






Limited Warranty
Warranty – Conditions of Sale

This LIMITED WARRANTY is extended only to the original consumer/purchaser of products manufactured by Thompson Pump & Mfg., 
Co., Inc., P.O. Box 291370, Port Orange, Florida, 32129-1370. Telephone number: 386-767-7310.

Thompson Pump & Mfg., Co., Inc, hereinafter referred to as “Thompson”, warrants the products it manufactures to be free of defects in 
materials and workmanship. The warranty extends only to the original consumer/purchaser, hereinafter referred to as “Consumer”, and 
commences on the date of sale to said Consumer and remains in effect for a period of twelve (12) months.

THIS WARRANTY DOES NOT COVER:

	 a.  �Adjustment or replacement of maintenance items and wear parts, such as but not limited to, seals, bearings, lubrication 
and filters.

	 b.  �Any work performed to correct malfunction caused by misuse, negligence or disregard of Thompson’s written instructions 
concerning installation, operation and maintenance of its products.

	 c.  �Additional service work performed above that which is required to satisfy warranty requirements.

	 d.  �Transportation charges, haul-out, travel time, loss of use, or other consequential charge or damage.

	 e.  �Any damage caused by sand or abrasive materials, chemical deposits, corrosion, hazardous waste or material, acts of God or 
other outside forces beyond the control of Thompson.

	 f.  �Engines, electric motors and other items not of our manufacture. Warranty on those items, if any, is the warranty of the 
manufacturer of such items.

	 g.  �Repairs or replacement made without authorization from Thompson or repairs made other than at a service facility designated 
by Thompson.

	 h.  �Delivery schedules are not covered by any warranty terms, and all dates given are approximate and subject to change 
without notice.

In the event of any breach of the warranty, the original Consumer must deliver or ship the defective unit or parts, freight prepaid, to the 
factory or any of the Thompson authorized parts and service centers, providing prior permission is obtained from the factory. Thompson 
agrees that it will replace or repair (at our option) any such unit or parts where the defect results from a breach of its warranty without 
charge to the original Consumer, provided said defect occurred within the warranty period. Thompson or the authorized service repair 
centers will not be responsible for the cost of the units or parts and the shipment of said unit or parts to or from Thompson’s plant or 
service centers.

Thompson’s warranty obligation with regard to equipment not of its own manufacture is limited to the warranty actually extended to 
Thompson by its suppliers.  Should a failure of such motor or engine occur during the warranty period, the original Consumer must 
notify Thompson Pump & Mfg., Co., Inc., Port Orange, Florida and follow the instructions given. THIS WARRANTY DOES NOT COVER 
REPAIRS OR REPLACEMENT MADE WITHOUT NOTIFICATION TO THOMPSON PUMP & MFG., CO., INC.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER EXPRESS OR IMPLIED WARRANTIES INCLUDING ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND OF ANY OTHER OBLIGATION ON THE PART OF THE SELLER. NO AGENT, 
EMPLOYEE OR REPRESENTATIVE OF THE SELLER HAS ANY AUTHORITY TO BIND THE SELLER TO ANY AFFIRMATIONS, REPRESENTATION 
OR WARRANTY CONCERNING THE PRODUCT SOLD UNDER THIS WARRANTY. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE 
DESCRIPTION ON THE FACE HEREOF. IMPLIED WARRANTIES, WHEN APPLICABLE, SHALL COMMENCE UPON THE SAME DATE AS THE 
EXPRESS WARRANTY ABOVE AND SHALL, EXCEPT FOR WARRANTIES OF TITLE, EXTEND ONLY FOR THE DURATION OF THE WARRANTY.

Some states do not allow limitations on how long the implied warranty lasts, so the above limitations may not apply to you. The only 
remedy provided to you under an applicable implied warranty or the express warranty shall be the remedy provided under the express 
warranty, subject to the terms and conditions contained therein.

Thompson Pump & Mfg., Co., Inc., shall not be liable for incidental or consequential loses and damages under the express warranty, 
any applicable implied warranty or claim for negligence, except to the extent that this limitation is found to be unenforceable under 
applicable state law.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may 
not apply to you.

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.

For more information, contact the Thompson Pump Service Department at (800) 767-7310.

Effective: 11/15/02

www.thompsonpump.com




























