure that they are aware of all addenda issued relative to this solicitation.

Pursuant to Florida Statutes 119.071 (current edition) sealed bids, proposals, or replies received by an agency pursuant to a
competlitive solicitation are exempt from inspection until such time as the agency provides notice of an intended decision or
until thirty (30) days after opening the bids, proposals, or final replies whichever is earlier.

BOARD OF COUNTYACOMMISSIONERS

To ensure that your Bid is responsive, you are urged to request clarificatiof of guidance on any issues involving this solicitation
before submission of your response. Your point-of-contact for this solicitatiod Diane Kafrissen, Purchasing and Contracts, at (352)
754-4020 or email at purchasing@hernandocounty.us and copy to dkafrissen@hernandocounty.us.

i

Vendor Return Complete Bid Document Vendor's Initials:
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SECTION Il - SOLICITATION INSTRUCTIONS

1. DEFINITION OF TERMS: Where the following terms, or their pronouns, occur herein, the intent and
meaning shall be as follows:

1.1.

1.2,

1.3.

1.4.

1.5.

COUNTY: The Board of County Commissioners, Hernando County, or its duly authorized
representative.

OWNER: Hernando County Board of County Commissioners (County)

BIDDER: The term “Bidder” used herein refers to the dealer/manufacturer or business organization
submitting a bid to the County in response to this solicitation.

CONTRACT: The agreement executed by the Owner and Vendor/Contractor for the performance
of work and the other documents (plans, specifications, notice to Bidders, proposal, surety bonds,
addenda and other documents) whether attached thereto or not.

VENDOR/CONTRACTOR: The Bidder awarded a contract by the County for the furnishing of goods
or services.

2. AVAILABILITY OF BIDDING DOCUMENTS:

21.

Interested firms may secure bid documents, plans, drawings, site locations, and other pertinent
information by visiting the website of www.floridabidsystem.com. For additional information please
contact the Hernando County Board of County Commissioners, Purchasing and Contracts
Department at (352) 754-4020 or by calling Bid Net at (800) 835-4603.

3. PREPARATION OF BID: To insure acceptance of your bid, please follow these instructions:

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Vendor Return Complete Bid Document Vendor's Initials:

Interested firms are to submit two (2) original bid responses. All bid sheets including this form must
be executed and submitted in a sealed envelope. (Do not include more than one bid response per
envelope). The face of the envelope shall contain, in addition to the address, the date, time of the
bid opening and the bid number and title. All bids are subject to the conditions specified herein.
Those, which do not comply with these conditions, may be declared non-responsive and subject to
rejection.

Submit bids to:

Hernando County Purchasing and Contracts
1653 Blaise Drive

Brooksville, Florida 34601

BID NUMBER (ITB NO. 18-T00039/DK.)

The responsibility for delivering the bid to the County on or before the stated time and date will be
solely and strictly the responsibility of the Bidder. The County will be in no way responsible for
delays caused by the U.S. Postal Services, any courier system, or any other occurrence.

Bids must be typed or printed in ink. All corrections made by the Bidder prior to the opening must
be initialed and dated by the Bidder. No changes or corrections will be allowed after bid opening.

Bids must contain a manual signature of an authorized representative of the company. Telegraphic
or facsimile bids will not be accepted.

It is the Bidder's responsibility to assure that the bid is delivered at the proper time and location.
Bids, which are received after the bid opening time, will be returned unopened to the Bidder.

Bidders are expected to make ali investigations necessary to thoroughly inform themselves

ol
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regarding all drawings, specifications, delivery requirements, performance requirements, site
locations and all solicitation instruction to satisfy themselves of conditions affecting submission of
their bid and the terms and cost of performing the contract. No pleas of ignorance by the Bidder of
conditions that exist or may hereafter exist as a result of failure or omission on the part of the Bidder
to make the necessary examinations and investigations, or failure to fulfill in every detail the
requirements of the contract documents, will be accepted as a basis of varying the requirements of
the County or the compensation of the Bidder. Bidder agrees that submittal of a bid for the work is
prima facie evidence he (they) have conducted such examinations.

3.7. No material, labor, or facilities will be furnished by the County unless specifically stated.

3.8. Blank spaces in the bid must be properly filled in and the phraseology of the bid must not be
changed. Additions must not be made to items mentioned therein and any unauthorized conditions,
limiting any provision, attached to a bid shall render irregular and may cause the response to be
found non-response and subject to rejection.

3.9. No responsibility shall attach to Hernando County, the Clerk of Circuit Court, or any official or
employee thereof, for the pre-opening of, post opening of, or failure to open, a bid not properly
addressed and identified.

4. TIMETABLE:
Date of Distribution: MARCH 21, 2018
Mandatory Pre-Bid: NA
Last Date of Inquiries: APRIL 4, 2018
Bids Due: APRIL 18, 2018

5. MANDATORY PRE-BID CONFERENCE: NA

6. BID OPENING: Bids that are not received in a timely manner by this specific office will not be accepted.
Bids will be opened immediately after this date and time, and will remain binding upon the bidder for a period
of ninety (90) days thereafter. Pursuant to Florida Statutes 119.071 (current edition) sealed bids, proposals,
or replies received by an agency pursuant to a competitive solicitation are exempt from inspection until such
time as the agency provides notice of an intended decision or until thirty (30) days after opening the bids,
proposals, or final replies whichever is earlier.

7. QUESTIONS REGARDING SPECIFICATIONS OR BIDDING PROCESS: To ensure fair consideration for
all Bidders, the County prohibits communication to or with any department, division or employee during the
bid process, except as provided below:

7.1. All questions relative to interpretation of the specifications or the bid process shall be addressed in
writing as indicated below, in ample time prior to the period set for submittal and opening of the bids.

7.2 Any interpretation or clarification made to prospective bidders will be expressed in the form of an
addendum to the specifications which, if issued will be posted on the www.floridabidsystem.com.
Oral answers will not be authoritative.

7.3. It will be the responsibility of the bidder to visit www.floridabidsystem.com to insure they are aware
of all addenda issued for this solicitation.

7.4. Questions must be submitted via e-mail to purchasing@hernandocounty.us or faxed to (352) 754-
4199. Questions will only be accepted through the period specified in the bid documents.

7.5. All addenda must be acknowledged by signing and submitted with the bid. Failure to acknowledge
any addenda may render the vendor/contractor’s bid as non-responsive and subject to rejection.

Vendor Return Complete Bid Document Vendor's Initials: M
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8. COMMUNICATION: There shall be no communication between the Vendor/Contractor, their employees or
subcontractors and County employees and elected officials (hereafter referred to as "County
Representative”), except through the Purchasing and Contracts Department. Any attempt to communicate
with any County Representative outside the Purchasing Department will be considered a violation of the
Purchasing Policy and may result in the rejection of your bid.

9. WITHDRAWAL OF BIDS: Bids may be withdrawn by written request received from Bidders prior to the time
fixed for opening. Negligence on the part of the Bidder in preparing the bid confers no right for the withdrawal
of the bid after it has been opened. Faxed or electronically mailed withdrawals will not be recognized.

10. BID PROTESTS: Any Bidder who protests the bid specifications or Award or Intent to Award, must file with
the County a notice of protest and formal written protest in compliance with Chapter 28-110, Florida
Administrative Code, and applicable provisions in Section 120.57, F.S. (current edition). Failure to timely
file such documents will constitute a waiver of proceedings under Chapter 120, F.S. (current edition).

SECTION lll - GENERAL CONDITIONS

11. CONTRACT PERIOD:

11.1. The Contract resulting from this solicitation shall be a term contract for the time period specified
herein. During the specified time period, the County may order services/supplies as the
requirements generate and the Vendor/Contractor will deliver the services/supplies ordered. It is
understood that the County is not obligated to purchase any specific amount of services/supplies
under this agreement.

11.2.  The period of the Contract shall extend for twenty-four (24) months effective from September 28,
2018

11.3. The Contract may be extended, by mutual agreement, for three (3) additional twelve (12) month
periods up to a cumulative total of sixty (60) months. The County will notify the Vendor/Contractor,
in writing, no later than thirty (30) days prior to expiration of the Contract as to its desire for
extension. Any request by the Vendor/Contractor for consideration of a price adjustment must be
made to the County at the time of renewal, and must only be based on increased costs to the
Vendor/Contractor. Documentation of these increases must be furnished to the County upon
request. Any upward price adjustment approved by the County shall impose upon the
Vendor/Contractor the requirement to advise and extend to the County price reductions when costs
similarly decrease.

11.4.  Either party may cancel this Contract, in whole or in part, by giving ninety (90) days prior notice in
writing. However, the Vendor/Contractor shall not be authorized to exercise this cancellation option
during the first one-hundred eighty (180) days of the Contract. The number of days within which, or
the dates by which, the work is to be substantially completed and ready for final payment are set
forth in the Agreement.

12. BID PRICE/SUBMITTAL REQUIREMENTS:

12.1. The prices bid shall remain firm during the period of the Contract. The prices bid shall be inclusive
of all labor, equipment, and materials as specified within this solicitation. The price bid constitutes
the total compensation payable to the Vendor/Contractor for performing the work.

12.2.  Unless otherwise stated, the prices bid shall include all costs of packing, transporting, delivery, and
services to the designated point within Hernando County.

12.3. The Bidder hereby certifies that this bid is made without prior understanding, agreement, or
connection with any corporation, firm, or person submitting a bid for the same materials, supplies,
services, or equipment and is in all respects fair and without collusion or fraud. Further, the Bidder

Vendor Return Complete Bid Document Vendor’s Initials: %
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12.4.

12.5.

12.6.

hereby agrees to abide by all terms and conditions of this bid and certifies that the person executing
the bid form is authorized to sign this bid for the Bidder.

Unit prices shall be shown and where there is an error in extension of price, the unit price shall
govern.

The Bidder warrants that the prices of the items set forth herein do not exceed those charged by
the Bidder under a contract with the State of Florida or any of its agencies.

Bidder must submit the solicitation document in its entirety, including the Solicitation-Offer-Award

cover sheet, bid specifications, Bid Form and all required Forms/Certifications. Failure to submit
these forms may render the bid non-responsive.

13. QUALIFICATION OF BIDDERS:

13.1.

This bid shall be awarded to a responsive, responsible bidder, qualified by experience to provide
the work specified. The Bidder will submit the following information with his bid:

13.1.1. List and brief description of similar work (size and scope) for at least three (3) references
of firms, and/or governmental agencies/entities satisfactorily completed with location, dates
of contract, names, addresses, telephone numbers and email addresses of owners by
completing the reference sheets attached is Section VIl. These references must be for
work performed within the past three (3) years.

13.1.2. List of equipment and facilities available to do work.

13.1.3. List of personnei, by name and title, contemplated to perform the work.

13.1.4. Failure to submit this information may be cause for rejection of your bid.

14. BID EVALUATION AND AWARD:

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

Bid evaluation will be based on price, conformance with specifications and the Bidder's ability to
perform the contract in accordance with the terms and conditions required. Bidders must submit all
data necessary to evaluate and determine the quality of the item(s) and/or services they are bidding.

Award shall be made on an “All-or-None Total Offer” basis to the lowest, responsive and responsible
Bidder. However, the County reserves the right to reject any and all bids in accordance with the
Hernando County Procurement Ordinance. Failure to provide a price for all areas upon the Bid form
may deem the Bidder's response non-responsive.

If two or more fully responsive, responsible bids are received for the same total amount or unit price,
quality and service being equal, the County reserves the right to award the contract to the Bidder
whose place of business is located within the boundaries of Hernando County, Florida. Should tie
bids, as described above, be received from either two (2) or more Hernando County Bidders or from
non-local Bidders when no Hernando County Bidder has submitted a tie bid, then the Board of
County Commissioners shall award the contract to one (1) vendor/contractor by drawing lots in a
public meeting.

The County shall be the sole judge as to the relative merits of the bids received.

If a separate written Contract is not required by the County; a written letter of award, mailed or
otherwise furnished to the successful Bidder, shall result in a binding contract without further action
by either party.

Discounts for payments within less than twenty (20) days will not be considered in evaluation of
bids, however, offered discounts will be taken for less than twenty (20) days if payment is made
within the discount period.

Vendor Return Complete Bid Document Vendor’s Initials: M
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15. LOCAL PREFERENCE:

15.1. Purpose and Findings: These provisions apply to purchases using Formal Bid, Request for
Proposals or Quotes. The County annually spends significant dollars on purchasing personal
property, materials, and services, and in constructing improvements to real property or existing
structures. The dollars used in making those purchases are derived, in large part, from taxes, fees
and utility revenues paid by businesses located within Hernando County, and the County
Commission has determined that funds generated in the community should, to the extent possible,
be placed back into the local economy. Therefore, the County Commission has determined that it
is in the best interest of the County to give a preference to local businesses in making such
purchases whenever the application of such a preference is reasonable in light of the dollar-value
of bids and quotes received in relation to such expenditures.

15.2.  Application:

15.2.1. In bidding for, or letting contracts for procurement of supplies, materials, equipment, and
services, as described in the purchasing policies of the County, the Board of County
Commissioners may give a preference to local businesses in making purchases or
awarding contracts in an amount not to exceed:

15.2.1.1. Five (6%) percent of the local business’ total bid price if the cost differential
does not exceed $10,000.00 for procurement activities in amounts over
$35,000.00, or

15.2.1.2. Three (3%) percent if the cost differential does not exceed $1,000.00 for
procurement activities in amounts more than $10,000.00, but less than
$35,000.

15.2.2. The total bid price shall include not only the base bid price, but also all alterations to the
base bid price resulting from alternates which were both part of the bid and actually
purchased or awarded by the Board of County Commissioners.

15.2.3. In the case of requests for proposals or qualification, letters of interest, or other
solicitations and competitive negotiations and selections in which objective factors are
used to evaluate the responses, local businesses shall be assigned five percent of the
total points of the total evaluation points.

15.3. Definitions:

156.3.1. Local Vendor means a person or business entity which has maintained a permanent place
of business with full-time employees within Hernando County for a minimum of twelve
months prior to the date bids or quotes were received for the purchase or contract at
issue, and which generally provides from such permanent place of business the kinds of
goods or services solicited, and which at the time of the solicitation fully complies with the
local vendor eligibility identified below.

15.3.2. Local Vendor Affidavit of Eligibility shall accompany the quotation or bid submittal in order
to be considered valid and shall include, but not be limited to, the following current

information:

15.3.2.1. A physical business and location address;

15.3.2.2. A copy of a current Hernando County Local Business Tax Receipt (formerly
known as an “occupational license”) to verify the business location;

15.3.2.3. Proof of payment of business license and/or real property tax due to
Hernando County;

15.3.2.4. A copy of the firm's most recent annual corporation report to the Florida
Division of Corporations;

Vendor Return Complete Bid Document Vendor's Initials: _é)/l_/d/
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16.

17.

18.

19.

15.3.2.5. Any additional information necessary to verify local status.

16.4. Competitive Bids/Quotes: The County reserves the exclusive right to compare, contrast and
otherwise evaluate the qualifications, character, responsibility and financial qualifications of all
persons, firms, partnerships, companies or corporations submitting formal bids or formal quotes in
any procurement for goods and services when making an award in the best interests of the County.

15.5. Exemptions:

15.5.1. Purchases resulting from exigent emergency conditions where any delay in completion
or performance would jeopardize public health, safety, or welfare of the citizens of the
County, or where in the judgment of the County the operational effectiveness or a
significant County function would be seriously threatened if a purchase was not made
expeditiously.

15.5.2. Purchases with any sole source supplier for supplies, materials, or other equipment.

16.5.3. Purchases made through cooperative purchasing arrangements utilized by the
Purchasing Department as identified in the Purchasing Policy.

15.5.4. Purchases that are funded in whole or in part by assistance from any federal, state, or
local agency where the program guidelines do not permit local preference.

16.5.5. Purchases with an estimated cost of less than $10,000.00 or less.

15.6.  Appeal: If an application for a “Local Contractor/\VVendor” designation is denied, the applicant may
appeal such decision to the County Administrator for review and further consideration.

HOURS: Work may be performed between the hours of 8:00 AM - 5:00 PM, Monday through Friday, except
County holidays. The County may, on certain occasions, approve work outside of these times. Such
exception(s) must be approved in writing by the County at least one (1) day in advance. Services will not
be permitted when operations would cause a traffic or safety hazard.

DELIVERY AND ACCEPTANCE:

17.1.  The County will order services by issuance of a Hernando County numbered Purchase Order. Each
order will specify the scope of work, location and date(s) for service required.

17.2.  Receipt of services/supplies shall not constitute acceptance. Final acceptance and authorization of
payment shall be given only after thorough inspection indicates that the services/supplies delivered
meet bid specifications and conditions. Should the services/supplies differ in any respect from the
specifications, payment will be withheld until such time as the Vendor/Contractor takes necessary
correction action. If the proposed corrective action is not acceptable to the County, final acceptance
of the services may be refused, in which case the services shall remain the property of the
Vendor/Contractor and the County shall not be liable for payment for any portion thereof.

17.3.  Unless otherwise specified, services shall be performed as described in these contract documents.

17.4.  Vendor/Contractor(s) shall not commence work prior to the County’s receipt and acceptance of the
Certification of Insurance, and any other required documents/certificates as specified by these
contract documents.

REJECTION OF BID: The County reserves the right to reject any and all bids. Bids which are incomplete,
unbalanced, conditional, obscure or which contain additions not required, or irregularities of any kind, or
which do not comply with every aspect of this solicitation, may be rejected at the option of the County.

MINOR INFORMALITIES AND IRREGULARITIES: Hernando County has the right to waive minor defects
or variations of a bid from the exact requirements of the specifications that do not affect price, quality,
quantity, delivery, or performance time of the services being procured. If insufficient information is submitted
by a Bidder with the bid for Hernando County to properly evaluate the bid, Hernando County has the right

Vendor Return Complete Bid Document Vendor's Initials: M
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20.

21,

22,

23.

24,

25.

26.

to require such additional information as it may deem necessary after the time set for receipt of bids, provided
that the information requested does not change the price, quality, quantity, delivery or performance time of
the services being procured. The Board of County Commissioners reserves the right to reject any or all bids
in whole or in part; to award by any item, group(s) of items or in the aggregate whichever is most
advantageous to the County.

NON-EXCLUSIVE CONTRACT: Award of a contract resulting from this bid imposes no obligation on the
County to utilize the Vendor/Contractor for all work of this type, which may develop during the contract
period. This is not an exclusive Contract. The County specifically reserves the right to contract with another
company for similar work if it deems such action to be in the County’s best interest.

NON-PERFORMANCE:

21.1. Time is of the essence in this Contract and failure to deliver the services specified within the time
period required shall be considered a default.

21.2. In case of default, the County may procure the services from other sources and hold the
Vendor/Contractor responsible for all costs occasioned thereby and may immediately cancel the
contract.

ASSIGNMENT: The successful Bidder is required to perform this Contract and may not assign, transfer,
convey, sublet or otherwise dispose of any award or any or all of its rights, title, or interest therein, or the
resulting contractual agreement in whole or in part without prior written authorization given at the sole
discretion of Hernando County.

PUBLIC ENTITY CRIMES: Any person submitting a bid or proposal in response to this invitation certifies
that they are aware of, and in compliance with, all requirements under Section 287.133, Florida Statutes
(current edition), on Public Entity Crimes. Bidders must compiete and return with bid the Sworn Statement
to Public Entity Crimes attached in these bid documents.

LICENSES AND PERMITS: Prior to furnishing the requested product(s) or service(s), it shall be the
responsibility of the awarded Vendor/Contractor to obtain, at no additional cost to Hernando County, any
and all licenses and permits required to complete this contractual service. These licenses and permits shall
be readily available for review by the Chief Procurement Officer or his/her designee.

LAWS, REGULATIONS, PERMITS AND TAXES: Vendor/Contractor shall comply with County's jobsite
procedures and regulations and with all applicable local, state and federal laws, rules and regulations and shall
obtain all permits required for any of the work performed hereunder. Vendor/Contractor shall procure and pay
for all permits and inspections required for any of the work performed hereunder and shall furnish any bonds,
security or deposits required to permit performance of the work. Vendor/Contractor shall, to the extent
permissible under applicable law, comply with the jobsite provisions which validly and lawfully apply to work on
the specific jobsite being performed under this Contract. County of Hernando is exempt from Federal Excise
Taxes and all Sales Taxes.

TAXES:

26.1. The Board of County Commissioners, Hernando County, Florida, has the following tax exemption
certificates assigned:

Florida Sales & Use Tax Exemption Certificate No. 85-8012556945C-8,
effective 1/31/14 — expiring on 1/31/2019.

26.2. This exemption does not apply to purchases of tangible personal property made by
Vendor/Contractor(s) who use the tangible personal property in the performance of contracts for
improvements of County owned real property (Chapters 192 and 212, F.S. (current edition) and
applicable rules of the Department of Revenue).

Vendor Return Complete Bid Document Vendor's Initials:
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27. MANUFACTURERS' NAME AND APPROVED EQUIVALENTS: When manufacturers’ names, trade

names, brand names, information and/or catalog number listed in a specification are for information and not
intended to limit competition. It is for the purpose of item identification and to establish standards for quality;
style and features. Bids on equivalent items will be considered unless items are noted as no substitutes.
The Bidder may offer any brand for which he is an authorized representative, which meets or exceeds the
specifications for any item(s). If Bids are based on equivalent products, indicate on the Bid Form the
manufacturers’ name and catalog number. Bidder shall submit with his bid, cuts, sketches, and descriptive
literature and/or specifications. The Bidder should also explain in detail the reasons(s) why and submit proof
that the proposed equivalent will meet the specifications and not be considered an exception thereto.
Hernando County Board of County Commissioners reserves the right to be the sole judge of what is equal
and acceptable. Bids which do not comply with these requirements may be found non-responsive and
subject to rejection. If Bidder fails to name a substitute, it will be assumed that he is bidding on, and will be
required to furnish goods identical to the bid standard as specified.

28. LITIGATION/WAIVER OF JURY TRIAL: This Agreement shall be governed by and construed according
to Florida law. Venue for any dispute or formal litigation concerning this Agreement shall be in the
appropriate court with territorial jurisdiction over Hernando County, Florida. In the event of a dispute or
litigation, each party to such dispute or litigation shall be solely responsible for its own attorneys’ fees and
costs. This Agreement shall not be construed for or against any party hereto, without regard to which party
is wholly or partly responsible for its drafting. Each party acknowledges that it is aware of and has had the
opportunity to seek advice of counsel of its choice with respect to its rights to trial by jury, and each party,
for itself and its successors, creditors, and assigns, does hereby expressly and knowingly waive and release
all such rights to trial by jury in any action, proceeding or counterclaim brought by any party hereto against
the other (and/or against its officers, directors, employees, agents, or subsidiary or affiliated entities) on or
with regard to any matters whatsoever arising out of or in any way connected with this Contract and/or any
other claim of injury or damage.

29. TERMINATION:

29.1. Termination for Default:

29.1.1. The County may, by written notice to the Vendor/Contractor, terminate this Contract for
default in whole or in part (delivery orders, if applicable) if the Vendor/Contractor fails
fo:

29.1.1.1. Provide products or services that comply with the specifications herein or
fails to meet the County’s performance standards.

29.1.1.2.  Deliver the supplies or to perform the services within the time specified in
this contract or any extension.

29.1.1.3. Make progress so as to endanger performance of this contract.
29.1.1.4. Perform any of the other provisions of this Contract.

29.1.2. Prior to termination for default, the County will provide adequate written notice to the
(Vendor/Contractor) through the Chief Procurement Officer, Purchasing and Contracts,
affording him/her the opportunity to cure the deficiencies or to submit a specific plan to
resolve the deficiencies within ten (10) days (or the period specified in the notice) after
receipt of the notice. Failure to adequately cure the deficiency shall result in termination
action.  Such termination may aiso result in suspension or debarment of the
Vendor/Contractor in accordance with the County’s Procurement Ordinance. The
Vendor/Contractor and its sureties (if any) shall be liable for any damage to the County
resulting from the Vendor/Contractor’s default of the Contract. This liability includes any
increased costs incurred by the County in completing Contract performance.

Vendor Return Compiete Bid Document Vendor’s Initials: _ g‘_’i
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30.

31.

32.

29.2,

29.1.3. In the event of termination by the County for any cause, the Vendor/Contractor will have,
in no event, any claim against the County for lost profits or compensation for lost
opportunities. After a receipt of a Termination Notice and except as otherwise directed
by the County the Vendor/Contractor shall:

29.1.3.1.  Stop work on the date and to the extent specified.

29.1.3.2. Terminate and settle all orders and subcontracts relating to the
performance of the terminated work.

29.1.3.3. Transfer all work in process, completed work, and other materials related
to the terminated work as directed by the County.

29.1.3.4. Continue and complete all parts of that work that have not been terminated.

29.1.4. If the Vendor/Contractor's failure to perform the Contract arises from causes beyond
the control and without the fault or negligence of the Vendor/Contractor, the Contract
shall not be terminated for default. Examples of such causes include (1) acts of God or
the public enemy, (2) acts of a government in its sovereign capacity, (3) fires, (4) floods,
(5) epidemics, (6) strikes and (7) unusually severe weather.

Termination for Convenience: The County, by written notice, may terminate this Contract, in whole
orin part, when it is in the County’s interest. If this Contract is terminated, the County shall be liable
only for goods or services delivered and accepted. The County Notice of Termination may provide
the Vendor/Contractor ninety (90) days prior notice before it becomes effective. A termination for
convenience may apply to individual delivery orders, purchase orders or to the Contract in its
entirety.

FISCAL NON-FUNDING: In the event sufficient budgeted funds are not available for a new fiscal period,

the County must notify the Vendor/Contractor of such occurrence and contract shall terminate on the last
day of current fiscal period without penalty or expense to the County.

USE OF CONTRACT BY OTHER GOVERNMENT AGENCIES:

31.1.

31.2.

At the option of the Vendor/Contractor, the use of the Contract resulting from this solicitation may
be extended to other governmental agencies, including the State of Florida, its agencies, political
subdivisions, counties, and cities.

Each governmental agency allowed by the Vendor/Contractor to use this Contract shall do so
independent of any other governmental entity. Each agency shall be responsible for its own
purchases and shall be liable only for goods or services ordered, received and accepted. No agency
receives any liability by virtue of this bid and subsequent contract award.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION: By submission of this bid, the Bidder

certifies, and in the case of joint bid, each party thereto certifies as to its own organization, that in connection
with this procurement:

32.1.

32.2.

The prices in this bid have been arrived at independently, without consultation, collusion,
communication, or agreement for the purpose of restricting competition, as to any matter relating to
such prices with any other bidder or with any competitor.

Unless otherwise required by law, the prices which have been quoted in this bid have not been
knowingly disclosed by the Bidder and will not knowingly be disclosed by the Bidder prior to opening,
directly or indirectly to any other Bidder or to any competitor.
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33.

34.

35.

36.

Vendor Return Complete Bid Document

INTERIM EXTENSION OF PERFORMANCE: If it is determined that interim performance is required to
allow for the solicitation and award of a new Contract, the County may unilaterally extend the Contract for a
maximum period of up to six (6) months. Current pricing, delivery and all other terms and conditions of the
Contract must apply during this interim period.

COMPETENCY OF BIDDERS: The County reserves the right to make such investigations as they may
deem necessary to establish the competency and financial ability of any Bidder to perform the work; and if
after investigation, the evidence of his competency or financial ability is not satisfactory, the County reserves
the right to reject his bid.

MAINTENANCE OF RECORDS: The Vendor/Contractor will keep adequate records and supporting
documents applicable to this contract. Said records and documentation will be retained by the
Vendor/Contractor for a minimum of five (5) years from the date of final payment on this Contract. The County
and its authorized agents shall have the right to audit, inspect and copy records and documentation as often as
the County deems necessary during the period of this contract and a period of five (5) years after completion of
contract performance; provided however, such activity shall be conducted only during normal business hours.
The County during the period of time defined by the preceding sentence, shall also have the right to obtain a
copy of and otherwise inspect any audit made at the direction of the Vendor/Contractor as concerns the
aforesaid records and documentation. Pursuant to Section 119.0701, Florida Statutes, Consultant/Firm shall
comply with the Florida Public Records’ laws and shall:

35.1. Keep and maintain records that ordinarily and necessarily would be required by the public agency
in order to perform the service;

35.2. Provide the public with access to public records on the same terms and conditions that the public
agency would provide the records and at a cost that does not exceed the cost provided in Chapter
119, F.S,, or as otherwise provided by law.

35.3.  Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirement are not disclosed except as authorized by law; and,

35.4. Meet all requirements for retaining public records and transfer, at no cost, to the public agency all
public records in possession of the Consultant/Firm upon termination of the contract and destroy
any duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. All records stored electronically must be provided to the public agency in
a format that is compatible with the information technology systems of the public agency.

35.5. Failure to comply with this section shall be deemed a breach of the contract and enforceable as set
forth in Section 119.0701, Florida Statutes.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES (CURRENT EDITION), TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT
352-754-4020, PURCHASING@HERNANDOCOUNTY.US, WITH AN OFFICE LOCATED AT 1653 BLAISE
DRIVE, BROOKSVILLE, FL 34601.

PAYMENT:
36.1. Payment for services received will be accomplished by submission of an invoice, in duplicate, with

purchase order number referenced thereon at the completion of each specified job. Said invoice(s)
shall be submitted to:

UTILITIES DEPARTMENT
15365 CORTEZ BLVD.
BROOKSVILLE, FL 34601

36.2. Each invoice shall give a detailed breakdown of the services provided.

36.3. The Vendor/Contractor may invoice the County after each work order is complete. Invoice shall
reference, and be based upon the Quantity Report received after project completion.

Vendor's Initials: __ ;@i
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36.4.

36.5.

Payment will be made in no less than thirty (30) days after receipt of the invoice by the Finance
Department of Hernando County. Terms not within Hernando County's payment period are not
acceptable and may be cause for rejection.

Payment to Vendor/Contractor by Electronic Payment Solution: ACH (Direct Deposit): If the
Vendor/Contractor is enrolled in the County’s ACH electronic payment solution, all payments will be
made using the direct deposit which may or may not include a pre-note transaction. The
Vendor/Contractor's bank account information will remain confidential to the extent provided by law
and necessary to make direct deposit payments. Once the County has approved payment, an
electronic remittance advice will be sent to the Vendor/Contractor via e-mail.

37. CONFLICT OF INTEREST:

37.1.

37.2.

37.3.

Conflict of Interest of Officers or Employees of the Contracting Entity/Local Jurisdiction, Members of the

Local Governing Body, or Other Elected Officials: No member or employee of the contracting
entity/local jurisdiction or its designees or agents; no member of the governing body; and no other public
official of Hernando County who exercises any function or responsibility with respect to this contract,
during his/her tenure or for one year thereafter, shall have any interest, direct or indirect, in any contract
or subcontract, or the proceeds thereof, for work to be performed. Further, the Vendor/Contractor shall
cause to be incorporated in all subcontracts, the language set forth in this paragraph prohibiting conflict
of interest.

Employee Conflict of Interest: It shall be unethical for any Hernando County employee to participate
directly or indirectly in a procurement contract when Hernando County employee knows that:

37.2.1. Hernando County employee or any member of Hernando County employee's immediate family
has a financial interest in the procurement contract; or

37.2.2. Any other person, business, or organization with whom Hernando County employee or any
member of a Hernando County employee's immediate family is negotiating or has an
arrangement concerning prospective employment is involved in the procurement contract; or

37.2.3. A Hernando County employee or any member of a Hernando County employee's immediate
family who holds a financial interest in a disclosed blind trust shall not be deemed to have a
conflict of interest with regard to matters pertaining to that financial interest.

Former Employee Conflict of Interest: It shall be a violation for any person, business or organization
contracting with County to employ in any capacity, any former County employee or member of County
employee’s immediate family within one year of that employee's separation from employment with the
County, unless the employer or the former County employee files with the County Clerk, the County’s
Employment Disclosure Statement. The penalty for this violation may include disqualification of the bid
submission.

38. GRATUTIES AND KICKBACKS:

38.1.

Gratuities: It shall be unethical for any person to offer, give, or agree to give any Hernando County
employee or former Hernando County employee, or for any Hernando County employee or former
Hemando County employee to solicit, demand, accept, or agree to accept from another person, a
gratuity or an offer of employment in connection with any decision, approval, disapproval,
recommendation, or preparation of any part of a program requirement or a purchase request,
influencing the content of any specification or procurement standard, rendering of advice, investigation,
auditing, or in any other advisory capacity. The County in any proceeding or application, request for
ruling, determination, claim or controversy, or other particular matter, pertaining to any program require-
ment or a contract or subcontract, or to any solicitation or proposal therefore.
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38.2.

Kickbacks: It shall be unethical for any payment, gratuity, or offer of employment to be made by or on
behalf of a subcontractor under a contract to the prime contractor or higher tier sub-contractor or any
person associated therewith, as an inducement for the award of a subcontract or order.

39. E-VERIFY:

39.1.

39.2,

39.3.

39.4.

39.5.

Vendor/Contractor is advised that the County has entered into an agreement with U.S. Immigration
and Customs Enforcement (ICE) wherein the County will, in part, seek to promote the principles of
ethical business conduct, prevent the knowing hiring of unauthorized workers through self-
governance, and encourage voluntary reporting of the discovery of unauthorized workers to ICE
(the IMAGE Agreement). Accordingly, by submitting your bid, Vendor/Contractor represents and
warrants (a) that the Vendor/Contractor is in compliance with all applicable federal, state and locali
laws, including, but not limited to, the laws related to the requirement of an employer to verify an
employee’s eligibility to work in the United States, (b) that all of the Vendor/Contractor employees
are legally eligible to work in the United States, and (c) that the Vendor/Contractor has actively and
affirmatively verified such eligibility utilizing the Federal Government's Employment Verification
Eligibility Form (I-9 Form).

A mere allegation of Vendor/Contractor’s intent to use and/or current use of unauthorized workers
may not be a basis to delay the County’'s award of a contract to the Vendor/Contractor unless such
an allegation has been determined to be factual by ICE pursuant to an investigation conducted by
ICE prior to the date the contract is scheduled to be awarded by the County.

Legitimate claims of the Vendor/Contractor’s use of unauthorized workers must be reported to both
of the following agencies:

39.3.1. The County’s Purchasing Contracts Department at (352) 754-4020: and
39.3.2. ICE (Immigration and Customs Enforcement) at 1-866-DHS-2-ICE

In the event it is discovered that the Vendor/Contractor’'s employees are not legally eligible to work
in the United States, then the County may, in its sole discretion, demand that the Vendor/Contractor
cure this deficiency within a specified time frame, and/or immediately terminate the contract without
any cost or penalty to the County, and/or debar the Vendor/Contractor from bidding on all County
contracts for a period up to twenty-four (24) months, and/or take any and all legal action deemed
necessary and appropriate.

Vendor/Contractor is encouraged (but not required) to incorporate the following IMAGE Best
Practices into its business and, when practicable, incorporate verification requirements into its
agreements with subcontractors:

39.5.1. Use the Department of Homeland Security employment eligibility verification program
(E-Verify) to verify the employment eligibility of all new hires.

39.5.2. Use the Social Security Number Verification Service and make good faith effort to
correct and verify the names and Social Security numbers of the current workforce.

39.5.3. Establish a written hiring and employment eligibility verification policy.

39.5.4. Establish an internal compliance and training program related to the hiring and
employment verification process, to include, but not limited to, completion of Form 1-9,
how to detect fraudulent use of documents in the verification process, and how to use
E-Verify and the Social Security Number Verification Service.

39.5.5. Require the Form 1-9 and E-Verify process to be conducted only by individuals who
received appropriate training and include secondary review as of each employee’s
verification to minimize the potential for a single individual to subvert the process.
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39.5.6.

39.5.7.

39.5.8.

39.5.9.

39.5.10.

39.5.11.

39.5.12.

Arrange for annual Form 1-9 audits by an external auditing firm or a trained employee
not otherwise involved in the Form |-9 process.

Establish a procedure to report to ICE credible information of suspected criminal
misconduct in the employment eligibility verification process.

Establish a program to assess subcontractors’ compliance with employment eligibility
verification requirements. Encourage Vendor/Contractors to incorporate the IMAGE
Best Practices contained in this Article and, when practicable, incorporate the
verification requirements in subcontractor agreements.

Establish a protocol for responding to letters received from federal and state
government agencies indicating that there is a discrepancy between the agency's
information and the information provided by the employer or employee; for example,
“no match” letters received from the Social Security Administration.

Establish a tip line mechanism (inbox, e-mail, etc.) for employees to report activity
relating to the employment of unauthorized workers, and a protocol for responding to
employee tips.

Establish and maintain appropriate policies, practices, and safeguards against use of
the verification process for unlawful discrimination, and to ensure that U.S. Citizens and
authorized workers do not face discrimination with respect to hiring, firing, recruitment
or referral for a fee because of citizenship status or national origin.

Maintain copies of any documents accepted as proof of identify and/or employment
authorization for all new hires.

40. INSURANCE REQUIREMENTS:
40.1. INDEMNITY, SAFETY AND INSURANCE PROVISIONS:

40.1.1.

40.1.2.

INDEMNITY: To the fullest extent permitted by Florida law, the Vendor/Contractor
covenants, and agrees that it will indemnify and hold harmless the County and all of
the County's officers, agents, and employees from any claim, loss, damage, cost,
charge, attorney’s fees and costs, or any other expense arising out of any act, action,
neglect, or omission by Vendor/Contractor during the performance of the contract,
whether direct or indirect, and whether to any person or property to which the County
or said parties may be subject, except that neither the Vendor/Contractor nor any of its
subcontractors, or assignees, will be liable under this section for damages arising out
of injury or damage to persons or property directly caused or resulting from the sole
negligence of the County or any of its officers, agents, or employees.

PROTECTION OF PERSONS AND PROPERTY:

40.1.2.1. The Vendor/Contractor will take all reasonable precautions for, and will be
responsible for initiating, maintaining and supervising all programs relating
to the safety of all persons and property affected by, or involved in, the
performance of his operations under this contract.

40.1.2.2. The Vendor/Contractor will take all reasonable precautions to prevent
damage, injury or loss to: (a) all persons who may be affected by the
performance of his operations, including employees; (b) all materials and
equipment; and (c) all property at or surrounding the work site. In an
emergency affecting the safety of persons or property, the
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Vendor/Contractor will act, with reasonable care and discretion, to prevent
any threatened damage, injury or loss.

40.2. MINIMUM INSURANCE REQUIREMENTS: Vendor/Contractor shall procure, pay for and maintain
at least the following insurance coverage and limits. Said insurance shall be evidenced by delivery
to the County of a certificate(s) of insurance executed by the insurers listing coverage and limits,
expiration dates and terms of policies and all endorsements whether or not required by the County,
and listing all carriers issuing said policies. The insurance requirements shall remain in effect
throughout the term of this contract.

40.2.1. WORKERS' COMPENSATION: As required by law:

STATE. ... oo e eretrae s Statutory

APPLICABLE FEDERAL..........ovvvviieeveeieeeee s Statutory

EMPLOYER'S LIABILITY............ Minimum : $100,000 each accident
$100,000 by employee

$500,000 policy limit

Exemption per Florida Statute 440: If a Vendor/Contractor has less then three (3)
employees and states that they are exempt per Florida Statute 440, they must
provide an exemption certificate from the State of Florida. Otherwise, they will be
required to purchase Workers’ Compensation Insurance and provide a copy of

Workers Compensation Insurance. http://www.myfloridacfo.com/wc/exemption.html

40.2.2. GENERAL LIABILITY: Comprehensive General Liability including, but not limited to,
Independent Contractor, Contractual Premises/Operations, and Personal Injury
covering the liability assumed under indemnification provisions of this Contract, with
limits of liability for personal injury and/or bodily injury, including death.

COVERAGE AS FOLLOWS:

EACH OCCURRENCE.................occeeieinnvin e ......$1,000,000
GENERAL AGGREGATE.........ooi it $2,000,000
PERSONAL/ADVERTISING INJURY... ...$1,000,000

PRODUCTS-COMPLETED OPERATIONS AGGREGATE .$2,000,000
Per Project Aggregate (if applicable)

ALSQO, include in General Liability coverage for the following areas based on limits of
policy, with minimum of:

FIRE DAMAGE (Any one (1) fire)... . .....................$50,000
MEDICAL EXPENSE (Any one (1) person) everiieen......$5,000

40.2.3. ADDITIONAL INSURED: Vendor/Contractor agrees to endorse Hernando County as
an additional insured on the Comprehensive General Liability. The additional insured
shall read “Hernando County Board of County Commissioners.” Proof of
Endorsement is required.

40.2.4. WAIVER OF SUBROGATION: Vendor/Contractor agrees by entering into this
Contract to a Waiver of Subrogation for each required policy herein. When required
by the insurer, or should a policy condition not permit Vendor/Contractor to enter into
a pre-loss agreement to waive subrogation without an endorsement, then
Vendor/Contractor agrees to notify the insurer and request the policy be endorsed
with a waiver of transfer of rights of recovery against others, or its equivalent. This
Waiver of Subrogation requirement shall not apply to any policy, which includes a
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40.2.5.

40.2.6.

40.2.7.

condition specifically prohibiting such an endorsement, or voids coverage should
Vendor/Contractor enter into such an agreement on a pre-ioss basis.

AUTOMOBILE LIABILITY: Comprehensive automobile and truck liability covering
any auto, all owned autos, scheduled autos, hired autos, and non-owned autos.
Coverage shall be on an "occurrence” basis. Such insurance to include coverage for
loading and unloading hazards.

COVERAGE AS FOLLOWS:

COMBINED SINGLELIMIT(CSL).............. e eee ... .....$1,000,000
BODILY INJURY (Per Person)............cccoeeeeeieviecinininnenns $1,000,000
BODILY INJURY (Per Accident)..............c.coeeeeeieeinen. $1,000,000
PROPERTYDAMAGE...................oociiiieeeee e .....$1,000,000

[X] Not-Required o (initials)
PLEASE NOTE: If box\;b not checked and initialed by Chief Procurement
Officer, the specified insurance below is required.

PROFESSIONAL LIABILITY: including errors and omissions with minimum limits of

$3,000,000.00 per occurrence, if occurrence form is available; or claims made form
with “tail coverage” extending three (3) years beyond completion and acceptance of
the project with proof of “tail coverage” to be submitted with the invoice for final
payment. In lieu of “tail coverage”, consultant may submit annually to the County a
current Certificate of insurance proving insurance remains in force throughout the
same three (3) year period.

Notwithstanding the requirements for Professional Liability Insurance listed above,
Engineer and/or Architect must provide evidence of coverage, a minimum of
$1,000,000.00.

[X] Not-Required O (initials)
PLEASE NOTE: If box\is not checked and initialed by Chief Procurement
Officer, the specified insurance below is required.

BUILDERS RISK INSURANCE: Combined single limit must equal value of the
construction, per project aggregate.

The policy shall cover portions of the work in transit, property scaffolding, false work
and temporary buildings located at the site. The policy must cover the cost of
removing debris, including demolition as may be made legally necessary by the
operation of any law, Ordinance or regulation.

The insurance required herein must be on an all risk form and must be written to
cover all risks of physical loss or damage to the insured party and must insure at least
against the perils of fire and extended coverage, theft, vandalism, malicious mischief,
collapse, lightening, earthquake, flood, water damage and windstorm.

If there are any deductibles applicable to the insurance required herein,
Vendor/Contractor must pay any part of any loss not covered because of the
operation of such deductibles.

The insurance as required herein must be maintained in effect until the earliest of the
following date:
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40.2.7.1.  Date which all persons and organization that are insured under the policy
agree in writing that it must be terminated;

40.2.7.2. Date on which final payment of this contract has been made by County to
Vendor/Contractor; or

40.2.7.3. Date on which the insurable interests in the property of all insured other
the County have ceased.

40.2.7.4. Wind coverage to be included with a minimum deductible to be
determined based on the project. Deductible will be a percentage based
upon the total insured value.

4028 [X] Not-Required _ OGAl (initials)
PLEASE NOTE: If box is not checked and initialed by Chief Procurement
Officer, the specified insurance below is required.

CRIME PREVENTION — BOND: Vendor/Contractor shall procure a fiduciary bond in
the amount of $100,000 covering loss or theft by Vendor/Contractor, its agents, or
employees, and shall procure insurance in the amount of $10,000 covering loss or
theft by non-employees such as by burglary or robbery for any funds or negotiable
instruments under the custody or care of Vendor/Contractor that would insure to the
benefit of the County.

4029.  [X]Not-Required QA (initials)
PLEASE NOTE: If box is)not checked and initialed by Chief Procurement
Officer, the specified insurance below is required.

EXCESS/UMBRELLA LIABILITY: Vendor/Contractor shall provide proof of
excess/umbrella liability coverage with minimum limits of $1,000,000. Limits
can be increased, based on contract.

40.2.10.  SUBCONTRACTORS (if applicable): All subcontractors hired by said contractor is
required to provide Hernando County Board of County Commissioners a Certificate of
Insurance with the same limits required by the county as required by the contract. All
subcontractors are required to name Hernando County Board of County
Commissioners as additional insured and provide a Waiver of Subrogation in regards
to General Liability.

40.211. RIGHT TO REVISE OR REJECT: County reserves the right, but not the obligation, to
revise any insurance requirement, not limited to limits, coverages and endorsements,
or to reject any insurance policies which fail to meet the criteria stated herein.
Additionally, County reserves the right, but not the obligation, to review and reject any
insurer providing coverage due to its poor financial condition or failure to operating
legally.

40.3. Each insurance policy shall include the following conditions by endorsement to the policy:

40.4. Vendor/Contractor agrees to provide County with a Certificate of Insurance evidencing that all
coverages, limits and endorsements required herein are maintained and in full force and effect,
and the Certificate of Insurance shall provide a minimum thirty (30) day endeavor to notify, when
available by Vendor/Contractor’s insurer. If the Vendor/Contractor receives a non-renewal or
cancellation notice from an insurance carrier affording coverage required herein, or receives
notice that coverage no longer complies with the insurance requirements herein,
Vendor/Contractor agrees to notify the County by fax within five (5) business days with a
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40.5.

40.6.

40.7.

copy of the non-renewal or cancellation notice, or written specifics as to which coverage is
no longer in compliance. The Certificate Holder shall read:

Hernando County Board of County Commissioners
ATTN: Purchasing and Contracts Department
1653 Blaise Dr..

Brooksville, FL 34601

40.4.1. Companies issuing the insurance policy, or policies, shall have no recourse against
the County for payment of premiums or assessments for any deductibles as all are
the sole responsibility and risk of Vendor/Contractor.

40.4.2. The term "County” or "Hernando County" shall include all authorities, boards,
bureaus, commissions, divisions, departments, and offices of the County and
individual members, employees and agents thereof in their official capacities, and/or
while acting on behalf of Hernando County.

40.4.3. The policy clause "Other Insurance” shall not apply to any insurance coverage
currently held by County, to any such future coverage, or to County's self-insured
retentions of whatever nature.

The Vendor/Contractor shall be required to provide a current certificate of insurance to the County
prior to commencement of services.

Bidders may, at the County's request, be required to provide proof that their firm meets the
preceding insurance requirements, by submission of a certificate of insurance coverage(s), prior
to award of the contract.

Failure of the owner to demand such certificates or other evidence of full compliance with these
insurance requirements or failure of the owner to identify a deficiency from evidence provided
shali not be construed as a waiver of the Vendor/Contractor’s obligation to maintain such
insurance.

41. MINIMUM WAGE RATES:

41.1. The Vendor/Contractor shall be required to pay his employees no less than the Federal Minimum
Wage Rate.

41.2. Ifthe Contact should be renewed, the Contract shall be adjusted for benefit of the Vendor/Contractor
in proportion with Federal Law Governing Wage Rates during the period of the Contract for labor-
related costs only.

41.3. The County reserves the right to inspect the payroll records of the Vendor/Contractor, as may be
deemed necessary, to determine that the Vendor/Contractor is complying with Federal Wage and
Hour Law.

42. SAFETY PRE-CAUTIONS:

42.1. The Vendor/Contractor shall be responsible for instructing his workmen in appropriate safety
measures with respect to all services provided under this contract, and shall not permit them to
place equipment in traffic lanes or other locations in such a manner as to create a safety hazard.

42.2. All equipment shall be equipped with all necessary safety equipment to satisfy all applicable Florida
Department of Transportation and OSHA requirements.

Vendor Return Complete Bid Document Vendor’s Initials: M
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43. RESPONSIVE/RESPONSIBLE: At the time of submitting a bid response, the County requires that the
Bidder be properly licensed and registered to do business in the State of Florida in accordance with
applicable Florida Statutes (F.S.). Bid responses that fail to provide the required forms listed in these Bid
Documents may be rejected as non-responsive. Bidders whose responses, past performance, or current
status do not reflect the capability, integrity or reliability to fully and in good faith perform the requirements
of the bid may be rejected as non-responsible. The County reserves the right to determine which
responses meet the requirements of this solicitation, and which Bidders are responsive and responsible.
The County reserves the right before awarding the bid, to require a Bidder to submit such evidence of their
qualifications as it may deem necessary, and may consider any evidence available to it of the financial,
technical, and other qualifications and abilities of a Bidder to perform the work in a satisfactory manner
and within the time specified. The Bidder is assumed to be familiar with all federal, state or local laws,
ordinances, rules and regulations that in any manner affect the work, and to abide thereby if awarded the
bid. Ignorance of legal requirements on the part of the Bidder will in no way relieve responsibility.

44. CONE OF SILENCE: This solicitation falls under the Hernando County Procurement Ordinance 93-16.
After a bid is opened or a short list is established for a Invitation to Bid, Request for Qualification, or
Request for Proposal, a Vendor/Contractor or representative as defined in the Ordinance, may not seek
information or clarification or in any way contact any official or employee of the County concerning this
solicitation with the exception of the Chief Procurement Officer, County Attorney, or an individual
specifically designated in this document for dissemination of information. A copy of any written
communication concerning this solicitation shall be filed with the Purchasing and Contracts Department
and shall be made available to the public upon request. A violation of the “Cone of Silence” renders any
award voidable at the sole discretion of the Chief Procurement Officer with approval from the Board of
County Commissioners and may subject the potential Vendor/Contractor or representative to debarment.
Nothing in the Ordinance prevents a Vendor/Contractor or representative from taking part in a public
meeting concerning the solicitation.

44.1.  All Vendors/Contractors or representatives are hereby placed on formal notice. A lobbying “Cone
of Silence” period shall commence upon issuance of the solicitation until the Board selects the
successful Bidder. For procurements that do not require Board approval, the “Cone of Silence”
period commences upon solicitation issuance and concludes upon Contract award.

44.2.  Neither the members of the Board of County Commissioners nor candidates for County
Commission, nor any employees from the Hernando County Government, Hernando County staff
members, nor any members of the evaluation team are to be lobbied, either individually or
collectively, concerning this project. Vendors/Contractors or representatives who intend to submit
bids, or have submitted bids, for this project are hereby placed on formal notice that they are not
to contact County personnel for such purposes as holding meetings of introduction, meals, or
meetings relating to the selection process outside of those specifically scheduled by the County.
Any such lobbying activities may cause immediate disqualification from this project.

45. CLAIMS:

45.1. Chief Procurement Officer's Decision Required: All claims, except those waived, shalt be referred
to the Chief Procurement Officer for decision.

45.2, Notice: Written notice stating the general nature of each claim shall be delivered by the claimant
to the Chief Procurement Officer and the other party to the Contract promptly (but in no event later
than thirty (30) days) after the start of the event giving rise thereto. The responsibility to
substantiate a claim shall rest with the party making the claim. Notice of the amount or extent of
the claim, with supporting data, shall be delivered to the Chief Procurement Officer and the other
party to the Contract within sixty (60) days after the start of such event (unless the Chief
Procurement Officer allows additional time for claimant to submit additional or more accurate data
in support of such claim). A claim for an adjustment in Contract Price shall be prepared in
accordance with the provisions of Paragraph 11.3. A claim for an adjustment in Contract Time
shall be prepared in accordance with the provisions of Paragraph 11.1. Each claim shall be

Vendor’s Initials: 'W
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46.

47.

48.

45.3.

45.4.

45.5.

accompanied by claimant’s written statement that the adjustment claimed is the entire adjustment
to which the claimant believes it is entitled as a result of said event. The opposing party shall
submit any response to the Chief Procurement Officer and the claimant within thirty (30) days after
receipt of the claimant’s last submittal (unless the Chief Procurement Officer allows additional
time).

Chief Procurement Officer's Action: Chief Procurement Officer will review each claim and, within
thirty (30) days after receipt of the last submittal of the claimant or the last submittal of the
opposing party, if any, take one of the following actions in writing:

45.3.1. deny the claim in whole or in part,
45.3.2. approve the claim, or

45.3.3. notify the parties that the Chief Procurement Officer is unable to resolve the claim if, in the
Chief Procurement Officer’s sole discretion, it would be inappropriate for the Chief
Procurement Officer to do so. For purposes of further resolution of the claim, such notice
shall be deemed a denial.

In the event that Chief Procurement Officer does not take action on a claim within said thirty (30)
days, the claim shall be deemed denied.

Chief Procurement Officer's written action or denial will be final and binding upon Owner and
Vendor/Contractor, unless Owner or Vendor/Contractor invoke the dispute resolution procedure
within thirty (30) days of such action or denial.

DISPUTE RESOLUTION:

46.1.

46.2.

46.3.

Owner and Vendor/Contractor may mutually request mediation of any claim submitted to the
Owner for a decision before such decision becomes final and binding. The mediation will be
governed by the Construction Industry Mediation Rules of the American Arbitration Association in
effect as of the effective date of the Agreement. The request for mediation shall be submitted in
writing to the American Arbitration Association. Timely submission of the request shall stay the
effect.

Owner and Vendor/Contractor shall participate in the mediation process in good faith. The
process shall be concluded within sixty (60) days of filing of the request. The date of termination
of the mediation shall be determined by application of the mediation rules referenced above.

If the claim is not resolved by mediation, Chief Procurement Officer's action or denial shall
become final and binding thirty (30) days after termination of the mediation unless, within that time
period, Owner or Vendor/Contractor:

46.3.1. agrees with the other party to submit the claim to another dispute resolution process, or

46.3.2. gives written notice to the other party of their intent to submit the claim to a court of
competent jurisdiction.

SECTION IV - SPECIAL CONDITIONS

POST-AWARD MEETING: Within ten (10) days after receipt of notification of award of bid,

Vendor/Contractor shall meet with the County’s representative(s) to discuss job procedures and scheduling.

PRICING: The County requires a firm price for the entire contract period. Invoices will be reviewed to
confirm compliance with quoted pricing. Failure to hold prices firm shall be grounds for immediate
termination of the Contract.
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49. ESTIMATED QUANTITIES: Hernando County reserves the right to increase or decrease estimated
quantities as required. Estimated quantities are shown on the Bid Form attached to these bid documents.
It is understood by all Bidder's that these are only estimated quantities and the County is not obligated to
purchase any minimum or maximum amount during the life of this Contract. The Contract resulting from
this solicitation shall be non-exclusive and the County may procure the goods or services covered by the
contract from other sources at its discretion.

SECTION V: SCOPE AND SPECIFICATIONS

50. SCOPE OF WORK: The Vendor/Contractor will supply all materials, labor, and equipment in order to
accomplish providing billing services for the Hernando County Utilities Department, including printed
statement stock, printed envelopes, printing, folding, insertion, and mailing of customer user statements.

Additional desired functions include: selective envelope inserting, e-billing statements to customers, print
customer envelope endorsements, consolidation capability for mailing multiple statements, ability to
access customer printed billing statements to reproduce actual billing statement copy per customer or
Hernando County Utilities’ request via mutually agreed upon method(s), bill redesign and format per
Hernando County Utilities request, meet move update standards for address verification per Unites States
Postal Service (USPS) forwarded mail.

51. GENERAL REQUIREMENTS AND TECHNICAL SPECIFICATIONS:

51.1. The Hernando County Utilities Department is currently billing on a 4-cycle monthly schedule, with
statement runs scheduled to be mailed approximately every seven (7) days.

51.2. Itis estimated that between 744,000 and 786,000 statements will be mailed annually. The
number of statements generated per cycle may vary from a low of 12,000 statements to a high of
25,000 statements, with a monthly output of 62,000 to 65,500 statements.

51.2.1. Description of Statement: Front and back printed in blue with one section printed in red
on the top indicating a past due amount. Color on both sides - blue and red (See Exhibit
D).

5§1.2.2. Envelopes: Pre-printed window envelope with a return envelope with pre-printed mailing
address, inserted with statement.

51.3. Interim Assessment statements: It is estimated that 100 — 400 interim assessment statements are
mailed monthly for annual total of 1200 — 4800. The assessment statements vary depending on
new construction.

51.3.1. Description of Statement: Front and back have Green print. Color on both sides —
Green*** (See Exhibit C)

51.3.2. Envelopes: Preprinted window envelope and a return envelope with pre-printed mailing
address, inserted with statement. (Same envelopes are used with the Blue statements).

51.4. The quantities indicated are based on last year's statements mailed. The quantities in this bid are
not to be construed as the minimum or maximum quantities that the County is obligated or limited
to purchase.

51.5.  After receipt of County’s billing file, Vendor/Contractor must submit an email Confirmation Report
that includes the number of statements mailed, total dollar amount, and copy of sample statement
to be mailed on the same day as receipt of County’s billing file.

51.6. Production facility used in performing the Utility Billing Services as required in this solicitation must
be located in the State of Florida. The successful Vendor/Contractor must have an alternate
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production facility located in the State of Florida to ensure timely and uninterrupted delivery of
Utility Billing Services should the current production facility be rendered inoperable and unable to
provide the necessary services to Hernando County.

51.7. Reimbursement of Postage: Vendor/Contractor must pay any postal charges not covered by the
County's postage permit (i.e., foreign mail). The bid amount shall not include postage. The
County will maintain a prepaid postage account at a post office convenient for the purpose of
mailing the billing statements. The Vendor/Contractor may submit billing for reimbursement of
such postage charges (i.e. foreign mail) to the County immediately after each statement run or
include a separate monthly invoice for reimbursement of postage charges. The invoice for
postage reimbursement must include a postal receipt, U.S. Postal Service form 3600 and detail
log for each statement run listing the number of statements and postal rates for which the
Vendor/Contractor paid the postage. The Vendor/Contractor must meet Move Update Standards
for compliance to maximize discounted postage prices. The invoice shall be mailed to: Hernando
County Utilities Department, 15365 Cortez Blvd., Brooksville, FL 34613. See Sample Detail Log
- Exhibit F.

51.8. Invoicing: Vendor/Contractor shall invoice the County either monthly or after each billing cycle, for
the number of statements mailed. The Vendor/Contractor’s invoice shall include a detail of the
number of statements mailed for each cycle run of the month. The invoice must match the
numbers associated with the U.S. Postal Service's Form 3600, detail log, and the Confirmation
Report for each billing cycle mailed. See Sample Detail Log — Exhibit F.

51.9. Material Content:

51.9.1. Vendor/Contractor may submit bid for non-recycled paper and envelopes.

51.9.2. The fiber content of paper supplied, including envelopes, shall contain at least 10 percent
"post-consumer recovered materials” when bidding recycled paper/envelopes.

51.9.3. Vendor/Contractor must submit written certification attesting to the percentage of post-
consumer recovered materials contained in the commodity with their bid of recycled
paper/envelopes.

51.10. Materials to be Included in Cost:

51.10.1. Number 10, Pre-printed, Single Window Envelope: For use in automatic insertion
equipment. See - Exhibit B.

51.10.2. Number 9, Pre-printed, Return Envelope: Will be inserted with statement; includes bar
coding specified by the U.S. Postal Service. See - Exhibit A.

51.10.3. Twenty-four pound (24 Ib), pre-printed paper (8.5" x 11" ) with perforation, for return bill
stub.

51.10.4. Statement and envelopes will be imprinted with recycled or non-recycled paper. See -
Exhibit C, for “Green” sample Statement and Exhibit D, for “Blue” sample Statement.

51.10.5. No Magnetic Ink - OCR requirement. See - Exhibit E

51.11. Processing to be Included in Cost:

51.11.1. Prepare “billing print program” for statement format as designed by County. Please
note that current statements have two (2) preprinted sides. Modifications to statement
format are planned and will be scheduled within the first six (6) months after the start of
any contract. Please provide total number of hours, hourly rate and any template costs

A
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51.11.2.

51.11.3.

51.11.4.

51.11.5.

51.11.6.

51.11.7.

for planned statement modifications. (See Section VI-Bid Form, Line Item 5.) Planned
modifications include:

51.11.1.1. Modification of information on back of statement.

51.11.1.2. Revised format, fields and information on front of statement.
51.11.1.3. Consumption History table.

51.11.1.4. Interim Assessment Statements — Back of Statement may change.
51.11.1.5. See Exhibit C — Sample Interim Assessment Statement

51.11.1.6. See Exhibit D — Sample Statement

Preference may be given to Vendors/Contractors capable of receiving the Customer
Billing Files in the following mode/media:

51.11.2.1. E-mail transfer via Internet.

51.11.2.2. ASCII format compressed and transmitted via Internet FTP or by
telephone modem.

51.11.2.3. ASCII format compressed and stored on Memory Stick or Compact Disk
(CD)

51.11.2.4. Print File Format via Internet or Modem.

The lack of one of these transfer modes/media will not prevent a Vendor/Contractor
from being selected as the successful Bidder. Acceptance of transfer mode/media
shall be at the discretion of the County.

Printed statement will be of laser quality and contain no Magnetic Ink. The County
utilizes an outside vendor for Retail Lockbox processing. The statement stub must
strictly adhere to the OCR required specs. The information on the scan line must
contain Account Number with check digit, Amount Due with check digit, and a Scan
line check digit. Vendor/Contractor's billing print program must be capable of
generating and imprinting U.S. Postal Service Delivery Point bar code requirements, in
the address block of each statement. Further, Vendor/Contractor’s billing print
program must meet current and future U.S. Postal Service bar code requirements.
See Exhibit E — OCR Specifications.

Vendor must be able to comply with US Postal requirement of Move update. The Move
Update Mailing list updating methods for presort or automation rate mailings. Mailers
who claim presort or automation rates for First-Class Mail® service must demonstrate
that they have updated the addresses in their mailing lists within a specific timeframe
prior to the mailing date. An Ancillary Service Endorsements is placed on the outside
envelope. See - Exhibit B.

Vendor billing program will validate and correct customer addresses utilizing either a
Certified Accuracy Support System (CASS) certified process or Multi-line Accuracy
Support System (MASS) certified equipment each time billing data is submitted for
processing. Program will utilize methods to maximize mailing discounts and provide
detailed reports of items contained in the mailing as required by the Domestic Mail
Manual (DMM). Vendor must submit a list of address changes by electronic means.

Vendor must be able to comply with US Postal requirement Intelligent Mail Barcode.
This barcode expands mailers' ability to track individual mail pieces, provides greater
visibility into the mainstream and reduces labor intensive reporting.

The County desires to have the Vendor/Contractor combine customer statements
being mailed to the same address, to be mailed in one envelope with one return

envelope.
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51.11.8.

51.11.9.

51.11.10.

51.11.11.

51.11.12.

51.11.13.

51.11.14.

51.11.15.

51.11.16.

51.11.17.

51.11.18.

The County desires to imprint outside envelopes with endorsements for campaigns.
The County is currently planning on six (6) campaigns per year.

Insert statements with return envelopes into window envelopes: See Exhibits A, B, C,
and D.

Insert, at no additional cost, single page pre-folded informational inserts (supplied by
County) as required. Hernando County Utilities Department currently has six (6)
additional informational inserts per year and dependent upon communication
requirements, may increase to twelve (12) inserts per year. The County also desires
to have the Vendor/Contractor selectively delete customer inserts for specified groups
of customers.

The County desires to insert “buck slip” inserts on either colored or white paper with
black print. The estimated number of buck slip inserts is projected at six (6) per year.

Seal and sort envelopes for mailing.

Deliver statements sequenced, packaged with forms/reports required by the DMM, to
the Post Office no later than close of the business day with receipt of customer billing
data, provided customer billing data is delivered to Vendor/Contractor no later than
2:00 p.m. After 2:00 p.m., deliver statements no later than the next US Post Office
business day.

Notify County by email or fax when customer-billing data is received, i.e. Confirmation
Report. This Confirmation Report must include the number of statements processed,
sample statement proofs and dollar amount billed.

The County desires to have the Vendor/Contractor selectively delete EFT and other
customer return envelopes. The County desires to achieve maximum postal discounts
for statements and realizes that the file sort method of exclusion may result in a
reduction in postal discounts. The Vendor/Contractor may include information on mail
sort methods to retain all applicable discounts on the separate file sort for exclusion
purposes. The County reserves the right to consider postal savings in comparing
costs of methods used for excluding return envelopes.

Provide detail log for foreign mail. See - Attachment F.

The County desires to establish a E-Billing Statement process of delivering customer
statements via e-mail with the possibility of Vendor/Contractor hosting.

The County desires the ability to access customer printed billing statements to
reproduce a billing statement copy per customer or Hernando County Utilities’ request
via mutually agreed upon method(s).

51.12. Hernando County has an aggressive Recycling Program and therefore this bid specifies paper
products from recycled materials. However, to compare material costs, pricing is required for both
recycled and non-recycled materials on the Bid Form.

END OF SECTION V - THE REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SECTION VI: BID FORM
ITB NO. 18-T00039/DK — UTILITIES BILL PRINT AND MAILING SERVICES

The Vendor/Contractor shall provide all labor and other resources necessary to provide the supplies,
equipment and/or services in strict accordance with the specifications defined in this solicitation for the
amounts specified in this Bid Form, inclusive of overhead, profit and any other costs.

NON-RECYCLED

L ESTIMATED ~ UNIT EXTENDED
ITEM NO. “DESCRIPTION Qry. PRICE PRICE
NON-RECYCLED STATEMENTS (All statements - 24 ib-pre-printed white paper)
A Blue pre-printed - Utility Statement 786,000 0.05 8 |45 <gg.00
B Green pre-printed - Interim Assessments 4,800 005 P28 . Yo
NON-RECYCLED BILL ENVELOPES (White Pre-Printed No. 10 - Single Window)
C | Non-Recycled Bill Envelopes | 790800 | 0.2/gp V| /%4 7239.Y0
NON-RECYCLED - RETURN ENVELOPES (Excluded from EFT and other statements) !
D | Non-Recycled Return Envelopes | 670800 | p,pi9a |l 9,799 &2
NON-RECYCLED BILL ENVELOPES (White Pre-printed No 10-Single Window) '
E | Non-recycled envelopes with endorsement | 131000 |2:9190 | 2,35%. 00
RECYCLED
ITEM : ESTIMATED UNIT EXTENDED
NO. DESCRIFTION arv. | PRICE |  PRICE
RECYCLED STATEMENTS (All statements - 24 Ib-pre-printed white paper)
A Blue pre-printed - Utility Statement 786,000 0:0667 | 52 Y20,20
B Green pre-printed - Interim Assessments 4,800 O+ 06L7 ','3 20./(
RECYCLED BILL ENVELOPES (White Pre-Printed No. 10 - Single Window)
C | Recycled Bill Envelopes | 790800 | 02207 | |6, 3LF.5%
RECYCLED - RETURN ENVELOPES (Excluded from EFT and other statements) !
D | Recycled Return Envelopes | 670800 | ©0.0180C | [ A, 47¢.8F
ec
E | recycled envelopes with endorsement I 131000 | @-01or7| 2,C42.27
E-STATEMENTS
‘ ; X " i ESTIMATED
-+ FTEM NO. | - 'DESCRIPTION Qry. | PRI CE
Utility Statements(e-billing/actual bill -
A retrieval capability) 786,000 0. 095 13 $,32970.,00
Interim Assessments(e-billing/actual bill .
B retrieval capability) 4800 0:09s5 Z/i6, 00
INSERTS
' ESTIMATED | UNIT | EXTENDED
ITEM NO. DESCRIPTION ary. PRICE PRICE

Inserts received electronically - print and fold

- O 7 ¢~ (4]
A (estimate - 372,000 - 6 inserts, run once per month) 372,000 0:022% S’/ 295.¢
B Inserts pre-printed; fold only 372,000 XX 3, 72C.00
C Inserts received to be inserted only No Charge No Charge No Charge
D Buckslip inserts, colored paper with black print 131,000 .0/ 5 // [37, 2.0
ﬂé? hedral (loy perabion I paaad ae P 7444 <
Company Name / Authbrlzed Signature = [
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SECTION VI: BID FORM (Continued)
ITB NO. 18-T00039/DK — UTILITIES BILL PRINT AND MAILING SERVICES

PLANNED STATEMENT MODIFICATION (Information Purposes)

ESTIMATED | _ UNIT “EXTENDED
| ITEM NO. : DESCRIPTION QTy. " PRICE PRICE
A Estimated Number of Hours for Statement Modification N/A N/A /0712 hoirs
B Estimated Hourly Rate N/A N/A 75.00
C Estimated Print Template Cost N/A N/A AO Choar ¢ >
TOTAL BASE BID (in words): WA¢ Muncired fu e é/ ~oxe TR owsand 57 }W’w/ ud mine ﬁw”
0'6’//4“6 wand :D F T oty . (Doed o7 no,7-/£a7qtblo7ﬂh¢y,)/)m‘sin PR o

The undersigned Bidder has carefully read the Invitation to Bid and its provisions, terms and conditions mcd'/ cafron
covering the equipment, materials, supplies and services as called for, and fully understands the requirements

and conditions. Bidder certifies that this bid for the same goods/services (uniess otherwise specificaily noted),

and is in all respects fair and without collusion or fraud. Bidder agrees to be bound by all the terms and

conditions of this Invitation to Bid and certifies that the person(s) signing this bid is (are) authorized to bind the

Bidder. Bidder agrees that if Bidder is awarded this Invitation to Bid, Bidder will provide the materials and

services as stipulated in the specifications of this Invitation to Bid. Bidder further agrees to furnish and to

deliver materials and services as indicated, with all transportation charges prepaid, and for the prlces quoted.

Cathedral Corporation }1///,( AAAAAL / / / A
COMPANY NAME AU\THORIZED SIGNATURE (/
3851 TPC Drive
MAILING ADDRESS

Orlando, Florida 32822
CITY, STATE, ZIP CODE

407-351-0232 407-363-4586 ifoerster@cathedralcorporation.com
TELEPHONE NUMBER FAX NUMBER EMAIL ADDRESS

Lori Foerster Senior Regional Director
CONTACT PERSON TITLE

Inquiries reqarding this Invitation for bid may be directed to Diane Kafrissen, Purchasing Agent, at telephone
number 352-754-4020 or email purchasing@hernandocounty.us.

IMPORTANT NOTE: When completing your bid, do not attach any forms which may contain terms and

conditions that conflict with those listed in the County’s bid document(s). Inclusion of additional terms
and conditions such as those which may be on your company’s standard forms shall result in your bid
being declared non-responsive as these changes will be considered a counteroffer to the County’s bid.

Vendor Return Complete Bid Document Vendor's Initials:zzg S
Page 29 of 49



ITB NO. 18-T0O0039/DK. — UTILITIES BILL PRINT AND MAILING SERVICES MARCH, 2018

SECTION VIl - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 2

DRUG FREE WORKPLACE CERTIFICATE

I, the undersigned, in accordance with Florida Statute 287.087 (current edition), hereby certify that,
(print or type name of firm)  Cathedral Corporation

» Publishes a written statement notifying that the uniawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Workplace named above, and
specifying actions that will be taken against violations of such prohibition.

> Informs employees about the dangers of drug abuse in the workplace, the firm’s policy of
maintaining a drug free working environment, and available drug counseling, rehabilitation,
and employee assistance programs, and the penalties that may be imposed upon employees
for drug use violations.

> Gives each employee engaged in providing commodities or contractual services that are under
proposal or proposal, a copy of the statement specified above.

» Notifies the employees that as a condition of working on the commodities or contractual
services that are under proposal or proposal, the employee will abide by the terms of the
statement and will notify the employer of any conviction of, pleas of guilty or nolo contendere
to, any violation of Chapter 893, or of any controlled substance law of the State of Florida or
the United States, for a violation occurring in the workplace, no later than five (5) days after
such conviction, and requires employees to sign copies of such written statement to
acknowledge their receipt.

» Imposes a sanction on, or requires the satisfactory participation in, a drug abuse assistance or
rehabilitation program, if such is available in the employee’s community, by any employee who
is so convicted.

» Makes a good faith effort to continue to maintain a drug free workplace through the
implementation of the Drug Free Workplace program.

» “As a person authorized to sign this statement, | certify that the above named business, firm
or corporation complies fully with the reqwrements set forth herein’.

» L
/}(/{ o ne | /g[/m
_Autho rlzed/Slgnature
3/30 / /¢

) A Date Signed
state of: /) 1/ /0 f(
County of: (D /), ‘(/K/ o
Sworn to and subsc??bed before me this j& _ U _dayof _/ / 7 yifs ///Z .20/ 8
Personally known _ or Produced Identification
Ky j / . (Specify Type of Identification)
LESLIER LI
\,C’.l( L {LL NAtam, © OYDg,.,,‘,‘ Ve
Signature of Notary o
o Comrﬁg l‘L‘.\;n Expites July 14, & oY
My Commission Expires: 7- /L/~ / q ® pres Juy 74, 20
This document must be completed and returned with your Submittal.
Vendor Return Complete Bid Document Vendor's Initials:i ﬁgi_i
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SECTION VII - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 3

AFFIDAVIT OF NON-COLLUSION AND OF NON-INTEREST OF HERNANDO COUNTY
EMPLOYEES

Certification that Vendor/Contractor affirms that the Bid/Proposal presented to the owner is made
freely, and without any secret agreement to commit a fraudulent, deceitful, unlawful or wrongful act
of collusion.

Cathedral Corporation . )
, * being first duly sworn, deposes and says
that he (it) is the Vendor/Contractor in the above bid/proposal, that the only person or persons
interested in said proposal are named therein; that no officer, employee or agent of the Hernando
County BCC or of any other Vendor/Contractor is interested in said bid/proposal; and that affiant
makes the above bid/proposal with no past or present collusion with any other person, firm or
corporation.

N

/ ; B
/([u LA A rR_ [ i]/u pC
Affiant {/

sTATE OF /)20t Yot K

COUNTY OF (D&,

74 :
The foregoing instrument was acknowledged before me this ?ﬁ day of/O?[//Zf/[ .20/ e

: 141« /R4 , who is personally known to me or who has produced
as identification and who dld tak an oath

SUIE P LLOYD
Not ,o“r“z Stete Of New York
9 H/é ( o ho. { gﬂéiaumy {
. . g o)
Notary Public: ‘ L / Qualified ! rmday i |

Commigsion r_Vp ires Jui

My Commission Expires: 1Y (g

*NOTICE: State name of Vendor/Contractor followed by name of authorized individual (and title)
that is signing as Affiant. If Vendor/Contractor is an individual, state name of Vendor/Contractor
only.

This document must be completed and returned with your Submittal.

Vendor Return Complete Bid Document Vendor's Initialsﬂf/:_,t/_Zé
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SECTION VIl - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 4

SWORN STATEMENT PURSUANT TO SECTION 287.133 (3) (a),
FLORIDA STATUTES (CURRENT EDITION), IN PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC
OR OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS.

1. This sworn statement is submitted to

County of Hernando

oy Magapns W Gage (hair man g CEQ
[print individu@l's name and title]

for ( AWudral Govrporabion
[print name of entnt§ submitting sworn statement]

whose business addressis (551 TLC Dr.o?  COriando F{ F5I2

(if applicable) its Federal Employer Identification Number (FEIN) is_14-0576820
(If the entity has no FEIN, include the Social Security Number of the individual signing this
sworn statement) :

2. | understand that a "public entity crime" as deﬁned in Paragraph 287.133 (1)(g), Florida
Statutes (current edition), means a violation of any public entity or with an agency or political
subdivision of any other State or of the United States, including, but not limited to, any Proposal
or Contract for goods or services to be provided to any public entity or an agency or political
subdivision of any other state or of the United States and involving antitrust, fraud, theft,
bribery, collusion, racketeering, conspiracy, or material misrepresentation.

3. | understand that "convicted” or "conviction” as defined in Paragraph 287.133 (1)(b), Florida
Statutes (current edition), means a finding of guilt or a conviction of a public entity crime, with
or without an adjudication of guilt, in any federal or state trial court of record relating to charges
brought by indictment or information after July 1, 1989, as a result of a jury verdict, non-jury
trial, or entry of a plea of guilty or nolo contendere.

4. | understand that an “affiliate” as defined in Paragraph 287.133 (1)(a), Florida Statutes (current
edition), means:

a. A predecessor or successor of a person convicted of a public entity crime; or

b. An entity under the control of any natural person who is active in the management of
the entity and who has been convicted of a public entity crime. The term "affiliate”
includes those officers, directors, executives, partners, shareholders, employees,
members, and agents who are active in the management of an affiliate. The ownership
by one person of shares constituting a controlling interest in another person, or a
pooling of equipment or income among persons when not for fair market value under
an arm's length agreement, shall be a prima facie case that one person controls
another person. A person who knowingly enters into a joint venture with a person who
has been convicted of a public entity crime in Florida during the preceding thirty-six
(36) months shall be considered an affiliate.

Vendor Return Complete Bid Document Vendor's Initials\:' / /}Uf Z Z
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5. | understand that a “person” as defined in Paragraph 287.133(1)(e), Florida Statutes (current
edition), means any natural person or entity organized under the laws of any state or of the
United States with the legal power to enter into a binding Contract and which Proposals or
applies to Proposal on Contracts for the provisions of goods or services let by a public entity,
or which otherwise transacts or applies to transact business with a public entity. The term
"person” includes those officers, directors, executives, partners, shareholders, employees,
members, and agents who are active in management of an entity.

6. Based on information and belief, the statement which | have marked below is true in relation
tot e entity submitting this sworn statement: {indicate which statement applies]

Neither the entity submitting this sworn statement, nor any of its officers, directors,
executlves partners, shareholders, employees, members, or agents who are active in the
management of the entity, nor any affiliate of the entity has been charged with and convicted
of a public entity crime subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and convicted of
a public entity crime subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and convicted of
a public entity crime subsequent to July 1, 1989. However, there has been a subsequent
proceeding before a Hearing Officer of the State of Florida, Division of Administrative Hearings
and the Final Order entered by the Hearing Officer determined that it was not in the public
interest to place the entity submitting this sworn statement on the convicted vendor list [attach
a copy of the final order].

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER
FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC
ENTITY ONLY AND, THAT THIS FORM IS VALID THROUGH DECEMBER 31, OF THE CALENDAR
YEAR IN WHICH IT IS FILED. | ALSO UNDERSTAND THAT | AM REQUIRED TO INFORM THE
PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT.

M AAd At rt »’/ ' él/“7(

[sighature] / J  [date]

STATE OF FLORIDA
COUNTY OF (% /7¢, c/ 74

PERSONALLY APPEARED BEFORE ME, the undersigned authority

Z//O/F/ﬁ‘////f (V. (Sc 4 who, after first being
[Name of Individual Signing]
sworn by me, affixed his signature in the space provided above on th|

_éleayof L??/////?/&/J/ %é ‘ /9 %&

NOTARY PUBLIC

IFSUIER 1) AVh

. e

My commission expires: __ /- /{/-(F

Comm swun u\pne., .Jx:;y Vﬁf:o i
This document must be completed and returned with your Submittal.

I

. - l
Vendor Return Complete Bid Document Vendor’s Initials: / 1
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SECTION Vii - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 5

AUTHORIZED SIGNATURES/NEGOTIATORS

The Vendor/Contractor represents that the following persons are authorized to sign and/or negotiate
contracts and related documents to which the Vendor/Contractor will be duly bound:

Name Marianne W. Gaige Title Chairman and CEO Phone No. 315-338-0021

7%¢A, AAAL_ \/Zfztw@

(Signature)
(Tha (mang (£o

(Title)

The Vendor/Contractor shall complete and submit the following information with the bid or proposal:

Type of Organization
Sole Proprietorship Partnership
Joint Venture X Corporation
State of Incorporation: __NeW York
Federal I.D. is 14-0576820

This document must be completed and returned with your Submittal.

e

Vendor Return Complete Bid Document Vendor’s Initials: z:/U*Z/

Page 35 of 49



ITB NO. 18-T00039/DK. — UTILITIES BILL PRINT AND MAILING SERVICES MARCH, 2018

SECTION VIi - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 6

VENDOR REGISTRATION HERNANDO COUNTY, FL

To be completed by vendor:

Vendor type:

( x ) Corporation

( ) Partnership

( ) Sole Proprietorship

( ) Other (Explain)

Federal Employer Identification
Number or Social Security Number: 14-0576820
Please attach your completed W-9 Form
PAYMENT WILL NOT BE MADE UNTIL A COMPLETED W9 HAS BEEN RECEIVED.

Firm Name: Cathedral Corporation

Mailing Address: 6851 TPC Drive

City Orlando State FL Zip 32822
Telephone No 407-351-0232 Fax No. 407-363-4586
Web Address: Www.cathedralcorporation.com EMail: Woerster@cathedralcorporation.com

Commodity or Service Supply: _Printing and Mailing

If remittance address is different from the mailing address so indicate below.

Firm Name:

Mailing Address:

City State Zip

An ACH electronic payment method is offered as an alternative to a payment by
physical check.
( x) Please check this box if you accept the ACH electronic payment method.
(Recommended and Preferred)

oy |
Signature: 7'/( AAMAAA R L / /\%7{/
! %

Name & Title Printed: [1\acianne (o Gaige (hatimany (EO
This document must be completed and returngd with your Submittal.

L £
Vendor Return Complete Bid Document ] Vendor’s Initials: f
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SECTION VII - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 7

LOCAL VENDOR AFFIDAVIT OF ELIGIBILITY

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC
OR OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS.

1. This sworn statement is submitted to

HERNANDO COUNTY BOARD OF COUNTY COMMISSIONERS

by r\/\&h anné o) Gaiae (ytqa'[m(m@n 7 (EO
[Print individual’s name and title] !

for Cathedral Corporation
[Print name of Company/Individual submitting sworn statement]

Whose business addressis (5351 TF( Drive.  Orlands FL 32533

(If applicable) its Federal Employer Identification = Number (FEIN) is
(Y- 575820

(If the entity has no FEIN, include the Social Security Number of the individual signing this
Sworn statement) : .

2. LOCAL PREFERENCE ELIGIBILITY

A. Vendor/Individual has been in business in Hernando County for a minimum of twelve
(12) months prior to date of bid or quote? YES X NO

B. Hernando County Local Business Tax Receipt Submitted with Affidavit:

YES NO_ X

C. Proof of Business License and/or Real Property Tax Submitted with Affidavit:

YES NO &

D. Copy of Florida Division of Corporations Annual Report Submitted with Affidavit:
YES NO_ x

Vendor Return Complete Bid Document Vendor's InitiaHSf '/A'U y
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| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE HERNANDO COUNTY
PURCHASING AND CONTRACTS FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1
(ONE) ABOVE IS FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM SHALL BE
SUBMITTED WITH EACH BID OR QUOTE SUBMITTED TO HERNANDO COUNTY.

o v, (
Y AaaA gt ;&ﬂtﬁu
[Signature] / /

[Date]

STATE OF FLORIBA /7 ¢ YOV K
COUNTY OF (0,9, cder

PERSONALLY APPEARED BEFORE ME, the undersigned authority
VRV A7y YrP: (L (5 cer 4 € Who, after first being Sworn by me, affixed his signature

[Name of Individual Signing] W

in the space provided above on this ﬁ Day of mﬂ I/M , 20 / X .

el P SLL

NOTARY PUBLIC

My commission expires: 7_ /¢! 7

Personally Known )( or Produced Identification
Type of Identification Produced

LESLIEP LLOYD
Notary Public, State Of New York
No. 01LL6095490
Qualified In Oneida County l{
Commission Expires July 14, 20

Vendor Return Complete Bid Document Vendor's Initials: - /
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SECTION VIl - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 8

E-VERIFY CERTIFICATION

Bid/Contract No: 18-T00039/DK

Financial Project No(s):

Project Description: Utilities Bill Print and Mailing Services

Vendor/Contractor acknowledges and agrees to the following:

Vendor/Contractor shall utilize the U.S. Department of Homeland Security’s E-Verify
system, in accordance with the terms governing use of the system, to confirm the
employment eligibility of:

1. all persons employed by the Vendor/Contractor during the term of the Contract to
perform employment duties within Florida; and

2. all persons, including subcontractors, assigned by the Vendor/Contractor to
perform work pursuant to the contract with the Department.

Company/Firm: Cathedral Corporation

Authorized Signature: ~ '( OALH AN ///Aﬂa,/qc

Print Name: [Y1&rianrne  (J Cj‘&/g;g,

Title: _(hayyman 4 C e

Date: 3 - 50 /X

This document must be completed and returned with your Submittal.

\m ;
Vendor Return Complete Bid Document : Vendor’s Initials:
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SECTION VIl - REQUIRED FORMS AND CERTIFICATIONS

ATTACHMENT 9

REFERENCES

Vendor/Contractor shall attest, by signing this bid/propaosal, that their firm has at least three (3) years
commercial experience performing services similar to the scope of services specified within these
contract documents.

Vendor/Contractor shall submit at least three (3) references of firms, organizations and/or
governmental agencies/entities for which services of similar size and scope as this bid have been
performed within the last three (3) years. Failure to complete and return this section may render the
Bid/Proposal non-responsive.

TELEPHONE/FAX
FIRM NAME AND ADDRESS CONTACT PERSON NUMBERS
Indian River Utilities Lisa Patton 772-226-1803
1801 27th Street EMAIL ADDRESS Ipatton@ircgov.com
Vero Beach, FL 32960
Contract Date(s): 5/20-08- Current

TELEPHONE/FAX
FIRM NAME AND ADDRESS CONTACT PERSON NUMBERS
City of Hollywood Utilities Alberto Jimenez 954-921-3933

2600 Hollywood Boulevard EMAIL ADDRESS ajimenez@hollywoodfl.org

Hollywood, FL 33020

Contract Date(s): 10/20/14- Current

TELEPHONE/FAX
FIRM NAME AND ADDRESS CONTACT PERSON NUMBERS
City of Melbourne Utilities Wayne Rosser 321-608-7200
EMAIL ADDRESS wrosser@melbourneflorida.org
900 E. Strawbridge Ave. ,Melbourne, FL 32901
Contract Date(s): 2/2003-Current
Cathedral Corporation /l’(ﬂZ/LLﬂ ra }/éﬁ/( m
Company Name Authorized Signature /

This document must be completed and returned with your Submittal.

Vendor Return Complete Bid Document Vendor's Initim
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SECTION VIi - REQUIRED FORMS AND CERTIFICATIONS
ATTACHMENT 10

ADDENDUM ACKNOWLEDGEMENT

The undersigned acknowledges receipt of the following addenda to the Bid/Request for Proposals
(indicate number and date of each):

Addendum No. l Dated H-s-201 ¢

Addendum No. Dated
Addendum No. Dated
Addendum No. Dated

FAILURE TO SUBMIT ACKNOWLEDGEMENT OF ANY ADDENDUM THAT AFFECTS THE
PRICING AND/OR SCOPE IS CONSIDERED A MAJOR IRREGULARITY AND MAY BE CAUSE
FOR REJECTION OF ANY BID.

Cothuda Copatn Tiferco ey

Company Name Authorized Signature

This document must be completed and returned with your Submittal.

Vendor Return Complete Bid Document Vendor's Initials: z z_%g/
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ADDENDUM NO. 1
TO
THE CONTRACT DOCUMENTS
FOR THE
UTILITIES BILL PRINT AND MAILING SERVICES

IN
HERNANDO COUNTY, FLORIDA

SOLICITATION NO. 18-T00039/DK
BID DATE: APRIL 18, 2018
NOTICE
BIDDERS ARE REQUIRED TO ACKNOWLEDGE RECEIPT OF
THIS ADDENDUM BY SIGNATURE AT THE BOTTOM OF

THIS ADDENDUM IN THE SPACES PROVIDED AND
RETURNED AT THE TIME OF THE BID DATE.

TO ALL PLAN HOLDERS:

The following changes, additions and/or deletions are hereby made a part of the Contract Documents

for the UTILITIES BILL PRINT AND MAILING SERVICES, located in Hernando County, as fully and
completely as if the same were fully set forth therein:

1.

CLARIFICATIONS

Question: Reference: 51.6. Production facility used in performing the Ulility Billing Services as

required in this solicitation must be located in the State of Florida. The successful

Vendor/Contractor must have an alternate production facility located in the State of

Florida to ensure timely and uninterrupted delivery of Ultility Billing Services should
the current production facility be rendered inoperable and unable to provide the
necessary services to Hernando County.

Question: The last major hurricane to impact Florida affected the entire state.

Would the County consider a facility located outside Fiorida as an alternate
facility?

Answer: The chances of mailing delay are higher if a company is not based and operated

within the State of Florida.

Based on previous experience, we require a company to be based and operated
within the State of Florida so that Florida State Laws would apply. However, we
would most certainly consider the possibility of a company operating their alternate-

backup facility in another state.

Page 1 of 2
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BOARD OF COUNTY COMMISSIONERS

HERNANDO COUNTY
A
Toi T Sl
! QY b ’
Acknowledged James S. Wunder]
Purchasing and Gontracts Manager
Chief Procurement Qfficer, Hernando County

Issued: April 5, 2018
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SECTION Vil - EXHIBITS

EXHIBIT A
Regquired
Post Office wift
not deliver
without proper
postage.
HERNANDO COUNTY UTILITIES
PO BOX 30384

TAMPA FL 33630-3384

L""I"ﬂu‘“llulﬁ-"'ll“lJ“.I"'LI'I"I'!'"'

Vendor Return Complete Bid Document Vendor’'s Initials: <. ﬁ" /
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3. 14450 LANDFILL ROAD

v (352)7544112

INC

% BROOKSVILLE, FL 34614

EXHIBITC

HERNANDO COUNTY UTILITIES DEPARTMENT
SOLID WASTE & RECYCLING DIVISION

Statement Date
Account Number

Total Balance Due
Payment Due Date

Total Due

MARCH, 2018

09/25/11

|_IA22214 00

Account Summary

10/15/17

IA2221400 9 000003725 3 0

L L

MAIL PAYMENTS TO: HERNANDO COUNTY UTILITIES. PC BOX 30384. TAMPA, FL 33630-3384

COM DR
TEMPLE TERRACE FL 33637 0835

| IMPORTANT MESSAGES _ =mmmmmmemmd Charges are prorated interim 30'id waste disposa’ & fire service

PLEASE FCLD AND TEAR THE TOP PORTION
OF BiLl AND RETURN WITH YOUR PAYMENT

1A22214-00

FREVIOUS BALANCE
PAYMENTS RECEIVED
BALANCE FORWARD

assessments. Future annual assessments are reflected as NOn-ad valoren
assossments on your tax bill, Cal! 352-754-4857 for more information,

Effective October 2017, rew rates for water and sewer wil)l be in effect.
Please conserve. Once a week water‘ng restrictions still apply.

13564 HUNTING CREEK PL

oo
[-X-X-]
[~ N =X

Any Past Due Balanee Mus! Be Paid immedistely to Avoid Ppssibie | ien of Property

CURRENT ACTIVITY

INTERTM SOL WASTE ASSESS
INTERIM FIRE ASSESS RES

TOTAlL CURRENT CHARGES
TOTAL DUE

21.02
16.23

37.25
37.25

[A22214-00

Vendor Return Complete Bid Document
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EXHIBIT C cont'd.

Materials Accepted for Recycling: e oy -
Newspaper - includes Advertsemeants. insents and
Coupons ABNESS Ll L —
Cardboard - Corrugated. Brown, Gray and V/hite Boxes
Aluminum Cans - Al types of beverage cans Y it 3 -
Stee! Cans - Ad food cans and bds
Piantic - Al botties marked with a #1 or #2 in the TOWNTHY 8 OTo & THAN USA]

recycing MTows on the bottom of the plashc contamnes
General Paper - Magazines. Office Paper. Telephone TR
Sooks Mad, Envelopes Index Cards Colored Paper Fide
Folders Papertack Books Shrecded Paper ey .

Harswnds oy @ warvsees ' rasciirtus srwts (sanfe famuty moul o di-iaaety ) awneally by sninl s deposet The Hermendo County brenoe: Seled
Waste {Irgurest Astarsanedl (Ndenmun 4 17) bocarw olactin 0 Sopdaater © 190 T snodwsamos aolobssder. Best e <ole] wee B (3 gnyae
wenvbalnad 16 U B0 Davatls ke sl e cosadante wiats K B Wikut T Dulveut ) CaERlwciior curgaolion and pkauerment of e sssus s et o B
Jeaperty tax i Ths acdmencs afects 8 conmvenions houws  upie s hpletes anyd gue-inugseses K whd oonsinuchor pesrrsls acx! motiie hormes
10 Whic ! SOt LD BOME DOIMAS . 3G ISEUOE OF OF SRGF SOPemies 1 1A

e e m e Dovets B PROFaiad »dal it <o wirshe (ISDOSB! BN RSITand e D6 youd Darne: Tho aramsd Owsd apends oF Wb yOour RO war
ongietet el when 96 anhoessaIT! Gt be adoed 1o W 1ax Dl your e essenament inay be [rordlend ke four (4 morghs W 15 ot T
stwiad Solet Phes e sl Assessromd s 561 D5 b cogie barmey hotmes and $° 7 U ki eat s und of rees b-laraty weelle s

YU Ty LY B RO WL 9 Lt Bl B Hernende Counly Uiiies Depertment 15386 Conter Beovieoverd, Brechavitie, Florida 34813
e s pegewald o W do County Ut Departrent P O Sox 3034 Tamngs Ferida 3330334  dake hecks pryadie ¢ twe
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MAIL PAYNMENT TO

A= P.O.BOX 30384
7 1AMPA L 33630-37384
(AR 7R4-4037 *Al YidiH

2 FURNANDD COUNTY UTITIES

EXHIBIT D

Statement Date 08/09/17
Account Number HBG'T -02

SERVICES

rtp:/Avww. hermandoc ourty. us/utils

13-6

m. DAVID P
NA DR
ANDO BEACH FL 34607-2836

Current Uharges 86.46
Current Charges Due Cate 08/29/17
Tata Lue 91.75

HBOOLS?02 5 000009175 8 O

O 0O

LA SO AN TE AR THE 10 HOHVON O STRTEVENT & BE TUSN WTH YOUR SAYMEN] MG E PAYABLE 370 HERNAI QUURTY UDNNINE S TR PaRE NI IR 5 ONEES

PLFASE OC NOT

FOIN CIPORTTARE PAYMPAUT STLA  INCILDF ACCOUNT NLIVBFR DN PAVMPNT

[IMPORTANT MESSAGES e

DAVID P
JAC DR ’

A T

Cred!t card payrments (VISA,MASTERCARD,DISCOVER,AMEX) car be made
by phone? days a week, 24 hours a day by calling 352,/754-4037, cption 3.

Your time IS valuable -~ Sign up for Electronic Fund Transfer. It’s fast
easy AND convenient. Call Customer Service for more ‘nformation at
{3527 754-4037 cr Visit our wWeb site http://www. hernandocounty. us/uti's.

4nmussdsnne Your watering Day At 44JJ] JACONA DR 15 On MONDAY s»éréencase
cxxxzsesx=ses Water ONLY Before 8:00 am OR after 6:00 pm =t*=sstexsxss

1831104763

1586

2017
R

05/2017
Ly g

"08,/0972017

@ T RER RN TIAL AN A

Vendor Return Complete Bid Document

PREVIOUS BALANCE 55.29
T PAYMENTS RECEIVED 50.00CR
= 3 133 2 - 5000 65 BALANCE FORWARD 5.29
E g 1.’5‘4 2003 - 10,900 J.80
K S 23 3003 - 20,900 i3
3 3.14 - 3
: 3 A50 g::::1 - N.:“g ';: Ay Pt T2 Bl o Mot Bes Pad - nethictedy o Avoas et coinn e e
[ 5 /.60 | B 1 - 75.000 7A_
7 R 601 - snd up 17 CURRENT ACTIVITY
WATER USAGE 20.51
WATER BASE (CHG 7.09
SEWER USAGE 40.20
SEWER USAGE - Billed at 34.02/71,000 gallons —
based on meter units
SEWER BASE (HG 18.00
FISTIORY (AL} D
JUL TOTAL CURRENY CHARGES B6.46
JUN
v TOTAL DUE 91.7%
APR
MAR
FEB
JAN
DEC
NOV
ocT
SEP
AUG

HBOOH7 - 02
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EXHIBIT D cont’

NG SERVICES MARCH, 2018

d

~ Blectronic Fund Transfer {EFT) — ia the moast conveniant and comes with snonthily billing statemants at no charge!
On-fine paymaents vis our website
~ Pay by Phone {24 hrs a day, 7 doys a week) by calling 352/754-8037 and choosing option 3.

~ Drop-off box (24 hes & day) st 15365 Cortez Bivd, Brookewille, FL 34613.

-~ Puyment canters locatsd throughout the ares. Visit: htpe//wenw.barmandocaunty.us/utiis/Customar_Sarnvics/indas.asp

Crediit cards accepted: VISA, MasterCard, Discover, Amevican Express.

I your service is i Jeoperdy of Deing AISConnectsd, you MUST CONRCE CUSIOINGT S0IVIce St I5X/T54-4037 REGARDLESS of
which aption was utliized 10 mekie @ Seyment’

additional sarvice ¢ . it

additional fess.

n.advance,

Weskernxis and Holidays.
AFTER HOURS AND EMERGENCIES:

call outs for emergency turn off of services. If you are requ

- X 1@“.0“4?%!--*6”

2 or 3 may water en TUREDAY bafore 8 am or after 6 pm

4 or B may water en WEDNESDAY bafore 8 em er ofter & pm
& or 7 may water on THURSDAY bafere 8 am or after 6 pm
.-O-q-dwmmu-I‘l-lrdﬂrtp

Aoems with ne sdivess ar ellighe: ad

Plamas, wix) may water on FRIDAY.
Home Oumaese Asssclniions plasse check with your orgenization or

o e e e . o e, e T i . o o S TR W - T " S W T T T

Utility bills are due upon receipt and become past due after the bill due
date. Paillure to receive a bill does not prevent service interruption or
statement shows a past due batance,
payment shouid be wmade mmediately to avold late fees andior
ADDITIONAL FEES. Doposltmtyb-nqulmd 'I’oustnnurvim,llpln

wiess satisTactory avangements have been made with Customes Service
OVERTIMNE CHARGES — App&'orurv‘co.sc'nduhddhr??ﬂ,

Our Customey Service and Operations Division responds to after hour

osting
10 be restored for NON-EMERGENCY, such as a definquent re-connect or
normat service activation, an after hour overtime fee of $70.00 Is charged.

PLEASE NOTE: No NON-EMERGENCY re-connects aftar 7 pml

1-800-282-9820.

For current rates, service charges and operating
hours. please viskt ow wabpage:

b —x

htph
icondex.
We offer ON-LINE ACCOUNT access!

3
5§
{

e e et e i e e o e ]

AN active accounts are biied base charges
regardiess of consumption.

Definguent fees apply if Service was intevrupted
OR was gchadulad for delinquert interruption.

MEASE MAR CORRESPONDENCTE TO OLUR LOCAL OFFICF
15365 Cortax B, Srockeville Fi 30635

service

The 3 yout tesciantial wate: CORSUINPION 8ves age
alacts HOUD cusiomers’ waler usage

PLEASE FLUSH
ONLY TOILET
PAPER AND WHAT
NATURE PROVIDES

T T —— —— —— T S SRS SIS O P T U T o SO0V WO SO0 WO N R N Sy S i s P

Reduce, Reuse, Recycle

Curbside recycling is avallable at no
additional charge to ALL Hernando County
trash customers!

CALL 800-282-8820 to start recycling now!

Hemando County Mosquite Control
352-540-6552

Tas wm T

LOOK - DUMP - DRESS - DEET

See us on FACEBOOK or www.hermandocounty.us/mosquito

D
€
E
T
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EXHIBIT E

Intuition Systerrss (I51) has prepared this document ko aid our cliants in the deeign of their remittance coupon. The
content of this document has been extracted from the *Document Design Guidelines® publiished by our hardware

vendor, NCR Corporation.
DOCUMENT SPECIEICATIONS

Stze of Form

Lungth 4510 8.5kches

Height: 2.510 4.5 inches

Aspect Ratio:  The document length should be greater than the document height

Papor Stock

Weight: 20 paund to card stock

Thickness: {004 to .010 inch _ )

Smoocthness: j emooth. Free from hille and valleys, which cause uneven light reflectance.

Gloss: Low gloss paper only

Reflactance.  High refleciance (G provide good contrast for machine neading

Opscity. In excess of A5%

Dint, otG.: Dirt, specks, wood pulp, which wouid affect refieciivity, should 0o less than 50 marks per 1,000
inches. Folds, wrinklos, foreign marks, and creases should be less than 100 marks per thousand
inches.

Porosity: Madum

Grain: Short grain

Fluoreseense: Free of any luercocem matorial

inke
OCR Characters: Black, carbon based ink
Bage forme. All inks thould be non-read or bing Inks

OCR Encoding

Funt and character sel.  OCR A Numnesiic, ANSI 10
Character density Hartroma!, 100n Vartical, 6An
Pearforstions

Cut clean on bollom and rigit edges

SCANLINE POSITIOMING

Location
Tha scanline may be locatan SN0 anywhere on the document  However, &k must be located at least 25 inch from

the: top or bottlom of the document, and 375 inch from edthear aide.

Scan Band

The scanline should be vertically centered in an imaginay horiconta) *scan band® with & iminirmum height of 6 inch,

This imaginary acan band (3 defined aa an aren that shoukl be foe of any marking, othor than the scanline itself, thet

wm ho"vtbh ta ths scanner. In cases whore this is not possible, | must extend at icast 5 Inch past bath ends of
scaniine,

Scan Window

The scan head “sees” a 4 inch high window in the scan band. and wil allemp! to recognize anything visibile to if in

this window, including exiraneous marks, which cause rejects. The minimum scan band height of .5 inch provides a

JUBU Inch tolarance above and DSIOW the SCEN WINCow.

Relerancs Edges

From the readers’ pot of view the location of the area 10 be scanhed is determinea by the bottom adge and the nght

wdye uf Ure Jocuirent.

The yorticnl locotion of the scan area above the bottomn edge of the cocument is determined by the physical location

of the scan hoad, which can be adjusted by our opetators. Thus, for any given group of documents, the scan band
should bio ot a constant height relative to each document's bottom edga.

ISI requires 100 test documents prior to the initial account set-up 1o test and insure readsbifity.

Vendor Return Complete Bid Document Vendor's Initials: J{/kf
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EXHIBIT F
Hernando County Utilities
FOREIGN MAIL POSTAGE AUDIT CONTROL REPORT
DATE IRPSMNT  10/01/2017
Cycle # - s 4
Rate ¥ OF PECER Dollar Amount
0
U.314 13398 4179.594
0.334 0
0.341 0
0.380 0
0.373 0
0.410 43 17.63
0.690 52 35.88
0.900 20 18
0
Totals 13511 42561.06
TOTAL 13511 4251.06
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We are pleased and excited to have this opportunity to respond to this request for proposal for Hernando County
Utilities. Within this letter and the following proposal, we will clearly specify Cathedral Corporation’s willingness,
understanding and ability to meet the terms, conditions and requirements as defined in this Request for Proposal.
Our years of experience and success working with the utility industry will provide a strong foundation for these
projects and we are confident that you will see Cathedral is a competent choice for this critical work.

Cathedral Corporation is a privately owned company that provides high caliber state of the art data processing,
laser printing, mailing and electronic presentment services to businesses throughout the United States. We are
very proudly celebrating over 100 years of continuous service. Part of the reason for that success is our complete
focus on customer satisfaction and 100% quality output and service. This focus arises out of the type of work that
we handle each day; work that mirrors yours in terms of complexity and an absolute requirement for accuracy and
timeliness. The vast majority of the documents we produce each day on the business-to-business side of our
company are strategic, mission critical documents like yours —statements, bills, checks and vital communications to
end customers.

Cathedral Corporation’s corporate headquarters in Rome, NY; with additional production facilities located in Lincoln,
RI., as well as Orlando, FL. A/l processing, printing and mailing services for Hernando County Utilities
will be managed from our Orlando, FL location.

Cathedral’s business strategy is illustrated by our value proposition; tailored services, special treatment, and true
partnership separate us from all other outsourcing companies. Our knowledge and expertise in data processing,
unsurpassed quality in the processing, printing and mailing of strategic financial documents, and extraordinary
customer support and service have allowed our clients to develop comfort and confidence in our relationship based
upon measurable performance.

We are intimately familiar with the nature of the work you outline in your RFP and experienced at bringing on
large-scale print production applications and we fully understand the work that is to be performed.

The following individuals will be the main contacts for Hernando County Utilities regarding this project:
o Lori Foerster — Senior Regional Director
o Para Vereen- Primary Project Manager
e (Cassandra Lewis- Back Up Project Manager

Cathedral Corporation response to Solicitation No. 18-T00039/DIK for Hernando County Utilities Bill Print and Mailing Services
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g Tab 2- Demonstrated Experience Providing Requested Services

As previously mentioned, Cathedral Corporation has been in business for over 100 years and has been involved
with the data management, printing, personalization, and high volume mailing of business documents since the
mid-1950s. These services first began as part of the fundraising programs and activities offered by Cathedral’s
Church Stewardship Division, which serves over 5000 customers nationwide. In 1990, Cathedral expanded its
operations to include a wide range of business-to-business communication services.

Cathedral Corporation maintains the technology and resources necessary to provide utility bill printing and mailing
services for Hernando County Utilities. We offer a full range of equipment and redundancy capabilities from one
site to the other that include print technologies: MICR (for checks), plain black, highlight/spot color, full color and
high speed ink-jetting. Both cut sheet and continuous form production platforms are available to provide clients
with the appropriate mix of flexibility on the forms side and increased efficiencies. Cathedral also utilizes a
combination of intelligent inserters.

Cathedral specializes in strategic financial communications for banks and credit unions, healthcare providers and
insurers, mutual fund and insurance companies, telecommunication and utility companies, and government
agencies. Cathedral Corporation’s core competencies include data management and application development, high
quality laser printing, intelligent and selective inserting, and electronic document presentment. Customer
applications include check issuance, statement rendering, bill and notice rendering, and direct mail programs.

We have a long history of providing critical, secure technical project development and on-going processing for the
public sector and we have created scheduling processes and quality control practices specific to this segment of our
business. As a company we provide services to thousands of companies and organizations across the country.

Experience

As a company we provide services to thousands of companies and organizations across the country. From our
production locations in New York, Rhode Island and Florida we produce millions of invoices, statements and checks
for organizations large and small. A vast majority of our daily work is derived from documents identical to yours.
These are vital transactional documents for utilities, municipalities, banks, hospitals and healthcare/insurance
companies. These are documents that must be done correctly and delivered on time.

e Since our first utility, we have grown to manage daily, weekly, and monthly cycles for multiple utility and
electric co-op clients throughout the eastern United States, with over half of these being in Florida.

o Thorough knowledge and understanding of multiple core systems as many of our clients utilize a
variety of them

»  We work with 85% of the counties in Florida with offices that include Electric Co-operative and Utilities,
Tax Collectors, Property Appraisers, Supervisor of Elections, Clerk of Courts.

o Florida has a total of 67 counties. Of those 67 counties, we provide the processing printing and
mailing for over 50% of the Tax Collector’s and Property Appraiser Offices

* We have a long history of processing monthly statements for over 50 credit unions throughout the United
States including Suncoast Credit Union, the 7*" largest Credit Union in the country.

Cathedral Corporation response to Solicitation No. 18-T00039/DiK for Hernando County Utilities Bill Print and Mailing Services
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_E_ Tab 2- Demonstrated Experience Providing Requested Services (continued)

e Security - Annually, Cathedral Corporation successfully completes an external financial audit along with an
IT/Operational audit known as SSAE-16 Type II (previously SAS-70) certification; a stringent process
to ensure the security of our clients’ data and maintain our operational standards.

Our expertise and core competence is data management, specifically utilizing data to compose and deliver critical
communications for our clients. Cathedral Corporation has successfully implemented numerous projects and
conversions utilizing various types of data formats and software, especially in the utility industry. We know and
understand the importance of working closely with each client to ensure the data we are receiving appears to be
correct based on accuracy checkpoints. The experience we have working with different types of clients has given
us the opportunity to have exposure to many types of software applications and file formats.

Available Resources (Staffing)

Cathedral Corporation’s account structure and project flow typically consists of a Senior Regional Director, Project
Manager, Manager of Client Services, Production Coordinator, Director of Operations, Data Processing Supervisor,
Application Development Supervisor, and our Postal Liaison.

Below are brief summaries of some of the key team members that will be specifically involved in supporting the
City of Clearwater. Each member has experience directly related to the printing and mailing of utility bills as this is
a normal day-to-day segment of our business. Additionally, all personnel that will be assigned to City of Clearwater
projects has thorough knowledge of multiple core systems as many of our clients utilize a variety of them.

Project Manager

Upon contract award, your Account will be assigned one primary in-house Project Manager, Para Vereen along
with a back-up Project Manager, Cassandra Lewis. Cathedral Corporation’s Project Managers are trained to
schedule projects in our production window, review data programming and form layout instructions with our
customers and impart this knowledge to our technical staff. Project Managers also proof test and live data samples
prior to sending to your contact for approval. They will also monitor materials and postage levels. They interact
with our customers and production staff to keep all parties involved in project issues. The Project Managers have
maintained our close partnerships with our customers as we have grown and are a critical part of our organization’s
success.

Account Administration

Senior Regional Director

Your account will be managed and supported by an experienced Senior Regional Director, Lori Foerster. Lori
has thorough knowledge with the printing and mailing process of utility bills as she previously was a Project
Manager with Cathedral. Lori will be able to provide you with ongoing support to discuss contract and project
specifications, share industry updates, design ideas and support escalation of any issues.

Cathedral Corporation response to Solicitation No. 18-T00039/DIK for Hernando County Utilities Bil! Print and Mailing Services
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E Tab 2- Demonstrated Experience Providing Requested Services (continued)

Client Service Manager

In addition to your Project Manager and Regional Sales Associate, Cathedral’s Client Services Manager Christina
Hodges has over 15 years’ experience at Cathedral and is familiar with all industry projects and timelines and
assists in project support and interfacing among the Sales, Project Management, IT, Purchasing and Billing areas to
aid in onboarding of clients and responsiveness to client needs.

Technical Support/Data Operations
> Senior IT Analyst

> Applications Developer
» Data Operator
» Supervisor

Overseen by Cathedral Corporation’s VP of Product Development, Jeff Standefer oversees and administers
company platforms, technology and strategies in support of current and future business needs. This includes
hardware, infrastructure, network capacity and growth management, organizational and system security, telecom
services, new product development, software and standards compliance.

Our IT, development and data operations department members have all been involved in the development,
implementation and daily, weekly and monthly processing of our utility clients.

Additional staff support:

Print Production

Cathedral Corporation’s Production Coordinator, Gayle Bryant has over 25 years of industry and postal
experience. Gayle meets throughout the day with department Supervisors ensuring timelines are maintained and
notifying internal teams of issues/production concerns. Daily status reporting is provided to internal teams on
production progress through departments.

Mail Operations

Cathedral Corporation also has a dedicated full time USPS Certified Mail Piece design Postal Liaison on-site
who is certified with the USPS as a (MDP) Mail Design Professional. Isaac Knight has over 25 years of
industry experience and maintains a relationship with the post office to ensure that Cathedral understands the
postal changes and requirements so that our client’s benefit from the discounts that are available and that your
mail meets postal requirements.

Cathedral Corporation response to Solicitation No. 18-T00039/DIK for Hernando County Utilities Bill Print and Mailing Services
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v« Tab 3- Proposed Schedule for Daily/Weekly/Monthly Services

As previously mentioned, Cathedral Corporation maintains the technology and resources necessary to provide utility
bill printing and mailing services for Hernando County Utilities. We understand the stress your organization may go
through during a change or conversion. There can be long hours spent ensuring the accurate migration and
calculations of your data along with interfacing with multiple points of contact throughout the process. Our goal is
to make the process as seamless as possible while offering support of your invoice design needs.

Implementation

Because you are a current client with Cathedral Corporation, you will not have to go through the time
consuming processing of being brought on as a new client. You will not have to go through the on-
boarding process, nor will we have to set up your forms from scratch or ask you for data files we have
never seen before. We understand and know your processes and procedures, and will continue to provide
you with the highest quality of service you have come to know from Cathedral Corporation with no long
on-boarding processes.

Cathedral maintains and adheres to service level agreements with our clients. Cathedral will receive Hernando
County Utilities data files as we currently do. In the event data receipt is delayed, those bills will mail the next
business day. Data files will consist of Regular, Past Due, Final accounts. All pieces will be mailed directly from our
Orlando, Florida facility which is a Certified Detached Mail Unit.

> Detached Mail Unit
Cathedral Corporation is a certified Direct Mail Unit (DMU) in which all of our mail is cleared by an on-
site USPS clerk directly into the USPS system, resulting in more efficient turnaround times for mail
processing and the ability to have more quality control and hands-on monitoring of your mail directly
on-site rather than have to go through the approval and clearance steps at the post office.

Accuracy Standards

Cathedral Corporation has successfully implemented numerous projects and conversions. We know the questions to
ask and the potential pitfalls in implementation and on-going management to deliver on-time accurate documents.
We understand it takes the knowledge, expertise, and responsiveness of our entire team to deliver superior service
to our clients. If any issues may arise after implementation and the go-live date, Cathedral representatives will
notify you immediately when we learn of an issue with an explanation of what the cause is, what the impact is and
what steps we are taking to rectify the situation and ensure it doesn't happen again.

Our Orlando, Florida location operates 24 hours a day, 7 days a week with employees over 3 shifts. We are

available to our clients with primary and back-up phone numbers in the event we need to be reached outside of
the office.

» Procedures for Correcting Issues
Timeliness is important but without a quality product it means little. Cathedral Corporation has raised

the bar in our industry by implementing processes and procedures that have translated to an error-free
rate.

Cathedral Corporation’s Quality System incorporates the use of an online interactive corrective
action/continuous improvement system. This system is integral in allowing Cathedral to achieve the
level of performance demanded at all levels of our organization to meet or exceed Customer
Requirements and expectations. Any person in our organization involved in production of your

Cathedral Corporation response to Solicitation No. 18-T00039/DIK for Hemnando County Utilities Bill Print and Mailing Services
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statements is required to open a Corrective Action System (CAS) report any time an error has
been uncovered. Phase I of this report requires the author to provide basic key information, after
which the report is saved. Once saved an electronic copy of this report is distributed over our internal
network to all senior management from the president and C.0.0. down, as well as to departmental
managers, customer service and account managers.

Cathedral stands firmly behind the quality of our completed work. Should any segment of our output
for the City of Clearwater be shown to be incorrect we will expeditiously work with Hernando County
Utilities to correct those errors free of charge.

E Tab 4- Reporting, Quality Control, and Accountability Plans

Upon award of contract, Cathedral will continue to work with you to set up any updates you may have to your
current system. Your Cathedral Project Manager communicates via email to our staff through daily structured
status reports noting project volumes, critical dates, changes to schedules, materials and postage statuses and
itemized project updates. We have a daily production status meeting held with all Project Managers and
Supervisors from each department to ensure communication on project changes and key dates. Communication to
our clients is handled via phone, through our online Client Center web portal, email and in person. Inventory and
postage reports are provided as requested by clients. Cathedral maintains client project documentation onsite
including all postal reports and statements.

» Cathedral Client Center - An application that is automatically implemented during the onboarding of
our clients and included in our services is our online Client Center, which is accessed directly through
our web portal homepage. Through this, our clients are able to view project related documents that
are posted in addition to electronically approve, hold and/or provide live feedback on project
documents and samples. This communication tool is used throughout all departments at Cathedral
and automatically advises all of our teams via email notification of any updates to your projects based
on your feedback.

Testing and Live processes

In addition to the processes outlined above for implementation, Cathedral maintains quality control procedures and
processes that impact the on-going production process that should be considered. These are related to Data
Processing, Laser printing and inserting and mail processing.

Cathedral Corporation response to Solicitation No. 18-T00039/DIK for Hernando County Utilities Bill Print and Mailing Services




5 Cathedral

CORPORATION

E Tab 4- Reporting, Quality Control, and Accountability Plans (continued)

Quality Control and Assurance

Cathedral has developed a unique approach to the accurate, documented control of all printed items through our
plant. This Standard Operating Procedure (SOP) incorporates dual signoffs within departments and additional
signoffs across departments as completed work moves through production.

Cathedral accounts for each data item and printed piece through the entire production process. We reconcile at
each production step, including data processing, presorting, laser printing, inserting, mailing, and USPS acceptance,
with the original data file received from the customer. Each department must accept and sign for the job
components received from the preceding department.

Ultimately we reconcile every piece of data sent to us from data processing, through laser printing and mailing,
making certain that from the transmitted file into the secure server, to the postal meter on the back of the inserter,
all pieces are in balance and accounted for.

This is a 3-way crosscheck; we prove the machine count from the inserter to the human-readable sequence
number on the piece to the postal reconciliation on the inserter meter base. All three checks must agree before
your mail leaves the facility. The final check is the USPS inspection and acceptance of the mailing cycle into the
mail stream in the Cathedral facility.

Data Processing

Beginning with the safe, and secure transmission of data, Cathedral Corporation utilizes Secure File Transfer via
FTP (FTPS) over SSL. This method of data transmission provides a secure tunnel to greatly reduce the chance of
unintended use of the information being transferred. Hernando County Utilities has their own unique, secured FTP
folder for data reception. Our FTP folders are automatically monitored by the Cathedral Data Receipt Utility that
provides a secure transfer from FTP folders to our production processing environment. The reporting of file receipt
is automated to client contacts as well as internal project resources. Transmission logs and statistics are maintained
for appropriate quality control and audit purposes. All Hernando County Utilities data files will reside in secured,
and highly restricted network folders, requiring specific user authentication, under strict auditing and oversight.
User access is both monitored and reported in direct compliance with standards set for in our annual SSAE16 audit.

The data processing phase performed by Cathedral will employ several auditing steps that will accumulate control
totals that are used for balancing purposes. The first is the accumulated total bytes of data received by Cathedral
that will be matched against the bytes of data that the customer has documented sending to Cathedral. These
numbers are then balanced to what is printed and inserted by Cathedral. These numbers will be balanced against
the number of statements sent by the customer and a report will be generated.

Hernando County Utilities will receive an email notification advising of the availability of a summary report that
details the total number of images and packages (envelopes) we have processed for that file. This will be located
on our online Client Center web portal. Cathedral will also post PDF samples of bills to our Client Center for review
and approval prior to print production.
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Laser Printing

During the printing stage, the pages printed will be matched against the number of pages processed in the data
processing phase by Cathedral. Each page printed will have a sequence number to enable the print operator to
keep all pages in order should there be a paper jam on the printer. We have implemented the use of quality
control worksheets by our printer operators for all projects. Quality of address, general detail data, message areas
and print quality are all verified. Printer logs with sample pieces are maintained on all projects.

Inserting

Cathedral is the first company in the United States to implement software for integrity checking
utilizing the delivery point barcode. We have Videk cameras fitted to all of our production inserting machines,
which allows us to match an intelligent mail barcode (IMB) on a mail piece to an ASCII file supplied from the Data
department. The Manager or Supervisor in the Mail Operation department will send the file to the designated
Inserter that has been assigned for that job.

The pieces are printed and inserted in the same order as the ASCII file. The machine will stop identifying a
“Mismatch Error” if the corresponding mail piece does not match the IMB in the ASCII file and the operator will
check the integrity of the mail piece.

Because we are reading the IMB with the camera it also allows us to catch any pieces of mail that have been
masked by additional inserts. If the insert was in front of the address block on the piece masking the IMB the
inserter would stop with an error message, and the operator would repair the piece and continue.

On completion of each job an output file is created which includes any pieces that were missing or damaged during
the inserting or printing process. This file can then be used to generate reprints more efficiently. The MSM system
takes Cathedral to a higher level of integrity.

There are occasions where the inserting process will damage some of the material. In these instances, Cathedral
has developed a process that enables the timely reprinting of those statements. Our process is not complete until
all “"damaged” statements are reprinted and mailed by Cathedral. Cathedral maintains daily service and production
logs on all mailing equipment within the facility.

Security

As previously mentioned, Cathedral completes an external financial audit along with an IT/Operational security
audit known as SSAE-16 Type II certification; ensuring the security of our clients’ data and maintaining our
operational standards.

Our clients’ records and data, including individual, non-public, personal information of our clients’ customers are
treated as confidential. If we receive any confidential information from or on behalf of our clients, Cathedral
maintains the security and confidentiality of that information as required by applicable laws and regulations.
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The following are other technologies and practices to ensure the security throughout our facility:

+ Key Card Access — currently, we utilize a secure building access system. This logs all attempts at entry to
secure areas and is monitored in real time by our HR Manager and Network Administrator. Certain high
security areas, including server rooms, file storage, and secure client stock storage, are only accessibly by
Cathedral upper management and the Network Administrator to ensure no unauthorized access occurs.
The access cards are issued to all employees. The access capability is different for each employee based on
the need to access certain areas. (i.e. Print department cannot access the Data department).

« Secure Email Filtering — Cathedral maintains a hosted service for secure inbound email filtering which
scans all incoming email and blocks any messages which may be SPAM, virus or malware from being
delivered to the end user.

« Employee Background Checks — Cathedral performs FDLE background checks on all employees
o Video Surveillance — 24 hour cameras on inside and outside of facilities

« Onsite secure shredding

« Yearly review of proprietary processing with employees

« Yearly testing of our network security by an outside third party

» Cathedral carries supplemental insurance to mitigate impact of any data breach by a third party.

In addition to our services and capabilities described within this proposal, we also offer the following:

Mail Essentials Mail Tracking - Cathedral Corporation is a full-service USPS customer which allows us to obtain
mail delivery information which in turn we share with our clients. This ability to share mail piece delivery
information allows our clients to track, predict and view delivery of both incoming and outgoing mail pieces.
Utilizing IMB barcodes on mail pieces, the USPS will capture the scans. Our custom mail tracking application has
access to the data from the USPS scans which are done at regular intervals during the mailing lifecycle, allowing
you to:

o Monitor the mail processing status

o Estimate delivery dates/times

o Identify that a remittance has been mailed

o Make decisions to delay service disconnect dispatches

o Identify when mail pieces have been delivered

Having early knowledge of remittance activity negating service disruption can improve management and
customer satisfaction by allowing for more informed service disruption management in addition to
avoiding additional print, mail and operational costs. This feature is fully accessible through our client
portal. Pricing will be provided for this additional service upon request.
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Full Color Continuous form printing — the advantage with working with Cathedral is we have full equipment
and capabilities to print your bills on demand on our Impika full color continuous high speed printer with
dynamic perfing. This results in no preprint and provides the ability for you to make on-demand changes to your
bill layout in addition to print variable data in color. We use blank white roll stock and everything is printed at once
when in production.

Redundancy and Disaster Recovery

We operate three production facilities: corporate headquarters production facilities are located in Rome, NY
(55,000 sq. ft.) with redundant production facilities located in Lincoln, RI (65,000 sq. feet) and Orlando, Florida —
(68,000 sq. ft.) These facilities are in place to offer business continuity and work flow management for customer
applications to ensure they run accurately and on time.

Cathedral Corporation maintains redundant data connection through fiber lines, T1 circuit lines and cable for high
speed transmission and real-time failover. Should a circuit or system fail, data transmissions are dynamically routed
to another circuit or connection. We have both commercial power and full-site generator power at our Orlando
location through our on-site Energy Dynamics Power Systems 750 KW generator, encased in a hospital enclosure.
This gives us the capability of providing power to our facility for an extended period of time. We offer alternate
equipment servers, network and data backup at all locations, which can be utilized by all departments. Cathedral
maintains consistent software and hardware licensing and profiles across all divisions within Cathedral as well.

Disaster Recovery
Our Back-up and recovery processes are determined through 2 phases.

First phase - Business Interruption: Business Interruption, as defined by Cathedral is the loss of commercial
power or other minor interruption with impacts less than a 48 hour time frame to our facility.

e This could entail an actual loss of commercial power or an anticipated loss of commercial power in
the case of an impending severe weather or hurricane. Our first line of defense should we
experience a Business Interruption, such as an unexpected loss of power to our facility, is our
onsite Energy Dynamics Power Systems 750 KW generator, encased in a hospital enclosure. This
gives us the capability of providing power to our Orlando facility for 7 days.

+ In some instances, there may not be a loss of power. However, there may be the loss of an item
or multiple items of equipment. In that instance we provide redundant servers, printers, inserters
and folders.

Second phase — Disaster/Recovery (Loss of Primary Facility): If there is a loss of the physical primary
facility, Cathedral Corporation’s multiple locations can serve as our back-up facilities. Below are the
disaster recovery site locations:

1. Cathedral Corporation - Headquarters
632 Ellsworth Road
Rome, NY 13441
315-338-0021

2. Cathedral Corporation — Lincoln facility
15 Blackstone Valley Place
Lincoln, RI 02865
401-333-1020

Cathedral Corporation response to Solicitation No. 18-T00039/DIK for Hernando County Utilities Bill Print and Mailing Services




Bcathedial

CORPORATION

.g-ln Conclusion

Cathedral Corporation is uniquely qualified to provide high quality invoice production and delivery services to
Hernando County Utilities through the company’s experience in handling a wide range of billing applications for
many companies, and due to our intimate knowledge of municipal billing applications derived from other Utilities

like you!

Cathedral is experienced in developing and implementing critical business document solutions for a wide
range of financial services applications.

We are intimately familiar with the needs and requirements of municipal utility organizations — you do not
need to teach us your business. And more importantly, we know YOUR business as you have been a long
term client of ours!

Cathedral has a proven track record of reliability and accuracy for print and mail applications like yours.

The flexibility we offer in the customization of systems based on individual objectives and schedules allows
us to develop customized solutions that increase value for your external clients, and improve efficiencies
for your internal staff.

Proactive account management assures clear, frequent, and complete communications with you

Cathedral has a demonstrated commitment to investment in technology and systems, ensuring our clients
the highest level of quality and service.

Thank you for taking the time to review our proposal. We look forward to hearing from you regarding your
decision. If there are any questions in the meantime, please do not hesitate to contact me.

Sincerely,

Lori Foerster

Senior Regional Director
407-351-0232 x 162
Ifoerster@cathedralcorporation.com
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