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June 16, 2016 

 

Mr. Mark Moore  

Department of Public Utilities 

Utilities Administration 

1621 N 14
th

 Avenue, 2
nd

 Floor 

Hollywood, FL 33022-9045 

 

Subject: City of Hollywood Neptune AMI “Advanced Metering Infrastructure” 

 

Dear Mr. Moore: 

 

Neptune is a leading provider of meter reading systems and water measurement products.  Since 1892, Neptune has 

continually focused on the evolving needs of water utilities – revenue optimization, operational efficiencies, and 

improved customer service.  Our vision is to be viewed as the most valued partner of our utility customers and help 

them manage the world’s scarce water, energy, and human funding resources. Our fully integrated manufacturing 

facility is located in the United States and ensures a dependable and dedicated supply chain capable of meeting your 

Automatic Meter Reading (AMR) / Advanced Metering Infrastructure (AMI) project needs. 

 

Since 2003, Neptune has been part of Sarasota, Florida-based Roper Industries. Roper is a diversified growth 

company with annual revenues of $2.7 billion. Roper is a component of the S&P 500, Fortune 1000 and Russell 

1000 Indexes, and trades on the New York Stock Exchange under the symbol ROP. Neptune has approximately 600 

employees in North America producing meter reading systems and water measurement products. All products are 

manufactured in Neptune’s state-of-the-art, ISO9001-certified, 300,000-square-foot facility in Tallassee, Alabama. 

 

All Neptune water meters meet or exceed American Water Works Association


 standards as well as all of the 

revised requirements of the Safe Drinking Water Act (SDWA) which became effective in January 2014. Accurate 

meter readings are guaranteed with Neptune’s absolute encoder technology — a field-proven meter reading concept 

first introduced in 1964.  This solid foundation allows a seamless migration from manual data collection to 

handheld, mobile, and fixed network radio frequency systems.  Neptune’s migration approach means you never 

outgrow Neptune technology. 

 

Neptune is an AMR/AMI systems vendor with a successful history. For over 100 years utilities across North 

America have entrusted us with their meter reading systems and water measurement needs making us the market 

leader in both radio-frequency-based meter reading and water metering solutions.  Neptune focuses on delivering 

solutions that offer the best life cycle value for our utility customers. 

 

Sunstate Meter and Supply, Inc. has been the sole distributor for Neptune products since 1999.  During that time 

Sunstate meter has supplied the City of Hollywood with the vast majority of its water meters and electronic 

registers.  What this means to the City of Hollywood is that installing Neptune AMI is relatively simple and very 

cost effective.  Once the Neptune R900 unit is attached to the existing Neptune Meter the unit will immediately 

recognize the meter, read it and begin transmitting the read to the Neptune Data Collector.  There is NO 

programming required.   

 

Pricing would be firm for the duration of the project.  The only variables are quantities of Gateways to be 

determined by a propagation study, and the actual number of meters.  For the purpose of this quote we used 34 as 

the number for gateways being similar to your existing number.  
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Project Pricing. 
Per City of Port St. Lucie 

Contract#20130109 

 
 
40,473  (118) R900i Pit Cubic ft. register upgrade $125.00  $5,059,125.00 

40,473  (121) R900 through Lid Antenna  $18.00  $728,514.00 

189  (128) R900 Pit MIU with Antenna  $110.00  $20,790.00 

31  (151) Neptune V4 Gateways Solar  $9,800.00 $303,800.00 

3  (150) Neptune V4 Gateway AC Power $8,900.00 $26,700.00 

3  (152) Neptune R900 Gateway UPS  $1,750.00 $5,250.00 

1  (142) Neptune InSight Plus Software $5,950.00 $5,950.00 

1  (145) Factory Onsite AMI Training  $4,950.00 $4,950.00 

2  (169) Trimble 900 B HandHeld  $2,850.00 $5,700.00 

2  (171) Trimble Cradle   $498.00  $996.00 

2  (172) Belt Clip Transceiver  $1,950.00 $3,900.00 

2  (149) Mrx920 MobileCollector(lessLaptop) $9,950.00 $19,900.00 

1  Owners Contingency Fund   $200,000.00 $200,000.00  

            $6,385,575.00 

 

 Annual Maintenance after Year One  Per Gateway  $895.00 

 Annual Software Maintenance     $5,000.00 

 13548-004 Neptune Utility API License  

(Includes 8 hrs. of professional services)    $3,500.00 

 13548-201 Neptune Utility Professional services 

(To be provided if needed)      $195.00 per hour 

 Costs for development of reports and APIs    $4,650.00 

 

 Gateways do not include installation or materials to install.  Actual number of gateways subject to Neptune 

propagation study.  Server is required but not included but required Specifications are attached. 

 

 All Pricing is Freight allowed to the City of Hollywood (FOB Destination) and insured. 

 There is no sales tax. 

 Item (145) above includes installation and configuring software on the Hollywood supplied server as well 

as operation and maintenance of all equipment being purchased. 

 

Sincerely, 

JayHMeyers 
Sales 

 

 

 

 

 

 

 

 

 

 

 


