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City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

ACKNOWLEDGMENT AND SIGNATURE PAGE

This form must be completed and submitted by the date and the time of bid opening.

Solantic/South Florida, LLC dba CareSpot Express Healthcare
Legal Company Name (include d/b/a if applicable): Federal Tax Identification Number; 27-0081366

If Corporation - Date Incorporated/Organized: _J an/ 20 Ql

State Incorporated/Organized: _Florida

Company Operating Address; 9035 Pines Blvd.

Pembroke Pines
Cty_  state FLL ZipCode 33024

Remittance Address (if different from ordering address): PG Box 404978

City Atlanta  state G2 zip Code 30384-4979

Company Contact Person:W . Gregg Pond IIIgmajaddress; 9¥egg.pond@carespot .com

Phone Number (include area code): 4074155962 Fax Number (include area code); 4075819673

Company's Internet Web Address: _WWw . carespot . com

IT IS HEREBY CERTIFIED AND AFFIRMED THAT THE BIDDER/PROPOSER CERTIFIES ACCEFTANCE OF THE
TERMS, CONDITIONS, SPECIFICATIONS, ATTACHMENTS AND ANY ADDENDA. THE BIDDER/PROPOSER
SHALL ACCEPT ANY AWARDS MADE AS A RESULT OF THIS SOLICITATION. BIDDER/PROPOSER FURTHER
LL REMAIN FIXED FOR THE PERICD OF TIME STATED IN THE

4/14/2015
rized Representative's Signature: Date

BidderlPr[Jposer’s Allt

Type or Print Namé: W. Gregg Pond, III

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF BIDDER/PROPOSER TO BE
BOUND BY THE TERMS OF ITS PROPOSAL. FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED BY
AN AUTHORIZED REPRESENTATIVE SHALL RENDER THE BID/PROPOSAL NON-RESPONSIVE, THE CITY
MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY BID/PROPQOSAL THAT INCLUDES AN EXECUTED
DOCUMENT WHICH UNEQUIVOCALLY BINDS THE BIDDER/PRCPOSER TO THE TERMS OF TS OFFER.

ANY EXCEPTION, CHANGES OR ALTERATIONS TO THE GENERAL TERMS AND CONDITIONS,
HOLDHARMLESS/INDEMNITY DOCUMENT OR OTHER REQUIRED FORMS MAY RESULT IN THE
BID/PROPOSAL BE DEEMED NON-RESPONSNE AND DISQUALIFIED FORM THE AWARD PROCESS.

3/20/2015 3:14 PM
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City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

RFP CHECKLIST
Please check each line item after the completion of the appropriate item.

X | verify that the signature on page number one (1) is the signature of the
person authorized to bind the agreement. (Preferably in blue ink)

X | acknowledge reading and signing the Hold Harmless Statement.

X | have included all information, certificates, licenses and additional
documentation as required by the City in this RFP document.

X | have checked for any addendums to this RFP, and will continue to check
for any addendums up to the due date and time of this RFP.

X | have submitted one (1} original and eight (8) copies of the entire proposal
with addendums.

X | have verified that the outside address label of my RFP package is clearly
marked to include my company's name, address, RFP number and date of RFP opening.

X | have read and completed (if applicable) the “Disclosure of Conflict of
Interest’.
X | am aware that a Notice of Intent to award this RFP shall be posted on the

City's website at www.hollywoodfl.org and on the Procurement Services bulletin board in
room 303 at City Hall, and that it is my responsibility to check for this posting. Also, | have
provided my email address, as the City, at its discretion, may provide me information by
such means regarding this procurement process.

X I have submitted all supporting documentation for local preference eligibility,
which must be received with the RFP package prior to the RFP opening date and time (if
applicable).

NAME OF COMPANY: Solantic of South Florida, LLC. dba CareSpot Express

Healthcare
PROPOSER’'S NAME; W. Gregg Pond, III
PROPOSER’'S AUTHORIZED SIGNATURE: <
DATE: April 14, 2015
/f
35
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April 14,2015

The City of Hollywood, Florida

City Hall/ Procurement Services Division
2600 Hollywood Boulevard, Room 303
Hollywood, FL 33020

ATTN: Ralph Dierks

Dear Ralph:

It is with great interest that CareSpot is responding to The City of Hollywood, Florida, RFP-4453-
15-RD, Occupational Health Services. We are pleased to present our proposal that will not only
meet the bid requirements as outlined, but will also provide additional services which will greatly
enhance the resources and overall management of the program.

The core of our occupational health program is the network of our thirty Express Healthcare Clinics
located throughout the State of Florida. CareSpot takes running express healthcare centers to the
next level by offering consistent staffing from center-to-center.

CareSpot has had a long-term commitment to occupational medicine and has been in the State of
Florida for 14 years serving employers. The true strength of our program is in our staff. We have
assembled a core group of occupational health experts that have a wealth of experience in their
respective areas. In our bid response, we have been able to pool all of these resources to customize
a program that will fit the current needs of The City of Hollywood, Floirda yet have flexibility for
the future.

Thank you very much for consideration of our proposal and | look forward to discussing our
partnership in further detail.

Respectfully,

W. Gregg Pond il
Regional Sales Mahager
CareSpot®
7751 Kingspointe Pikwy., Suite | 14
Orlando, FI/32819

AL
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Solantic/South Florida, LLC dba CareSpot Express Healthcare has been in operation since 2001.
Solantic/South FLorida, LLC. d/b/a CareSpot Express Healthcare, is a Delaware limited liability company
qualified to conduct business in Florida and is wholly-owned by Solantic Corporation. Solantic
Corporation is majority owned by Welsh, Carson, Anderson and Stowe, which is a private equity firm
specializing in healthcare service companies.

All of our facilities in South Florida have more than adequate resources to provide services
for The City of Hollywood, Florida, including adequate parking for large vehicles. CareSpot
has been working with municipalities statewide for many years. The services that we
provide range from Drug Screen programs, DOT/ DOE, FDLE, NFPA 1582 and Workers'
Compensation. Some of those customers are Seminole County Public Schools, Orange
County Public Schools, Orlando Utilities Commission, Lynx, Duval County Public School
and several law enforcement entities just to name a few.

All physicians and health professionals are licensed and in good standing in the State of
Florida. Please find the documentation of all Board Certified personnel that are in good
standing with the State of Florida found in this section. Also, every provider employed by
CareSpot has been approved by the DOT National Registry.

Name of Company:

Solantic/South Florida, LLC dba CareSpot Express Healthcare
PO Box 404994

Atlanta, GA 30384-4994

Describe the company’s business that best identifies the type of work
performed on a daily basis:

CareSpot Express Healthcare is based in Brentwood, Tennessee. CareSpot operates
blended-model walk-in urgent care clinics specializing in episodic care and Occupational
Medicine.

Corporate Headquarters:
CareSpot Express Healthcare
|15 East park Drive, Suite 115
Brentwood, TN 37027
6156004110

www.carespot.com

Primary Contact:

W. Gregg Pond lll, Area Sales Manager
407-415-5962
gregg.pond@carespot.com

Office Locations:
See Attached

Number of Employees:
769

Py
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Years in Business:
CareSpot Express Healthcare has been providing service for 14 years.

Geographical coverage:

Currently CareSpot has 3 regions within the state of Florida; they are North (I3 clinics), Central (11
clinics), and South Florida (8 clinics). There are 32 total clinics in the 3 regions of Florida. CareSpot also
operates clinics in Tennessee, Missouri and Kansas. We have a total of 52 clinics. See Attached.

Dunn and Bradstreet (D&B) rating or available industry rating as they relate to
financial strength and performance:
CareSpot is a privately held company there is no available rating.

A copy of your audited financial statements (balance sheet, income statement,
and statement of cash flows):
See Attached

Litigation
No providers are or have been involved in [itigation within the last five (5) years arising out of
performance.

£
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CareSpot 13400 Beach Elvd. Unit § Jacksonvile Flodda 32224 3 DO1B5S1700 Dervet fhuller 20-2013350 | 1407822100 Solantic of Jacksanville, LLC PO Bax 403959, Allanla, Georpia 303344350
CaraSpat 410 Alantic Bhad, Meptune Beach Flowida 32200 | 904-2410117 Denver Kutler 202012350 | 1407893100 dantic of 1 Le PO Box 403959, Allanls. Georgia 303854358
CarzSpot 2401 Monumenl Rd. Jeckzomille Florida 32225 | 0048420337 Marc 20-2013350 | 1407800110X) i e PO Box 00050, Allanta, Georgia 303844358
CarSpal 12303 San Joze Biwd. Jachsonvlla Flodda 322273 | _PO4-2BBL27T Denver Kutter 20-2012250 | 1407823100 Solanlic of Jackzonvills, LLC P2 Box 403058, Allanta. Georgia 303844356
CareSpol 2032 Dunn Ava Florida 22218 | D04-757-2008 Max 20-2013350 | 1487852100 i LLG PO Box 403050, At'ania, Georgin 203544350
CanSpot i B705-2 Pedmeter Park Blvd. Jackzonvilla Florida 32218 | 904-248-3910 Marc 20-2013358 | 407803100 Sofantic of Jachsonville, LLC PO Box 403050, Atiants. Georfa 303844350
CoreSpot St Augusting 2005 Uz Highway 15 S1. Augustine Florida 22088 | 0044250001 Derreer Nulter 20-2013355 | 1407893100 L LLG PO Box 403050, Atanta, Georgia 303644350
CamSpot i = 1021 Cesery Blwd. Jachsonwills Flovida. J2211 | D04-743.2488 Mare Thompe 20-2013350 | 7407893100 Solantic of Jackzonvills. LLG PO Box 403050, Atlanta, Georgis 300384-4350
CareSpot 4408 Hendricks Ave. Jacksonills Florida 22207 | 904-854-3730 Nodeem Maalodti | 202013350 | 1407893100 Sofantic of lle, LLC PO Bax 403950, Atlanta. Geomla 303844359
CarsSpot 2140 Kinpzlay Ava_ E Pk, Florida 32073 | 9042130800 Nadeem Manlouli | 20-2013350 | 1407303100 e PO Box 403050, Allants, Georgla 301844350
CamSpot S84 Zﬁ-:ﬁ&x Blwd. Jachzonsilla Florida 32205 | DO4-378032¢ Libarta Coloenba | 20-2013360 | 1407893101 Sofantic of Jachsonvlle, LLG PO Box 403050, Atlanta, Georgi 30384-4300
Cargpot 1704 Blanding Blvd. Middleburg Flodida 32000 | 904-400-3240 Nadeem Maaloull | 20-2013330 | 1407393101 Salantic of ille, 11C PO Box 403950, Allanta, Georgia 30384-4300
CamSpot ! 483041 State Road 200 Yules Florida 32067 | 045721950 thonda granl carmspol.com Marc Thorpe: 202013350 | 14074903100 Salantic of Jachzonville, 11C PO Box a(ag50, Allanta, Georgia 20384-4359
CareSpot 720 SW 2nd Ava, Suite 1604 Gainesvilla Florida 32007 | 352-240-8000 Jock Sneddon 204732338 | 15385052 Shands-Solantic Joint Venlure, 1L1L.C PO Box 405041, Allanls, Geoigia 300384-5941
CareSpot DRZ2S NV 43rd Shrest Gainexilla Florida 2009 | AS2IT11TTT Jock Sneddon 20-190230% | 1518913409 Solantic of Orande, LLC PO Box 404994, Allanla. Geongia 00584-4994
CaraSpot 2415 SW College Road DOeala Florida 34474 | 352-237-3528 Hadesm Maalouli | 20-100230¢ | 1518013409 Solantic of Ordando, LLC PO Box 404854, Allanla, Geomia 000844004
CareSpat 3840 East State Road 435, Ste 1000 Apopka Floride J2703 | 4074783202 Robert Lopez 20-1902391 | 1513913400 Solantic of Orlando, LI.C PO Box 404004, Allanla, Geomgin B0S84-4004
CareSpot DOrando Florida 22819 | 407-581.9972 jil) juslin/anod ire-spot. pom Jock Sneddon 201002393 | 151991409 Sotanlis of Orlanda. LLC PO Box 404904, Allanls, Geomgia ROSE4-1994
GamSpat 512 Enzt Altamonte Drive Sulte 1000 _] Allamwnte Springs|  Florida 32701 | 3243150212 1 ﬁﬁﬂﬁrg Robert Lopez 20-1002304 | 1518013409 Sotanlic of Orando, LLC PO Bax 404854, Allanla, Geomia D0D84-4004
CareSpot 138 Padiamean| Loop, Svile 102 Lake Mary Florida 33749 | 407-233-0100 i w: Robert Lopez 20-1902391 | 1513913400 Solantic of Orlando. LLC PO Bax 404004, Allania, Geomgia POSSS-4904
CareSpot 2555 5. Kithman Rd. Orianda Flonida 32811 | 4033922030 2] Jock Sneddon 2019002301 | 1518013409 Solantic of Orando, LLC PO Box dDaged, Alants, Georgia DOS84-4904
CoreSpot 1414 E. Cceola Plowy Kissimmas Floxidn 34744 | 407-452-3700 Jock Sneddon 2041902301 | 1518013400 Solantic of Urlanda. 1LC PO Box 40400, Allanla, Georgia BOSE4-4004
CamSpot 2323 Soulh Orangs Avenum Onlanda Florida 32809 | 4074199999 Robert Lopex 20-100230¢ | 1518913409 Solantic of Ordando, LLC PD Bax 404804, Allanla, Geongia 0844904

5355 Red Bug Lake Road Winter Springs Florida 32708 | 321-304-3300 jmanetie cejenzifcarespol com Rebect Lopez 20-1902391 1518913400 Solaatic of Orlando, 11.C PO Box 404084, Allanla, Geomia D0GA4-4004

LaeSpot AASG Stale Rd, 7 Loconut Creek Florida 33073 _| 0548331422 . | Alexander Krshiul | 27-0081300 | 1851344373 Solarlic of South Florids, LL.C PO Bax 404078, Allania, Geoigia 303849978
CannSpal 035 Fines Blwd. Fembroks Pines Flords 33024 Iven Lizamzo 270081308 | 1851344378 Salanlic of South Flodda, LLC PO Bont 404878, Allanla, Georgia 30384-4078
CareSpot 1811 South Federal Highway Pompana Beach Flodda 33002 Alexander Krishhul | 27-0081308 | 1851344378 Solanlic of South Floiids, LLT PO Box 404978, Allanla. fia 303845878
CareSpal 10253 Wezl Commercial Blvwd. Tamame. Florida 33321 Ivan Lizararo 270081300 Solanlic of South Flodida, LLC __uD Bor 404078, Atlanta, Georgia 303844078
CareSpol 1205 North Ciﬁimx Diive Coral & 15 Flotica 33071 Alsxander Krishiul | 27-0081360 | 1851344378 Solanlic of South Flodda 1 C PO Box 404679, Atlenta, Geomgin 30384-5078
CareSpal 18203 Pines Blvd, Fembroke Pines Flodda 3029 | ¥54-339-5823 Ivan Lizararo 27-0081347 | 1851354370 Solantis of South Flonda. LLC PO Box 404078, Atlanta. Georgia H384-45070
CareSpot 784 SE Prima Vista Soulsward Pi. St Lucia Florida 34052 | T2 873 i 3] Alzcander Krizhiul | 27-00813868 Solanlic of South Flodida, LLC FO Box 404574, Atlanta, Geomgia 30184 4078
CareSpat 1820 581h Avenwe Unit 110 Vero Baach Floiids | 32008 | 772.057.53200 barbars perryiLearezpat com Alexander Krishlul | 20-3660025 | 1680812100 HMA-Solsatic Jaint Venturs, LLC PO Box 405723, Atlants, Georgin 30384-5723

ERE | Austin A LTl b P o R s P -

CarsSpot 3750 Galtis School Road, Suile pOO Round Rock Texas 78584 | 512.501-8576 Li=s Brown af-1050249 | 1407195795 CareSpot Profezsional Sendoes of Texes, P.A. PO Box 742443, Atlnanta, Georgia 30374-2443
CareSpot 7403 OConnor Drive Round Rock Texas | 78881 | ;12500877 Jerome Smvia | 46-1950248 | 1407105795 GareSpot Professional Sendces of Taxas, PA. FO Box 742443, Atlanta, Georgia 303742444
CareSpot 500 Canyor Ridge Drive, Suile J-250 Austin Texaz TATE) | 5125205258 Yale Pearfson 40-3950248 | 1407195795 CarnSpat Professonal Senicesof Texas, PA PO Box 742443, Atianta. Georgia 303742445
CaraSpot 905 East Whil i, Sulta 8 Cednr Park Taxas | 78003 | s1z800.2377 Eman Khir 46-1050248 | 1407195790 CarzSpot Professional Sendces of Texas, P.A, PO Box 742443, Atlantn, Georgla 30374-2448
CareSpot A1 West Slaughter Lane. Suile 300 Auslin Texas 73748 | 5125205250 ‘Yele Pesdson 48-1950248 | 1407195795 CamSpot Professional Servces of Texas, P.A PO Box 742443, Atlants, Gegrgin 30374.-2645

10 R = T e T ! i
CarnSpal 109 Intzmational Drive South Sulle 106 Frankin Tennessea | 37087 | 515-650-3230 Samuel Ferry A5-2483070 | 1720320967 i P.O. Bax 742489, Atlantn, GA 30374-2480
Car=Spol 1340, d Streel Tennecces | 37120 | 8154104000 Samuel Perry 300758423 | 1437431802 CareSpot of Mudreesboro {1340 Broad Street), LLT P.0. Bax 742483, Atlants, GA 30374-2483
CaraSpal 210 Franklin Road, Suile 48 Brentwood Tenrestee | 37027 | 015064-8160 Samuel Pery 40-2301008 | 1053854047 CareSpol of Brentwood {210 Franktin Road), LLG P.0. Box 742517, Atlanta. GA 30375-2517
CamSpol mNuOEI._n.lo_.Mmuc.ng Hermitage Tenneszes | 37076 | 5159387700 T.:.!dﬂu Strubla 492435350 | 1871838148 CaraSpal of Henitage (5225 Ofd Hi 3 P.0. Box 742520, Atlants, GA 30374-2520 |
CareSpol 2001 Glen Echo Road Hagwille ] Tenpessee | o7215 | s1s202.0012 [Bnry Yasrough | 482424272 | 1sveminosi CareSipol of Nashwila (2001 Glen Echo Raad), LLE P.O. Box 742503, Atlanta, GA 303742508
CareSpol 280 Indian Lake Bhd_ Hendersonvile [ Tennasses | 37075 | 815-500-1440 Dandd Buchman AG-2447500 | 1407200830 | CareSpol of Hendarzonville {280 Indian Laks mﬂ:_otw@._._.o P.O. Box 742621, Atlanta. GA 30374-2521

| CareSpot 1705 West Main Street. Suile 211 Lebanon Tennecces | 7087 | 8150087973 Michella Cowden | 482457883 | 24717300042 LCarSpal of Lebanon {1705 Wesl Main Streat), LLG P.O. Box 742535, Atlants, GA 30374-2535
CamSpot 3404 West End Averue, Suite 7010 Nashvills | Tenneccas | a7a03 | a158doazms Jemnifer Meka | 35-2407793 | 1009118528 CareSpal of Nashwille (West End Avenus) LLE P.0O. Box 742003, Alarita, GA 31374.2003
CuareSpot 000 South ML fullsl Road. ML hdiet Tenneazee | 37122 | 8155414545 Michalle Cowden | 46-2321368 | 1340582517 CareSpat of Mt. Julisl (5. hti Jutiet), LLC P.0 Box 742588, Alianta, GA 303742588
CareSpot 2372 Lebaron Pike Nachvilla Tennwsses | 37214 | 0150101756 Thomas Sinble | 48-2331224 | 15z8301223 CareSpot of Donelzon (2372 Lebanon Road). LLG .0, Box 742572, Allanis, GA 303742672




Dreeda Collins | 48-3088044 NA CareSpot Professional Senvces of West Tennezsee, FLLC P.0. Box 742705, Atlania, GA Ki324-2795
Dreedn Collins 4£0-3085844 NA CammSpot Profezsional Sarvices of West Tennasses PLLG P.O. Box 742795, Atianta, GA 36374-2705

8079 | 9018913450 | 0018243542 | Siephanie Shefton
#01-200-4001 | Slephanis Sheiton

CareSpat
CereSpot |

BA-8P BABP 25 Kirby Whitten Road, Sulle 485

FO35 ¥¥. 151zt Slreel Carolina Rogers

Kancaz

CarcSpol | Owadand Park Norlh BABPM 8A-2PM 507 Antioch Road Overland Park Kantag BaZ1Z | P13-227-4831 0138528537 | Jacthele Saszer NA CareSpot Prafessional Services, LLCG (Kanze: PO, Bax 742495, Allanta. GA 30374-2400
CareSpot Lemyood EA-BPM BA-BPM 3500 Wezt OSIh Slrest Leawood Kanzos 50200 | 133053147 | 013-383-2092 | Bresnn Abraham Bteann. Atxaham {Ecare spot.com 38475584 NA CareSpat Profecsional Senvices, LLG (Konzas) P.C. Box 742485, Atlanta, GA 30374 2497

8183138274 |Vince Teglia Breann. Abxahan e spot com Robert Cantor 304755084 NA CareSpol Professional Senden, LLG P.O. Box 742473, Atlanta, GA 30374-2470

CareSpot Raryicen BASP BAEP 400 Easl Stale Routs 350 Raytown Missour

CaraSpot Parkville EA-BP aasm 8344 North Chalham Avs KentasCity | Mizsowi | 04151 | 8182562170 | 816-507-1080 |Kricten Wilzon Mary Devers 4TSS604 NA CareSpot Professonsl Service, LLC P.0. Box 742475, Atianta, GA 303742470
CarSpet Les's Summit BADP BASP 228 NW Oldhem Prrkowny Lee's Summit | Missourl | 04003 | B15-8004075 | 810.554-a818 | Mimi Rosaric Roberl Canlor | 504756084 HA CareSpot Professional Sendes, LLG P.O_Box 742479, Atlontn, GA 30374-2480
CamSpot Blue Spring BA-BP B8ASP 1235 NE Coronada Drive Blus Springs Mizzoud | 84014 | 8100022042 | 3100602342  [Kristen Wilson Chaisting Deelhs | 304755084 KA CamSpot Prafezsionsl Senvice. LLG P.O. Box 742476, Atlanta, GA 30374-2481
CermSpol | Kansaz Gity South 8A-8P 8a-8P 12551 Madison Averitre Knnzaz City Missours | 84145 | B18-258-3005 | 8160423878 L Atwal =pct. Bart Patenaude | 384765884 HA CareSpot Professional Sendce, LLG P.O. Box 742479, Atlanta, GA 303742480
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Qualifications

CareSpot has been providing Occupational Medicine Services since its inception in 2001. CareSpot
provides these services to over 10,000 client companies across the state of Florida. Currently CareSpot
operates 32 clinics in Florida and is expanding its operations. We provide a full array of services designed
to care for employees and at the same time protect the liability of the companies that we serve. We
provide services such as Workers' Compensation Treatment, Drug Screen Programs, and Hearing
Conservation, Respiratory Protection, Medical Monitoring, Fire, Police and Corrections Physicals, as well
as X-rays and lab work associated with any kind of Occupational Exposure.

CareSpot provides services to small companies, large corporations, Theme Parks and Municipalities,
always with an emphasis on tailoring services to each entity and their individual needs. Our focus is
providing a customer experience that is team oriented with agreed upon defined deliverables.

CareSpot are experts in the field of Occupational Health which includes Workers' Compensation
Treatment, DOT Physicals, Drug Screen Programs, Hearing Conservation, Respiratory Protection,
Medical Monitoring, Fire, Police and Corrections Physicals, as well as X-rays and lab work associated with
any kind of Occupational Exposure. |

CareSpot’s model consists of a stand-alone facility that is a minimum of 3,800 square feet. The lay-out is
race track style. The front of the facility is open and inviting. Reception is also open. In the back of the
facility is the nurses’ station, all patient rooms, lab and x-ray are located on the periphery. Going
forward, in new locations, the waiting areas in each facility will be divided, with one side catering to
Urgent Care patients and the other providing a dedicated waiting area for Occupational Medicine/
Workers’ Compensation patients.

All of our employees undergo AHCA background as well as drug screening. Each employee undergoes
rigorous HIPAA, OSHA, and Bio-Hazard training. We prefer employees who have extensive experience
in Occupational Medicine and Workers' Compensation service delivery. Each employee will be certified
to perform drug screens and breath alcohol testing; we have our own in-house training process. This
training is led by a certified trainer.

There is also a formal Workers’ Compensation training program for the Physicians, ARNP’s and PA’s.
This has an on-boarding component, a quarterly component, a service review process and an annual
opportunity to learn. All designed to assist our providers to provide the very best service in the industry.
We take Workers’ Compensation very seriously and are committed to continually develop our process
and improve where needed.

£
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Key Personnel
Richard Walsh, Regional Director, South Florida

954-818-6400, richard.walsh@carespot.com

Rich Walsh joined CareSpot in August of 2011 as the Regional Director for South Florida. Rich currently
manages 8 CareSpot locations from Vero Beach to Pembroke Pines. Rich has an undergraduate degree
from the University of Miami. With nearly 25 years of experience in healthcare, Rich has worked in
residential healthcare services, managed care, home healthcare, and practice management. He has a
proven track record of change management, quality improvement and quality assurance, as well as
healthcare operations and profitability. His experience includes running operations for a managed care
company covering the entire state of Florida where he developed utilization standards for the company
resulting in record profits for the organization as well as increased quality of life scores for covered lives.
Rich has led his team to stabilization, increased employee satisfaction, superior customer service scores,
and growth.

Monica Severn, Pembroke Pines Center Manager

954-378-0333, monica.severn@carespot.com

Monica joined CareSpot in July 2005 having been a Medical Manager of a large critical care practice in
Aventura ,Fl for |0 years. She holds licensure as a Medical Assistant and basic x-ray technician. Her
diverse background led to a promotion to Center Manager of CareSpot Pembroke Pines in May of 2013.
During her 10 years with CareSpot she has provided interim center manager duties at several locations
and participated in the opening of many centers. Monica's medical and managerial experience helped pave
the way to her Center reaching Summit status, which is our company’s highest award for excellence.

April Rodriguez, West Pines Center Manager

954-889-5823, april.rodriquez@carespot.com

April joined the CareSpot team in January 2014 as Center Manager for the West Pines location in South
Florida. April has been an Urgent Care Manager for just over 7 years. As a Practice Manager, she has
developed a good understanding of what it takes to maintain great customer relations with the community.
April enjoys relationships and the importance of staying up-to date with the needs of her customers.
Providing exceptional customer service has always been a big priority for April. April also enjoys helping
her team demonstrate the CareSpot mission and always welcomes feedback to develop a cohesive
working environment.

B
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W. Gregg Pond, Ill, Area Sales Manager

407-415-5962, greqq.pond@carespot.com

Gregg received a Bachelor’s of Science degree from the Florida State University in Rehabilitation Services
1993. Gregg has been involved in managing Workers' Compensation/ Occupational Medicine programs
since 1998. Before joining CareSpot Gregg was involved in developing Provider Networks for Insurance
Markets, Health and Safety Programs for Workers’ Compensation customers, Workers’ Compensation
Product Sales, All insurance Lines Sales, and Occupational Medicine Program development and sales. Most
recently Gregg has been involved in helping to shape the direction of CareSpot’s current Occupational
Medicine Program offerings. Currently Gregg manages some of the largest municipal customers that we
have. He has been instrumental in developing programs for Seminole County Public Schools, Orange
County Public Schools, Orlando Utilities Commission, Lynx, and the Florida Highway Patrol.

Gregg Pond is the Assigned Project Coordinator. All center staff is Managed by and reports directly to
Richard Walsh, Regional Director, Richard is over all operations in the South Florida Market.

It is impairative that CareSpot and the City of Hollywood communicate often. | would propose we meet
monthly in the beginning to make sure things are running smoothly, so that opportunities can be addressed
quickly. We can always increase the time between meetings. If there is an identified issue, please give us a
call immediately so that we can fix the issue. You would call or e-mail Gregg Pond and Richard Walsh.

Care’ Spot
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Richard T. Walsh (954) 818-6400

15730 Cedar Grove Lane - Wellington, FL 33414 richt.walsh@yahoo.com

Healthcare Administration - Human Capital Management / Development -
Business Operations - Pregram Development - Business Expansion Initiatives/Marketing -
Regulatory Compliance : Network Development - Quality Assurance * Operational Metrics Analyst
HEDIS, NCQA, & Lean Six Sigma Experience: Risk Management - Utilization Management

Health care management professional with a career path in healthcare, human resources administration, quality assurance,
and business operations. Policy setting and development, project management, budget control, vendor negotiations,
pracess improvements, program development, and business expansion. Multifaceted organizational leadership experience
in directing the financial and clinical aspects of healthcare, managed care programs, and social services. Dynamic group
mativator and performance coach with proven accomplishments in the areas of organizational and leadership assessment,
workforce competency training, and recruitment and retention.

Professional Experience

CareSpot Express Healtheare, LLC 2011 - present
National Urgent Care and Occupational Health Chain.

REGIONAL DIRECTOR

« Oversight and management of several urgent care centers with net revenue of $10 million annually, over four
counties in southeast Florida.
Direct supervision of Center Management staff as well as Physicians, Nurse Practitioners, and Physicians Assistants,
Foster strong relationships with Joint Venture entities with area hospitals with shared ownership of one of the centers.
Serve as a voting member of the IV Board of Directors. Produce financials and present to the board. Ensure
profitability of centers in this Joint Venture partnership.
Total responsibility for profit and loss.
Serve as change leader during ownership change, rebranding, and market expansion through acquisition as well
as de novo development of new centers.

s Serve as member of Senior Management team and Medical Advisory Board.

Sentinel Health Management Rescurces 2008 - present
Independently operated healthcare consulting enterprise working with venture capitalists and existing healthcare
organizations in their efforts to grow and develop business in the healthcare industry.

MANAGING PARTNER / DIRECTOR OF HEALTHCARE BUSINESS AND STRATEGY

» Successful marketing of services in the healthcare community. Achieved lead consulting status for multiple
groups of investors looking to develop new and improve upon existing business opportunities in the healthcare industry.

» Led the identification and negotiated the acquisition of commercial healthcare properties in South Florida.

+ Developed business plans for Assisted Living Facilities and Home Health Care Agencies in order to securely

position them in a very competitive market by creating market share through the development of a unigue product

rather than attempting to fight for market share in a relatively saturated market.

Diversified the business interests of these investors through the identification and purchase of complementing

businesses.

Led multiple change of ownership applications with AHCA, Developed comprehensive budget projections inclusive

of case-mix factors. Additionally, took lead in securing accreditation when necessary, with CHAP and JCAHO.

Developed and presented reports to various boards of investors and other financially involved parties.

» Developed, advised, and marketed Medicaid Managed Care business plans to healthcare providers and investors in South
Florida.

American Eldercare, Inc. 2004 - 2008
Statewide managed care and Medicare home health agency serving Florida’s at-risk elderly population.
STATEWIDE DIRECTOR

Directed a professional executive management team in the oversight of operations for a licensed Medicare home health
agency and managed care corporation located throughout the state of Florida with a combined operating budget of $81

million.
« Directed the recruitment, selection, assignment, training, and development, of a multidisciplinary statewide executive

leadership team.
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¢ Increased enrollment by 500% over four years establishing the largest Long Term Care Diversion Provider in the
State. Identified referral sources in the community and implemented marketing strategies in multiple regions to drive
market growth.

* Developed utilization management standards which brought down costs and increased net profits by nearly
240%.

» Development and implementation of policies and procedures, using Lean Six Sigma as a model, for both divisions
(Home Heaith and Diversion} in order to standardize practices in multiple offices throughout the state ensuring compliance
with state contract rules and regulations, Medicare licensure regulations, and JCAHO accreditation.

« Developed compliance and quality assurance initiatives to improving quality of care, ensuring compliance with
state regulation guidelines and comprehensive risk management controls, incorporating HEDIS standards.

+ Chaired the payment dispute and resclutions committee to ensure true and accurate billing and payment practices in
compliance with state and federal regulations.

» Created various technological application platforms to trend data, increase communication, develop workflow, track
service approvals and contracting, and increase the knowledge of the workforce by providing them with a resource for
research.

Centerline Homes, Inc, 2003 ~ 2004
Home builder and developer of high-end residential homes and commercial properties throughout the state of Florida.
QUALITY ASSURANCE DIRECTOR

= Provided oversight of inspection programs to ensure compliance with structural and aesthetic standards in new high-end
residential and commercial construction projects, in the $400,000 - $8.5 million range.

» Ensured that associates met with property owners and that all specified custom options were installed.

« Directed trained investigative teams to evaluate post-sale warranty issues and make recommendations for corrective
actions and report findings to the architecture and design department for potential design upgrades.

¢ Coordinate with subcontractors to maintain model homes, as well as ongoing proactive inspections of all construction for
mold contamination as a Certified Mold Remediation Expert.

Children’s Home Society, Inc, 1999 - 2003

A broad spectrum service provider located throughout Broward County including the I. Lorraine Thomas Children's
Emergency Home. Residential emergency facility that provides a home to children who have been removed from their
home by DCF for alleged abuse, neglect or abandonment.

PROGRAM DIRECTOR

« Directed the agency's program to provide a safe and nurturing environment to children in need, induding counseling and
therapy for children and their families.

» Organized and directed the recruitment, selection, assignment, training, development, and motivation of a 35 member
professional multidisciplinary team.

» Met standards of several grant programs, saving the organization in excess of $30,000 annually by consolidating
case management services, while increasing quality and efficiency.

» Led the program in obtaining certification from the Council on Accreditation and restructured operations to
comply with state regulations in addition to maintaining licensure from the Department of Children and Families.

» Successfully renegotiated contract with DCF resulting in a 25% increase in funding and secured payment for
unutilized beds.

= Preparation and oversight of budgets, in excess of $1 million, and analyzed/identified opportunities for reduction in
operating costs, such as a $35,000 savings by redesigning the food service program.

+ Increased revenue by $100,000 through the development of a Medicaid funded therapeutic services program which
allowed for additional services to be provided within budgetary limitations. In addition, provided direct oversight of
medical billing and ensured state and federal compliance.

¢ Wrote and was awarded a $30,000 grant enabling the program to provide needed educational services.

¢ Successfully achieved the first budget surplus in the ten year history of the program.

SERV Behavioral Health System 1991- 1999

SERV Behavioral Health System is a private statewide, not-for-profit behavioral healthcare organization serving adults and
children working to recover from and cope with a serious mental illness or developmental disability.

REGIONAL ADMINISTRATOR

» Recruited, trained, and supervised multidisciplinary teams, in multiple Assisted Living Facilities throughout central New
Jersey in operation 24/7 providing care and services for adults with chronic mental ilinesses.

Richard T.Walsh + ¢+ + Page3



Led the successful expansion of the program from 7 to 12 facilities within 3 year tenure, in addition to obtaining
ownership of all facilities instead of leasing them.

Nominated Project Leader of the "Continuous Quality Improvement Team," training other management teams statewide,
in the concepts of quality improvement and risk management.

Chaired the "Structured Outpatient Program Review Committee," that reviewed, purchased, and implemented
commercially offered modules to treat mental iliness. Facilitated and monitored staff training in utilization of these
modules, to ensure quality and standardization. Coordinated with IT to efficiently organize a database for the outcome
data generated.

Restructured corporate training modules providing initial training to all employees. Produced an educational two day
program focused on "counseling technigques” that became a required component of corporate training for all new
employees,

Obtained and ensured ongoing accreditation from JCAHO, as well as maintained standards compliance, resulting in a

savings of $20,000 in consulting fees.

Education / Professional Training

University of Miami, Coral Gables + Bachelor of Arts, Psychology
Florida Atlantic University, Boca Raton ¢ MBA (expected 7/2015)

+ ALF Core Trained & Certified + Member of Case Management Society of America +
Member of AHIMA ¢ Committee Member of the Bioethics Law Project, Paim Beach County +



MONICA SEVERN

9421 N.W. 3"° STREET PEMBROKE PINES, FL 33024 (954-593-2256)

OBJECTIVE

Desires a career opportunity utilizing my skills, background and enthusiasm that | have developed
working in the medical profession for the past 20 plus years. Of primary importance is an opportunity
that will provide a creative challenge and will contribute to the success of the compa'ny while enhancing
my professional career,

SUMMARY

Throughout my professional career, | have derived considerable job satisfaction from managing
challenging situations successfully, resulting in an increase in the productivity and financial growth of
the company.

WORK EXPERIENCE

Center Manager CareSpot Express healthcare May 2013 to Present Pembroke Pines

Manages day to day operations in the center. Work’s to grow center’s business and to achieve
or exceed annual financial goals while delivering on CareSpot’s high standards of employee and
patient safety, satisfaction, and service. Responsible for in-clinic execution of Ca respot
business, clinical and marketing programs, and ensures that CareSpot operational procedures
and clinical standards are met.

Tamarac — Solantic d/b/a Care Spot Express Healthcare March 2010 to April 2013
Lead MA/BMO
*  Assist office manager with daily operations and supervision of staff

* Perform duties of certified medical assistant

* licensed Basic X-ray Technician

* Ensure Compliance according to OSHA and ACHA Standards

s  Certified DOT drug screen and BAT trainer

* Participate in semi-annual Health Fair for the City of Coral Springs
* Participate in offsite Drug Screening

Set up and GRAND OPENING of Pompano, Tamarac, Boynton Beach and
West Palm Centers

Pembroke Pines - Solantic July 2005 Thru 2010



Lead MA/BMO

+  Askedto assume and perform the duties of center manager intermittently during 2007 and
2008

* Operations, scheduling, supplies and problem solving
* [nventory and inventory contro

INTERIM MANAGER SOLANTIC COCONUT CREEK 2008 Jan 2008 to july 2008

* Managed Staff

» Scheduling, Payroll

* Reorganization

+ Compliance for OSHA and ACHA

* Negotiated and Serviced the account of Broward Prepatory Schoo!

* Negotiated with Carol Kossman, Risk Manager for The City of Coral Springs and contracted
services for Police, Fire Department and City employees

Gary Chierico and Associates, M.D., P.A. Aventura, FL
Office Manager/ Clinical Manager December 1995 to July 2005

* Assist office administrator with all phases of daily operations

¢ Supervise all doctor scheduling and hospital assignments

* Received daily reports {for 4 critical care doctors)

» Assign emergency room rotations, scheduled coverage for 7 hospitals
+ Coordinated doctor meetings

* Llicensed Basic X-ray technician

s Certified medical assistant

* Perform pulmonary function testing

¢ Purchasing medical/office supplies

¢ Maintain office laboratory and equipment

* Monitor all accounts payable for laboratory and medical supplies
* Ensure compliance with OSHA and ACHA standards

¢ Supervise all office scheduling both patients and employees

» Assisted with new office build out and development

¢ Customer Service

¢ Multi Line Telephone System Management

Harold Weiner, M.D./leffrey Draesel, M.D. Bal Harbour, Fl
Office Manager/Certified Medical Assistant February 1976 thru December 1995

s Complete Office Administration



Payroll, Taxes, Negotiations of all insurance contracts and leases

Hiring, Terminations, Discipline

Purchasing

Repairs and Maintenance

Supplies, Inventory, Inventory Control

Supervise and assist in the collections, patient billing and all insurance account
receivables

Certified Medical Assistant - Venipuncture, EKG,

Sterilization and maintenance of surgical instruments

Development of all training programs and compliance with OSHA standards

United States Air Force (Active/Reserves) Charleston Air Force Base, SC

Aeromedical Evacuation Technician 1974 thru 1984
Chief Flight Examiner Medical Technician {E-7 Rank Master Sergeant)

*

Developed ground training programs

Provided emergency aircraft configuration training to aircraft commanders, flight engineers and
load masters for C-130 and C-141 aircraft

Responsible for compliance of the standards off training, basic education and performance in
accordance with USAF standards of Emergency Medical Flight Transportation

Performed as Inflight instructor, teaching applications of safety, use of medical equipment and
administration of medical care during transcontinental aeromedical evacuation flights
Promoted to Flight examiner, responsible for administering inflight examinations of proficiency
and knowledge of emergency procedures both medical and aircraft for all assighed personnel
Developed body lift for aircraft on and offloads to minimize personal injuries to personnel

CPR Instructor trainer American Heart Association

HONORS

Recognized for efforts as top office manager, MIAMI MEDICINE MAGAZINE, Dade County
Medical Association April 1987

Qutstanding Non-Commissioned Officer of the year 1987

Outstanding Young Women of America Recognition 1982

Recognition in Sergeants Magazine and The Air Reservists Magazine in October 1982

U.5 .Humanitarian Service Medal, 1979

Outstanding Non-Commissioned Officer of the Quarter 1978

USAF Commendation Medal for Training Programs and Service 1982

USAF Commendation Medal for Recovery of Guyana victims 1978

Letter of Appreciation from the Office of Congressman Leo Ryan 1978

Letter of Recognition from President Jimmy Carter for Recovery of Guyana victims 1978
Letter of Recognition General Bishop for First Female Flight Examiner in The Air Force 1976

EDUCATION

Attended Miami Dade Community College 1979



Baptist College of Charleston, Charleston, $C 1975
G.E.D., Charleston, South Carclina 1975

REFERENCES AVAILABLE UPON REQUEST




April Rodriguez

1288 NW 171st TERRACE

PEMBROKE PINES, FL 33028

HOME (754) 217-4101 CELLULAR (954) 261-3690
LAJLIS@GMAIL.COM

Objective-

I am looking to obtain a permanent position that will utilize my skills and experience in a manner that will chal-
lenge my potential for growth with your organization. I am seeking long-term career with a facility that appreci-
ates experience, maturity, responsibility, dedication and loyalty.

Key Skills-
Communication- Kept in constant communication with administration for current updates and maintains an open line of
communication with all staff.

Team Player- Promote excellent Customer Service and willing to help out in any area needed in the office. Maintain a positive
and professional attitude through ali situations. '

Problem Solving- Ability to solve issues with little or no direct supervision from practice administrator.

System Knowledge- Experienced with EMR/EHR programs. Demonstrates working knowledge and troubleshooting quick
repair of all office equipment. Knowledge of most software programs, ie: Microsoft programs, MAC products, practice man-
agement and payroll programs. Run error and billing reports through the EMR system. Enter time sheet information of every
employee into the payroll system,

Experience-
*Center Manager- Carespot Urgentcare Pembroke Pines, FL 01/13/14

*Office Manager/Compliance Manager- Physicians Immediate Care Port St. Lucie, FL 63/11/2008-09/27/2013

I'was working from home as a Chart Documentation Compliance Manager. With this, [ reviewed over 200 charts daily for
Meaningful Use compliance. Making sure the Physicians and clerical, medical staff employees have accurately documented cor-
rect information. Also, verify insurance for benefit details through an online system “Availity.” Train all employees and physi-
cians on the EMR system. Notify staff of all new updates for Meaningful Use to stay compliant with CMS guidelines.

Office Manager with an urgent care facility. Manage 12 employees and 1-4 different practitioners, Interview, hire and train a
productive medical office team and conduct 90day/annual performance reviews. Ensure staff is adequately trained on EMR
software and that they utilize it as required. Verify all time sheets for any inaccuracies and submit to human resources during
payroll week. Handle any patient or employee complaints and assist if mediation needed. Make sure ultrasounds reports are re- .
ceived, scanned in and resulted by the practitioner. Handle new Employee wellness contracts for billing purposes. Handle billing
issues, correct any CPT/ ICD-9 coding mistakes. Run reports through the EMR system. Obtain insurance authorization or pre-
certification for MR, CT, Pet Scan and ultrasounds when ordered by physician. Verify all HMO/PPO/PIP insurance for every
patient daily. Insure office is adequately stocked with office and medical supplies. Maintain a clean and efficiently run office on



April Rodriguez

1288 NW 171ST TERRACE

PEMBROKE PINES, FL 33028

HOME (754) 217-4101 CELLULAR (772) 361-9022

LAJLYS@GMAIL.COM

a daily basis. Direct communication between employer and Worker’s Comp adjusters for work related injuries of patients. Re-
viewed every DWC-25 work status report before sent to employer and adjuster.

*ProShop Office Manager- Gold’s Gym Port St. Lucie, FL 01/2004- 02/2008

Manager of the fitness retail pro-shop. Managed several employees. Made employee’s shift schedules. Kept the pro-shop fully
stocked with fitness equipment and fitness attire. Ordered the latest fitness clothing and equipment. Always stayed within
budget. Ran reports of sales daily. Close out process, bank deposits daily.

*Office Assistant- Jefferson at Young Circle Hollywood, FL 06/2001- 12/2003

Answer multi-line phone. Scheduled tours for prospective renters. Attend to over 200 tenants needs and complaints, Create work
orders for the tenants and see them through till resolved. Kept all common areas clean. Typed excel spreadsheets for the office
manager. Maintained a running list of all current residents, knew them by name.

*Office Assistant- Seminole Tribe of FL (Legal Department) 01/1999- 06/2001

Assistant to Jim Shore and the legal department. Transfer calls, schedule appointments for attorneys and Mr. Shore. Schedule
meetings with Mr. Shore and/or the legal team,

Aweerds- Received “Employee of the Year” 2010
Awarded “Best Place to Work in Port St. Lucie” 2012

Education- McArthur High School Hollywood, Florida- Diploma received 1996

Certified Urine Drug Screen Technician 2010
Customer Service Management course 2012

CPR certified 2012

Contining my education with Broward College 2013
Attended UCAOA conferences 2009-2013

Professional Referrals-

Tamera Brucken- (828) 808-4378
Memorial Hospital Patient Fin. Service Rep II, known for over 20 years.

Michelle Berger- (772) 370-0076
City Council of Port St. Lucie, known for 10 years,

Angie Martinez- (954)261-0946
Executive Adminstrative Assistant for the Seminole Tribe of Florida, known professionally over 14 years.



W. GREGG POND I1I1

1581 ARDEN STREET, LONGWOOD, FLORIDA. 32750

HOME (407) 265-0578, CELLULAR (407) 415.5962

PROFESSIONAL EXPERIENCE

September 2008 — Current CareSpot Express Healthcare, Occupational Health Sales,

Orlando, Florida.
Regional Sales Manager

Responsible for driving. new revenue to all Tennessee, South Florida and Central Florida

Centers, including Ocala and the two Gainesville locations (17 total centers).
Helped in the development of the Occupational Health Program.

Provide support on Acquisitions Team.

Active participant on our Occupational Health best Practices Team, Profitability Team and

Customer Service Team.

Work collaboratively with Operations to prepare annual budgets for Occupational

Medicine/ Workers’ Compensation Sales based on a percentage of visit growth.

Counsel clients on regulatory compliance, Florida Drug Free Wotkplace, Department of

Transportation, OSHA, and Workers’ Compensation.
Negotiate all contract fees and language.

Provide support to all teammates and sales representatives in all regions.
Assist with pricing, structure and strategy.

Devise long-term, strategic and mutually beneficial arrangements with partners.
Partner with Marketing to devise and develop effective Marketing Programs.
2009 recipient of Founders Award.

2010 - Grew business 42% year over year.

2011 - Grew business 33% vear over year.

2012 - Grew business 28% year over year.

2013 - Growing business 21% year over year.

August 2005 — September 2008 Florida Hospital, Corporate Sales and Marketing,
Maitland, Florida.

Strategic Account Manager

Constructed occupational medicine programs that fit customer needs.

Communicated opportunities that Centra Care offers beyond occupational medicine.

Primarily worked with municipalities and large corporate employers.
The majority of services sold were fire, police and corrections physicals.
Utilized working knowledge of OSHA, NFPA, DOT, DFWP and FAA.
Met and eclipsed all sales goals. Annual goals achieved mid-year,
Assisted with large Marketing campaigns.

2007 recipient of Model of Excellence award.

Completed Clinical Pastoral Education Unit



March 2004 — August 2005 Florida Hospital, Corporate Sales and Matketing, Maitland,
Florida.

Business Development Consultant

e Managed Top 250 occupational medicine accounts.

¢ Put together occupational medicine programs for corporate pattners.

e Focused on new and renewal business.

* Sold our full compliment of occupational medicine products.

® Exceeded all sales goals.

e Participated in community marketing campaigns such as our Flu Shot initiatives.
*  Assisted Chaplain in providing ministry to our employees.

e  Spiritual Ambassador.

* Assisted teammates when needed.

November 2001 — March 2004 Corporate Business Solutions, Lake Mary, Florida.
Regional Manager- Sales

* Responsible for all sales activity for our contracted EAP in the Southeastern United States.
® Networked with long-standing business partners to solidify opportunity.

® DPresented product offering to many levels and types of businesses.

* Managed entire sales process including underwriting.

o Created Web-based pages for marketing efforts.

* Conducted direct sales activities for businesses in territory.

¢ Ensured that all brokerage agencies are aware of new product offerings.

e Web-site creator and manager.

April 2001 — November 2001 Blackadar Insurance Agency, Inc., Commercial Sales,
Longwood, Florida.

Commercial Producer

¢ Continually built database of prospects for later business development.

¢ Performed survey of prospect insurance situations to identify opportunity.

e Established complex coverage needs and provided meaningful business solutions.
¢ Consistently expanded knowledge of insurance and the available product offerings.

‘e Ensured that all customers received exquisite service.

September 2000 — April 2001 Managed Comp, Inc., Sales, Orlando, Florida.
Account Executive
¢ Managed book of $3.8 million in written premium within assigned territory.

¢ Strengthened and maintained long-term business relationships with our brokerage agencies.
and client companies.

® DPresented Managed Comp, Inc. to our current and potential partners focusing on our
strong customer service.

e Company sales leader for 2001.



June 1998 — September 2000 Managed Comp, Inc., Health and Safety, Orlando, Florida.
Health and Safety Consultant

¢ Managed book of business with 38 client companies in an area that ranged from Duval to
Matrtin County.
* Established meaningful long-term relationships with our client companies.
* Provided Data Trend and Mod Analysis to insureds focusing on accident prevention.
» Focused on Behavior Based approach to safety.
e Focused on delivery of a total safety culture with all insureds.
e Show value in safety, by pointing out the effects poor performance has on an insureds
Financial Performance.
® Presented Training Modules when analysis reveals trending.
e Engineeted out exposure where possible.
¢ Leader of Regional Team.
EDUCATION
May 1993 Florida State University Tallahassee, Florida
Major: Rebabilitation Services
Minor: Psychology
= Bachelor of Science
REFERENCES

AVAILABLE UPON REQUEST.
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a. Pre-Placement Physicals
Group A — Police Officers (FDLE)

Complete exam
CBC
CMP
Lipid Profile
Blood Pressure check
Urinalysis
Chest X-Ray (2 Views)
Spirometry
Audiogram
Vision — depth perception — peripheral vision tests
Tuberculosis Screen
12-lead EKG with interpretation
8-panel HRS drug test with MRO services
Nicotine drug test
Written report of examination findings
Total

Group IB- Firefighters (NFPA)

Complete exam
CBC
CMP
Lipid Profile
Blood Pressure check
Urinalysis
Chest X-Ray (2 Views)
Spirometry
Audiogram
Vision — depth perception — peripheral vision tests
Tuberculosis Screen
12-lead EKG with interpretation
Stress Test
8-panel HRS drug test with MRO services
Nicotine drug test
Written report of examination findings
Total

maintenance classifications.

Exam

CBC

Blood Pressure check

Urinalysis

Vision

Hearing

Tuberculosis Screen

12-Lead EKG with interpretation

8-panel HRS drug test with MRO services

Written report of examination findings
Total

$45

$25

$25

$25
Included
Included
$65

$30

$35

$30

$15

$35

$35

$25
Included
$390

$45

$25

$25

$25
Included
Included
$65

$30

$35

$30

$15

$35
$180
$35

$25
Included
$570

b. Group Il - All heavy labor, skilled trades, lifeguards, equipment operation and grounds

$45

$25
Included
Included
$10

$5

$15

$35

$35
Included
$170

Express Healthcare
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c. Group llI - All classifications that cause moderate physical demands upon employees.
Loud noises, stressful situations, noxious inhalants, drive or work around
hazardous machinery i.e. lab workers, public safety telecommunication,
complaint desk personnel, recreation coordinator and engineering personnel.
May be required to stand, twist, squat, bend or reach, frequently or for
prolonged periods.
They are not normally required to engage in strenuous activities such as
running or heavy lifting (more than fifty (50) pounds) but may do considerable

walking.
Exam $45
CBC $25
Blood Pressure check Included
Urinalysis Included
Vision $10
Hearing $5
Tuberculosis Screen $15
8-panel HRS drug test with MRO Services $35
Written report of examination findings Included
Total $135

d. Group IV - The classifications in this group may be described as generally indoor,
sedentary, white collar, and nonstrenuous.

Exam $45
CBC $25
Blood Pressure check included
Urinalysis Included
Vision $10
Hearing $5
Tuberculosis Screen $15
8-panel HRS drug test with MRO services $35
Written report of examination findings Included
Total $135
b. Hazardous Materials (Haz Mat) Team Physicals
Complete exam (NFPA Standards & FDLE Standards) $45
CBC $25
CMP $25
Lipid Profile $25
Blood Pressure check Included
Urinalysis Included
Chest X-Ray (2 Views) $65
Spirometry $30
Audiogram $35
Vision — depth perception — peripheral vision tests $30
Tuberculosis Screen $15
12-lead EKG with interpretation $35
Stress Test $180
8-panel HRS drug test with MRO services $35
Nicotene drug test $25
Heavy Metals Testing $110

£
Care' ' Spot
Express Healthcare
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Blood Lead Level w/ ZPP
Written report of examination findings

¢. Additional Services — As Needed
RBC Cholinesterace ‘
Blood Lead Level w/ ZPP
Colon and Rectal Cancer Screening
PSA
Stress Test
Hepatitis B Vaccination
Hepatitis A Vaccination
Tetanus

Total

25
included
$705

$71

$25

$20

$20

$180
$60 each
$70 each
$20

Also, see attached fee schedule for any other service that may be needed.

Express Healthcare
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FEE STRUCTURE

A. PRE-PLACEMENT PHYSICALS

Note: The undersigned proposer will provide, on the specified forms, all of the specified
examinations, services, and reports for the following at the stated firm unit price.

Est. Est.
Annual Unit Annual
Qty. Description Cost Cost
Group |-A - Police Officers,
1. 45 including urine drug & nicotine
screen, regular work hours $ 390 $17,550

Monday through Friday

Group |-B - Firefighters,

2, 25 including urine drug & nicotine
screen, regular work hours $570 $14,250
Monday through Friday

Group Il - Applicants, as stated
3. 60 herein, regular work hours,
Monday through Friday $170 $ 10,600

Group Il - Applicants, as stated
4, 50 herein, regular wark hours,
Monday through Friday $ 135 $6,750

Group IV - Applicants, as stated
5. 20 herein, regular work hours,
Monday through Friday $ 135 $ 2,700

Drug Screen Only
6. 30 $ 35 $ 1,050

TOTAL COST OF SERVICES - ITEM A | $ 52,900

The City of Hollywood does not warrant or guarantee either a minimum or maximum number of pre-
employment physicals that will be conducted for any Group 1, ll, Hll or IV during any twelve (12) month
period. '



FEE STRUCTURE

B. Hazardous Materials (Haz Mat) Team Physicals

Note: The undersigned proposer will provide, on the specified forms, all of the specified
examinations, services, and reports for the following at the stated firm unit price.

Est. Est.
Annual Unit Annual
Qty. DPescription Cost Cost
1. 25 Complete HAZ Mat Physicals $ 705 $17,625

TOTAL COST OF SERVICES —ITEMB | $ 17,625

GRAND TOTAL-ITEMSAANDB | $ 70,525




FEE STRUCTURE

ADDITIONAL SERVICES — AS NEEDED

(Prices for additional services will not be considered in the evaluation process)

Unit

Description Cost

1. | Tetanus/Diphtheria Vaccination $20
2. Tuberculosis Test $15

3. | Tuberculosis Positive Testing including follow-up x-ray | $.70

4. | Hepatitis A Vaccination (scheduled) $.70
5. Hepatitis B Vaccination | $60
6. Hepatitis B Antigen Testing $ 25
7. Hepatitis C Test $ 25
8. | HIV Testing $20
9. Diphtheria $ Included in Tetanus

*Includes all other ancillary services or tests that may be a part of infectious disease service.



Project Understanding
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Project Approach:

We propse utilizing the 2 locations that are noted in these documents, Pembroke
Pines and West Pines. They are the closest locations to your facility. Keep in
mind that all of our facilities are properly equipped to provide services for this RFP.
If you choose to open it to our other loactions that is great. VWe want to make
sure that you receive the coverage that best suits your organization.

If the City has a particular request, we prefer to have all service requests go
through to each location/ center distribution e-mail list, it includes all staff. These
lists will be provided when necessary. Once the request is received by the center
manager/ staff, it will be disseminated to the assigned employees and be processed
accordingly. We will follow up with all requests on the same day. Our focus is
ensuring that you receive the very best service available in the industry.

All services can be performed at the locations with exception of the Stress Tests,
those will be performed at Miami International Cardiology Consultants, Dr. Bazzi,
21097 NE 27* Ct., Suite 100, Aventura, FL 33180. We believe that this will provide
the very best response time to any issue that may be discovered. if there are
positive findings that office will call you to get authorization if further studies are
needed. CareSpot will coordinate the appointment times for the City before the
scheduled physical. CareSpot will also coordinate the billing of these services with
this named group. We will bill you just like we will for all other services.

Once services are performed, the information will be viewable on our e-Portal (all
services with exception of drug screens), and e-Screen (drug screens only). Only
the designated personnel will have access to your information. We can also dictate
what each user can see, based on your direction.

Average timeline to complete an assessment of each request for
services

CareSpot Express Healthcare is committed to providing the best service available,
given that, we will commit to completing an assessment within 24 hours, please
understand that drug screens especially presumptive positives can take an
additional amount of time. Also, we may need additional information from a
Primary Care Physician or a Specialty Care physician in order to clear a patient,
which can take additional time. VVhat we will commit to is reporting to a contact
the next morning on the status of a Physical Exam. We will send the status
immediately for Fit for Duty exams whether it is final or pending and follow up if
necessary.

Express Healthcare
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Hours of Service

Please keep in mind that we will be flexible. At this point, we provide all of the given
preferences; the exceptions can be addressed in a case by case basis. We will stay open
beyond our closing to complete any service that was started prior to that time. We will
continue to support you via telephone. Our providers will always be available to help in any
way that he can. CareSpot will continue to provide weekday on-site support as well as
fulfilling services needs on the weekend and after-hours if needed. We will need to
communicate the times and dates to provide staff to support the requests.

CareSpot Express Healthcare- Pembroke Pines (Staff)

Monica Severn Center Manager

Ivan Lizarazo, MD Board Certified Physician

Carlos Pardo ARNP

Marcia Duarte BMO (Basic Machine Operator) and MA (Medical Assistant)
Alison Clare RT (Radiology Technician) and MA (Medical Assistant)

Julie Maldonado Registrar and MA (Medical Assistant)

Krensy Perez Registrar and MA (Medical Assistant)

Maivelis Rodriguez Registrar and MA (Medical Assistant)

Cody Noll Registrar MA (Medical Assistant)

Talia Acosta Registrar

Erick Chiu ' Registrar

CareSpot Express Healthcare- West Pines (Staff)

April Rodriguez Center Manager

Janet Revilla ARNP

Nancy Gulotta ARNP

Whitney Conley ARNP

Anisleydis Calderin RT (Radiology Technician) and MA (Medical Assistant)
Beatriz Manco BMO (Basic Machine Operator) and MA (Medical Assistant)
Marie Michel RT (Radiology Technician) and MA (Medical Assistant)
Lonnie Graves BMO (Basic Machine Operator) and MA (Medical Assistant)
Kevin Owens BMO (Basic Machine Operator) and MA (Medical Assistant)
Brittany Casaus Registrar MA (Medical Assistant)

Heather Armstrong Registrar MA (Medical Assistant)

Staffing Level Expectations

Our Operations Team works very hard to provide the correct number of staff per location. Each
locations needs will be different. It is based on the number of patients seen per day. If you look at the
staffing levels above you can understand which centers are the busiest. It is our belief that you cannot use
a cookie cutter approach to providing these kinds of services. Staff numbers will always be based on
center need.

£y

Care’ Spot
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Location Information
CareSpot Express Healthcare-
Pembroke Pines

9035 Pembroke Pines Blvd.
Pembroke Pines, FL 33024

954 378 0333

Mon through Fri 8am- 8pm,
Sat Sun 8a-5p

CareSpot Express Healthcare-
West Pines

18203 Pines Blvd.

Pembroke Pines, FL 33073

954 889 5823

Mon through Sun 8am- 8pm,
7 Days a weelk!

Care'’ Spot
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IVAN LIZARAZO, M.D.
1104 Prospect Ave Apt 204 Cleveland, OH 44115
Cell :(305) 205-9237
Email: ivanlizarazo@hotmail.com

EDUCATION:

Universidad lberoamericana (UNIBE) Santo Domingo, Dom. Rep

Doctor of Medicine November 2002
Grossmont College California
Biology Major August 1996
INTERNSHIP AND RESIDENCY:

University Hospitals Urgent Care Fellowship Beachy

vood, OH 2010

A one year Fellowship consisting of multiple curriculums which combines
clinical rotations and didactic sessions which mcludcd fectures/training on billing
and coding. Focus was on management of acute illness and injury in the urgent
care setting. Emphasis was placed on Orthopuhcs Radiology, Trauma Care,

Occupational and Environmental Managemen

t, Adult and Pediatric Emergencies

and Practice Management. Fellowship is equivalent to three years experience.

Loyola-Cook County-Provident Family Medicine Residency Chicago, IL 2007-2010

Award for Most Dependable Resident in 2010

During Residency did multiple and extra rotations in ED and Sports Medicine

The main training sites are as follows: Chicago, 1L,

Loyola University Medical Center
John Stroger Cook County Hospital
Provident Community Hospital

Saint Anthony’s Community Hospital
Hines VA Hospital

PROFESSIONAL AFFILIATIONS:

American Medical Association, member since 2007

American Academy of Family Medicine, member since 2007

Illinois Academy of Family Physicians, member since

CERTIFICATIONS AND LICENSES:

Florida Physician License 2011-Active
[Hinois Permanent Physician License 2007-Active

2007



Ohio Permancnt Physician License 2010- Active
DEA License Aclive

Board Certified 2011

ALSO (Advance Life Support in Obstetrics)
ACLS (Advance Cardiac Life Support)

BLS (Basic Life Support)

PALS (Pediatric Advance Life Support)

MEDICAL EXPERIENCE & ACTIVITIES

Locum Urgent Care coverage at University Hospitals sites throughout the Ohio area:
2010 to present.

Urgent Care facilities with high acuity and volume. Centers are equipped with
Laboratory, Microscope, CT scan and Digital X-ray. Exposure to lots of
procedure which include but not limited to lageration repair, 1&D, minor
dislocation reduction, arthrocentesis, wart removal, nail removal and foreign
body removal.

UCAOA’s (Urgent Care Association of America) Spring Convention, May 10-13, 2011
in Chicago, IL at the Hyatt Regency Chicago Hotel -

Prisma Primary Care, San Diego, CA
Primary Care/Cardiology 11/2006

I observed and assisted Doctors while doing H&P’s. I was expected to read and
interpret lab data as well as to give input on pa‘uent management. | attended
clinical conferences and presentations. | was required to do presentations on
variety of health topics. I was also required toeducate patients on any particular
disease and importance of preventive care.

Belmar Clinic , Ensenada. Mexico
Primary Care 08/2005

My responsibilitics in the clinic consisted of taking histories and doing physicals.
I observed and assisted in Patient management and care. These duties
encompassed variety of task consisting anywhcre from taking care of a child with
the common cold (o doing wound care and laccrat:on repairs. [ also attended
clinical rounds, lectures and had to present and do presentations on patients.

References available upon request
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Curriculum Vitae

Carlos A. Pardo, ARNP-BC
Board Certified
2223 Nova Village Dr.
Davie, FL 33317-7031 U.8.A.
(954) 475-9962 home
(561) 242-3030 office
(786) B64-8866 cellular
(954} 475-9962 Facsimile
E-mail: capasé4(@bellsouth.net

Fifteen+ years of combined wealth of knowledge and experience in the medical
and surgical fields.

Strong communication and research skills; takes initiative; works well as a tcam
member,

Demonstrated ability to maintain rapport with doctors, nurses, administrators,
and other health care team professionals.

Excellent patient relations.

Adept in fast-puced, high stress environments.

EDUCATIONAL HISTORY AND DEGREES

FLORIDA INTERNATIONAL UNIVERSITY, Miami, FL Decemnber 2008
" MSN, Family Nursc Practitioner

FLORIDA INTERNATIONAL UNIVERSITY, Miami, L December 2005

BSN, Registered Nurse

UNIVERSIDAD DEL VALLE, Cali, Colombia October 1991

Physician and Surgeon Degree

PROFESSIONAL EXPERIENCE
CIGNA Onsite Health, West Palm Beach, Florida 03/10 - Present
Family Nurse Practitioner
Primary-care medicine: Management of patients within a clinical setting utilized by
PBSO employees and dependants. Delivery of multiple care services including pre-
placement and annual physical cxaminations, low acuity acute care, ongoing
longitudinal eare of chronic conditions. Simple and complex suturing, wound care,
skin biopsies. 1V/IM medications onsite, Immunization ordering and administration.

P&EM HOME HEALTH SERVICES, Sunrise, Florida 02/08 - 1/11

Administrator, Director of Nursing

Administrator and coordinator of the home health agency’s operations (10 ensure
compliance with all Jocal, state, and federat regulations). Acted as Supervisor for all
personnel who provide direct patient care and lead the ageney in becoming
accredited by The Joint Commission.




EXCELLENT HOMECARE GIVERS, Hialeah, Florida
Director of Nursing

Pardo, Carlos A.
Resumse, page2
January 2013

10/06 ~ 12/08

Provided supervision for all personnel who were involved in direct patient care.
Established service policies and procedures in compliance with state health statues
and administrative rules, Centers for Disease Contrel (CDC), and Occupational
Safety Health Agency (OSHA) guidelines for safety, universal precautions, and
infection control procedures. Lead the agency in becoming accredited by The Joint

Commission,

NORTHWEST MEDICAL CENTER, Margate, Florida
Staff Nurse —~ Adult Emergency Room

08/06 ~03/07

Provided acute emergency assessment and intervention to adults with various
illnesses and injuries. Served as triage nurse and was able to identify complex

patient care problems and scrve as a resource for co-workess.

2447 TOTAL MEDICAL CARE, Pembroke Pines, Florida
Medical Assistant

Physician Generalist
Provided ambulatory medical consultation.

HOSPITAL UNIVERSITARIO DEL VALLE, Cali — Colombia
Physician in Operating Reom
First Surgical Assistantto elective and emergency surgeries.

HOSPITAL MARIO CORREA RENJIFQ, Cali —~ Colombia
Emergency Room Physician and First Surgical Assistant in OR

HOSPITAL UNIVERSITARIO DEL VALLE, Cali ~ Colombia
Emergency Reom Physician

AFFILIATIONS

American Academy of Nusse Practitioners
United States Colombian Medical Association
Florida Association of Surgical Assistant Certified

LICENSES AND CERTIFICATIONS

13" Annual Dermatology for Non-Dermatologist (USF)
Current Clinical Issues in Primary Care (PRI-MED)

Florida Dispensing Practitioner/Nurse Practitioner License
CPR (American Heart Association)

Dermatologic Procedures (National Procedures Institute)
Current Clinical Issues in Primary Care (PRI-MED)
Dermatology for Primary Care NPs (AAND)

Current Clinical Issues in Primary Care (PRI-MED)
Advance Registered Family Nurse Practitioner Certification

02/02 - 08/06

07/98 — 09/00

01/95 - 11/98

01/92 - 07/98

09/91 - 12/94

July 2008
February 2005
April 2011

May 2012
February 2012
January 2012
Nevember 2011
November 2011
February 2011
September 2010
Febryary 2010
November 2009
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LANGUAGES AND SKILLS
Fluent in English and Spanish
Excellent computer skills
EHR (Electronic Health Records) proficient

REFERENCES
Clinical practice and academic refctences upon request.
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DISPLAY I REQUIRED BY'LAW

Your license awmber is ARNP 9248458, pirase use it in sl cerrespendence with your board feouncil, Each licensee is solely re -.pm-mbi( lor netifving the department, in
writing of the Heensee's current mailing address and practice location ndd ress. ICyou have not received vour rencwal notice 90 days prior 1o the expirnion date siewn on this

license, plense eall (350 488-05%5,

Use this scetion W report name change, Nane chinges require legal dosumentition showiage
accompanies this foron a morringe license, n divorce deeree or o court, wrder,

Medical Quolity Assurance offers vou e convenienee of soveral oulineg services, These services give vou the ability o renew vour license, updale your mailing aned practice

lncation addresses and update your profile information,

- Go 10 www FLHeal thSeurce.zov
2. Qlick on Trovider Scrvices”
- ChHek on "Manage my License”

e
) = =
: 2=z,
v John i Armstronq, MD FAES X i3
STATE SURGEON GENERAL E Py
i @ &3

EXPIRATION DATE: APRIL 30, 2016

t the name ehange, Moase make sure that a photocepy of one of the fllowing

- Emter the user 12 amel password that was provided 1o yuu on yoar initial Heense and click "Sign in using our seoure seyver.”
- M you do sot knaw your usec 1D and password, elick on "Get Login §lelp?® or catll vur Customer Contact Center at {850] 488-0395 for assistange.

1
2
3
9. Belecl your prolession
5
6

MAIL TO:DEPARTMENT OF HEALTH
DIVISION OF MEDRICAL QUALITY ASSURANCE
LICENSURE SUPPORT SERVICES UNIT
P.0. BOX 6320
TALLAHASSEE, FLORIDA 32314-6320

J NAME CHANGE (ATTAGH LEGAL DOCUMENTATION)

FROM:

LAST FIRST MIDCLE
TO:

LAST FIRST MIDDLE

DH 2103, 5/98

IMPORTANT ANNOUNCEMENT

THE DEPARTMENT OF HEALTH WILL NOW REVIEW
YOUR CONTINUING EDUCATION RECORDS AT
THE TIME CF LICENSE RENEWAL.

TOLEARN MORE, PLEASE VISIT WWW.CEatRENEW AL.COM
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, ,GENERAL RADIOGRAPHER

TEMBER 30 '2016 QUAancmoms"
"_.gEZENDE

9035 PINES BLVD
PEMBROK emss,

:‘7 QB’?"!:?!\W

e R0 e

ELLE Wi
2310 RALEIGH ST, ‘
HOLLY_WOOD, FL. 33020

,John H. Armstrong MD FAYS
TATE SURGEON GEN =RAL




STATEOR
DERARTMEN

namedbalow: has'meteall-raqwrements of
and rules of_ lhe state of Flonda

ohn H. Arnstrong. MD FAUS
STATE SURGE@N GENERAL




Jraer L. Revills MSN, ARNP, FNRBC, OWOON
B84 SW 172™ Tarrace
Pembroke Pines, FL 33025

454-6323.7560

EQUCATION
University of Miari, Coral Gables, FL
Master of Science n Nursing, August 2011

Specizlizing as Family Nurse Practitionsr

Emory University, Atlanta, GA
Certdfication in Wound, Ostomy, and Continence Care, July 2021

University of Miami, Coral Gables, FL
Bachelor of Sciance in Nursing, Auvgust 2006

Broward Community Coliege, Dave, FL
Associate of Science in Norsing, July 1893

PROFESSIONAL EXPERIENCE

Cleveland Clinic Florida, Waston, FL BF2012-present
Nurse Practitioner — After Hours Urgent Care Center

Function indepandently in the care of patients sesking non-urgent/urgent traatment for acuts

voaditions
»  Assessment of patfzots within an urgent care setting
¥ Documentation of history and physical
»  Formulate disgnosis

‘

Prescribing medication within standards of practice
#  Perform minor outpatient procedures {aceration repair, intision & Drainsge)

#  Order and revipw diagnossic testing



Merrerial Hospital Miramar, Miramar, FL A2005-present
Clinica! Speciafist Adult and Pediairic Emargeney Services
Waound and Gstomy Specialist

»  Functicn independantly for consultation and management of wounds and ostomiss hospital-

wide
#  Provide emergent cere Tor aduft and pediatric patients
# Provide education for pediatee and adult emergency department piysicians gnd staff
> Serve as & mentor for staff
# Faciiitate and maintain working relationshipe with physicians
> Developraent of educationai classes and staff in-services
&  Perform chart reviews, participate in Root Cause Analysis studias
Meroriof Hospital West, Pembroke Pines, FL 8/1955-2/2005

Aduit Emergency Department Repistered Nurse

Memorisl Urgent Care Center, Pembroke Fines, FL 10/1896-2/1998
Urgent Carg Registered Nurse

Merth Shore Hosaitai, Miami, FL 10/1993-10/1956
Emergeacy Departrment Registared Nurse

GRADUATE CLINICAL EXFERIENCE

Total of 662.5 graduate clinical howrs in the following facilities...

= medical Specialist of Pakn Beach; Boynten, Beach, £1

# Minute Clinic; Miami, Beach, FL

#  Swnrise Chstetrics and Gyseeology; Suniise, FL

» 24/7 Total Miegical Core {Pediatrics); Pembrake, Pines, FL
#  Morth dMiami Beach High School; Marth biami Beash, FL

CERTIFICATIONS, LICENSURES & PROFESSIONAL ASSOCIATIONS

Family Nurse Practitioner Certification through American Nurses Credentiating Center
Advenced Ragistered Nurse Practitionsr - Florida license

Certified Wound, Ostomy, and Continence Nurse

American Heart Associstion Basic Life Support Instructor

American Heart Assodiation Advanced Cardiac tife Support Providar

American Heart Association Pediatric Advanced Life Suppornt Provider



SKILLS

Microsoft Word, Excel, PowerPoint
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The ADV REG NURSE PRACTITIONER
namesd below has matl all reguremenis of
the taws and rules of the siate of Florida
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IMPORTANT ANNOUNCEMENT
THE DEPARTIMENT OF HEALTH WILL ROV REMEW
YOUR COMTINUING EDUCATION RECORDS AT
THE TIME OF LICENSE RENEWAL,

WHITNEY MAF CONLEY

TOLEARN MORE, PLEASE VIBIT WWW CEatRENEW AL LI




Whitney M. Conley, RN, BSN, MSN, FNP
16035 Howard Cirele, Omaha, NE 65118
417-3949.47%0 xwhitnevsi@honil.con

Summary of Duzlitications
Critical thinking, resesrch techniques, cultural persprctive, and peaeral knowledge coneerning health care
ri‘::@um\mi\expeum: and acadende course work. Excellent communicstor. Utized multiple :m:azd';

care refated compuiar programs through experience and sompuler courses.

Education
Master of Science, Nurs rn.r,r, Fupiily Ni

it

we Praeiitioner
dversity of Misscurd, Kansas City, Missourd
Dee C"'ﬁ"ﬁ'l HIE

Bachelor of Science and Associate of Sclence, Nuswsing
Saint John's Schoel of Nussing of Searhwest Baptist University, Springfreld, Missouri
1Y

May 2004, December 2002

Giploraa, Lutheran High Northeast High Sclivol, Rarfoik, Nebraska
May 2000

Protessional Experience
Urgent Care of Omaha, Omabe, Nobroska July 200 3-Presont
Family Nurse Proctitioner in Urgent Care Clinic

Agsessed, diagnosed, and treated patients in urgent cove elinie,

Adolt Primary Care Clinic F‘iawn Army, Fort Benniog, Georgia Jenuary 201 2-March 2013
w‘m\ Murse Pracritioner in Adiedr !j.':‘.?h(-?'l Care Clinie
Assessed, diagnosed, and trested edult patiems.

Family Medicat Care Center, Cox Heakly, bpm,szhrﬂ 4, Missoust, Febroary 2009 Aoaust 3, 2611
Fennily Novse Frocidoner in Fomily Praciice Clinie
Assessed, dingnosed, and reated patients from birth 1o gerjatries i a residency clinie,

St Fohn's Mospitat, ‘wnmglmhl Missourt, March 2005 Februsry 2048
Wegisrered Nurse in Newre Traiona 108
Cared for patienis in ICU setiing,

Cliizens Memorial Hospital, Bolivar, Missourd, Decenber 2002-February 2008
Registored Nurse in Emergency Deparinant
Cared for patients that necded emergency sare.

Licenses amdd Certifications
American Academy of Nurse Practifioners Cerfitication
APRN and RN in NE and FL
ACLS, BLS

References available epon reguese



Healtheare Practitioner License Printer Friendly Detail Information Display Page 1 of ]

License Verification

Data As Of 4/7 /2015

NANCY ANN GULOTTA
LICENSE NUMBER: ARNP208432%

Profession

ARV REG NURSE PRACTITIONER
License/Activity Status
CLEARSACTIVE

Qualifications

Nurse Practitioner

Dispensing Practitioner

License Expiration Date License Original Issue Date
/3072016 01/22/1990

Discipline an File Public Complaint

NG NG

Address of Record

10251 WEST COMMERCIAL BLVD
Ci3é
TAMARAC, FL 33321

Tha information on this page s a secure, primary source for license
varification provided by The Florida Department of Health, Division of
Medigal Guality Assurance. This website is maintzined by Division staif
and is updated immediately upgn & change to our ficensing and
enforcement database.

hups:#Zappsmyqa.doh.state. fLus/IRMOOPRAES/prasindi_print_report.asp?Licld=94296&Prof... 4/7/2015



2250 NW 1271h Avenue

Fembiroke Pinss, FL

EBUCATION

1987

1989

1992

1994

PROFESSIONAL EXPERIENCE

August 1884 - June 2000
Fi.

settings.

patients,

July 200G - August 2003

Aveniura

Ceotober 2003 - September 2008
Physicians.
Ernergency

imtermedists

September 2008 - Presant

NANCY GULOTTA

33028

§54-262-6158

Associate of Science, Biology

South Suburban College, South Holland, L

Aszociate of Appiied Scienga, Nursing

Souih Suburban College, South Holland, L

Baccalaureate of Science in Nursing

University of Miami, Coral Gablas, FL

Master of Science in Nursing

Family Nurse Practitioner
University of Miami, Coral Gables, FL

Advancad Practice Nursing Associzias, Ine., Miami,
Family Nurse Practiioner in Emergency Department
Administered care [o both minor and intermeadiais care
T

eam Heaith, Sunrise, FL. Workad as ARNP in

Hospital Emergency Departmeant Minor Care,

Sheridan Healthcare Corp./Wesion Emergency
Waeston, FL.  Worked as ARNP in Gleveland Clinic
Department taking care of both minor care and

care patients,

ideal Image. Planiation, FL. Worked part-time as



ARNP treating
patianis for taser hair removal,

ACHIEVEMENTS

1985 - prasent Cestified in Basic Life Support

1888 - 2010 Certified in Advance Cardiac Life Support

1992 indugted into Phi Kapna Phi Henor Socisty

1948 inducted inte Sigma Thelta Tau Nursing Honor Sceiely
1994 Nominated for Qutstanding Student Performance from

Sigma Theta Tat

1984 Received Teresa Gasla Awarnrd for Excelience in Medical-
Surgica! Nursing

1994 - presant Ceartified Family Nurse Practitioner by American Nursas
Association



ACH#. -~ ° 10w STATE OF FLORIDA n
DEPARTMENT OF HEALTH ; g 2
DIVISION OF MEDICAL QUALITY ASSURANCE 7: ]

DATE LICENSE NO. CONTROL NO. 4

0373172015 ARNP 9373824 1998228

The ADV REG NURSE PRACTITIONER <
named below has mel alf reqguirements of

the laws and ruies of the stale of Florida.

Expiration Dale:  APRIL 30, 2017 QUALIFICATION(S):

NURSE PRAGTITIONER
WHITNEY MAE CONLEY DISPENSING PRACTITIONER
ATTN: CARE SPOT

Hagraton Lgle  HPRIL 30, 2007

ARNP 3373824

¥
i
H

N OF MEGHZAL QUALITY AR

>
LQHBNROIS

The A0V REG NURSE PRACTITIONER

WHITNEY MAE CONLEY

CEPARTMENT OF HEALTH

3
&
{2 fui
18203 PINES BLVD . y g
PEMBROKE PINES, FL 33029 SRS
iE
'L;} 23 bt

= A fbH Bepugro

ick Scolt chn M. Armstrong, MO, FAFS
GOVERNQR STATE SURGECHN GENERAL

DISPLAY IF REQUIRED BY LAW

DUALIFICATIONIS)
ferie Pracrbene
* Bsoonwng PUCYUDRG

EXPIRATION DATE: APRIL 39, 2017 .

Your eenso pumber ix ARNP 9373824, pivase use b ol correspandensis with your bomd feoanet
of the Heapinee's curent mailing sddress and Braatize laeation addreas v kowe g eeceeed vaar
please cnll [RS30) 1880508,

Eed feenser i soledy desponsibie or natying the depayiment
ruewnd fendiee 90 days Brier e e oxpogitien e atuiun an s

Elae this sectinn ihorepant name cluange, Name cSange s tegaine legd) Nuenisertisinn nhosiag e oaine chiange. Please make nuer that o pholoeepy of ene @ e Jeiluwing
accorapanics fin formn: o mastage Licenae, asdivorce decree or o cours ovder.

Medical Quality Assirnnee ofitrs vuu e convenience of several pndine seevices, Tiese seaviers give you the ubilin w senew vour Heense, upidate veur sseling ond prac
gt wlilresses and updite veur profle inlarommtion

G0 W www FLEenlthBoyzeesov

2. Click un *Provider Servines”

3. Ulick an "Sanage 1y Lacvnse”

4. HBelect your prafession

B Ihier the wenr W) andd pusaword thal wes provided 1o coll ol venr thalial Heeane and elicie TRIEn D3 U8 RES SPeNre s T

. youn o ol Koo vod aser I and passacoid, click un el Logiis Help?7 o coil our Qustamer Contie? Conter ot [RE0) 485 DAQE far tasimdnien

RAIL TO:DEPARTMENT OF HEALTH
DIVISION OF MEDICAL QUALITY ASSURANCE IMPORTANT ANNOUNCEMENT

LICENSURE SUPPORY SERVICES UNIT THE DEPARTMENT OF HEALTH WILL NOW REVIEW
P.O. BOX 6320 YOUR CONTINUING EDUCATION RECORDS AT
TALLAHASSEE, FLORIDA 32314-G320 THE Tiak OF LICENSE RENEWAL.

0 NAME CHANGE {ATTACH LEGAL DDCUMENTATION)
FROM;

TO LEARK MORE, PLEASE VISIT WWW.CEalRENEWAL.COM

T i e e e
LAST FIRSY LHLDLE
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ACH - 7 STATE OF FLORIDA
DEPARTMENT OF HEALTH
DIVISION OF MEDICAL QUALITY ASSURANCE
DATE L LICENSE N0, CONTROL MO, - |

|
sl

10221204 CRY 69377 152005 _I

Jie CERTIFIED RADIOLOGIC TECKNOLOGIST

temod helow has mel ali requiremenis of

the laws and rules of the siate of Flerida.

Expraion Date: DECEMBER 31, 2016 rC_}FU':’-SL.tFiEfI\.TfQ'ij(’S): n
MARIE C MICHEL GENERAL RAMNUGRAPHER

aT0% SWIOTH ST
PEMEBROKE PINES, FL 23025 .

Rick Scol - ) & anhn i, Arinstrong, MO, FAMY
GOVERMOR STATE SURGEQN GENERAL

DISPLAY IF REGUIRED B3y L AW




P107 ‘1 Bquideq
1042 1pyngsseo Apupyy

i
2002 gy Frelu

6107 “42que2aQ Ap . 3 ySnoay pioa sy DD SHy |

'S9INjSMD] [D43p3) Jo suutsy ayz Jspup)

403233]j0 us.10g Snugy

© 50 po 07 patfipnb atofelsy st pub uoHDUNLLDKD
MHuspiford pasnbas pup uanim ansusyasdiiod p passod sby puy

uopeldodsueny jo juswuyredagy

s &g paquisesd so saunpeseid uondelon
alfy 01 suLofuos iym woidosd 3uwnon Kossadeu ayr pawiduiod 5oy

1RY21N SLiepy
1042 sy

ALYOI1LY3D SIHL

T L R s W T S aia




ACHGANBR83 ~ STATE OF FLORIDA

DEPARTMENT OF HEALTH
DIVISION OF MEDICAL QUALITY ASSURANCE

DATE ' LICENSE NG, CONTROL NO.

Q3032015 CRT 85886 156025

The CERTIFIED RADIOLOGIC TECHNOLOGIST
named betow has met all requirements of -
the laws and rules of the stale of Florida.

Expiration Date:
ANISLEYDIS CALDERM

QUALIFICATION{S}):
MAY 31, 2017 GENERAL RADIOGRE\F‘)HER

4486 SW 163 PASSAGE
MiIAMI, FL 33185 ’

Rick Seott ‘3"4 Jonnl! Arinslronq, MDD, FAES

GOVERNOR STATE SURGEON GENERAL

DISPLAY IF REQUIRED BY LAW
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ACH TR STATE OF FLORIDA
DEPARTMENT OF HEALTH
DIVISION OF MEDICAL QUALITY ASSURANCE

LATE LICEMBE NN COMTROL NG
97302013 BMO BZO8Y 30049

Thiz BASIC X-RAY MACHINE OPERATOR
named beiow has mel all requyaments of
the laws and ruies of the stale of Florida, )
Expiraton Dater  JULY 31, 2015 QUALIFICATION(S): )
! BASIC X-RAY MACHINE OPERATOR
BEATRIZ E FLOREZ-MANCO
0820 NW TUTH OT.
APTQ 388
TAMARAL, FL. 33324

% o T ﬁzg“ 4 i
Fick Suott : i HL Annstrong, MDD, FATS
GOVERNOR STATE SURGEDN GENERAL

DISPLAY IF REQUIRED BY Law
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STATE OF FLORIDA

DEPARTMENT OF HEALTH
DIVISION OF MEDICAL QUALITY ASSURANCE

i

! DATE ; LICENSE MO CONTROL MO, !
[ G6103/2014 | BMO 86540 144717 f

The BASIGX-RAY MACHINE OPERATOR

ramed below has mel alt requirements of

the laws and ruies of he state of Florida,

Expiration Date:  DECEMBER 31, 2015 SIALIFICATION(S):

KEVIMN R OWENS
160 N MGARTHUR PRWY
PEMBROKE PINES, FL 33024

S

Rick Seoll
GOVERNGD

Ot

BABIC XRAY MACHINE OPERATOR

& John H Armstong, 10, F s

STATE QURGEQN GEMNERAL
SPLAYIE REQUIRESD BY LA

Fol K. Gy e
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ACH

STATE OF FLGRIDA

DEPARTMENT OF HEALTH
DIVISION OF MEDICAL QUALITY ASSURANGE

; DATE LICENSE NO, CONTROL NCI,
] 16 A2014 BRAD 84702 151551

The BASIC X-RAY MACHINE OPERATOR
named below has roel &l requiraments of

e laws and rules of 1he slate of Flonda,
Expration Date.  NOVEMBER 30, 2015
LONNIE il GRAVES

1205 N UNIVERSITY DR,

CORAL SPRINGS, FL 33071

Te==_ A___

R Scoi
GOVERNOM

QUALIFICATION(S):
BASIC X-RAY MACHINE DPERATOR

Dot i

¥ John H Armsrong, WD, FARS
SETATE BURGEFOMN GENERAL

IMEPLAY IF REQUIRED BY LAW
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SCOPE OF SERVICES:

|. Infectious Disease Exposure Services

a. Annual tuberculosis screening

b. Vaccination against Hepatitis A, B, and C, Tetanus and Diphtheria

Please see attached CareSpot Blood and Body Fluid Exposure Process.

2. Minimal Follow-up Care for the Following:

a. Tuberculosis:
I. PPD Injection site to be inspected between forty-eight (48) and
seventy-two (72) hours after administration.

b. Hepatitis B:
I. Initial vaccine, shot #l
2. one (1) month later, shot #2
3. six (6} months later, shot #3
4. two (2) months after shot #3 perform antibody test

c. Human Immuno-Deficiency Virus (HIV):
I. two (2) weeks after first visit
2. six (6) weeks office visit/blood work (HiV)
3. three (3) month office visit/blood work (HIV)
4. one (1) year office visit/blood work (HIV)
5. provide a healthcare professional’s written opinion within fifteen
(15) days of the exposure to the employee.

3. Fire Department’s Hazardous Materials (Haz Mat) Team Physicals
The Fire Rescue & Beach Safety Department is required to provide a medical
surveillance program for the employees that are subject to OSHA's HAZWOPER
standard (29CFR 1910.120(f)(2)(i).(iv) and 40 CFR Part 31 1.1) and are part of a
Hazardous Materials Emergency Response Team as defined by statute,
a. A medical screening, examination and consultation at least once every
twenty-four (24) months for each member covered, unless the attending
physician believes a shorter interval (i.e. annual) is appropriate or;

I. A member is newly assigned to the Haz Mat Team or;

2. At termination of employment of the Haz Mat Team member or

reassignment to a job that would not be covered and the employee has

not had an examination within the last six months.

b. The medical examination shall include a medical and work history with
special emphasis on symptoms related to the handling of hazardous
substances and health hazards, and to fitness for duty including the ability
to wear any required PPE under conditions (i.e. temperature extremes)
that may be expected at the work site.

c. All Medical examinations and procedures shall be performed by or under
the supervision of a licensed physician, preferably one knowledgeable in
occupational medicine.

d. The examining physician shail provide the employer a written opinion as to

Care''Spot

Express Healthcare
COANFPTO! REVOIG62013 PAGE 25 OF 38



whether the employee has any detected medical conditions which would
place the employee at increased risk of material impairment of the
employee’s health from work in hazardous waste operations or emergency
response, or from respirator use.
I. The written opinion shall include the physicians’ recommended
limitations upon the employee’s assigned work.
2. The written opinion provided to the employer shall not reveal specific
findings or diagnoses unrelated to occupational exposure.
3. A statement that the employee has been informed by the physician of
the results of the medical examination and any medical conditions
which require further examination or treatment.

e. The examining physician shall provide the employee the results of the
medical examination and tests if requested by the employee.

f. Medical records will be made available to the Fire Rescue Department’s
Medical Director in the event of an emergency or the physician provider no
longer provides medical surveillance services. Maintain and provide

access to the medical records in accordance with OSHA and state
regulations.

g. Yearly update of medical examination and occupational history.

h. Biennial or yearly physical examination shall include:
I. CBC (complete blood count)
2. RBC cholinesterase levels as needed
3. platelet count
4, Urinalysis
5. Lipid Panel: cholesterol, triglycerides, HDL-cholesterol, LDLcholesterol,
cholesterol/HDL ratio, cholesterol/LDL ratio.
6. Comprehensive Metabolic panel: Albumin, Alkaline Phosphatase,
Aspartate Transaminase, Total Biliruben, Calcium, Chloride,
Creatinine, Glucose, Potassium, Total Protein, Sodium, Ura Nitrogen
(BUN), Globulin, Albulin/Globulin Ratio.
7. Heavy Metals Screening
8. Measurement of metallic content in blood, urine, and tissue.
9. Colon Rectal Cancer Screen
10. Vision Test
I'l. Audiometry
| 2. Pulmonary function test
I3. 12-Lead EKG, to be interpreted by a qualified physician
I4. Stress Test — Cooper/Bruce protocol or equivalent (if warranted based
on |2-Lead EKG results)
[5. PSA (Optional)(if warranted)
| 6. Baseline monitoring for specific exposures.
All medical test analyses are to be performed by a laboratory that meets the minimum
requirements of the Clinical Laboratories Improvement Act of 1967.

i. Records Access
Maintain all medical records as required by law and provide ability to access records

ms 't
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within fifteen (15) days after request. The proposer agrees to transfer or provide copies
of all complete employee medical records to the health facility designated by the City of
Hollywood within sixty (60) days from the date of written notice of termination.

4. Other Conditions for Employer Required Medical Examinations

Employees having any medical condition which may limit their ability to safely and/or
efficiently perform the full range of duties to their position and those employees returning
to duty following a prolonged absence may be required to receive a medical evaluation
consisting of all or part of the examinations required for the job classification held or other
examinations deemed advisable by the physician.

5. Pre-Placement Physicals

a. Purpose

Job-related physical examinations administered to a prospective employee will assist

the appointing authority in the selection of candidates who are physically fit for the

duties of their position, provide medical information on City employees necessary for
effective personnel administration, ensure that all applicable State and Federal laws
governing employee selection are met, and facilitate the placement of disabled

individuals in appropriate positions.

b. Principle

Medical examinations will be required of all regular, full-time and some part-time (no
physical on most, only drug screening, if needed) candidates for employment which
have been selected for appointment. Temporary candidates may be required to
participate in a pre-placement physical examination as provided herein or determined
by City of Hollywood, Office of Human Resources.

c. Procedure

Upon appointment, the prospective employee shail complete applicable Human
Resources, Pre-Placement Release of Records and Waiver of Liability Form

(Attachment 1). Office of Human Resources will schedule an appointment with the
examining organization and complete a pre-placement physical examination referral

form to be delivered by the candidate (Attachment 2).

The examining physician will complete the Physical Exam Summary Form and FDLE
WSTC 75 and WSTC 75A if applicable (Attachment 3} (to be given to the applicant by
Office of Human Resources prior to examination). The referral form and summary should
be returned by the physician to Office of Human Resources prior to the start of
employment. The physical examination record, including EKG strip copy, should be
returned to Office of Human Resources within seven (7) calendar days, by the examining
facility upon compilation of all results of tests. Any x-ray plates should be held by the
provider but should be accessible upon request by Office of Human Resources.

All determinations by the examining physicians as to the physical ability of the appllcant to
perform the tasks required by the job classification (see Attachment 4) shall be based on
any applicable state guidelines for specific types of employment and/or any conditions
which the examining physician feels may interfere with the applicant's ability to perform.
For Police and Fire criteria, (see Attachments 5 and 6,) respectively.

Should the examining physician feel that the individual possesses a temporary or
correctable condition, the report should so indicate along with a date for re-examination.
The applicant may be granted a period of time to remedy the medical condition by the
Human Resources Director or designee either while employed by the City or prior to
employment.

Current employees entering a new job classification which is assigned to a different
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medical group may be required to be examined in accordance with the provisions of the
new medical group.

Applicants who are otherwise qualified in the medical examination process and whose
classification titles are followed by the letter "H" are to be provided with a scheduled
Hepatitis B vaccination series and those classification titles followed by the letter "T" are to
be provided with scheduled Tetanus Toxoid.

Urine drug screens are to be in accordance with National Institute on Drug Abuse {NIDA)
guidelines to include 8-panel urine drug screen. See Attachment 7 for Drug Screening
Position Requirements.

d-Amphetamine 1000 ng/ml

*Barbiturates 300 ng/ml

*Benzodiazepines 300 ng/ml

Cannabinoids (I I-nor-9-carboxy-9-THC) 50 ng/ml

*Methamphetamine 1000 ng/m|

Opiates (morphine-3-glucuronide) 300 ng/ml

Phencyclidine (PCP) 25 ng/ml

Cocaine 300 ng/ml

(*indicates drug is included in 8 panel configuration only)

The selected physicians or physicians’ group will conduct pre-placement physical
examinations as required for each employee in the group classifications in accordance
with the guidelines in this document.
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Express Healthcare

POLICY NAME: EFFECTIVE DATE: POLICY NUMBER:
Occupational Health BBP Post
Exposure Protocol 10/2012 OHOo1
REVISION DATE: ORIGINAL DATE: SUPERSEDES:

01/2008 (Needle Sticks 04/2009 (Needle Sticks
10/2012 and Body Fluid Exposures) | and Body Fluid Exposures)
RESPONSIBLE DEPARTMENT: APPROVED BY: -

Clinical Services

Clintcal dervices

PURPOSE: To provide guidelines to CareSpot clinicians who may provide the first line of treatment for
patients who've potentially experienced an occupational exposure to bloodborne pathogens.

POLICY: The clinician will assess the risk of the exposure, provide post exposure prophylaxis as appropriate
and per OSHA Standard provide a written opinion informing the worker of the results of the evaluation along
with information about any medical conditions resulting from the incident that require further evaluation or
freatment.

PROCEDURE:

1.

Ideally, the worker immediately decontaminated the injured or exposed skin with soap and water, or
flushed the exposed mucous membranes with copious amounts of water or saline.

Take a thorough history of the specific exposure, including the type of exposure, the type and amount
of body fluid involved, the point of entry or exposure, the time it occurred, the HIV status of the source
patient (if known), and HIV risk factors of the source patient (if HIV status is not known).

Assess potential exposure to HIV (and to HBV and HCV). Consider the HIV status of the source and
the characteristics of the exposure to estimate the risk of HIV infection. The decision about whether to
offer PEP should be based on the estimated risk of HIV exposure. See Table 1 (percutaneous
exposures) and Table 2 {(mucocutaneous exposures) for recommendations about PEP.

Perform HIV antibody, Hepatitis B antigen, Hepatitis B antibody, and Hepatitis C antibody testing.
Schedule and perform repeat HIV antibody testing at 6 weeks, 3 months, 6 months, and 1 year after the
exposure.

Consult Table 1 or Table 2 to determine whether the worker should be offered HIV PEP medications.

For occupational exposures to infectious body fluids from an HIV-infected source patient, the USPHS

guidelines state that PEP should be either recommended (in most cases) or considered (in the small-
volume mucocutaneous exposures), depending on the assessed risk. The assessed risk also helps to
determine whether a "basic” two-drug regimen or an "expanded"” regimen consisting of three or more

drugs should be selected.

In order to avoid delays of greater than 2 to 4 hours post-exposure the initial dose of HIV PEP
medication may be provided at the time of treatment along with a prescription for the subsequent
required doses.

Gecupational Health BBP Post Txposurg Protorol_Policy_OHIT PAGE 1 OF 7



7. [lf information on the source is unknown and the decision to start HIV PEP is made (based on risk
factors, exposure type, etc) PEP should not be delayed; changes can be made as needed after PEP
has been staried.

8. The exposed worker should be reevaluated within 72 hours as additional information about the source

is obtained. If source patient is found to be HIV-negative PEP should be discontinued.

Table 1. Recommended HiV Postexposure Prophylaxis After Percutaneous Injuries

Infection Status of Source™
Exposure Type Hiv HIV Positive | HIV Positive | Unknown HIV Unknown Source
Negative |[{Class 1) (Class 2) Status
Less Severe {e.q., No PEP Racommend Recommeand Generally, no PEP | Generzlly, no PEFR
solid needle, varranted | basic 2-drug expended 23- | warrenied; however, | warranted; howaver,
superficial injury) PEP drug PEP consider basic 2- congider basic 2-grug
drug PEP for source | PEP if exposura to
wlth HIV risk HiV-infzcted persons
factors™ ¢ is liksly™
More Severe {e.g., Ns PEP Recommend Racammend Generally, no PEP | Generzlly, no PEP
large-bore hollow warranted | sxpanded 23- | expanded 23- | warrsnted; however, | warmranted; however,
needle, deep puncture, drug PEP drug PEP consider basic 2- consider basic 2-drug
visible blood on drug PEP for source | PEP if exposurs to
device, needle used in with HIV risk Hi-infected persons
patient’s artery or veinj factors® & is ijker,f §

* HIV posilive (class 1). asymplomatic HEV infaction or known loaw HIV RNA vira) laad (2.9.. 1,590 copisaimL); HIV positive {class 21, symptematic HIV
infecticn. AIDS, acule saroconversion, or known high viral foad: umknown HIV status: for exampte, a dateased source person with ne samples avaiatle
for HIV testing; unknown sourse: for exampls. a needlz from a sharps disposal conlainer.
* The recommandafion "consider PEP” indicates that PEP is optionat a dacision 16 initiate PEP should be based on a discussion betwezn fhe exposed
parsan and the clinician regarding the risks versus benafits of PEP.
1f PEP is offered and adminisisred, and the source is later deternsined to be HIV negative, PEP should be discentinued.

Adaptzd from U.S. Depariment of Health and Human Services. Uodated U & Sublie Haalti Servize Guidsines for ihs Maragament of Quounalisns!
Excesures o BV end Recommendsiions Jor pgiexposure Frophyisxis. EMWR Recamm Rep. 2005 Sep 30: S4RRI8: 124

Table 2. Recommended HIV Postexposure Prophylaxis After Mucous Membrane Exposures
and Nonintact Skin Exposures™

Infection Status of Source®
Exposure HIV HIV Positive | HIV Positive Unknown HIV Status Unknown Source
Type Negative |(Class 1) {Class 2)
Small Volume |No PEP Consider kasic | Recommeand Generally, no FEP Generally, no PEP
{e.g., a few warranted | 2-drug PEPS hasic 2-drug warranisd* warranied
drops) PEP : )
Large Volume | No FEP Recommend Recommend Generally, no PEP Generally, no PEP
{(e.9.. @ major |warranted | basic 2-drug expandsd 23- | warranied; however, warranied; however,
blood splash} PEP drug PEP conslder hasic 2-drug consider basic 2-dug
PEP for source with HIV | PEP If exposure to HiV-
risk factors™? infectad persons is fkely®

* For skin exposurss, fellow-up is indicated enly if svidence exists of compromisad skin integrify {&.0., Gsnmatifis, abrasion, or open wound).

* BIV postive (class 11 ssymipiomatic HRY infaction or known low HIV RMA viral laad (2.9.. =1,500 coplesimly; HIV posifive (21285 2 symptomatis HIV
infection, AIDS. acuie ssrocorvarsisn, of known high viral ioad: unknawn HIV status: for axample, 3 dec2ased source parson with no samplss availadle
for MV testing: unknown source: for example, a neediz from a shams disposal container.

¥ The rezommendafion "consider PER" indicates that PEF is opiionat; a decision ¢ initiate PEP should be based on 2 discussion betwsan the exposed
person and the clinicizn regarding the risks versus bengfits of PEP.

**If PEP is cffered and adminislered, and the souree is later dztermined to ba HIV negative, PEP should be giscontinued,

Adaptad from U.S. Department of Heaith and Human Servicas, Updsted UR Fulblic Heslth Service Guidslines for the Msnsgement of Docunstions!
Excoswves to HIV end Recomnendsiions for Fostassosure Frochvias, MWYWR Recomm Rap. 2005 Sep 30; S4RRDS): 1.24,
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9. If the worker is a candidate for PEP, provide counseling about the potential risks and benefits of PEP. If
the worker elects to start therapy, consider potential regimens in Table 3.

Table 3. ARV Options for Occupational Postexposure Prophylaxis of HIV Infection

Basic Regimens with Two Nucleoside Reverse Transcriptase Inhibitors

Preferred
& Tenofovie 300 mg once daily + emtricitabine 200 mg ence daily (available 2s Truvada. 1 tablst once daily)

& Zidovudineg 320 mg BID + lamivudine 150 mg BID (avallable as Combivir. 1 tablet BID)

Expanded Regimens

Protease Inhibitors

Preferred
®  Lopinavirtitonavir (Kalstra} 400/100 mg BID + 2-NRTI basic regimen [above)

Alternative
#  Atazanavir 300 mg once daily + ritonavir 100 mg once daily + 2-NRTI basic regimsn (above)
& Darunavir 808 mg oncs daily + ritonavir 140 mg cnca daily + 2-NRT| basic regimen [above)

#  Atazanavir 400 mg once daily* + zidovadine 310 mg BID + lamivuding 158 mg BID {available as Combivir, 1 tablet
BID)

Integrase Inhibitors

Alternative
% Raltzgravir 400 mg BID + 2-NRT] basic regimen {above}

* Unagastad atazanavir cannet be coadministered wilh 1anofovir (use atazanavir = ritonawiry,

Adapted from U.S. Department of Hzalth and Human Services. Usdated U 8 Pubdic Health Sanvics Guidslings for fie Manmasment of Orounstional
Expesures to MV soxt Recommendations for Fostenscayre Praghviaxis, MMVYR Recomm Rap. 2005 Sep 20; 54(HREY) 1-24 and U.S, Dapartmant of
Health and Human Services, Guigalines for he Lise of Antiatrovirs! Jasets in MOV Tinfesied Aouis ana Aopisscanis Warch 27, 2012

10. Provide counseling about the efficacy of PEP, including the importance of protection against future HIV
exposures, timely initiation of PEP medications, adherence to these medications for 28 days, and
management of common adverse effects. Counsel exposed workers to use latex barriers with their sex
partners until transmission of HIV infection has been ruled out.

11. If 28-day PEP regimen is initiated draw CBC and CMP then repeét in 2 weeks to monitor for PEP
toxicity. PEP is discontinued at 4 weeks and laboratory studies generally should not be repeated
unless there is a need to recheck an abnormal result.

12. Consult Table 4 for recommended post-exposure prophylaxis for exposure to the Hepatitis B virus.
HBV PEP should be initiated preferably within 24 hours but definitely within 7 days.

13. Treatment with Hepatitis B immune globulin (HBIG) requires follow-up evaluations and testing that
require specialty referral. CareSpot may initiate HBV vaccination where appropriate, although this does
not replace HBIG administration when necessary.

14. Initiation of the hepatitis B vaccine series is appropriate to any susceptible, unvaccinated person who

sustains an occupational blood or body fluid exposure. Neither pregnancy nor lactation should be
considered a contraindication to vaccination of women.

Decupationst Heatth BBP Pout Exposure Protosel_FPolicy_OHGT PAGE 30F 7



Table 4. Recommended PEP for Exposure to HBV

Source HBsAg
Positive

Source HBsAg
Negative

Antibody Response Status

Source unknown or not
available for testing

Unvaccinated

HBIGT x 1 and initiate
HBY vaccine series

Initiate HBV
vaccine series

Initiate HBV
vaccine series

|Previous|y Vaccinated

|Known Responder2

'No treatment

No treatment

|No treatment

Known Nonresponder

HBIG x 1 and initiate
revaccination or

No treatment
Consider

If known high risk source, treat

HBIG x 2T Revaccination @s if HBsAg pOSlltl\Ie
IAntibody Response Test exposed HCP INo Treatment Test exposed HCP for anti-
Unknown or anti-HBs** HBs**

1. If adequate,’ no
fireatment is necessary

2. if inadequate,
administer HBIG x 1 and
vaccine booster

3. Consider testing HCP
i(or HBsAg

1. If adequahc,',1 no treatment
necessary

2. If inadequate,? administer
vaccine booster and recheck
Wtiter in 1-2 months

* Those previously infected with HBV are immune to reinfection and do not require PEP.
Hepatitis B immune globuin: dose is 0.06 mL/kg intramusculary within 7 days of exposure.
A responder has adequate levels of serum antibody to HBsAg (i.e., anti-HBs 2 10 m1U/mL)
A nonresponder has inadequate response to vaceination (i.e., anti-HBs < 10 m1U/mL)

The option of giving one dose of HBIG and reinitiating the vaccine series is preferred for nonresponders who have not completed a second 3-dose

vaceine series. For persens who previcusly completed a second vaccine series but failed to respond, two doses of HBIG are prefemed.

** Antibody to HbsAg.
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BLOODBORNE PATHOGEN EXPOSURE REPORT & FLOWSHEET

Worker Name: Date/Time of Exposure

Employer:

Where did the incident occur?

Was the source patient identified and tested? O Yes 0O NoO Unknown [ Not applicable

If yes: HIV Status: HBsAG Status: Hepatitis C Status: Other Risk factors:

Describe the circumstances of this event:

What body parts were invelved in the exposure?

Was the exposed part (check all that apply)

O Intact skin [ Non-intact skin O Eyes [0 Nose @O Mouth O Other:

Mark the location of the injury:

The sharp item was (check one box ohly)
O Contaminated (known exposure to patient or contaminated equipment)
O Uncontaminated {no know exposure to patient or contaminated equipment)

O Unknown

Drecupationsl Haegith BEP Post BExposure Protonol_Foticy OHOT BAGE 5 OF ¥



Was there blood on the device? O Yes [ No

Last Tetanus: Td (if indicated) Date: Lot: Exp: MA,

For what purpose was the sharp item originally used? (check one box only)
[0 Unknown/Not applicable [ [njection, Intra-muscular/Subcutaneous, or other injection through the skin
O Tostartorsetupan V. O Drilling O Fingerstick/Heelstick O Phlebotomy [ Suturing

[0 Other; describe:

What personal protective equipment was being worn at the time of exposure? {check all that apply)
0O Single pair latex/vinyl gloves O Double pair latex/vinyl gloves 0 Surgical Mask O Surgical Gown

0 Goggles . [0 Face Shield O Lab Coat [ Other; describe:

How long was the blood or body fluid in contact with the skin or mucous membranes?
O < 2 minutes O 2-5 minutes O > 5 minutes 1 5-30 minutes O > 30 minutes
How much blood or body fluid came in contact with the skin or mucous membranes?

LI Small amount (up to 5mi_ or up to 1 tsp.) O Moderate amount (up to 50mL) O Large Amount (> 50 mL)

Was equipment failure involved? O Yes [ No

If yes, What type, brand and manufacturer:

For the injured worker:
Do you have an opinion that any other Engineering Control, Administrative or Work Practice could
have prevented this incident?

O Yes O No O Unknown Describe:

Testing Consents signed? O Yes [ No

Lab Tests: OHIV OHBsAB OHBsAG [OHep C Antibody 0 None
Worker Risk evaluated against guidelines: [0 Yes [ No

Counseling provided prior to the initiation of PEP? O Yes [ No

HIV PEP initiated: O Yes O No

If yes: [ First dose given within 2 to 4 hours of exposure O RX for remaining doses written

Oncupalionsl Health BEP Post Exposure Protonsl_Poetoy_UHM PAGRE GUOF 7



HBV PEP needed: O Yes O No

If yes: O Referral for immediate specialty follow-up made for HBIG
O Hep B Vaccine initiated to susceptible/unvaccinated worker

HIV antibody follow-up testing scheduled? O Yes H No

Additional follow-up:

Provider Signature: Date:

Provider Printed Name:

LAB AND IMMUNIZATION FOLLOW-UP

Initial Visit 6 weeks 3 months 6 months 1 year

HIV

HBsAb

HBsAg

HBcAb

28-day HIV PEP regimen initiated:

Initial Visit 2 weeks

CBC

CMP

Hepatitis B Immunizations

#1 #2 #3

DATE

DOSAGE

LOT #/EXP DATE

SIGNATURE

Oroupationsl Health BEE Post Dxposure Proterel_Pohey_OHEY PAGE 7 OF 7



Billing & Samples

Care''Spot
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CareSpot will set-up the accounts under the Headings below. CareSpot will Send
Invoices to the same. Itis important that each entity be reflective of all services
needed. This can be clarified proior to going live:

a. Infectious Disease Exposure Services

Invoice(s) will be submitted on CareSpot’s standard invoice stationery and

addressed to: City of Hollywood, Financial Services Department, Attn: Accounts Payable,
P.O. Box 229045, Hollywood, Florida 33022-9045.

b. Hazardous Materials (Haz Mat) Team Physicals

Invoice(s) will be submitted on CareSpot’s standard invoice stationery and
addressed to: City of Hollywood, Attn: Fire Rescue Department, P.O. Box 229045,
Hollywood, Florida 33022-9045.

c. Pre-Placement Physicals

invoice(s) will be submitted on CareSpot’s standard invoice stationery and

addressed to: City of Hollywood, Financial Services Department, Attn: Accounts Payable,
P.O. Box 229045, Hollywood, Florida 33022-9045.

d. Other Requested Physicals

Invoice(s} will be submitted on CareSpot’s standard invoice stationery and

addressed to: City of Hollywood, Attn: Office of Human Resources/Risk Management,
P.O. Box 229045, Hollywood, Florida 33022-9045.

Please see attached billing example at the end of this section.

Express Healthcare
CSARFPTOY REVO3DE2013 PAGE 81 OF 38



Care"' Spot o

SOLANTIC OF SOUTH FLORIDA LLG
PO BOX 404578 Page Number; 1/2
ATLANTA, GA 30364-4678

4772015

041573425

Thank you for chuasmg CareSpat, If you have any questlons about this invoice, please contact Samantha Inabnlt at (904) 854—1475
or 866-765-2684. You may also email us at SFL.OMbilling@CareSpot.com.

eI

s

="' By Credit Card
@ By Mail at the remit address below

Flease return invol e with your payment
pm SOLANTIC OF SOUTH FLORIDA LLC
PO BOX 404978
ATLANTA, GA 30384-4978

0  Please check box if below address is incorrect
and indicate changels) or reverse side.

|||“|:|||||"||||[|||[tI|i||||||"|||m"hlllnuﬂll||||||||||

on3Ld MARGATE, FL 33063-3680

R By Phone at 504-223-2342 or 866-765-2684 number on your check, .

-~
CareSpot [s a lot mora than occupational health, To keep your employees healthy, we offer same-day treatment for a
wide range of urgent care services, including seasonal ilinesses, minor injuries, and also health checks with extended hours
for busy lifestyles. This helps minimize time away from work and get your employees the treatment they need without having
to wait several days. Patients can simply walk in anytime, call ahead, or use online and mobile tools to save a spot ar make
an appointment on the go.

Date Patient Number Patlent Description Qty Amount
03/26/2015 S = TB INTRADERMAL TEST 1 $12.00
03/26/2015 s 10 ranel Drug Scresn 1 $25.00
03/26/2015 mmenin AlEpE———— ELECTROCARDIOGRAM, € 1 $40.00

sub TotaT: 577.00
03/17/2015 = Sy 5 panel Grug Screen 1 $25.00
03/17/2015 ] Physical oec Health 1 $50.00
Sub Total: $75.00
03/18/2015 [ RN 5 Pane] Drug Screen 1 $25.00
sub Tozal: 3$25.00
03/31/2015 L L ] HEP B VACCINE, ADULT i $75.00
sub Total: $75.00
03/26/2015 = L ] 5 Panel Drug screen 1 $25,00
03/26/2015 L physical oce Health i $50.00
sub Total: £75.00
03/18/2015 ey A 5 panel brug Screen 1 £25.00
sub Total: $25.00
03/31/2015 L L HEP B VACCINE, ADULT i $75.00
B
g “:\;21)” :
You may pay your invaice... Please include your invoice

. HISCOVER - -
WO TErTE |

TAMOUAT shtLossy |
WREINT INOICERUMBER | i
41112015 041573425

Remit Payments to:

%/ ATLANTA, GA 30384-4978

“1% SOLANTIC OF SOUTH FLORIDA LLC
‘PO BOX 404578




Invoice Number: 041573425 . Page Number: 2/ 2
Invoice Date: 4112015

Date Patient Numhber Patient Description Qty Amount Balance
Sub Total: $75.00

03/17/2015 Sl 5 panel Drug Screen 1 $25.00
sub Total: $25.00

03/31/2015 = Sy Physical Occ Health 1 550.00
03/31/2015 P 5 Panel Orug Screen 1 $25.00
sub Total: $75.00

03/07/2015 T HEP B VACCINE, ADULT 1 §75.00
Sub Total: £75.00



Supporting Documentation

Care' Spot

Express Healthcare
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; City of Hollywood, Florida

g %

‘5; [AN] ‘|'.; ‘Ia

nﬁiﬁfﬁs&fg‘* PROCUREMENT SERVICES RM. 303
P. 0. B0OxX 229045 ZIp 33022-2045

¥

[P &
oz o
graTe>

NOTICE TO PROPOSERS

NOTICE |S HEREBY GIVEN, that the City Commission of the City of Hollywood, Florida
is advertising for Sealed Request for Proposals, which will be received by the City Clerk of
the City of Hollywood, Florida until 3:00 P.M., April 14, 2015, at which time they will be
opened and publicly read in the Procurement Services Division, Room 303, City Hall,
2600 Hollywood Boulevard, Hollywood, Florida. FOR: Occupational Health Services

RFP NO. 4453-15-RD
ADDENDUM NO. 1

Questions submitted in regards to the above RFP and corresponding answers:

Q1: May mobile vans be used to conduct exams?
A1:  Only if the mobile vans are available whenever an examination is needed.

Q2: May exams be scheduled for consecutive days each month?
A2: No, examinations are scheduled as needed, this would not provide the
flexibility that we need.

Q3: Page 25, c; May exams be performed by Nurse Practitioners or Physician
Assistants?

A3: Yes, and the forms regarding the results of the physical must be signed by
a physician, certified advance registered nurse practitioner or physician
assistant.

All other specifications, terms & conditions remain the same.

MAILED RFP’S

If you have already submitted your printed Request for Proposals, it will be retained in the
City Clerk’s Office until the Proposal opening time and date. if you wish to pick up your
RFP that has already been submitted, you can do so by showing proper identification, in
the Office of the City Clerk, 2600 Hollywood Blvd, Room 221, Hollywood, Florida 33020.

Please sign and return with your RFP,
COMPANY NAME: (%/ﬂ/w/f'é #/jé?‘z/%% %pﬂ’j He @7—4{/%5; /%ﬂﬁ%/dm:

PROPOSER'S SIGNAT -~

Dated this 1st day of April, 201

Page 1 of 1



ACORD
e

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
4/8/2015

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement{s).

IMPCRTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

501 Riverside Avenue, Suite 1000
Jacksonville FL 32202

PRODUCER ﬁgﬂé’?cr
Harden and Associates PN £1:004-354-3785 | 4%, vex004-634-1302

E-MAIL . .
ApDREss:info@hardeninsight.com

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :Steadfast Insurance Company 6387
INSURED SOLAN-1 INSURER B :
Solantic/South Flo&i?%sb.é.c% INSURER G :
Retroactive Date: 5 .
9035 Pines Blvd MSURER D
Pembroke Pines FL 33024 INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1478478079 REVISION NUMBER:

THIS 18 TO CERTIFY THAT THE POLICIES COF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS QF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLISUBR] POLICY EFF | POLICY EXP
his TYPE OF INSURANCE INSR WD POLICY NUMBER (MRBGIYTYY) | (MDD PYY) LimiTs
GENERAL LIABILITY EACH OCCURRENCE $
I DAMAGE T0 RENTED
COMMERCIAL GENERAL LIABILITY PREMISES {Ea occurrence) ]
| CLAIMS-MADE OCCUR MED EXP {Any ene parson) | §
PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OPAGG | 3
POLICY 'jERgf LOC $
AUTOMOBILE LIABILITY T SANGLE LIMIT |
ANY AUTO BODILY INJURY (Per person) | §
ALL OWNED SCHEDULED :
AUTOS AUTOS BODILY INJURY (Per accident}| $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
5
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
DED ‘ I RETENTION § . 5
WORKERS COMPENSATION WG STATU- OTH-
AND EMPLOYERS' LIABILITY YiN Torelniss | |ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFIGERMEMBER EXCLUDED? I:l NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYER §
If yes, describe under
DESCRIFTION OF DPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A Professional Liability HPC 0138309 00 Mo/29/2014  10/29/2015 Per Claim 1,000,000
Claims Made Coverage . Aggregate 3,000,000

See named insured for retroactive date
Solicitation # 4453-15-RD

DESCRIPTION QF GPERATIONS / LOCATIONS / VEHIGLES (Atftach ACORD 101, Additlonal Remarks Schedule, If more space |s required)

CERTIFICATE HOLDER

CANCELLATION

The City of Hollywood
2600 Hollywood Bivd
Hollywood FL 33021

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

® 1988-2010 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD




City of Hollywood, Florida . Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

HOLD HARMLESS AND INDEMNITY CLAUSE

(Company Name and Authorized Representative’s Name)

, the contractor, shall indemnify, defend and hold harmless the City of Hollywood, its elected and appointed officials,
employess and agents for any and all suits, actions, legal or administrative proceedings, claims, damage, liabilities,
interest, attomey's fees, costs of any kind whether arising prior o the start of activities or following the completion or
acceptance and in any manner directly or indirectly caused, occasioned or contributed to in whole or in part by reason of
any act, error opfmission, fa egligence whether active or passive by the contractor, or anyone acting under its
directio

n-conttbl

w. Gregg Pond, IIT
PRINTED NAME

fc of South Floirda, LLC.

dba CareSpot Express Healthcare 4/14/2015
COMPANY OF NAME DATE

Failure to sign or changes to this page shall render your bid non-responsive.

36

3/20/2015 3:14 PM p. 38



City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida

March 20, 2015 Solicitation # 4453-15-RD

NONCOLLUSION AFFIDAVIT

STATE OF:_Florida

COUNTY oF: Broward , being first duly sworn, deposes and says that;

(1)

2

(3)
(4)

5

(SIGNED)

CareSpot Express Healthcare
He/she is Area Sales Mgr. of , the Bidder that has
submitted the attached Bid.

He/she has been fully informed regarding the preparation and contents of the attached Bid and of all
pertinent circumstances regarding such Bid;

Such Bid is genuine and is not a collusion or sham Bid;

Neither the said Bidder nor any of its officers, partners, owners, agents, representatives, employees or
parties in interest, including this afflant has in any way colluded, conspired, connived or agreed, directly
or indirectly with any other Bidder, firm or person to submit a collusive or sham Bid in connection with
the contractor for which the attached Bid has been submitted or to refrain from bidding in connection
with such contract, or has in any manner, directly or indirectly, sought by agreement or collusion or
communication or conference with any other Bidder, firm or person to fix the price or prices, profit or
cost element of the Bid price or the Bid price of any other Bidder, or to secure an advantage against the
City of Hollywood or any person interested in the proposed Contract; and

The prlce or prrces quoted in_the-attached Bid are fair and proper and are not tainted by any collusion,
ul agreement on the part of the Bidder or any of its agents,

Failure to sign or changes to this page shall render your bid non-responsive.

3/20/2015 3:14 PM

37

p. 39



City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

SWORN STATEMENT PURSUANT TO SECTION 287.133 (3) (a) FLORIDA
STATUTES ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY PUBLIC OR
OTHER OFFICIAL AUTHORIZED TO ADMINISTER OAT,

D i G5 Gt

{Print individual's name and title) {PrintfAame of entity submitting sworn staternent)

whose business address is

and if applicable its Federal Employer identification Number {FEIN) is 2Z2-%%/ Zé£>_If the entity has no FEIN,
include the Social Security Number of the individual signing this sworn statement.

2. lunderstand that “public entity crime,” as defined in paragraph 287.133(1)(g), Florida Statues, means a
violation of any state or federal law by a person with respect to and directly related to the transaction of business
with any public entity or with an agency or political subdivision of any other state or with the United States,
including, but not limited to, any bid, proposal, reply, or contract for goods or services, any lease for real
property, or any contract for the construction or repair of a public building or public work, involving antitrust,
fraud, thetft, bribery, collusion, racketeering, conspiracy, or material misinterpretation.

3. | understand that "convicted” or “conviction" as defined in Paragraph 287.133(1)(b), Florida Statutes, means
a finding of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in an federal or
state trial court of record relating to charges brought by indictment or information after July 1, 1989, as a result of
a jury verdict, nonjury trial, or entry of a plea of guilty or nolo contendere.

4. | understand that “Affiliate,” as defined in paragraph 287.133(1)(a), Elorida Statutes, means:

1. A predecessor or successor of a person convicted of a public entity crime, or

2. An entity under the control of any natural person who is active in the management of the entity and
who has been convicted of a public entity crime, The term “affiliate” includes those officers,
directors, executives, partners, shareholders, employees, members, and agents who are active in
the management of an affiliate. The ownership by one person of shares constituting a controlling
interest in another person, or a pooling of equipment or income among persons when not for fair
market value under an arm's length agreement, shall be a prima facie case that one person
controls another person. A person who knowingly entars into a joint venture with a person whe has
been convicted of a public entity ciime in Florida during the preceding 36 months shall be
considered an affiliate.

5 | understand that "person,” as defined in Paragraph 287.133(1)(e), Florida Statues, means any natural
person or any entity organized under the laws of any state or of the United States with the legal power to enter
into a binding contract and which bids or applies to bid on contracts let by a public entity, or which otherwise
transacts or applies to transact business with a public  entity. The term "person” includes those officers,
executives, partners, shareholders, employees, members, and agents who are active in management of an
entity.

6. Based on information and belief, the statement which | have marked below is true in relation to the entlty
submitting this sworn statement. (Please indicate which statement applies.)

X Neither the entity submitting sworn statement, nor any of its officers, director, executives, partners,
shareholders, employees, members, ar agents who are active in the management of the entity, nor any affiliate
of the entity has been charged with and convicted of a public entity crime subsequent to July 1, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the enfity, or an

affiliate of the entity, or an affiliate of the entity has been charged with and convicted of a public entity crime
subsequent to July 1, 1989,

38

3/20/2015 3:14 PM p. 40



City of Hollyweod, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

The entity submitting this sworn statement, or one or more of its officers, directors, executives,
partners, shareholders, employses, members, or agents who are active in the management of the enfity, or an
affiliate of the entity has been charged with and convicted of a public entity crime, but the Final Order entered by
the Hearing Officer in a subsequent proceeding before a Hearing Officer of the State of the State of Florida,
Division of Administrative Hearings, determined that it was not in the public interest to place the entity submitting
this sworn statement on the convicted vendor list. (attach a copy of the Final Order),

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER FOR THE
PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABCVE IS FOR THAT PUBLIC ENTITY ONLY AND
THAT THIS FORM IS VALID THROUGH DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. |
ALSO UNDERSTAND THAT | AM REQUIRED TO INFORM THAT PUBLIC EX

INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT PROVIDE]R

Sworn to and subscribed before me this t i day of /4}044
Perscnally known UJL (IL[“QM'L G) IADMIQ ] n

Or produced identification IC LCV"WQ M‘“UC‘\ Cc €4 0otary Public-State of _f {ewts o6

PLMVM- DAven (/U-&‘/‘@/ my commission expires A: Us | > 7/066
3 abu&d@n o ack wc{

(Type of identification)
ped of stamped commnssnona:l
f notary public)

s, JOHN GEORGOUDIOU ol
2 % Notary Public - State of Florida

+Z My Comm. Expires Aug 12, 2016 .
‘f Commission # EE 213448 [
S gonded Through National Notary Asss.

s,

iy

K
25

Fo

=
=
=
=
=

-

tttes

!
S
X
[+]
-
!
1
L

o
=
=

g

Failure to sign or changes to this page shall render your bid non-responsive.

39

3/20/2015 3:14 PM p. 41



City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

CERTIFICATIONS REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

The applicant certifies that it and its principals:

{a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, sentenced to a denial
of Federal benefits by a State or Federal court, or voluntarily excluded from covered transactions by any
Federal department or agency;

(b) Have not within a three-year period preceding this application been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with cobtaining,
attempting to obtain, or performing a public (Federal, State, or local} transaction or contract under a public
transaction, violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal,
State, or local) with commission of any of the offenses enumerated in paragraph (b) of this certification; and

(d) Have not within a three-year period preceding this application had one or more public transactions (Federal,
State, or iocal) terminated for cause or default.

Applicant Name and Address:
Solantic/South Florida, LLC. dba CareSpot Express Healthcare
9035 Pines Blwvd.

Pembroke Pines, FL 33024

Application Number and/or Project Name:

Applicant IRS/Vendor Number; 27-0081366

Type/Print Name and Title of Authorized Representative:

W. Gregg Pong 2113/ )

Sig nah//%)

'/"\_/\«_“_._é

Date: 4/14/2015

Failure to sign or changes to this page shall render your bid non-responsive.
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City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida

March 20, 2015 Solicitation # 4453-15-RD

DRUG-FREE WORKPLACE PROGRAM

IDENTICAL TIE BIDS - Preference shall be given to businesses with drug-free workplace programs. Whenever two or
more bids which are equal with respect to price, quality, and service are received by the State or by any political
subdivision for the procurement of commodities or contractual services, a bid received from a business that
certifies that it has implemented a drug-free workplace program shall be given preference in the award process,
Established procedures for processing tie bids will be followed if none of the tied vendors have a drug-free workplace
program. In order to have a drug-free workplace program, a business shall:

1.

Publish & statement notifying employees that the unlawful manufacture, distribution, dispensing, possession,
or use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken
against employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a
drug-free workplace, any available drug counseling, rehabilitation, and employee assistance programs, and
the penalties that may be imposed upon employees for drug abuse violations,

Give each employee engaged in providing the commadities or contractual services that are under bid a copy of
the statement specified in subsection (1).

In the statement specified in subsection (1), notify the employee that, as a condition of working on the
commodities or contractual services that are under bid, the employee will abide by the terms of the statement
and will notify the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of chapter
893 or of any controlled substance law of the United States or any state, for a violation occurring in the
workplace no [ater than five (5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation
program (if such is available in the employee’s community) by, any employee who is so convicted.

Make a good faith effort fo continue to maintain a drug-free workplace  through implementation of these
requirements.

W. Gregg Pond, III

VENDOR'S BIGNALURE o
SoPa;tfg OEUSOUth FLorida, LLC

PRINTED NAME

dba CareSpot Express Healthcare

NAME OF COMPANY

3/20/2015 3:14 PM

41

p. 43



City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 ' Solicitation # 4453-15-RD

SOLICITATION, GIVING, AND ACCEPTANCE OF GIFTS POLICY

Fiorida Statute 112.313 prohibits the solicitation or acceptance of Gifts. - “"No Public officer, employee of an
agency, local government attorney, or candidate for nomination or election shall solicit or accept anything of value
to the recipient, including a gift, loan, reward, promise of future emplaoyment, favor, or service, based upon any
understanding that the vote, official action, or judgment of the public officer, employee, local government attorney, or
candidate would be influenced thereby.”. The term “public officer” includes "any person elected or appointed to hold
office in any agency, including any person serving on an advisory body.”

The City of Hollywood policy prohibits all public officers, elected or appointed, all employees, and their families
from accepting any gifts of any value, either directly or indirectly, from any contractor, vendor, consultant, or
business with whom the City does husiness.

The State of Florida definition of “gifts” includes the following:

Real property or its use,

Tangible or intangible personal property, or its use,

A preferential rate or terms on a debt, loan, goods, or services,

Forgiveness of indehtedness,

Transportation, lodging, or parking,

Food or heverage,

Membership dues,

Entrance fees, admission fees, or tickets to events, performances, or facilities,

Plants, flowers or floral arrangements

Services provided by persons pursuant to a professional license ar certificate.

Other personal services for which a fee is normally charged by the perseon providing the services.
Any other similar service or thing having an attributable value not already provided for in this section.

W. Gregg Pond, III
PRINTED NAME

Solantic of South Florida, LLC.
Care8pot Express Healthcare Area Sales Manager

NAME OF COMPANY TITLE

Failure to sign this page shall render your bid non-responsive.
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City of Hollywood, Florida Bid RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

REFERENCE QUESTIONNAIRE

tis the responsibility of the contractor/vendor fo provide a minimum of threa (3} similar type references using this
form and to provide this information with your submission. Failure to do so may result in the rejection of your
submission.

Giving reference for: C /M 5.5‘/297’ 2}/ mg /%’W %

Firm giving Reference.r %’7//1/04” ﬁﬂﬂ’? // é/ d: 5” é/ﬁzj
Address: @0 [ % M/M L/ééf/ﬁ %@W 2
o LOF 320 0205 '

Email: ﬁd.f‘?ﬂ(_.. @[e/éméé\(iﬂf : /(fz— 'F)~ ws

1.  Q:What was the dollar value of the contract?

Zors — P85 BFC
2. Have there been any change orders, and if so, how many?
" VEE, ayrserite SigenilS. DPE fHyseekS Tt Bus Luees

3. Q: Did they perform on a timely basis as required by the agreement?

Y s
4. Q:Was the project manager easy to getin contact with?
S. Q' Would you use them again?

Ves

6. QYOverall, what would you rate thelr performance? (Scale from 1-5)

Bgeﬂent (J4 Good 3 Fair C02Poor [J1 Unacceptable

7. Q:ls there anything else we should know, that we have not asked?

The undarsigned does hereby carfify that the foregoing and stbsequent statemants are true and comect and are made
independently, free from vendgr interferance/coliusion.

Tite 7/% %MKK
Dates / // i/ 2
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Clly of Hollywaod, Florida ) Bitl RFP-4453-15-RD

City of Hollywood, Florida
March 20, 2015 Solicitation # 4453-15-RD

REFERENCE QUESTIONNAIRE

It is the responsibility of the contractorivendor to provide a minimum of three (3) similar type references using this
form and 1o provide this information with your submission. Failure to do so may result in the rejection of your
submission,

Giving reference for: {ZM 5,/7/ gf/ﬂfg-g %ﬁm

Firm giving Referenceé?//z:% W//ﬂ ,(’?;;/M //Mﬁ/gy‘%;zgﬂ/ /%/3’

AddressZ1 5"‘5— /r'f /Q'M/JM /fjf /ZWJ za ;’Zﬁfy
Phcne:( ﬁ'?‘ Zgy Ji;z\

Fax:
Ernall; / A&’// g Of’t’é//f,? . Oy
1. Q: What was the doé value of the contraci?
2ord - ¥ RS

2. Havethere been any change orders, and if sa, how many?

Wb

3. Q: Did they perform on a {imely basis as required by the agreement?

&

4. Qu:'Was the project manager easy to getin contact with?

Y = .

5. QnWould you use them again?

Y=

6. Q! Overali, what would you rate their performance? (Scale from 1-5)

@{meﬂem (4 Good [13 Fair [02 Foor [O1 Unacceptable

7. Q:lgthere anythm gl e we sf Id know, thal we have nol asked? s . )
= Sty 15z, 1S GLriidty, lpre T Aecesey (oS
{éfﬁ/m,;(- /m-ﬁ Ay PR 7 Gl P (Esrarsll. ALS/AGE 5 festrm ey
he whdersigned does hereby certify that the foregoing and subsequent statements are true and correct and are made

independently, free from vendor inlerference/collusion.
[l —.-—"-‘-n..
Name: QJZA/A %— Title // 2/ 2y S

Signalﬁ%)‘““}?j;?jﬂﬁ@ Data: / ﬁ/z i s

3/20/2015 3:14 PM
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Reporting

Care' Spot

Express Healthcare
CHEARFPFTH REVOZL6R01Z PAGE 33 OF 38



CareSpot will set-up the accounts under the identified Headings below. It is important that each
entity be reflective of all services needed. This can be clarified proior to going live.

Infectious Disease Exposure Services
Hazardous Materials (Haz Mat) Team Physicals
Pre-Placement Physicals

Other Requested Physicals

. Under each of these categories we will need to identify the persons that are responsible for
receiving the reported information according to the service. Once those personnel are identified
by name and e-mail address, we can add them into our e-Portal system so that they can retrieve all
information electronically for the assigned entity. You will always have access from any computer.
We prefer not to fax any information if at alf possible.

7

Care" Spot

Express Healthcare
CHARFPTUL REVO3B862013 PAGE 34 OOF 36



The CareSpot Solution

Care'/Spot

Express Healthcare
CHARFPTOT REVOZDG201I PAGE 35 OF 36
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