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DATE: December 4, 2023 FILE: PR-24-049 
          *Assigned by procurement 

TO:  George R. Keller, Jr. CPPT 
  City Manager 
 

VIA:  Adam Reichbach   
  Assistant City Manager for Finance and Administration 
 

VIA:  Raelin Storey 
  Assistant City Manager 
 

THRU: Steve Stewart 
  Director, Procurement and Contract Compliance 
 

FROM: Tammie Hechler 
  Director, Human Resources 
 

SUBJECT: Recommendation to Approve the Issuance of a Blanket Purchase 
Agreement with Robert Half International, Inc. for Temporary Project 
Management Services up to $95,000 during the period December 4, 2023 
through December 3, 2024 with the option to renew for an additional one 
year period from December 4, 2024 to December 3. 2025.  The 
Procurement Method used is Best Interest. 

______________________________________________________________________ 

 

ISSUE: 

 
The Department of Development Services has a need to hire a temporary Project 
Manager to oversee and assist with the implementation of the Accela software. This 
service is needed to ensure proper oversight during the conversion from BLCA to the 
cloud based Accela platform, before, during and after implementation. Through a 
competitive process the Office of Human Resources reached out to three temporary 
staffing agencies who specialize in information technology related positions. The three 
companies were Robert Half, International, Kforce, and Tech Army, LLC.  Staff chose 
several candidates to interview and ultimately interviewed four applicants.  The preferred 
candidate of the interview committee comes from Robert Half, International. The Director 
of Development Services has determined that it is in the City’s best interest to award a 
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Blanket Purchase Agreement to Robert Half, International due to their candidate’s 
extensive experience managing the implementation of ERP and other software platforms. 
 

AUTHORITY:   
 

§ 38.41 COMPETITIVE SOLICITATIONS REQUIRED; EXCEPTIONS  

 

(C)(9) Best interest of the City:  
Purchases of and contracts for goods, supplies, materials, equipment or services, when 
the Commission declares by a five- sevenths (5/7ths) affirmative vote that competitive 
bidding and competitive proposals are not in the best interest of the City, are exempt 
from this subchapter. The City Commission shall not use this exemption in an arbitrary 
or capricious manner but shall use it only in rare situations after making specific factual 
findings that support its determination that competitive bidding and competitive 
proposals are not in the best interest of the City. In the event that competitive bidding 
and competitive proposals are waived under this paragraph, the open market procedure 

set forth in § 38.44 shall be utilized. For those contracts that the City Manager is 

otherwise authorized to award, he or she may waive competitive bidding and 
competitive proposals under this paragraph. 
 
Pursuant to Section 38.38 of the Procurement Code, the City Manager or designee 
will have authority to approve and execute contracts up to $100,000. 
 

Funding has been provided in the fiscal year FY2024 budget for the Department of 
Development Services in Account Number 114.140301.52400.531170.000000.000.000. 
 
 

RECOMMENDATION: 
 
Authorize the issuance of a Blanket Purchase Agreement with Robert Half International, 
Inc. for Temporary Project Management Services up to $95,000. 
 
 
_________________________________________  _____________________ 
APPROVED BY:  George R. Keller, Jr. CPPT    Date: 
   City Manager 
 
Attachments: Agreement with Robert Half, International 
 
  Applications of the four candidates 
 
  Approved Certificate of Insurance 
   
  Draft BPA 
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ROBERT HALF STATEMENT OF WORK 
 

This Robert Half Statement of Work RH (“SOW”), effective as of December 4, 2023, is entered into by and between City of Hollywood (“Client”) 

and Robert Half Inc., through its technology and marketing & creative practice groups (“RH”). 

 
1. Scope of Engagement. RH will assign one or more individual(s) to Client to assist Client with its completion of the following: 

 

• Monitoring potential Implementation project risks, opportunities, and issues that may impact the project.•Ensuring quality and timely 

delivery for all project deliverables•Continually identifying, prioritizing and mitigating project risks and issues •Driving proper project 

chartering and setup and post Go-Live preparation.•Identifying and governing change and process management considerations critical to 

the success of the project•Performing project team management, driving motivation, collaboration and performance•Tracking short-term 

project metrics•Reviewing the project's medium-term benefits•Manage project resources, including project team members, vendors, and 

contractors and ensure that the project team is appropriately staffed, trained, and motivated to achieve project objectives during 

implementation and post Go-Live.•The successful implementation of an ERP system within budget, on schedule, and to the satisfaction of 

stakeholders is the goal of an ERP Project Manager•Work collaboratively within the Project Management Organization to improve delivery 

and outcomes for all projects•Capture and validate business (City) functional requirements against project scope and system delivered 

functionality from implementation to production. 

 

2. Professionals. RH will assign the following individual(s) (each a “Professional”) to Client for this engagement: 

 
Name of Professional Hourly Bill Rate Estimated Start Date Estimated End Date 

Dawn Ferdinand $ 128/hr. 12/4/2023 12/4/2025 

 

 
3. Contact Information. 

 
Client Representative RH Representative 

Name: George R. Keller, Jr. CPPT Name: Matthew Bourdeau 

E-mail: gkeller@hollywodfl.org E-Mail: matthew.bourdeau@roberthalf.com 

Phone: 954-921-3201 Phone: 305-774-7860 

Fax: N/A Fax: N/A 

Address: 2600 Hollywood Blvd, Room 419, Hollywood, FL 33020 Address: 6505 Blue Lagoon Drive | Suite 445 | Miami | FL 33126 

 
 

4. Termination. Either party may terminate this SOW at any time upon [thirty] ([30]) days’ prior written notice to the other party. 
 

5. General Conditions of Engagement. RH assigns the Professional(s) to Client pursuant to the General Conditions of Engagement attached 

hereto as Exhibit A and incorporated herein by reference. 

 
Agreed to: 
City of Hollywood 

Agreed to: 
Robert Half Inc. 

By   
Authorized signature 

By   
Authorized signature 

Name (type or print): George R. Keller, Jr. CPPT Name (type or print): Matthew P. Bourdeau, MBA 

Date: Date: 

APPROVED AS TO FORM:  

By                                                                      

Douglas R. Gonzales  

City Attorney  
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Required Screenings. 

Exhibit A 
General Conditions of Engagement 

If Client requires RH to perform background checks or other placement screenings of the Professionals, Client agrees to notify RH 
prior to the start of Services under this SOW. RH will conduct such checks or screenings only if they are described in a signed, 
written amendment to this SOW. If Client requests a copy of the results of any checks conducted on RH’s Professionals, Client 
agrees to keep such results strictly confidential and to use such results in accordance with applicable laws and solely for 
employment purposes. 

 

Scope of Assignment. 
Client shall supervise the Professionals. Client will not permit or require a Professional (i) to perform services outside of the scope 
of his or her assignment; (ii) to sign contracts or statements; (iii) to make any final decisions regarding system design, software 
development or the acquisition of hardware or software; (iv) to make any management decisions; or (v) to use computers or 
other electronic devices, software, services, tools, e-mail accounts or network equipment owned or licensed by the Professional. 

 
Cash Handling and Other Financial Transactions and Activities. 
If Client permits or allows a Professional to sign, endorse, wire, transport or otherwise convey cash, securities, checks, or any 
negotiable instruments or valuables, or conduct financial transactions or other related activities, Client accepts sole responsibility 
for all claims, demands and liability that may arise from permitting these activities. Client represents and warrants that to the 
extent Client permits or allows a Professional to engage in the activities described in this paragraph, Client will not permit or allow 
a Professional to handle more than (i) $1,000 per day if Client is a non-profit entity, or (ii) $25,000 per day if Client is a for-profit 
entity. 

 

Workplace Safety. 
Client agrees that Client has full responsibility for: (i) providing safe working conditions as required by law, including compliance 
with all public health and occupational safety regulations and guidelines applicable to Client’s business, and (ii) ensuring that 
safety plans exist for, and safety related training is provided to, Professionals working on Client’s premises. To ensure the safety 
of potentially vulnerable individuals on Client’s premises, Client agrees not to permit Professionals to have unsupervised or 
unmonitored contact with (1) minors or (2) adults who are under Client’s care, custody or supervision because of mental health 
impairments. If any assignment under this SOW is for work to be performed under a government contract or subcontract, Client 
will notify RH immediately of any obligations in the government contract or subcontract relating to wages. 

 
Operation of Vehicles and Equipment. 
RH does not authorize a Professional to operate machinery (other than office machines) or vehicles. If Client wishes to permit a 
Professional to drive for business purposes, Client accepts sole responsibility for all liability, damages, injuries or other claims that 
may arise or be incurred as a result of such driving. If Client requires a Professional to drive a vehicle owned by Client or by a Client 
employee, Client agrees to maintain such vehicle in good working condition and maintain all necessary and appropriate insurance 
for the operation of such vehicle. Under no circumstances will Client permit a Professional to: make bank deposits; carry cash in 
excess of $100, negotiable instruments or other valuables while driving; or have passengers in the vehicle. It is agreed that Client 
accepts full responsibility for, and that RH does not maintain insurance to cover any injury, damage, or loss that may result from 
Client’s failure to comply with the foregoing. 

 

Remote Work. 
Client may request that a Professional provide services remotely (i.e., from a location other than Client’s or Client’s customer’s 
premises) using a laptop and/or other computer or telecommunications equipment provided by Client or RH (collectively, the 
“Equipment”). In such case, Client acknowledges and agrees that RH shall have no control over, and Client shall be solely 
responsible for, (i) the logical and physical performance, reliability and security of the Equipment and related devices, network 
accessibility and availability, software, services, tools and e-mail accounts (collectively, “Computer Systems”) used by the 
Professional, and (ii) the security or integrity of the data and other information stored therein or transmitted thereby. Moreover, 
Client must not permit a Professional to save or store any Client files or other data on the Computer Systems provided by RH 
(including, but not limited to, any virtual desktop infrastructure solution). Client agrees that RH shall not be liable for any loss, 
damage, expense, harm, business interruption or inconvenience resulting from the use of such Computer Systems. 
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Confidentiality. 
Professionals will execute any confidentiality agreement that Client may require. Client is responsible for obtaining the 
Professional’s signature. Client agrees to hold in confidence the identity of any Professional and the Professional’s resume, social 
security number and other legally protected personal information, and Client agrees to implement and maintain reasonable 
security procedures and practices to protect such information from unauthorized access, use, modification or disclosure. 

 
Limitation on Liability. 
Circumstances may arise where, because of a default on RH’s part or other liability, Client is entitled to recover damages from RH. 
Regardless of the basis on which Client is entitled to claim damages from RH (including fundamental breach, negligence, 
misrepresentation or other contract or tort claim), RH’s liability, if any, will, in the aggregate for all claims, causes of action or 
damages, be limited to any actual direct damages up to an amount equal to the fees actually paid to RH for the services that are 
the subject of the claim. Under no circumstances is RH liable for any special, incidental, exemplary, indirect, lost profits, or 
consequential damages (including, but not limited to, lost business, revenue, goodwill, or anticipated savings), even if informed 
of the possibility. 
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Employment Taxes, Withholdings and Insurance. 
Each party will maintain workers' compensation insurance and commercial liability insurance. RH will be responsible, to the extent 
applicable, for any workers' compensation insurance, federal, state and local withholding and unemployment taxes, social 
security, state disability insurance or other payroll charges for the Professionals. RH reserves the right to re-assign any 
Professional. 

 
Guarantee. 
RH guarantees Client’s satisfaction with the services of each Professional by extending to Client a guarantee period. RH 
guarantees the first (i) two days (16 hours) of the assignment for Professionals placed by RH, and (ii) five days (40 hours) of the 
assignment for Professionals placed by RH. If, for any reason, Client is dissatisfied with a Professional, RH will not charge for the 
hours worked during the applicable guarantee period, provided that Client allows RH to replace the Professional and Client 
contacts RH regarding its dissatisfaction before the end of the applicable guarantee period. Unless Client contacts RH before the 
end of the applicable guarantee period, Client agrees that the Professional is satisfactory. RH MAKES NO OTHER EXPRESS OR 
IMPLIED WARRANTIES REGARDING THE SERVICES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF QUALITY, 
PERFORMANCE, MERCHANTABILITY OR FITNESS FOR ANY PURPOSE. 

 

Services Provided on a Time and Materials Basis. 
Notwithstanding any language to the contrary in this SOW with regard to fixed-price, deliverables or acceptance of deliverables, 
RH shall be compensated on an hourly basis only. RH is not providing deliverables under this SOW. 

 
If, for any reason, any Professional is unable to complete his or her assignment, RH will endeavor to provide a suitable 
replacement, subject to Client’s approval. If RH is unable to identify a replacement acceptable to Client, this SOW will be 
deemed to have automatically ended with respect to such Professional, except that Client shall remain liable to RH for services 
provided by such Professional prior to his/her termination. 

 
Payment Terms. 
Each Professional will present a time sheet or an electronic time record to Client’s or Client’s representative for verification and 
approval at the end of each week. RH will bill Client weekly for the total hours worked. RH’s invoices are due upon receipt, 
including applicable sales and service taxes all of which are payable by Client. In the event that Client fails to pay the invoices 
when due, Client agrees to pay all of RH’s costs of collection, including reasonable attorneys' fees, whether or not legal action is 
initiated. Additionally, RH may, at its option, charge interest on any overdue amounts at a rate of the lesser of 1½% per month or 
the highest rate allowed by applicable law from the date the amount first became due. RH may charge you a technology fee for 
the provision of equipment or technology, if you request that our professional use equipment or technology provided by us. RH 
may also increase its rates for the services provided under this SOW to reflect increases in RH’s own costs of doing business, 
including costs associated with higher wages for workers and/or related tax, benefit and other costs. RH will provide written or 
verbal notice of the technology fees and/or increase in rates for the services, and such increase will be prospective, starting as of 
the effective date RH specifies. 

 

Overtime. 
If applicable, overtime will be billed at 1.50 times the normal billing rate. Federal law defines overtime as hours in excess of 40 
hours per week, state laws vary. If state law requires double time pay, the double time hours will be billed at 2.00 times the normal 
billing rate. 

 
Expenses. 

Travel and/or out-of-pocket expenses incurred by a Professional shall be reimbursed by Client immediately upon Client’s 
receipt of invoice. 

 
Hiring the Professional. 
After Client evaluates the performance and potential of a Professional on the job, Client may wish to employ this person directly. 
In such event, Client agrees to pay a conversion fee. The conversion fee is payable if Client hires the Professional, regardless of 
the employment classification, on either a full-time, temporary (including temporary assignments through another agency) or 
consulting basis within twelve months after the last day of the Professional’s assignment. Client also agrees to pay a conversion 
fee if a Professional is hired by (i) a subsidiary or other related company or business as a result of Client’s referral of the 
Professional to that company or (ii) one of Client’s customers as a result of the Professional providing services to that customer. 
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The conversion fee will be owed and invoiced upon Client’s hiring of the Professional, and payment is due upon receipt of the 
invoice. The same calculation will be used if Client converts the Professional on a part-time basis using the full-time equivalent 
salary. 

 
The conversion fee will equal thirty-five percent (35%) of the Professional’s aggregate annual compensation, including bonuses. 

 

Miscellaneous. 
For a change to be valid, both parties must sign it. Additional or different terms in any written communication from Client (such 
as a purchase order) are void. Any terms of this SOW which by their nature extend beyond the termination of this SOW will remain 
in effect until fulfilled, including any payment obligations, and apply to each party’s respective successors and assignees. This 
SOW is the complete agreement regarding the engagement(s) identified on the first page of this SOW, and replaces any prior oral 
or written communications between RH and Client regarding such engagement(s). 

DocuSign Envelope ID: A3EBCFF7-8A90-423D-868D-3F4ACB657DEB



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

11/17/2023

Arthur J. Gallagher Risk Management Services, LLC
500 N. Brand Boulevard
Suite 100
Glendale CA 91203

Robert Half Certificates
818-539-1463 818-539-1801

roberthalf_certificates@ajg.com

License#: 0D69293 Federal Insurance Company 20281
ROBEHAL-03 Safety National Casualty Corporation 15105

Robert Half International Inc
2613 Camino Ramon
San Ramon, CA 94583

1826930995

A X 2,000,000
X 2,000,000

X Stop Gap Em.Liab 10,000
X in OH, WA, WY,ND 2,000,000

2,000,000
X

Y 35796687 6/1/2023 6/1/2024

2,000,000

Employer Liability 1,000,000
A 1,000,000

X
73233217 6/1/2023 6/1/2024

Comp/Coll.Ded: 1,000/$1,000
A X X 5,000,00079217107 6/1/2023 6/1/2024

5,000,000
X 0

B X

N

See Attached Supplemental 6/1/2023 6/1/2024

1,000,000

1,000,000

1,000,000

Named Insured includes the following: Finance & Accounting - Contract Talent, Administrative & Customer Support, Finance & Accounting - Permanent
Placement, Management Resources, Financial Services, Technology, Marketing & Creative, legal, Full-time Engagement Professionals, Healthcare Practice.

City of Hollywood is deemed Additional Insureds on the above referenced General Liability policy as required by written contract for liability arising out of the
Named Insureds acts or omissions. Please refer to attached forms for scope of Additional Insured status.

City of Hollywood
2600 Hollywood Blvd.
Hollywood, FL 33020
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Policy# States Eff. Date  Exp. Date Issuing Company NAIC #

LDS4064812 

AOS: AK, AZ, AR, CA, 
CO, CT, DE, DC, FL, 

GA, HI, ID, IL, IN, IA, KS, 
KY, LA, ME, MD, MA, MI, 

MN, MS, MO, MT, NE, 
NV, NH, NJ, NM, NY, 

NC, OK, OR, PA RI, SC, 
SD, TN, TX, UT, VT, VA, 

WV, WY

6/1/2023 6/1/2024 Safety National Casualty Corp 15105

PS 4064813       WI 6/1/2023 6/1/2024 Safety National Casualty Corp 15105

Robert Half International Inc. and Protiviti Inc.

2023-2024 RHI Workers Compensation Policy Numbers
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Additional Insured - Scheduled Person Or Organization continued
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Liability Insurance

Form Page 

3579-66-87 SFO

FEDERAL INSURANCE COMPANY

JUNE 1, 2015   TO   JUNE 1, 2016

JUNE 10, 2015

JUNE 1, 2015

ROBERT HALF INTERNATIONAL, INC

This Endorsement applies to the following forms:

Name of Company

Endorsement

Policy Number

Effective Date

Policy Period

Date Issued

Liability Insurance

Insured

GENERAL LIABILITY

Who Is An Insured
the following provision

only:

them
but they are insuredAdditional Insured - you are

Scheduled Person
Or Organization

by
this policy.

Is An Insured,

However, the person or organization is an insured

is added

;
withobligated pursuant to a

to

shown
or agreement to

are insureds

is• if

or organizations

the extent the person or organ

Persons

and then only

contract
in the Schedule

provide

Under Who

ization

.

described in the Schedule;

such insurance
s only if
as is afforded

•

for
eement; and

did not occur, in whole

requires the person or

•
agr

act

an insured

loss, cost or expense for injury or to•

status as

to damages,

or agreement

or in part, before the of

with respect

that

contract

damage which this insurance
applies.

such
;

execution the

be affordedto the extent organization to

contract orivities

•

person

is more specifically identified

under this provision:

of the

No

section

organization is an insured

under any other provision Whothat

or

(regardless of any limitation applicable thereto).
Is An Insured

•

expense for injury
absence of

, to which this insurance

person

would have in the
or

contr or agreement. This limitation does not apply cost or
with

act
to any assumption of liability (of another

applies, that the

respect

damage
such contract or agreement.

liability for damages
organization

in
to the

or organization) by them a

person or
, loss,

Reference Copy

JUNE 1, 2023 TO JUNE 1, 2024

JUNE 1, 2023

JUNE 1, 2023
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Liability Insurance

Form Page 

Liability Endorsement
(continued)

Conditions

from insurance available to such

Other Insurance –

person
Primary, Noncontributory case
Insurance – Scheduled
Person Or Organization

this insurance is primary and we

a contract or

added to the

th
shown

are obligated, pursuant to

will not seek contribution
or

you

Conditions, the following provision is

agreement,
afforded by

If

organization.

with

Schedule

Schedule

Under

in the primary insurance such as is
to

condition

provide

titled

policy, then in suchthis

Other Insurance.

e person or organization

Persons or organizations that you are obligated, pursuant to a contract or agreement, to provide with 
such insurance as is afforded by this policy. 

����

All other terms and conditions remain unchanged.

Authorized Representative

Reference Copy

PERSONS OR ORGANIZATIONS THAT YOU ARE OBLIGATED, PURSUANT TO WRITTEN
CONTRACT OR AGREEMENT BETWEEN YOU AND SUCH PERSON OR ORGANIZATION, TO
PROVIDE WITH SUCH INSURANCE AS IS AFFORDED BY THIS POLICY; BUT THEY ARE
INSUREDS ONLY IF AND TO THE MINIMUM EXTENT THAT SUCH CONTRACT OR AGREEMENT
REQUIRES THE PERSON OR ORGANIZATION TO BE AFFORDED STATUS AS AN INSURED.
HOWEVER, NO PERSON OR ORGANIZATION IS AN INSURED UNDER THIS PROVISION WHO IS
MORE SPECIFICALLY DESCRIBED UNDER ANY OTHER PROVISION OF THE WHO IS INSURED
SECTION OF THIS POLICY (REGARDLESS OF ANY LIMITATION APPLICABLE THERETO).
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You don't often get email from shaporia.moore@roberthalf.com. Learn why this is important

From: Tanya Bouloy
To: Tami Thornton; Certificate of Insurance
Subject: FW: [EXT]Dawn Ferdinand - ERP Manager -Information/Documents COI
Date: Tuesday, November 21, 2023 3:30:09 PM
Attachments: image001.png
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From: Tami Thornton <TTHORNTON@hollywoodfl.org> 
Sent: Tuesday, November 21, 2023 2:58 PM
To: Tanya Bouloy <TBouloy@hollywoodfl.org>; Stacy Myers <SMYERS@hollywoodfl.org>
Subject: FW: [EXT]Dawn Ferdinand - ERP Manager -Information/Documents
 
Tanya,
 
Can you review the certificate of insurance and provide approval that it is satisfactory?  I need it today if
at all possible.
 
Thanks
Tami
 
Sincerely,
Tami Thornton
Assistant Director
Human Resources

Note:   Florida has a broad public records law.   All correspondence sent to the
City of Hollywood via e-mail may be subject to disclosure as a matter of public record.

 

From: Moore, Shaporia (01020) <Shaporia.Moore@roberthalf.com> 
Sent: Tuesday, November 21, 2023 1:23 PM
To: Tami Thornton <TTHORNTON@hollywoodfl.org>
Cc: Joshua Kittinger <JKITTINGER@hollywoodfl.org>; Felisa Yarns <FYARNS@hollywoodfl.org>;
McClintock, Madison (01020) <Madison.McClintock@roberthalf.com>
Subject: [EXT]Dawn Ferdinand - ERP Manager -Information/Documents
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Robert Half CEOs have signed the CEO Action
e for Diversity & Inclusion pledge, making a
m RObert Half commitment to advance inclusion and diversity
in the workplace and community.






SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.


INSURER(S) AFFORDING COVERAGE


INSURER F :


INSURER E :


INSURER D :


INSURER C :


INSURER B :


INSURER A :


NAIC #


NAME:
CONTACT


(A/C, No):
FAX


E-MAIL
ADDRESS:


PRODUCER


(A/C, No, Ext):
PHONE


INSURED


REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES


IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).


THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.


OTHER:


(Per accident)


(Ea accident)


$


$


N / A


SUBR
WVD


ADDL
INSD


THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.


$


$


$


$PROPERTY DAMAGE


BODILY INJURY (Per accident)


BODILY INJURY (Per person)


COMBINED SINGLE LIMIT


AUTOS ONLY


AUTOSAUTOS ONLY
NON-OWNED


SCHEDULEDOWNED


ANY AUTO


AUTOMOBILE LIABILITY


Y / N


WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY


OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)


DESCRIPTION OF OPERATIONS below
If yes, describe under


ANY PROPRIETOR/PARTNER/EXECUTIVE


$


$


$


E.L. DISEASE - POLICY LIMIT


E.L. DISEASE - EA EMPLOYEE


E.L. EACH ACCIDENT


ER
OTH-


STATUTE
PER


LIMITS(MM/DD/YYYY)
POLICY EXP


(MM/DD/YYYY)
POLICY EFF


POLICY NUMBERTYPE OF INSURANCELTR
INSR


DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)


EXCESS LIAB


UMBRELLA LIAB $EACH OCCURRENCE


$AGGREGATE


$


OCCUR


CLAIMS-MADE


DED RETENTION $


$PRODUCTS - COMP/OP AGG


$GENERAL AGGREGATE


$PERSONAL & ADV INJURY


$MED EXP (Any one person)


$EACH OCCURRENCE
DAMAGE TO RENTED


$PREMISES (Ea occurrence)


COMMERCIAL GENERAL LIABILITY


CLAIMS-MADE OCCUR


GEN'L AGGREGATE LIMIT APPLIES PER:


POLICY
PRO-
JECT LOC


CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)


CANCELLATION


AUTHORIZED REPRESENTATIVE


ACORD 25 (2016/03)


© 1988-2015 ACORD CORPORATION.  All rights reserved.


CERTIFICATE HOLDER


The ACORD name and logo are registered marks of ACORD


HIRED
AUTOS ONLY


11/17/2023


Arthur J. Gallagher Risk Management Services, LLC
500 N. Brand Boulevard
Suite 100
Glendale CA 91203


Robert Half Certificates
818-539-1463 818-539-1801


roberthalf_certificates@ajg.com


License#: 0D69293 Federal Insurance Company 20281
ROBEHAL-03 Safety National Casualty Corporation 15105


Robert Half International Inc
2613 Camino Ramon
San Ramon, CA 94583


1826930995


A X 2,000,000
X 2,000,000


X Stop Gap Em.Liab 10,000
X in OH, WA, WY,ND 2,000,000


2,000,000
X


Y 35796687 6/1/2023 6/1/2024


2,000,000


Employer Liability 1,000,000
A 1,000,000


X
73233217 6/1/2023 6/1/2024


Comp/Coll.Ded: 1,000/$1,000
A X X 5,000,00079217107 6/1/2023 6/1/2024


5,000,000
X 0


B X


N


See Attached Supplemental 6/1/2023 6/1/2024


1,000,000


1,000,000


1,000,000


Named Insured includes the following: Finance & Accounting - Contract Talent, Administrative & Customer Support, Finance & Accounting - Permanent
Placement, Management Resources, Financial Services, Technology, Marketing & Creative, legal, Full-time Engagement Professionals, Healthcare Practice.


City of Hollywood is deemed Additional Insureds on the above referenced General Liability policy as required by written contract for liability arising out of the
Named Insureds acts or omissions. Please refer to attached forms for scope of Additional Insured status.


City of Hollywood
2600 Hollywood Blvd.
Hollywood, FL 33020







Policy# States Eff. Date  Exp. Date Issuing Company NAIC #


LDS4064812 


AOS: AK, AZ, AR, CA, 
CO, CT, DE, DC, FL, 


GA, HI, ID, IL, IN, IA, KS, 
KY, LA, ME, MD, MA, MI, 


MN, MS, MO, MT, NE, 
NV, NH, NJ, NM, NY, 


NC, OK, OR, PA RI, SC, 
SD, TN, TX, UT, VT, VA, 


WV, WY


6/1/2023 6/1/2024 Safety National Casualty Corp 15105


PS 4064813       WI 6/1/2023 6/1/2024 Safety National Casualty Corp 15105


Robert Half International Inc. and Protiviti Inc.


2023-2024 RHI Workers Compensation Policy Numbers







Additional Insured - Scheduled Person Or Organization continued
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Liability Insurance


Form Page 


3579-66-87 SFO


FEDERAL INSURANCE COMPANY


JUNE 1, 2015   TO   JUNE 1, 2016


JUNE 10, 2015


JUNE 1, 2015


ROBERT HALF INTERNATIONAL, INC


This Endorsement applies to the following forms:


Name of Company


Endorsement


Policy Number


Effective Date


Policy Period


Date Issued


Liability Insurance


Insured


GENERAL LIABILITY


Who Is An Insured
the following provision


only:


them
but they are insuredAdditional Insured - you are


Scheduled Person
Or Organization


by
this policy.


Is An Insured,


However, the person or organization is an insured


is added


;
withobligated pursuant to a


to


shown
or agreement to


are insureds


is• if


or organizations


the extent the person or organ


Persons


and then only


contract
in the Schedule


provide


Under Who


ization


.


described in the Schedule;


such insurance
s only if
as is afforded


•


for
eement; and


did not occur, in whole


requires the person or


•
agr


act


an insured


loss, cost or expense for injury or to•


status as


to damages,


or agreement


or in part, before the of


with respect


that


contract


damage which this insurance
applies.


such
;


execution the


be affordedto the extent organization to


contract orivities


•


person


is more specifically identified


under this provision:


of the


No


section


organization is an insured


under any other provision Whothat


or


(regardless of any limitation applicable thereto).
Is An Insured


•


expense for injury
absence of


, to which this insurance


person


would have in the
or


contr or agreement. This limitation does not apply cost or
with


act
to any assumption of liability (of another


applies, that the


respect


damage
such contract or agreement.


liability for damages
organization


in
to the


or organization) by them a


person or
, loss,


Reference Copy


JUNE 1, 2023 TO JUNE 1, 2024


JUNE 1, 2023


JUNE 1, 2023







Additional Insured - Scheduled Person Or Organization last page
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Liability Insurance


Form Page 


Liability Endorsement
(continued)


Conditions


from insurance available to such


Other Insurance –


person
Primary, Noncontributory case
Insurance – Scheduled
Person Or Organization


this insurance is primary and we


a contract or


added to the


th
shown


are obligated, pursuant to


will not seek contribution
or


you


Conditions, the following provision is


agreement,
afforded by


If


organization.


with


Schedule


Schedule


Under


in the primary insurance such as is
to


condition


provide


titled


policy, then in suchthis


Other Insurance.


e person or organization


Persons or organizations that you are obligated, pursuant to a contract or agreement, to provide with 
such insurance as is afforded by this policy. 


����


All other terms and conditions remain unchanged.


Authorized Representative


Reference Copy


PERSONS OR ORGANIZATIONS THAT YOU ARE OBLIGATED, PURSUANT TO WRITTEN
CONTRACT OR AGREEMENT BETWEEN YOU AND SUCH PERSON OR ORGANIZATION, TO
PROVIDE WITH SUCH INSURANCE AS IS AFFORDED BY THIS POLICY; BUT THEY ARE
INSUREDS ONLY IF AND TO THE MINIMUM EXTENT THAT SUCH CONTRACT OR AGREEMENT
REQUIRES THE PERSON OR ORGANIZATION TO BE AFFORDED STATUS AS AN INSURED.
HOWEVER, NO PERSON OR ORGANIZATION IS AN INSURED UNDER THIS PROVISION WHO IS
MORE SPECIFICALLY DESCRIBED UNDER ANY OTHER PROVISION OF THE WHO IS INSURED
SECTION OF THIS POLICY (REGARDLESS OF ANY LIMITATION APPLICABLE THERETO).
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NOTICE OF PUBLIC MEETING
MUNICIPAL SETTING DESIGNATION


CITY OF HOUSTON


Virtual Meeting: Microsoft Teams Platform
Date – Time: October 26, 2020 – 6:00 PM


For meeting link and additional project information go to:
https://www.publicworks.houstontx.gov/msd-calendar


Applicant: Univar USA Inc.


Site Location: 8425 Market Street, Houston, TX 77029


Legal Description: TRS 22C & 22E; GLENDALE; TR 22A; GLENDALE


Contaminants of Concern: 1,1,1-trichloroethane, 1,1,2-trichloroethane, 1,1-
dichloroethene, 1,2-dichloroethane, 2-butanone, 2-hexanone, 4-methyl,-2-


pentanone, acetone, benzene, chlorobenzene, chloroform, cis-1,2-
dichloroethene, trans-1,2-dichloroethene, toluene,


methylene chloride, tetrachloroethene, trichloroethene, vinyl chloride, TPH


This designates an area in which the use of impaired groundwater is prohibit-
ed for use as potable water (i.e. drinking, cooking, bathing etc.). If you have
questions or comments, please contact the City of Houston MSD Program at


(832) 394-9003 or email at msd@houstontx.gov.


NOTICE OF PUBLIC MEETING
MUNICIPAL SETTING DESIGNATION


CITY OF HOUSTON


Virtual Meeting: Microsoft Teams Platform
Date – Time: October 28, 2020 – 6:00 PM


For meeting link and additional project information go to:
https://www.publicworks.houstontx.gov/msd-calendar


Applicant: 340 West 26th Street, LLC


Site Location: 340 West 26th Street, Houston, Texas 77008


Legal Description: LTS 18 19 20 21 & TRS 17 & 51D BLK 30; HOUSTON
HEIGHTS; TR 22B BLK 30; HOUSTON HEIGHTS


Contaminants of Concern: 1,1-dichloroethene, tetrachloroethene,
trichloroethene, cis-1,2-dichloroethene and vinyl chloride.


This designates an area in which the use of impaired groundwater is prohibit-
ed for use as potable water (i.e. drinking, cooking, bathing etc.). If you have
questions or comments, please contact the City of Houston MSD Program at


(832) 394-9003 or email at msd@houstontx.gov.


NOTICE OF VIRTUAL PUBLIC HEARING FOR PROPOSED SERVICE
CHANGES
Metropolitan Transit Authority of Harris County, Texas (METRO)


Notice is hereby given that the Board of Directors of the Metropolitan Transit
Authority of Harris County, TX (METRO), will hold a virtual public hearing on
Wednesday, October 7, 2020 at 12 Noon to receive public comment on its
proposed January 2021 changes to METRO service. The public hearing will be
held by telephone and video conference call on the Zoom virtual meeting
platform.


The public may join the virtual hearing on Zoom at https://us02web.zoom.
us/j/81623720367 or by calling: 346-248-7799 or 1-888-747-5597 (Toll
Free), Meeting ID: 816 2372 0367. Participation on Zoom is only necessary if
you want to provide comments during the public hearing. Or visit
RideMETRO.org/Pages/BoardStreamingVideo.aspx to livestream the virtual
meeting. A video recording of the hearing will also be archived at
RideMETRO.org.
Based on the current guidance from public health officials recommending the
limitation of in-person public meetings to slow the spread of the Coronavirus,
also known as COVID-19, the public hearing will only be conducted virtually.
The proposed service changes include:


Route realignments to routes 56, 66, & 89; schedule changes to routes 4, 6, 8,
10, 14, 25, 26, 27, 28, 40, 45, 47, 50, 54, 56, 65, 66, 68, 73, 82, 86, 88, 89,
96, 99, 108, 137, 151, 402,418, all Park & Ride corridors, and METRORail Red,
Green, and Purple Lines; and the discontinuation of routes 412 & 413. METRO
will continue to make temporary schedule adjustments in response to social
distancing and workforce availability.


Copies of proposed route maps and available timetables will be made availa-
ble beginning on Wednesday, September 30, 2020 for public review online,
and in the lobby of the METRO RideStore, located in the Lee P. Brown METRO
Administration Building, 1900 Main Street, Houston, Texas 77002.


HOW TO COMMENT ABOUT THE SERVICE CHANGES
It is recommended that anyone wanting to make public comments register as
a public speaker with the METRO Board Office at least 48 hours in advance of
the hearing. Interested participants can call 713-739-4834 or send an email to
boardoffice@RideMETRO.org and provide their name, address and telephone
number. If you pre-register, your comments will be heard first at the public
hearing. Your name will be called at the appropriate time for you to make your
comments. Alternatively, you may provide public comments after the pre-
-registered speakers, by selecting the “Raise Hand” feature on the Zoom plat-
form online, or by pressing *9, if joining by telephone. Those calling in will au-
tomatically be placed on mute. After an unregistered speaker’s
name or number is recognized, their microphone will be unmuted and they will
be asked to provide their comments.


You may also provide comments by writing to us at METRO, ATTN: January
2021 Service Change, 1900 Main Street, Houston, TX 77002.


Comments may also be faxed with a subject line referencing “January 2021
Service Change” to (713) 652-7956. You may call METRO Customer Service at
(713) 635-4000 or
submit comments through the METRO website at RideMETRO.org.


Comments should be received by METRO no later than Wednesday, October 7,
2020 at noon.


HELP FOR PEOPLE WITH DISABILITIES
For individuals with special needs, assistive services or copies of public docu-
ments in an alternate format can be provided. Individuals with impairments
may call (713) 750-4271 a minimum of five (5) working days prior to the public
hearing.


LANGUAGE ASSISTANCE
Upon request, METRO provides free language assistance to help patrons who
have a limited ability to read, write, speak or understand English in accordance
with its language assistance plan. Request for language assistance and other
accommodations should be directed to the Board Office at 713-739-4018, or
via e-mail at METROPublicAffairs@RideMETRO.org at least 48 hours in ad-
vance of the hearing.


1. This Public Hearing conforms to requirements described in the Federal
Transit Administration’s Circular 9030.1E, published January 16, 2014, page
VI-7.
2. METRO does not discriminate on the basis of disability in the admission or
access to, or in treatment or employment in, its services, programs, and
activities.
3. METRO is committed to ensuring that no person is excluded from participa-
tion in, or denied the benefits of, its transit services on the basis of race, color,
or national origin, as protected by Title VI of the Civil Rights Act of 1964.


RideMETRO.org • 713-635-4000 | All METRO vehicles are 100% accessible.


The Houston Housing Authority (“HHA”) is soliciting sealed proposals to
engage the services of a National Broker with Commercial Real Estate experi-
ence in accordance with the requirements and terms and conditions specified
RFP 20-49 Real Estate Brokerage Services.


Interested parties who wish to respond to this solicitation must submit the
required documents in a sealed envelope by 10 A.M. Central Standard Time
(CST) October 20, 2020 to the Houston Housing Authority Attn:
Kevin M. Coleman, MS, C.P.M., Subject: RFP 20-49 Real Estate Brokerage
Services - DO NOT OPEN 2640 Fountain View Drive Houston, Texas
77057.


RFP 20-49 can be obtained by going to the doing business with HHA section
of HHA’s website at www.housingforhouston.com, or by sending an e-mail to
HHA’s Procurement Dept. at Purchasing@housingforhouston.com.


A Fair and Equal Employment Opportunity Agency. For assis-
tance: Individuals with disabilities may contact the 504/ADA


Administrator at 713-260-0528, TTY 713-260-0574 or
504ADA@housingforhouston.com


Sealed Proposal Solicitation #TS06-21
Houston-Galveston Area Council
Cooperative Purchasing Program
Temporary Staffing, Direct-Hire and Other Employ-
er Services
Pre-Proposal Conference: 10/13/20 @ 9am
Response Deadline: 12/15/20 @ 1pm
Public Opening: 12/15/20 @ 2pm
3555 Timmons Lane, Houston, TX.
Per ADA, reasonable accommodation
provided with 24 hour prior notice.
713-993-4554 or www.hgacbuy.org for info.


The Texas Parks and Wildlife Dept. will conduct a
prescribed burn between October 2020 and April
2021 on Sheldon Lake State Park & Environmental
Learning Center. For additional information, call
Sheldon Lake SP: (281) 456-2800.


The U.S. Department of Housing and Urban Development (HUD) has allo cated Community Develop-
ment Block Grant Mitigation (CDBG-MIT) funds to the State of Texas (State) to reduce or eliminate risks
related to disasters. The City of Houston is seeking input on applications to the State for funding of flood
mitigation projects. You can view the CDBG-MIT applications to the State at the following location on-
line: https://www.publicworks.houstontx.gov/houston-drainage-studies.


The following table summarizes the proposed applications.


Project Estimated Cost Local Share CDBG-MIT
5th Ward $115,021,697.31 $15,021,697.31 $100,000,000.00
Kashmere Gardens $94,879,858.50 $948,798.58 $93,931,059.92
Sunnyside $111,251,647.34 $11,251,647.34 $100,000,000.00
Alief Park $8,265,850.39 $82,658.50 $8,183,191.89
Braeburn Glen $6,378,191.58 $63,781.92 $6,314,409.66
Port Area* $99,021,350.52 $990,213.51 $98,031,137.01
Huntington Village $78,588,284.42 $785,882.84 $77,802,401.58
Grand Total $513,406,880.06 $29,144,680.00 $484,262,200.06


Please review and comment on the applications the City of Houston proposes to submit to the State for
CDBG-MIT funding. A final virtual public meeting to review the proposed applications will be held on
Monday, September 28, 2020 from 5:00PM to 6:00PM. A link to access the meeting is available online:
https://www.publicworks.houstontx.gov/houston-drainage-studies.


You may provide comment for inclusion in the applications to the State through October 1, 2020. After
October 1, comments will be incorporated into the ongoing project development process. Comments will
be accepted by email to: drainage.study@houstontx.gov or by mail: Houston Public Works, 611 Walker
Street, 20th Floor, Houston, TX 77002, Attn. TDO Planning.


The CDBG-MIT application summaries shall be made available in an accessible format or another
language, upon request.


NOTICE TO BIDDERS


Amigos Par Vida-Friends For Life Public Charter School (APV-FFL) requests pro-
posals for Catering Services for Federal Breakfast, Lunch and After-School Snack
Programs for the 2020-2021 school year . If interested, please visit our website
at www .amigosporvida.co m. Bid documents may also be obtained at the ad-
ministrative office at 5503 El Camino Del Rey St, 713-349-9945, or by faxing
your request to 713-349-0671. APV-FFL reserves the right to accept or reject
any or all bids as it deems to be in its best interest and to waive formalities and
reasonable irregularities in bidding. All bids are due Monday, September 30,
2020 at 3PM.


NOTICE TO BIDDERS
The Metropolitan Transit Authority of Harris County, Texas (METRO) is
planning to issue the procurement documents listed in this advertisement.
RFP No. 4020000193: Broadcast Production Services. Solicitation will be
available on or about 9/21/2020.
Prospective bidders/proposers can view and download these solicitations by
visiting METRO’s website at https://www.ridemetroapp.org/procurement/
If you are unable to download the documents or are having difficulty, please
contact METRO Plan and Bid Room at (713) 739-4881.


Request for Proposals
RFP #20-03
Housing Choice Voucher Mobility Demonstration Program


The Harris County Housing Authority (“HCHA”) is requesting proposal submis-
sions from qualified Mobility Related Service Providers (Offerors) to provide a
range of services, including but not limited to pre-move support and housing
search assistance, landlord outreach, post-move, and subsequent-move support
for the HCHA HCV Mobility Demonstration Program. This RFP contains submis-
sion requirements, the scope of service, period of service, terms, and conditions,
and other pertinent information for submitting a proper and responsive propos-
al. RFP #20-03 will be posted on September 21, 2020 , and can be downloaded
from HCHA’s website www.hchatexas.org.


Prospective Offerors desiring any explanation or interpretation of this solicita-
tion must make the request in writing no later than September 28, 2020 . The
request must be emailed to Debra McCray at debra.mccray@hchatexas.org. Any
information given to a prospective Offeror about this solicitation will be furnish-
ed to all other prospective Offerors as a written amendment to the solicitation.
All amendment(s) to this solicitation, if issued, will be posted on HCHA’s web-
site www.hchatexas.org.


The RFP submission must be emailed as a PDF attachment to
debra.mccray@hchatexas.org.


Submittals must reach HCHA no later than 2:00 P.M. (CST) on October 6,
2020.


ADVERTISEMENT FOR BIDS
CONSTRUCTION MANAGER-AT-RISK


Klein ISD New TEP Building Package # 3


Klein ISD


Satterfield & Pontikes Construction, Inc. as Construction Manager-at-Risk
for Klein ISD, in accordance with Texas Government Code 2269, will receive
bids or proposals from all qualified subcontractors for the Klein ISD – New
TEP Building Package # 3 project. Package # 3 will consist of the following
scopes of work: Masonry, Misc./Ornamental Metals, Divisions 7-12, Fire
Sprinkler, Plumbing (excluding make-safe & site underground) and Division
32.


Pre-Proposal Conference will be held October 7th, 2020 via Go-To Meeting.
https://global.gotomeeting.com/join/278607181
Or via phone 1 (224) 501-3412.
Access Code 278-607-181


Questions should be sent to Charles D. Reagan at creagan@satpon.com or
Art Theriot II at arttheriot@satpon.com by October 12, 2020.


Bids or proposals are due October 21, 2020 at 2pm, bids or proposals should
be emailed to houstonbids@satpon.com, faxed to 713-996-1400, or
mailed/delivered to the Satterfield & Pontikes Construction, Inc., 11750 Katy
Freeway, Houston, TX 77079. Late bids will not be accepted.


There will be no public opening of bids or proposals. All bids or proposals
shall be available after award of contract, or the 7th day after final selection
of bids or proposals, whichever is later. After receipt of bids or proposals,
Satterfield & Pontikes Construction, Inc. will conduct its evaluation of the sub-
contractor bids or proposals in relation to the project requirements and will
select the bid(s) or proposal(s) that offers the best value to Klein ISD.


Klein ISD, the Owner, reserves the right to waive any informality and/or to
reject any, or all bids, or proposals.


Contact Charles D. Reagan at creagan@satpon.com or Art Theriot II at
arttheriot@satpon.com for additional information on this project.


Drawings and specifications will be availableSeptember 25, 2020 on
www.satpon.com and in the Satterfield & Pontikes Construction, Inc. office
located at 11750 Katy Freeway, Houston, TX 77079.


Drawings and Specifications may also be reviewed at:


Associated General Contractors
Building Connected
McGraw Hill Construction/Dodge,www.construction.com
Virtual Builders Exchange, 3910 Kirby, #131, Houston, TX 77098,
(832) 613-0201


NOTICE TO BIDDERS
The Metropolitan Transit Authority of Harris Coun-
ty, Texas (METRO) is planning to issue the pro-
curement documents listed in this advertisement.
RFQ No. 4020000184: METRONext North Houston
Highway Improvement Project (NHHIP) General Engi-
neering Consultant. Solicitation will be available on
or about 10/01/2020.
Prospective bidders/proposers can view and down-
load these solicitations by visiting METRO’s website
at https://www.ridemetroapp.org/procurement/
If you are unable to download the documents or are
having difficulty, please contact METRO Plan and Bid
Room at (713) 739-4881.


Sealed Proposal Solicitation # PE05-21
Houston-Galveston Area Council
Cooperative Purchasing Program
Traffic Control, Enforcement & Signal Preemption
Equipment
Pre- Proposal Conference: 09/30/20 @ 9am
Response Deadline: 12/02/20 @ 1pm
Public Opening: 12/02/20 @ 2pm
3555 Timmons Lane, Houston, TX.
Per ADA, reasonable accommodation
provided with 24 hour prior notice.
832-681-2514 or www.hgacbuy.org for info.


AA – Advertisement for
Sealed Proposals


NEW CANEY ISD
ADVERTISEMENT FOR
SEALED PROPOSALS
NCISD TECHNOLOGY
BUILDING
New District Technology
Building located at 21480
Valley Ranch Bend Dr.
Porter, TX 77365 (Project
#024-2015). Proposals
are due October 8, 2020,
on or before (2:00pm
CDST/CST) in the Con-
ference Rm of the New
Caney ISD Facility Plan-
ning & Construction Of-
fice, Bldg. “E” located at
22784 US Highway 59S,
Porter, TX 77365. The
Proposal opening will be
broadcast via Zoom Con-
ference Only. Meeting
ID: 828 7928 2227 using
Passcode: 7cy5Pj. A
Proposal Security in the
amount of ten percent
(10%) of the proposal
amount is required.
The Project is a new
15,900 SF facility for the
District Technology De-
partment. The Work in-
cludes all site work,
building construction-
S.O.G., structural steel,
masonry, veneer &
C.M.U.
A Pre-proposal Confer-
ence will be held via
Zoom Conference Only:
on September 30, 2020
at 10:00am CDST/CST.
Meeting ID: 811 2669
2191, Passcode:
1Z8Uu8. Proposal Con-
tract Documents will be
available September, 28,
2020 from the office of
the
architect (Corgan). Make
requests to Paige Russell,
paige.russell@corgan.
com 20 East Greenway
Plaza, Suite 410, Hous-
ton, TX 77046.


The Contract may be
awarded to a proposer
per the following criteria:
1. Offeror’s submitted
base proposal – 50%; Of-
feror’s experience & rep-
utation – 15%; Quality of
offeror’s good and serv-
ices – 15%; Offeror’s
safety record – 2%; Offer-
or’s proposed personnel –
5%; Whether the offeror’s
financial capability is ap-
propriate to the size and
scope of the project –
5%; Offeror’s ability to
complete project on time
– 5%; Offeror’s perform-
ance in responding to
warranty – 3%. The Dis-
trict reserves the right to
reject any and all propos-
als, and the right to nego-
tiate with any proposers
after submission of pro-
posals. In addition, the
District, at its discretion,
may waive any formalities
or minor irregularities re-
garding the proposals.


Notice To


Creditors


Ad


$74.00*
Call the Legals Team


713-224-6868


Ext. 6435 or 4204


*$74.00 includes first 36 lines


and 1 Affidavit of Publication


*$1.92 per line over 36 lines


BUSINESS


After the Sept. 11 attacks,
some landlords installed
sturdy posts outside their
buildings to guard against
future strikes.


A legacy of the current
health crisis? Kettlebells
with handles made with
copper instead of steel.


Opting for the brown
metal known for its antimi-
crobial properties instead
of steel is among the steps
some developers are taking
to keep viruses out of their
amenity spaces.


While slow to embrace
major changes — some
developers say they’re
hopeful that pandemics
will not be a concern when
their projects finally open
in 2023 — developers are
making tweaks in the face
of the COVID era.


They’re adding cabana-
lined roof decks, repurpos-
ing lounges as outdoor
schools and switching out
built-in couches for more
movable versions to facil-
itate social distancing, as
well as adding ventilation
systems that are deluxe
even by the standards of
luxury apartments.


“We haven’t had drastic
changes,” said Whitney
Kraus, the director of archi-
tecture and planning for
Brown Harris Stevens De-
velopment Marketing, but
added, “I don’t think ame-
nities will ever go back to
the way they were before.”


Some upgrades will
likely appeal whether a
disease is rampaging or
not.


The residents of Astoria
Lightsin Queens, for in-
stance, will probably enjoy
a new roof deck long after
the COVID-19 crisis has
passed.


After watching residents
throng to an existing public
roof deck after it reopened
in July and noticing that
units with private terraces
at the Rowan, a nearby
project, were hot commod-
ities during the lockdown,
the co-op decided to boost
the complex’s amount of
outdoor space, said John
Petras, a RockFarmer co-
managing principal.


The planned new deck
will be the third at the
buff-brick four-building
co-op. Plans for the deck,
which will be presented to
the co-op board for approv-
al this fall, will offer about
a dozen private cabanas,
curtain-lined seating areas
measuring about 100
square feet with starting
prices of about $45,000 a
pop. Putting them atop a
prewar structure won’t be
a snap, Petras said: “It’s a
major job and a major
expense,” about $250,000
for the deck alone. “But
there is a demand.”


In fact, six of seven
cabanas on the building’s
second deck, which had
been planned pre-COVID,
sold quickly, he added.


Quarantine has forced
tweaks to other amenities.
A planned basement co-
working center will now
install dividers around
workspaces, to make them
more private, while ham-


mocks in courtyards will
be similarly cordoned off.
And a rooftop garden on
the second deck, has been
redesigned to include
walking paths.


“We’re not going to go
all in on protecting the
building against pandem-
ics, assuming they will
keep happening,” Petras
said. “But for now, we’re
doing everything we can.”


Rental complexes seem
to be rationing amenities
differently. Gotham Organi-
zation, a rental developer
at work on new projects, is
undertaking a sort of test
drive on some existing
properties to see what
works.


Properties like Gotham
West in Manhattan and the
Ashland in Brooklyn, for
example, now require
tenants to use an app
called Amenity Boss —
created this spring in re-
sponse to lockdowns — to
reserve their outdoor time
in public courtyards, roof
decks and terraces.


And when Gotham re-
opens its gyms this month,
capacity will be limited to
33 percent of what is per-
mitted. Six-foot social dis-
tancing will also be re-
quired, which Gotham will
enforce by unplugging
some treadmills and other
workout machines.


To make up for the
reductions, Gotham will
keep gyms open round the
clock, said Phil Lavoie,
Gotham’s chief operating
officer.


Other apartment build-
ing gyms are going even
further by imposing 20
percent capacity restric-
tions.


Jeremy Brutus, a co-
founder of Urbn Play-
ground,


said that since only
about a quarter of a build-
ing’s tenants ever use the
gym, developers probably
shouldn’t spend endless
amounts of cash on germ-
free products. “Everybody
is really searching for cre-
ative solutions right now.”


One sparing-few-expens-
es example might be 378
West End Ave., a 58-unit
condo from Alchemy Prop-
erties under construction
on the Upper West Side.


In the building’s gym,
Alchemy has opted for
equipment with copper
handles instead of steel
ones. Studies have found
that the coronavirus can’t
survive as long on copper
as on steel, although cop-
per equipment can cost at
least six times more than
steel.


The developer is also
emphasizing air quality.
The entire building uses
hospital-grade MERV 13
filters, and amenity rooms
will have an extra safe-
guard: a special ionization
system, tucked into ducts,
that zaps viruses that might
sneak through.


Similarly, key fobs un-
lock lobby doors, so no
touching is required.
Kraus, of Brown Harris
Stevens, said that motion-
triggered faucets and auto-
mated toilets are also
bound to be deployed in
shared spaces soon.


Apartment
buildings
shifting focus
on amenities
By C.J. Hughes
NEW YORK TIMES


Robert Wright / New York Times


The pandemic has made the rooftop deck at the
Astoria Lights in Queens, N.Y., even more popular.
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Houston-Galveston Area Council of Governments 


3555 Timmons, Suite 120,   Houston, TX  77027 


Phone:  800-926-0234 Fax:  713-993-4548 
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INVITATION TO SUBMIT COMPETITIVE:                                                 BIDS                 PROPOSALS 


INVITATION NO.:  TS06-21 ISSUE DATE:  November 12, 2020 


CATEGORY:  TEMPORARY STAFFING, DIRECT-HIRE AND OTHER EMPLOYER SERVICES 


PURPOSE OF THIS INVITATION 


The Cooperative Purchasing Program (HGACBuy) of the Houston-Galveston Area Council of Governments is 


soliciting offerings for the furnishing of products/services as described herein.  These products/services may be 


purchased by any of more than 7,000-member local governments, districts, agencies in 49 states across the nation. 


Note: Responses will be accepted by online electronic submissions. Responses are scheduled to be “Opened by 


HGAC” on the date and time indicated. 


Go to https://www.hgacbuy.org/bid-notices and click on the corresponding link. 


PROCUREMENT SCHEDULE & DETAILS 


DRAFT SPECIFICATION / INVITATION: September 16, 2020 


PRE-BID/PROPOSAL CONFERENCE: October 13, 2020 at 9:00 a.m. CT H-GAC Clock 


FINAL SPECIFICATION / INVITATION: November 12, 2020 


BID/PROPOSAL RESPONSES DUE: December 15. 2020 at 1:00 p.m. CT H-GAC Clock 


PUBLIC RESPONSE OPENING: December 15. 2020 at 2:00 p.m. CT H-GAC Clock 


RECOMMENDATIONS TO BOARD: March 17, 2021 


CONTRACT START DATE & TERM: June 01, 2021 through May 31, 2024 


The documents comprising this Invitation are available via web download at:  https://www.hgacbuy.org/bids/ 


For assistance regarding this Invitation, please contact: 


Name:  Jasmine Wilson          Phone:  713-993-4554          E-mail:  Jasmine.Wilson@h-gac.com 


CONTENTS OF THIS INVITATION 


SECTION A  -  General Terms & Conditions 


SECTION B  -  Product/Service Specific Requirements & Specifications (Final) 


SECTION C  -  HGACBuy FORMS (Final) 


SECTION D  -  Pro-Forma (Sample) Contract 


This procurement conforms to government requirements for Competitive Procurement. 
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LABELING OF SEALED RESPONSE PACKAGE 


 


IMPORTANT: 


 


Responses will be accepted by online electronic submission only. There will be (2) links 


provided in the solicitation documents detailing the following: 


• How to submit your bid electronically 


• Instruction on uploading your bid 


 


These links can be downloaded from HGACBuy website: https://hgacbuy.org/bid-notices 
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1. INTRODUCTION 


The Houston-Galveston Area Council (H-GAC) is a "Government-to-Government" procurement service for States, 


State Agencies, Local Governments, Districts, Authorities, and qualifying Not-for-Profit Corporations (End Users). 


End Users become Members of the H-GAC Cooperative Purchasing Program (HGACBuy) by executing an 


Interlocal Contract, which is free of cost and evergreen unless cancelled.  HGACBuy, acting on behalf of 


Members, is soliciting competitive offerings for the furnishing of products and/or services, as described elsewhere, 


which MAY be purchased by Members during the contract term.  Members using the Program issue purchase 


orders directly to HGACBuy contractors. 


2. DEFINITIONS, ABBREVIATIONS & ACRONYMS 


The following definitions, abbreviations and acronyms may be found in these specifications, and shall be interpreted 


herein as specified below. 


Definitions and Abbreviations: 


Acceptance.  Acceptance takes place when the End User agrees with the Contractor that the terms and conditions 


of the contract have been met and verified.  Acceptance is not the same as Receipt, and can only occur after intact 


shipping, inspection by End User, and any onsite testing that has been stipulated as part of the order 


Aggregate/Single Occurrence.  The term "aggregate" in insurance terms is the sum of all claims against a specific 


policy for a specific loss incident.  The term "single occurrence" differentiates between multiple claims and single 


claims against a specific policy.  The inherent value of a policy's aggregate value is less important to an End User 


than is the value of a single claim as stated under "single occurrence." 


Approved.  Acceptable to the "authority having jurisdiction." 


ARO.  “After Receipt of Order”.  Used in conjunction with a defined time period (usually days or weeks) to 


establish the delivery or lead time pursuant to any individual purchase transaction.  In the case of orders for bodies 


which will be mounted on a customer furnished cab/chassis, the term ARO shall be construed to mean “After 


Receipt Of Cab/Chassis”. 


Authority Having Jurisdiction.  The authority shall be either H-GAC or the relevant End User based on the 


requirements as stated in each specification item.  Unless specifically stated, the authority shall be H-GAC. 


Bidder.  Any entity that submits a competitive bid to this Invitation.  (See also "Offeror") 


Change Order.  Request by an End User for a change in the composition of an already submitted purchase order, 


for example to change quantity ordered, add or delete items, etc. 


Contract.  Specifically, a contract between H-GAC and a successful Offeror which is executed based on an award 


made pursuant this Invitation. 


Contract Pricing Worksheet.  The standard H-GAC form to by used by Contractor in preparing a quotation to an 


End User, upon which End User's purchase order will be based.  Contractor may use another quotation form 


provided it contains required information, and only if approved by H-GAC. 


Contractor.  The contracted business entity responsible for fulfilling a contract executed pursuant to this Invitation. 
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Dealer/Distributor.  A duly authorized and/or franchised business entity which sells and services a manufacturer’s 


product in a specified marketing area. 


Defect.  A discontinuity in a part or a failure to function that interferes with the service or reliability for which the 


part was intended. 


Electronic Media.  As used herein, means computer based media such as 100mb Zip Disk,  CDRom, e-mail, e-mail 


attachment, file downloaded from the web, etc. 


End User.  (See "Participant" and “Member”) 


Listed.  Equipment or materials included in a list published by an organization, acceptable to the "Authority Having 


Jurisdiction" and concerned with product evaluation, that conducts periodic inspection of production of listed 


equipment or materials and whose listing states either that the equipment or materials meet appropriate standards or 


has been tested and found suitable for use in a specified manner. NOTE:  The means for identifying listed equipment 


may vary for each organization concerned with product evaluation, some of which do not recognize equipment as 


listed unless it is also labeled.  The "authority having jurisdiction" should utilize the system employed by the listing 


organization to identify a listed product. 


Manufacturer.  The person or persons, company firm, corporation, partnership, or other organization responsible 


for taking raw materials or components and making a finished product. 


May.  A term indicating a permissive use or an acceptable alternative to a specified requirement. 


Member.  An authorized Participant in the Program.  (See "Participant" and “End User”) 


Motor Vehicle.  The meaning of this term shall be based on the legal definition ascribed to it by the laws and/or 


regulations of the state in which any specific sale made pursuant to a Contract takes place. 


Must.  A term indicating a mandatory requirement. 


Offer or Offering.  Any product or service offered in reply to this Invitation. 


Offeror.  Any entity that submits a competitive bid or proposal in response to this Invitation.  Bidder or Proposer. 


Participant.  Generally, any qualifying governmental or non-profit entity which has executed an Interlocal Contract 


for cooperative purchasing services with H-GAC. 


Product Liability Insurance.  Failure of Components and/or assembled equipment resulting in personal injury, 


disability or death and/or property damage is covered under the product liability insurance provisions. 


Product or Product Item.  Any of the specific goods, materials, equipment or service(s) specified in this Invitation. 


This term encompasses the base line item itself, and any and all accessories, options, modifications, ancillary 


services, assembly, testing, etc. that may be included in the delivered Product. 


Proposer.  Any entity that submits a competitive proposal in response to this Invitation.  (See also "Offeror") 


Purchaser.  The End User having responsibility for the specification, requisition, ordering and acceptance of the 


Product or Service.  (See also "End User") 


Purchasing Authority.  The agency that has sole responsibility and authority for negotiating, placing and, if 


necessary, modifying any solicitation, purchase order, or other award issued by a governing body [H-GAC]. 


Quotation.  See "Contract Pricing Worksheet". 


Receipt.  Receipt takes place when a Product or Service is delivered to an End User and a document is executed 


that establishes that the Product is now in the possession of the End User or that the Service has been completed. 


Receipt DOES NOT connote or imply Acceptance. 


Response.  All or part of any offering submitted in response to this Invitation. 


Shall.  A term indicating a mandatory requirement or action. 


Should.  A term indicating a recommended or advised response to a specified requirement. 


Vendor. A manufacturer's representative or dealer authorized to make sales and supply parts and service. 


Acronyms: 


ANSI = American National Standards Institute 


ASTM = American Society for Testing and Materials 


ASME = American Society of Mechanical Engineers 


CFR = U.S. Code of Federal Regulations 


DOJ = U.S. Department Of Justice 


DOT = U.S. Department Of Transportation 


EPA = U.S. Environmental Protection Agency 


FAA = Federal Aviation Administration 


FMVSS = U.S. Federal Motor Vehicle Safety Standards 


H-GAC = Houston-Galveston Area Council of Governments 
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IEEE = Institute of Electrical and Electronics Engineers 


MVD = Motor Vehicle Division of Texas Department of Transportation 


NFPA = National Fire Protection Association 


NHTSA = National Highway Traffic Safety Administration 


NIOSH = National Institute For Occupational Safety And Health 


NIST = National Institute of Standards and Technology 


NTEA = National Truck Equipment Association 


OSHA = U.S. Occupational Safety and Health Administration 


RRC = Railroad Commission of Texas 


SAE = Society of Automotive Engineers 


TBPC = Texas Building and Procurement Commission (formerly GSC) 


TxDOT = Texas Department Of Transportation 


UL = Underwriter's Laboratories Inc. 


VTCS = Vernon's Texas Civil Statutes 


3. NON-BINDING ORAL COMMENTS 


No oral comment, utterance or response made by any employee, member, or agent of H-GAC or any Member of the 


Cooperative Purchasing Program shall be considered factual or binding with regard to this Invitation, or any contract 


awarded as a result of this Invitation.  Valid and binding terms, conditions, provisions, changes or clarifications, or 


requests thereof, shall ONLY be communicated written form. 


4. STRUCTURE OF RESPONSE 


Depending on the Product or Service, market structures and sales practices can differ substantially.  For example, 


dealers may sell into any market or may be restricted to certain territories, manufacturers may sell direct or may be 


limited by law to selling thru independent dealerships, etc. H-GAC’s objective is to ensure that End Users, no 


matter where located, can buy contracted products/services and receive quality and timely service and support, while 


at the same time allowing for the most appropriate and effective response to this Invitation. Therefore, responses to 


this Invitation will be accepted in conformance with the following scenarios and requirements: 


A.  Single Respondent Acting Alone Or As "Lead" For A Group: 


Offeror shall complete and sign a Form A and, if contracted, shall be solely responsible for all contractual 


requirements including administration, processing of purchase orders and handling of payments for 


transactions which may involve other dealers who actually deliver the products or services. 


B.  Multiple Respondents Acting Jointly: 


A single Response shall be submitted, and each party to the Response shall complete and sign a separate Form 


A to be included in the single Response.  If the Response is successful each party shall sign a separate contract 


with H-GAC and shall be responsible for compliance with all terms and conditions.  Only those which have 


executed a written contract with H-GAC may process purchase orders and payments. 


In any event, Offeror may be a party to one, and only one, response. 


5. BASIC REQUIREMENTS & CONDITIONS 


a. The final requirements and specifications contained herein may be different, perhaps materially, from those in 


the “Invitation To Attend Pre-Bid / Pre-Proposal Conference”, if any.  It is Offeror’s sole responsibility to 


thoroughly examine and review all documentation associated with this Invitation, including any Addendums, 


and to insure that any response submitted complies in every respect with all requirements. 


b. Any Addendum to this Invitation which may be required prior to the Response due date will be delivered to 


those prospective Offerors of record who have previously obtained a copy of this Invitation from H-GAC. 


Prospective Offerors shall be responsible for obtaining all documents relating to submission of a Response. 


c. Offeror shall thoroughly examine any drawings, specifications, schedules, instructions and any other 


documents, supplied as a part of this Invitation, and is solely responsible for understanding and compliance. 


d. H-GAC shall not be liable for Offeror's incomplete documentation, or for any costs associated with 


preparation and submission of any Response hereto.  Additionally, all components of any Response become the 


property of H-GAC, and shall be considered to be in the public domain. 
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e. Offeror shall make all investigations necessary to become thoroughly informed regarding any plan and/or 


infrastructure that may be required to support delivery of any Product or Service covered by this Invitation.  No 


plea of ignorance by Offeror stemming from failure to investigate conditions that may now or hereafter exist, 


shall be accepted as a basis for varying H-GAC's requirements, or Offeror's/Contractor's obligations or 


entitlements. 


f. Requests for changes to the requirements or specifications herein must be in writing (e-mail, fax, letter) and 


must be received by H-GAC no later than fifteen (15) calendar days prior to the Response Due Date.  H-GAC 


will review such requests, but may or may not make changes at its sole discretion.  Changes, if any, will only be 


made by written Addendum sent to addressees of record.  In any event, it is Offeror's sole responsibility to 


insure that any and all Addendums which may have been issued have been received and addressed. 


g. By submission of a response, Offeror expressly understands and agrees that all terms and conditions herein will 


be part of any subsequent contract that is executed pursuant to this Invitation. 


h. Offeror is advised that all H-GAC contracts are subject to the legal requirements established in any applicable 


Local, State or Federal statute. 


i. Offeror/Contractor must be in compliance with all licensing, permitting, registration and other applicable 


legal or regulatory requirements imposed by any governmental authority having jurisdiction.  It is 


Offeror/Contractor’s responsibility to insure that this requirement is met, and to supply to H-GAC upon 


request, copies of any license, permit or other documentation bearing on such compliance. 


j. Unless otherwise established elsewhere in this Invitation, NO minimum purchase quantities or spending levels 


are provided or guaranteed by H-GAC or any End User. 


k. This Invitation is not meant to restrict competition, but rather is intended to allow for a wide range of responses. 


l. Responses which are 'qualified' with conditional clauses or alterations of or exceptions to any of the terms and 


conditions in this Invitation may be deemed non-compliant at H-GAC's sole discretion. 


m. The term ‘Offeror’, or derivative thereof, shall become synonymous with ‘Contractor’ for any successful 


Offeror recommended for a contract pursuant to this Invitation. 


n. H-GAC reserves the right to: 


• Reject any and all offers received in response to this Invitation. 


• Reject any part of an offer received in response to this Invitation. 


• Determine the correct price and/or terminology in the event of any discrepancies in any response. 


• Accept a response from, and enter into agreement with, other than the lowest price Offeror. 


• Accept responses and award contracts to as many or as few Offerors as H-GAC may select. 


• Amend, waive, modify, or withdraw (in part or in whole) this Invitation, or any requirements herein. 


• Hold discussions with Offerors, although award may be made without discussion. 


• Request an Offeror to give a presentation of the Response at a time and place scheduled by H-GAC. 


• Exercise any of these rights at any time without liability to any Offeror. 


o. H-GAC reserves the right to determine that conditions exist which prevent the public opening of responses on 


the date and at the time advertised, and to reschedule the public opening for a future date and time. Responses 


received by H-GAC by the original deadline will be secured unopened until the rescheduled opening date and 


time, and those having timely submitted such responses will be notified. 


6. OFFEROR'S AUTHORIZED SIGNATORY 


The signatory shall be authorized to sign and contractually bind Offeror, and shall sign any and all Response 


documentation requiring a signature. 


7. SURETY FOR INSURANCE 


Contractor shall be responsible for using a surety company properly licensed by any and all states in which 


Contractor will do business with Participants.  The surety company shall not expose itself to any loss on any one risk 


in an amount exceeding ten percent (10%) of its surplus to policy holders, provided any risk or portion of any risk 


shall have been reinsured, and such reinsurance shall be deducted in determining the limitation of risk applicable to 


H-GAC's insurance requirements. 
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8. CONFIDENTIAL / PROPRIETARY MATERIALS 


All documentation submitted as part of Offeror's response to this Invitation will be considered to be in the public 


domain and may be made available to Members and others, after contract award, upon properly submitted request.  If 


Offeror submits documents marked “confidential” or “proprietary”, the Response may be deemed non-compliant. 


9. REFERENCES 


a. Offeror shall list the names of at least five government agencies within the continental United States which 


have purchased from Offeror products or services similar to those covered by this Invitation, within the last two 


years.  H-GAC reserves the right to determine if such products or services are appropriately similar. 


b. Offeror may provide reference information in whatever format desired, but each should include the following 


specific information: 


• Agency name 


• Contact person name 


• Address 


• Phone & Fax numbers 


• Description of product(s) or service(s) and date sold 


c. Other information, including criticism however learned, may be used by H-GAC in evaluation of responses. 


10. INSURANCE 


a. Unless otherwise stipulated in Section B, Offeror/Contractor must have the following insurance and coverage 


minimums: 


General liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General Aggregate 


limit of at least two times the Single Occurrence limit. 


Product liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General Aggregate 


limit of at least two times the Single Occurrence limit for all Products except Automotive Fire Apparatus.  For 


Automotive Fire Apparatus, see Section B – Product Specific of this Invitation. 


Property Damage or Destruction insurance is required for coverage of End User owned equipment while in 


Contractor's possession, custody or control.  The minimum Single Occurrence limit is $500,000.00 and the 


General Aggregate limit must be at least two times the Single Occurrence limit. This insurance may be carried 


in several ways, e.g. under an Inland Marine policy, as part of Automobile coverage, or under a Garage Keepers 


policy.  In any event, this coverage must be specifically and clearly listed on insurance certificate(s) submitted 


to H-GAC. 


b. Insurance coverage shall be in effect for the length of any contract made pursuant to this Invitation, and for any 


extensions thereof, plus the number of days/months required to deliver any outstanding order after the close of 


the contract period. 


c. Original Insurance Certificates must be furnished to H-GAC on request, showing Offeror/Contractor as the 


insured and showing coverage and limits for the insurances listed above. 


d. If any Product(s) or Service(s) will be provided by parties other than Offeror/Contractor, all such parties are 


required to carry the minimum insurance coverages specified herein, and if requested by H-GAC, a separate 


insurance certificate must be submitted for each such party. 


e. H-GAC reserves the right to contact insurance underwriters to confirm policy and certificate issuance and 


document accuracy. 


11. OFFEROR CERTIFICATIONS 


Offeror, by submission of a Response hereto, makes the following certifications under penalty of perjury and 


possible contract termination if any of these certifications are found to be false. 


Non-Collusive Response 


a. The prices in the Response have been arrived at independently without collusion, consultation, communication, 


or agreement for the purpose of restricting competition, as to any matter relating to such prices with any other 


Offeror or potential competitor. 
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b. The prices which have been quoted in the Response (unless otherwise required by law), have not been 


knowingly disclosed by Offeror and will not be knowingly disclosed by Offeror prior to the public response 


opening, either directly or indirectly, to any other Offeror or competitor. 


c. No attempt has been made or will be made by Offeror to induce any other person, partnership or corporation to 


submit or not to submit a response for the purpose of restricting competition. 


Non-Biased Specifications 


This Invitation contains no requirements considered to be unduly biased in favor of Offeror or any other Offerors 


that may be competing for this procurement. 


No Financial Interest or Other Conflict 


a. No H-GAC officer, employee, Board of Directors member or member of any H-GAC board or commission, 


nor family member of any such person, has a financial interest, direct or indirect, in Offeror or in any contract 


Offeror might enter into with H-GAC. 


b. No economic or employment opportunity, gift, loan, gratuity, special discount, trip, favor or service has been, or 


will be, offered or given to any officer, employee, Board of Directors member, or member of any H-GAC board 


or commission, nor to any family member of any such person. 


Debarment and Suspension Status 


a. Offeror is not currently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 


excluded from covered transactions by any government agency, nor is Offeror an agent of any person or entity 


that is currently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from 


covered transaction by any government agency. 


b. Offeror has not within a three year period preceding this Invitation been convicted of or had a civil suit 


judgement renedered against Offeror for commission of fraud or a criminal offense in connection with 


obtaining, attempting to obtain or performing a public transaction or contract under a public transaction; 


violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, 


falsification or destruction of records, making false statement, or receiving stolen property. 


c. Offeror is not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, 


state, or local) with commission of any of the offenses enumerated above. 


d. Offeror has not, within a three year period preceding this Invitation, had any government (federal, state, or 


local) transactions terminated for cause or default. 


Insurance Coverages 


Offeror has and will maintain insurance coverage in accordance with the requirements of this Invitation. 


Licensing & Permits 


Offeror(s) has (have) all licenses and/or permits, required by any and all governmental entities having jurisdiction, 


to legally sell the products/services offered. 


12. HISTORICALLY UNDERUTILIZED BUSINESS (HUB) PARTICIPATION 


a. To satisfy Texas' statutory requirements [Government Code, Chapter 2161, Subchapter D], H-GAC requires all 


Offerors to supply information in any bid/proposal response listing (1) the total number of subcontracts and (2) 


the total number of HUB contracts applicable to the Products or Services offered in the response.  Local 


governments often require this information for their own reporting requirements prior to placing orders through 


the H-GAC Cooperative Purchasing Program. 


b. Offeror must complete Form B and include subcontracts with HUB’s that provide any materials or services 


related to sales that may be made thru H-GAC’s Cooperative Purchasing Program. 


13. NON-RESIDENT RECIPROCAL SALES ACT 


As required by Texas Civil Statutes in the award of contracts, an offeror which is not a Texas resident business must 


determine if its state of residence prohibits award of government contracts to Texas resident offerors without 


penalty.  If Offeror’s resident state DOES penalize Texas offerors, Offeror must provide this information along 


with a copy of its applicable resident state's statute in the Response. 
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14. TEXAS MOTOR VEHICLE COMMISSION CODE & LICENSING 


Sales of motor vehicles in the State of Texas are subject to the Texas Motor Vehicle Commission Code.  If this 


Invitation includes any motor vehicle to be sold in the State of Texas, Offeror certifies by submission of a response 


hereto that all required Texas Motor Vehicle Commission licenses are in place and current, and that copies of all 


such licenses have been submitted with the Response.  Further, it shall be Contractor's responsibility to keep 


current all required Texas Motor Vehicle Commission licensing during the term of the contract, and to furnish 


license copies at any time on request by H-GAC.  If Contractor does not maintain current licensing, H-GAC 


reserves the right to immediately terminate the contract. 


NOTE:  In accordance with the Texas Motor Vehicle Commission Code, contracts for motor 


vehicles to be sold within the state of Texas may be made ONLY with properly licensed Texas 


Motor Vehicle Dealers.  Therefore, to be considered for a contract covering Texas End Users, 


the Response must include a Form A from a licensed Texas Motor Vehicle Dealer 


15. INTENT AND SCOPE OF SPECIFICATIONS 


a. The intent of the specifications herein is to provide Offeror with sufficient information concerning the 


Products/Services to be contracted such that Offeror can prepare and submit an acceptable Response. 


b. The specifications may be detailed or general in nature with regard to any particular Product/Service. Where not 


otherwise specified, details of construction, materials, or the way in which services will be provided, are left to 


the discretion of the Offeror, provided only that any offering shall conform, as a minimum, to best Industry 


standards and practices and to what is currently being sold in the marketplace. 


c. Responses shall be considered only from Offerors that have established good reputations in their markets, and 


who furnish satisfactory evidence of ability to supply the Products/Services specified herein. 


d. Offeror shall show proof of ability to provide to End Users prompt and competent service, including parts if 


applicable, for all Products/Services covered by this Invitation, by proper completion of a Service Organization 


Document as described elsewhere herein. 


16. REQUIREMENTS APPLICABLE TO PHYSICAL GOODS 


In the case of physical goods (e.g. equipment, material, supplies, as opposed to services), all Products offered must, 


unless otherwise stipulated in Section B: 


a. Be new, unused, and not refurbished. 


b. Not be a prototype insofar as the general design, operation and performance.  This requirement is NOT meant to 


preclude Offeror from offering new models or configurations which incorporate improvements in a current 


design or add functionality, but which in such new model or configuration may be new to the marketplace. 


c. Include any and all accessories which may or may not be specifically mentioned herein, but which are normally 


furnished or which are necessary to make a delivered Product ready for its intended use.  Such accessories shall 


be assembled, installed and adjusted such that the Product is ready for continuous operation at time of delivery. 


d. Have assemblies, sub-assemblies and component parts that are standard and interchangeable throughout the 


entire quantity of a particular Product as may be purchased simultaneously by any individual End User. 


a. Be designed and constructed using current industry accepted engineering and safety practices, and materials. 


b. Be available for inspection at any time prior to or after procurement. 


17. PRODUCT CODES 


Unless otherwise addressed in Section B of this Invitation, the following requirements shall apply: 


a. Each Product/Service offered shall be uniquely identified using an H-GAC Product Code, which shall be 


determined as described in Section B of this Invitation.  Offeror shall offer ONLY ONE Product for any 


particular Product Code.  For example, Offeror may wish to submit a bid for Product Code ABC and may have 


another offering that also meets the requirements for ABC.  Offeror MAY NOT submit two offerings for ABC. 


The alternate offering that also meets the requirements for ABC must be offered as an option 


"upgrade/downgrade" to ABC on Form E. 


b. Pricing for optional upgrades or downgrades to base bid items should be quoted as an “adder” or “deduct” 


amount as appropriate, to be applied to the offered price of the base Product Item listed on Form D. 


c. Base bid items and their associated HGACBuy Product Codes are included in the Section B and/or on Form D. 
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d. Selection of Product Codes for which to submit an offer is at Offeror’s sole discretion. 


18. SPECIFIC DESCRIPTIVE REFERENCES 


Except for Base Product Items listed on Form D, any reference to a specific catalog, data sheet, form, brochure, 


model name or number, etc. used herein to describe an item such as an option or accessory is only descriptive and is 


not to be considered restrictive unless otherwise noted.  Such references are normally used only to indicate a type, 


general description, level of quality and/or required performance standards. 


19. MANUALS 


Unless otherwise specified or superceded herein, each Product delivered under an H-GAC contract, and if 


applicable any options thereto, shall be supplied with at least one (1) copy of a safety and operating manual.  The 


cost of any such manuals must be included in the base price for any Product Item offered hereunder.  If more 


detailed and technically orientated parts and maintenance manuals are available for a Product or option, at a cost, 


they shall be offered as options on the FORM designated herein for such options, or elsewhere in the Response as 


may be directed herein. 


20. STANDARD FEATURES & OPTIONS 


The following requirements are applicable primarily to physical goods. 


Standard Features 


a. The stated minimum requirements for all Products listed herein include what H-GAC considers to be 


“standard” features.  Even though such features might normally be offered as options rather than as standard, 


they are nonetheless considered to be standard in this Invitation, and must be included in the base price for any 


Product offered.  Such features SHOULD NOT be offered as options except as deducts for their omission from 


the base Product. 


b. If it is unclear in the Response that an H-GAC standard feature is included in the base price, it will be assumed 


that such is the case.  If awarded a contract Offeror will be expected to sell the Product with all H-GAC 


specified standard features included in the base price. 


c. Any feature or accessory normally offered by manufacturer as "standard" shall be considered a standard feature 


and shall be included in the base price of any offering, even though not specifically listed as a requirement in 


H-GAC’s specifications.  Such features SHOULD NOT be offered as options except as deducts for their 


omission from the base Product. 


Options - General 


a. Options are considered to be any features or accessories, other than H-GAC's and Manufacturer's "standard" 


features or accessories. 


b. Options should be offered on the FORMS designated for quoting options.  Each option should be listed and 


described on a separate line, and should include any Manufacturer's/Dealer's code number.  If no 


Manufacturer's/Dealer's code number exists, Offeror should create one. 


c. Prices for all offered options shall be assumed to include any installation or mounting required to make it a fully 


functional component of the Product, unless otherwise stated in Offeror's response. 


Required Options 


a. Product specifications in this Invitation may include H-GAC "Required Options".  If so, Offeror must quote a 


price for ALL such options, and, if there is an H-GAC Option Code provided in this Invitation for such options, 


it MUST be used as part of the description. 


b. For any specific "Required Option", Offeror may quote an equivalent so long as its design and performance are 


as good as, or better than, the specified option item. Responses which do not include pricing for Required 


Options may be considered non-compliant. 


Other Options 


a. "Suggested" or "Other" options may be listed for any particular Product in this Invitation, and Offeror is 


encouraged to quote pricing for such options.  The extent of offered options in any response may be taken into 


consideration as part of the award criteria, at H-GAC's sole discretion. 
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b. Offeror is encouraged to include options for non-equipment items that may be applicable to a sale, such as:  


Extended Warranties, Maintenance Agreements, Buy-back or Trade-In Agreements, Out-of-state Delivery 


Charges, Quantity or Special Discounts, Extended Training Classes, etc. 


Published & Unpublished Options 


a. H-GAC Cooperative Purchasing Program (Program) contracts are awarded through a public competitive bid or 


proposal (RFP) process.  Further to that process, Program policy considers an 'option' listed and priced in a bid 


or RFP Response: (1) To be a "Published Option";  (2) To be part of any awarded contract; and  (3) To be 


available for purchase by Program members separately and independently from associated base line items. 


However, since Published Options may have not been subjected to the same scrutiny as the associated base line 


items, it cannot be concluded they were directly competed.  Therefore, pursuant to Local Government Code 


252.021(a), purchase of a published option costing more than $50,000 shall not be allowed.  Furthermore, 


H-GAC reserves the right at its sole discretion to disallow purchase of any Published Option through the 


Program if deemed contrary to the intent of the law. 


b. Any option that has not been listed and priced in the Response is considered to be an “Unpublished Option”.  


Unpublished Options may be sold, but only in connection with the sale of a base Product Item, and only insofar 


as the total cost of all Unpublished Options remains below twenty five percent (25%) of the total summed cost 


of the base Product(s) plus any Published Options. 


c. No Published or Unpublished Option may be sold which essentially converts a Product such that it competes 


with a Product Item awarded to another contractor. 


21. WARRANTIES, SALES & SERVICE 


Unless otherwise addressed in Section B, the following requirements shall apply: 


a. Offeror must be a properly franchised dealer authorized to sell and service, including warranty service, all 


products offered and sold in response to the bid invitation or under any H-GAC contract. 


b. Offeror shall provide detailed Parts and Labor Warranty information with the Response.  If Offeror submits a 


warranty with the Response which does not meet the minimum requirements herein, Offeror agrees by 


submission of a Response that such warranty shall be considered to be amended to meet those minimums. 


c. Warranties shall be manufacturer's standard and shall be inclusive of any other warranty requirements which 


may be stipulated elsewhere herein. 


d. Any warranties offered by a dealer shall be in addition to the manufacturer’s standard warranty, and shall not be 


a substitute for such.  Offeror's base price for any Product shall be inclusive of the standard warranty. 


e. Complete warranty information will be supplied to End User with each Product sold. 


a. Warranties need not apply to normal maintenance service or adjustments, or to any product reasonably shown to 


have been repaired or altered in any way so as to affect its stability, or to any product which has been subject to 


misuse, negligence, or accident. 


f. Offeror/Contractor is encouraged to offer extended warranties as an option. 


g. Neither H-GAC nor End User assume any warranty or liability on Contractor’s behalf unless made or 


assumed in writing, initiated by Contractor, and agreed to in writing by H-GAC or the End User respectively. 


h. Contractor shall be responsible for the execution and effectiveness of all product warranty, and shall be the 


sole source for solution to problems arising from warranty claims.  Contractor agrees to respond directly to 


correct warranty claims and to ensure reconciliation of warranty claims that have been assigned to a third party. 


22. H-GAC ORDER PROCESSING CHARGE 


H-GAC will levy an Order Processing Charge on Contractor for each sale done thru the H-GAC contract, with the 


exception of orders for motor vehicles.  Any bid pricing submitted will be considered to include the Charge.  The 


amount of the applicable charge shall be per the most current H-GAC schedule.  For motor vehicle orders, the 


Processing Charge shall be levied on and paid by the End User. 


23. PRE-PAYMENTS AND DISCOUNTS 


a. Progress, pre-payment and special discounts of any kind may be offered and detailed in the Response.  Such 


discounts shall be clearly explained, but shall not be a determining factor in awarding contracts except in the 


case of tie offerings. 


b. Quantity discounts applicable to similar Products sold to one or more End User Departments may be offered. 


Determination as to product similarity shall rest solely with Contractor. 


c. For specific purchases, any proposed quantity, pre-payment or special discounts shall be clearly shown on the 


Contract Pricing Worksheet. 
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24. INSPECTION / TESTING 


All Products sold pursuant to this Invitation shall be subject to inspection/testing by or at the direction of H-GAC 


and/or the ordering End User, either at the delivery destination or the place of manufacture.  In the event a Product 


fails to meet or exceed all requirements of this Invitation, and unless otherwise agreed in advance, the cost of any 


inspection and/or testing, shall be borne by the Contractor. 


25. PRODUCT DELIVERY 


Unless otherwise addressed in Section B, the following requirements shall apply: 


a. Title to goods, and responsibility and liability for loss and/or damage in shipping pass to End User at the 


delivery destination after receipt and acceptance have taken place.  Cost of shipping/delivery shall be paid by 


End User unless otherwise agreed to by Contractor.  If Contractor will be paying for shipping/delivery, 


shipping terms must be "F.O.B. Destination, Freight Prepaid".  If End User will be paying for 


shipping/delivery, shipping terms must be “F.O.B. Destination – Freight Collect”. 


b. The details for the application and calculation of shipping and delivery charges must be stated in the Response 


on Form E.  Any freight, shipping or delivery charged to End User will be prepaid and added to the invoice, 


and will be clearly shown an any Contract Pricing Worksheet or other quote presented to the End User. 


c. The estimated delivery time after receipt of order (ARO), inclusive of Saturdays, Sundays and holidays, for all 


Products offered must be stated in the Response.  Actual delivery for any particular order must be confirmed 


with End User at time of order placement, and must be stated clearly on the Contract Pricing Worksheet. 


d. Contractor shall be responsible for delivery and Acceptance according to the requirements of the Contract and 


the Purchase Order. 


e. Contractor shall advise End User prior to making any shipment/delivery, and shall make such 


shipment/delivery in accordance with End User's requirements, providing only that such arrangements do not 


contravene any requirement of the H-GAC contract unless agreed to by Contractor. 


f. The execution of all required tests, certifications and/or licensing, and costs thereof, shall be the responsibility 


of Contractor.  Upon request by End User or H-GAC, Contractor shall provide any documentation or 


certification related to such tests, certifications or licensing. 


26. OFFERED PRODUCT ITEM VARIANCES 


Any variance in the specifications or performance of Products offered pursuant to this Invitation shall be acceptable 


to H-GAC only insofar as it MEETS or EXCEEDS the specifications and requirements of this Invitation. 


27. REQUIREMENTS FOR SUBMISSION OF A RESPONSE 


Unless otherwise addressed in Section B, the following requirements shall apply: 


a. Responses shall be submitted in two complete printed sets including an Original and one (1) Copy in separate 


"hard side" three-ring binders.  The outer spine of each binder shall be labeled showing this Invitation No., 


Offeror Name, and either "Original" or "Copy", as applicable.  The Original printed response will be 


considered to be the binding Response in case of any conflicts between printed copies and electronic copies. 


Except for required forms, H-GAC Invitation documents should not be included in the Response. 


b. The Original and the Copy shall be submitted complete, except that the Electronic Media should be submitted 


only with the Copy. 


c. All required H-GAC FORMS and documents shall be properly completed, without exception or Offeror’s 


Response may be deemed non-compliant.  Offeror may not modify the format of any H-GAC FORM in any 


way.  Offeror may photocopy or print blank FORMS as needed.  Information submitted on the printed copies of 


the FORMS may not be handwritten except for signatures and initials.  It is Offeror's responsibility to insure 


that printed FORMS are clear and legible.  Handwritten and illegible entries may be rejected.  Offeror's printed, 


stamped or typed name shall appear on every FORM submitted in the Response. 


d. The entire response submission shall also be submitted on electronic media, including all required H-GAC 


FORMS.  Offeror is strongly advised to make and work with copies of the original electronic FORMS.  The 


originals can then be used to make additional electronic or printed copies of the blank FORMS.  Signatures are 


not required on the electronic FORMS. 


e. The Response shall include ample written evidence, in the form of technical specifications, cut/tear sheets, 


brochures, pictures, drawings, etc., to demonstrate that all specifications herein have been met and/or exceeded. 
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f. The Response shall include, in any format desired, an overview of the Service Organization which will support 


Products sold under any H-GAC contract.  The overview must include facility locations, phone numbers and 


Service Manager names, as well as the following: 


- The procedure to be used by an End User requiring repairs. 


- Typical turn-around time on repairs. 


- Service Department days and hours of operation. 


- Number of qualified / factory trained service personnel normally on hand. 


- Description of the parts inventory on hand. 


- Training services, facilities and personnel available. 


g. Responses shall be enclosed in a sealed package(s) addressed to the Houston-Galveston Area Council, 


Cooperative Purchasing.  The following information shall be stated on the exterior of the package(s): 


• Name and address of Offeror. 


• Date and hour of public response opening. 


• Bid/Proposal Invitation number. 


• The statement:  "SEALED BID/PROPOSAL, DO NOT OPEN IN MAIL ROOM". 


H-GAC shall not be responsible for any Response not properly labeled. 


h. Submission of a COMPLETE Response by telegraphic or electronic transmission is not acceptable. However, 


Responses may be modified by telegraphic or electronic notice if such notice is received prior to the deadline 


for submission. 


i. Samples, when required, shall be submitted within the time specified and at no expense to H-GAC.  If not 


destroyed or consumed during testing, samples will be returned upon request at Offeror's expense. 


j. Offeror shall provide firm contract pricing for all Products and Options being offered. 


k. If applicable, responses shall include copies of all current licensing which may be required by the Texas Motor 


Vehicle Division for execution of sales pursuant to any contract with H-GAC. 


l. Due to the complexity of responses and to aid in evaluation, the Response should contain ALL required 


information in tabbed sections as detailed below.  Omission of any required FORM or information will be 


sufficient grounds for H-GAC to consider your response to be non-compliant.   


m. First Section: 


• Form(s) A – Offeror Identification & Signatory:  Identifies the offering party(ies), and should be 


completed by each party to the Response.  If awarded, a contract will be executed with each. 


• Form B – Historically Underutilized Business Enterprises:  Used to collect information about 


disadvantaged and minority suppliers and subcontractors, and to commit Offeror to working with 


Participants toward their program goals. 


• Form C – Response Checklist:  Certification, and also an aid, to insure that all required information has 


been included in your Response. 


• References, formatted as described elsewhere herein. 


• Service Organization Document, formatted as described elsewhere herein. 


Second Section: 


• Form D – Offered Items Pricing:  For Bids, contains the list of the Product Items covered by this 


Invitation.  Select the items offered and fill in the price for each.  (For RFPs, follow the instructions in 


Section B as this Form may or may not be used.) 


• Form E – Published Options:  Used to list and price all offered options.  List, each on a separate line, all 


upgrades, downgrades, optional equipment, features, accessories and services which you desire to sell thru 


the H-GAC contract, if awarded.  Published catalogs/price sheets may be listed, along with the discount 


structure that will apply. (For RFPs, follow the instructions in Section B as this Form may or may not be 


used.) 


• Form W-9 – Request for Taxpayer Identification Number and Certification: Should be completed by 


each party to the response.  


Third Section: 


• Technical Specifications, Product Brochures, Tear Sheets, Cut Sheets, Strippers, etc. which clearly list and 


show all the standard features and capabilities of each Product Item offered on Form D. 
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• Warranty Documentation, as described elsewhere herein, for all items offered. 


Fourth Section: 


• Copies of any applicable Texas MVD Licenses. 


• Electronic Media, containing the complete response including all required FORMS, stored in a pouch or an 


envelope such that it will not fall out of the binder. (Required in 'Copy' only, not in 'Original'.) 


• Form CIQ – Conflict Of Interest Questionnaire:  Chapter 176 of the Texas Local Government Code 


requires vendors and consultants contracting or seeking to contract with H-GAC to file a Conflict of 


Interest Questionnaire (CIQ) if they have an employment or other business relationship with an H-GAC 


officer or an officer’s close family member.  The required questionnaire is located at the Texas Ethics 


Commission website: http://www.ethics.state.tx.us/whatsnew/conflict_forms.htm. It is Bidder's 


responsibility to download the form and furnish a completed copy with the Response, if it is applicable. 


n. By submittal of Response, Offeror certifies to the best of its knowledge that all information is true and correct. 


28. CLARIFICATION TO SPECIFICATIONS & REQUIREMENTS 


a. If Offeror is in doubt as to the meaning of any item in this Invitation, a written request for clarification may be 


submitted to H-GAC up to fifteen (15) calendar days prior to the deadline for response submission.  H-GAC 


shall not be responsible for late delivery.  Requests may be transmitted by FAX or e-mail to the assigned 


Specification Specialist, and should clearly reference this Invitation number and the specific page and paragraph 


in question.  If there are multiple questions, they should be stated separately and numbered. 


b. Any interpretation of Invitation documents, if made, will be by written Addendum duly issued.  A copy of such 


Addendum will be mailed or delivered to each person officially on record as having been sent a copy of this 


Invitation.  H-GAC will not be responsible for any other explanation or interpretation of the Invitation 


documents made or given prior to the award of the contract. 


c. Any objections to the Invitation documents must be filed in writing with H-GAC on or before fifteen (15) 


calendar days prior to the deadline for submission of responses. 


d. Prospective offerors are advised that, after a draft specification has been issued, the Pre-Bid/Proposal 


Conference is the primary forum through which comments and suggestions may be offered for consideration by 


H-GAC prior to issuance of the final invitation and specifications. 


e. All best efforts have been made to insure that the product/service descriptions and associated specification 


information in Sections B & C are correct, and adequate time has been given to prospective Offerors to point 


out mistakes.  However, if an error remains and is caught by Offeror before the scheduled bid/proposal opening, 


Offeror shall make note of the required correction in the Response, and shall also notify H-GAC prior to the 


opening of responses. 


29. INCONSISTENT INFORMATION 


H-GAC review of responses supplied on H-GAC FORMS is a significant part of the evaluation process. Offeror 


shall state clearly all information required on the FORMS.  Offeror's information supplied on the FORMS shall take 


precedence in the event any standard “boilerplate” type language included in Offeror's response is inconsistent with 


the information supplied by Offeror on the H-GAC FORMS.  In all cases, information on H-GAC's printed 


FORMS supplied as part of Offeror's response shall take precedence over information supplied on electronic media. 


30. REJECTION OF RESPONSES 


a. H-GAC may reject a response if: 


• Offeror misstates or conceals any material fact in the Response, or if, 


• Offeror does not strictly conform to law or the requirements of this Invitation. 


b. H-GAC may reject any and all responses, and may reject any part of a response. 


c. H-GAC, at it's sole discretion, may also waive any formalities or irregularities in any response, or ask for 


corrected information except for pricing. 


d. The following occurrences require disqualification of the bid/proposals: 


•  Unsigned or unauthorized signatures on bids/proposals; 


•  Bids received after the date and time for opening 


•  Bids where prices are conditional on award of another bid or are subject to unlimited escalation 
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e. H-GAC may refuse to award a contract to or enter into a transaction with an apparent low bidder if that bidder 


is indebted to H-GAC. 


31. WITHDRAWAL OR MODIFICATION OF RESPONSES 


Once received by H-GAC, responses may be modified or withdrawn prior to the submission deadline only if the 


request to do so is in writing submitted by Offeror's authorized representative.  Responses and requests for 


modification received after the submission deadline will not be accepted.  Requests for response withdrawal 


received after the submission deadline will be accepted if the request to do so is in writing submitted by Offeror's 


authorized representative. 


32. RESPONSE EVALUATION 


For Bid Responses: 


a. Section B will state whether the contract will be awarded to the lowest responsible bidder or to the bidder who 


provides goods or services at the best value for H-GAC and its participants. 


b. If the contract will be awarded based on best value, Section B will state any relevant criteria which H-GAC will 


consider. 


c. For each offered Product Item, H-GAC may use the offered price, prices for Required Options, and the prices 


of selected common Published Options to determine the lowest responsible offer. 


d. Failure of Offeror to submit pricing for frequently purchased options and any H-GAC required options may 


cause response to be considered non-compliant at H-GAC’s sole discretion. 


For Proposal Responses: 


e. H-GAC will evaluate proposals as detailed in Section B. 


f. By submission of a Response Offeror indicates acceptance of the evaluation technique, and recognizes and 


accepts that H-GAC may at it's sole discretion make subjective judgments during the evaluation process. 


33. ORDER OF PRECEDENCE PRIOR TO CONTRACT AWARD 


In the event of conflict between this document and any references or documents cited herein, this document shall 


take precedence prior to contract award. 


34. AWARD OF CONTRACT 


a. H-GAC reserves the right to accept or reject any Product Item or option offered.  Additionally, all options 


included in Offeror's response and accepted by H-GAC are understood to be included in any contract. 


b. H-GAC shall award contract(s) for line items or groups of line items, at its sole discretion. 


c. With authority granted by the H-GAC Board of Directors, a written contract shall be presented to the successful 


Offeror(s) and shall be subject to acceptance by the successful Offeror(s) within thirty (45) calendar days after 


presentation by H-GAC.  If a contract is not executed within thirty (45) calendar days, H-GAC may rescind the 


contract offer and award a contract to the next Offeror in order of rank as determined by H-GAC. 


d. Delivery time and prompt payment discounts, including time allowed for payment, may be considered in tie-


breaking of offers which are judged by H-GAC to be equal in all other criteria. 


e. The contract shall include the following documents in the stated order of precedence: 


1st The contract document signed by H-GAC and Offeror. 


2nd This Invitation and all specifications referenced herein. 


3rd Offeror's response to this Invitation. 


35. PRO-FORMA CONTRACT 


This Invitation includes a Pro-Forma (sample) Contract which successful offerors will be expected to sign.  The 


actual final contract will be the same or nearly the same as the Pro-Forma.  NOTE:  Successful Offerors MAY NOT 


process any purchase orders until the contract documents have been executed and returned to H-GAC. 
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36. CONTRACT TERM 


The contract shall be in effect throughout the period stated elsewhere in the contract documents, and thereafter until 


such time as any outstanding orders against the contract have been fulfilled.  The contract may be extended if 


deemed by H-GAC to be in the best interests of the Program, and subject to mutual agreement of the parties. 


37. PERFORMANCE & PAYMENT BOND 


H-GAC's contractual requirements DO NOT include a Performance & Payment Bond (PPB), and offered pricing 


should reflect this cost saving.  However, Contractor must be prepared to offer a PPB to cover any specific order if 


so requested by End User.  Contractor shall quote a price to End User for provision of any requested PPB, and 


agrees to furnish the PPB within ten business (10) days of receipt of End User's purchase order. 


38. CHANGE ORDERS 


End Users shall have the right to make additions by addenda for the purpose of clarification or inclusion of 


additional specifications, qualifications, conditions, etc.  Any such addenda shall be made in writing and agreed 


upon by Contractor and the End User agency prior to issuance of any Change Order.  A copy of any such Change 


Order shall be furnished by Contractor to H-GAC. 


39. DUPLICATION OF TERMS OR STATEMENTS 


Where statements or terms are duplicated or are extremely similar, H-GAC and the End User reserve the right to 


use the statement or term most favorable to H-GAC and/or the End User. 


40. PUBLICITY 


H-GAC encourages contractors to "market" the Program, and can provide some information and artwork to be used 


in published promotional materials.  However, any publicity or published material released by Contractor 


referencing the contract, whether in the form of a press release, brochure, photographic coverage, or verbal 


announcement, shall be issued only with prior review and approval by H-GAC. 


41. TAXES 


HGAC and End User participants are either units of government or qualified non-profit agencies, and are generally 


exempt from Federal and State sales, excise or use taxes.  Offeror shall not include any such taxes in the Response. 


Further, it shall be the responsibility of Contractor to determine the applicability of any taxes to a particular order 


and act accordingly.  Exemption certificates will be provided upon request. 


42. DRUG FREE WORKPLACE 


Contractor shall provide notice to its employees and sub-contractors, as required under the Drug-Free Workplace 


Act of 1988.  A copy of Contractor's Drug-Free Workplace policy shall, on request, be furnished to any End User. 


43. PRODUCT NOTICES & MAILINGS 


H-GAC is NOT the owner of Products sold pursuant to this Invitation, but acts only in the capacity of purchasing 


agent.  In that regard, Contractor accepts sole responsibility for insuring that notices and mailings, such as Safety 


Alerts, Safety Recall Notices and Customer Surveys, are sent directly to the End User of record. 


44. HANDLING OF ORDERS & PAYMENTS 


In general, orders and payments will be handled as described below.  More specific instructions and information 


regarding handling of purchase orders and the Order Processing Charge may be provided after contract award.  


Established procedures may be changed at any time by H-GAC as may be dictated by efficient business practice.  


The particulars of any sale, e.g. specific products, pricing, delivery, warranty, etc., will be in strict accordance with 


the terms and conditions of this Invitation and the specific contract awarded to Contractor.  Beyond that: 


a. For any particular procurement to be made under the provisions of an H-GAC contract, End User and 


Contractor will discuss requirements and agree as to what will be provided. 


b. Contractor will prepare a Contract Pricing Worksheet and provide it to End User.  The Worksheet will list 


everything being purchased including the base bid item(s), all published and unpublished options and the 


delivery date.  All pricing shall be per the current contract. 
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c. End User will send a purchase document to Contractor, which Contractor will send H-GAC together with 


the Contract Pricing Worksheet.  NOTE:  Contractor agrees not to offer, agree to or accept from End User any 


terms or conditions that conflict with or contravene those in Contractor’s H-GAC contract, except for pricing 


discounts. 


d. H-GAC will prepare an "Order Confirmation" and send it to End User and to Contractor.  The Order 


Confirmation verifies that Contractor has a valid H-GAC contract and that the order is in compliance with the 


requirements of the H-GAC Cooperative Purchasing Program.  Contractor will not ship any goods before 


receipt of both End User's purchase document and H-GAC's Order Confirmation. 


e. On notification that Contractor has received an order, H-GAC will invoice Contractor for the applicable 


Order Processing Charge.  NOTE:  The Order Processing Charge is charged to Contractor, EXCEPT in the 


case of motor vehicles.  For all sales of motor vehicles the Order Processing Charge is levied on the End User, 


collected by Contractor, and remitted to H-GAC by Contractor. 


f. Contractor will deliver products/services ordered, and will invoice End User for products/services accepted by 


End User.  (See other Sub-Section herein dealing with Product Delivery.)  Contractor will not invoice before 


shipment has been made. 


g. End User will pay Contractor for those products and/or services ordered which have been received and 


accepted.  Under no circumstances shall any check be made payable to a representative or agent.  Should a 


representative or agent submit an invoice to End User for any cost related to a purchase order issued to 


Contractor for products/services covered by an H-GAC contract, such invoice shall be forwarded to 


Contractor and Contractor will take action to correct the error. 


h. Upon delivery of any product/service by Contractor and acceptance by End User, Contractor shall remit to 


H-GAC the full amount of the applicable Order Processing Charge in accordance with the payment terms 


established in the H-GAC contract.  Note, the Order Processing Charge is due whether or not Contractor has 


ever received an invoice from H-GAC.  Sales executed based on the particulars of Contractor's H-GAC 


contract, without payment of the Order Processing Charge, may constitute fraud. 


45. PRICE CHANGES 


a. Any permanent increase or decrease in offered pricing for a base contract item or published option is considered 


to be a price change.  Temporary increases in pricing by whatever name (e.g. ‘surcharge’, ‘adjustment’, 


‘equalization charge’, ‘compliance charge’, ‘recovery charge’, etc.), are also considered to be price changes. 


b. Except in the case of contracted published catalogs and price sheets, prices for Base Bid Items and Published 


Options are expected to be held firm for a minimum of 90 days from the date an awarded Offeror signs the 


H-GAC contract.  Thereafter, changes will be considered if accompanied by justifying documentation 


satisfactory to H-GAC.  For published catalogs and price sheets which are on an H-GAC contract, requests to 


amend the contract to reflect any new published catalog or price sheet may be submitted whenever the 


manufacturer publishes the new document.  Any such request must include the new catalog or price sheet. 


c. If Contractor routinely offers discounted contract pricing, H-GAC may request Contractor to accept amended 


contract pricing equivalent to the routinely discounted pricing. 


d. No price change will be allowed unless it has been reviewed and approved by H-GAC in writing.  Contractor 


must have received H-GAC's written approval of any change prior to charging the new price or using it in any 


quotation prepared for an End User. 


e. Price change requests must be submitted to H-GAC in writing and must be received by H-GAC at least thirty 


(30) calendar days prior to the requested effective date of the change, and must state the time period for which 


the requested pricing will remain firm. 


f. Price change requests shall include H-GAC Forms D and E, or whatever documentation was used to submit 


pricing in the original Response hereto, showing all affected items with current contract price, requested price, 


and percentage change shown clearly for each.  This documentation should be submitted in MSExcel format to 


facilitate analysis and updating of the website. 


g. Price change requests MUST be supported with substantive documentation (e.g. manufacturer's price increase 


notices, copies of invoices from suppliers, etc.) showing that Contractor's actual costs have increased.  The 


Producer Price Index (PPI) may be used as partial justification, subject to approval by H-GAC, but no price 


increase based solely on an increase in the PPI will be allowed. 


h. All Products shall, at time of sale, be equipped as may be required under any then current applicable local, state, 


and federal government requirements.  If, during the course of any contract, changes are made to such 


government requirements which cause a manufacturer's costs of production to increase, Contractor may 







 


Revised: 01/26/15 Page 17 of 19 


 


increase Product pricing to the extent of Contractor’s actual cost increase.  The increase must be substantiated 


with support documentation acceptable to H-GAC prior to taking effect.  Modifications to a Product required to 


comply with such requirements which become effective after the date of any sale shall be the responsibility of 


the End-User. 


i. In cases involving contract extensions exceeding sixty-one (61) days beyond the stated expiration date of the 


contract, Contractor may request a price change based on the same conditions as stated above.  However the 


thirty (30) day prior notice is waived and H-GAC will consider the request immediately on receipt. 


j. H-GAC reserves the right to accept or reject any price change request.  Acceptance, if granted, will be in 


writing and the approved changes will become part of the contract. 


46. CONTRACT ITEM CHANGES 


a. If a manufacturer discontinues a contracted item, that item will automatically be considered to be deleted from 


the contract with no penalty to Contractor.  However, H-GAC may at it's sole discretion elect to make a 


contract award to the next low offeror for the item, or take any other action deemed by H-GAC to be in the best 


interests of End Users, at its sole discretion. 


b. If a manufacturer makes any change in a contracted item which does not affect the contract price, Contractor 


shall advise H-GAC of the details.  If the 'new' item is equal to or better than the originally contracted item, the 


'new' item shall be approved as a replacement.  Otherwise H-GAC may allow or reject the change, or take any 


other action deemed by H-GAC to be in the best interests of End Users, at its sole discretion.  If the change is 


rejected there will be no penalty to Contractor. 


c. If a manufacturer makes any kind of change in a contracted item which affects the contract price, Contractor 


shall advise H-GAC of the details.  H-GAC may allow or reject the change at its sole discretion.  If the change 


is rejected there will be no penalty to Contractor.  However, H-GAC may elect to make a contract award to the 


next low offeror for the item, or take any other action deemed by H-GAC to be in the best interests of End 


Users, at its sole discretion. 


d. In the case of specifically identified catalogs or price sheets which have been contracted as base bid items or as 


published options, routine published changes to products and pricing shall be automatically incorporated into 


the contract. However, Contractor must still provide thirty (30) calendar days written notice and an 


explanation of the changes to products and pricing.  H-GAC will respond with written approval. 


47. FORCE MAJEURE 


If either party shall be wholly or partially prevented from the performance of any contractual obligation or duty by 


reason of or through strikes, stoppage of labor, riot, fire, flood, acts of war, insurrection, accident., order of any 


court, act of God, or specific cause reasonably beyond the party's control and not attributable to its neglect or 


nonfeasance, in such event, the time for the performance of such obligation or duty shall be suspended until such 


disability to perform is removed.  Determination of Force Majeure shall rest solely with H-GAC.. 


48. PERFORMANCE UNDER CONTRACT 


H-GAC is committed to insuring that Contractor provides effective and efficient service to all Participants in the 


Cooperative Purchasing Program, and expects that certain Performance Conditions must be met.  Failure to meet 


these conditions may result in contract termination.  In that regard, Contractor shall: 


a. Appoint a dedicated representative to be the contact person and focal point for all matters relating to End User 


quotations and orders.  The representative shall have:  A toll free phone number with voice mail;  A fax 


number;  A working e-mail address;  and A postal address. 


b. Insure that the representative timely monitors all communication modes listed above, and  promptly responds to 


communications from End Users and H-GAC in any of these modes.  Phone calls will be promptly returned, in 


any event not later than the next business day.  Acceptable failure will be due only to Force Majeure. 


c. Maintain sufficient qualified staff to promptly process all communications from H-GAC or End Users, and to 


efficiently, effectively and accurately service all requirements of the contract. 


d. As may be requested by H-GAC, replace any staff members who are not providing the service and expertise 


deemed necessary by H-GAC for acceptable support of End Users. 


e. Properly prepare and provide to End User a Contract Pricing Worksheet, or a quotation in other format as 


approved by H-GAC, for each and every order that is to be executed. 


f. Furnish, on request of H-GAC, reasonable data, forms and graphic material to be used in brochures or other 


print media, or on H-GAC's website. 
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g. Allow access to H-GAC authorized personnel for inspection of operating facilities, and auditing of purchase 


orders during the contract period, and for a period extending thru the completion of any outstanding orders.  Site 


inspection may be arranged not less than ten (10) calendar days prior, shall include the names of all participants, 


and shall be at no expense to Contractor. 


h. Reporting Requirements: 


• Contractor agrees to submit written quarterly reports to H-GAC detailing all transactions during the 


previous three month period.  Such reports shall include, but are not limited to the following: 


• End User name 


• Product/Service purchased, including Product Code if applicable 


• End User Purchase Order Number 


• Purchase Order Date 


• Product/Service dollar amount 


• HGACBuy Order Processing Charge amount 


• Reports must be provided to H-GAC in MSExcel or other acceptable electronic format, and are due by the 


30th day of the month following the applicable quarter being reported. 


i. Should Contractor default in providing Products or Services as required by this Invitation and the contract, 


recourse may be exercised thru cancellation of the contract and other legal remedies as may be appropriate. 


49. IMPLEMENTATION OF INTERNET BASED E-COMMERCE 


H-GAC Cooperative Purchasing has adopted E-Commerce as part of its business model and maintains an internet 


website at www.HGACBuy.org.  At any point in time, various information and process functions may be 


implemented and made operational thru the website, including but not limited to items such as: 


Information Items 


• Contract information 


• Procurement schedules 


• Response requirements & specifications 


• Product and option item catalog listings 


• End User & Contractor information 


Functions 


• End User product inquiries 


• Product configuration and price quotes 


• Purchase Orders and Confirmations 


• Shipping/Delivery notices 


• Invoice generation 


• Payment remittances, etc. 


All H-GAC Contractors, as a condition of contract, will be required to work with H-GAC and it’s E-Commerce 


provider(s) to maximize use of E-Commerce within the context of H-GAC Cooperative Purchasing business. 


Offeror is encouraged to refer to H-GAC’s Cooperative Purchasing web site where additional information can be 


found.  If you have any questions, please contact H-GAC for assistance. 


50. CONTRACTOR ORIENTATION/TRAINING 


H-GAC believes that Contractor's familiarity with the operational policies and requirements of the Cooperative 


Purchasing Program is a key factor in achieving End User satisfaction.  In that regard, the Contact Person listed on 


Form A, or an alternate, shall be required to participate in an H-GAC vendor orientation/training as soon as 


possible after contract award.  In addition, any other of Contractor's staff who will be involved in any way with the 


HGACBuy Program should participate in orientation.  The orientation may be presented as a teleconference or 


webinar, or may be held in H-GAC's offices as may be determined by H-GAC and Contractor to be the most 


efficient and effective form of delivery. 


51. LEGAL & CONTRACTUAL REMEDIES 


RESOLUTION OF PROTESTED SOLICITATIONS AND AWARDS 


Procedure 


Any actual or prospective Offeror or Contractor who is aggrieved in connection with a purchase transaction 


may file a grievance.  The grievance may be filed at any phase of the procurement. In order for an above 


mentioned party to enter the grievance process, a written complaint must be sent to the Office Services Manger 


of H-GAC by certified mail which identifies the following: 


1. Name, mailing address and business phone number of the complainant. 


2. Appropriate identification of the procurement being questioned. 


3. A precise statement of reasons for the protest. 



http://www.hgacbuy.com/
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4. Supporting exhibits evidence or documents to substantiate any claims. 


The grievance must be based on an alleged violation of H-GAC’s Procurement Procedures, a violation of State 


or Federal law (if applicable), or a violation of applicable grant or contract agreements to which H-GAC is a 


party.  Failure to receive a procurement award from H-GAC in and of itself does not constitute valid 


grievance. Upon receipt of grievance, the Office Services Manager will initiate the informal resolution process. 


Expedited Resolution 


The Procurement Officer or Departmental Manager responsible for the solicitation shall contact the 


complainant and all interested parties and attempt to resolve the allegations informally within ten (10) working 


days from date of complaint.  If the allegations are successfully resolved by mutual agreement, documentation 


will be forwarded to the Office Service Manager of the resolution with specifics on each point addressed in the 


original complaint. 


If  the Procurement Officer or Departmental Manager is not successful in resolving the allegations, the 


complaint along with the comments will be forwarded to the Office Service Manager immediately. The Office 


Service Manager will review all documentation. All interested parties will be given written notice of the date, 


time, and place of the hearing and an opportunity to present evidence.  A written decision will be issued within 


five (5) working days after the hearing along with notice of appeal rights. 


Appeals 


The complainant may appeal the Office Service Manager's decision by submitting a written appeal, within five 


(5) working days, to the Executive Director of H-GAC.  The Executive Director, upon receipt of a written 


notice of appeal, shall contact the complainant and schedule a hearing within ten (10) working days.  The 


Executive Director of H-GAC has the option of appointing a Hearing Officer to preside over the hearing.  If 


appointed, the Hearing Officer shall conduct a hearing and forward a summary and recommended resolution to 


the Executive Director. 


The decision reached by the Executive Director or his designee shall be final and conclusive. This decision will 


be forwarded to the complainant in writing within thirty (30) working days. 


The Contractor may, if it elects to do so, appeal the final and conclusive decision of the Executive Director to 


a Court of competent jurisdiction. 


RESOLUTION OF CONTRACT DISPUTES 


Upon breach or default, H-GAC shall give the Contractor written notice of default.  If the default is not remedied, 


within a reasonable specified time from date of notification, to the satisfaction and approval of H-GAC, default will 


be declared. 


Upon breach of contract or default, H-GAC may exercise any and all of its rights afforded by law, including but not 


limited to those referenced in the General Contract Provisions. 


SOLICITATIONS OR AWARDS IN VIOLATION OF THE LAW 


Contracts awarded in violation of the competitive process or otherwise in violation of the law are voidable by 


H-GAC. 


52. NATIONWIDE SALES OPPORTUNITIES 


HGACBuy provides purchasing services to local governments qualifying non-profits throughout the nation, and 


desires to make established contracts available to them wherever and whenever practicable.  Therefore, once a 


contract is awarded, Contractor is expected to expand the scope of its marketing effort to include sales to End 


Users in all areas of the United States, and/or to assign any H-GAC contract to another contractor(s) as deemed 


appropriate by H-GAC in the interest of its End Users. 


• Contractor may sell through HGACBuy anywhere subject to compliance with applicable laws and 


regulations.  If the market structure in which Contractor operates requires a contract assignment for any 


particular sale, H-GAC will expect Contractor to assign the contract to a Manufacturer or to another 


Dealer(s).  Such assignment must be approved by H-GAC. 


• Contractor’s differential costs (e.g. transportation & delivery charges) and allowances (e.g. manufacturer’s 


sales incentives) related to any sale may be charged to buyer. 
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DEFINITIONS: 


Account Manager………The primary contact person for the Temporary Staffing/Direct-Hire Agency, that is 


under contract. 


Contractor………………A successful Respondent to this RFP subsequently contracted by H-GAC. 


End User………………. Any member of HGACBuy’s Cooperative Purchasing Program, which uses 


Contractor services provided pursuant to an H-GAC contract.  For purposes of this 


Invitation, H-GAC itself may also be an End User using services contracted pursuant 


to this RFP. 


Personnel Manager……. Contact person for the End User. 


Staffing Agency………. The entity under contract with H-GAC, that provides temporary staffing or direct-


hire services.  Used interchangeably with the term “Contractor”. 


Mark-Up Percentage…. The Mark-Up (MU) is the percentage added to Base Rate which includes all the 


company’s burden.  The Base Rate + the Mark-Up percentage must equal the hourly 


rate an End User will be asked to pay for services rendered.  This is called the Bill 


Rate. 


Payrolling………………This is the process wherein an End User finds an employee to hire but would prefer 


that a Staffing Agency hire this person either on a temporary or permanent basis.  A 


percentage of the employee’s annual salary will be charged to the End User for this 


service. 


Conversion Time………. This is an amount of time, normally stated in hours, that a temporary hire employee 


is required to stay on the Staffing Agency’s payroll before the End User can hire said 


employee without any penalty. 


Burden…………………. This is the term made up of all the expenses/compensations of the Staffing Agency 


that make up the Mark-Up.  This term is usually expressed as a Percentage (%) and 


is made up of such items as; FICA, SUTA, FUTA, WC and the agency’s Profit. 
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Direct-Hire……………. A full or part-time employee hired directly from the Staffing Agency and placed 


under the End Users payroll account.  Normally, a percentage of the employee’s 


annual salary is the fee for acquiring this employee. 


Guarantee Period………. This is a period, usually stated in hours; that an End User is given, by the Staffing 


Agency, when hiring a Direct-Hire.  This is a guaranteed period in case the newly 


hired employee does not meet the standards of the End User. 


1. COMMITMENT 


Offeror is required to make some basic commitments to ensure the overall success of this program. By submission of a 


response, offeror commits to the following: 


 


• Corporate/Sales Commitment – A commitment that HGACBuy has the support of senior management and that 


HGACBuy will be the primary government contracting vehicle when offering services/products awarded from this 


solicitation to eligible end users nationwide. A further commitment to aggressively market the program, both 


independently as well in partnership with HGACBuy.  


 


• HUB Participation – It is H-GAC’s goal to have Historically Underutilized Business Enterprise (HUB) 


participation in providing services under a contract.  IF Offeror(s) intends to employ subcontractors in providing 


services/products related to this solicitation, Offeror(s) shall make and demonstrate a good faith effort to include 


HUB participation under a contract. Offeror(s) good faith effort shall include, but is not limited to the following 


affirmative steps (ref. 2CFR 200.321): 


 


1) Placing qualified small and minority businesses and women’s business enterprises on solicitation list; 


 


2) Assuring that small and minority businesses and women’s business enterprises are solicited whenever they are 


potential sources; 


 


3) Dividing total requirements, when economically feasible, into smaller task or quantities to permit maximum 


participation by small and minority businesses, and women’s business enterprises; 


 


4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and 


minority businesses, and women’s business enterprises; 


 


5) Using the services and assistance as appropriate, of such organizations as the Small Business Administration 


and the Minority Business Development Agency of the Department of Commerce; 


 


NOTE: The term HUB as used in this solicitation is understood to encompass all programs/business enterprises such 


as Small Disadvantaged Business (SDB), Disadvantage Business Enterprise (DBE), Minority Owned Business 


Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business Enterprise (DVBE). 


 


2. PURPOSE: 


 


HGACBuy, the Cooperative Purchasing Program of the Houston-Galveston Area Council of 


Governments (H-GAC) is issuing this Request for Proposal (RFP) for the acquisition of Temporary 


Staffing, Direct-Hire and Other Employment Services as described herein.  Our intention is to establish a 


contract(s) with qualified and cost-effective provider(s) who will furnish such services, under a three-year 


blanket contract, which will be made available to H-GAC or any of our 8000 + local government and 


qualified non-profit cooperative purchasing members (End Users) throughout the United States. 


 


It is H-GAC’s goal to have Historically Underutilized Business Enterprise (HUB) participation in providing 


services under a contract.  If Offeror(s) awarded a contract by way of this solicitation does not hold a HUB 


designation/certification, then Offeror(s) shall make and demonstrate a good faith effort to include HUB 


participation under a contract.  Therefore, we will be looking for Offeror(s) that have comprehensive service 


capabilities and a broad geographic reach. 
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The term HUB as used in this solicitation is understood to encompass all programs/business enterprises such 


as Small Disadvantaged Business (SDB), Disadvantage Business Enterprise (DBE), Minority Owned 


Business Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business 


Enterprise (DVBE). 


 


Respondent shall demonstrate in the response to this RFP how sales, service, training and support will be 


provided and achieved throughout the geographic areas you are proposing.  Organization structure, including 


all sales and support centers should be detailed, including the number and type of employees at each location.  


Local governmental references, including contact name and contact information shall also be provided as part 


of any response.  It is the sole discretion of HGACBuy and its staff to be able to award multiple contracts 


under the same services provided. 


 


Our expectation is that End Users purchasing covered services through our Program will receive high 


quality services more cost effectively and in a timelier manner than they would if they did their own 


procurement. 


 


3.     SCOPE OF SERVICES: 


Vendors will be asked to provide the following scope of services: 


• Perform temporary staffing, direct-hire and other employer services (i.e. payroll services) pursuant to 


purchase orders or Contractor pricing worksheets issued by End Users or Contractors. 


• Work directly with End Users Hiring Manager to staff temporary, direct-hire and or any other employer 


service job openings on request and in the requested time frame. 


• Conduct candidate screening including skills testing and employment history to determine individuals 


who possess the required qualifications to perform the job to the fullest capacity. 


• As may be requested by End Users Hiring Manager, conduct background and reference checks, beyond 


what is minimally required, for temporary employees provided. 


• Facilitate candidate interviews with End User Hiring Manager. 


• Terminate assignment upon completion of temporary staffing assignment;  


• Work with End Users Hiring Manager to transition temporary worker to End Users payroll upon worker 


demonstrating required skills; 


• And for Direct Hire, work with the selected candidate to ensure seamless onboarding to End Users 


organization and facilitate communications with rejected candidates. 


• Provide End User the opportunity to interview potential replacements in the event of needed change in 


staffing personnel. 


• Provide a person as single point of contact to support an End User account. 


 


4.  CONTRACT PERIOD: 


 The commencement date of a contract for those Staffing Agencies whom have been selected to receive 


contracts resulting from this proposal will be June 1, 2021 and shall remain in effect for Three (3) years with 


an end date of May 31, 2024.  At that time, H-GAC shall have the option to renew the contract, under the 


same terms and conditions, for up to two (2) one-year extensions when agreed upon by all parties concerned 


in writing. 


 


5.    OPERATIONS: 


A description of the services to be provided, and the general operational process, follows: 


A.  Assignment Request 


1. The Personnel Manager may call or email the Account Manager to request temporary, direct-hire or 


payrolling personnel for an assignment.  The request will include but will not be limited to: a description 


of the type of work requested; the start and end date for the assignment; the work location; the work 


schedule; any certifications that may be required; the level of expertise and/or education required; and 
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any special conditions that may apply to the assignment. 


2. Upon receipt of the request, the Account Manager shall forward introductions of potential candidates via 


email to the Personnel Manager. 


3. The Personnel Manager may occasionally refer a potential candidate to Contractor for consideration to 


be hired as an employee of Contractor to specifically fill End User’s assignment request.  Contractor 


will submit a response to the request that includes such candidate for consideration. 


4. Each candidate to be considered for an assignment shall be introduced in a separate email containing at a 


minimum: (a) candidates resume, (b) salary rate, (c) the mark-up or billing rate, (d) the classification, and 


(e) the applicable conversion rate. 


B.  Recruiting, Interviewing and Selection: 


1. Contractor will pre-qualify the prospective candidates to determine acceptability and ability to meet the 


requirements of the assignment, including but not limited to, education, skill-level, professionalism, 


flexibility and communication skills. 


2. Contractor will verify the prospective candidate’s employment history and references. 


3. Contractor will, at a minimum and at no additional charge, verify the Social Security Number, provide 


a felony background check, and maintain an Immigration & Naturalization Service Form I-9 for all 


candidates. 


4. At End Users request, Contractor shall conduct additional background checks such as credit history, 


driving record etc.  Charges for such service shall be detailed on Form E. 


C.  Administrative Requirements: 


Contractor shall inform all temporary assigned personnel that (a) They are not employees of End User; 


(b) They are not entitled to the provisions of any End User employee benefits; and (c) They are bound 


by the terms and conditions of this contract, End User’s policies and procedures and the laws of the State 


of Texas. 


D.  Termination of Assignment and Conversion: 


1. Contractor is responsible for informing any temporarily assigned personnel when an assignment is 


completed or terminated. 


2. If an assignment is terminated for unsatisfactory performance, Contractor shall: (a) Contact the assigned 


personnel as directed and inform them that the assignment has been terminated, (b) Arrange for next day 


pickup of any badge, security card, material or data that the assigned personnel may have in their 


possession and its immediate return to End User, (c) Arrange for the return of any personal items left at 


premises on the following business day to the assigned personnel. 


3. When an assignment has ended for other than unsatisfactory performance, End User will give prior notice 


to Contractor in a timely manner.  Upon such notice, Contractor shall (a) Inform the assigned personnel 


of the date that the assignment will terminate; (b) Instruct the assigned personnel that any badge, security 


card, material or data that they may have in their possession must be returned to End User on the last day 


of the assignment; (c) Request that the assigned personnel remove any personal items left at premises on 


the last day of the assignment. 


4. An assignment may be terminated at no charge to End User if End User elects to hire the assigned 


personnel as an employee in accordance with the applicable conversion time (in hours). 


5. Reports:  Upon request, Contractor will provide at no cost to End User, a detailed staffing report that 


will include, at a minimum, the assigned work order number, expenditures under work order to-date, 


name of assigned personnel, department in which the individual works or worked, the hiring manager 


and/or reports to person named on the work order, the original start date, current end date, classification, 


and the applicable billing or mark-up rate. 
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6.     ORDER PROCESSING CHARGE: 


On request from End User, Contractor shall provide a written quotation based on their H-GAC contract 


pricing.  End User shall have the right to accept or reject the quotation, and/or to request changes for re-


evaluation.   


 


End User and Contractor shall be free to negotiate terms and pricing other than as stipulated in the base 


H-GAC contract.  In that regard, Contractor shall be allowed and is encouraged to discount pricing for large 


or extended projects but cannot increase the price over the awarded H-GAC contract price.  In any event, the 


transaction shall still be considered as falling under the umbrella of the H-GAC contract.  


 


Contractor will submit Quarterly Reports to H-GAC detailing all transactions which occurred under the 


contract. The report shall show, as a minimum and for each temporary staff person provided or direct-hire 


employed, the name of the H-GAC End User that used the service, the temporary placement or direct-hire 


employee name, the billing period, the hours worked, the billing rate, the total amount, and the calculated 


HGACBuy Order Processing Charge.   


 


An Order Processing Charge of 1.5% will be levied on Contractor for all activity that takes place thru the 


HGACBuy Program.  On receipt of payment from End User, Contractor shall promptly remit the Order 


Processing Charge to H-GAC with each Quarterly Report unless other arrangements have been made. 


 


NOTE:  It is Respondents responsibility to take fees into consideration when preparing the Response, 


building this Charge into their pricing accordingly. 


 


7.     INSURANCE REQUIREMENTS: 


Responses will only be accepted from temporary staffing/direct hire agencies that: 


a. Possess, at minimum, the following Insurance coverage’s: 


Workers Compensation: Not less than $500,000 each accident for bodily injury by accident or 


$500,000 each employee for bodily injury by disease. 


Commercial General Liability: $1,000,000 per occurrence and $2,000,000 aggregate for property 


damage and bodily injury, including products, completed operations, 


blanket contractual liability and personal injury liability. 


b. Insurance coverage shall be in effect for the length of any contract made pursuant to this Invitation, and 


for any extensions thereof, plus the number of days/months required to complete any outstanding order 


after the close of the contract period. 


c. Respondent must furnish, on request by H-GAC, an original insurance certificate showing Respondent 


as the insured and showing coverage and limits for the insurances listed above. 


d. If any services will be provided by parties other than Respondent, all such parties are required to carry 


the minimum insurance coverage specified herein, and if requested by H-GAC, a separate insurance 


certificate must be submitted for each such party.  H-GAC reserves the right to contact insurance 


underwriters to confirm policy and certificate issuance and document accuracy. 


 


 8.    REFERENCES: 


Further to the requirements in Section A, Respondent shall list at least five (5) references which have 


contracted with the Respondent during the past two years for services like those requested in this Invitation.  


References must reflect experience in only the government sector (see Subset 11, Tab C).  


 9.    QUALIFIED RESPONDENTS: 


Responses shall be considered only from firms having a minimum of three (3) years’ experience providing 


temporary staffing services to public entities, agencies or institutions.  Additionally, Respondents must have 
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the reputation, experience, skills and resources necessary to effectively provide the required scope of services 


to H-GAC, and its members, if applicable.  


  


10.   INSTRUCTIONS TO RESPONDENTS: 


By submitting a response, the Respondent represents that it has thoroughly examined and become familiar 


with the work required under this RFP and that it can perform quality work to achieve H-GAC’s objectives. 


   


11.   STRUCTURE OF RESPONSE AND REQUIRED INFORMATION: 


Responsible Respondents should provide straightforward, concise information that satisfies the 


requirements noted herein. Elaborate artwork, expensive paper, expensive bindings, color displays 


or other presentation aids are discouraged.  Unless otherwise requested, Respondent should not 


submit brochures, newsletters, or other marketing materials.  Emphasis should be placed on 


conformity to HGACBuy’s instructions, requirements of this RFP, and completeness and clarity of 


content. 


 


a) This RFP is intended as a basis for selection of experienced and qualified Contractors to provide 


services falling within the scope of this RFP.  In that regard, Respondents shall be required to submit 


Responses that provide all information requested and conform to the requirements detailed herein.  If 


any requirement herein conflicts with any requirement for responses detailed in Section A, Section 


B shall supersede the Section A requirement.  These same requirements shall apply to any best and 


final offers (BAFOs) that may be requested. 


 


b) Respondent shall provide an electronic submission of the response; Submission must be contained in 


a zip file. The submissions shall be labeled “Company Name Followed by the Bid Number” and shall 


be organized in tabbed Sections as described below.  In each Section, Respondent shall provide all 


requested information as applicable to the services being offered, formatted at Respondent’s discretion 


unless otherwise indicated.  The complete proposal must also be submitted accordingly, in native Word, 


Excel or PDF format, and submitted electronically on HGACBuy.org.  The pricing TAB “D” as well 


as Forms D1, D2 & E shall be in Excel format for ease of copying/pasting for evaluation and 


webpage editing. See website for electronic submission instructions. Submission may be deemed as 


non-compliant if submitted incorrectly. 


 


c) The responses shall be set-up with labeled TAB folders that correspond to the TAB’s listed below.  Each 


TAB A through E shall contain the information as directed, under that particular TAB.  An Example:  


Under TAB B, 1. Brief History, 2. Geographic capability, 3. Personnel and Qualifications. It is 


extremely important to set-up the electronic submissions as instructed.  Responses not organized 


in the prescribed manner may be eliminated from consideration.  The Respondent must respond 


in sequential order to all items listed in the RFP.  


 


Tab A – Required H-GAC Forms & Overall Completeness & Structure of Response  


1. Completed and signed H-GAC Form A, Form B, Form C and Form CIQ, Form 1295, HB89, CCI, 


W9) 
2. In the event you require an End User/Service Agreement rather than a purchase order to secure your 


products and or services, furnish a sample of any such agreement you propose to execute with an End 


User purchasing your products and or services pursuant to an H-GAC contract. 


NOTE:  Tab A and all its contents shall be included in the first tabbed section of your response (reference 


Section A - Subset 27(m), page 12 of 19). 
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Tab B – Business History, Organization & Capability (be detailed in your response) 


1. Company’s official registered name including brief company history, ownership, organization and 


year established.  


2. Geographic coverage, including: 


a. Corporate office location; 


b. Total number of employees within the company; 


c. Map and or listing of service office locations; 


d. H-GAC Form I (Vendor Questionnaire) 


3. Provide a one-paragraph summary of qualifications and experience for all principals and key 


personnel. 


4. Offeror shall identify all subcontractors, if any, and the role these subcontractors will have in the 


performance of the Contract.  Offeror must provide the following for all proposed subcontractors 


included in the proposal: 


a. Name 


b. Address 


c. Phone number 


d. HUB designation/certification (i.e., DBE, MBE, WBE) if applicable. 


e. Type of work subcontractor has been certified to perform as a HUB. 


f. Indicate if you have worked with each subcontractor and if so, with what clients and when (year).  


5.  Offeror shall include a HUB summary document explaining how Offeror plans to foster small 


business participation to assist HGACBuy Members meet any mandated HUB goals.  If Offeror 


holds a HUB designation/certification, summary document does not need to be provided. 


 


NOTE:  Tab B and all its contents shall be included in the first tabbed section of your response (reference 


Section A - Subset 27(m), page 12 of 19). 


 


Tab C – Business Viability 


1. Gross revenue for the last two completed fiscal years (2019 & 2020). 


2. Five government references and percentage of total revenue attributable to each.  The following 


information is required of each reference: 


a. Name of organization (End User). 


b. Mailing address.  


c. Contact person name, telephone number and email address. 


d. Number of temporary staffing requests fulfilled for End User, over what period, and a general 


description of the various job classifications furnished. 


3.   Three quick reasons why H-GAC would want to contract with your company.  


 


NOTE:  Tab C and all its contents shall be included in the first tabbed section of your response (reference 


Section A - Subset 27(m), page 12 of 19). 


Tab D – Products, Services & Pricing 


Here you should list all the services your company markets, which pertain to Temporary Staffing, 


Direct-Hire and Other Employer Services, as described in Section 3, Scope of Services.  Those 


services may or may not be listed within this specification document; however, you must list and 


price all your company’s services on Forms D and E as part of the pricing structure.   


 


The applicable percentage of mark-up and conversion time (in hours) for temporary hire, percentage 


of mark-up based on annual salary for direct-hire, direct-hire guarantee period in hours and payroll 


percentage mark-up must be supplied on HGAC’s Form D1 - Pricing Page #1.  Billing Rates for 


services must be based on the job classifications indicated on HGAC’s Form D2 - Pricing Page #2, 


provided in this RFP. 
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Pricing must be clearly shown and easily understood.  Any discounts for increased services must be 


clearly indicated and shown on the Form E. 


   


Optionally, Respondent shall also list and describe Other Employer Services or Value-Added 


Services beyond the specific scope of this RFP that they are prepared to offer H-GAC and 


HGACBuy members under any subsequent awarded contract.  Any Other Employer Services or 


Value-Added Services listed must have pricing indicated.  This may be shown as a percentage (%), 


but all Other Employer Services or Value-Added Services cost must be easily calculated, if the 


services are to be utilized.  Value Added Services must be clearly indicated and shown on Form E.                  


If unable to provide qualified candidates through own resources, Respondent may use subcontractor 


(temporary agency) to provide qualified candidates.  Charges for such service must also be detailed 


on HGAC’s Form E to be offered to HGACBuy or its End Users. 


Also, within this TAB, label a section Titled: Executive Summary.  The Executive Summary will 


provide you an opportunity to show compliance with the foregoing, to demonstrate a thorough 


understanding of the Scope of Services provided in this RFP and how a contract will compliment or 


enhance the objectives of HGACBuy’s Cooperative Purchasing Program.  Respondent must 


provide an Executive Summary containing the following detailed information: 


The Executive Summary should be organized and alphabetically keyed to correspond to the 


lettering of this list.  Omission of any section may result in rejection of the response. 


a. Would this contract be your primary contract offering to local governments of Texas and 


nationwide?  If no, state why. 


b.    Provide certificate of Worker’s Compensation and Commercial General Liability Insurance. 


c. Describe employee screening, testing and interview procedures. 


d.  Describe the type of positions your company offers by category (e.g., Clerical, Medical, 


Professional, Technical, Commercial, etc.) and the staffing services available (e.g., Temporary, 


Temp to Perm, Direct-Hire, Management, Payroll, etc.). 


e. Provide your company policy for temporary employee travel/living expense (if applicable).  


f. Describe what, if any, health benefits/vacations are provided to your temporary employees. 


g. Identify the pay cycle (e.g. weekly, every two weeks, twice a month, monthly, etc.) used to pay 


temporary employees. 


h. Process for replacing a temporary employee (e.g., temporary employee calls in sick, doesn’t show 


up, has personality conflicts, is lacking necessary skills, etc.). 


NOTE:  By submission of a Response to this RFP, Offeror certifies that offered pricing is as good as or 


better than pricing offered to local government customers through any other program under 


normal circumstances.  If such is not the case, Offeror shall explain how offered pricing differs 


from “best” pricing, and by how much. 


NOTE: Tab D and all its contents shall be included in the second tabbed section of your response (reference 


Section A - Subset 27(m), page 12 of 19). 


 


Tab E – Program Promotion-Marketing and Support Plan 


Respondent must provide a written, point-by-point narrative, explaining in detail what activities you 


would undertake and what resources you would apply to promote the use of an HGACBuy contract; 


i.e. the development of a co-brand marketing campaign. H-GAC expects proposer to have the 


capability and willingness to serve any H-GAC Member across the nation, and to promote this 


contract to the best of its ability. Consistent with this, proposer should acknowledge this, with a 


description of the resources that will most likely be employed (1) in promoting this contract (e.g. 


sales calls, mail-out campaigns, et cetera, and (2) in serving H-GAC Members (e.g. staff appointed 







TS06-21      Temporary Staffing, Direct-Hire and Other Employer Services 


 


November 12, 2020   ----- Final----- Page 9 of 12 


 


to manage the contract, possible revised processes for purchase orders, staff training relating to this 


contract).  


 


NOTE:  Tab E and all its contents shall be inserted in the third tabbed section of your response (reference 


Section A - Subset 27(m), page 12 of 19). 


12.   ADDITIONAL REQUIREMENTS: 


After receipt of Responses, it may be necessary to interview prospective temporary staffing agencies to 


clarify aspects of their submittal.  Site visits may also be requested to view facilities and meet prospective 


account representatives.  HGACBuy will contact Respondent regarding the interview or site visit 


arrangements. 


13.     EVALUATION OF RESPONSES: 


H-GAC staff will carefully review all responses submitted to determine the extent to which they comply 


with requirements herein, and to which Respondent(s) best meet the needs of H-GAC and its Cooperative 


Purchasing Program Members.  H-GAC may choose to use competitive negotiations to develop the final 


contract(s) with qualified Respondent(s).  Responses will be evaluated and scored using the criteria below, 


with a maximum score of 100 points.  The approach and criteria are those that are applicable to a competitive 


negotiated procurement whereby Responses are evaluated to determine which Responses are within a 


Competitive Range.  Criteria descriptions are not meant to be exhaustive and H-GAC may use any 


obtainable relevant information in the evaluation process.  H-GAC may also use other sources, standards 


and mechanisms as may be deemed necessary to effectively rank Respondents.  Respondents with a score 


of at least 75 points may be eligible for contract award recommendation, at H-GAC’s sole discretion.   


Proposal awards will be framed in terms of the following tiered, best value ranking: 


 


Award Levels: 


1. Primary 


2. Secondary  


3. Remaining Proposals will be ranked similarly (i.e. 3rd, 4th, et cetera), with the total dictated by 


the number of responsive proposals. 
 


H-GAC will then choose the Respondent(s) that it finds to be most advantageous to H-GAC and its 


members, based upon the evaluation criteria. The results of the evaluations and the selection of a 


Response(s) for any award will be documented. 


If an award recommendation is made and approved by H-GAC’s Board of Directors, the Respondent(s) 


may be invited to execute a contract, again at H-GAC’s sole discretion.   


PROPOSAL EVALUATION TABLE 


Proposal Evaluation Criteria Points Score 


Overall compliance of Response with RFP requirements.   Pass/Fail  


Products and Pricing on Form D: (Tab B) 30  


References: (Tab C) 15  


Geographic Area Covered: (Tab D) 20  


Service Facilities & Personnel: (Tab E) 20  


Restrictiveness of Documentation: (Tab F) 5  


Past Performance (Sales History) 10  


Total: 100   
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Scoring Component: Past Performance  


An evaluation will be conducted of the Offeror’s sales performance on the current contract (contract start date thru bid 


conference date) as an HGACBuy Contractor.  Maximum score is 10 Points. If a bidder is a current vendor and has sales, they 


will receive the full 10 Points.  Current vendors with no sales will receive a score of 0.  Note: Those first-time bidders will 


garner the maximum 10 Points for this scoring component. 


 


 


 


Note: Proposer shall address in depth each of the above criteria.  Failure to do so may result in the bid being deemed 


non-compliant. 


 


14. DEPARTMENT OF LABOR JOB CLASSIFICATIONS: 


 


The Occupation Titles presented in this RFP have been taken directly from the Department of Labor’s Job 


Classification website www.wdol.gov.  Some occupation titles have been reclassified for the convenience of 


this RFP. 


 
Debriefing 


 


Requests for a debriefing must be made in writing to jasmine.wilson@h-gac.com within 5 days of board approval. H-


GACE reserves the right to not conduct debriefings if the requests are made after that time. This procedure is NOT available 


to respondents who did not participate in selected ITBs or RFPs, to non-responsive or non-timely Respondents/Bidders, or 


when all proposals/bids are rejected 


 


CONTRACT PROVISIONS FOR NON-FEDERAL CONTRACTS UNDER FEDERAL AWARDS  


In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the    non-


Federal entity under the Federal award must contain provisions covering the following, as applicable. 


(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation 


adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations 


Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in 


instances where contractors violate or breach contract terms, and provide for such sanctions and penalties as 


appropriate. 


(B) All contracts in excess of $10,000 must address termination for cause and for convenience by the non-Federal 


entity including the manner by which it will be effected and the basis for settlement. 


(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the 


definition of “federally assisted construction” in 41 CFR Part 60-1.3 must include the equal opportunity clause 


provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 


FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 


Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 


60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.” 


(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime 


construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance 


with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor 


regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and 


Assisted Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and 


mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of 


Labor. In addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must 


place a copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The 



file:///C:/Users/kpetty/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/TS06-11/FINAL/www.wdol.gov

mailto:jasmine.wilson@h-gac.com
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decision to award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The 


non-Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must 


also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented 


by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public 


Work Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each 


contractor or subrecipient must be prohibited from inducing, by any means, any person employed in the construction, 


completion, or repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. 


The non-Federal entity must report all suspected or reported violations to the Federal awarding agency. 


(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded 


by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a 


provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 


CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every 


mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is 


permissible provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay 


for all hours worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to 


construction work and provide that no laborer or mechanic must be required to work in surroundings or under working 


conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of 


supplies or materials or articles ordinarily available on the open market, or contracts for transportation or transmission 


of intelligence. 


(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding 


agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 


business firm or nonprofit organization regarding the substitution of parties, assignment or performance of 


experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must 


comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 


Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing 


regulations issued by the awarding agency. 


(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as 


amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-


Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air 


Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). 


Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection 


Agency (EPA). 


(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must 


not be made to parties listed on the governmentwide exclusions in the System for Award Management (SAM), in 


accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., 


p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the 


names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under 


statutory or regulatory authority other than Executive Order 12549. 


(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding 


$100,000 must file the required certification. Each tier certifies to the tier above that it will not and has not used 


Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer or 


employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of 


Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. 


Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any 


Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award. 


(J) A non-federal entity that is a state agency or agency of a political subdivision of a state and its contractors must 


comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery 


Act. The requirements of Section 6002 include procuring only items designated in guidelines of the Environmental 


Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials practicable, 


consistent with maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 


or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste 


management services in a manner that maximizes energy and resource recovery; and establishing an affirmative 


procurement program for procurement of recovered materials identified in the EPA guidelines. 
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(K) 49 CFR Part 661 Buy America compliance will be required when applicable to Federally Funded projects.  


 


(L) Retention and access requirements for records 29 CFR 1470.42 will be required. The successful bidder must 


adhere to these requirements. 


§ 1470.42 Retention and access requirements for records. (a) Applicability. (1) This section applies to all financial and 


programmatic records, supporting documents, statistical records, and other records of grantees or subgrantees which 


are: (i) Required to be maintained by the terms of this part, program regulations or the grant agreement, or (ii) 


Otherwise reasonably considered as pertinent to program regulations or the grant agreement. (2) This section does not 


apply to records maintained by contractors or subcontractors. For a requirement to place a provision concerning 


records in certain kinds of contracts, see §1470.36(i)(10). (b) Length of retention period. (1) Except as otherwise 


provided, records must be retained for three years from the starting date specified in paragraph (c) of this section. (2) If 


any litigation, claim, negotiation, audit or other action involving the records has been started before the expiration of 


the 3-year period, the records must be retained until completion of the action and resolution of all issues which arise 


from it, or until the end of the regular 3-year period, whichever is later. (3) To avoid duplicate recordkeeping, awarding 


agencies may make special arrangements with grantees and subgrantees to retain any records which are continuously 


needed for joint use. The awarding agency will request transfer of records to its custody when it determines that the 


records possess long-term retention value. When the records are transferred to or maintained by the Federal agency, the 


3- year retention requirement is not applicable to the grantee or subgrantee. (c) Starting date of retention period—(1) 


General. When grant support is continued or renewed at annual or other intervals, the retention period for the records 


of each funding period starts on the day the grantee or subgrantee submits to the awarding agency its single or last 


expenditure report for that period. However, if grant support is continued or renewed quarterly, the retention period for 


each year’s records starts on the day the grantee submits its expenditure report for the last quarter of the Federal fiscal 


year. In all other cases, the retention period starts on the day the grantee submits its final expenditure report. If an 


expenditure report has been waived, the retention period starts on the day the report would have been due. (2) Real 


property and equipment records. The retention period for real property and equipment records starts from the date of 


the disposition or replacement or transfer at the direction of the awarding agency. (3) Records for income transactions 


after grant or subgrant support. In some cases, grantees must report income after the period of grant support. Where 


there is such a requirement, the retention period for the records pertaining to the earning of the income starts from the 


end of the grantee’s fiscal year in which the income is earned. (4) Indirect cost rate proposals, cost allocations plans, 


etc. This paragraph applies to the following types of documents, and their supporting records: indirect cost rate 


computations or proposals, cost allocation plans, and any similar accounting computations of the rate at which a 


particular group of costs is chargeable (such as computer usage chargeback rates or composite fringe benefit rates). (i) 


If submitted for negotiation. If the proposal, plan, or other computation is required to be submitted to the Federal 


Government (or to the grantee) to form the basis for negotiation of the rate, then the 3-year retention period for its 


supporting records starts from the date of such submission.  


 


(M) Negotiation of profit as a separate Element of Price - The successful bidder must comply with 2 C.F.R. 200.323.  


 


----------- END OF SECTION B ---------- 


 


For Information About This Invitation, Please Contact: 


Jasmine Wilson 


Phone: 713-993-4554 


Fax: 713-993-4548 


E-mail: Jasmine.Wilson@h-gac.com 
 



mailto:Jasmine.Wilson@h-gac.com





Invitation No.:   TS06-21


Title:


This Section contains the following H-GAC FORMS .


FORM DESCRIPTION


Form A: Offeror Identification and Authorized Signatory


Form B: Historically Underutilized Business Enterprises


Form C: Response Checklist


Form D1: Pricing - Page #1


Form D2: Pricing - Page #2


Form E: Published Options - Value Added Services


HB-89
Prohibition on Contracts with Companies Boycotting 
Israel


Form 1295 Certificate of Interested Parties


CIQ Conflict of Interest Questionnaire


CCI Contractor Contact Information


W-9
Requesting for Taxpayer Identification No. & 
Certification


SECTION C - H-GAC FORMS
(Rev 12/02/09)


For Use In Responding To Competitive Bid And Proposal Invitations


These FORMS are hereby made available in electronic format. They should be copied to Offerors
computer for completion and/or printout as required. The FORMS may not be changed or altered in any
way, except as may be specified on the FORM .


ALL completed FORMS must also be submitted electronically on electronic media (DVD, CDRom,
flash/thumb drive), excepting of course for signatures. The printed "Original" of the response will be
considered as the official copy in case of any discrepancy between the electronic version and the printed
Original.
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Invitation No.:  TS06-21


Invitation Title:


Offeror Company:


Offeror Status:


Response Type(1):


Contract Signatory(2): Title:


Mailing Address(3):


Street/PO Box City State & Zip


Physical Address:


Street City State & Zip


Phone: Fax:


Email Address:


Federal Tax ID No.: Web Page URL:


     (1) If Joint Offering, all parties must submit a signed Form A.  A contract will be offered to each.


     (2) Person who will sign final contract documents if an award is made.


     (3) Address to which final contract documents would be sent for signature.


Contact Person(4): Title:


Mailing Address:


Street/PO Box City State & Zip


Physical Address:


Street City State & Zip


Toll Free Phone: Fax:


Email Address:


     (4) Person who End Users will contact for product information and to get pricing quotes.


The Signatory below, on behalf of Offeror:


Signature: Title:


Printed Name: Date:


- Acknowledges having thoroughly reviewed the Invitation;
- Attests to having the authority to sign this response and commit Offeror to honor all requirements;
- Makes, under penalty of perjury, all required Offeror Certifications as detailed in General Terms;
- Certifies that all information provided in this Response is true and correct.


Member Contact Information


  FORM A - OFFEROR IDENTIFICATION & AUTHORIZED SIGNATORY
(DO NOT handwrite this Form.  Information must be typed in.)
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(Legal name of business which will appear on contract, if awarded)


Dealer/DistributorManufacturer Other


Multiple Offerors 
Acting Jointly


Single Offeror Acting 
Alone Or As Lead







Procurement No.:      TS06-21


Title:


Offeror:


Title:  Date:  


On a separate sheet, list any subcontractors that would be employed in providing products or services related to this procurement.
Include subcontractor name, designation (HUB, DBE, etc.) and certifying/listing authority.


HUB Status Of Offeror


Designation(s): 


Certifying/Listing Authority(s): 


Subcontracts


  FORM B - HISTORICALLY UNDERUTILIZED BUSINESS ENTERPRISES


Note 2: The terms "Certified" and "Listed" as used in conjunction with HUB programs relate to the process of HUB qualification
review. Jurisdictions usually require that companies claiming HUB status be reviewed and confirmed as meeting certain minimum
requirements to claim that status, and that the review and confirmation process be carried out by certain designated entities. They
are then "Certified" or "Listed" by having their name included on an official listing published by the Certifying or Listing Authority.


HGACBuy is committed to promoting full and equal business opportunities for HUB contractors, and to assisting Cooperative
Purchasing Program (COOP) Members in meeting mandated HUB goals. In that regard, Contractor shall make a good faith effort
to use the services of Certified/Listed (See Note 2) HUBs whenever possible.


As part of a good faith effort, Contractor agrees to work with and assist HGACBuy Members in meeting HUB targets and goals, as
may be required by any rules, processes or programs they might have in place. Such assistance may include such things as
compliance with reporting requirements, provision of documentation, consideration of 'Certified/Listed' subcontractors, provision of
documented evidence that an active participatory role for a HUB entity was considered in a procurement transaction, etc.


Most, if not all, of the Members of HGACBuy are subject to various requirements relative to purchasing goods and services from
Historically Underutilized Business Enterprises (HUBs)(See Note 1). These requirements are promulgated by federal and state
governmental authorities, and include measureable criteria such as 'percentage of total dollars spent directed to HUBs', 'number of
HUB contractors used', 'HUB subcontractors employed by primary contractors', etc. These requirements are generally formalized
in goal oriented programs.


Note 1: There are many designations other than "HUB" used across the country within various jurisdictions. Examples include
terms such as Disadvantaged Business Enterprise (DBE), Minority Owned Business Enterprise (MBE), Woman Owned Business
Enterprise (WBE), Small Disadvantaged Business (SDB), Small, Woman or Minority-owned Business (SWAM), etc. Regardless
of the formal designation, the overall objective of the relevant programs is basically the same, i.e. to insure that disadvantaged and
underutilized members of the business community receive a fair share of public spending. The term HUB as used herein shall be
understood to encompass all such programs/business enterprises, no matter what terminology is used by the Member.
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Accepted and Agreed By:


HUB DBE MBE WBE  Other


Subcontractor List attached. No Subcontractors will be used.


Offeror is a HUB, as detailed below. Offeror is not a HUB.
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Title:


Offeror:


This Response Includes: Init.


1


2


3


4


5


6


7


8


9


10


11


12


13


14


An "Original" electronic copy of the COMPLETE submission, including all required FORMS . SEE 
WEBSITE FOR ELECTRONIC SUBMISSION INSTRUCTIONS. (Response may be deemed as
non-compliant if submitted electronically incorrectly).


A submission of the COMPLETE response, including all required FORMS , in electronic format in
designated folders/tabs.


An originally signed Form A from all entities who are party to this submission and who should be
offered a contract if this submission is successful.


  FORM C - RESPONSE CHECKLIST
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This FORM is provided to help insure that all required Response elements have been completed and included, or
certified as being available upon request. Responses that do not comply with all requirements may be considered
non-compliant.  Offerors signatory must review each item below, and certify by initialing in the space to the right.


The required list of (5) References.


Detailed Geographic capability listing, including a list of various office locations and number of
employees at each location.  Use a map if necessary.


A Form W-9 - Request for Taxpayer Identification Number and Certification shall be provided
from each entity that has submitted a Form A for this submission (See Attachment)


Form CIQ (Conflict of Interest Questionaire) completed and signed and provided from each entity that
has submitted a Form A for this submission (See Attachment)


Form 1295 Form (Certificate of Interested Parties) must be filled out electronically with the Texas
Ethics Commisions's online filing application, printed out, signed and provided from each entity that has
submitted a Form A for this submission (See Attachment)


Marketing Plan (Form F) - Bidder shall provide a written narrative explaining in some detail activities
that will be undertaken to actively market and promote an H-GAC contract to local government and non-
profit End Users.


House Bill HB 89 Verification Form - completed and signed and provided from each entity that has
submitted a Form A for this submission (See Attachment)


Filled out Both Form D1 and D2 Pricing Sheets and included both Form D's and Form E (in excel
format) in your electronic response.


If applicable, have you submitted any Value Added Services or added any additional comments on the
Form E.


Have you submitted a Program Promotion plan and an Executive Summary?


Have you provided copies of an Executive Summary, Worker’s Compensation and Commercial General
Liability Insurance certificates?







15 If the Non-Resident Reciprocal Bid Act applies, a copy of your state statute and a determination of the
status of Texas bidders/proposers in your home state. If not applicable, indicate by putting "N/A" in 
the box to the right.







Title:


Offeror:


When using the DOL website guidelines, as the Base pricing rate for Temporary Hire:


 yes/no   >    >


  fee: >    >    >


Explain here:


8.)    Direct-Hire annual salary percentage of Mark-up.  


9.)  Direct-Hire guarantee period in hours.


10.)  Payrolling percentage of Mark-Up.
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1.)   What is the percentage of Mark-Up added to the Base rate for an 
Administrative position? 


2.)   What is the percentage of Mark-Up added to the Base rate for an 
Light Industrial position?


3.)   What is the percentage of Mark-Up added to the Base rate for an 
Heavy Industrial position? 


4.)   What is the percentage of Mark-Up added to the Base rate for an IT 
position? 
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   Respondent shall provide cost of services, Mark-up (MU) percentage pricing on the worksheet as noted:


** The annual salary must be equal to or less 
than hourly rate provided in the job descriptions 
listed on Form D - Page #2, using the multiplier 
of 2080 hours.


   


5.)   What is the minumum conversion time in (hours) for a temporary 
employee to be hired without incurring a conversion or buyout fee?


7. )   If there are liquidation fees or charges for the above transaction, 
what is the fee, percentage or hours charged? Briefly explain.


  hours: >    >    >


  percentage >    >


                                                              


6.)   Are there any liquidation fees if the above conversion hours are not 
met?







Title:   


Offeror:


Code Occupation Description  Mark‐Up % Total Total


Low High


Please Use a 


Whole Number as 


the % (MU).  


Example 25% = 


1.25


Low High


A01 Accountant I $0.00 $0.00


A02 Accountant II $0.00 $0.00


A03 Financial Analyst I $0.00 $0.00


A04 Financial Analyst II $0.00 $0.00


A05 Payroll Clerk $0.00 $0.00


A06 Cost Accounting Specialist $0.00 $0.00


A07 CPA $0.00 $0.00


A08 Financial / Business Analyst $0.00 $0.00


A09 Controller $0.00 $0.00


A10 Auditor I $0.00 $0.00


A11 Auditor II $0.00 $0.00


B01 Accounting Clerk I $0.00 $0.00


B02 Accounting Clerk II $0.00 $0.00


B03 Accounting Clerk III $0.00 $0.00


B04 Administrative Assistant $0.00 $0.00


B05 Call Center Representative $0.00 $0.00


B06 Copy Machine Operator $0.00 $0.00


B07 Court Reporter $0.00 $0.00


B08 Customer Service Representative I $0.00 $0.00


B09 Customer Service Representative II $0.00 $0.00


B10 Customer Service Representative III $0.00 $0.00


B11 Data Entry Operator I $0.00 $0.00


B12 Data Entry Operator II $0.00 $0.00


B13 Document Preparation Clerk $0.00 $0.00


B14 Executive Assistant $0.00 $0.00


B15 General Clerk I $0.00 $0.00


B16 General Clerk II $0.00 $0.00


B17 General Clerk III $0.00 $0.00


B18 Legal Secretary I $0.00 $0.00


B19 Legal Secretary II $0.00 $0.00


B20 Mail Room Clerk $0.00 $0.00


B21 Messenger Courier $0.00 $0.00


B22 Personnel Assistant (Employment) I $0.00 $0.00


B23 Personnel Assistant (Employment) II $0.00 $0.00


B24 Personnel Assistant (Employment) III $0.00 $0.00


B25 Production Control Clerk $0.00 $0.00


B26 Secretary I $0.00 $0.00


B27 Secretary II $0.00 $0.00


B28 Secretary III $0.00 $0.00


B29 Supply Technician $0.00 $0.00


B30 Receptionist/Switchboard Operator $0.00 $0.00


B31 Records Management Clerk $0.00 $0.00


Administrative Support and Clerical:


Accounting:
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Pricing Range







B32 Travel Clerk I $0.00 $0.00


B33 Travel Clerk II $0.00 $0.00


B34 Travel Clerk III $0.00 $0.00


B35 Word Processor I $0.00 $0.00


B36 Word Processor II $0.00 $0.00


B37 Word Processor III $0.00 $0.00


C01 Teacher I $0.00 $0.00


C02 Teacher II $0.00 $0.00


C03 Teacher III $0.00 $0.00


C04 At Risk Counselor I $0.00 $0.00


D01 Forklift Operator $0.00 $0.00


D02 Gardener $0.00 $0.00


D03 General Maintenance Worker $0.00 $0.00


D04 Janitor $0.00 $0.00


D05 Laborer $0.00 $0.00


D06 Librarian $0.00 $0.00


D07 Library Aide/Clerk $0.00 $0.00


D08 Library Technician $0.00 $0.00


D09 Material Coordinator $0.00 $0.00


D10 Material Handling Laborer $0.00 $0.00


D11 Order Filler #REF! #REF!


D12 Shipping Packer $0.00 $0.00


D13 Shipping / Receiving Clerk $0.00 $0.00


D14 Stock Clerk  #REF! #REF!


D15 Park Naturalist $0.00 $0.00


D16 Recreation Specialist $0.00 $0.00


D17 Warehouse Specialist $0.00 $0.00


E01 Breath Alcohol Technician $0.00 $0.00


E02 Certified Occupational Therapist Assistant $0.00 $0.00


E03 Certified Physical Therapist Assistant $0.00 $0.00


E04 Claims Processor $0.00 $0.00


E05 Claims Processor (Senior) $0.00 $0.00


E06 Dental Assistant $0.00 $0.00


E07 Dental Hygienist $0.00 $0.00


E08 Dietary Aide $0.00 $0.00


E09 EKG Technician $0.00 $0.00


E10 Electroneurodiagnostic Technologist $0.00 $0.00


E11 Eligibility / Insurance Verifier $0.00 $0.00


E12 Eligibility Referral Coordinator $0.00 $0.00


E13 Emergency Medical Technician $0.00 $0.00


E14 Insurance Coordinator $0.00 $0.00


E15 Licensed Practical Nurse I $0.00 $0.00


E16 Licensed Practical Nurse II $0.00 $0.00


E17 Licensed Practical Nurse III $0.00 $0.00


E18 Medical Assistant $0.00 $0.00


E19 Medical Laboratory Technician $0.00 $0.00


E20 Medical Record Clerk $0.00 $0.00


E21 Medical Record Technician $0.00 $0.00


E22 Medical Transcriptionist $0.00 $0.00


E23 Nuclear Medicine Technologist $0.00 $0.00


General Services and Materials Handling Support :


Education:


Health:







E24 Nursing Assistant I $0.00 $0.00


E25 Nursing Assistant II $0.00 $0.00


E26 Nursing Assistant III $0.00 $0.00


E27 Nursing Assistant IV $0.00 $0.00


E28 Optical Dispenser $0.00 $0.00


E29 Optical Technician $0.00 $0.00


E30 Pharmacy Technician $0.00 $0.00


E31 Phlebotomist $0.00 $0.00


E32 Radiologic Technologist $0.00 $0.00


E33 Registered Nurse I $0.00 $0.00


E34 Registered Nurse II $0.00 $0.00


E35 Registered Nurse III $0.00 $0.00


E36 Registered Nurse IV $0.00 $0.00


E37 Scheduler (Drug and Alcohol Testing) $0.00 $0.00


E38 Substance Abuse Treatment Counselor $0.00 $0.00


F01 Application Developer $0.00 $0.00


F02 Application Support Analyst $0.00 $0.00


F03 Applications Engineer $0.00 $0.00


F04 Computer Operator I $0.00 $0.00


F05 Computer Operator II $0.00 $0.00


F06 Computer Operator III $0.00 $0.00


F07 Computer Operator IV $0.00 $0.00


F08 Computer Operator V $0.00 $0.00


F09 Computer Programmer I $0.00 $0.00


F10 Computer Programmer II $0.00 $0.00


F11 Computer Programmer III $0.00 $0.00


F12 Computer Programmer IV $0.00 $0.00


F13 Computer Systems Analyst I $0.00 $0.00


F14 Computer Systems Analyst II $0.00 $0.00


F15 Computer Systems Analyst III $0.00 $0.00


F16 Customer Support Administrator $0.00 $0.00


F17 Customer Support Specialist $0.00 $0.00


F18 Database Administrator $0.00 $0.00


F19 Data Center Support Specialist $0.00 $0.00


F20 Desktop Support Manager $0.00 $0.00


F21 Desktop Support Specialist $0.00 $0.00


F22 Developer $0.00 $0.00


F23 Director of Technology $0.00 $0.00


F24 Front End Web Designer $0.00 $0.00


F25 GIS (Geographic Info. Systems) Tech. I $0.00 $0.00


F26 GIS (Geographic Info. Systems) Tech. II $0.00 $0.00


F27 Help Desk Specialist $0.00 $0.00


F28 Help Desk Technician $0.00 $0.00


F29 Information Systems Project Manager $0.00 $0.00


F30 Information Technology Coordinator $0.00 $0.00


F31 Information Technology Director $0.00 $0.00


F32 Information Technology Manager $0.00 $0.00


F33 IT Support Manager $0.00 $0.00


F34 IT Support Specialist $0.00 $0.00


F35 IT Systems Administrator $0.00 $0.00


F36 Java Developer $0.00 $0.00


F37 Management Information Systems Director $0.00 $0.00


Information Technology:







F38 Network/Communications Support Clerk $0.00 $0.00


F39 Network Systems Administrator $0.00 $0.00


F40 Peripheral Equipment Operator $0.00 $0.00


F41 Senior Database Administrator $0.00 $0.00


F42 Senior Network System Administrator $0.00 $0.00


F43 Senior Programmer $0.00 $0.00


F44 Senior Programmer Analyst $0.00 $0.00


F45 Senior Security Specialist $0.00 $0.00


F46 Senior Support Specialist $0.00 $0.00


F47 Senior System Administrator $0.00 $0.00


F48 Senior System Analyst $0.00 $0.00


F49 Senior Web Administrator $0.00 $0.00


F50 Senior Web Developer $0.00 $0.00


F51 Software Developer $0.00 $0.00


F52 Software Quality Assurance Analyst $0.00 $0.00


F53 Support Specialist $0.00 $0.00


F54 Systems Administrator $0.00 $0.00


F55 Systems Analyst $0.00 $0.00


F56 Systems Designer $0.00 $0.00


F57 System Support Specialist $0.00 $0.00


F58 Technical Operations Officer $0.00 $0.00


F59 Technical Support Specialist $0.00 $0.00


F60 Technical Specialist $0.00 $0.00


F61 Telecommunications Specialist $0.00 $0.00


F62 Web Administrator $0.00 $0.00


F63 Web Developer $0.00 $0.00


F64 Web Master $0.00 $0.00


G01 Buyer I $0.00 $0.00


G02 Buyer II $0.00 $0.00


G03 Buyer III $0.00 $0.00


G04 Purchasing Manager $0.00 $0.00


H01 Attorney $0.00 $0.00


H02 Business Development Manager $0.00 $0.00


H03 Business Development Sales Rep. $0.00 $0.00


H04 Contract Administrator $0.00 $0.00


H05 Contract Specialist $0.00 $0.00


H06 Community Relations Representative II $0.00 $0.00


H07 Community Relations Representative III $0.00 $0.00


H08 Compliance Manager $0.00 $0.00


H09 Contract Administrator $0.00 $0.00


H10 Contract Manager $0.00 $0.00


H11 Executive Consultant $0.00 $0.00


H12 Facility Manager $0.00 $0.00


H13 Fire / HAZMAT Specialist $0.00 $0.00


H14 Grant Administrator $0.00 $0.00


H15 Housing Specialist $0.00 $0.00


H16 Human Resources Coordinatior $0.00 $0.00


H17 Human Resources Manager $0.00 $0.00


H18 Human Resources Specialist $0.00 $0.00


H19 Inspection Manager $0.00 $0.00


H20 Inspection Specialists $0.00 $0.00


Procurement:


Professional:







H21 Insurance Specialist I $0.00 $0.00


H22 Insurance Specialist II $0.00 $0.00


H23 Insurance Specialist III $0.00 $0.00


H24 Law Enforcement Specialist $0.00 $0.00


H25 Logistics Specialists $0.00 $0.00


H26 Logistics Manager $0.00 $0.00


H27 Marketing Specialist $0.00 $0.00


H28 Paralegal/Legal Assistant I $0.00 $0.00


H29 Paralegal/Legal Assistant II $0.00 $0.00


H30 Paralegal/Legal Assistant III $0.00 $0.00


H31 Paralegal/Legal Assistant IV $0.00 $0.00


H32 Park Ranger $0.00 $0.00


H33 Presentation Designer $0.00 $0.00


H34 Principle Consultant $0.00 $0.00


H35 Proofreader $0.00 $0.00


H36 Public Assistance Specialist $0.00 $0.00


H37 Safety Manager $0.00 $0.00


H38 Security - unarmed $0.00 $0.00


H39 Security - armed $0.00 $0.00


H40 Senior Writer $0.00 $0.00


H41 Social Media Manager $0.00 $0.00


H42 Transportation Manager $0.00 $0.00


H43 Website Designer $0.00 $0.00


I01 Wildlife Biologist $0.00 $0.00


I02 Environmental Coordinator I $0.00 $0.00


I03 Geologist $0.00 $0.00


J01 Cashier $0.00 $0.00


J02 Desk Clerk $0.00 $0.00


Scientific:


Miscellaneous:







FORM E  --  ADDITIONAL VALUE ADDED SERVICES THAT CAN BE OFFERED                                     TS06-21


  Title:   Temporary Staffing, Direct-Hire and Other Employer Services


Offeror 
Name:


Code        
(if any)


Description of Additional Services
Offered Rate, 


Price or Range


Notes:
(Important)


  1)  Quote each Value Added Service (VAS) on a single separate line.  Pricing must be included in order for 
the VAS to become accepted and approved.


  2)  Use a single Form E for ALL Items.  Add/Insert additional lines as necessary.







Invitation No.: TS06-21FORM F - MARKETING 
Offeror Name:


Bidder shall provide a written narrative explaining in some detail actiities that will be undertaken to actively market and promote
an H-GAC contract to local government and non-profit End Users.







 


 


Tab B – Vendor Questionnaire 


 
Please provide responses to the following questions that address your company’s operations, 


organization, structure, and processes for providing products and services. 


 


 States Covered 


 


 Respondent must indicate any and all states where products and services can be 


offered. 


 


 50 States & District of Columbia (Selecting this box is equal to checking all boxes below) 


 


 Alabama  Maryland  South Carolina


 Alaska  Massachusetts  South Dakota


 Arizona  Michigan  Tennessee


 Arkansas  Minnesota  Texas


 California  Mississippi  Utah


 Colorado  Missouri  Vermont


 Connecticut  Montana  Virginia


 Delaware  Nebraska  Washington


 District of Columbia Nevada  West Virginia


 Florida  New Hampshire  Wisconsin


 Georgia  New Jersey  Wyoming


 Hampshire  New Mexico


  Hawaii  New York


  Idaho  North Carolina


  Illinois  North Dakota


  Indiana  Ohio


  Iowa  Oklahoma


  Jersey  Oregon


  Kansas  Pennsylvania


  Kentucky  Rhode Island


  Louisiana


   Maine


   







House Bill 89 Verification Form 
 


Prohibition on Contracts with Companies Boycotting Israel 


The 85th Texas Legislature approved new legislation, effective Sept. 1, 2017, which amends Texas Local 


Government Code Section 1. Subtitle F, Title 10, Government Code by adding Chapter 2270 which states 


that a governmental entity may not enter into a contract with a company for goods or services unless the 


contract contains a written verification from the company that it: 


1) does not boycott Israel; and  


2) will not boycott Israel during the term of the contract 


Pursuant to Section 2270.001, Texas Government Code: 


1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 


taking any action that is intended to penalize, inflict economic harm on, or limit commercial relations 


specifically with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled 


territory, but does not include an action made for ordinary business purposes; and 


 


2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 


partnership, joint venture, limited partnership, limited liability partnership, or any limited liability 


company, including a wholly owned subsidiary, majority-owned subsidiary, parent company or 


affiliate of those entities or business associations that exist to make a profit. 


 


 


I, (authorized official) _________________________________, do hereby depose and verify the 


truthfulness and accuracy of the contents of the statements submitted on this certification under the 


provisions of Subtitle F, Title 10, Government Code Chapter 2270 and that the company named below: 


1) does not boycott Israel currently; and 


2) will not boycott Israel during the term of the contract; and  


3) is not currently listed on the State of Texas Comptroller’s Companies that Boycott Israel List 


located at https://comptroller.texas.gov/purchasing/publications/divestment.php 


 


______________________________________________________________________________  


Company Name  


______________________________________________________________________________  


Signature of Authorized Official  


______________________________________________________________________________  


Title of Authorized Official       Date 



https://comptroller.texas.gov/purchasing/publications/divestment.php

















Revised 11/30/2015Form provided by Texas Ethics Commission www.ethics.state.tx.us


FORM CIQ


OFFICE USE ONLYThis questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session.


This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the
vendor meets requirements under Section 176.006(a).


By law this questionnaire must be filed with the records administrator of the local governmental entity not later
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be
filed.  See Section 176.006(a-1), Local Government Code.


A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An
offense under this section is a misdemeanor.


CONFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental entity


Date Received


A.  Is the local government officer or a family member of the officer receiving or likely to receive taxable income,
other than investment income, from the vendor?


                             Yes                 No


B.  Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction
of the local government officer or a family member of the officer AND the taxable income is not received from the
local governmental entity?


                             Yes                 No


7


Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).


Signature of vendor doing business with the governmental entity Date


Name of vendor who has a business relationship with local governmental entity.1


Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an updated


completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which


you became aware that the originally filed questionnaire was incomplete or inaccurate.)


2


3 Name of local government officer about whom the information is being disclosed.


        Name of Officer


Describe each employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003(a)(2)(A).  Also describe any family relationship with the local government officer.
Complete subparts A and B for each employment or business relationship described.  Attach additional pages to this Form
CIQ as necessary.


4


6


5
Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with respect to which the local government officer serves as an officer or director, or holds an


ownership interest of one percent or more.







Revised 11/30/2015Form provided by Texas Ethics Commission www.ethics.state.tx.us


CONFLICT OF INTEREST QUESTIONNAIRE


                                     For vendor doing business with local governmental entity


A complete copy of Chapter 176 of the Local Government Code may be found at http://www.statutes.legis.state.tx.us/
Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections cited on this form.


Local Government Code § 176.001(1-a): "Business relationship" means a connection between two or more parties
based on commercial activity of one of the parties.  The term does not include a connection based on:


(A)  a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or an
agency of a federal, state, or local governmental entity;
(B)  a transaction conducted at a price and subject to terms available to the public; or
(C)  a purchase or lease of goods or services from a person that is chartered by a state or federal agency and
that is subject to regular examination by, and reporting to, that agency.


Local Government Code § 176.003(a)(2)(A) and (B):
(a)  A local government officer shall file a conflicts disclosure statement with respect to a vendor if:


***
(2)  the vendor:


(A)  has an employment or other business relationship with the local government officer or a
family member of the officer that results in the officer or family member receiving taxable
income, other than investment income, that exceeds $2,500 during the 12-month period
preceding the date that the officer becomes aware that


(i)  a contract between the local governmental entity and vendor has been executed;
or
(ii)  the local governmental entity is considering entering into a contract with the
vendor;


(B)  has given to the local government officer or a family member of the officer one or more gifts
that have an aggregate value of more than $100  in the 12-month period preceding the date the
officer becomes aware that:


                    (i)  a contract between the local governmental entity and vendor has been executed; or
                    (ii)  the local governmental entity is considering entering into a contract with the vendor.


Local Government Code § 176.006(a) and (a-1)
(a)  A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship
with a local governmental entity and:


(1)  has an employment or other business relationship with a local government officer of that local
governmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2)  has given a local government officer of that local governmental entity, or a family member of the
officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), excluding any
gift described by Section 176.003(a-1); or


              (3)  has a family relationship with a local government officer of that local governmental entity.
(a-1)  The completed conflict of interest questionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:
           (1)  the date that the vendor:


(A)  begins discussions or negotiations to enter into a contract with the local governmental
entity; or
(B)  submits to the local governmental entity an application, response to a request for proposals
or bids, correspondence, or another writing related to a potential contract with the local
governmental entity; or


           (2)  the date the vendor becomes aware:
(A)  of an employment or other business relationship with a local government officer, or a
family member of the officer, described by Subsection (a);
(B)  that the vendor has given one or more gifts described by Subsection (a); or
(C)  of a family relationship with a local government officer.







CONTRACTOR: CONTRACT #:


Purchase Order Address: Invoice Address:


Contact Name: Contact Name:


Address: Address:


City State                    Zip Code City State                    Zip Code


Telephone No.: Telephone No.#


Fax No.# Fax No.#


Email Address: Email Address:


CONTRACT INFORMATION:


Printed Name of Signatory: Printed Name of Signatory:


Corporate Title: Corporate Title:


Tel. No.: Tel. No.:


Fax No.: Fax No.:


Email Address: Email Address:


SALES CONTACT INFORMATION


Contact  Name: Title:


Address:


Street City State Zip


Telephone No.: Fax No.:


Mobile No.: (optional)


Email Address:


Section III


Person who End Users will contact for product information and pricing quotes


Indicate the person (s) authorized to sign contracts, requests for contract price increases, or other contract-related 


documents. A copy of your corporate resolution may be acceptable for Section II.


CONTRACTOR CONTACT INFORMATION


             Section II


ATTENTION Houston-Galveston Area Council (H-GAC) Contractor:The following information is needed to communicate 


with your company concerning contract matters which may arise.To expedite the process, we ask that you provide the 


information requested below. During the term of this contract, notify H-GAC in writing of any changes to this information by 


emailing updates to: cpcontractfax@h-gac.com  


               Section I







H-GAC 
Houston-Galveston Area Council 


P.O. Box 22777 · 3555 Timmons · Houston, Texas 77227-2777 


Cooperative Agreement -  
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GENERAL PROVISIONS 
 


This Agreement is made and entered into, by and between the Houston-Galveston Area Council  


hereinafter referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 


120, Houston, Texas 77027 and ___________________., hereinafter referred to as the Contractor, having 


its principal place of business at ______________________________________.  


 


WITNESSETH: 


 


WHEREAS, H-GAC hereby engages the Contractor to perform certain services in accordance with the 


specifications of the Agreement; and 


 


WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications of 


the Agreement; 


 


NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows: 


 


 


 


ARTICLE 1: LEGAL AUTHORITY 


The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into 


this Agreement. The Contractor's governing body, where applicable, has authorized the signatory 


official(s) to enter into this Agreement and bind the Contractor to the terms of this Agreement and any 


subsequent amendments hereto. 


 


ARTICLE 2: APPLICABLE LAWS 


The Contractor agrees to conduct all activities under this Agreement in accordance with all applicable 


rules, regulations, directives, standards, ordinances, and laws, in effect or promulgated during the term 


of this Agreement, including without limitation, workers’ compensation laws, minimum and maximum 


salary and wage statutes and regulations, and licensing laws and regulations.  When required, the 


Contractor shall furnish H-GAC with satisfactory proof of its compliance therewith. 


 


ARTICLE 3: INDEPENDENT CONTRACTOR 


The execution of this Agreement and the rendering of services prescribed by this Agreement do not 


change the independent status of H-GAC or the Contractor. No provision of this Agreement or act of H-


GAC in performance of the Agreement shall be construed as making the Contractor the agent, servant 


or employee of H-GAC, the State of Texas or the United States Government. Employees of the 


Contractor are subject to the exclusive control and supervision of the Contractor.   The Contractor is 


solely responsible for employee related disputes and discrepancies, including employee payrolls and any 


claims arising therefrom.  


 


ARTICLE 4: WHOLE AGREEMENT 


The General Provisions, Special Provisions, and Attachments, as provided herein, constitute the 


complete Agreement (“Agreement”) between the parties hereto, and supersede any and all oral and 


written agreements between the parties relating to matters herein. Except as otherwise provided 


herein, this Agreement cannot be modified without written consent of the parties. 


 


ARTICLE 5: SCOPE OF SERVICES 
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The services to be performed by the Contractor are outlined in an Attachment to this Agreement. 


 


ARTICLE 6: PERFORMANCE PERIOD 


This Agreement shall be performed during the period which begins ________ and ends _______. All 


services under this Agreement must be rendered within this performance period, unless directly 


specified under a written change or extension provisioned under Article 15, which shall be fully 


executed by both parties to this Agreement. 


 


ARTICLE 7: PAYMENT OR FUNDING 


Payment provisions under this Agreement are outlined in the Special Provisions. 


 


ARTICLE 8: REPORTING REQUIREMENTS 


If the Contractor fails to submit to H-GAC in a timely and satisfactory manner any report required by 


this Agreement, or otherwise fails to satisfactorily render performances hereunder, H-GAC may 


terminate this agreement with notice as identified in Article 16 of these General Provisions. H-GAC 


has final determination of the adequacy of performance and reporting by Contractor. Termination of 


this agreement for failure to perform may affect Contractor’s ability to participate in future 


opportunities with H-GAC. The Contractor's failure to timely submit any report may also be considered 


cause for termination of this Agreement. 


 


Any additional reporting requirements shall be set forth in the Special Provisions of this Agreement. 


 


ARTICLE 9: INSURANCE 


Contractor shall maintain insurance coverage for work performed or services rendered under this 


Agreement as outlined and defined in the attached Special Provisions. 


 


ARTICLE 10: SUBCONTRACTS and ASSIGNMENTS 


Except as may be set forth in the Special Provisions, the Contractor agrees not to subcontract, assign, 


transfer, convey, sublet or otherwise dispose of this Agreement or any right, title, obligation or interest 


it may have therein to any third party without prior written approval of H-GAC. The Contractor 


acknowledges that H-GAC is not liable to any subcontractor or assignee of the Contractor. The 


Contractor shall ensure that the performance rendered under all subcontracts shall result in 


compliance with all the terms and provisions of this Agreement as if the performance rendered was 


rendered by the Contractor. Contractor shall give all required notices, and comply with all laws and 


regulations applicable to furnishing and performance of the work. Except where otherwise expressly 


required by applicable law or regulation, H-GAC shall not be responsible for monitoring Contractor's 


compliance, or that of Contractor’s subcontractors, with any laws or regulations. 


 


ARTICLE 11: AUDIT 


Notwithstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be 


conducted an independent audit of any transaction under this Agreement, such audit may be performed 


by the H-GAC local government audit staff, a certified public accountant firm, or other auditors 


designated by H-GAC and will be conducted in accordance with applicable professional standards and 


practices.  The Contractor understands and agrees that the Contractor shall be liable to the H-GAC for 


any findings that result in monetary obligations to H-GAC. 


 


ARTICLE 12: EXAMINATION OF RECORDS 


The Contractor shall maintain during the course of the work complete and accurate records of all of the 


Contractor's costs and documentation of items which are chargeable to H-GAC under this Agreement. 


H-GAC, through its staff or designated public accounting firm, the State of Texas, and United States 


Government, shall have the right at any reasonable time to inspect, copy and audit those records on or 
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off the premises by authorized representatives of its own or any public accounting firm selected by H-


GAC. The right of access to records is not limited to the required retention period, but shall last as long 


as the records are retained. Failure to provide access to records may be cause for termination of the 


Agreement. The records to be thus maintained and retained by the Contractor shall include (without 


limitation): (1) personnel and payroll records, including social security numbers and labor 


classifications, accounting for total time distribution of the Contractor's employees working full or part 


time on the work, as well as cancelled payroll checks, signed receipts for payroll payments in cash, or 


other evidence of disbursement of payroll payments; (2) invoices for purchases, receiving and issuing 


documents, and all other unit inventory records for the Contractor's stocks or capital items; and (3) 


paid invoices and cancelled checks for materials purchased and for subcontractors' and any other third 


parties' charges.   


 


The Contractor further agrees that the examination of records outlined in this article shall be included 


in all subcontractor or third-party agreements.  


 


ARTICLE 13: RETENTION OF RECORDS 


The Contractor and its subcontractors shall maintain all records pertinent to this Agreement, and all 


other financial, statistical, property, participant records, and supporting documentation for a period of 


no less than seven (7) years from the later of the date of acceptance of the final payment or until all 


audit findings have been resolved.  If any litigation, claim, negotiation, audit or other action involving 


the records has been started before the expiration of the retention period, the records shall be retained 


until completion of the action and resolution of all issues which arise from it, or until the end of the 


seven (7) years, whichever is later, and until any outstanding litigation, audit, or claim has been fully 


resolved. 


 


ARTICLE 14: CHANGES AND AMENDMENTS 


A. Any alterations, additions, or deletions to the terms of this Agreement, which are required by 


changes in federal or state law or by regulations, are automatically incorporated without 


written amendment hereto, and shall become effective on the date designated by such law or by 


regulation. 


B. To ensure the legal and effective performance of this Agreement, both parties agree that any 


amendment that affects the performance under this Agreement must be mutually agreed upon 


and that all such amendments must be in writing.  After a period of no less than 30 days 


subsequent to written notice, unless sooner implementation is required by law, such 


amendments shall have the effect of qualifying the terms of this Agreement and shall be 


binding upon the parties as if written herein. 


 


ARTICLE 15: TERMINATION PROCEDURES 


The Contractor acknowledges that this Agreement may be terminated for Convenience or Default. 


A. Convenience 


H-GAC may terminate this Agreement at any time, in whole or in part, with or without cause, 


whenever H-GAC determines that for any reason such termination is in the best interest of H-


GAC, by providing written notice by certified mail to the Contractor. Upon receipt of notice of 


termination, all services hereunder of the Contractor and its employees and subcontractors 


shall cease to the extent specified in the notice of termination.  


 


The Contractor may cancel or terminate this Agreement upon submission of thirty (30) days 


written notice, presented to H-GAC via certified mail. The Contractor may not give notice of 


cancellation after it has received notice of default from H-GAC.  


B. Default 
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H-GAC may, by written notice of default to the Contractor, terminate the whole or any part of 


the Agreement, in any one of the following circumstances: 


(1) lf the Contractor fails to perform the services herein specified within the time specified 


herein or any extension thereof; or 


(2) If the Contractor fails to perform any of the other provisions of this Agreement for any 


reason whatsoever, or so fails to make progress or otherwise violates the Agreements that 


completion of services herein specified within the Agreement term is significantly 


endangered, and in either of these two instances does not cure such failure within a period 


often (10) days (or such longer period of time as may be authorized by H-GAC in writing) 


after receiving written notice by certified mail of default from H-GAC. 


 


ARTICLE 16: SEVERABILITY 


H-GAC and Contractor agree that should any provision of this Agreement be determined to be invalid 


or unenforceable, such determination shall not affect any other term of this Agreement, which shall 


continue in full force and effect. 


 


ARTICLE 17: FORCE MAJEURE 


To the extent that either party to this Agreement shall be wholly or partially prevented from the 


performance of any obligation or duty placed on such party by reason of or through strikes, stoppage of 


labor, riot, fire, flood, acts of war, insurrection, accident, order of any court, act of God, or specific cause 


reasonably beyond the party's control and not attributable to its neglect or nonfeasance, in such event, 


the time for the performance of such obligation or duty shall be suspended until such disability to 


perform is removed. Determination of force majeure shall rest solely with H-GAC. 


 


ARTICLE 18: CONFLICT OF INTEREST 


No officer, member or employee of the Contractor or  subcontractor, no member of the governing body of 


the Contractor, and no other public officials of the Contractor who exercise any functions or 


responsibilities in the review or Contractor approval of this Agreement, shall participate in any 


decision relating to this Agreement which affects his or her personal interest, or shall have any 


personal or pecuniary interest, direct or indirect, in this Agreement. 
 


ARTICLE 19: FEDERAL COMPLIANCE  


Contractor agrees to comply with all federal statutes relating to nondiscrimination, labor standards, 


and environmental compliance.  Additionally, for work to be performed under the Agreement or 


subcontract thereof, including procurement of materials or leases of equipment, Contractor shall notify 


each potential subcontractor or supplier of the Contractor's federal compliance obligations.  These may 


include, but are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits 


discrimination on the basis of race, color or national origin; (b) Title IX of the Education Amendments 


of 1972, as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which prohibits discrimination on the 


basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676 et. seq.), (d) Section 504 of the 


Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on the basis of 


handicaps and the Americans with Disabilities Act of 1990; (e) the Age Discrimination in Employment 


Act of 1967 (29 USC 621 et. seq.) and the Age Discrimination Act of 1974, as amended (42 U.S.C. §§ 


6101-6107), which prohibits discrimination on the basis of age; (f) the Drug Abuse Office and 


Treatment Act of 1972 (P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug 


abuse; (g) the Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation 


Act of 1970 (P.L. 91-616), as amended, relating to the nondiscrimination on the basis of alcohol abuse or 


alcoholism; (h) §§ 523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. 290 dd-3 and 290 ee-


3), as amended, relating to confidentiality of alcohol and drug abuse patient records; (i) Title VIII of the 


Civil Rights Act of 1968 (42 U.S.C. § 3601 et seq.), as amended, relating to nondiscrimination in the 


sale, rental or financing of housing; (j) any other nondiscrimination provisions in any specific statute(s) 
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applicable to any Federal funding for this Agreement; (k) the requirements of any other 


nondiscrimination statute(s) which may apply to this Agreement; (l) applicable provisions of the Clean 


Air Act (42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C. 


§1251 et seq.), Section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and the 


Environmental Protection Agency regulations at 40 CPR Part 15; (m) applicable provisions of the 


Davis­ Bacon Act (40 U.S.C. 276a - 276a-7), the Copeland Act (40 U.S.C. 276c), and the Contract Work 


Hours and Safety Standards Act (40 U.S.C. 327-332), as set forth in Department of Labor Regulations 


at 20 CPR 5.5a; (n) the mandatory standards and policies relating to energy efficiency which are 


contained in the state energy conservation plan issued in compliance with the Energy Policy and 


Conservation Act (P.L. 94-163). 


 


ARTICLE 20: CRIMINAL PROVISIONS AND SANCTIONS 


The Contractor agrees to perform the Agreement in conformance with safeguards against fraud and 


abuse as set forth by the H-GAC, the State of Texas, and the acts and regulations of any related state 


or federal agency. The Contractor agrees to promptly notify H-GAC of any actual or suspected fraud, 


abuse, or other criminal activity through the filing of a written report within twenty-four (24) hours of 


knowledge thereof. Contractor shall notify H-GAC of any accident or incident requiring medical 


attention arising from its activities under this Agreement within twenty-four (24) hours of such 


occurrence. Theft or willful damage to property on loan to the Contractor from H-GAC, if any, shall be 


reported to local law enforcement agencies and H-GAC within two (2) hours of discovery of any such 


act. 


 


The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State 


of Texas, the Federal Bureau of Investigation and any other duly authorized investigative unit, in 


carrying out a full investigation of all such incidents. 


 


The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the 


Contractor pertaining to this Agreement or which would adversely affect the Contractor’s ability to 


perform services under this Agreement. 


 


ARTICLE 21: INDEMNIFICATION AND RECOVERY 


H-GAC’s liability under this Agreement, whether for breach of contract, warranty, negligence, strict 


liability, in tort or otherwise, is limited to its order processing charge.  In no event will H-GAC be liable 


for any loss of use, loss of time, inconvenience, commercial loss, lost profits or savings or other 


incidental, special or consequential damages to the full extent such use may be disclaimed by law. 


Contractor agrees, to the extent permitted by law, to defend and hold harmless H-GAC, its board 


members, officers, agents, officials, employees and indemnities from any and all claims, costs, expenses 


(including reasonable attorney fees), actions, causes of action, judgements, and liens arising as a result 


of Contractor’s negligent act or omission under this Agreement.  Contractor shall notifiy H-GAC of the 


threat of lawsuit or of any actual suit filed against Contractor relating to this Agreement. 


 


ARTICLE 22: LIMITATION OF CONTRACTOR’S LIABILITY 


Except as specified in any separate writing between the Contractor and an END USER, Contractor’s 


total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 


liability, in tort or otherwise, but excluding its obligation to indemnify H-GAC, is limited to the price of 


the particular products/services sold hereunder, and Contractor agrees either to refund the purchase 


price or to repair or replace product(s) that are not as warranted.  In no event will Contractor be liable 


for any loss of use, loss of time, inconvenience, commercial loss, loss of profits or savings or other 


incidental, special or consequential damages to the full extent such use may be disclaimed by law. 


Contractor understands and agrees that it shall be liable to repay and shall repay upon demand to 
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END USER any amounts determined by H-GAC, its independent auditors, or any agency of State or 


Federal government to have been paid in violation of the terms of this Agreement. 


 


ARTICLE 23: TITLES NOT RESTRICTIVE 


The titles assigned to the various Articles of this Agreement are for convenience only. Titles shall not 


be considered restrictive of the subject matter of any Article, or part of this Agreement. 


  


ARTICLE 24: JOINT WORK PRODUCT 


This Agreement is the joint work product of H-GAC and the Contractor.  This Agreement has been 


negotiated by H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in 


accordance with its terms and, in the event of any ambiguities, no inferences shall be drawn against 


any party. 


 


ARTICLE 25: DISPUTES 


All disputes concerning questions of fact or of law arising under this Agreement, which are not 


addressed within the Whole Agreement as defined pursuant to Article 4 hereof, shall be decided by the 


Executive Director of H-GAC or his designee, who shall reduce his decision to writing and provide 


notice thereof to the Contractor. The decision of the Executive Director or his designee shall be final 


and conclusive unless, within thirty (30) days from the date of receipt of such notice, the Contractor 


requests a rehearing from the Executive Director of H-GAC. In connection with any rehearing under 


this Article, the Contractor shall be afforded an opportunity to be heard and offer evidence in support of 


its position. The decision of the Executive Director after any such rehearing shall be final and 


conclusive.  The Contractor may, if it elects to do so, appeal the final and conclusive decision of the 


Executive Director to a court of competent jurisdiction.  Pending final decision of a dispute hereunder, 


the Contractor shall proceed diligently with the performance of the Agreement and in accordance with 


H­ GAC's final decision. 


 


ARTICLE 26: CHOICE OF LAW: VENUE 


This Agreement shall be governed by the laws of the State of Texas. Venue and jurisdiction of any suit 


or cause of action arising under or in connection with the Agreement shall lie exclusively in Harris 


County, Texas.  Disputes between END USER and Contractor are to be resolved in accordance with the 


law and venue rules of the state of purchase.  Contractor shall immediately notify H-GAC of such 


disputes. 


 


ARTICLE 27: ORDER OF PRIORITY 


In the case of any conflict between or within this Agreement, the following order of priority shall be 


utilized: 1) General Provisions, 2) Special Provisions, 3) Scope of Work, and, 4) Other Attachments. 
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SIGNATURES: 


H-GAC and the Contractor have read, agreed, and executed the whole Agreement as of the date first 


written above, as accepted by: 
 


 


_________________________    


                                  


Signature  $docusign:SignHere::Customer1  


 


Name         


           


Title       


 


Date     $docusign:DateSigned::Customer1  


 


H-GAC 


 


Signature $docusign:SignHere::InternalSigner 


 


Name       Chuck Wemple 


 


Title         Executive Director 


 


Date   $docusign:DateSigned::InternalSigner


 







H-GAC 
Houston-Galveston Area Council 


P.O. Box 22777 · 3555 Timmons · Houston, Texas 77227-2777 
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SPECIAL PROVISIONS 


 


 


Incorporated by attachment, as part of the whole agreement, H-GAC and the Contractor do, hereby agree to the 


Special Provisions as follows:  


 


 


ARTICLE 1: BIDS/PROPOSALS INCORPORATED 


 


In addition to the whole Agreement, the following documents listed in order of priority are incorporated 


into the Agreement by reference: Bid/Proposal Specifications and Contractor’s Response to the Bid/Proposal. 


  


 


ARTICLE 2: END USER AGREEMENTS (“EUA”) 


 


H-GAC acknowledges that the END USER may choose to enter into an End User Agreement (“EUA) with the 


Contractor through this Agreement, and that the term of the EUA may exceed the term of the current H-GAC 


Agreement.  H-GAC’s acknowledgement is not an endorsement or approval of the End User Agreement’s 


terms and conditions.  Contractor agrees not to offer, agree to or accept from the END USER, any terms or 


conditions that conflict with those in Contractor’s Agreement with H-GAC.  Contractor affirms that 


termination of its Agreement with H-GAC for any reason shall not result in the termination of any underlying 


EUA, which shall in each instance, continue pursuant to the EUA’s stated terms and duration. Pursuant to the 


terms of this Agreement, termination of this Agreement will disallow the Contractor from entering into any 


new EUA with END USERS. Applicable H-GAC order processing charges will be due and payable to H-GAC 


on any EUAs, surviving termination of this Agreement between H-GAC and Contractor. 


 


ARTICLE 3: MOST FAVORED CUSTOMER CLAUSE 


 


Contractor shall provide its most favorable pricing and terms to H-GAC.  If at any time during this Agreement, 


Contractor develops a regularly followed standard procedure of entering into agreements with other 


governmental customers within the State of Texas, and offers the same or substantially the same 


products/services offered to H-GAC on a basis that provides prices, warranties, benefits, and or terms more 


favorable than those provided to H-GAC, Contractor shall notify H-GAC within ten (10) business days 


thereafter, and this Agreement shall be deemed to be automatically retroactively amended, to the effective date 


of Contractor’s most favorable past agreement with another entity.  Contractor shall provide the same prices, 


warranties, benefits, or terms to H-GAC and its END USER as provided in its most favorable past agreement.  


H-GAC shall have the right and option at any time to decline to accept any such change, in which case the 


amendment shall be deemed null and void.  If Contractor claims that a more favorable price, warranty, benefit, 


or term that was charged or offered to another entity during the term of this Agreement, does not constitute 


more favorable treatment, than Contractor shall, within ten (10) business days, notify H-GAC in writing, 


setting forth the detailed reasons Contractor believes the aforesaid offer is not in fact most favored treatment.  


H-GAC, after due consideration of Contractor’s written explanation, may decline to accept such explanation 


and thereupon this Agreement between H-GAC and Contractor shall be automatically amended, effective 


retroactively, to the effective date of the most favored agreement, to provide the same prices, warranties, 
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benefits, or terms to H-GAC and the END USER. 


EXCEPTION:  This clause shall not be applicable to prices and price adjustments offered by a bidder, 


Proposer or contractor, which are not within bidder's/proposer’s control [example; a manufacturer's bid 


concession], or to any prices offered to the Federal Government and its agencies. 


 


ARTICLE 4: PARTY LIABILITY 


 


Contractor’s total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 


liability, in tort or otherwise, is limited to the price of the particular products/services sold hereunder. 


Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not as warranted. 


Contractor accepts liability to repay, and shall repay upon demand to END USER, any amounts determined by 


H-GAC, its independent auditors, or any state or federal agency, to have been paid in violation of the terms of 


this Agreement. 


 


ARTICLE 5: GOVERNING LAW & VENUE 


 


Contractor and H-GAC agree that Contractor will make every reasonable effort to resolve disputes the END 


USER in accord with the law and venue rules of the state of purchase.  Contractor shall immediately notify H-


GAC of such disputes.  


 


ARTICLE 6: SALES AND ORDER PROCESSING CHARGE                                


 


Contractor shall sell its products to END USERS based on the pricing and terms of this Agreement.  H-GAC 


will invoice Contractor for the applicable order processing charge when H-GAC receives notification of an 


END USER order. Contractor shall remit to H-GAC the full amount of the applicable order processing 


charge, after delivery of any product or service and subsequent END USER acceptance.  Payment of the Order 


Processing Charge shall be remitted from Contractor to H-GAC, within thirty (30) calendar days or ten (10) 


business days after receipt of an END USER’s payment, whichever comes first, notwithstanding Contractor’s 


receipt of invoice.  For sales made by Contractor based on this Agreement, including sales to entities without 


Interlocal Agreements, Contractor shall pay the applicable order processing charges to H-GAC.  Further, 


Contractor agrees to encourage entities who are not members of H-GAC’s Cooperative Purchasing Program to 


execute an H-GAC Interlocal Agreement.  H-GAC reserves the right to take appropriate actions including, but 


not limited to, Agreement termination if Contractor fails to promptly remit the appropriate order processing 


charge to H-GAC.  In no event shall H-GAC have any liability to Contractor for any goods or services an 


END USER procures from Contractor. At all times, Contractor shall remain liable to pay to H-GAC any 


order processing charges on any portion of the Agreement actually performed, and for which compensation was 


received by Contractor. 


 


ARTICLE 7: LIQUIDATED DAMAGES          


 


Contractor and H-GAC agree that Contractor shall cooperate with the END USER at the time an END USER 


purchase order is placed, to determine terms for any liquidated damages. 


 


ARTICLE 8: INSURANCE 


 


Unless otherwise stipulated in Section B of the Bid/Proposal Specifications, Contractor must have the 


following insurance and coverage minimums: 


a. General liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General 
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Aggregate limit of at least two times the Single Occurrence limit. 


       Product liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a     


     General Aggregate limit of at least two times the Single Occurrence limit for all Products except  


    Automotive Fire Apparatus.  For Automotive Fire Apparatus, see Section B of the Bid/Proposal  


       Specifications. 


Property Damage or Destruction insurance is required for coverage of End User owned 


equipment while in Contractor's possession, custody or control.  The minimum Single Occurrence 


limit is $500,000.00 and the General Aggregate limit must be at least two times the Single Occurrence 


limit. This insurance may be carried in several ways, e.g.  under an Inland Marine policy, as art of 


Automobile coverage, or under a Garage Keepers policy.  In any event, this coverage must be specifically 


and clearly listed on insurance certificate(s) submitted to H-GAC. 


b.   Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, 


and for any extensions thereof, plus the number of days/months required to deliver any outstanding 


order after the close of the contract period. 


c.  Original Insurance Certificates must be furnished to H-GAC on request, showing Contractor as the 


insured and showing coverage and limits for the insurances listed above. 


d.   If any Product(s) or Service(s) will be provided by parties other than Contractor, all such parties 


are required to carry the minimum insurance coverages specified herein, and if requested by H-GAC, 


a separate insurance certificate must be submitted for each such party. 


e.   H-GAC reserves the right to contact insurance underwriters to confirm policy and certificate issuance 


and document accuracy. 


 


ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS  


 


H-GAC’s contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore, 


Contractor shall offer pricing that reflects this cost savings.  Contractor shall remain prepared to offer a PPB to 


cover any order if so requested by the END USER.  Contractor shall quote a price to END USER for 


provision of any requested PPB, and agrees to furnish the PPB within ten business (10) days of receipt of END 


USER's purchase order. 


       


ARTICLE 10: CHANGE OF STATUS 


 


Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control, 


dealership/franchisee status, Motor Vehicle license status, or name.  Contractor shall offer written guidance to 


advise H-GAC if this Agreement shall be affected in any way by such change.  H-GAC shall have the right to 


determine whether or not such change is acceptable, and to determine what action shall be warranted, up to and 


including cancellation of Agreement. 


 


 


 


ARTICLE 11: TEXAS MOTOR VEHICLE BOARD LICENSING 


 


All  that deal in motor vehicles shall maintain current licenses that are required by the Texas Motor Vehicle 


Commission Code. If at any time during this Agreement term, any required Contractor license is denied, 


revoked, or not renewed, Contractor shall be in default of this Agreement, unless the Texas Motor Vehicle 
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Board issues a stay or waiver.  Contractor shall promptly provide copies of all current applicable Texas Motor 


Vehicle Board documentation to H-GAC upon request. 
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Proposal Tabulation Summary


Proposal


TS06-21


Temporary Staffing, Direct-Hire and Other Employer Services


December 15, 2020


Notes:


Contract H-GAC 
CODE Manufacturer Vendor Product Category Description


TS06-21 TS21A1 22nd Century Technologies, Inc.
22nd Century 
Technologies, 


Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


Solicitation Type:


Invitation #: 


Description: 


Bid / Proposal 
Opening Date:







TS06-21 TS21A2 Abacus Service Corporation
Abacus 
Service 


Corporation


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A3 Acara Solutions, Inc. Acara 
Solutions, Inc.


Accounting;Administrative 
Support;Clerical;General Services and 


Materials Handling;Support; Information 
Technology;Procurement;Professional;Sci


entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
General Services and Materials 
Handling;Support;Information 


Technology;Procurement;Profession
al;Scientific;Miscellaneous


TS06-21 TS21A4 ASEDA Enterprises, Inc. 


ASEDA 
Enterprises, 


Inc. dba 
Express 


Employment 
Professionals


Accounting;Administrative Support;Clerical 
;General Services and Materials 


Handling;Support;Health;Information 
Technology;Procurement;Professional;Mis


cellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical ;General Services 
and Materials 


Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Miscellaneous


TS06-21 TS21A5 BG Staffing, Inc. BG Staffing, 
Inc.


Accounting;Administrative 
Support;Clerical;General Services and 
Materials Handling;Support;Information 


Technology;Professional


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical;General Services 
and Materials 


Handling;Support;Information 
Technology;Professional







TS06-21 TS21A6 Cambay Consulting, LLC
Cambay 


Consulting, 
LLC


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A7 CathyJon Enterprises, Inc. 


CathyJon 
Enterprises, 
Inc. dba HB 


Staffing


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials Handling;Support;Information 
Technology;Procurement;Professional;Mis


cellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Information 


Technology;Procurement;Profession
al;Miscellaneous


TS06-21 TS21A8 COGENT Infotech Corporation
COGENT 
Infotech 


Corporation


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A9 Compu-Vision Consulting, Inc.
Compu-Vision 


Consulting, 
Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous







TS06-21 TS21A10 Cynet Health, Inc. Cynet Health, 
Inc. Health Temporary Staffing, Direct-And 


Other Employer Services in Health


TS06-21 TS21A11 Cynet Systems, Inc. Cynet 
Systems, Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials Handling;Support;Information 
Technology;Procurement;Professional;Sci


entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Information 


Technology;Procurement;Profession
al;Scientific;Miscellaneous


TS06-21 TS21A12 DatamanUSA, LLC DatamanUSA, 
LLC


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A13 Diskriter, Inc. Diskriter, Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous







TS06-21 TS21A14 Enterprise Solutions, Inc Enterprise 
Solutions, Inc


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials Handling;Support;Information 
Technology;Procurement;Professional;Sci


entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Information 


Technology;Procurement;Profession
al;Scientific;Miscellaneous


TS06-21 TS21A15 Infojini, Inc. Infojini, Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A16 LaneStaffing, Inc. LaneStaffing, 
Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A17 Premier Staffing Source, Inc. 


Premier 
Staffing 


Source, Inc. 
dba Texas 


Premier 
Staffing 


Source, Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous







TS06-21 TS21A18 RADgov, Inc. RADgov, Inc.


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A19 Robert Half International, Inc.
Robert Half 


International, 
Inc.


Accounting;Administrative Support;Clerical 
;General Services and Materials 


Handling;Support;Health;Information 
Technology;Procurement;Professional;Mis


cellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical ;General Services 
and Materials 


Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Miscellaneous


TS06-21 TS21A20 SuperbTech, Inc. SuperbTech, 
Inc.


Accounting;Information 
Technology;Procurement;Professional


Temporary Staffing, Direct-And 
Other Employer Services in 


Accounting;Information 
Technology;Procurement;Profession


al


TS06-21 TS21A21 System Soft Technologies, Inc.
System Soft 


Technologies, 
Inc.


Information Technology;Professional
Temporary Staffing, Direct-And 


Other Employer Services in 
Information Technology;Professional







TS06-21 TS21A22 Taylor Smith Consulting, LLC
Taylor Smith 
Consulting, 


LLC


Accounting;Administrative Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific;Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical 
 Education;General Services and 


Materials 
Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Scientific;Miscellaneous


TS06-21 TS21A23 The Burnett Companies 
Consolidated, Inc. 


The Burnett 
Companies 


Consolidated, 
Inc. dba 
Burnett 


Specialists


Accounting;Administrative 
Support;Clerical;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Mis
cellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical;General Services 
and Materials 


Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Miscellaneous


TS06-21 TS21A24 The Reserves Network, Inc. 


The Reserves 
Network, Inc. 


dba 
ExecuTeam 


Staffing


Accounting;Administrative 
Support;Clerical;General Services and 


Materials 
Handling;Support;Health;Information 


Technology;Procurement;Professional;Sci
entific Miscellaneous


Temporary Staffing, Direct-And 
Other Employer Services in 
Accounting;Administrative 


Support;Clerical;General Services 
and Materials 


Handling;Support;Health;Information 
Technology;Procurement;Profession


al;Miscellaneous








Item 5.b.


HGACBUY – TEMPORARY STAFFING, DIRECT-HIRE AND OTHER EMPLOYER
SERVICES


Background
The H-GAC Cooperative Purchasing Program (HGACBuy) establishes contracts for a variety of
products and services through competitive solicitations. Member governments are able to use the
contracts to make purchases. HGACBuy received and opened thirty-five proposals for temporary
staffing, direct-hire and other employer services on December 15, 2020. The following companies
submitted proposals:
 
22nd Century Technologies, Inc. McLean, VA
Abacus Service Corporation Southfield, MI
Acara Solutions, Inc. Williamsville, NY
Advance’d Temporaries, Inc. dba A.T. Staffing Houston, TX
Aliron International, Inc.* South Plainfield,


NJ
ASEDA Enterprises, Inc. dba Express Employment
Professionals Friendswood, TX


Beacon Systems, Inc. Coral Springs, FL
BG Staffing, Inc. Plano, TX
Cambay Consulting, LLC Katy, TX
CathyJon Enterprises, Inc. dba HB Staffing Huntington Beach,


CA
COGENT Infotech Corporation Pittsburgh, PA
Compu-Vision Consulting, Inc. North Brunswick,


NJ
Connective Talent Corp. Houston, TX
Cynet Health, Inc. Sterling, VA
Cynet Systems, Inc. Sterling, VA
DatamanUSA, LLC Centennial, CO
Direct Care Staffing, LLC Denton, TX
Diskriter, Inc. Pittsburgh, PA
Enterprise Solutions, Inc. Naperville, IL
Infojini, Inc. Columbia, MD
LaneStaffing, Inc. Williamsville, NY
Little Dimples II Corp. Baltimore, MD
Premier Staffing Source, Inc. dba Texas Premier
Staffing Source, Inc. Lanham, MD


RADgov, Inc. Fort Lauderdale,
FL


Recruiting Source International, LLC Katy, TX
Robert Half International, Inc. Menlo Park, CA
Staff Today, Inc. (STI) Covina, CA
SuperbTech, Inc. Culver City, CA
System Soft Technologies, Inc. Tampa, FL
Taylor Smith Consulting, LLC Houston, TX
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The Burnett Companies Consolidated, Inc. dba Burnett
Specialists


Houston, TX


The Reserves Network, Inc. dba ExecuTeam Staffing Fairview Park, OH
TX CityWide Professional Services, Corp. Houston, TX
Virtelligence, Inc. Eden Prairie, MN
vTech Solutions, Inc. Washington, DC
*Joint proposer


Current Situation 
This contract is a continuation of an existing contract in our portfolio, consisting of various types of
temporary staffing, direct-hire and other related employer services (i.e. payroll services).  Eighteen
new contractors were added.  All proposal responses have been evaluated by H-GAC staff. 
Twenty-four proposals are being recommended for award.


Funding Source 
Participating local government purchases


Budgeted
N/A


Action Requested 
Request authorization to negotiate a contract with respondents listed in the Contract Award
Recommendation Table for temporary staffing, direct-hire and other employer services. (Staff
Contact: Ronnie Barnes)


ATTACHMENTS:
Descr ipt ion Type


TS06-21 Award Recommendation Table Cover Memo
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H-GAC Product Categories 


A. Accounting 


B. Administrative Support and Clerical  


C. Education  


D. General Services and Materials Handling Support  


E. Health 


F. Information Technology 


G. Procurement 


H. Professional 


I. Scientific 


J. Miscellaneous 


 


TS06-21 Award Recommendation Table 


 


Proposal Product Category 


22nd Century Technologies, Inc. A, B, C, D, E, F, G, H, I, J 


Abacus Service Corporation A, B, C, D, E, F, G, H, I, J 


Acara Solutions, Inc. A, B, D, F, G, H, I, J 


ASEDA Enterprises, Inc. dba Express 


Employment Professionals 
A, B, D, E, F, G, H, J 


BG Staffing, Inc. A, B, D, F, H 


Cambay Consulting, LLC A, B, C, D, E, F, G, H, I, J 


CathyJon Enterprises, Inc. dba HB Staffing A, B, C, D, F, G, H, J 


COGENT Infotech Corporation A, B, C, D, E, F, G, H, I, J 


Compu-Vision Consulting, Inc. A, B, C, D, E, F, G, H, I, J 


Cynet Health, Inc. E 


Cynet Systems, Inc. A, B, C, D, F, G, H, I, J 


DatamanUSA, LLC A, B, C, D, E, F, G, H, I, J 


Diskriter, Inc. A, B, C, D, E, F, G, H, I, J 


Enterprise Solutions, Inc A, B, C, D, F, G, H, I, J 


Infojini, Inc. A, B, C, D, E, F, G, H, I, J 


LaneStaffing, Inc. A, B, C, D, E, F, G, H, I, J 


Premier Staffing Source, Inc. dba Texas 


Premier Staffing Source, Inc. 
A, B, C, D, E,  F, G, H, I, J 


RADgov, Inc. A, B, C, D, E, F, G, H, I, J 


Robert Half International, Inc. A, B, D, E, F, G, H, J 


SuperbTech, Inc. A, F, G, H 


System Soft Technologies, Inc. F, H 


Taylor Smith Consulting, LLC A, B, C, D, E, F, G, H, I, J 
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The Burnett Companies Consolidated, Inc. dba 


Burnett Specialists 
A, B, D, E, F, G, H, J 


The Reserves Network, Inc. dba ExecuTeam 


Staffing 
A, B, D, E, F, G, H, I, J 
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ADVERTISEMENT FOR BIDS
CONSTRUCTION MANAGER-AT-RISK


Klein ISD New TEP Building Package # 3


Klein ISD


Satterfield & Pontikes Construction, Inc. as Construction Manager-at-Risk
for Klein ISD, in accordance with Texas Government Code 2269, will receive
bids or proposals from all qualified subcontractors for the Klein ISD – New
TEP Building Package # 3 project. Package # 3 will consist of the following
scopes of work: Masonry, Misc./Ornamental Metals, Divisions 7-12, Fire
Sprinkler, Plumbing (excluding make-safe & site underground) and Division
32.


Pre-Proposal Conference will be held October 7th, 2020 via Go-To Meeting.
https://global.gotomeeting.com/join/278607181
Or via phone 1 (224) 501-3412.
Access Code 278-607-181


Questions should be sent to Charles D. Reagan at creagan@satpon.com or
Art Theriot II at arttheriot@satpon.com by October 12, 2020.


Bids or proposals are due October 21, 2020 at 2pm, bids or proposals should
be emailed to houstonbids@satpon.com, faxed to 713-996-1400, or
mailed/delivered to the Satterfield & Pontikes Construction, Inc., 11750 Katy
Freeway, Houston, TX 77079. Late bids will not be accepted.


There will be no public opening of bids or proposals. All bids or proposals
shall be available after award of contract, or the 7th day after final selection
of bids or proposals, whichever is later. After receipt of bids or proposals,
Satterfield & Pontikes Construction, Inc. will conduct its evaluation of the sub-
contractor bids or proposals in relation to the project requirements and will
select the bid(s) or proposal(s) that offers the best value to Klein ISD.


Klein ISD, the Owner, reserves the right to waive any informality and/or to
reject any, or all bids, or proposals.


Contact Charles D. Reagan at creagan@satpon.com or Art Theriot II at
arttheriot@satpon.com for additional information on this project.


Drawings and specifications will be availableSeptember 25, 2020 on
www.satpon.com and in the Satterfield & Pontikes Construction, Inc. office
located at 11750 Katy Freeway, Houston, TX 77079.


Drawings and Specifications may also be reviewed at:


Associated General Contractors
Building Connected
McGraw Hill Construction/Dodge,www.construction.com
Virtual Builders Exchange, 3910 Kirby, #131, Houston, TX 77098,
(832) 613-0201


NOTICE TO BIDDERS
The Metropolitan Transit Authority of Harris County, Texas (METRO) is
planning to issue the procurement documents listed in this advertisement.
RFQ No. 4020000196: Professional A/E Design Services for Maintenance of
Way Facility. Solicitation will be available on or about 9/27/2020.
Prospective bidders/proposers can view and download these solicitations by vis-
iting METRO’s website at https://www.ridemetroapp.org/procurement/
If you are unable to download the documents or are having difficulty, please con-
tact METRO Plan and Bid Room at (713) 739-4881.


NOTICE TO PROPOSERS:


Request for Subcontractor Proposals forBarbers Hill Intermediate School
South Proposal Package 02


Purcell Construction. Inc., as Construction Manager at Risk on behalf of Barbers
Hill Independent School District will receive subcontractor/vendor proposals for
the Barbers Hill Intermediate School South - Proposal Package 02 for the new
Intermediate School South designed by cre8 Architects.


Proposals and qualification statements will be received by Purcell Construction,
Inc., from interested proposers, sub-proposers and suppliers until 2:00 PM on
Tuesday, October 27, 2020, in the presence of the Owner and Architect at the
offices of Purcell Construction, Inc. at 277 Dennis Street, Humble, Texas 77388,
Phone: 281.548.1000 and Fax: 281.548.2998, email: bids@purcellc.com; Con-
struction Manager Contact: Carter Ullrich.


Drawings and Specifications will be available for review on October 5, 2020 at
the offices of Purcell Construction, Inc., and at the plan rooms of AGC, Dodge
Data & Analytics, Virtual Builders Exchange, Brazos Valley Contractors Associa-
tion, Construction Data and CMD Group. Prevailing wage rates in conformance
with Texas law will be paid on this project. All proposals shall remain valid for
sixty (60) days.


The Owner, Architect/Engineer and Construction Manager reserve the right to
reject any and all proposals, to waive any informalities and irregularities in the
proposal process, and to make the awards in the best interest of the school dis-
trict. By submitting a proposal, each proposer agrees to waive any claim it has
or may have against the Owner, the Architect/Engineer, Construction Manager
and their respective employees arising out of or in connection with the adminis-
tration, evaluation, or recommendation of any proposal; waiver of any require-
ments under the Proposal Documents, or the Contract Documents; acceptance
or rejection of any proposals; and award of a Contract.


A virtual Pre-proposal conference will be held via Zoom.us on Wednesday,
October 21, 2020 at 2:00 PM. Contractors are strongly encouraged to attend
the pre-proposal conference.


0034053056NOTICE TO PROPOSERS:


Request for Subcontractor Proposals forBarbers Hill Intermediate School
North Proposal Package 02


Purcell Construction. Inc., as Construction Manager at Risk on behalf of Barbers
Hill Independent School District will receive subcontractor/vendor proposals for
the Barbers Hill Intermediate School North-Proposal Package 02 for the new
Intermediate School designed by cre8 Architects.


Proposals and qualification statements will be received by Purcell Construction,
Inc., from interested proposers, sub-proposers and suppliers until 2:00 PM on
Tuesday, October 27, 2020, in the presence of the Owner and Architect at the
offices of Purcell Construction, Inc. at 277 Dennis Street, Humble, Texas 77388,
Phone: 281.548.1000 and Fax: 281.548.2998, email: bids@purcellc.com; Con-
struction Manager Contact: Carter Ullrich.


Drawings and Specifications will be available for review on October 5, 2020 at
the offices of Purcell Construction, Inc., and at the plan rooms of AGC, Dodge
Data & Analytics, Virtual Builders Exchange, Brazos Valley Contractors Associa-
tion, Construction Data and CMD Group. Prevailing wage rates in conformance
with Texas law will be paid on this project. All proposals shall remain valid for
sixty (60) days.


The Owner, Architect/Engineer and Construction Manager reserve the right to
reject any and all proposals, to waive any informalities and irregularities in the
proposal process, and to make the awards in the best interest of the school dis-
trict. By submitting a proposal, each proposer agrees to waive any claim it has
or may have against the Owner, the Architect/Engineer, Construction Manager
and their respective employees arising out of or in connection with the adminis-
tration, evaluation, or recommendation of any proposal; waiver of any require-
ments under the Proposal Documents, or the Contract Documents; acceptance
or rejection of any proposals; and award of a Contract.


A virtual Pre-proposal conference will be held via Zoom.us on Wednesday,
October 21, 2020 at 2:00 PM. Contractors are strongly encouraged to attend the
pre-proposal conference.


Sealed Proposal Solicitation #TS06-21
Houston-Galveston Area Council
Cooperative Purchasing Program
Temporary Staffing, Direct-Hire and Other Employ-
er Services
Pre-Proposal Conference: 10/13/20 @ 9am
Response Deadline: 12/15/20 @ 1pm
Public Opening: 12/15/20 @ 2pm
3555 Timmons Lane, Houston, TX.
Per ADA, reasonable accommodation
provided with 24 hour prior notice.
713-993-4554 or www.hgacbuy.org for info.


NOTICE OF VIRTUAL PUBLIC HEARING FOR PROPOSED SERVICE
CHANGES
Metropolitan Transit Authority of Harris County, Texas (METRO)


Notice is hereby given that the Board of Directors of the Metropolitan Transit
Authority of Harris County, TX (METRO), will hold a virtual public hearing on
Wednesday, October 7, 2020 at 12 Noon to receive public comment on its
proposed January 2021 changes to METRO service. The public hearing will be
held by telephone and video conference call on the Zoom virtual meeting
platform.


The public may join the virtual hearing on Zoom at https://us02web.zoom.
us/j/81623720367 or by calling: 346-248-7799 or 1-888-747-5597 (Toll
Free), Meeting ID: 816 2372 0367. Participation on Zoom is only necessary if
you want to provide comments during the public hearing. Or visit
RideMETRO.org/Pages/BoardStreamingVideo.aspx to livestream the virtual
meeting. A video recording of the hearing will also be archived at
RideMETRO.org.
Based on the current guidance from public health officials recommending the
limitation of in-person public meetings to slow the spread of the Coronavirus,
also known as COVID-19, the public hearing will only be conducted virtually.
The proposed service changes include:


Route realignments to routes 56, 66, & 89; schedule changes to routes 4, 6, 8,
10, 14, 25, 26, 27, 28, 40, 45, 47, 50, 54, 56, 65, 66, 68, 73, 82, 86, 88, 89,
96, 99, 108, 137, 151, 402,418, all Park & Ride corridors, and METRORail Red,
Green, and Purple Lines; and the discontinuation of routes 412 & 413. METRO
will continue to make temporary schedule adjustments in response to social
distancing and workforce availability.


Copies of proposed route maps and available timetables will be made availa-
ble beginning on Wednesday, September 30, 2020 for public review online,
and in the lobby of the METRO RideStore, located in the Lee P. Brown METRO
Administration Building, 1900 Main Street, Houston, Texas 77002.


HOW TO COMMENT ABOUT THE SERVICE CHANGES
It is recommended that anyone wanting to make public comments register as
a public speaker with the METRO Board Office at least 48 hours in advance of
the hearing. Interested participants can call 713-739-4834 or send an email to
boardoffice@RideMETRO.org and provide their name, address and telephone
number. If you pre-register, your comments will be heard first at the public
hearing. Your name will be called at the appropriate time for you to make your
comments. Alternatively, you may provide public comments after the pre-
-registered speakers, by selecting the “Raise Hand” feature on the Zoom plat-
form online, or by pressing *9, if joining by telephone. Those calling in will au-
tomatically be placed on mute. After an unregistered speaker’s
name or number is recognized, their microphone will be unmuted and they will
be asked to provide their comments.


You may also provide comments by writing to us at METRO, ATTN: January
2021 Service Change, 1900 Main Street, Houston, TX 77002.


Comments may also be faxed with a subject line referencing “January 2021
Service Change” to (713) 652-7956. You may call METRO Customer Service at
(713) 635-4000 or
submit comments through the METRO website at RideMETRO.org.


Comments should be received by METRO no later than Wednesday, October 7,
2020 at noon.


HELP FOR PEOPLE WITH DISABILITIES
For individuals with special needs, assistive services or copies of public docu-
ments in an alternate format can be provided. Individuals with impairments
may call (713) 750-4271 a minimum of five (5) working days prior to the public
hearing.


LANGUAGE ASSISTANCE
Upon request, METRO provides free language assistance to help patrons who
have a limited ability to read, write, speak or understand English in accordance
with its language assistance plan. Request for language assistance and other
accommodations should be directed to the Board Office at 713-739-4018, or
via e-mail at METROPublicAffairs@RideMETRO.org at least 48 hours in ad-
vance of the hearing.


1. This Public Hearing conforms to requirements described in the Federal
Transit Administration’s Circular 9030.1E, published January 16, 2014, page
VI-7.
2. METRO does not discriminate on the basis of disability in the admission or
access to, or in treatment or employment in, its services, programs, and
activities.
3. METRO is committed to ensuring that no person is excluded from participa-
tion in, or denied the benefits of, its transit services on the basis of race, color,
or national origin, as protected by Title VI of the Civil Rights Act of 1964.


RideMETRO.org • 713-635-4000 | All METRO vehicles are 100% accessible.


NOTICE OF PUBLIC MEETING
MUNICIPAL SETTING DESIGNATION


CITY OF HOUSTON


Virtual Meeting: Microsoft Teams Platform
Date – Time: November 4, 2020 – 6:00 PM


For meeting link and additional project information go to:
https://www.publicworks.houstontx.gov/msd-calendar


Applicant: GAG Reddy Family Ltd. Partnership, L.P.


Site Location: 9417 S. Main St., Houston, TX 77068


Legal Description: TRS 1B-3 1B-4 & 1B-4A; ABST 887 J HAMILTON; TR 1B-4,
ABST 887 J HAMILTON


Contaminants of Concern: tetrachloroethene, trichloroethene, cis-1,2-
dichloroethene, vinyl chloride.


This designates an area in which the use of impaired groundwater is prohibit-
ed for use as potable water (i.e. drinking, cooking, bathing etc.). If you have
questions or comments, please contact the City of Houston MSD Program at


(832) 394-9003 or email at msd@houstontx.gov.


NOTICE TO BIDDERS
The Metropolitan Transit Authority of Harris Coun-
ty, Texas (METRO) is planning to issue the pro-
curement documents listed in this advertisement.
RFQ No. 4020000184: METRONext North Houston
Highway Improvement Project (NHHIP) General Engi-
neering Consultant. Solicitation will be available on
or about 10/01/2020.
Prospective bidders/proposers can view and down-
load these solicitations by visiting METRO’s website
at https://www.ridemetroapp.org/procurement/
If you are unable to download the documents or are
having difficulty, please contact METRO Plan and Bid
Room at (713) 739-4881.


Sealed Proposal Solicitation # PE05-21
Houston-Galveston Area Council
Cooperative Purchasing Program
Traffic Control, Enforcement & Signal Preemption
Equipment
Pre- Proposal Conference: 09/30/20 @ 9am
Response Deadline: 12/02/20 @ 1pm
Public Opening: 12/02/20 @ 2pm
3555 Timmons Lane, Houston, TX.
Per ADA, reasonable accommodation
provided with 24 hour prior notice.
832-681-2514 or www.hgacbuy.org for info.


NOTICE FOR EARLY PUBLIC REVIEW OF PROPOSALS TO SUPPORT
ACTIVITY IN THE 100-YEAR FLOODPLAIN AND WETLANDS


To: All Interested Agencies, Groups, and Individuals


This is to give notice that the Harris County Community Services Department
(HCCSD) has determined that the following proposed actions under the Hurri-
cane Harvey Community Development Block Grant – Disaster Recovery
(CDBG-DR) program are located in the 100-year floodplain and in National
Wetlands Inventory (NWI) wetlands and that HCCSD will be identifying and
evaluating practicable alternatives to locating the actions in the floodplain
and wetlands and the potential impacts on the floodplain and wetlands from
the proposed actions, as required by Section 2(a)(4) of Executive Order
11988 for Floodplain Management and by Section 2(b) of Executive Order
11990 for the Protection of Wetlands, in accordance with U.S. Department of
Housing and Urban Development (HUD) regulations found at 24 CFR 55, Sub-
part C, Procedures for Making Determinations on Floodplain Management
and Protection of Wetlands.


Post Disaster Relocation and Buyout Program (Golden Gardens). In accord-
ance with approved Post Disaster Relocation Buyout Program guidelines,
HCCSD will purse contracting with landowners for the mandatory purchase of
their land in the Golden Gardens neighborhood east of the homes along
Darjean Street, south of Greens Bayou, north of Norments Street, and west of
railroad tracks. The 26.3-acre buyout area is located in the north central por-
tion of Harris County, Texas. An estimated 26.3 acres are in the floodplain, all
of which are also in the floodway (FEMA FIRM panel 48201C0495L). An esti-
mated 6.6 acres are identified as wetlands according to the NWI.


Post Disaster Relocation and Buyout Program (Highland Shores Phase 2).
In accordance with approved Post Disaster Relocation Buyout Program guide-
lines, HCCSD will purse contracting with homeowners and business owners
for the mandatory purchase of their homes and businesses in the Highland
Shores neighborhood along Highland Shores Drive from just west of North
Main Street to the east side of Shorewick Drive, the northeast side of
Shorewick Drive, and both sides of Bendwick Drive. The 104.7-acre buyout
area is located in the eastern portion of Harris County, Texas. An estimated
94.9 acres are in the floodplain, with 85.1 of those acres also in the floodway
(FEMA FIRM panels 48201C0730M and 48201C0735M). An estimated 26.4
acres are identified as wetlands according to the NWI.


There are three primary purposes for this notice. First, people who may be af-
fected by activities in floodplains and wetlands and those who have an inter-
est in the protection of the natural environment should be given an opportuni-
ty to express their concerns and provide information about these areas. Sec-
ond, an adequate public notice program can be an important public education-
al tool. The dissemination of information about floodplains and wetlands can
facilitate and enhance Federal efforts to reduce the risks associated with the
occupancy and modification of these special areas. Third, as a matter of fair-
ness, when the Federal government determines it will participate in actions
taking place in floodplains or wetlands, it must inform those who may be put
at greater or continued risk.


Additional information is available for public review Monday - Friday 8:30
A.M. - 4:30 P.M. at the Harris County Community Services Department, 13105
Northwest Freeway, Suite 400, Houston, Texas 77040; online at https://harris
recovery.org; and by contacting Kelli Medbury at kelli.medbury@csd.hctx.net.


Written comments must be received by HCCSD at the following address on or
before October 19, 2020, between the hours of 8:30 A.M. and 4:30 P.M.: Har-
ris County Community Services Department; 8410 Lantern Point Drive; Hous-
ton, Texas 77054; Attention: Ms. Daphne Lemelle, Deputy Director. Comments
also may be sent via e-mail to kelli.medbury@csd.hctx.net.


October 4, 2020


NOTICE OF PUBLIC MEETING
MUNICIPAL SETTING DESIGNATION


CITY OF HOUSTON


Virtual Meeting: Microsoft Teams Platform
Date – Time: November 2, 2020 – 6:00 PM


For meeting link and additional project information go to:
https://www.publicworks.houstontx.gov/msd-calendar


Applicant: CIOC Remediation Trust


Site Location: 9700 Manchester, Houston, TX 77017


Legal Description: TRS 11P & 11J; ABST 9 CALLAHAN & VINCE


Contaminants of Concern: 1,1,2-trichloroethane, 1,1-dichloroethane, 1,2,3-
trichloropropane, 1,2-


dichloroethane, 1,2-dichloropropane,
trichloroethene, vinyl chloride.


This designates an area in which the use of impaired groundwater is prohibit-
ed for use as potable water (i.e. drinking, cooking, bathing etc.). If you have
questions or comments, please contact the City of Houston MSD Program at


(832) 394-9003 or email at msd@houstontx.gov.


NOTICE TO BIDDERS
The Metropolitan Transit Authority of Harris County, Texas (METRO) is
planning to issue the procurement documents listed in this advertisement.
IFB No. 4020000191: Daily Cleaning Services at METRO Transit Centers and
Park & Rides.
Solicitation will be available on or about 10/6/2020.
Prospective bidders/proposers can view and download these solicitations by
visiting METRO’s website at https://www.ridemetroapp.org/procurement/
If you are unable to download the documents or are having difficulty, please
contact METRO Plan and Bid Room at (713) 739-4881.


Notice of Destruction of
Special Education
Records


Special Education records
which have been collect-
ed by the Houston Inde-
pendent School District
(HISD) related to the
identification, evaluation,
educational placement, or
the provision of Special
Education in the district,
must be maintained un-
der state and federal laws
for a period of five years
after Special Education
services have ended for
the student. Special Edu-
cation services end when
the student is no longer
eligible for services, grad-
uates, completes his or
her educational program
at age 22, or moves from
the district.


This notification is to in-
form parents/guardians
and former students of
HISD’s intent to destroy
the Special Education re-
cords of students who are
no longer receiving Spe-
cial Education services as
of the end of the 2014-
2015 school year. These
records will be destroyed
in accordance with state
law unless the
parent/guardian or eligi-
ble (adult) student noti-
fies the school district
otherwise.


After five years, the re-
cords are no longer useful
to the district, but they
may be useful to the
parent/guardian or former
student in applying for
Social Security benefits,
rehabilitation services,
college entrance, etc. The
parent/guardian or eligi-
ble (adult) student may
request the records in
writing or in person at the
following address:


HISD Records Manage-
ment Department
4400 W. 18th Street
Building B
Houston, Texas 77092
Phone: 713-556-6055
Fax: 713-556-7010
Email: recordsmanageme
nt@houstonisd.org


Requests for records
must be received prior to
December 4, 2020 .


REQUEST FOR
COMPETITIVE
SEALED PROPOSALS


CFISD 2019 FRANCONE
& OWENS ES RENOVA-
TIONS PROPOSAL NO.
19-11-5457R-RFP
CYPRESS-FAIRBANKS
INDEPENDENT SCHOOL
DISTRICT


The Cypress-Fairbanks
Independent School Dis-
trict will accept Competi-
tive Sealed Proposals un-
til 2:00 P.M. on Thursday,
November 05, 2020 for
base proposals and 3:00
P.M. for alternate propos-
als at the Cypress-
Fairbanks Independent
School District Facilities,
Planning & Construction
Office, 11430-B Perry
Road, Houston, Tx 77064.
A Pre-Proposal Confer-
ence will be held Monday,
October 19, 2020 at 2:00
P.M. at the above loca-
tion. Proposal Evaluation
Criteria are published in
the “Instructions to
Offerors” section of the
proposal documents.
Plans and specifications
will be released Monday,
October 12, 2020 and will
be available digitally at
Page’s downtown office at
1100 Louisiana, Houston,
Texas 77002 (713) 871-
8484 upon request. The
Owner reserves the right
to waive any informalities
and to reject any or all
proposals.


LEGAL NOTICE


Cases being submitted by the Auto Theft Division:


Any questions regarding the information contained in this notice for the above listed case numbers
should be directed to the Auto Theft Division at 713-308-3500.


766092-20 SANTOS SALINAS JR. 513895-20 JUAN HEREBIA RODRIGUEZ
1176515-17 JUAN HEREBIA RODRIGUEZ 778472-20 ROSA OSARIO
778472-20 JOSE CARMONA 1135494-18 JARRETT YEARWOOD
1555926-20 CINDY CAVAZOS-VASQUEZ


In accordance with Chapter 34 of the City of Houston Code of Ordinances, the Houston Police
Department gives notice that within the next 30 days it expects to petition a municipal court to
dispose of property that is currently held in the below listed cases. If you believe that you may have a
claim to any property held in one of these cases, or if your name is listed next to one of these cases,
you are urged to contact the division concerned as listed below. The persons or businesses identified
in this notice may have a potential claim, but are in no way guaranteed to be awarded any of the
property being held. Those persons or businesses listed are not necessarily criminal defendants,
suspects or the targets of any investigation.


Notice To


Creditors


Ad


$74.00*
Call the Legals Team


713-224-6868


Ext. 6435 or 4204


*$74.00 includes first 36 lines


and 1 Affidavit of Publication


*$1.92 per line over 36 lines


BUSINESS


Jeremy Fritz stopped working
as an assistant manager for a
fitness center in Carlsbad, Califor-
nia, during the pandemic lock-
down in the spring when gyms
were first closed.


By the end of April, the compa-
ny operating the fitness center,
Active Wellness, eliminated his
health insurance. And in July, he
was laid off when it became clear
the center where he worked
would be closed through 2020.
Most of the small company’s
gyms are still shuttered.


Losing coverage in the middle
of the coronavirus crisis, as mil-
lions of other Americans have,
was like “going into this thunder-


storm without an umbrella,” Fritz
recalled. Active Wellness put him
in touch with an insurance bro-
ker, which helped him and his
husband sign up for a plan under
the Affordable Care Act.


For people like Fritz, as well as
those who qualify for Medicaid
under the law, “there is still a
safety net that wasn’t there 10
years ago,” said Sara R. Collins, a
vice president at the Common-
wealth Fund.


But that net is already fraying,
with thousands of small busi-
nesses that had always expressed
difficulty in providing employee
health insurance under Obama-
care now in far worse trouble
because of the pandemic.


Not only are businesses shed-
ding workers, but employers are


also cutting expenses like health
coverage, and projections of
rising numbers of uninsured have
grown bleak.


Tens of millions of people
could lose their job-based insur-
ance by the end of the year, said
Stan Dorn, director of the Nation-
al Center for Coverage Innovation
at Families USA, the Washington,
D.C., consumer group. “The odds
are we are on track to have the
largest coverage losses in our
history,” he said.


While estimates vary, a recent
Urban Institute analysis of census
data says at least 3 million Amer-
icans have already lost job-based
coverage, and a separate analysis
from Avalere Health predicts
some 12 million will lose it by the
end of this year. Both studies


highlight the disproportionate
effect on Black and Hispanic
workers.


“There is this expectation that
we are going to see big losses in
employer-based coverage,” Col-
lins said.


Many businesses have tried to
keep their workers insured dur-
ing the pandemic. Employers
relied on government aid, in-
cluding the Paycheck Protection
Program authorized by Congress
to ease the economic fallout, to
pay for premiums through the
spring and summer.


Government funding appears
to have “prevented the economic
crisis from becoming a coverage
crisis right away,” said Leemore S.
Dafny, a professor at Harvard
Business School and one of the


authors of a report last month
looking at the pandemic’s effect
on small business.


Describing those employers as
“the proverbial canary in the coal
mine,” the researchers say there
could be significant coverage
losses if insurers and lawmakers
fail to act in the coming months.
Nearly a third of small businesses
surveyed in late June said they
were not sure they could keep
paying premiums beyond August,
according to the report.


“We will probably really start
to see it during renewal time,
November and December,” said
Mark Hall, the director of health
law and policy at Wake Forest
University.


“That will be when the money
really dries up.”


Health insurance cutoff is looming formany
By Reed Abelson
NEW YORK TIMES








 


 


HOUSTON-GALVESTON AREA COUNCIL 
SERVING TODAY ▪  PLANNING FOR TOMORROW 


Street: 3555 Timmons Lane, Suite 120, Houston, TX 77027 ▪ Mail: P.O. Box 22777, Houston, Texas 77227-2777 


Phone: (713) 627-3200 ▪ Fax: (713) 993-2414 ▪ Web: h-gac.com ▪ Social: @HouGalvAreaCog 
 


August 19, 2022 


 


 


 


 


Ms. Melinda Alison 


Vice President 


Robert Half International, Inc. 


2884 Sand Hill Road 


Menlo Park, California 94025 


 


RE: Contract Changes on Contract TS06-21 for the Supply of Temporary Staffing, Direct Hire and 


Other Employer Services 


 


Dear Ms. Alison: 


 


 The Houston-Galveston Area Council has reviewed your request for contract changes in the 


above referenced contract (see attachments). We have determined that the changes are reasonable and 


conform to the provisions of the contract. Therefore, the request is approved.  


 


 


      Sincerely, 


 


 


 


      Ronnie O. Barnes 


      Director of Public Services 


 


 


ROB/bb 


 


Enclosures 
 


 


DocuSign Envelope ID: A121EA26-2777-479B-99C0-EACF8B24B95F
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"�# $�%&


567 5889:;<=;<>?> @A6BC6 @C7BD6 EFGH IJKFLE ILKFMJ EFGL IJLFLJ ILLFNJ


56A> 5889:;<=;<>?? @C6B66 @ODB66 EFGH ILEFHH INJFJH EFGL ILMFLH INLFGL


56C PQ;=;8Q=R>5;=RST<>? @A7B66 @CABU6 EFGH IJLFGH ILLFML EFGL IJVFGL ILVFNN


56O PQ;=;8Q=R>5;=RST<>?? @CCB66 @UABW6 EFNV IVEFJN IXNFME


56U Y=SZ9RR>[R\Z] @7̂B66 @AUB66 EFGH IMNFXH IKMFLH EFGL IMXFGL IKJFGL


56_ [9T<>5889:;<Q;̀>ab\8Q=RQT< @AAB66 @OOB66 EFGH IJGFKH IGKFNH EFGL IJNFLH IGGFHH


56̂ [Y5 @AUB66 @U6B66 EFGH IKMFLH INLFHH EFGL IKJFGL INGFLH


56W PQ;=;8Q=R>c>d:TQ;\TT>5;=RST< @AAB66 @ODBU6 EFNV IKHFXM IXMFHG


56D [9;<Z9RR\Z @CUBA6 @_6B66 EFNV IVLFKG IEEEFVH


576 5:eQ<9Z>? @7DBW6 @C6BW6 EFGH IJJFVV ILMFJV EFGL IJKFVL ILJFXH


577 5:eQ<9Z>?? @ADB66 @OWB66 EFGH IKXFJH INEFVH EFGL ILHFGL INKFHH


57A PQ;=;8\>fQZ\8<9Z @UUB66 @DUB66 EFNV IEHMFJH IEGVFGH


57C [gQ\h>PQ;=;8Q=R>ihhQ8\Z @W6B66 @7U6B66 EFNV IEKNFNH IMGXFHH


d67 5889:;<Q;̀>[R\Z]>? @7AB66 @7WB66 EFGH IMHFKH IJHFVH EFGL IMEFHH IJEFLH


d6A 5889:;<Q;̀>[R\Z]>??> @7WB66 @A7B66 EFGH IJHFVH IJLFGH EFGL IJEFLH IJVFGL


d6C 5889:;<Q;̀>[R\Z]>??? @A7B66 @AOB66 EFGH IJLFGH IKHFNH EFGL IJVFGL IKMFHH


d6O 5ejQ;QT<Z=<Qk\>5TTQT<=;< @7CB66 @7DB66 EFVL IMEFKL IJEFJL EFGE IMMFMJ IJMFKX


d6U [=RR>[\;<\Z>l\bZ\T\;<=<Qk\ @7UB66 @A_B66 EFVL IMKFGL IKMFXH EFGE IMLFVL IKKFKV


d6_ [9bS>m=8gQ;\>ib\Z=<9Z @7AB66 @7UB66 EFVL IEXFNH IMKFGL EFGE IMHFLM IMLFVL


d6̂ [9:Z<>l\b9Z<\Z


d6W [:T<9j\Z>a\ZkQ8\>l\bZ\T\;<=<Qk\>? @7UB66 @7WB66 EFVL IMKFGL IMXFGH EFGE IMLFVL IJHFGN


d6D [:T<9j\Z>a\ZkQ8\>l\bZ\T\;<=<Qk\>?? @7WB66 @AAB66 EFVL IMXFGH IJVFJH EFGE IJHFGN IJGFVM


d76 [:T<9j\Z>a\ZkQ8\>l\bZ\T\;<=<Qk\>??? @AAB66 @ÂB66 EFVL IJVFJH IKKFLL EFGE IJGFVM IKVFEG


d77 f=<=>n;<ZS>ib\Z=<9Z>? @7AB66 @7_B66 EFVL IEXFNH IMVFKH EFGE IMHFLM IMGFJV


d7A f=<=>n;<ZS>ib\Z=<9Z>?? @7_B66 @A6B66 EFVL IMVFKH IJJFHH EFGE IMGFJV IJKFMH


d7C f98:j\;<>YZ\b=Z=<Q9;>[R\Z] @7AB66 @7WB66 EFVL IEXFNH IMXFGH EFGE IMHFLM IJHFGN


d7O no\8:<Qk\>5TTQT<=;< @7DB66 @ADB66 EFVL IJEFJL IKGFNL EFGE IJMFKX IKXFLX


d7U p\;\Z=R>[R\Z]>? @7AB66 @7UB66 EFVL IEXFNH IMKFGL EFGE IMHFLM IMLFVL


d7_ p\;\Z=R>[R\Z]>?? @7UB66 @A6B66 EFVL IMKFGL IJJFHH EFGE IMLFVL IJKFMH


d7̂ p\;\Z=R>[R\Z]>??? @A6B66 @AOB66 EFVL IJJFHH IJXFVH EFGE IJKFMH IKEFHK


d7W q\̀=R>a\8Z\<=ZS>? @7WB66 @AOB66 EFGH IJHFVH IKHFNH


d7D q\̀=R>a\8Z\<=ZS>?? @AOB66 @C7B66 EFGH IKHFNH ILMFGH


dA6 m=QR>l99j>[R\Z] @7AB66 @7UB66 EFVL IEXFNH IMKFGL EFGE IMHFLM IMLFVL


dA7 m\TT\;̀\Z>[9:ZQ\Z


dAA Y\ZT9;;\R>5TTQT<=;<>rnjbR9Sj\;<s>? @7AB66 @7UB66 EFVL IEXFNH IMKFGL EFGE IMHFLM IMLFVL


dAC Y\ZT9;;\R>5TTQT<=;<>rnjbR9Sj\;<s>?? @7UB66 @7WB66 EFVL IMKFGL IMXFGH EFGE IMLFVL IJHFGN


dAO Y\ZT9;;\R>5TTQT<=;<>rnjbR9Sj\;<s>??? @7WB66 @AAB66 EFVL IMXFGH IJVFJH EFGE IJHFGN IJGFVM


dAU YZ9e:8<Q9;>[9;<Z9R>[R\Z] @7UB66 @AUB66 EFVL IMKFGL IKEFML EFGE IMLFVL IKMFGL


dA_ a\8Z\<=ZS>? @7AB66 @7UB66 EFVL IEXFNH IMKFGL EFGE IMHFLM IMLFVL


dÂ a\8Z\<=ZS>?? @7UB66 @7WB66 EFVL IMKFGL IMXFGH EFGE IMLFVL IJHFGN


dAW a\8Z\<=ZS>??? @7WB66 @AUB66 EFVL IMXFGH IKEFML EFGE IJHFGN IKMFGL


dAD a:bbRS>t\8g;Q8Q=;


dC6 l\8\b<Q9;QT<cauQ<8gv9=Ze>ib\Z=<9Z @7AB66 @7WB66 EFVL IEXFNH IMXFGH EFGE IMHFLM IJHFGN


dC7 l\89ZeT>m=;=̀\j\;<>[R\Z] @7UB66 @AUB66 EFVL IMKFGL IKEFML EFGE IMLFVL IKMFGL


dCA tZ=k\R>[R\Z]>?


dCC tZ=k\R>[R\Z]>??


dCO tZ=k\R>[R\Z]>???


dCU w9Ze>YZ98\TT9Z>? @7AB66 @7UB66 EFVL IEXFNH IMKFGL EFGE IMHFLM IMLFVL


dC_ w9Ze>YZ98\TT9Z>?? @7UB66 @7WB66 EFVL IMKFGL IMXFGH EFGE IMLFVL IJHFGN


dĈ w9Ze>YZ98\TT9Z>??? @7WB66 @AAB66 EFVL IMXFGH IJVFJH EFGE IJHFGN IJGFVM


[67 t\=8g\Z>?


[6A t\=8g\Z>??


[6C t\=8g\Z>???


[6O 5<>lQT]>[9:;T\R9Z>?


f67 P9Z]RQh<>ib\Z=<9Z


f6A p=Ze\;\Z


f6C p\;\Z=R>m=Q;<\;=;8\>w9Z]\Z
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GENERAL PROVISIONS 


 


This Agreement is made and entered into, by and between the Houston-Galveston Area Council  hereinafter 


referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 120, Houston, Texas 


77027 and Robert Half International, Inc., hereinafter referred to as the Contractor, having its principal place of 


business at 2884 Sand Hill Road, Menlo Park, CA 94025.  


 


WITNESSETH: 


 


WHEREAS, H-GAC hereby engages the Contractor to perform certain services in accordance with the 


specifications of the Agreement; and 


 


WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications of the 


Agreement; 


 


NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows: 


 


 


ARTICLE 1: LEGAL AUTHORITY 


The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into this 


Agreement. The Contractor's governing body, where applicable, has authorized the signatory official(s) to enter 


into this Agreement and bind the Contractor to the terms of this Agreement and any subsequent amendments 


hereto. 


 


ARTICLE 2: APPLICABLE LAWS 


The Contractor agrees to conduct all activities under this Agreement in accordance with all federal laws, 


executive orders, policies, procedures, applicable rules, regulations, directives, standards, ordinances, and laws, in 


effect or promulgated during the term of this Agreement, including without limitation, workers’ compensation 


laws, minimum and maximum salary and wage statutes and regulations, and licensing laws and regulations. When 


required, the Contractor shall furnish H-GAC with satisfactory proof of its compliance therewith. 


 


ARTICLE 3: PUBLIC INFORMATION  


Except as stated below, all materials submitted to H-GAC, including any attachments, appendices, or other 


information submitted as a part of a submission or Agreement, are considered public information, and become the 


property of H-GAC upon submission and may be reprinted, published, or distributed in any manner by H-GAC 


according to open records laws, requirements of the US Department of Labor and the State of Texas, and H-GAC 


policies and procedures. In the event the Contractor wishes to claim portions of the response are not subject to the 


Texas Public Information Act, it shall so; however, the determination of the Texas Attorney General as to whether 


such information must be disclosed upon a public request shall be binding on the Contractor. H-GAC will request 


such a determination only if Contractor bears all costs for preparation of the submission. H-GAC is not 


responsible for the return of creative examples of work submitted. H-GAC will not be held accountable if material 


from submissions is obtained without the written consent of the contractor by parties other than H-GAC, at any 


time during the evaluation process. 


 


 


 


ARTICLE 4: INDEPENDENT CONTRACTOR 
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The execution of this Agreement and the rendering of services prescribed by this Agreement do not change the 


independent status of H-GAC or the Contractor. No provision of this Agreement or act of H-GAC in performance 


of the Agreement shall be construed as making the Contractor the agent, servant or employee of H-GAC, the State 


of Texas or the United States Government. Employees of the Contractor are subject to the exclusive control and 


supervision of the Contractor. The Contractor is solely responsible for employee related disputes and 


discrepancies, including employee payrolls and any claims arising therefrom. 


 


ARTICLE 5: ANTI-COMPETITIVE BEHAVIOR  


Contractor will not collude, in any manner, or engage in any practice which may restrict or eliminate competition 


or otherwise restrain trade.  


 


ARTICLE 6: SUSPENSION AND DEBARMENT  


Debarment and Suspension (Executive Orders 12549 and 12689) – A contract award (2 CFR 180.220) must not 


be made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in 


accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966 


Comp. p. 189) and 12689 (3 CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions 


contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 


ineligible under statutory or regulatory authority other than Executive Order 12549.  


 


Pursuant to the Federal Rule above, Respondent certifies that neither it nor its principals are presently debarred, 


suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal 


department or agency or by the State of Texas and at all times during the term of the Contract neither it nor its 


principals will be debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 


participation by any federal department or agency or by the State of Texas Respondent shall immediately provide 


the written notice to H-GAC if at any time the Respondent learns that this certification was erroneous when 


submitted or has become erroneous by reason of changed circumstances. H-GAC may rely upon a certification of 


the Respondent that the Respondent is not debarred, suspended, ineligible, or voluntarily excluded from the 


covered contract, unless the H-GAC knows the certification is erroneous.  


 


ARTICLE 7: GOAL FOR CONTRACTING WITH SMALL AND MINORITY BUSINESSES, WOMEN’S 


BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS  (if subcontracts are to be let)  


H-GAC’s goal is to assure that small and minority businesses, women's business enterprises, and labor surplus 


area firms are used when possible in providing services under a contract. In accordance with federal procurements 


requirements of 2 CFR §200.321, if subcontracts are to be let, the prime contractor must take the affirmative steps 


listed below: 


1. Placing qualified small and minority businesses and women’s business enterprises on solicitation lists; 


2. Assuring that small and minority businesses and women’s business enterprises are solicited whenever 


they are potential sources; 


3. Dividing total requirements, when economically feasible, into smaller task or quantities to permit 


maximum participation by small and minority businesses, and women’s business enterprises; 


4. Establishing delivery schedules, where the requirement permits, which encourage participation by small 


and minority businesses, and women’s business enterprises; 


5. Using the services and assistance as appropriate, of such organizations as the Small Business 


Administration and the Minority Business Development Agency of the Department of Commerce. 


6.  


Nothing in this provision will be construed to require the utilization of any firm that is either unqualified or 


unavailable. The Small Business Administration (SBA) is the primary reference and database for information on 


requirements related to Federal Subcontracting https://www.sba.gov/federal-contracting/contracting-guide/prime-


subcontracting  


 


NOTE: The term DBE as used in this solicitation is understood to encompass all programs/business enterprises 
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such as: Small Disadvantaged Business (SDB), Historically Underutilized Business (HUB), Minority Owned 


Business Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business Enterprise 


(DVBE) or other designation as issued by a certifying agency.  


 


Contractor agrees to work with and assist HGACBuy customer in meeting any DBE targets and goals, as 


may be required by any rules, processes or programs they might have in place.  Assistance may include 


compliance with reporting requirements, provision of documentation, consideration of Certified/Listed 


subcontractors, provision of documented evidence that an active participatory role for a DBE entity was 


considered in a procurement transaction, etc. 


 


ARTICLE 8: SCOPE OF SERVICES 


The services to be performed by the Contractor are outlined in an Attachment to this Agreement. 


 


ARTICLE 9: PERFORMANCE PERIOD 


This Agreement shall be performed during the period which begins Jun 01 2021 and ends May 31 2024. All 


services under this Agreement must be rendered within this performance period, unless directly specified under a 


written change or extension provisioned under Article 21, which shall be fully executed by both parties to this 


Agreement. 


 


ARTICLE 10: PAYMENT OR FUNDING 


Payment provisions under this Agreement are outlined in the Special Provisions. H-GAC will not pay for any 


expenses incurred prior to the execution date of a contract, or any expenses incurred after the termination date of 


the contract. 


 


ARTICLE 11: PAYMENT FOR WORK 


The H-GAC Customer is responsible for making payment to the Contractor upon delivery and acceptance of the 


goods or completion of the services and submission of the subsequent invoice.  


 


ARTICLE 12: PAYMENT TERMS/PRE-PAYMENT/QUANTITY DISOUNTS  


If discounts for accelerated payment, pre-payment, progress payment, or quantity discounts are offered, they must 


be clearly indicated in the Contractor’s submission prior to contract award. The applicability or acceptance of 


these terms is at the discretion of the Customer.  


 


ARTICLE 13: REPORTING REQUIREMENTS 


If the Contractor fails to submit to H-GAC in a timely and satisfactory manner any report required by this 


Agreement, or otherwise fails to satisfactorily render performances hereunder, H-GAC may terminate this 


agreement with notice as identified in Article 29 of these General Provisions. H-GAC has final determination of 


the adequacy of performance and reporting by Contractor. Termination of this agreement for failure to perform 


may affect Contractor’s ability to participate in future opportunities with H-GAC. The Contractor's failure to 


timely submit any report may also be considered cause for termination of this Agreement. Any additional 


reporting requirements shall be set forth in the Special Provisions of this Agreement. 


 


ARTICLE 14: INSURANCE 


Contractor shall maintain insurance coverage for work performed or services rendered under this Agreement as 


outlined and defined in the attached Special Provisions. 


 


ARTICLE 15: SUBCONTRACTS AND ASSIGNMENTS 


Except as may be set forth in the Special Provisions, the Contractor agrees not to assign, transfer, convey, sublet 


or otherwise dispose of this Agreement or any right, title, obligation or interest it may have therein to any third 


party without prior written approval of H-GAC. The Contractor acknowledges that H-GAC is not liable to any 


subcontractor or assignee of the Contractor. The Contractor shall ensure that the performance rendered under all 
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subcontracts shall result in compliance with all the terms and provisions of this Agreement as if the performance 


rendered was rendered by the Contractor. Contractor shall give all required notices, and comply with all laws and 


regulations applicable to furnishing and performance of the work. Except where otherwise expressly required by 


applicable law or regulation, H-GAC shall not be responsible for monitoring Contractor's compliance, or that of 


Contractor’s subcontractors, with any laws or regulations. 


 


ARTICLE 16: AUDIT 


Notwithstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be conducted an 


independent audit of any transaction under this Agreement, such audit may be performed by the H-GAC local 


government audit staff, a certified public accountant firm, or other auditors designated by H-GAC and will be 


conducted in accordance with applicable professional standards and practices. The Contractor understands and 


agrees that the Contractor shall be liable to the H-GAC for any findings that result in monetary obligations to H-


GAC. 


 


ARTICLE 17: TAX EXEMPT STATUS 


H-GAC and Customer members are either units of government or qualified non-profit agencies, and are generally 


exempt from Federal and State sales, excise or use taxes. Respondent must not include taxes in its Response. It is 


the responsibility of Contractor to determine the applicability of any taxes to an order and act accordingly. 


Exemption certificates will be provided upon request. 


 


ARTICLE 18: EXAMINATION OF RECORDS 


The Contractor shall maintain during the course of the work complete and accurate records of all of the 


Contractor's costs and documentation of items which are chargeable to H-GAC under this Agreement. H-GAC, 


through its staff or designated public accounting firm, the State of Texas, and United States Government, shall 


have the right at any reasonable time to inspect, copy and audit those records on or off the premises by authorized 


representatives of its own or any public accounting firm selected by H-GAC. The right of access to records is not 


limited to the required retention period, but shall last as long as the records are retained. Failure to provide access 


to records may be cause for termination of the Agreement. The records to be thus maintained and retained by the 


Contractor shall include (without limitation): (1) personnel and payroll records, including social security numbers 


and labor classifications, accounting for total time distribution of the Contractor's employees working full or part 


time on the work, as well as cancelled payroll checks, signed receipts for payroll payments in cash, or other 


evidence of disbursement of payroll payments; (2) invoices for purchases, receiving and issuing documents, and 


all other unit inventory records for the Contractor's stocks or capital items; and (3) paid invoices and cancelled 


checks for materials purchased and for subcontractors' and any other third parties' charges.   


 


Contractor agrees that H-GAC will have the right, with reasonable notice, to inspect its records pertaining to 


purchase orders processed and the accuracy of the fees payable to H-GAC. The Contractor further agrees that the 


examination of records outlined in this article shall be included in all subcontractor or third-party agreements.  


 


ARTICLE 19: RETENTION OF RECORDS 


The Contractor and its subcontractors shall maintain all records pertinent to this Agreement, and all other 


financial, statistical, property, participant records, and supporting documentation for a period of no less than seven 


(7) years from the later of the date of acceptance of the final payment or until all audit findings have been 


resolved. If any litigation, claim, negotiation, audit or other action involving the records has been started before 


the expiration of the retention period, the records shall be retained until completion of the action and resolution of 


all issues which arise from it, or until the end of the seven (7) years, whichever is later, and until any outstanding 


litigation, audit, or claim has been fully resolved. 


 


ARTICLE 20: DISTRIBUTORS, VENDORS, RESELLERS 


Contractor agrees and acknowledges that any such designations of distributors, vendors, resellers or the like are 


for the convenience of the Contractor only and the awarded Contractor will remain responsible and liable for all 
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obligations under the Contract and the performance of any designated distributor, vendor, reseller, etc. Contractor 


is also responsible for receiving and processing any Customer purchase order in accordance with the Contract and 


forwarding of the Purchase Order to the designated distributor, vendor, reseller, etc. to complete the sale or 


service. H-GAC reserves the right to reject any entity acting on the Contractor’s behalf or refuse to add entities 


after a contract is awarded.  


 


ARTICLE 21: CHANGE ORDERS AND AMENDMENTS 


 


A. Any alterations, additions, or deletions to the terms of this Agreement, which are required by changes in 


federal or state law or by regulations, are automatically incorporated without written amendment hereto, 


and shall become effective on the date designated by such law or by regulation. 


 


B. To ensure the legal and effective performance of this Agreement, both parties agree that any amendment 


that affects the performance under this Agreement must be mutually agreed upon and that all such 


amendments must be in writing.  After a period of no less than 30 days subsequent to written notice, 


unless sooner implementation is required by law, such amendments shall have the effect of qualifying the 


terms of this Agreement and shall be binding upon the parties as if written herein. 


 
C. Customers have the right to issue a change order to any purchase orders issued to the Contractor for the 


purposes of clarification or inclusion of additional specifications, qualifications, conditions, etc. The 


change order must be in writing and agreed upon by Contractor and the Customer agency prior to 


issuance of any Change Order. A copy of the Change Order must be provided by the Contractor to, and 


acknowledged by, H-GAC.  


 


ARTICLE 22: CONTRACT ITEM CHANGES 


 


A. If a manufacturer discontinues a contracted item, that item will automatically be considered deleted from 


the contract with no penalty to Contractor. However, H-GAC may at its sole discretion elect to make a 


contract award to the next lowest Respondent for the item, or take any other action deemed by H-GAC, at 


its sole discretion, to be in the best interests of its Customers. 


 


B. If a manufacturer makes any kind of change in a contracted item which affects the contract price, 


Contractor must advise H-GAC of the details. H-GAC may allow or reject the change at its sole 


discretion.  If the change is rejected, H-GAC will remove the item from its program and there will be no 


penalty to Contractor. However, H-GAC may at its sole discretion elect to make a contract award to the 


next lowest Respondent for the item, or take any other action deemed by H-GAC, at its sole discretion, to 


be in the best interests of its Customers. 


 


C. If a manufacturer makes any change in a contracted item which does not affect the contract price, 


Contractor shall advise H-GAC of the details. If the 'new' item is equal to or better than the originally 


contracted item, the 'new' item shall be approved as a replacement. If the change is rejected H-GAC will 


remove the item from its program and there will be no penalty to Contractor. However, H-GAC may at its 


sole discretion elect to make a contract award to the next lowest Respondent for the item or may take any 


other action deemed by H-GAC at its sole discretion, to be in the best interests of its Customers. 


 


D. In the case of specifically identified catalogs or price sheets which have been contracted as base bid items 


or as published options, routine published changes to products and pricing will be automatically 


incorporated into the contract. However, Contractor must still provide thirty (30) calendar days written 


notice and an explanation of the changes to products and pricing. H-GAC will respond with written 


approval. 
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ARTICLE 23: CONTRACT PRICE ADJUSTMENTS 


 


Price Decreases 


If Contractor’s Direct Cost decreases at any time during the full term of this award, Contractor must immediately 


pass the decrease on to H-GAC and lower its prices by the amount of the decrease in Direct Cost. (Direct Cost 


means Contractor’s cost from the manufacturer of any item or if Contractor is the manufacturer, the cost of raw 


materials required to manufacture the item, plus costs of transportation from manufacturer to Contractor and 


Contractor to H-GAC. Contractor must notify H-GAC of price decreases in the same way as for price increases 


set out below. The price decrease shall become effective upon H-GAC’s receipt of Contractor’s notice. If 


Contractor routinely offers discounted contract pricing, H-GAC may request Contractor accept amended contract 


pricing equivalent to the routinely discounted pricing 


 


Price Increases 
Contractors may request a price increase for items priced as Base Bid items and Published Options after twelve 


(12) months from the bid opening date of the bid received by H-GAC. The amount of any increase will not exceed 


actual documented increase in Contractor’s Direct Cost and will not exceed 10% of the previous bid price. 


Considerations on the percentage limit will be given if the price increase is the result of increased tariff charges, 


or other economic factors.  


 


Price Changes 


Any permanent increase or decrease in offered pricing for a base contract item or published option is considered a 


price change. Temporary increases in pricing by whatever name (e.g. ‘surcharge’, ‘adjustment’, ‘equalization 


charge’, ‘compliance charge’, ‘recovery charge’, etc.), are also considered to be price changes. For published 


catalogs and price sheets as part of an H-GAC contract, requests to amend the contract to reflect any new 


published catalog or price sheet must be submitted whenever the manufacturer publishes a new document. The 


request must include the new catalog or price sheet. 


 


All Products shall, at time of sale, be equipped as required under any then current applicable local, state, and 


federal government requirements. If, during the course of any contract, changes are made to any government 


requirements which cause a manufacturer's costs of production to increase, Contractor may increase pricing to the 


extent of Contractor’s actual cost increase. The increase must be substantiated with support documentation 


acceptable to H-GAC prior to taking effect. Modifications to a Product required to comply with such requirements 


which become effective after the date of any sale are the responsibility of the Customer. 


 


Requesting Price Increase/Required Documentation 


Contractor must submit a written notification at least thirty (30) calendar days prior to the requested effective date 


of the change, setting the amount of the increase, along with an itemized list of any increased prices, showing the 


Contractor’s current price, revised price, the actual dollar difference and the percentage of the price increase by 


line item. Price change requests must include H-GAC Forms D Offered Item Pricing and E Options Pricing, or the 


documentation used to submit pricing in the original Response and be supported with substantive documentation 


(e.g. manufacturer's price increase notices, copies of invoices from suppliers, etc.) clearly showing that 


Contractor's actual costs have increased per the applicable line item bid. The Producer Price Index (PPI) may be 


used as partial justification, subject to approval by H-GAC, but no price increase based solely on an increase in 


the PPI will be allowed. This documentation should be submitted in Excel format to facilitate analysis and 


updating of the website. The letter and documentation must be sent to the Bids and Specifications manager, 


William Burton, at William.Burton@h-gac.com 


 


Review/Approval of Requests 


If H-GAC approves the price increase, Contractor will be notified in writing; no price increase will be effective 


until Contractor receives this notice. If H-GAC does not approve Contractor’s price increase, Contractor may 


terminate its performance upon sixty (60) days advance written notice to H-GAC, however Contractor must fulfill 
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any outstanding Purchase Orders. Termination of performance is Contractor’s only remedy if H-GAC does not 


approve the price increase. H-GAC reserves the right to accept or reject any price change request. 


 


ARTICLE 24: DELIVERIES AND SHIPPING TERMS 


The Contractor agrees to make deliveries only upon receipt of authorized Customer Purchase Order 


acknowledged by H-GAC. Delivery made without such Purchase Order will be at Contractor’s risk and will leave 


H-GAC the option of canceling any contract awarded to the Contractor. The Contractor must secure and deliver 


any item within five (5) working days, or as agreed to on any corresponding customer Purchase Order. 


 


Shipping must be Freight On Board Destination to the delivery location designated on the Customer purchase 


order. The Contractor will retain title and control of all goods until delivery is completed and the Customer has 


accepted the delivery. All risk of transportation and all related charges are the responsibility of the Contractor. 


The Customer will notify the Contractor and H-GAC promptly of any damaged goods and will assist the 


Contractor in arranging for inspection. The Contractor must file all claims for visible or concealed damage. 


Unless otherwise stated in the Agreement, deliveries must consist only of new and unused merchandise. 


 


ARTICLE 25: RESTOCKING (EXCHANGES AND RETURNS)  
There will be no restocking charge to the Customer for return or exchange of any item purchased under the terms 


of any award. If the Customer wishes to return items purchased under an awarded contract, the Contractor agrees 


to exchange, these items for other items, with no additional charge incurred.  Items must be returned to Contractor 


within thirty (30) days from date of delivery. If there is a difference in price in the items exchanged, the 


Contractor must notify H-GAC and invoice Customer for increase price or provide the Customer with a credit or 


refund for any decrease in price per Customer’s preference. On items returned, a credit or cash refund will be 


issued by the Contractor to Customer. This return and exchange option will extend for thirty (30) days following 


the expiration of the term of the Contract. All items returned by the Customer must be unused and in the same 


merchantable condition as when received. Items that are special ordered may be returned only upon approval of 


the Contractor. 


 


ARTICLE 26: MANUALS 


Each product delivered under contract to any Customer must be delivered with at least one (1) copy of a safety 


and operating manual and any other technical or maintenance manual. The cost of the manual(s) must be included 


in the price for the Product offered.  


 


ARTICLE 27: OUT OF STOCK, PRODUCT RECALLS, AND DISCONTINUED PRODUCTS 
H-GAC does NOT purchase the products sold pursuant to a Solicitation or Agreement. Contractor is responsible 


for ensuring that notices and mailings, such as Out of Stock or Discontinued Notices, Safety Alerts, Safety Recall 


Notices, and customer surveys, are sent directly to the Customer with a copy sent to H-GAC. Customer will have 


the option of accepting any equivalent product or canceling the item from Customer’s Purchase Order. Contractor 


is not authorized to make substitutions without prior approval.  


 


ARTICLE 28: WARRANTIES, SALES, AND SERVICE 
Warranties must be the manufacturer's standard and inclusive of any other warranty requirements stated in the 


Agreement; any warranties offered by a dealer will be in addition to the manufacturer’s standard warranty and 


will not be a substitute for such. Pricing for any product must be inclusive of the standard warranty.  


 


Contractor is responsible for the execution and effectiveness of all product warranty requests and any claims, 


Contractor agrees to respond directly to correct warranty claims and to ensure reconciliation of warranty claims 


that have been assigned to a third party. 


 


ARTICLE 29: TERMINATION PROCEDURES 


The Contractor acknowledges that this Agreement may be terminated for Convenience or Default. 
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H-GAC will not pay for any expenses  incurred after the termination date of the contract. 


 


A. Convenience 


H-GAC may terminate this Agreement at any time, in whole or in part, with or without cause, whenever 


H-GAC determines that for any reason such termination is in the best interest of H-GAC, by providing 


written notice by certified mail to the Contractor. Upon receipt of notice of termination, all services 


hereunder of the Contractor and its employees and subcontractors shall cease to the extent specified in the 


notice of termination.  


 


The Contractor may cancel or terminate this Agreement upon submission of thirty (30) days written 


notice, presented to H-GAC via certified mail. The Contractor may not give notice of cancellation after it 


has received notice of default from H-GAC. 


 


B. Default 


H-GAC may, by written notice of default to the Contractor, terminate the whole or any part of the 


Agreement, in any one of the following circumstances: 


(1) If the Contractor fails to perform the services herein specified within the time specified herein or any 


extension thereof; or 


(2) If the Contractor fails to perform any of the other provisions of this Agreement for any reason 


whatsoever, or so fails to make progress or otherwise violates the Agreements that completion of 


services herein specified within the Agreement term is significantly endangered, and in either of these 


two instances does not cure such failure within a period often (10) days (or such longer period of time 


as may be authorized by H-GAC in writing) after receiving written notice by certified mail of default 


from H-GAC. 


(3) In the event of such termination, Contractor will notify H-GAC of any outstanding Purchase Orders and 


H-GAC will consult with the End User and notify the Contractor to what extent the End User wishes the 


Contractor to complete the Purchase Order. If Contractor is unable to do so, Contractor may be subject 


to a claim for damages from H-GAC and/or the End User.    


 


ARTICLE 30: SEVERABILITY 


H-GAC and Contractor agree that should any provision of this Agreement be determined to be invalid or 


unenforceable, such determination shall not affect any other term of this Agreement, which shall continue in full 


force and effect. 


 


ARTICLE 31: FORCE MAJEURE 


To the extent that either party to this Agreement shall be wholly or partially prevented from the performance of 


any obligation or duty placed on such party by reason of or through strikes, stoppage of labor, riot, fire, flood, acts 


of war, insurrection, accident, order of any court, act of God, or specific cause reasonably beyond the party's 


control and not attributable to its neglect or nonfeasance, in such event, the time for the performance of such 


obligation or duty shall be suspended until such disability to perform is removed. Determination of force majeure 


shall rest solely with H-GAC. 


 


ARTICLE 32: CONFLICT OF INTEREST 
No officer, member or employee of the Contractor or  subcontractor, no member of the governing body of the 


Contractor, and no other public officials of the Contractor who exercise any functions or responsibilities in the 


review or Contractor approval of this Agreement, shall participate in any decision relating to this Agreement 


which affects his or her personal interest, or shall have any personal or pecuniary interest, direct or indirect, in this 


Agreement. 


 


A. Conflict of Interest Questionnaire: Chapter 176 of the Texas Local Government Code requires 


contractors contracting or seeking to contract with H-GAC to file a conflict of interest questionnaire (CIQ) 
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if they have an employment or other business relationship with an H-GAC officer or an officer’s close 


family member. The required questionnaire and instructions are located on the H-GAC website or at the 


Texas Ethics Commission website https://www.ethics.state.tx.us/forms/CIQ.pdf. H-GAC officers include its 


Board of Directors and Executive Director, who are listed on this website. Respondent must complete and 


file a CIQ with the Texas Ethics Commission if an employment or business relationship with H-GAC office 


or an officer’s close family member as defined in the law exists.  


 


B. Certificate of Interested Parties Form – Form 1295: As required by Section 2252.908 of the Texas 


Government Code. H-GAC will not enter a Contract with Contractor unless (i) the Contractor submits a 


disclosure of interested parties form to H-GAC at the time the Contractor submits the contract H-GAC, or 


(ii) the Contractor is exempt from such requirement. The required form and instructions are located at the 


Texas Ethics Commission website https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm. 


Respondents who are awarded a Contract must submit their Form 1295 with the signed Contract to H-GAC.  


 


ARTICLE 33: FEDERAL COMPLIANCE  


Contractor agrees to comply with all federal statutes relating to nondiscrimination, labor standards, and 


environmental compliance. With regards to “Rights to Inventions Made Under a Contract or Agreement,” If the 


Federal award meets the definition of “funding agreement” under 37 CFR § 401.2 (a) and the recipient or 


subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the 


substitution of parties, assignment or performance of experimental, developmental, or research work under that 


“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, 


“Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 


Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding agency. 


Contractor agrees to be wholly compliant with the provisions of 2 CFR 200, Appendix II. Additionally, for work 


to be performed under the Agreement or subcontract thereof, including procurement of materials or leases of 


equipment, Contractor shall notify each potential subcontractor or supplier of the Contractor's federal compliance 


obligations. These may include, but are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) 


which prohibits discrimination on the basis of race, color or national origin; (b) Title IX of the Education 


Amendments of 1972, as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which prohibits discrimination on 


the basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676 et. seq.), (d) Section 504 of the 


Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on the basis of 


handicaps and the Americans with Disabilities Act of 1990; (e) the Age Discrimination in Employment Act of 


1967 (29 USC 621 et. seq.) and the Age Discrimination Act of 1974, as amended (42 U.S.C. §§ 6101-6107), 


which prohibits discrimination on the basis of age; (f) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-


255), as amended, relating to nondiscrimination on the basis of drug abuse; (g) the Comprehensive Alcohol Abuse 


and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to the 


nondiscrimination on the basis of alcohol abuse or alcoholism; (h) §§ 523 and 527 of the Public Health Service 


Act of 1912 (42 U.S.C. 290 dd-3 and 290 ee-3), as amended, relating to confidentiality of alcohol and drug abuse 


patient records; (i) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. § 3601 et seq.), as amended, relating to 


nondiscrimination in the sale, rental or financing of housing; (j) any other nondiscrimination provisions in any 


specific statute(s) applicable to any Federal funding for this Agreement; (k) the requirements of any other 


nondiscrimination statute(s) which may apply to this Agreement; (l) applicable provisions of the Clean Air Act 


(42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C. §1251 et seq.), 


Section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and the Environmental Protection 


Agency regulations at 40 CPR Part 15; (m) applicable provisions of the Davis­ Bacon Act (40 U.S.C. 276a - 


276a-7), the Copeland Act (40 U.S.C. 276c), and the Contract Work Hours and Safety Standards Act (40 U.S.C. 


327-332), as set forth in Department of Labor Regulations at 20 CPR 5.5a; (n) the mandatory standards and 


policies relating to energy efficiency which are contained in the state energy conservation plan issued in 


compliance with the Energy Policy and Conservation Act (P.L. 94-163). 


 


ARTICLE 34: CRIMINAL PROVISIONS AND SANCTIONS 
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The Contractor agrees to perform the Agreement in conformance with safeguards against fraud and abuse as set 


forth by the H-GAC, the State of Texas, and the acts and regulations of any related state or federal agency. The 


Contractor agrees to promptly notify H-GAC of any actual or suspected fraud, abuse, or other criminal activity 


through the filing of a written report within twenty-four (24) hours of knowledge thereof. Contractor shall notify 


H-GAC of any accident or incident requiring medical attention arising from its activities under this Agreement 


within twenty-four (24) hours of such occurrence. Theft or willful damage to property on loan to the Contractor 


from H-GAC, if any, shall be reported to local law enforcement agencies and H-GAC within two (2) hours of 


discovery of any such act. 


 


The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State of Texas, 


the Federal Bureau of Investigation and any other duly authorized investigative unit, in carrying out a full 


investigation of all such incidents. 


 


The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the Contractor 


pertaining to this Agreement or which would adversely affect the Contractor’s ability to perform services under 


this Agreement. 


 


ARTICLE 35: INDEMNIFICATION AND RECOVERY 


H-GAC’s liability under this Agreement, whether for breach of contract, warranty, negligence, strict liability, in 


tort or otherwise, is limited to its order processing charge.  In no event will H-GAC be liable for any loss of use, 


loss of time, inconvenience, commercial loss, lost profits or savings or other incidental, special or consequential 


damages to the full extent such use may be disclaimed by law. Contractor agrees, to the extent permitted by law, 


to defend and hold harmless H-GAC, its board members, officers, agents, officials, employees and indemnities 


from any and all claims, costs, expenses (including reasonable attorney fees), actions, causes of action, 


judgements, and liens arising as a result of Contractor’s negligent act or omission under this Agreement. 


Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against Contractor relating to this 


Agreement. 


 


ARTICLE 36: LIMITATION OF CONTRACTOR’S LIABILITY 


Except as specified in any separate writing between the Contractor and an END USER, Contractor’s total liability 


under this Agreement, whether for breach of contract, warranty, negligence, strict liability, in tort or otherwise, 


but excluding its obligation to indemnify H-GAC, is limited to the price of the particular products/services sold 


hereunder, and Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not 


as warranted. In no event will Contractor be liable for any loss of use, loss of time, inconvenience, commercial 


loss, loss of profits or savings or other incidental, special or consequential damages to the full extent such use may 


be disclaimed by law. Contractor understands and agrees that it shall be liable to repay and shall repay upon 


demand to END USER any amounts determined by H-GAC, its independent auditors, or any agency of State or 


Federal government to have been paid in violation of the terms of this Agreement. 


 


ARTICLE 37: TITLES NOT RESTRICTIVE 


The titles assigned to the various Articles of this Agreement are for convenience only. Titles shall not be 


considered restrictive of the subject matter of any Article, or part of this Agreement. 


 


ARTICLE 38: JOINT WORK PRODUCT 


This Agreement is the joint work product of H-GAC and the Contractor. This Agreement has been negotiated by 


H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in accordance with its terms 


and, in the event of any ambiguities, no inferences shall be drawn against any party. 


 


ARTICLE 39: PROCUREMENT OF RECOVERED MATERIAL 


H-GAC and the Respondent must comply with section 6002 of the Solid Waste Disposal Act, as amended by the 


Resource Conservation and Recovery Act. The requirements of Section 6002 include: (1) procuring only items 
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designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the 


highest percentage of recovered materials practicable, consistent with maintaining a satisfactory level of 


competition, where the purchase price of the item exceeds $10,000 or the value of the quantity acquired during the 


preceding fiscal year exceeded $10,000; (2) procuring solid waste management services in a manner that 


maximizes energy and resource recovery; and (3) establishing an affirmative procurement program for 


procurement of recovered materials identified in the EPA guidelines. Pursuant to the Federal Rule above, as 


required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), Respondent 


certifies that the percentage of recovered materials content for EPA-designated items to be delivered or used in 


the performance of the Contract will be at least the amount required by the applicable contract specifications or 


other contractual requirements. 


 


ARTICLE 40: COPELAND “ANTI-KICKBACK” ACT 


Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may 


be applicable, which are incorporated by reference into the contract. The contractor or subcontractor shall insert in 


any subcontracts the clause above and such other clauses as appropriate agency instructions require, and also a 


clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime contractor 


shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract 


clauses. A breach of the contract clauses above may be grounds for termination of the Contract, and for debarment 


as a contractor and subcontractor as provided in 29 C.F.R. § 5.12. 


 


ARTICLE 41: DISCRIMINATION 


Respondent and any potential subcontractors shall comply with all Federal statutes relating to nondiscrimination. 


These include, but are not limited to: 


 


a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352), which prohibits discrimination on the basis of 


race, color, or national origin; 


b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 1685-


1686), which prohibits discrimination on the basis of sex; 


c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits 


discrimination on the basis of handicaps;  


d) The Age Discrimination Act of 1975, as amended (42 U.S.C. §§6101- 6107), which prohibits 


discrimination on the basis of age; 


e) The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to 


nondiscrimination on the basis of drug abuse;  


f) The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 


1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or 


alcoholism;  


g) Sections 523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee-3), 


as amended, relating to confidentiality of alcohol and drug abuse patient records; 


h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to 


nondiscrimination in the sale, rental, or financing of housing; 


i) Any other nondiscrimination provisions in the specific statute(s) under which application for Federal 


assistance is being made; and  


j) The requirements of any other nondiscrimination statute(s) that may apply to the application. 


 


ARTICLE 42: DRUG FREE WORKPLACE 


Contractor must provide a drug-free workplace in accordance with the Drug-Free Workplace Act, as applicable. 


For the purposes of this Section, “drug-free” means a worksite at which employees are prohibited from engaging 


in the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance. H-GAC may 


request a copy of this policy. 
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ARTICLE 43: APPLICABILITY TO SUBCONTRACTORS  


Respondent agrees that all contracts it awards pursuant to the contract awarded as a result of this Agreement will 


be bound by the foregoing terms and conditions. 


 


ARTICLE 44: WARRANTY AND COPYRIGHT  


Submissions must include all warranty information, including items covered, items excluded, duration, and 


renewability. Submissions must include proof of licensing if using third party code for programming. 


 


ARTICLE 45: DATA HANDLING AND SECURITY 


It will always be the responsibility of the selected Contractor to manage data transfer and to secure all data 


appropriately during the project to prevent unauthorized access to all data, products, and deliverables. 


 


ARTICLE 46: DISPUTES 


All disputes concerning questions of fact or of law arising under this Agreement, which are not addressed within 


the Whole Agreement as defined pursuant to Article 4 hereof, shall be decided by the Executive Director of H-


GAC or his designee, who shall reduce his decision to writing and provide notice thereof to the Contractor. The 


decision of the Executive Director or his designee shall be final and conclusive unless, within thirty (30) days 


from the date of receipt of such notice, the Contractor requests a rehearing from the Executive Director of H-


GAC. In connection with any rehearing under this Article, the Contractor shall be afforded an opportunity to be 


heard and offer evidence in support of its position. The decision of the Executive Director after any such 


rehearing shall be final and conclusive. The Contractor may, if it elects to do so, appeal the final and conclusive 


decision of the Executive Director to a court of competent jurisdiction. Pending final decision of a dispute 


hereunder, the Contractor shall proceed diligently with the performance of the Agreement and in accordance with 


H­ GAC's final decision. 


 


ARTICLE 47: CHOICE OF LAW: VENUE 


This Agreement shall be governed by the laws of the State of Texas. Venue and jurisdiction of any suit or cause 


of action arising under or in connection with the Agreement shall lie exclusively in Harris County, Texas.  


Disputes between END USER and Contractor are to be resolved in accordance with the law and venue rules of the 


state of purchase. Contractor shall immediately notify H-GAC of such disputes. 


 


ARTICLE 48: ORDER OF PRIORITY 


In the case of any conflict between or within this Agreement, the following order of priority shall be utilized: 1) 


General Provisions, 2) Special Provisions, 3) Scope of Work, and, 4) Other Attachments. 


 


ARTICLE 49: WHOLE AGREEMENT 


The General Provisions, Special Provisions, and Attachments, as provided herein, constitute the complete 


Agreement (“Agreement”) between the parties hereto, and supersede any and all oral and written agreements 


between the parties relating to matters herein. Except as otherwise provided herein, this Agreement cannot be 


modified without written consent of the parties. 
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SIGNATURES: 


H-GAC and the Contractor have read, agreed, and executed the whole Agreement as of the date first written 


above, as accepted by: 


 


Robert Half International, Inc.    


 


                                  


Signature  $docusign:SignHere::Customer1  


 


Name     Greg Freeman   


           


Title       


 


Date     $docusign:DateSigned::Customer1  


 


H-GAC 


 


 


Signature $docusign:SignHere::InternalSigner 


 


Name       Chuck Wemple 


 


Title         Executive Director 


 


Date   $docusign:DateSigned::InternalSi
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SPECIAL PROVISIONS 
 


Incorporated by attachment, as part of the whole agreement, H-GAC and the Contractor do, hereby agree to the 


Special Provisions as follows:  


 


ARTICLE 1: BIDS/PROPOSALS INCORPORATED 


In addition to the whole Agreement, the following documents listed in order of priority are incorporated into 


the Agreement by reference: Bid/Proposal Specifications and Contractor’s Response to the Bid/Proposal. 


 


ARTICLE 2: END USER AGREEMENTS (“EUA”) 
H-GAC acknowledges that the END USER may choose to enter into an End User Agreement (“EUA) with the 


Contractor through this Agreement, and that the term of the EUA may exceed the term of the current H-GAC 


Agreement. H-GAC’s acknowledgement is not an endorsement or approval of the End User Agreement’s terms 


and conditions. Contractor agrees not to offer, agree to or accept from the END USER, any terms or conditions 


that conflict with those in Contractor’s Agreement with H-GAC. Contractor affirms that termination of its 


Agreement with H-GAC for any reason shall not result in the termination of any underlying EUA, which shall 


in each instance, continue pursuant to the EUA’s stated terms and duration. Pursuant to the terms of this 


Agreement, termination of this Agreement will disallow the Contractor from entering into any new EUA with 


END USERS. Applicable H-GAC order processing charges will be due and payable to H-GAC on any EUAs, 


surviving termination of this Agreement between H-GAC and Contractor. 


 


ARTICLE 3: MOST FAVORED CUSTOMER CLAUSE 


Contractor shall provide its most favorable pricing and terms to H-GAC. If at any time during this Agreement, 


Contractor develops a regularly followed standard procedure of entering into agreements with other 


governmental customers within the State of Texas, and offers the same or substantially the same 


products/services offered to H-GAC on a basis that provides prices, warranties, benefits, and or terms more 


favorable than those provided to H-GAC, Contractor shall notify H-GAC within ten (10) business days 


thereafter, and this Agreement shall be deemed to be automatically retroactively amended, to the effective date 


of Contractor’s most favorable past agreement with another entity. Contractor shall provide the same prices, 


warranties, benefits, or terms to H-GAC and its END USER as provided in its most favorable past agreement. 


H-GAC shall have the right and option at any time to decline to accept any such change, in which case the 


amendment shall be deemed null and void. If Contractor claims that a more favorable price, warranty, benefit, 


or term that was charged or offered to another entity during the term of this Agreement, does not constitute 


more favorable treatment, than Contractor shall, within ten (10) business days, notify H-GAC in writing, setting 


forth the detailed reasons Contractor believes the aforesaid offer is not in fact most favored treatment. H-GAC, 


after due consideration of Contractor’s written explanation, may decline to accept such explanation and 


thereupon this Agreement between H-GAC and Contractor shall be automatically amended, effective 


retroactively, to the effective date of the most favored agreement, to provide the same prices, warranties, 


benefits, or terms to H-GAC and the END USER. 


 


EXCEPTION:  This clause shall not be applicable to prices and price adjustments offered by a bidder, 


proposer or contractor, which are not within bidder's/proposer’s control [example; a manufacturer's bid 


concession], or to any prices offered to the Federal Government and its agencies. 
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ARTICLE 4: PARTY LIABILITY 


Contractor’s total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 


liability, in tort or otherwise, is limited to the price of the particular products/services sold hereunder. 


Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not as warranted. 


Contractor accepts liability to repay, and shall repay upon demand to END USER, any amounts determined by 


H-GAC, its independent auditors, or any state or federal agency, to have been paid in violation of the terms of 


this Agreement. 


 


ARTICLE 5: GOVERNING LAW & VENUE 


Contractor and H-GAC agree that Contractor will make every reasonable effort to resolve disputes with the END 


USER in accord with the law and venue rules of the state of purchase. Contractor shall immediately notify H-


GAC of such disputes.  


 


ARTICLE 6: SALES AND ORDER PROCESSING CHARGE 


Contractor shall sell its products to END USERS based on the pricing and terms of this Agreement.  H-GAC 


will invoice Contractor for the applicable order processing charge when H-GAC receives notification of an 


END USER order. Contractor shall remit to H-GAC the full amount of the applicable order processing charge, 


after delivery of any product or service and subsequent END USER acceptance. Payment of the Order 


Processing Charge shall be remitted from Contractor to H-GAC, within thirty (30) calendar days or ten (10) 


business days after receipt of an END USER’s payment, whichever comes first, notwithstanding Contractor’s 


receipt of invoice. For sales made by Contractor based on this Agreement, including sales to entities without 


Interlocal Agreements, Contractor shall pay the applicable order processing charges to H-GAC. Further, 


Contractor agrees to encourage entities who are not members of H-GAC’s Cooperative Purchasing Program to 


execute an H-GAC Interlocal Agreement. H-GAC reserves the right to take appropriate actions including, but 


not limited to, Agreement termination if Contractor fails to promptly remit the appropriate order processing 


charge to H-GAC. In no event shall H-GAC have any liability to Contractor for any goods or services an END 


USER procures from Contractor. At all times, Contractor shall remain liable to pay to H-GAC any order 


processing charges on any portion of the Agreement actually performed, and for which compensation was 


received by Contractor. 


 


ARTICLE 7: LIQUIDATED DAMAGES          


Contractor and H-GAC agree that Contractor shall cooperate with the END USER at the time an END USER 


purchase order is placed, to determine terms for any liquidated damages. 


 


ARTICLE 8: INSURANCE 


Unless otherwise stipulated in Section B of the Bid/Proposal Specifications, Contractor must have the 


following insurance and coverage minimums: 


a. General liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General 


Aggregate limit of at least two times the Single Occurrence limit. 


b. Product liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General 


Aggregate limit of at least two times the Single Occurrence limit for all Products except Automotive Fire 


Apparatus. For Automotive Fire Apparatus, see Section B of the Bid/Proposal Specifications. 


c. Property Damage or Destruction insurance is required for coverage of End User owned equipment while 


in Contractor's possession, custody or control. The minimum Single Occurrence limit is $500,000.00 and 


the General Aggregate limit must be at least two times the Single Occurrence limit. This insurance may be 


carried in several ways, e.g.  under an Inland Marine policy, as art of Automobile coverage, or under a 


Garage Keepers policy. In any event, this coverage must be specifically and clearly listed on insurance 


certificate(s) submitted to H-GAC. 
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d. Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, and 


for any extensions thereof, plus the number of days/months required to deliver any outstanding order after 


the close of the contract period. 


e. Original Insurance Certificates must be furnished to H-GAC on request, showing Contractor as the 


insured and showing coverage and limits for the insurances listed above. 


f. If any Product(s) or Service(s) will be provided by parties other than Contractor, all such parties are 


required to carry the minimum insurance coverages specified herein, and if requested by H-GAC, a 


separate insurance certificate must be submitted for each such party. 


g. H-GAC reserves the right to contact insurance underwriters to confirm policy and certificate issuance and 


document accuracy. 


 


ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS  


H-GAC’s contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore, 


Contractor shall offer pricing that reflects this cost savings.  Contractor shall remain prepared to offer a PPB to 


cover any order if so requested by the END USER. Contractor shall quote a price to END USER for 


provision of any requested PPB, and agrees to furnish the PPB within ten business (10) days of receipt of END 


USER's purchase order. 


 


ARTICLE 10: ORDER PROCESSING CHARGE 


H-GAC will apply an Order Processing Charge for each sale done through the H-GAC contract, with the 


exception of orders for motor vehicles. Any pricing submitted must include this charge amount per the most 


current H-GAC schedule. For motor vehicle orders, the Processing Charge is paid by the Customer. 


 


ARTICLE 11: CHANGE OF STATUS 
Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control, 


dealership/franchisee status, Motor Vehicle license status, or name. Contractor shall offer written guidance to 


advise H-GAC if this Agreement shall be affected in any way by such change. H-GAC shall have the right to 


determine whether or not such change is acceptable, and to determine what action shall be warranted, up to and 


including cancellation of Agreement. 


 


ARTICLE 11:  REQUIREMENTS TO APPLICABLE PHYSICAL GOODS 
In the case of physical goods (e.g. equipment, material, supplies, as opposed to services), all Products offered 


must comply with any applicable provisions of the Texas Business and Commerce Code, Title 1, Chapter 2 and 


with at least the following: 


a. Be new, unused, and not refurbished. 


b. Not be a prototype as the general design, operation and performance. This requirement is NOT meant to 


preclude the Contractor from offering new models or configurations which incorporate improvements in 


a current design or add functionality, but in which new model or configuration may be new to the 


marketplace. 


c. Include all accessories which may or may not be specifically mentioned in the Agreement, but which are 


normally furnished or necessary to make the Product ready for its intended use upon delivery. Such 


accessories shall be assembled, installed and adjusted to allow continuous operation of Product at time 


of delivery. 


d. Have assemblies, sub-assemblies and component parts that are standard and interchangeable throughout 


the entire quantity of a Product as may be purchased simultaneously by any Customer. 


e. Be designed and constructed using current industry accepted engineering and safety practices, and 


materials. 


f. Be available for inspection at any time prior to or after procurement. 
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ARTICLE 12: TEXAS MOTOR VEHICLE BOARD LICENSING 


All  that deal in motor vehicles shall maintain current licenses that are required by the Texas Motor Vehicle 


Commission Code. If at any time during this Agreement term, any required Contractor license is denied, 


revoked, or not renewed, Contractor shall be in default of this Agreement, unless the Texas Motor Vehicle 


Board issues a stay or waiver. Contractor shall promptly provide copies of all current applicable Texas Motor 


Vehicle Board documentation to H-GAC upon request. 


 


ARTICLE 13: INSPECTION/TESTING 


All Products sold pursuant to this Agreement will be subject to inspection/testing by or at the direction of H-


GAC and/or the ordering Customer, either at the delivery destination or the place of manufacture. In the event a 


Product fails to meet or exceed all requirements of this Agreement, and unless otherwise agreed in advance, the 


cost of any inspection and/or testing, will be the responsibility of the Contractor. 


 


ARTICLE 14: ADDITIONAL REPORTING REQUIREMENTS 


Contractor agrees to submit written quarterly reports to H-GAC detailing all transactions during the previous 


three (3) month period. Reports must include, but are not limited, to the following information: 


a. Customer Name 


b. Product/Service purchased, including Product Code if applicable 


c. Customer Purchase Order Number 


d. Purchase Order Date 


e. Product/Service dollar amount 


f. HGACBuy Order Processing Charge amount 


 


ARTICLE 15: BACKGROUND CHECKS 


Cooperative customers may request background checks on any awarded contractor’s employees who will have 


direct contact with students, or for any other reason they so choose, any may require contractor to pay the cost 


of obtaining any background information requested by the Customer.  


 


ARTICLE 16: PROHIBITION ON CONTRACTS WITH COMPANIES BOYCOTTING ISRAEL 


CERTIFICATION 


As required by Chapter 2271 of the Texas Local Government Code the Contractor must verify that it 1) does 


not boycott Israel; and 2) will not boycott Israel during the term of the Contract. Pursuant to Section 2271.001, 


Texas Government Code:  


1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise taking 


any action that is intended to penalize, inflict economic harm on, or limit commercial relations specifically 


with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not 


include an action made for ordinary business purposes; and  


2. “Company” means a for-profit sole proprietorship, organization, association, corporation, partnership, 


joint venture, limited partnership, limited liability partnership, or any limited liability company, including a 


wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those entities or business 


associations that exist to make a profit. 


 


ARTICLE 17: NO EXCLUDED NATION OR TERRORIST ORGANIZATION CERTIFICATION  
As required by Chapter 2252 of the Texas Government Code the Contractor must certify that it is not a 


company engaged in active business operations with Sudan, Iran, or a foreign terrorist organization – 


specifically, any company identified on a list prepared and maintained by the Texas Comptroller under Texas 


Government Code §§806.051, 807.051, or 2252.153. (A company that the U.S.  Government affirmatively 


declares to be excluded from its federal sanctions regime relating to Sudan, Iran, or any federal sanctions 


regime relating to a foreign terrorist organization is not subject to the contract prohibition.)  
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ARTICLE 18: PROHIBITION ON CONTRACTING WITH ENTITIES USING CERTAIN 


TELECOMMUNICATIONS AND VIDEO SURVEILLANCE EQUIPMENT (Effective Aug. 13, 2020 


and as amended October 26, 2020) 
Pursuant to 2 CFR 200.216, Contractor shall not offer equipment, services, or system that use covered 


telecommunications equipment or services as a substantial or essential component of any system, or as critical 


technology as part of any system. ‘‘Covered telecommunications equipment or services means 1) 


telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any 


subsidiary or affiliate of such entities); 2) for the purpose of public safety, security of government facilities, 


physical security surveillance of critical infrastructure, and other national security purposes, video  surveillance 


and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision 


Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities); 


3) telecommunications or video surveillance services provided by such entities or using such equipment; or 4) 


telecommunications or video surveillance equipment or services produced or provided by an entity that the 


Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal 


Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, 


the government of a covered foreign country. 


 


Contractor must comply with requirements for certifications. The provision at 48 C.F.R Section 52.204-26 


requires that Contractors review SAM prior to completing their required representations. This rule applies to all 


acquisitions, including acquisitions at or below the simplified acquisition threshold and to acquisitions of 


commercial items, including commercially available off the-shelf items. 


 


ARTICLE 19: BUY AMERICA ACT (National School Lunch Program and Breakfast Program) 


With respect to products purchased by Customers for use in the National School Lunch Program and/or 


National School Breakfast Program, Contractor shall comply with all federal procurement laws and regulations 


with respect to such programs, including the Buy American provisions set forth in 7 C.F.R. Part 210.21(d), to 


the extent applicable. Contractor agrees to provide all certifications required by Customer regarding such 


programs. 


 


In the event Contractor or Contractor’s supplier(s) are unable or unwilling to certify compliance with the Buy 


American Provision, or the applicability of an exception to the Buy American provision, H-GAC Customers 


may decide not to purchase from Contractor. Additionally, H-GAC Customers may require country of origin on 


all products and invoices submitted for payment by Contractor, and Contractor agrees to comply with any such 


requirement. 


 


ARTICLE 20: BUY AMERICA REQUIREMENT (Applies only to Federally Funded Highway and Transit 


Projects) 


With respect to products purchased by Customer for use in federally funded highway projects, Contractor shall 


comply with all federal procurement laws and regulations with respect to such projects, including the Buy 


American provisions set forth in 23 U.S.C. Section 313, 23 C.F.R. Section 635.410, as amended, and the Steel 


and Iron Preference provisions of Texas Transportation Code Section 223.045, to the extent applicable. 


Contractor agrees to provide all certifications required by Customer regarding such programs. With respect to 


products purchased by Customer for use in federally funded transit projects, Contractor shall comply with all 


federal procurement laws and regulations with respect to such projects, including the Buy American provisions 


set forth in 49 U.S.C. Section 5323(j)(1), 49 C.F.R. Sections 661.6 or 661.12, to the extent applicable. 


Contractor agrees to provide all certifications required by Customer regarding such programs. 


 


ARTICLE 21: DOMESTIC PREFERENCE 
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In accordance with 2 CFR 200.322, as appropriate and to the extent consistent with law, a Customer using 


federal grant award funds should, to the greatest extent practicable, provide a preference for the purchase, 


acquisition, or use of goods, products, or materials produced in the United States (including but not limited to 


iron, aluminum, steel, cement, and other manufactured products). The Customer must include this requirement 


in all subawards including all contracts and purchase orders for work or products under the federal grant award. 


If Contractor intends to qualify for Purchase Orders using federal grant money, the it shall work with the 


Customer to provide all required certifications and other documentation needed to show compliance.  


 


ARTICLE 22: TITLE VI REQUIREMENTS 


H-GAC in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. 


§§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively ensure that any 


disadvantaged business enterprises will be afforded full and fair opportunity to submit in response to this 


Agreement and will not be discriminated against on the grounds of race, color, or national origin in 


consideration for an award. 


 


ARTICLE 23: EQUAL EMPLOYMENT OPPORTUNITY 


Except as otherwise provided under 41 CFR Part 60, all Contracts and Customer Purchase Orders that meet the 


definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 shall be deemed to include the 


equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal 


Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., pg.339), as amended by 


Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and 


implementing regulations at 41CFR Part 60, “Office of Federal Contract Compliance Programs, Equal 


Employment Opportunity, Department of Labor.” 


 


The equal opportunity clause provided under 41 CFR 60-1.4(b) is hereby incorporated by reference. Contractor 


agrees that such provision applies to any contract that meets the definition of “federally assisted construction 


contract” in 41 CFR Part 60-1.3 and agrees that it will comply with such provision. 


 


ARTICLE 24: CLEAN AIR AND WATER POLLUTION CONTROL ACT 


Customer Purchase Orders using federal funds must contain a provision that requires the Contractor to agree to 


comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 


7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must 


be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency 


(EPA).  


 


Pursuant to the Federal Rule above, Contractor certifies that it is in compliance with all applicable provisions of 


the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 


1251-1387) and will remain in compliance during the term of the Contract.  


 


ARTICLE 25: PREVAILING WAGE 


Contractor  and any potential subcontractors have a duty to and shall pay the prevailing wage rate under the 


Davis-Bacon Act, 40 U.S.C. 276a – 276a-5, as amended, and the regulations adopted thereunder contained in 29 


C.F.R. pt. 1 and 5. 


 


ARTICLE 26: CONTRACT WORK HOURS AND SAFETY STANDARDS 


As per the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708), where applicable, all 


Customer Purchase Orders in excess of ,000 that involve the employment of mechanics or laborers must include 


a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations 


(29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of 
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every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of the standard 


work week is permissible provided that the worker is compensated at a rate of not less than one and a half times 


the basic rate of pay for all hours worked in excess of 40 hours in the work week. The requirements of 40 


U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic must be required to 


work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These 


requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open 


market, or contracts for transportation or transmission of intelligence. 


 


ARTICLE 27: PROFIT AS A SEPARATE ELEMENT OF PRICE 


For purchases using federal funds in excess of ,000, a Customer may be required to negotiate profit as a 


separate element of the price. See, 2 CFR 200.323(b). Contractor agrees to provide information and negotiate 


with the Customer regarding profit as a separate element of the price for the purchase. Contractor also agrees 


that the total price, including profit, charged by Contractor to Customer will not exceed the awarded pricing, 


including any applicable discount, under any awarded contract. 


 


ARTICLE 28: BYRD ANTI-LOBBYING AMENDMENT 
Byrd Anti-Lobbying Amendment (31U.S.C. 1352) – Contractors that apply or bid for an award exceeding ,000 


must file the required anti-lobbying certification. Each tier must certify to the tier above that it will not and has 


not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence 


an officer or employee of any agency, a member of Congress, officer or employee of Congress, or an employee 


of a member of Congress in connection with obtaining any Federal contract, grant or any other award covered 


by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds that takes place in 


connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the 


Customer. As applicable, Contractor agrees to file all certifications and disclosures required by, and otherwise 


comply with, the Byrd Anti-Lobbying Amendment (31 USC 1352).Contractor certifies that it is currently in 


compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) and will 


continue to be in compliance throughout the term of the Contract and further certifies that: 


 


1. No Federal appropriated funds have been paid or will be paid by or on behalf of the Contractor, to any 


person for influencing or attempting to influence an officer or employee of any agency, a Member of 


Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection 


with the awarding of a Federal contract, the making of a Federal Grant, the making of a Federal Loan, the 


entering into a cooperative agreement, and the extension, continuation, renewal, amendment, or 


modification of a Federal contract, grant, loan, or cooperative agreement.  


2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 


influencing, or attempting to influence, an officer or employee of a Member of Congress in connection 


with a Federal contract, grant, loan, or cooperative agreement, Contractor shall complete and submit 


Standard Form – LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.  


3. Contractor shall require that the language of this certification be included in the award documents for all 


subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and 


cooperative agreements) and that all subcontractors shall certify and disclose accordingly.  


 


This certification is a material representation of fact upon which reliance was placed when this transaction was 


made or entered into. Submission of this certificate is a prerequisite for making or entering into this transaction 


imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be 


subject to a civil penalty of not less than ,000 and not more than ,000 for each such failure.  
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ARTICLE 29: COMPLIANCE WITH EPA REGULATIONS APPLICABLE TO GRANTS, 


SUBGRANTS, COOPERATIVE AGREEMENTS, AND CONTRACTS 


Contractor certifies compliance with all applicable standards, orders, regulations, and/or requirements issued 


pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)), Section 508 of the Clean Water Act, as 


amended (13 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR 


Part 15.  


 


ARTICLE 30: COMPLIANCE WITH ENERGY POLICY AND CONSERVATION ACT 


Contractor certifies that Contractor will be in compliance with mandatory standards and policies relating to 


energy efficiency which are contained in the state energy conservation plan issued in compliance with the 


Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 
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Invitation No.: TS06-21FORM F - MARKETING 


Offeror Name:


Bidder shall provide a written narrative explaining in some detail actiities that will be undertaken to actively market and promote


an H-GAC contract to local government and non-profit End Users.


Robert Half will continue to implement the following approach and actions in order to promote HGAC’s end-users utilization of


the HGACBuy contract:


As a current provider under an H-GAC contract, Robert Half would continue to communicate all key contractual parameters and


specifics of the H-GAC agreement to our branch offices, equipping them to best market to your member organizations as well as


non-member organizations. 


Our internal staff is trained and experienced in how to direct non-member organizations to becoming part of H-GAC, helping to


facilitate them through the sign-up process. Our teams will also review and update skill definitions, pricing, procedural guidelines


for placing temporary staff, and all required documentation as dictated by the client agreement.


As has been Robert Half’s process to date, all relevant H-GAC information, including use of the H-GAC sign-up form, is posted


to the Strategic Accounts section of Robert Half’s Intranet, the site used by our field staff as a reference and to receive any H-


GAC cooperative member updates. This process enables our national salesforce of Staffing Professionals to be knowledgeable


and maintain current account information.


Robert Half will continue to actively participate and coordinate with H-GAC regarding attendance at trade shows and other public


marketing events in order to promote joint marketing efforts. In addition, we will continue to assist H-GAC with internal rollouts


to members by drafting marketing material or content for the H-GAC internal member website.


These steps along with Robert Half’s broad coverage help to ensure candidate availability to H-GAC program members,


providing the level of service that members require and have come to expect.
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When using the DOL website guidelines, as the Base pricing rate for Temporary Hire:


65%


NA


NA


70%


Varies from 641 - 


1561 depending on 


position


 yes/no   >    > Yes


  fee: >    >    > See below chart


See below chart


See below chart


Explain here:


8.)    Direct-Hire annual salary percentage of Mark-up.  25%


9.)  Direct-Hire guarantee period in hours. 520


** The annual salary must be equal to or less than 


hourly rate provided in the job descriptions listed on 


Form D - Page #2, using the multiplier of 2080 


hours.


  FORM D1 - PRICING PAGE #1                                                                                                   


6.)   Are there any liquidation fees if the above conversion hours are not 


met?


7. )   If there are liquidation fees or charges for the above transaction, what 


  hours: >    >    >


  percentage >    >


OfficeTeam Only


Length of Assignment     Fee


0-160 hours          25% of annual starting salary


161-320 hours      20% of annual starting salary


321 - 480 hours   15% of annual starting salary


481 - 640 hours   10% of annual starting salary


641+ hours          No Fee


Robert Half Technology, Accountemps, The Creative Group, Robert Half 


Legal


1.)   What is the percentage of Mark-Up added to the Base rate for an 


Administrative position? 


2.)   What is the percentage of Mark-Up added to the Base rate for an 


Light Industrial position?


3.)   What is the percentage of Mark-Up added to the Base rate for an 


Heavy Industrial position? 


4.)   What is the percentage of Mark-Up added to the Base rate for an IT 


position? 


5.)   What is the minumum conversion time in (hours) for a temporary 


employee to be hired without incurring a conversion or buyout fee?


Attachment A


Temporary Staffing, Direct-Hire and Other Employer Services


Contract No. TS06-21


   Cost of services, Mark-up (MU) percentage pricing:


Robert Half International, Inc.
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10.)  Payrolling percentage of Mark-Up. NA
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Code Occupation Description Mark-Up % Total Total


Low High


Please Use a 


Whole Number 


as the % (MU).  


Example 25% = 


1.25


Low High


A01 Accountant I $20.30 $31.90 1.70 $34.51 $54.23


A02 Accountant II $30.00 $49.00 1.70 $51.00 $83.30


A03 Financial Analyst I $21.00 $32.50 1.70 $35.70 $55.25


A04 Financial Analyst II $33.00 $52.80 1.86 $61.38 $98.21


A05 Payroll Clerk $17.00 $25.00 1.70 $28.90 $42.50


A06 Cost Accounting Specialist $22.00 $44.00 1.70 $37.40 $74.80


A07 CPA $25.00 $50.00 1.70 $42.50 $85.00


A08 Financial / Business Analyst $22.00 $49.50 1.86 $40.92 $92.07


A09 Controller $35.20 $60.00 1.86 $65.47 $111.60


A10 Auditor I $19.80 $30.80 1.70 $33.66 $52.36


A11 Auditor II $29.00 $48.00 1.70 $49.30 $81.60


B01 Accounting Clerk I $12.00 $18.00 1.70 $20.40 $30.60


B02 Accounting Clerk II $18.00 $21.00 1.70 $30.60 $35.70


B03 Accounting Clerk III $21.00 $24.00 1.70 $35.70 $40.80


B04 Administrative Assistant $13.00 $19.00 1.65 $21.45 $31.35


B05 Call Center Representative $15.00 $26.00 1.65 $24.75 $42.90


B06 Copy Machine Operator $12.00 $15.00 1.65 $19.80 $24.75


B08 Customer Service Representative I $15.00 $18.00 1.65 $24.75 $29.70


B09 Customer Service Representative II $18.00 $22.00 1.65 $29.70 $36.30


B10 Customer Service Representative III $22.00 $27.00 1.65 $36.30 $44.55


B11 Data Entry Operator I $12.00 $16.00 1.65 $19.80 $26.40


B12 Data Entry Operator II $16.00 $20.00 1.65 $26.40 $33.00


B13 Document Preparation Clerk $12.00 $18.00 1.65 $19.80 $29.70


B14 Executive Assistant $19.00 $29.00 1.65 $31.35 $47.85


B15 General Clerk I $12.00 $15.00 1.65 $19.80 $24.75


B16 General Clerk II $15.00 $20.00 1.65 $24.75 $33.00


B17 General Clerk III $20.00 $24.00 1.65 $33.00 $39.60


B18 Legal Secretary I $18.00 $24.00 1.70 $30.60 $40.80


B19 Legal Secretary II $24.00 $31.00 1.70 $40.80 $52.70


B20 Mail Room Clerk $12.00 $15.00 1.65 $19.80 $24.75


B22 Personnel Assistant (Employment) I $12.00 $15.00 1.65 $19.80 $24.75


B23 Personnel Assistant (Employment) II $15.00 $18.00 1.65 $24.75 $29.70


B24 Personnel Assistant (Employment) III $18.00 $22.00 1.65 $29.70 $36.30


B25 Production Control Clerk $15.00 $25.00 1.65 $24.75 $41.25


B26 Secretary I $12.00 $15.00 1.65 $19.80 $24.75


B27 Secretary II $15.00 $18.00 1.65 $24.75 $29.70


B28 Secretary III $18.00 $25.00 1.65 $29.70 $41.25


B30 Receptionist/Switchboard Operator $12.00 $18.00 1.65 $19.80 $29.70


B31 Records Management Clerk $15.00 $25.00 1.65 $24.75 $41.25


B35 Word Processor I $12.00 $15.00 1.65 $19.80 $24.75


B36 Word Processor II $15.00 $18.00 1.65 $24.75 $29.70


B37 Word Processor III $18.00 $22.00 1.65 $29.70 $36.30


Administrative Support and Clerical:


Accounting:


Attachment A


Robert Half International, Inc.


Temporary Staffing, Direct-Hire and Other Employer Services


Contract No. TS06-21


Pricing Range


 FORM D2 - PRICING PAGE #2.1                                                                                                                       
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D13 Shipping / Receiving Clerk $12.00 $18.00 1.65 $19.80 $29.70


E04 Claims Processor $15.00 $24.50 1.65 $24.75 $40.43


E05 Claims Processor (Senior) $19.00 $30.00 1.65 $31.35 $49.50


E11 Eligibility / Insurance Verifier $13.00 $22.00 1.65 $21.45 $36.30


E12 Eligibility Referral Coordinator $13.00 $22.00 1.65 $21.45 $36.30


E14 Insurance Coordinator $15.00 $24.50 1.65 $24.75 $40.43


E20 Medical Record Clerk $13.00 $19.00 1.65 $21.45 $31.35


F01 Application Developer $40.00 $75.00 1.70 $68.00 $127.50


F02 Application Support Analyst $30.00 $60.00 1.70 $51.00 $102.00


F03 Applications Engineer $40.00 $75.00 1.70 $68.00 $127.50


F04 Computer Operator I $18.00 $27.00 1.70 $30.60 $45.90


F05 Computer Operator II $25.00 $34.00 1.70 $42.50 $57.80


F06 Computer Operator III $32.00 $39.00 1.70 $54.40 $66.30


F07 Computer Operator IV $40.00 $49.00 1.70 $68.00 $83.30


F08 Computer Operator V $48.00 $60.00 1.70 $81.60 $102.00


F09 Computer Programmer I $33.00 $49.50 1.70 $56.10 $84.15


F10 Computer Programmer II $50.00 $60.50 1.70 $85.00 $102.85


F11 Computer Programmer III $61.00 $77.00 1.70 $103.70 $130.90


F12 Computer Programmer IV $78.00 $93.50 1.70 $132.60 $158.95


F13 Computer Systems Analyst I $30.00 $40.00 1.70 $51.00 $68.00


F14 Computer Systems Analyst II $40.00 $50.00 1.70 $68.00 $85.00


F15 Computer Systems Analyst III $50.00 $77.00 1.70 $85.00 $130.90


F16 Customer Support Administrator $17.00 $35.00 1.70 $28.90 $59.50


F17 Customer Support Specialist $15.00 $20.00 1.70 $25.50 $34.00


F18 Database Administrator $38.50 $70.00 1.70 $65.45 $119.00


F19 Data Center Support Specialist $35.00 $70.00 1.70 $59.50 $119.00


F20 Desktop Support Manager $35.00 $55.00 1.70 $59.50 $93.50


F21 Desktop Support Specialist $18.00 $26.00 1.70 $30.60 $44.20


F22 Developer $35.00 $70.00 1.70 $59.50 $119.00


F23 Director of Technology $40.00 $95.00 1.70 $68.00 $161.50


F24 Front End Web Designer $45.00 $55.00 1.77 $79.65 $97.35


F25 GIS (Geographic Info. Systems) Tech. I $33.00 $55.00 1.70 $56.10 $93.50


F26 GIS (Geographic Info. Systems) Tech. II $44.00 $66.00 1.70 $74.80 $112.20


F27 Help Desk Specialist $15.00 $20.00 1.70 $25.50 $34.00


F28 Help Desk Technician $15.00 $25.00 1.70 $25.50 $42.50


F29 Information Systems Project Manager $35.00 $60.00 1.70 $59.50 $102.00


F30 Information Technology Coordinator $20.00 $35.00 1.70 $34.00 $59.50


F31 Information Technology Director $40.00 $95.00 1.70 $68.00 $161.50


F32 Information Technology Manager $33.00 $68.00 1.70 $56.10 $115.60


F33 IT Support Manager $33.00 $50.00 1.70 $56.10 $85.00


F34 IT Support Specialist $18.00 $30.00 1.70 $30.60 $51.00


F35 IT Systems Administrator $35.00 $50.00 1.70 $59.50 $85.00


F36 Java Developer $40.00 $75.00 1.70 $68.00 $127.50


F37 Management Information Systems Director $40.00 $80.00 1.70 $68.00 $136.00


F38 Network/Communications Support Clerk $22.00 $38.50 1.70 $37.40 $65.45


F39 Network Systems Administrator $35.00 $50.00 1.70 $59.50 $85.00


F40 Peripheral Equipment Operator $18.00 $30.00 1.70 $30.60 $51.00


F41 Senior Database Administrator $30.00 $65.00 1.70 $51.00 $110.50


F42 Senior Network System Administrator $45.00 $90.00 1.70 $76.50 $153.00


F43 Senior Programmer $40.00 $75.00 1.70 $68.00 $127.50


F44 Senior Programmer Analyst $25.00 $40.00 1.70 $42.50 $68.00


F45 Senior Security Specialist $40.00 $90.00 1.70 $68.00 $153.00


General Services and Materials Handling Support :


Health:


Information Technology:
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F46 Senior Support Specialist $28.00 $40.00 1.70 $47.60 $68.00


F47 Senior System Administrator $40.00 $75.00 1.70 $68.00 $127.50


F48 Senior System Analyst $30.00 $65.00 1.70 $51.00 $110.50


F49 Senior Web Administrator $35.00 $55.00 1.70 $59.50 $93.50


F50 Senior Web Developer $40.00 $70.00 1.70 $68.00 $119.00


F51 Software Developer $45.00 $75.00 1.70 $76.50 $127.50


F52 Software Quality Assurance Analyst $35.00 $55.00 1.70 $59.50 $93.50


F53 Support Specialist $18.00 $28.00 1.70 $30.60 $47.60


F54 Systems Administrator $30.00 $45.00 1.70 $51.00 $76.50


F55 Systems Analyst $20.00 $35.00 1.70 $34.00 $59.50


F56 Systems Designer $30.00 $55.00 1.70 $51.00 $93.50


F57 System Support Specialist $18.00 $28.00 1.70 $30.60 $47.60


F58 Technical Operations Officer $40.00 $80.00 1.70 $68.00 $136.00


F59 Technical Support Specialist $18.00 $28.00 1.70 $30.60 $47.60


F60 Technical Specialist $20.00 $32.00 1.70 $34.00 $54.40


F61 Telecommunications Specialist $18.00 $32.00 1.70 $30.60 $54.40


F62 Web Administrator $32.00 $45.00 1.70 $54.40 $76.50


F63 Web Developer $35.00 $55.00 1.70 $59.50 $93.50


F64 Web Master $35.00 $55.00 1.70 $59.50 $93.50


G04 Purchasing Manager $33.00 $77.00 1.86 $61.38 $143.22


H01 Attorney $30.00 $50.00 1.78 $53.40 $89.00


H04 Contract Administrator $18.00 $27.00 1.70 $30.60 $45.90


H05 Contract Specialist $25.00 $30.00 1.70 $42.50 $51.00


H08 Compliance Manager $32.00 $44.00 1.70 $54.40 $74.80


H09 Contract Administrator $18.00 $27.00 1.70 $30.60 $45.90


H10 Contract Manager $30.00 $40.00 1.70 $51.00 $68.00


H11 Executive Consultant $45.00 $80.00 1.86 $83.70 $148.80


H14 Grant Administrator $22.00 $35.00 1.70 $37.40 $59.50


H16 Human Resources Coordinatior $18.00 $27.00 1.70 $30.60 $45.90


H17 Human Resources Manager $27.50 $49.50 1.86 $51.15 $92.07


H18 Human Resources Specialist $22.00 $38.00 1.70 $37.40 $64.60


H27 Marketing Specialist $20.00 $24.00 1.77 $35.40 $42.48


H28 Paralegal/Legal Assistant I $16.00 $20.00 1.70 $27.20 $34.00


H29 Paralegal/Legal Assistant II $20.00 $24.00 1.70 $34.00 $40.80


H30 Paralegal/Legal Assistant III $28.00 $34.00 1.70 $47.60 $57.80


H31 Paralegal/Legal Assistant IV $36.00 $49.00 1.70 $61.20 $83.30


H33 Presentation Designer $28.00 $35.00 1.77 $49.56 $61.95


H34 Principle Consultant $38.00 $70.00 1.86 $70.68 $130.20


H35 Proofreader $28.00 $32.00 1.77 $49.56 $56.64


H40 Senior Writer $25.00 $40.00 1.77 $44.25 $70.80


H41 Social Media Manager $28.00 $35.00 1.77 $49.56 $61.95


H43 Website Designer $30.00 $38.00 1.77 $53.10 $67.26


J02 Desk Clerk $12.00 $16.00 1.65 $19.80 $26.40


Miscellaneous:


Procurement:


Professional:
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        H-GACBUY COOPERATIVE PURCHASING 


             ROBERT  HALF INTERNATIONAL, INC. 


                                    AMENDMENT ONE-PARENT ID #6943 


 


I. PURPOSE 


This document serves as amendment one (1) to contract #6943 between H-GAC and Robert Half International, Inc. This 


amendment clarifies the following language in the General and Special Provisions: 


 


(a) Article 4- Independent Contractor of the General Provisions is amended to replace the second to the last sentence of 


the Article with  the following language: 
 


Employees of CONTRACTOR are subject to the exclusive control over the employment relationship and human resource supervision by CONTRACTOR.  


 
(b) Article 3-Most Favored Customer Clause of the Special Provisions is amended to read as follows: 


If CONTRACTOR, at any time during this Contract, routinely enters into agreements with other governmental customers within the State of Texas,  and 


offers the same or substantially the same products/services offered to H-GAC on a basis that routinely provides pricing more favorable than those 


provided to H-GAC hereunder, CONTRACTOR shall notify H-GAC within ten (10) business days. This Contract between H-GAC and CONTRACTOR 


shall be automatically amended, effective the date of notification.  


The Parties accept the following definition of routine: A prescribed, detailed course of action to be followed regularly; a standard procedure. The Parties 


accept the following definition of agreement: A contractual document that applies to more than one staffing assignment and contains defined pricing 


rates.” 


If CONTRACTOR claims that a more favorable price, warranty, benefit, or term that was charged or offered to another governmental entity in the State 


of Texas during the term of this Agreement, does not constitute more favorable treatment, than CONTRACTOR shall, within ten (10) business days, 


notify H-GAC in writing, setting forth the detailed reasons CONTRACTOR believes the aforesaid offer is not in fact most favored treatment. H-GAC, 


after due consideration of CONTRACTOR’s written explanation, may decline to accept such explanation and thereupon this Agreement between H-GAC 


and CONTRACTOR shall be automatically amended, effective retroactively, to the effective date of the most favored agreement, to provide the same 


prices, warranties, benefits, or terms to H-GAC and the END USER. 


EXCEPTION:  This clause shall not be applicable to prices and price adjustments offered by a bidder, proposer or contractor, which are not within 


bidder's/proposer’s control [example; a manufacturer's bid concession], or to any prices offered to the Federal Government and its agencies. 


 


(c) Attachment A, Form D1, section 7 is revised to read as follows: 
 
OfficeTeam Only 


 


Length of Assignment     Fee 


0-160 hours          25% of annual starting salary 


161-320 hours      20% of annual starting salary 


321 - 480 hours   15% of annual starting salary 


481 - 640 hours   10% of annual starting salary 


641+ hours          No Fee 


 


Robert Half Technology, Accountemps, The Creative Group, Robert Half Legal 


 


Length of Assignment    Fee 


0 - 240 hours       25% of annual starting salary     


241 - 480 hours   20% of annual starting salary 


481 - 720 hours   15% of annual starting salary 


721 - 960 hours   10% of annual starting salary 


961+ hours         No Fee 


 


Robert Half Management Resources (Non-SPS) 


 


Length of Assignment   Fee 


0 - 1,560 hours   Case-by-case 


1,561+ hours      No Fee 
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All other General and Special Provision language agreed upon in contract #6943 remain, and no other changes to the contract documents other than 


those detailed above are made through execution of this amendment. These changes to the contract provisions are only applicable to this contract 


effort #6943. 


 
 


II. REVIEW AND APPROVAL 
 


This amendment requires the review and approval of the H-GAC Executive Director 


 
III. SIGNATURES 


 


 


for the Houston-Galveston Area Council for Robert Half International, Inc. 
  


Charles Wemple, Executive Director Mathieu Ulmschneider-VP Strategic Accounts 


 


Date:    


 


Date:    
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H-GAC 
Houston-Galveston Area Council 


P.O. Box 22777 · 3555 Timmons · Houston, Texas 77227-2777 


Cooperative Agreement - Contract - Robert Half International, Inc. - Public Services -  ID: 6943   
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GENERAL PROVISIONS 


 


This Agreement is made and entered into, by and between the Houston-Galveston Area Council  hereinafter 


referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 120, Houston, Texas 


77027 and Robert Half International, Inc., hereinafter referred to as the Contractor, having its principal place of 


business at 2884 Sand Hill Road, Menlo Park, CA 94025.  


 


WITNESSETH: 


 


WHEREAS, H-GAC hereby engages the Contractor to perform certain services in accordance with the 


specifications of the Agreement; and 


 


WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications of the 


Agreement; 


 


NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows: 


 


 


ARTICLE 1: LEGAL AUTHORITY 


The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into this 


Agreement. The Contractor's governing body, where applicable, has authorized the signatory official(s) to enter 


into this Agreement and bind the Contractor to the terms of this Agreement and any subsequent amendments 


hereto. 


 


ARTICLE 2: APPLICABLE LAWS 


The Contractor agrees to conduct all activities under this Agreement in accordance with all federal laws, 


executive orders, policies, procedures, applicable rules, regulations, directives, standards, ordinances, and laws, in 


effect or promulgated during the term of this Agreement, including without limitation, workers’ compensation 


laws, minimum and maximum salary and wage statutes and regulations, and licensing laws and regulations. When 


required, the Contractor shall furnish H-GAC with satisfactory proof of its compliance therewith. 


 


ARTICLE 3: PUBLIC INFORMATION  


Except as stated below, all materials submitted to H-GAC, including any attachments, appendices, or other 


information submitted as a part of a submission or Agreement, are considered public information, and become the 


property of H-GAC upon submission and may be reprinted, published, or distributed in any manner by H-GAC 


according to open records laws, requirements of the US Department of Labor and the State of Texas, and H-GAC 


policies and procedures. In the event the Contractor wishes to claim portions of the response are not subject to the 


Texas Public Information Act, it shall so; however, the determination of the Texas Attorney General as to whether 


such information must be disclosed upon a public request shall be binding on the Contractor. H-GAC will request 


such a determination only if Contractor bears all costs for preparation of the submission. H-GAC is not 


responsible for the return of creative examples of work submitted. H-GAC will not be held accountable if material 


from submissions is obtained without the written consent of the contractor by parties other than H-GAC, at any 


time during the evaluation process. 


 


 


 


ARTICLE 4: INDEPENDENT CONTRACTOR 
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The execution of this Agreement and the rendering of services prescribed by this Agreement do not change the 


independent status of H-GAC or the Contractor. No provision of this Agreement or act of H-GAC in performance 


of the Agreement shall be construed as making the Contractor the agent, servant or employee of H-GAC, the State 


of Texas or the United States Government. Employees of the Contractor are subject to the exclusive control and 


supervision of the Contractor. The Contractor is solely responsible for employee related disputes and 


discrepancies, including employee payrolls and any claims arising therefrom. 


 


ARTICLE 5: ANTI-COMPETITIVE BEHAVIOR  


Contractor will not collude, in any manner, or engage in any practice which may restrict or eliminate competition 


or otherwise restrain trade.  


 


ARTICLE 6: SUSPENSION AND DEBARMENT  


Debarment and Suspension (Executive Orders 12549 and 12689) – A contract award (2 CFR 180.220) must not 


be made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in 


accordance with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966 


Comp. p. 189) and 12689 (3 CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions 


contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 


ineligible under statutory or regulatory authority other than Executive Order 12549.  


 


Pursuant to the Federal Rule above, Respondent certifies that neither it nor its principals are presently debarred, 


suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal 


department or agency or by the State of Texas and at all times during the term of the Contract neither it nor its 


principals will be debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 


participation by any federal department or agency or by the State of Texas Respondent shall immediately provide 


the written notice to H-GAC if at any time the Respondent learns that this certification was erroneous when 


submitted or has become erroneous by reason of changed circumstances. H-GAC may rely upon a certification of 


the Respondent that the Respondent is not debarred, suspended, ineligible, or voluntarily excluded from the 


covered contract, unless the H-GAC knows the certification is erroneous.  


 


ARTICLE 7: GOAL FOR CONTRACTING WITH SMALL AND MINORITY BUSINESSES, WOMEN’S 


BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS  (if subcontracts are to be let)  


H-GAC’s goal is to assure that small and minority businesses, women's business enterprises, and labor surplus 


area firms are used when possible in providing services under a contract. In accordance with federal procurements 


requirements of 2 CFR §200.321, if subcontracts are to be let, the prime contractor must take the affirmative steps 


listed below: 


1. Placing qualified small and minority businesses and women’s business enterprises on solicitation lists; 


2. Assuring that small and minority businesses and women’s business enterprises are solicited whenever 


they are potential sources; 


3. Dividing total requirements, when economically feasible, into smaller task or quantities to permit 


maximum participation by small and minority businesses, and women’s business enterprises; 


4. Establishing delivery schedules, where the requirement permits, which encourage participation by small 


and minority businesses, and women’s business enterprises; 


5. Using the services and assistance as appropriate, of such organizations as the Small Business 


Administration and the Minority Business Development Agency of the Department of Commerce. 


6.  


Nothing in this provision will be construed to require the utilization of any firm that is either unqualified or 


unavailable. The Small Business Administration (SBA) is the primary reference and database for information on 


requirements related to Federal Subcontracting https://www.sba.gov/federal-contracting/contracting-guide/prime-


subcontracting  


 


NOTE: The term DBE as used in this solicitation is understood to encompass all programs/business enterprises 
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such as: Small Disadvantaged Business (SDB), Historically Underutilized Business (HUB), Minority Owned 


Business Enterprise (MBE), Women Owned Business Enterprise (WBE) and Disabled Veteran Business Enterprise 


(DVBE) or other designation as issued by a certifying agency.  


 


Contractor agrees to work with and assist HGACBuy customer in meeting any DBE targets and goals, as 


may be required by any rules, processes or programs they might have in place.  Assistance may include 


compliance with reporting requirements, provision of documentation, consideration of Certified/Listed 


subcontractors, provision of documented evidence that an active participatory role for a DBE entity was 


considered in a procurement transaction, etc. 


 


ARTICLE 8: SCOPE OF SERVICES 


The services to be performed by the Contractor are outlined in an Attachment to this Agreement. 


 


ARTICLE 9: PERFORMANCE PERIOD 


This Agreement shall be performed during the period which begins Jun 01 2021 and ends May 31 2024. All 


services under this Agreement must be rendered within this performance period, unless directly specified under a 


written change or extension provisioned under Article 21, which shall be fully executed by both parties to this 


Agreement. 


 


ARTICLE 10: PAYMENT OR FUNDING 


Payment provisions under this Agreement are outlined in the Special Provisions. H-GAC will not pay for any 


expenses incurred prior to the execution date of a contract, or any expenses incurred after the termination date of 


the contract. 


 


ARTICLE 11: PAYMENT FOR WORK 


The H-GAC Customer is responsible for making payment to the Contractor upon delivery and acceptance of the 


goods or completion of the services and submission of the subsequent invoice.  


 


ARTICLE 12: PAYMENT TERMS/PRE-PAYMENT/QUANTITY DISOUNTS  


If discounts for accelerated payment, pre-payment, progress payment, or quantity discounts are offered, they must 


be clearly indicated in the Contractor’s submission prior to contract award. The applicability or acceptance of 


these terms is at the discretion of the Customer.  


 


ARTICLE 13: REPORTING REQUIREMENTS 


If the Contractor fails to submit to H-GAC in a timely and satisfactory manner any report required by this 


Agreement, or otherwise fails to satisfactorily render performances hereunder, H-GAC may terminate this 


agreement with notice as identified in Article 29 of these General Provisions. H-GAC has final determination of 


the adequacy of performance and reporting by Contractor. Termination of this agreement for failure to perform 


may affect Contractor’s ability to participate in future opportunities with H-GAC. The Contractor's failure to 


timely submit any report may also be considered cause for termination of this Agreement. Any additional 


reporting requirements shall be set forth in the Special Provisions of this Agreement. 


 


ARTICLE 14: INSURANCE 


Contractor shall maintain insurance coverage for work performed or services rendered under this Agreement as 


outlined and defined in the attached Special Provisions. 


 


ARTICLE 15: SUBCONTRACTS AND ASSIGNMENTS 


Except as may be set forth in the Special Provisions, the Contractor agrees not to assign, transfer, convey, sublet 


or otherwise dispose of this Agreement or any right, title, obligation or interest it may have therein to any third 


party without prior written approval of H-GAC. The Contractor acknowledges that H-GAC is not liable to any 


subcontractor or assignee of the Contractor. The Contractor shall ensure that the performance rendered under all 
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subcontracts shall result in compliance with all the terms and provisions of this Agreement as if the performance 


rendered was rendered by the Contractor. Contractor shall give all required notices, and comply with all laws and 


regulations applicable to furnishing and performance of the work. Except where otherwise expressly required by 


applicable law or regulation, H-GAC shall not be responsible for monitoring Contractor's compliance, or that of 


Contractor’s subcontractors, with any laws or regulations. 


 


ARTICLE 16: AUDIT 


Notwithstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be conducted an 


independent audit of any transaction under this Agreement, such audit may be performed by the H-GAC local 


government audit staff, a certified public accountant firm, or other auditors designated by H-GAC and will be 


conducted in accordance with applicable professional standards and practices. The Contractor understands and 


agrees that the Contractor shall be liable to the H-GAC for any findings that result in monetary obligations to H-


GAC. 


 


ARTICLE 17: TAX EXEMPT STATUS 


H-GAC and Customer members are either units of government or qualified non-profit agencies, and are generally 


exempt from Federal and State sales, excise or use taxes. Respondent must not include taxes in its Response. It is 


the responsibility of Contractor to determine the applicability of any taxes to an order and act accordingly. 


Exemption certificates will be provided upon request. 


 


ARTICLE 18: EXAMINATION OF RECORDS 


The Contractor shall maintain during the course of the work complete and accurate records of all of the 


Contractor's costs and documentation of items which are chargeable to H-GAC under this Agreement. H-GAC, 


through its staff or designated public accounting firm, the State of Texas, and United States Government, shall 


have the right at any reasonable time to inspect, copy and audit those records on or off the premises by authorized 


representatives of its own or any public accounting firm selected by H-GAC. The right of access to records is not 


limited to the required retention period, but shall last as long as the records are retained. Failure to provide access 


to records may be cause for termination of the Agreement. The records to be thus maintained and retained by the 


Contractor shall include (without limitation): (1) personnel and payroll records, including social security numbers 


and labor classifications, accounting for total time distribution of the Contractor's employees working full or part 


time on the work, as well as cancelled payroll checks, signed receipts for payroll payments in cash, or other 


evidence of disbursement of payroll payments; (2) invoices for purchases, receiving and issuing documents, and 


all other unit inventory records for the Contractor's stocks or capital items; and (3) paid invoices and cancelled 


checks for materials purchased and for subcontractors' and any other third parties' charges.   


 


Contractor agrees that H-GAC will have the right, with reasonable notice, to inspect its records pertaining to 


purchase orders processed and the accuracy of the fees payable to H-GAC. The Contractor further agrees that the 


examination of records outlined in this article shall be included in all subcontractor or third-party agreements.  


 


ARTICLE 19: RETENTION OF RECORDS 


The Contractor and its subcontractors shall maintain all records pertinent to this Agreement, and all other 


financial, statistical, property, participant records, and supporting documentation for a period of no less than seven 


(7) years from the later of the date of acceptance of the final payment or until all audit findings have been 


resolved. If any litigation, claim, negotiation, audit or other action involving the records has been started before 


the expiration of the retention period, the records shall be retained until completion of the action and resolution of 


all issues which arise from it, or until the end of the seven (7) years, whichever is later, and until any outstanding 


litigation, audit, or claim has been fully resolved. 


 


ARTICLE 20: DISTRIBUTORS, VENDORS, RESELLERS 


Contractor agrees and acknowledges that any such designations of distributors, vendors, resellers or the like are 


for the convenience of the Contractor only and the awarded Contractor will remain responsible and liable for all 
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obligations under the Contract and the performance of any designated distributor, vendor, reseller, etc. Contractor 


is also responsible for receiving and processing any Customer purchase order in accordance with the Contract and 


forwarding of the Purchase Order to the designated distributor, vendor, reseller, etc. to complete the sale or 


service. H-GAC reserves the right to reject any entity acting on the Contractor’s behalf or refuse to add entities 


after a contract is awarded.  


 


ARTICLE 21: CHANGE ORDERS AND AMENDMENTS 


 


A. Any alterations, additions, or deletions to the terms of this Agreement, which are required by changes in 


federal or state law or by regulations, are automatically incorporated without written amendment hereto, 


and shall become effective on the date designated by such law or by regulation. 


 


B. To ensure the legal and effective performance of this Agreement, both parties agree that any amendment 


that affects the performance under this Agreement must be mutually agreed upon and that all such 


amendments must be in writing.  After a period of no less than 30 days subsequent to written notice, 


unless sooner implementation is required by law, such amendments shall have the effect of qualifying the 


terms of this Agreement and shall be binding upon the parties as if written herein. 


 
C. Customers have the right to issue a change order to any purchase orders issued to the Contractor for the 


purposes of clarification or inclusion of additional specifications, qualifications, conditions, etc. The 


change order must be in writing and agreed upon by Contractor and the Customer agency prior to 


issuance of any Change Order. A copy of the Change Order must be provided by the Contractor to, and 


acknowledged by, H-GAC.  


 


ARTICLE 22: CONTRACT ITEM CHANGES 


 


A. If a manufacturer discontinues a contracted item, that item will automatically be considered deleted from 


the contract with no penalty to Contractor. However, H-GAC may at its sole discretion elect to make a 


contract award to the next lowest Respondent for the item, or take any other action deemed by H-GAC, at 


its sole discretion, to be in the best interests of its Customers. 


 


B. If a manufacturer makes any kind of change in a contracted item which affects the contract price, 


Contractor must advise H-GAC of the details. H-GAC may allow or reject the change at its sole 


discretion.  If the change is rejected, H-GAC will remove the item from its program and there will be no 


penalty to Contractor. However, H-GAC may at its sole discretion elect to make a contract award to the 


next lowest Respondent for the item, or take any other action deemed by H-GAC, at its sole discretion, to 


be in the best interests of its Customers. 


 


C. If a manufacturer makes any change in a contracted item which does not affect the contract price, 


Contractor shall advise H-GAC of the details. If the 'new' item is equal to or better than the originally 


contracted item, the 'new' item shall be approved as a replacement. If the change is rejected H-GAC will 


remove the item from its program and there will be no penalty to Contractor. However, H-GAC may at its 


sole discretion elect to make a contract award to the next lowest Respondent for the item or may take any 


other action deemed by H-GAC at its sole discretion, to be in the best interests of its Customers. 


 


D. In the case of specifically identified catalogs or price sheets which have been contracted as base bid items 


or as published options, routine published changes to products and pricing will be automatically 


incorporated into the contract. However, Contractor must still provide thirty (30) calendar days written 


notice and an explanation of the changes to products and pricing. H-GAC will respond with written 


approval. 
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ARTICLE 23: CONTRACT PRICE ADJUSTMENTS 


 


Price Decreases 


If Contractor’s Direct Cost decreases at any time during the full term of this award, Contractor must immediately 


pass the decrease on to H-GAC and lower its prices by the amount of the decrease in Direct Cost. (Direct Cost 


means Contractor’s cost from the manufacturer of any item or if Contractor is the manufacturer, the cost of raw 


materials required to manufacture the item, plus costs of transportation from manufacturer to Contractor and 


Contractor to H-GAC. Contractor must notify H-GAC of price decreases in the same way as for price increases 


set out below. The price decrease shall become effective upon H-GAC’s receipt of Contractor’s notice. If 


Contractor routinely offers discounted contract pricing, H-GAC may request Contractor accept amended contract 


pricing equivalent to the routinely discounted pricing 


 


Price Increases 
Contractors may request a price increase for items priced as Base Bid items and Published Options after twelve 


(12) months from the bid opening date of the bid received by H-GAC. The amount of any increase will not exceed 


actual documented increase in Contractor’s Direct Cost and will not exceed 10% of the previous bid price. 


Considerations on the percentage limit will be given if the price increase is the result of increased tariff charges, 


or other economic factors.  


 


Price Changes 


Any permanent increase or decrease in offered pricing for a base contract item or published option is considered a 


price change. Temporary increases in pricing by whatever name (e.g. ‘surcharge’, ‘adjustment’, ‘equalization 


charge’, ‘compliance charge’, ‘recovery charge’, etc.), are also considered to be price changes. For published 


catalogs and price sheets as part of an H-GAC contract, requests to amend the contract to reflect any new 


published catalog or price sheet must be submitted whenever the manufacturer publishes a new document. The 


request must include the new catalog or price sheet. 


 


All Products shall, at time of sale, be equipped as required under any then current applicable local, state, and 


federal government requirements. If, during the course of any contract, changes are made to any government 


requirements which cause a manufacturer's costs of production to increase, Contractor may increase pricing to the 


extent of Contractor’s actual cost increase. The increase must be substantiated with support documentation 


acceptable to H-GAC prior to taking effect. Modifications to a Product required to comply with such requirements 


which become effective after the date of any sale are the responsibility of the Customer. 


 


Requesting Price Increase/Required Documentation 


Contractor must submit a written notification at least thirty (30) calendar days prior to the requested effective date 


of the change, setting the amount of the increase, along with an itemized list of any increased prices, showing the 


Contractor’s current price, revised price, the actual dollar difference and the percentage of the price increase by 


line item. Price change requests must include H-GAC Forms D Offered Item Pricing and E Options Pricing, or the 


documentation used to submit pricing in the original Response and be supported with substantive documentation 


(e.g. manufacturer's price increase notices, copies of invoices from suppliers, etc.) clearly showing that 


Contractor's actual costs have increased per the applicable line item bid. The Producer Price Index (PPI) may be 


used as partial justification, subject to approval by H-GAC, but no price increase based solely on an increase in 


the PPI will be allowed. This documentation should be submitted in Excel format to facilitate analysis and 


updating of the website. The letter and documentation must be sent to the Bids and Specifications manager, 


William Burton, at William.Burton@h-gac.com 


 


Review/Approval of Requests 


If H-GAC approves the price increase, Contractor will be notified in writing; no price increase will be effective 


until Contractor receives this notice. If H-GAC does not approve Contractor’s price increase, Contractor may 


terminate its performance upon sixty (60) days advance written notice to H-GAC, however Contractor must fulfill 
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any outstanding Purchase Orders. Termination of performance is Contractor’s only remedy if H-GAC does not 


approve the price increase. H-GAC reserves the right to accept or reject any price change request. 


 


ARTICLE 24: DELIVERIES AND SHIPPING TERMS 


The Contractor agrees to make deliveries only upon receipt of authorized Customer Purchase Order 


acknowledged by H-GAC. Delivery made without such Purchase Order will be at Contractor’s risk and will leave 


H-GAC the option of canceling any contract awarded to the Contractor. The Contractor must secure and deliver 


any item within five (5) working days, or as agreed to on any corresponding customer Purchase Order. 


 


Shipping must be Freight On Board Destination to the delivery location designated on the Customer purchase 


order. The Contractor will retain title and control of all goods until delivery is completed and the Customer has 


accepted the delivery. All risk of transportation and all related charges are the responsibility of the Contractor. 


The Customer will notify the Contractor and H-GAC promptly of any damaged goods and will assist the 


Contractor in arranging for inspection. The Contractor must file all claims for visible or concealed damage. 


Unless otherwise stated in the Agreement, deliveries must consist only of new and unused merchandise. 


 


ARTICLE 25: RESTOCKING (EXCHANGES AND RETURNS)  
There will be no restocking charge to the Customer for return or exchange of any item purchased under the terms 


of any award. If the Customer wishes to return items purchased under an awarded contract, the Contractor agrees 


to exchange, these items for other items, with no additional charge incurred.  Items must be returned to Contractor 


within thirty (30) days from date of delivery. If there is a difference in price in the items exchanged, the 


Contractor must notify H-GAC and invoice Customer for increase price or provide the Customer with a credit or 


refund for any decrease in price per Customer’s preference. On items returned, a credit or cash refund will be 


issued by the Contractor to Customer. This return and exchange option will extend for thirty (30) days following 


the expiration of the term of the Contract. All items returned by the Customer must be unused and in the same 


merchantable condition as when received. Items that are special ordered may be returned only upon approval of 


the Contractor. 


 


ARTICLE 26: MANUALS 


Each product delivered under contract to any Customer must be delivered with at least one (1) copy of a safety 


and operating manual and any other technical or maintenance manual. The cost of the manual(s) must be included 


in the price for the Product offered.  


 


ARTICLE 27: OUT OF STOCK, PRODUCT RECALLS, AND DISCONTINUED PRODUCTS 
H-GAC does NOT purchase the products sold pursuant to a Solicitation or Agreement. Contractor is responsible 


for ensuring that notices and mailings, such as Out of Stock or Discontinued Notices, Safety Alerts, Safety Recall 


Notices, and customer surveys, are sent directly to the Customer with a copy sent to H-GAC. Customer will have 


the option of accepting any equivalent product or canceling the item from Customer’s Purchase Order. Contractor 


is not authorized to make substitutions without prior approval.  


 


ARTICLE 28: WARRANTIES, SALES, AND SERVICE 
Warranties must be the manufacturer's standard and inclusive of any other warranty requirements stated in the 


Agreement; any warranties offered by a dealer will be in addition to the manufacturer’s standard warranty and 


will not be a substitute for such. Pricing for any product must be inclusive of the standard warranty.  


 


Contractor is responsible for the execution and effectiveness of all product warranty requests and any claims, 


Contractor agrees to respond directly to correct warranty claims and to ensure reconciliation of warranty claims 


that have been assigned to a third party. 


 


ARTICLE 29: TERMINATION PROCEDURES 


The Contractor acknowledges that this Agreement may be terminated for Convenience or Default. 
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H-GAC will not pay for any expenses  incurred after the termination date of the contract. 


 


A. Convenience 


H-GAC may terminate this Agreement at any time, in whole or in part, with or without cause, whenever 


H-GAC determines that for any reason such termination is in the best interest of H-GAC, by providing 


written notice by certified mail to the Contractor. Upon receipt of notice of termination, all services 


hereunder of the Contractor and its employees and subcontractors shall cease to the extent specified in the 


notice of termination.  


 


The Contractor may cancel or terminate this Agreement upon submission of thirty (30) days written 


notice, presented to H-GAC via certified mail. The Contractor may not give notice of cancellation after it 


has received notice of default from H-GAC. 


 


B. Default 


H-GAC may, by written notice of default to the Contractor, terminate the whole or any part of the 


Agreement, in any one of the following circumstances: 


(1) If the Contractor fails to perform the services herein specified within the time specified herein or any 


extension thereof; or 


(2) If the Contractor fails to perform any of the other provisions of this Agreement for any reason 


whatsoever, or so fails to make progress or otherwise violates the Agreements that completion of 


services herein specified within the Agreement term is significantly endangered, and in either of these 


two instances does not cure such failure within a period often (10) days (or such longer period of time 


as may be authorized by H-GAC in writing) after receiving written notice by certified mail of default 


from H-GAC. 


(3) In the event of such termination, Contractor will notify H-GAC of any outstanding Purchase Orders and 


H-GAC will consult with the End User and notify the Contractor to what extent the End User wishes the 


Contractor to complete the Purchase Order. If Contractor is unable to do so, Contractor may be subject 


to a claim for damages from H-GAC and/or the End User.    


 


ARTICLE 30: SEVERABILITY 


H-GAC and Contractor agree that should any provision of this Agreement be determined to be invalid or 


unenforceable, such determination shall not affect any other term of this Agreement, which shall continue in full 


force and effect. 


 


ARTICLE 31: FORCE MAJEURE 


To the extent that either party to this Agreement shall be wholly or partially prevented from the performance of 


any obligation or duty placed on such party by reason of or through strikes, stoppage of labor, riot, fire, flood, acts 


of war, insurrection, accident, order of any court, act of God, or specific cause reasonably beyond the party's 


control and not attributable to its neglect or nonfeasance, in such event, the time for the performance of such 


obligation or duty shall be suspended until such disability to perform is removed. Determination of force majeure 


shall rest solely with H-GAC. 


 


ARTICLE 32: CONFLICT OF INTEREST 
No officer, member or employee of the Contractor or  subcontractor, no member of the governing body of the 


Contractor, and no other public officials of the Contractor who exercise any functions or responsibilities in the 


review or Contractor approval of this Agreement, shall participate in any decision relating to this Agreement 


which affects his or her personal interest, or shall have any personal or pecuniary interest, direct or indirect, in this 


Agreement. 


 


A. Conflict of Interest Questionnaire: Chapter 176 of the Texas Local Government Code requires 


contractors contracting or seeking to contract with H-GAC to file a conflict of interest questionnaire (CIQ) 
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if they have an employment or other business relationship with an H-GAC officer or an officer’s close 


family member. The required questionnaire and instructions are located on the H-GAC website or at the 


Texas Ethics Commission website https://www.ethics.state.tx.us/forms/CIQ.pdf. H-GAC officers include its 


Board of Directors and Executive Director, who are listed on this website. Respondent must complete and 


file a CIQ with the Texas Ethics Commission if an employment or business relationship with H-GAC office 


or an officer’s close family member as defined in the law exists.  


 


B. Certificate of Interested Parties Form – Form 1295: As required by Section 2252.908 of the Texas 


Government Code. H-GAC will not enter a Contract with Contractor unless (i) the Contractor submits a 


disclosure of interested parties form to H-GAC at the time the Contractor submits the contract H-GAC, or 


(ii) the Contractor is exempt from such requirement. The required form and instructions are located at the 


Texas Ethics Commission website https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm. 


Respondents who are awarded a Contract must submit their Form 1295 with the signed Contract to H-GAC.  


 


ARTICLE 33: FEDERAL COMPLIANCE  


Contractor agrees to comply with all federal statutes relating to nondiscrimination, labor standards, and 


environmental compliance. With regards to “Rights to Inventions Made Under a Contract or Agreement,” If the 


Federal award meets the definition of “funding agreement” under 37 CFR § 401.2 (a) and the recipient or 


subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the 


substitution of parties, assignment or performance of experimental, developmental, or research work under that 


“funding agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, 


“Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 


Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding agency. 


Contractor agrees to be wholly compliant with the provisions of 2 CFR 200, Appendix II. Additionally, for work 


to be performed under the Agreement or subcontract thereof, including procurement of materials or leases of 


equipment, Contractor shall notify each potential subcontractor or supplier of the Contractor's federal compliance 


obligations. These may include, but are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) 


which prohibits discrimination on the basis of race, color or national origin; (b) Title IX of the Education 


Amendments of 1972, as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which prohibits discrimination on 


the basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676 et. seq.), (d) Section 504 of the 


Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on the basis of 


handicaps and the Americans with Disabilities Act of 1990; (e) the Age Discrimination in Employment Act of 


1967 (29 USC 621 et. seq.) and the Age Discrimination Act of 1974, as amended (42 U.S.C. §§ 6101-6107), 


which prohibits discrimination on the basis of age; (f) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-


255), as amended, relating to nondiscrimination on the basis of drug abuse; (g) the Comprehensive Alcohol Abuse 


and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to the 


nondiscrimination on the basis of alcohol abuse or alcoholism; (h) §§ 523 and 527 of the Public Health Service 


Act of 1912 (42 U.S.C. 290 dd-3 and 290 ee-3), as amended, relating to confidentiality of alcohol and drug abuse 


patient records; (i) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. § 3601 et seq.), as amended, relating to 


nondiscrimination in the sale, rental or financing of housing; (j) any other nondiscrimination provisions in any 


specific statute(s) applicable to any Federal funding for this Agreement; (k) the requirements of any other 


nondiscrimination statute(s) which may apply to this Agreement; (l) applicable provisions of the Clean Air Act 


(42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C. §1251 et seq.), 


Section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and the Environmental Protection 


Agency regulations at 40 CPR Part 15; (m) applicable provisions of the Davis­ Bacon Act (40 U.S.C. 276a - 


276a-7), the Copeland Act (40 U.S.C. 276c), and the Contract Work Hours and Safety Standards Act (40 U.S.C. 


327-332), as set forth in Department of Labor Regulations at 20 CPR 5.5a; (n) the mandatory standards and 


policies relating to energy efficiency which are contained in the state energy conservation plan issued in 


compliance with the Energy Policy and Conservation Act (P.L. 94-163). 


 


ARTICLE 34: CRIMINAL PROVISIONS AND SANCTIONS 
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The Contractor agrees to perform the Agreement in conformance with safeguards against fraud and abuse as set 


forth by the H-GAC, the State of Texas, and the acts and regulations of any related state or federal agency. The 


Contractor agrees to promptly notify H-GAC of any actual or suspected fraud, abuse, or other criminal activity 


through the filing of a written report within twenty-four (24) hours of knowledge thereof. Contractor shall notify 


H-GAC of any accident or incident requiring medical attention arising from its activities under this Agreement 


within twenty-four (24) hours of such occurrence. Theft or willful damage to property on loan to the Contractor 


from H-GAC, if any, shall be reported to local law enforcement agencies and H-GAC within two (2) hours of 


discovery of any such act. 


 


The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State of Texas, 


the Federal Bureau of Investigation and any other duly authorized investigative unit, in carrying out a full 


investigation of all such incidents. 


 


The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the Contractor 


pertaining to this Agreement or which would adversely affect the Contractor’s ability to perform services under 


this Agreement. 


 


ARTICLE 35: INDEMNIFICATION AND RECOVERY 


H-GAC’s liability under this Agreement, whether for breach of contract, warranty, negligence, strict liability, in 


tort or otherwise, is limited to its order processing charge.  In no event will H-GAC be liable for any loss of use, 


loss of time, inconvenience, commercial loss, lost profits or savings or other incidental, special or consequential 


damages to the full extent such use may be disclaimed by law. Contractor agrees, to the extent permitted by law, 


to defend and hold harmless H-GAC, its board members, officers, agents, officials, employees and indemnities 


from any and all claims, costs, expenses (including reasonable attorney fees), actions, causes of action, 


judgements, and liens arising as a result of Contractor’s negligent act or omission under this Agreement. 


Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against Contractor relating to this 


Agreement. 


 


ARTICLE 36: LIMITATION OF CONTRACTOR’S LIABILITY 


Except as specified in any separate writing between the Contractor and an END USER, Contractor’s total liability 


under this Agreement, whether for breach of contract, warranty, negligence, strict liability, in tort or otherwise, 


but excluding its obligation to indemnify H-GAC, is limited to the price of the particular products/services sold 


hereunder, and Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not 


as warranted. In no event will Contractor be liable for any loss of use, loss of time, inconvenience, commercial 


loss, loss of profits or savings or other incidental, special or consequential damages to the full extent such use may 


be disclaimed by law. Contractor understands and agrees that it shall be liable to repay and shall repay upon 


demand to END USER any amounts determined by H-GAC, its independent auditors, or any agency of State or 


Federal government to have been paid in violation of the terms of this Agreement. 


 


ARTICLE 37: TITLES NOT RESTRICTIVE 


The titles assigned to the various Articles of this Agreement are for convenience only. Titles shall not be 


considered restrictive of the subject matter of any Article, or part of this Agreement. 


 


ARTICLE 38: JOINT WORK PRODUCT 


This Agreement is the joint work product of H-GAC and the Contractor. This Agreement has been negotiated by 


H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in accordance with its terms 


and, in the event of any ambiguities, no inferences shall be drawn against any party. 


 


ARTICLE 39: PROCUREMENT OF RECOVERED MATERIAL 


H-GAC and the Respondent must comply with section 6002 of the Solid Waste Disposal Act, as amended by the 


Resource Conservation and Recovery Act. The requirements of Section 6002 include: (1) procuring only items 
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designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the 


highest percentage of recovered materials practicable, consistent with maintaining a satisfactory level of 


competition, where the purchase price of the item exceeds $10,000 or the value of the quantity acquired during the 


preceding fiscal year exceeded $10,000; (2) procuring solid waste management services in a manner that 


maximizes energy and resource recovery; and (3) establishing an affirmative procurement program for 


procurement of recovered materials identified in the EPA guidelines. Pursuant to the Federal Rule above, as 


required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), Respondent 


certifies that the percentage of recovered materials content for EPA-designated items to be delivered or used in 


the performance of the Contract will be at least the amount required by the applicable contract specifications or 


other contractual requirements. 


 


ARTICLE 40: COPELAND “ANTI-KICKBACK” ACT 


Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the requirements of 29 C.F.R. pt. 3 as may 


be applicable, which are incorporated by reference into the contract. The contractor or subcontractor shall insert in 


any subcontracts the clause above and such other clauses as appropriate agency instructions require, and also a 


clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime contractor 


shall be responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract 


clauses. A breach of the contract clauses above may be grounds for termination of the Contract, and for debarment 


as a contractor and subcontractor as provided in 29 C.F.R. § 5.12. 


 


ARTICLE 41: DISCRIMINATION 


Respondent and any potential subcontractors shall comply with all Federal statutes relating to nondiscrimination. 


These include, but are not limited to: 


 


a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352), which prohibits discrimination on the basis of 


race, color, or national origin; 


b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 1685-


1686), which prohibits discrimination on the basis of sex; 


c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits 


discrimination on the basis of handicaps;  


d) The Age Discrimination Act of 1975, as amended (42 U.S.C. §§6101- 6107), which prohibits 


discrimination on the basis of age; 


e) The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to 


nondiscrimination on the basis of drug abuse;  


f) The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 


1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or 


alcoholism;  


g) Sections 523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee-3), 


as amended, relating to confidentiality of alcohol and drug abuse patient records; 


h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to 


nondiscrimination in the sale, rental, or financing of housing; 


i) Any other nondiscrimination provisions in the specific statute(s) under which application for Federal 


assistance is being made; and  


j) The requirements of any other nondiscrimination statute(s) that may apply to the application. 


 


ARTICLE 42: DRUG FREE WORKPLACE 


Contractor must provide a drug-free workplace in accordance with the Drug-Free Workplace Act, as applicable. 


For the purposes of this Section, “drug-free” means a worksite at which employees are prohibited from engaging 


in the unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance. H-GAC may 


request a copy of this policy. 
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ARTICLE 43: APPLICABILITY TO SUBCONTRACTORS  


Respondent agrees that all contracts it awards pursuant to the contract awarded as a result of this Agreement will 


be bound by the foregoing terms and conditions. 


 


ARTICLE 44: WARRANTY AND COPYRIGHT  


Submissions must include all warranty information, including items covered, items excluded, duration, and 


renewability. Submissions must include proof of licensing if using third party code for programming. 


 


ARTICLE 45: DATA HANDLING AND SECURITY 


It will always be the responsibility of the selected Contractor to manage data transfer and to secure all data 


appropriately during the project to prevent unauthorized access to all data, products, and deliverables. 


 


ARTICLE 46: DISPUTES 


All disputes concerning questions of fact or of law arising under this Agreement, which are not addressed within 


the Whole Agreement as defined pursuant to Article 4 hereof, shall be decided by the Executive Director of H-


GAC or his designee, who shall reduce his decision to writing and provide notice thereof to the Contractor. The 


decision of the Executive Director or his designee shall be final and conclusive unless, within thirty (30) days 


from the date of receipt of such notice, the Contractor requests a rehearing from the Executive Director of H-


GAC. In connection with any rehearing under this Article, the Contractor shall be afforded an opportunity to be 


heard and offer evidence in support of its position. The decision of the Executive Director after any such 


rehearing shall be final and conclusive. The Contractor may, if it elects to do so, appeal the final and conclusive 


decision of the Executive Director to a court of competent jurisdiction. Pending final decision of a dispute 


hereunder, the Contractor shall proceed diligently with the performance of the Agreement and in accordance with 


H­ GAC's final decision. 


 


ARTICLE 47: CHOICE OF LAW: VENUE 


This Agreement shall be governed by the laws of the State of Texas. Venue and jurisdiction of any suit or cause 


of action arising under or in connection with the Agreement shall lie exclusively in Harris County, Texas.  


Disputes between END USER and Contractor are to be resolved in accordance with the law and venue rules of the 


state of purchase. Contractor shall immediately notify H-GAC of such disputes. 


 


ARTICLE 48: ORDER OF PRIORITY 


In the case of any conflict between or within this Agreement, the following order of priority shall be utilized: 1) 


General Provisions, 2) Special Provisions, 3) Scope of Work, and, 4) Other Attachments. 


 


ARTICLE 49: WHOLE AGREEMENT 


The General Provisions, Special Provisions, and Attachments, as provided herein, constitute the complete 


Agreement (“Agreement”) between the parties hereto, and supersede any and all oral and written agreements 


between the parties relating to matters herein. Except as otherwise provided herein, this Agreement cannot be 


modified without written consent of the parties. 
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SIGNATURES: 


H-GAC and the Contractor have read, agreed, and executed the whole Agreement as of the date first written 


above, as accepted by: 


 


Robert Half International, Inc.    


 


                                  


Signature  $docusign:SignHere::Customer1  


 


Name     Greg Freeman   


           


Title       


 


Date     $docusign:DateSigned::Customer1  


 


H-GAC 


 


 


Signature $docusign:SignHere::InternalSigner 


 


Name       Chuck Wemple 


 


Title         Executive Director 


 


Date   $docusign:DateSigned::InternalSi
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SPECIAL PROVISIONS 
 


Incorporated by attachment, as part of the whole agreement, H-GAC and the Contractor do, hereby agree to the 


Special Provisions as follows:  


 


ARTICLE 1: BIDS/PROPOSALS INCORPORATED 


In addition to the whole Agreement, the following documents listed in order of priority are incorporated into 


the Agreement by reference: Bid/Proposal Specifications and Contractor’s Response to the Bid/Proposal. 


 


ARTICLE 2: END USER AGREEMENTS (“EUA”) 
H-GAC acknowledges that the END USER may choose to enter into an End User Agreement (“EUA) with the 


Contractor through this Agreement, and that the term of the EUA may exceed the term of the current H-GAC 


Agreement. H-GAC’s acknowledgement is not an endorsement or approval of the End User Agreement’s terms 


and conditions. Contractor agrees not to offer, agree to or accept from the END USER, any terms or conditions 


that conflict with those in Contractor’s Agreement with H-GAC. Contractor affirms that termination of its 


Agreement with H-GAC for any reason shall not result in the termination of any underlying EUA, which shall 


in each instance, continue pursuant to the EUA’s stated terms and duration. Pursuant to the terms of this 


Agreement, termination of this Agreement will disallow the Contractor from entering into any new EUA with 


END USERS. Applicable H-GAC order processing charges will be due and payable to H-GAC on any EUAs, 


surviving termination of this Agreement between H-GAC and Contractor. 


 


ARTICLE 3: MOST FAVORED CUSTOMER CLAUSE 


Contractor shall provide its most favorable pricing and terms to H-GAC. If at any time during this Agreement, 


Contractor develops a regularly followed standard procedure of entering into agreements with other 


governmental customers within the State of Texas, and offers the same or substantially the same 


products/services offered to H-GAC on a basis that provides prices, warranties, benefits, and or terms more 


favorable than those provided to H-GAC, Contractor shall notify H-GAC within ten (10) business days 


thereafter, and this Agreement shall be deemed to be automatically retroactively amended, to the effective date 


of Contractor’s most favorable past agreement with another entity. Contractor shall provide the same prices, 


warranties, benefits, or terms to H-GAC and its END USER as provided in its most favorable past agreement. 


H-GAC shall have the right and option at any time to decline to accept any such change, in which case the 


amendment shall be deemed null and void. If Contractor claims that a more favorable price, warranty, benefit, 


or term that was charged or offered to another entity during the term of this Agreement, does not constitute 


more favorable treatment, than Contractor shall, within ten (10) business days, notify H-GAC in writing, setting 


forth the detailed reasons Contractor believes the aforesaid offer is not in fact most favored treatment. H-GAC, 


after due consideration of Contractor’s written explanation, may decline to accept such explanation and 


thereupon this Agreement between H-GAC and Contractor shall be automatically amended, effective 


retroactively, to the effective date of the most favored agreement, to provide the same prices, warranties, 


benefits, or terms to H-GAC and the END USER. 


 


EXCEPTION:  This clause shall not be applicable to prices and price adjustments offered by a bidder, 


proposer or contractor, which are not within bidder's/proposer’s control [example; a manufacturer's bid 


concession], or to any prices offered to the Federal Government and its agencies. 
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ARTICLE 4: PARTY LIABILITY 


Contractor’s total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 


liability, in tort or otherwise, is limited to the price of the particular products/services sold hereunder. 


Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not as warranted. 


Contractor accepts liability to repay, and shall repay upon demand to END USER, any amounts determined by 


H-GAC, its independent auditors, or any state or federal agency, to have been paid in violation of the terms of 


this Agreement. 


 


ARTICLE 5: GOVERNING LAW & VENUE 


Contractor and H-GAC agree that Contractor will make every reasonable effort to resolve disputes with the END 


USER in accord with the law and venue rules of the state of purchase. Contractor shall immediately notify H-


GAC of such disputes.  


 


ARTICLE 6: SALES AND ORDER PROCESSING CHARGE 


Contractor shall sell its products to END USERS based on the pricing and terms of this Agreement.  H-GAC 


will invoice Contractor for the applicable order processing charge when H-GAC receives notification of an 


END USER order. Contractor shall remit to H-GAC the full amount of the applicable order processing charge, 


after delivery of any product or service and subsequent END USER acceptance. Payment of the Order 


Processing Charge shall be remitted from Contractor to H-GAC, within thirty (30) calendar days or ten (10) 


business days after receipt of an END USER’s payment, whichever comes first, notwithstanding Contractor’s 


receipt of invoice. For sales made by Contractor based on this Agreement, including sales to entities without 


Interlocal Agreements, Contractor shall pay the applicable order processing charges to H-GAC. Further, 


Contractor agrees to encourage entities who are not members of H-GAC’s Cooperative Purchasing Program to 


execute an H-GAC Interlocal Agreement. H-GAC reserves the right to take appropriate actions including, but 


not limited to, Agreement termination if Contractor fails to promptly remit the appropriate order processing 


charge to H-GAC. In no event shall H-GAC have any liability to Contractor for any goods or services an END 


USER procures from Contractor. At all times, Contractor shall remain liable to pay to H-GAC any order 


processing charges on any portion of the Agreement actually performed, and for which compensation was 


received by Contractor. 


 


ARTICLE 7: LIQUIDATED DAMAGES          


Contractor and H-GAC agree that Contractor shall cooperate with the END USER at the time an END USER 


purchase order is placed, to determine terms for any liquidated damages. 


 


ARTICLE 8: INSURANCE 


Unless otherwise stipulated in Section B of the Bid/Proposal Specifications, Contractor must have the 


following insurance and coverage minimums: 


a. General liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General 


Aggregate limit of at least two times the Single Occurrence limit. 


b. Product liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General 


Aggregate limit of at least two times the Single Occurrence limit for all Products except Automotive Fire 


Apparatus. For Automotive Fire Apparatus, see Section B of the Bid/Proposal Specifications. 


c. Property Damage or Destruction insurance is required for coverage of End User owned equipment while 


in Contractor's possession, custody or control. The minimum Single Occurrence limit is $500,000.00 and 


the General Aggregate limit must be at least two times the Single Occurrence limit. This insurance may be 


carried in several ways, e.g.  under an Inland Marine policy, as art of Automobile coverage, or under a 


Garage Keepers policy. In any event, this coverage must be specifically and clearly listed on insurance 


certificate(s) submitted to H-GAC. 
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d. Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, and 


for any extensions thereof, plus the number of days/months required to deliver any outstanding order after 


the close of the contract period. 


e. Original Insurance Certificates must be furnished to H-GAC on request, showing Contractor as the 


insured and showing coverage and limits for the insurances listed above. 


f. If any Product(s) or Service(s) will be provided by parties other than Contractor, all such parties are 


required to carry the minimum insurance coverages specified herein, and if requested by H-GAC, a 


separate insurance certificate must be submitted for each such party. 


g. H-GAC reserves the right to contact insurance underwriters to confirm policy and certificate issuance and 


document accuracy. 


 


ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS  


H-GAC’s contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore, 


Contractor shall offer pricing that reflects this cost savings.  Contractor shall remain prepared to offer a PPB to 


cover any order if so requested by the END USER. Contractor shall quote a price to END USER for 


provision of any requested PPB, and agrees to furnish the PPB within ten business (10) days of receipt of END 


USER's purchase order. 


 


ARTICLE 10: ORDER PROCESSING CHARGE 


H-GAC will apply an Order Processing Charge for each sale done through the H-GAC contract, with the 


exception of orders for motor vehicles. Any pricing submitted must include this charge amount per the most 


current H-GAC schedule. For motor vehicle orders, the Processing Charge is paid by the Customer. 


 


ARTICLE 11: CHANGE OF STATUS 
Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control, 


dealership/franchisee status, Motor Vehicle license status, or name. Contractor shall offer written guidance to 


advise H-GAC if this Agreement shall be affected in any way by such change. H-GAC shall have the right to 


determine whether or not such change is acceptable, and to determine what action shall be warranted, up to and 


including cancellation of Agreement. 


 


ARTICLE 11:  REQUIREMENTS TO APPLICABLE PHYSICAL GOODS 
In the case of physical goods (e.g. equipment, material, supplies, as opposed to services), all Products offered 


must comply with any applicable provisions of the Texas Business and Commerce Code, Title 1, Chapter 2 and 


with at least the following: 


a. Be new, unused, and not refurbished. 


b. Not be a prototype as the general design, operation and performance. This requirement is NOT meant to 


preclude the Contractor from offering new models or configurations which incorporate improvements in 


a current design or add functionality, but in which new model or configuration may be new to the 


marketplace. 


c. Include all accessories which may or may not be specifically mentioned in the Agreement, but which are 


normally furnished or necessary to make the Product ready for its intended use upon delivery. Such 


accessories shall be assembled, installed and adjusted to allow continuous operation of Product at time 


of delivery. 


d. Have assemblies, sub-assemblies and component parts that are standard and interchangeable throughout 


the entire quantity of a Product as may be purchased simultaneously by any Customer. 


e. Be designed and constructed using current industry accepted engineering and safety practices, and 


materials. 


f. Be available for inspection at any time prior to or after procurement. 
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ARTICLE 12: TEXAS MOTOR VEHICLE BOARD LICENSING 


All  that deal in motor vehicles shall maintain current licenses that are required by the Texas Motor Vehicle 


Commission Code. If at any time during this Agreement term, any required Contractor license is denied, 


revoked, or not renewed, Contractor shall be in default of this Agreement, unless the Texas Motor Vehicle 


Board issues a stay or waiver. Contractor shall promptly provide copies of all current applicable Texas Motor 


Vehicle Board documentation to H-GAC upon request. 


 


ARTICLE 13: INSPECTION/TESTING 


All Products sold pursuant to this Agreement will be subject to inspection/testing by or at the direction of H-


GAC and/or the ordering Customer, either at the delivery destination or the place of manufacture. In the event a 


Product fails to meet or exceed all requirements of this Agreement, and unless otherwise agreed in advance, the 


cost of any inspection and/or testing, will be the responsibility of the Contractor. 


 


ARTICLE 14: ADDITIONAL REPORTING REQUIREMENTS 


Contractor agrees to submit written quarterly reports to H-GAC detailing all transactions during the previous 


three (3) month period. Reports must include, but are not limited, to the following information: 


a. Customer Name 


b. Product/Service purchased, including Product Code if applicable 


c. Customer Purchase Order Number 


d. Purchase Order Date 


e. Product/Service dollar amount 


f. HGACBuy Order Processing Charge amount 


 


ARTICLE 15: BACKGROUND CHECKS 


Cooperative customers may request background checks on any awarded contractor’s employees who will have 


direct contact with students, or for any other reason they so choose, any may require contractor to pay the cost 


of obtaining any background information requested by the Customer.  


 


ARTICLE 16: PROHIBITION ON CONTRACTS WITH COMPANIES BOYCOTTING ISRAEL 


CERTIFICATION 


As required by Chapter 2271 of the Texas Local Government Code the Contractor must verify that it 1) does 


not boycott Israel; and 2) will not boycott Israel during the term of the Contract. Pursuant to Section 2271.001, 


Texas Government Code:  


1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise taking 


any action that is intended to penalize, inflict economic harm on, or limit commercial relations specifically 


with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not 


include an action made for ordinary business purposes; and  


2. “Company” means a for-profit sole proprietorship, organization, association, corporation, partnership, 


joint venture, limited partnership, limited liability partnership, or any limited liability company, including a 


wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those entities or business 


associations that exist to make a profit. 


 


ARTICLE 17: NO EXCLUDED NATION OR TERRORIST ORGANIZATION CERTIFICATION  
As required by Chapter 2252 of the Texas Government Code the Contractor must certify that it is not a 


company engaged in active business operations with Sudan, Iran, or a foreign terrorist organization – 


specifically, any company identified on a list prepared and maintained by the Texas Comptroller under Texas 


Government Code §§806.051, 807.051, or 2252.153. (A company that the U.S.  Government affirmatively 


declares to be excluded from its federal sanctions regime relating to Sudan, Iran, or any federal sanctions 


regime relating to a foreign terrorist organization is not subject to the contract prohibition.)  
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ARTICLE 18: PROHIBITION ON CONTRACTING WITH ENTITIES USING CERTAIN 


TELECOMMUNICATIONS AND VIDEO SURVEILLANCE EQUIPMENT (Effective Aug. 13, 2020 


and as amended October 26, 2020) 
Pursuant to 2 CFR 200.216, Contractor shall not offer equipment, services, or system that use covered 


telecommunications equipment or services as a substantial or essential component of any system, or as critical 


technology as part of any system. ‘‘Covered telecommunications equipment or services means 1) 


telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any 


subsidiary or affiliate of such entities); 2) for the purpose of public safety, security of government facilities, 


physical security surveillance of critical infrastructure, and other national security purposes, video  surveillance 


and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision 


Digital Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities); 


3) telecommunications or video surveillance services provided by such entities or using such equipment; or 4) 


telecommunications or video surveillance equipment or services produced or provided by an entity that the 


Secretary of Defense, in consultation with the Director of National Intelligence or the Director of the Federal 


Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected to, 


the government of a covered foreign country. 


 


Contractor must comply with requirements for certifications. The provision at 48 C.F.R Section 52.204-26 


requires that Contractors review SAM prior to completing their required representations. This rule applies to all 


acquisitions, including acquisitions at or below the simplified acquisition threshold and to acquisitions of 


commercial items, including commercially available off the-shelf items. 


 


ARTICLE 19: BUY AMERICA ACT (National School Lunch Program and Breakfast Program) 


With respect to products purchased by Customers for use in the National School Lunch Program and/or 


National School Breakfast Program, Contractor shall comply with all federal procurement laws and regulations 


with respect to such programs, including the Buy American provisions set forth in 7 C.F.R. Part 210.21(d), to 


the extent applicable. Contractor agrees to provide all certifications required by Customer regarding such 


programs. 


 


In the event Contractor or Contractor’s supplier(s) are unable or unwilling to certify compliance with the Buy 


American Provision, or the applicability of an exception to the Buy American provision, H-GAC Customers 


may decide not to purchase from Contractor. Additionally, H-GAC Customers may require country of origin on 


all products and invoices submitted for payment by Contractor, and Contractor agrees to comply with any such 


requirement. 


 


ARTICLE 20: BUY AMERICA REQUIREMENT (Applies only to Federally Funded Highway and Transit 


Projects) 


With respect to products purchased by Customer for use in federally funded highway projects, Contractor shall 


comply with all federal procurement laws and regulations with respect to such projects, including the Buy 


American provisions set forth in 23 U.S.C. Section 313, 23 C.F.R. Section 635.410, as amended, and the Steel 


and Iron Preference provisions of Texas Transportation Code Section 223.045, to the extent applicable. 


Contractor agrees to provide all certifications required by Customer regarding such programs. With respect to 


products purchased by Customer for use in federally funded transit projects, Contractor shall comply with all 


federal procurement laws and regulations with respect to such projects, including the Buy American provisions 


set forth in 49 U.S.C. Section 5323(j)(1), 49 C.F.R. Sections 661.6 or 661.12, to the extent applicable. 


Contractor agrees to provide all certifications required by Customer regarding such programs. 


 


ARTICLE 21: DOMESTIC PREFERENCE 
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In accordance with 2 CFR 200.322, as appropriate and to the extent consistent with law, a Customer using 


federal grant award funds should, to the greatest extent practicable, provide a preference for the purchase, 


acquisition, or use of goods, products, or materials produced in the United States (including but not limited to 


iron, aluminum, steel, cement, and other manufactured products). The Customer must include this requirement 


in all subawards including all contracts and purchase orders for work or products under the federal grant award. 


If Contractor intends to qualify for Purchase Orders using federal grant money, the it shall work with the 


Customer to provide all required certifications and other documentation needed to show compliance.  


 


ARTICLE 22: TITLE VI REQUIREMENTS 


H-GAC in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. 


§§ 2000d to 2000d-4) and the Regulations, hereby notifies all bidders that it will affirmatively ensure that any 


disadvantaged business enterprises will be afforded full and fair opportunity to submit in response to this 


Agreement and will not be discriminated against on the grounds of race, color, or national origin in 


consideration for an award. 


 


ARTICLE 23: EQUAL EMPLOYMENT OPPORTUNITY 


Except as otherwise provided under 41 CFR Part 60, all Contracts and Customer Purchase Orders that meet the 


definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 shall be deemed to include the 


equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal 


Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., pg.339), as amended by 


Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and 


implementing regulations at 41CFR Part 60, “Office of Federal Contract Compliance Programs, Equal 


Employment Opportunity, Department of Labor.” 


 


The equal opportunity clause provided under 41 CFR 60-1.4(b) is hereby incorporated by reference. Contractor 


agrees that such provision applies to any contract that meets the definition of “federally assisted construction 


contract” in 41 CFR Part 60-1.3 and agrees that it will comply with such provision. 


 


ARTICLE 24: CLEAN AIR AND WATER POLLUTION CONTROL ACT 


Customer Purchase Orders using federal funds must contain a provision that requires the Contractor to agree to 


comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 


7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must 


be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency 


(EPA).  


 


Pursuant to the Federal Rule above, Contractor certifies that it is in compliance with all applicable provisions of 


the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 


1251-1387) and will remain in compliance during the term of the Contract.  


 


ARTICLE 25: PREVAILING WAGE 


Contractor  and any potential subcontractors have a duty to and shall pay the prevailing wage rate under the 


Davis-Bacon Act, 40 U.S.C. 276a – 276a-5, as amended, and the regulations adopted thereunder contained in 29 


C.F.R. pt. 1 and 5. 


 


ARTICLE 26: CONTRACT WORK HOURS AND SAFETY STANDARDS 


As per the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708), where applicable, all 


Customer Purchase Orders in excess of ,000 that involve the employment of mechanics or laborers must include 


a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations 


(29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of 
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every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of the standard 


work week is permissible provided that the worker is compensated at a rate of not less than one and a half times 


the basic rate of pay for all hours worked in excess of 40 hours in the work week. The requirements of 40 


U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic must be required to 


work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These 


requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open 


market, or contracts for transportation or transmission of intelligence. 


 


ARTICLE 27: PROFIT AS A SEPARATE ELEMENT OF PRICE 


For purchases using federal funds in excess of ,000, a Customer may be required to negotiate profit as a 


separate element of the price. See, 2 CFR 200.323(b). Contractor agrees to provide information and negotiate 


with the Customer regarding profit as a separate element of the price for the purchase. Contractor also agrees 


that the total price, including profit, charged by Contractor to Customer will not exceed the awarded pricing, 


including any applicable discount, under any awarded contract. 


 


ARTICLE 28: BYRD ANTI-LOBBYING AMENDMENT 
Byrd Anti-Lobbying Amendment (31U.S.C. 1352) – Contractors that apply or bid for an award exceeding ,000 


must file the required anti-lobbying certification. Each tier must certify to the tier above that it will not and has 


not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence 


an officer or employee of any agency, a member of Congress, officer or employee of Congress, or an employee 


of a member of Congress in connection with obtaining any Federal contract, grant or any other award covered 


by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds that takes place in 


connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the 


Customer. As applicable, Contractor agrees to file all certifications and disclosures required by, and otherwise 


comply with, the Byrd Anti-Lobbying Amendment (31 USC 1352).Contractor certifies that it is currently in 


compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) and will 


continue to be in compliance throughout the term of the Contract and further certifies that: 


 


1. No Federal appropriated funds have been paid or will be paid by or on behalf of the Contractor, to any 


person for influencing or attempting to influence an officer or employee of any agency, a Member of 


Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection 


with the awarding of a Federal contract, the making of a Federal Grant, the making of a Federal Loan, the 


entering into a cooperative agreement, and the extension, continuation, renewal, amendment, or 


modification of a Federal contract, grant, loan, or cooperative agreement.  


2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 


influencing, or attempting to influence, an officer or employee of a Member of Congress in connection 


with a Federal contract, grant, loan, or cooperative agreement, Contractor shall complete and submit 


Standard Form – LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.  


3. Contractor shall require that the language of this certification be included in the award documents for all 


subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and 


cooperative agreements) and that all subcontractors shall certify and disclose accordingly.  


 


This certification is a material representation of fact upon which reliance was placed when this transaction was 


made or entered into. Submission of this certificate is a prerequisite for making or entering into this transaction 


imposed by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be 


subject to a civil penalty of not less than ,000 and not more than ,000 for each such failure.  
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ARTICLE 29: COMPLIANCE WITH EPA REGULATIONS APPLICABLE TO GRANTS, 


SUBGRANTS, COOPERATIVE AGREEMENTS, AND CONTRACTS 


Contractor certifies compliance with all applicable standards, orders, regulations, and/or requirements issued 


pursuant to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)), Section 508 of the Clean Water Act, as 


amended (13 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR 


Part 15.  


 


ARTICLE 30: COMPLIANCE WITH ENERGY POLICY AND CONSERVATION ACT 


Contractor certifies that Contractor will be in compliance with mandatory standards and policies relating to 


energy efficiency which are contained in the state energy conservation plan issued in compliance with the 


Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 
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Invitation No.: TS06-21FORM F - MARKETING 


Offeror Name:


Bidder shall provide a written narrative explaining in some detail actiities that will be undertaken to actively market and promote


an H-GAC contract to local government and non-profit End Users.


Robert Half will continue to implement the following approach and actions in order to promote HGAC’s end-users utilization of


the HGACBuy contract:


As a current provider under an H-GAC contract, Robert Half would continue to communicate all key contractual parameters and


specifics of the H-GAC agreement to our branch offices, equipping them to best market to your member organizations as well as


non-member organizations. 


Our internal staff is trained and experienced in how to direct non-member organizations to becoming part of H-GAC, helping to


facilitate them through the sign-up process. Our teams will also review and update skill definitions, pricing, procedural guidelines


for placing temporary staff, and all required documentation as dictated by the client agreement.


As has been Robert Half’s process to date, all relevant H-GAC information, including use of the H-GAC sign-up form, is posted


to the Strategic Accounts section of Robert Half’s Intranet, the site used by our field staff as a reference and to receive any H-


GAC cooperative member updates. This process enables our national salesforce of Staffing Professionals to be knowledgeable


and maintain current account information.


Robert Half will continue to actively participate and coordinate with H-GAC regarding attendance at trade shows and other public


marketing events in order to promote joint marketing efforts. In addition, we will continue to assist H-GAC with internal rollouts


to members by drafting marketing material or content for the H-GAC internal member website.


These steps along with Robert Half’s broad coverage help to ensure candidate availability to H-GAC program members,


providing the level of service that members require and have come to expect.
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When using the DOL website guidelines, as the Base pricing rate for Temporary Hire:


65%


NA


NA


70%


Varies from 641 - 


1561 depending on 


position


 yes/no   >    > Yes


  fee: >    >    > See below chart


See below chart


See below chart


Explain here:


8.)    Direct-Hire annual salary percentage of Mark-up.  25%


9.)  Direct-Hire guarantee period in hours. 520


** The annual salary must be equal to or less than 


hourly rate provided in the job descriptions listed on 


Form D - Page #2, using the multiplier of 2080 


hours.


  FORM D1 - PRICING PAGE #1                                                                                                   


6.)   Are there any liquidation fees if the above conversion hours are not 


met?


7. )   If there are liquidation fees or charges for the above transaction, what 


  hours: >    >    >


  percentage >    >


OfficeTeam Only


Length of Assignment     Fee


0-160 hours          25% of annual starting salary


161-320 hours      20% of annual starting salary


321 - 480 hours   15% of annual starting salary


481 - 640 hours   10% of annual starting salary


641+ hours          No Fee


Robert Half Technology, Accountemps, The Creative Group, Robert Half 


Legal


1.)   What is the percentage of Mark-Up added to the Base rate for an 


Administrative position? 


2.)   What is the percentage of Mark-Up added to the Base rate for an 


Light Industrial position?


3.)   What is the percentage of Mark-Up added to the Base rate for an 


Heavy Industrial position? 


4.)   What is the percentage of Mark-Up added to the Base rate for an IT 


position? 


5.)   What is the minumum conversion time in (hours) for a temporary 


employee to be hired without incurring a conversion or buyout fee?


Attachment A


Temporary Staffing, Direct-Hire and Other Employer Services


Contract No. TS06-21


   Cost of services, Mark-up (MU) percentage pricing:


Robert Half International, Inc.
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10.)  Payrolling percentage of Mark-Up. NA
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Code Occupation Description Mark-Up % Total Total


Low High


Please Use a 


Whole Number 


as the % (MU).  


Example 25% = 


1.25


Low High


A01 Accountant I $20.30 $31.90 1.70 $34.51 $54.23


A02 Accountant II $30.00 $49.00 1.70 $51.00 $83.30


A03 Financial Analyst I $21.00 $32.50 1.70 $35.70 $55.25


A04 Financial Analyst II $33.00 $52.80 1.86 $61.38 $98.21


A05 Payroll Clerk $17.00 $25.00 1.70 $28.90 $42.50


A06 Cost Accounting Specialist $22.00 $44.00 1.70 $37.40 $74.80


A07 CPA $25.00 $50.00 1.70 $42.50 $85.00


A08 Financial / Business Analyst $22.00 $49.50 1.86 $40.92 $92.07


A09 Controller $35.20 $60.00 1.86 $65.47 $111.60


A10 Auditor I $19.80 $30.80 1.70 $33.66 $52.36


A11 Auditor II $29.00 $48.00 1.70 $49.30 $81.60


B01 Accounting Clerk I $12.00 $18.00 1.70 $20.40 $30.60


B02 Accounting Clerk II $18.00 $21.00 1.70 $30.60 $35.70


B03 Accounting Clerk III $21.00 $24.00 1.70 $35.70 $40.80


B04 Administrative Assistant $13.00 $19.00 1.65 $21.45 $31.35


B05 Call Center Representative $15.00 $26.00 1.65 $24.75 $42.90


B06 Copy Machine Operator $12.00 $15.00 1.65 $19.80 $24.75


B08 Customer Service Representative I $15.00 $18.00 1.65 $24.75 $29.70


B09 Customer Service Representative II $18.00 $22.00 1.65 $29.70 $36.30


B10 Customer Service Representative III $22.00 $27.00 1.65 $36.30 $44.55


B11 Data Entry Operator I $12.00 $16.00 1.65 $19.80 $26.40


B12 Data Entry Operator II $16.00 $20.00 1.65 $26.40 $33.00


B13 Document Preparation Clerk $12.00 $18.00 1.65 $19.80 $29.70


B14 Executive Assistant $19.00 $29.00 1.65 $31.35 $47.85


B15 General Clerk I $12.00 $15.00 1.65 $19.80 $24.75


B16 General Clerk II $15.00 $20.00 1.65 $24.75 $33.00


B17 General Clerk III $20.00 $24.00 1.65 $33.00 $39.60


B18 Legal Secretary I $18.00 $24.00 1.70 $30.60 $40.80


B19 Legal Secretary II $24.00 $31.00 1.70 $40.80 $52.70


B20 Mail Room Clerk $12.00 $15.00 1.65 $19.80 $24.75


B22 Personnel Assistant (Employment) I $12.00 $15.00 1.65 $19.80 $24.75


B23 Personnel Assistant (Employment) II $15.00 $18.00 1.65 $24.75 $29.70


B24 Personnel Assistant (Employment) III $18.00 $22.00 1.65 $29.70 $36.30


B25 Production Control Clerk $15.00 $25.00 1.65 $24.75 $41.25


B26 Secretary I $12.00 $15.00 1.65 $19.80 $24.75


B27 Secretary II $15.00 $18.00 1.65 $24.75 $29.70


B28 Secretary III $18.00 $25.00 1.65 $29.70 $41.25


B30 Receptionist/Switchboard Operator $12.00 $18.00 1.65 $19.80 $29.70


B31 Records Management Clerk $15.00 $25.00 1.65 $24.75 $41.25


B35 Word Processor I $12.00 $15.00 1.65 $19.80 $24.75


B36 Word Processor II $15.00 $18.00 1.65 $24.75 $29.70


B37 Word Processor III $18.00 $22.00 1.65 $29.70 $36.30


Administrative Support and Clerical:


Accounting:


Attachment A


Robert Half International, Inc.


Temporary Staffing, Direct-Hire and Other Employer Services


Contract No. TS06-21


Pricing Range


 FORM D2 - PRICING PAGE #2.1                                                                                                                       
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D13 Shipping / Receiving Clerk $12.00 $18.00 1.65 $19.80 $29.70


E04 Claims Processor $15.00 $24.50 1.65 $24.75 $40.43


E05 Claims Processor (Senior) $19.00 $30.00 1.65 $31.35 $49.50


E11 Eligibility / Insurance Verifier $13.00 $22.00 1.65 $21.45 $36.30


E12 Eligibility Referral Coordinator $13.00 $22.00 1.65 $21.45 $36.30


E14 Insurance Coordinator $15.00 $24.50 1.65 $24.75 $40.43


E20 Medical Record Clerk $13.00 $19.00 1.65 $21.45 $31.35


F01 Application Developer $40.00 $75.00 1.70 $68.00 $127.50


F02 Application Support Analyst $30.00 $60.00 1.70 $51.00 $102.00


F03 Applications Engineer $40.00 $75.00 1.70 $68.00 $127.50


F04 Computer Operator I $18.00 $27.00 1.70 $30.60 $45.90


F05 Computer Operator II $25.00 $34.00 1.70 $42.50 $57.80


F06 Computer Operator III $32.00 $39.00 1.70 $54.40 $66.30


F07 Computer Operator IV $40.00 $49.00 1.70 $68.00 $83.30


F08 Computer Operator V $48.00 $60.00 1.70 $81.60 $102.00


F09 Computer Programmer I $33.00 $49.50 1.70 $56.10 $84.15


F10 Computer Programmer II $50.00 $60.50 1.70 $85.00 $102.85


F11 Computer Programmer III $61.00 $77.00 1.70 $103.70 $130.90


F12 Computer Programmer IV $78.00 $93.50 1.70 $132.60 $158.95


F13 Computer Systems Analyst I $30.00 $40.00 1.70 $51.00 $68.00


F14 Computer Systems Analyst II $40.00 $50.00 1.70 $68.00 $85.00


F15 Computer Systems Analyst III $50.00 $77.00 1.70 $85.00 $130.90


F16 Customer Support Administrator $17.00 $35.00 1.70 $28.90 $59.50


F17 Customer Support Specialist $15.00 $20.00 1.70 $25.50 $34.00


F18 Database Administrator $38.50 $70.00 1.70 $65.45 $119.00


F19 Data Center Support Specialist $35.00 $70.00 1.70 $59.50 $119.00


F20 Desktop Support Manager $35.00 $55.00 1.70 $59.50 $93.50


F21 Desktop Support Specialist $18.00 $26.00 1.70 $30.60 $44.20


F22 Developer $35.00 $70.00 1.70 $59.50 $119.00


F23 Director of Technology $40.00 $95.00 1.70 $68.00 $161.50


F24 Front End Web Designer $45.00 $55.00 1.77 $79.65 $97.35


F25 GIS (Geographic Info. Systems) Tech. I $33.00 $55.00 1.70 $56.10 $93.50


F26 GIS (Geographic Info. Systems) Tech. II $44.00 $66.00 1.70 $74.80 $112.20


F27 Help Desk Specialist $15.00 $20.00 1.70 $25.50 $34.00


F28 Help Desk Technician $15.00 $25.00 1.70 $25.50 $42.50


F29 Information Systems Project Manager $35.00 $60.00 1.70 $59.50 $102.00


F30 Information Technology Coordinator $20.00 $35.00 1.70 $34.00 $59.50


F31 Information Technology Director $40.00 $95.00 1.70 $68.00 $161.50


F32 Information Technology Manager $33.00 $68.00 1.70 $56.10 $115.60


F33 IT Support Manager $33.00 $50.00 1.70 $56.10 $85.00


F34 IT Support Specialist $18.00 $30.00 1.70 $30.60 $51.00


F35 IT Systems Administrator $35.00 $50.00 1.70 $59.50 $85.00


F36 Java Developer $40.00 $75.00 1.70 $68.00 $127.50


F37 Management Information Systems Director $40.00 $80.00 1.70 $68.00 $136.00


F38 Network/Communications Support Clerk $22.00 $38.50 1.70 $37.40 $65.45


F39 Network Systems Administrator $35.00 $50.00 1.70 $59.50 $85.00


F40 Peripheral Equipment Operator $18.00 $30.00 1.70 $30.60 $51.00


F41 Senior Database Administrator $30.00 $65.00 1.70 $51.00 $110.50


F42 Senior Network System Administrator $45.00 $90.00 1.70 $76.50 $153.00


F43 Senior Programmer $40.00 $75.00 1.70 $68.00 $127.50


F44 Senior Programmer Analyst $25.00 $40.00 1.70 $42.50 $68.00


F45 Senior Security Specialist $40.00 $90.00 1.70 $68.00 $153.00


General Services and Materials Handling Support :


Health:


Information Technology:
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F46 Senior Support Specialist $28.00 $40.00 1.70 $47.60 $68.00


F47 Senior System Administrator $40.00 $75.00 1.70 $68.00 $127.50


F48 Senior System Analyst $30.00 $65.00 1.70 $51.00 $110.50


F49 Senior Web Administrator $35.00 $55.00 1.70 $59.50 $93.50


F50 Senior Web Developer $40.00 $70.00 1.70 $68.00 $119.00


F51 Software Developer $45.00 $75.00 1.70 $76.50 $127.50


F52 Software Quality Assurance Analyst $35.00 $55.00 1.70 $59.50 $93.50


F53 Support Specialist $18.00 $28.00 1.70 $30.60 $47.60


F54 Systems Administrator $30.00 $45.00 1.70 $51.00 $76.50


F55 Systems Analyst $20.00 $35.00 1.70 $34.00 $59.50


F56 Systems Designer $30.00 $55.00 1.70 $51.00 $93.50


F57 System Support Specialist $18.00 $28.00 1.70 $30.60 $47.60


F58 Technical Operations Officer $40.00 $80.00 1.70 $68.00 $136.00


F59 Technical Support Specialist $18.00 $28.00 1.70 $30.60 $47.60


F60 Technical Specialist $20.00 $32.00 1.70 $34.00 $54.40


F61 Telecommunications Specialist $18.00 $32.00 1.70 $30.60 $54.40


F62 Web Administrator $32.00 $45.00 1.70 $54.40 $76.50


F63 Web Developer $35.00 $55.00 1.70 $59.50 $93.50


F64 Web Master $35.00 $55.00 1.70 $59.50 $93.50


G04 Purchasing Manager $33.00 $77.00 1.86 $61.38 $143.22


H01 Attorney $30.00 $50.00 1.78 $53.40 $89.00


H04 Contract Administrator $18.00 $27.00 1.70 $30.60 $45.90


H05 Contract Specialist $25.00 $30.00 1.70 $42.50 $51.00


H08 Compliance Manager $32.00 $44.00 1.70 $54.40 $74.80


H09 Contract Administrator $18.00 $27.00 1.70 $30.60 $45.90


H10 Contract Manager $30.00 $40.00 1.70 $51.00 $68.00


H11 Executive Consultant $45.00 $80.00 1.86 $83.70 $148.80


H14 Grant Administrator $22.00 $35.00 1.70 $37.40 $59.50


H16 Human Resources Coordinatior $18.00 $27.00 1.70 $30.60 $45.90


H17 Human Resources Manager $27.50 $49.50 1.86 $51.15 $92.07


H18 Human Resources Specialist $22.00 $38.00 1.70 $37.40 $64.60


H27 Marketing Specialist $20.00 $24.00 1.77 $35.40 $42.48


H28 Paralegal/Legal Assistant I $16.00 $20.00 1.70 $27.20 $34.00


H29 Paralegal/Legal Assistant II $20.00 $24.00 1.70 $34.00 $40.80


H30 Paralegal/Legal Assistant III $28.00 $34.00 1.70 $47.60 $57.80


H31 Paralegal/Legal Assistant IV $36.00 $49.00 1.70 $61.20 $83.30


H33 Presentation Designer $28.00 $35.00 1.77 $49.56 $61.95


H34 Principle Consultant $38.00 $70.00 1.86 $70.68 $130.20


H35 Proofreader $28.00 $32.00 1.77 $49.56 $56.64


H40 Senior Writer $25.00 $40.00 1.77 $44.25 $70.80


H41 Social Media Manager $28.00 $35.00 1.77 $49.56 $61.95


H43 Website Designer $30.00 $38.00 1.77 $53.10 $67.26


J02 Desk Clerk $12.00 $16.00 1.65 $19.80 $26.40


Miscellaneous:


Procurement:


Professional:
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Hi Tami,
 
I have attached the Certificate of Insurance, the bid documents/solicitation packet, and the cooperative
purchase agreement for the ERP Manager role for Dawn Ferdinand.
 
My team and I are unfamiliar with the specifics of a ‘Risk Approval Email’  can you please provide us with
an example.
 
Please let me know if we are missing anything additional.
 
Thank you.
 
 
Cheers,
 
Shaporia Moore
Assistant Vice President
South Florida Community Partner & Engagement Lead
 
Salaried Professional Service
A unique and exclusive loan staff option designed for critical projects where continuity is key. 
 

 

        

Direct Number: 786-698-7095   
 
Connect with us: LinkedIn | Facebook | Twitter | YouTube | Google+

Robert Half Technology | Salaried Professional Service | 6505 Blue Lagoon Drive | Suite 440 | Miami | FL
33126 USA | rht.com

 

Connect with Robert Half on: LinkedIn | Facebook | Twitter | YouTube | Google+
 
 
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Froberthalftechnology&data=05%7C01%7CTTHORNTON%40hollywoodfl.org%7C902f36e5828e409fe98a08dbead0a117%7Cf0ba70bfc34c416db2009c6f6a563c05%7C0%7C0%7C638361954086896851%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GzfrqapQXBdelBNzeIzeiFwSsG%2FHQYfU8SqFZJLPfgM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2FRobertHalfTech&data=05%7C01%7CTTHORNTON%40hollywoodfl.org%7C902f36e5828e409fe98a08dbead0a117%7Cf0ba70bfc34c416db2009c6f6a563c05%7C0%7C0%7C638361954087052994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Mrv6OAf1c7kkTMGRYPp7Q1gZHkxnFditcBYCpbrVHxc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fuser%2Froberthalftechnology&data=05%7C01%7CTTHORNTON%40hollywoodfl.org%7C902f36e5828e409fe98a08dbead0a117%7Cf0ba70bfc34c416db2009c6f6a563c05%7C0%7C0%7C638361954087052994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Ak4OX3nCZNvFEyxHn4NFQIVu46z%2FJ2oq7nMZEocuqo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplus.google.com%2F111626230464392869458%2Fposts&data=05%7C01%7CTTHORNTON%40hollywoodfl.org%7C902f36e5828e409fe98a08dbead0a117%7Cf0ba70bfc34c416db2009c6f6a563c05%7C0%7C0%7C638361954087052994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=48LiT%2B%2BJvVQZSm4vRWjMiexytX%2Fbhx4cV%2Flm5xYBK6E%3D&reserved=0
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Dawn A. Ferdinand 
 
Professional Summary 
Experienced collaborative business consultant with a focus on bridging the gap between business owners and IT. 
Skilled in requirements gathering, understanding the needs of business stakeholders, and overseeing technical 
projects. Proficient in the SDLC process and documentation across various phases. Capable of identifying 
opportunities, conducting gap analyses and risk assessments, designing and implementing process tests, and 
creating consensus among stakeholders. Experienced in mapping process and data flows, acting as a subject 
matter expert for applications, and utilizing creative problem-solving skills. Knowledgeable in working with multi-
client shared systems that require configurability, standardization, and security. Able to effectively coordinate 
and prioritize diverse and sometimes conflicting inputs to reach agreement on system requirements and 
deliverables. 
 
Professional Experience 
AEYON, VIENNA, VIRGINIA 
Subject Matter Expert, State, Local Government & Education (SLED) Sector (October 2022 – Present) 
Team Lead, responsible for: 

● The successful implementation of modules in the SAP SuccessFactors application, from 
discovery, through planning, initiating, implementation and closeout 

● Manage role-based permissions to ensure accurate access for users based on key user and process 
owner input 

● Work with stakeholders to design and create RBP Groups and standard and custom reports 
● Gathering authorizations requirements, planning, analysis &amp; supporting of SAP SuccessFactors and 

other HR systems 
● Ensuring overall integration and data transfers between HR system landscape with respective 

monitoring 
● Leading or assisting implementation of upgrades, bug-fixes, improvements, and patches post go-live - 

including testing, validation, and communication / documentation 
● Providing second level HR application support and day-to-day issue resolution to key users in HR 

including troubleshooting 
● Supporting the development of training documentation and providing key user training as needed 
● Communicating system changes, upgrades and general information to HR key users and end users 

 
ROYAL CARIBBEAN GROUP, MIAMI, FLORIDA 
Senior IT Project Manager (January 2022 – December 2022) 

● Collaborating with the Product Development Team for the design, and construction for Private Island 
Destinations; New build Installations, including budgeting / forecasting, vendor analysis, planning, and 
organizing from inception to final acceptance 

● Planning and delivering all projects on time, on budget and on quality 
● Ensuring that all project plans are updated and reconciled with vendor deliverables on a timely basis 
● Liaising between all departments for planning and deployment with all operational areas 
● Follow-up and completion of all project punch list items 
● Support for performance and failures as part of continuous improvement process and development of 

company standards for outfitting and design 
 
RITZ-CARLTON YACHT COLLECTION, MIAMI, FLORIDA 
Senior Project Manager, New Build (June 2019 – June 2020) 
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● Researching/vendor analysis, planning, organizing and implementing several applications in the 
technology stack for this new build vessel 

● Ensuring all projects follow the requirements of regulatory agencies such as DNV, IMO, SOLAS, USPH, 
US Coast Guard, ISO, ADA and others as applicable 

● Ensuring that all projects meet the technical requirements of the ships technical systems such as HVAC, 
electrical, mechanical, etc. in coordination with the Marine Ship Managers and Officers onboard the 
vessels 

● Supporting the projects assigned from inception to final acceptance 
● Planning and delivering all projects on time, on budget and on quality 
● Ensuring that all project plans are updated and reconciled with vendor deliverables on a timely basis 
● Liaising between all departments for planning and deployment with Hotel Operations, Newbuilding 

Design, Marine Operations, Supply Chain, Logistics and onboard Executive and Maintenance 
Committees 

● Overall project management and coordination of newbuild projects including but not limited to 
onboard contractor performance supervision, project quality control, onboard coordination of 
purchasing, logistics, travel, shipboard support 

● Final project acceptance and securing necessary onboard project acceptance on assigned vessels 
● Follow-up and completion of all project punch list items 
● Development of specifications, policies and procedures designed to improve the overall efficiency and 

effectiveness of the new build 
● Providing feedback to Newbuild Design on materials performance and failures as part of continuous 

improvement process and development of company standards for outfitting and design 
 
CRYSTAL AIRCRUISES, A DIVISION OF CRYSTAL CRUISES, LLC, MIAMI, FLORIDA 
Senior Project Manager (November 2016 – December 2018) 

● Managing the implementation of the Panasonic Avionics In-Flight Entertainment system, including 
integration of guest data from booking source to the custom-built airline gateway format 

● Managing the implementation of the MXP procurement platform to support Crystal AirCruises 
● Managing the implementation of the MXP Tour Management, Tour Bidding, and Tour Settlement 

modules for the River and Ocean products 
● Performing vendor due diligence, selection and management for a custom-built application to support 

IFE system 
● Performing vendor due diligence for custom guest-facing application and provided recommendations 
● Creating and/or contributing to strategy and planned project for the implementation of the MXP tour 

management, bidding and sales platform and related integrations 
 
ARTHREX, NAPLES, FLORIDA 
SuccessFactors HCM Superuser (February 2018 – August 2018) 

● Providing technical experience in SAP HCM, including support performing required system development, 
various testing activities (regression and project related), along with following the established change 
management process 

● Analyzed and documented business flows from end to end  
● Experience with HR Interfaces, gather user requirements, testing new features, training, and knowledge 

transfer to the business user 
 
NORWEGIAN CRUISE LINE HOLDINGS, LLC, MIAMI, FLORIDA 
Business Technology Partner, Project Manager (November 2014 – November 2015) 

● Supported global business units in the company with the enhancement and development of the various 
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business systems shipboard and shoreside 
● Served as a liaison between business stakeholders, technology colleagues, and senior leadership to 

identify, assess and document business systems requirements 
● Researched, analyzed, recommended and communicated systems changes and enhancements 
● Led or participated in regular priority meetings to analyze workflow, understand the business flow and 

make recommendations. Identified and initiated action to implement new and efficient ways of 
translating business transactions in the system 

● Evaluated requests from business units to determine current and future system capabilities and 
recommend changes to the system, taking into consideration the global impact of those changes 

● Facilitated meetings to gather requirements with the business units using various elicitation techniques 
including but not limited to: interviewing, modeling and use case development 

● Created and followed the change control process and ensure proper methodology and implementation, 
including but not limited to: training, scripting, communication and implementation 

● Reviewed and edited requirements, specifications, business processes and recommendations related to 
proposed solution 

● Planned and led testing efforts by ensuring that issues are identified, tracked, reported on and resolved 
in a timely manner 

● System owner &amp; admin for SAP SuccessFactors (ON, LMS, REC, PG, COMP) 
● Managed project deadlines, budget, resources and timelines 
● Vendor relationship management, including negotiation of contracts, service agreements, etc. 

 
DELUXE CORPORATION, BOCA RATON, FLORIDA 
Business Analyst (June 2013 – November 2014) 

● Responsible for translating business requirements to technical leads for the proper scoping, estimating, 
and storyboarding of enhancements and feature requests, or for new implementations 

● Participated in daily scrum standups, to monitor development based on business requirements 
● Conducted interviews, process and data mapping sessions, and created project artifacts to properly 

document current and new processes with stakeholders 
● Analyzed the requirements and recommend the best overall solution to meet the business needs 
● Worked with the software development team on the technical design and development process ensuring 

business requirements are understood and delivered 
● Worked with the software quality team on the development and execution of testing deliverables 

ensuring the achievement of desired results 
● Documented wire frames where necessary and worked with the creative design department on mockups 
● Supported Change Management in the preparation and execution of training and change activities 
● Closed projects by creating metrics reporting and creating user manuals, process flows, etc. 

 
BUSINESS INTEGRATION GROUP, INC., PHOENIX, ARIZONA 
Implementation Manager (March 2012 – March 2013) 

● Managed the implementation of BIGCenter IWMS software for new and existing clients, managing all 
post-sale activities including requirements gathering 

● Responsible for creating all project documentation (scope, charter, project plan, stakeholder register 
&amp; analysis, detailed functional specifications, etc.) 

● Interacted with client and internal resources and was responsible for timely and effective communication 
regarding timelines, milestones, requirements, and budget 

● Provided virtual and onsite training for clients, and created and updated user manuals, detailing client-
specific configurations 

● Responsible for developing concise process flows, thorough tables / matrices, use cases, data mapping, 
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effective architecture / context diagrams and quality screen mock-ups, and test cases to match business 
requirements 

● Collaborated with development resources to translate functional specifications into technical 
specifications 
 

NORWEGIAN CRUISE LINE HOLDINGS, LLC, MIAMI, FLORIDA 
Application Systems Administrator (November 2009 – June 2011) 

● Managed technical projects from product selection through go-live 
● Led installation/training teams for enterprise software implementations of shipboard POS, PMS and CRM 

systems, and related peripherals, hardware and interfaces 
● Reviewed all project plans and summarized project milestones for management reporting, as well as 

reviewed business needs or issues as related to application systems and provided feedback and support 
● Assisted management in the decisions that will provide the best and most cost-effective solutions to 

meet corporate goals and objectives 
● Responsible for providing technical and functional support for applications and activities for new projects 

and implementations of special programs 
● Collaborated with business owners, especially food and beverage and onboard revenue to evaluate and 

provide innovative solutions to unique challenges in the shipboard environment 
● Devised best practices and SOPs, researched and reviewed new technology, and made recommendations 

on prioritization and approval of projects 
● Responsible for writing and/or presenting business cases to senior management, including options, costs, 

and benefits 
● Provided complex system assessment, process analysis, identification of system requirements, and 

functional definitions of planned system changes 
 
ROYAL CARIBBEAN CRUISE LINE, MIAMI, FLORIDA 
System Engineer / Team Lead / Level 3 Support (April 2008 – January 2010) 

● Responsible for customizing, implementing, and supporting shipboard applications, including POS, PMS, 
ERP and CRM in hotels, resorts, restaurants and cruise operators 

● Provide high-level technical support for post-install issues, and for live support environments. Peer 
mentor and resource for troubleshooting and issue resolution 

● Responsible for devising instructional plans, creating, and updating documentation, and for scheduling 
and supervising live support personnel 

● Team lead for up to 30 employees and contractors 
● Collaborated with business partners and technical colleagues for special initiatives; planning and 

implementing technical changes in accordance with corporate guidelines 
● Adhering to and protecting PCI/CISP/SOX compliance in MICROS software and databases; acted as 

Product Owner, and technical expert for identifying and implementing changes that add value to 
operational objectives 

● Functional liaison between MICROS and clients, in addition to providing Level 2 and Business Analyst 
training and support for special revenue projects 

● Created, modified, and configured relational databases using SQL, in SQL and Oracle DB environments 
 
MICROS-FIDELIO GMBH , HAMBURG, GERMANY 
Senior Implementation Specialist (June 2006 – April 2008) 

● Responsible for implementing, customizing, training and installing POS, as well as related specialized 
reporting packages and interfaces on cruise ships 

● Additional responsibilities: primary site contact and team lead for projects; devised specialized training 
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documentation based on the database configuration and evaluation of user knowledge, administered 
training to end-users at all organizational levels, collaborated with in-house support to troubleshoot and 
resolve outstanding issues 

● Principal accounts: Norwegian Cruise Lines, Star Cruises, and Holland America Lines 
 
Education 
COLUMBIA SOUTHERN UNIVERSITY 
Master of Business Administration, Project Management, (exp graduation May 2024) 
 
OHIO UNIVERSITY, ATHENS, OH 
Bachelor of Arts, English Literature (2021) 
 
Training and Certifications  
B2T Training – Essential Skills for Business Analysis, December 2015 
B2T Training – Facilitation Workshop, December 2015 
 
Years of Experience 
1 Federal Years (no clearance) 
23 Total Years 
 
Related Skills 

● Project Manager for complex SaaS implementations and migrations 
● Team Lead for Large-Scale deployment of POS systems, including one of the world’s largest cruise ships 
● Experienced with Access, SQL and Oracle 10G databases, and manipulating data using Toad, SQL queries, 

etc. 
● Used SQL scripting to create and update databases 
● Familiar with Release Management process 
● Break/Fix & Root Cause Analysis experience 
● Actively participated in SOX/CISP compliance/audit procedures 
● Proficient with Word, Excel, PowerPoint, Visio and Microsoft Project, Microsoft Office Suite (Excel, 

PowerPoint, Word) 
● Experienced with Access, SQL and Oracle 10G databases, and manipulating data using Toad, SQL queries, 

etc. 
● Expert User of SuccessFactors HCM - ON, LMS, REC, PG, COMP 
● Familiar with SAP Activate Methodology 
● Competent with ServicePlus Service Desk, JIRA, Clarity, Remedy & SmartSheet for project tracking, 

dashboarding and problem/ticket management 
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