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Communications

(101)



Please note that all communications herein

can be printed on various paper sizes.
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City of Hollywood

2025 MotivateMe Program

Visit www.mycigna.com to track your earnings!
Maximum earned amount from 1/1/25 - 12/31/25 is $300.

myCigna.com: Gatekeeper to Activate Program Participation

Complete your personalized online health assessment (through mycigna.com).
Please make sure to update on an annual basis. In order to receive any rewards for $25
the below items, this assessment must be completed (Gatekeeper).

Preventive Care Activities: Tracked through Cigna Insurance Claims or through the

Employee Health Center (EHC), where listed

Complete your OB/GYN Exam (available at EHC); Colon Cancer Screening (available $50 Each
at EHC as Cologuard only); Mammogram and/or Flu Shot (available at EHC).

Complete your Annual Physical; Cervical Cancer Screening and/or Prostate Cancer
Screening (all available at EHC). $75 Each

Complete your Annual Dental Preventive Exams (up to two). $25 Each

Complete these Goals to Earn Rewards

Telephonic Health Coaching - Make progress with a chronic condition by setting

personal health goals (Includes up to two: Heart Disease, Coronary Artery Disease,

Angina, Congestive Heart Failure, Acute Myocardial Infarction, Peripheral Arterial $75 Each
Disease, Asthma, COPD, Diabetes Types 1 & 2, Metabolic Syndrome/Weight

Complications, Osteoarthritis, Low Back Pain, Anxiety, Depression & Bipolar

Disorder).

Online Health Coaching - Make progress with a chronic or other condition

(Includes up to two: Balance your diet, Enjoy exercise, Cope with the blues, Lose $50 Each
weight, Keep stress in check, Quitting Tobacco and Managing: Diabetes, Heart

Failure, Asthma, COPD & Heart Disease).

Claims based rewards may take up to 90 days to show completion on your portal.
Redemption of gift cards is by each employee through mycigna.com. You may redeem with

a minimum of $10, in increments of $5 with your choice of vendor! Please complete your
gift card redemptions by December 31, 2025.




Join us for this voluntary
challenge to maintain
your weight through the
Holidays!

Maintain, Don’t Gain Challenge

All participants who maintain their weight over the holiday season will earn
a Portable Personal Blender!

PROGRAM PARAMETERS:
* Maintain your weight

* Do not increase your weight by more than 2 pounds
* Lose weight

To participate you must make an appointment directly with the Employee

Health Center to coordinate a weigh-in day and time during the week of
November 20th-23rd.

Please direct any questions to wellness@hollywoodfl.org.

Initial Weigh-Ins DUE by Final Weigh-Ins DUE by
NOVEMBER 23 JANUARY 10

The City of Hollywood is committed to helping you achieve your best health. If you are unable to meet a standard to qualify for a reward of the wellness program because
it is unreasonably difficult due to a medical condition, or it is medically inadvisable for you to attempt, please contact Human Resources and we will work with you
(and your physician, if necessary) to develop a wellness program specific to your needs that will qualify for the reward.



2024 OPEN ENROLLMENT

NOVEMBER 13 - DECEMBER 1

IT"S OPEN ENROLLMENT TIME!

Open Enrollment is the time of year when you can make changes to your
benefits; such as drop or add dependents, drop coverage, or enroll into
coverage. This year, participation in Open Enrollment is mandatory
because you must choose new insurance plans and providers. The Open
Enrollment period this year begins November 13 and ends on December 1.
All new elections and changes made during Open Enrollment will be
effective January 1, 2024.

NEW PLAN OFFERINGS

This year the City is excited to announce the following carrier changes,
effective January 1, 2024.
m Our Medical Insurance will be changing from
Humana to UnitedHealthcare.
m Our EAP Provider will be changing from
Humana to Aetna Resources for Living.
m Our Life and Disability Insurance will be changing from
Reliance Standard to The Hartford.

OPEN ENROLLMENT SESSION

The City of Oakland Park will be hosting an Open Enrollment Informational
Session for all employees on the schedule listed below. Please attend

the Informational Session to learn more about your new benefits.
Representatives from the Gehring Group, UnitedHealthcare, Solstice, and
The Hartford will be available to answer your questions.

TUESDAY, NOVEMBER 14
1:00pm — 3:00pm | Jaco Pastorius Park

There will be Bentek Assistance provided after the
Informational Session and throughout the week of 11/13/23 - 11/17/23

ONLINE ENROLLMENT THROUGH BENTEK

Open Enrollment is still online! Bentek is available 24 hours a day, 7 days a
week and can be accessed from any desktop, tablet or smartphone.

To access the site, go to:
www.mybentek.com/oaklandpark

Enrollment for the 2024 plan year is mandatory. Employees making changes
to their current benefit elections MUST log on to Bentek during the Open
Enrollment period (November 13 — December 1 until 5:00pm). FSA funding
amounts MUST be re-elected in Bentek for the 2024 Plan Year. Open
Enrollment is also a great time to update beneficiaries information.

IMPORTANT DATES
MONDAY, NOVEMBER 13

Florida League of Cities Retirement
12:00pm - 4:00pm | Commission Chambers

FRIDAY, DECEMBER 1

Michelle Harrington - Tropical Financial
9:00am - 12:00pm | Commission Chambers

/_\A

To access Bentek
using mobile device,
scan the QR Code

BENTEK ASSISTANCE
Toll Free: (877) 5-Bentek (523-6835)

Email: support@mybentek.com
(Monday — Friday, 8:30am — 5:00pm EST)

For questions and concerns, please contact the Human Resources Department at (954) 630-4316.

For any benefit related inquiries, please contact the Gehring Group at (800) 244-3696.




CITY OF OAKLAND PARK

HEALTH FAIR

‘", THURSDAY, APRIL 11, 2024
8:00 AM -12:00 PM

[ 4
- COLLINS COMMUNITY CENTER
\ 3900 NE 3 Avenue, Oakland Park, FL 33334

A
- This is a great eppertunity | ,g}ﬁwwsg
¢ to meet with a wide variety PRizes' )

of local health, Fitness, wellness,
educational and financial vendors!

If you have any questions about this event, please call Human Resources at ext. 4313.




ONLINE EDUCATIONAL
SESSION

Tired of Just Managing Your Type 2 Diabetes?
Discover how Level2® Specialty Care — included at no
extra cost with select UnitedHealthcare® health plans —
offers a new way to understand and take control of your
glucose levels.

What You’ll Learn in This Session:

® How Level2 works to help improve Type 2 diabetes

® What the Level2 Method and Care Team can do for you

® How continuous glucose monitors (CGMs) provide
real-time insights — without daily finger sticks

® Who qualifies, how to enroll, and what to expect

Insights + Action = Progress

With a support team of providers, coaches, and dietitians,
you’ll move through guided phases to better understand
and manage glucose levels — all tailored to your needs.

Date: Tuesday, June 3
Time: 10:00am - 11:00am

Click link below to join Online Session:
Join Meeting Now

Questions? Call Jessica Ginter at (954) 797-1110

This communication is provided by Gehring Group, a Risk Strategies Company.



https://url.us.m.mimecastprotect.com/s/QStfC31jr2Hp8XzVQiqhjfQAj39?domain=teams.microsoft.com

MARGATE

OCTOBER 30 - NOVEMBER 12
2024 OPEN ENROLLMENT IS HERE!

Open Enrollment is the time of year when you can
make changes to your benefits; such as drop or add
dependents, drop coverage, or enroll into coverage.

All new elections and changes made during Open
Enrollment will be effective January 1, 2024.

The Open Enrollment period this year begins
October 30 and ends on November 12

ONLINE ENROLLMENT
THROUGH BENTEK

Open Enrollment is still online!
Bentek is available 24 hours a day,

7 days a week and can be accessed from
any desktop, tablet or smartphone.

To access the site using mobile
device, scan the QR Code or visit:

www.mybentek.com/cityofmargate

All employees MUST log on to Bentek during the Open
Enrollment period (October 30 — November 12 at 11:59pm) to

verify coverage and update beneficiaries for the 2024 Plan Year,

even if planning to waive or maintain coverage elections.

BENTEK ASSISTANCE

Toll Free: (877) 5-Bentek (523-6835)

Email: support@mybentek.com
(Monday — Friday, 8:30am — 5:00pm EST)

TECHNICAL ASSISTANCE

(Monday — Friday, 8:30am — 5:00pm EST)

Toll Free: (877) 5-Bentek (523-6835)

The City of Margate will be hosting a
Benefits and Wellness Fair and offering
Bentek Enrollment Assistance for all
employees on the schedule listed below.

Representatives from the Gehring
Group, Cigna, New York Life, LegalShield,
Nationwide and Metlife will be available

to answer your questions and for

assistance with Bentek.

BENEFIT AND WELLNESS
FAIR SCHEDULE

WEDNESDAY, NOVEMBER 1

FLU SHOTS, CHAIR MASSAGES, HEALTHCARE VENDORS
& PROVIDERS, HR STAFF AND GEHRING GROUP/BENTEK
REPRESENTATIVES WILL BE AVAILABLE

9:00AM - 3:00PM

PARKS & RECREATION
6199 NW 10TH STREET, MARGATE, FL 33063

THURSDAY, NOVEMBER 2

BIOMETRIC SCREENINGS, HR STAFF, AND GEHRING
GROUP/BENTEK REPRESENTATIVES WILL BE AVAILABLE

9:00AM - 3:00PM

PARKS & RECREATION
6199 NW 10TH STREET, MARGATE, FL 33063

IMPORTANT REMINDERS

m This is a great time to review and
update beneficiaries for life insurance.

m Medical and Dependent Care FSA
contributions DO NOT rollover. You
must enroll if you wish to contribute
for the 2024 plan year.




2025 OPEN ENROLLMENT!

CORAL SPRINGS

B
()
Live W%Work Wel

The City of Coral Springs Open Enroliment Meeting Schedule
Period is November 1st - November 15th

Open Enrollment is the time of year that employees can make October 14

Monday,

changes to their benefits, add or drop dependents, update 11:00am - 12:00pm
beneficiaries and make changes to their FSA. The Open PD Community Room
Enrollment period this year begins on November 1st and ends 2801 Coral Springs Drive
on November 15th. All new elections and changes will be effective

January Tst, 2025. Please plan to attend an educational session to: Tuesday, October 15
° Learn about important program updates

* Learn about benefits available for 2025 10:30am - 11:30am
Fire Admin Building

4150 NW 120th Ave

°* Meet with HR

Online Enroliment Through Bentek

Open Enrollment is online! Bentek, an internet-based benefits

enrollment system, is available to employees 24 hours a day/7 days 10:30am - 12:00pm
a week. During the Open Enrollment period, employees can: City Hall

* View all benefit elections and payroll deductions Commission Chambers

* Review plan summaries and access carrier websites 9500 West Sample Road

* Designate Life Insurance beneficiaries
° Make new elections, change, add or remove dependents

Thursday, October 24

* Enroll in a Flexible Spending Account (FSA) 2:30pm - 3:30pm
Please Note: FSAs do not rollover and must be reelected each year Coral Springs Gymnasium
To access the site go to: app.myvbentek.com/coralsprings 2501 Coral Springs Drive



http://app.mybentek.com/coralsprings

2024-2025
OPEN ENROLLMENT

AUGUST 29 - SEPTEMBER 16

Open Enrollment is the time of year that you can Representatives from Human Resources and
make changes to your benefits; such as drop or add Gehring Group will be available the following dates
dependents drop coverage, or enroll into coverage. and times to provide assistance with Bentek, Leave

" ' . Conversion and any other benefit related inquiries.
All new elections and changes made during Open

Enroliment will be effective October 1, 2024. ?55%;‘;"&';‘;’:";&?
The Open Enrollment period this year begins Wednesday. Auaust 26
August 29 and ends on September 16 at 5:00pm. eg:ggjmaf’} 1:,%‘;;
Commission Chambers
Thursday, August 29

2:00pm - 4:00pm
Commission Chambers

ONE-STOP-SHOP

Wednesday, September 4
1:00pm - 6:00pm
P&Z Room & Commission Chambers

Thursday, September 5
7:00am - 1:00pm
P&Z Room & Commission Chambers

Monday, September 9
1:00pm- 6:00pm

ONI_INE ENROI_I_MENT THROUGH BENTEK P&Z Room & Commission Chambers
HR ASSISTANCE

To access the site, go to: Wednesday, September 11
1:00pm - 6:00pm

app.mybentek.com/coconutcreek e A

All employes MUST log onto Bentek during the Open Enrollment Thursday, September 12

period (August 29 - September 16). On Bentek you can: 7:00am - 1:00pm

HR/PZ Conference Room

« View Your Current Elections and Payroll Deductions
- View Plan Information and Carrier Websites

« Select your Benefit Elections for Open Enrollment

« Designate Life Insurance Beneficiaries

« Enroll or re-enroll in Flexible Spending Accounts (FSA) /
Dependent Care Spending Accounts (DCA)

Please Note: FSA accounts do not automatically rollover.
You must re-elect your amount each year.

Ifyou have any questions, please contact Human Resources at (954) 973-6715.

To access Bentek
using mobile device,
scan the QR Code
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SUPPORTING YOUR WELL-BEING

An Overview of our Employee Assistance Program (EAP)
Lunch ‘n Learn and Ask Cignha Sessions

February 27, 2025

Want to know more about your EAP and its benefits? Join us
and meet Dr. Leo Mesa to find out how it can make life easier
for you and your household members. The EAP can help with
a wide range of work/life concerns - from life stressors to
relationship issues to dealing with finances and much more.

Following the presentation, we will have our Ask Cigna Session
where you can speak one on one with a Cigna claims expert to
better understand how claims are processed. If you have any
specific claims related questions or concerns, please schedule
some time by clicking the “Ask Cigna Sessions” link below.

Employee Assistance Program (EAP)

Lunch ‘n Learn
Date: Thursday, February 27, 2025
Time: 12:00pm - 1:00pm
Location: Community Center, ABC Auditorium
(1100 Lyons Road, Coconut Creek, FL 33066)

RSVP by Wednesday, February 19, 2025 to reserve your spot
and FREE lunch from Panera Bread

This event has a maximum capacity of 40 people.

Please click on the link below to sign up for this event.
Lunch ‘n Learn Sign-up

Ask Cigna Sessions
Date: Thursday. February 27, 2025
Time: 2:00pm- 6:00pm
Location: HR Meeting Room
Please click on the link below to sign up for this event.
Ask Cigna Session Sign-up
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Join us for this voluntary challenge to maintain your

weight through the Holidays!

Challenge Dates: For those completing virtually and not visiting the

November 13 - january 5 health center for a physical weigh-in, two pictures
must be submitted for both weigh-ins,

For all participants that do not increase their weight see sample photos below. First picture of

by more than 2 pounds (or lose weight) over the your feet on the scale with the number easy to read.
holiday season, you will earn a completion Second picture of a selfie of you on the scale (with
prize and an entry to win 2 grand prize the weight still in the photo).

drawings! All photos to be emailed to:

wellness@myhealthonsite.com
To participate and opt-in, you may visit the Employee

Health & Wellness Center starting Monday, | 1/13 c e
through Friday, I 1/17 as a walk-in.

If you are unavailable to visit the health center during
any of the above times, it will be the responsibility

of the employee to submit a before picture, no later
than Friday, November 17th at 5pm.

Initial Weigh-Ins DUE by November 17
Final Weigh-Ins DUE by January 5

The City of Cape Coral iscommitted to helping you achieve your best health. If you are unable to meet a standard to qualify for a reward of the wellness program because it is
unreasonably difficult due to a medical condition, or it is medically inadvisable for you to attempt, please contact Human Resources and we will work with you (and your physician,
if necessary) to develop a wellness program specific to your needs that will qualify for the reward.



92S0-1/S (6£2) 1t $S924n0SdY uewinH
:J0e1UO0D asesa|d suollsanb Aue aAey nNoA 4|

SJopuodsai-3sil} GGSP-LCs (888)
/S9DIAISS/WOd qeyaiay) BJ0'S|g-310ddnsaulen|q wod deaAlalesolgnd
HL11V3H 3H4 Ld0ddNns JONVLSISSV
1V 4008di3LLVHS INIT3INT9 J3A0TdW3
d13H Ol ST00.1
"*03}9 ‘S@doueul} |euosiad yljeay |ejusia
sdiysuolle|ay puldas|s a|gnoJ]
SSaul|l 21UCJIYD 9SNn a@ouelsgns @ |0yod|Vv

¢BUIMO||0) 3Y3] JO Aue yym A3 nD1pIp BuiAey NOA aly

‘Buljesy ul dajs jJuelioduwl ue si Jyoddns J0J 1IN0 Bulydoeay '2dod noA djay
ued euineJ) pue Jiedsap ‘ssalisip JO sbuUl|@a) JNOA BuizijeuwloN "Bulsqg-||[om
JNOA saduan|Jul pue juelioduwll Si yijjeay |eiusw JNOA Bulpuelsisapun

SN PUNOJE 9SOY3] puUe SOA|9SJINO O} |_UOIJOWS puUR BUIUI|DYMIDAO
‘INnJSsaJ1s ©q ued 1eyl sabus|jeyd Ajlep buloe) aJe sn jJo Aue z

“asis | STET iINOA d13H Ol 343H AV IM

‘@UoAiond djay 0] 949Y3] a4k siapuodsay 3sdid

onnao =] | MSI



http://bluelinesupport-bls.org
http://fherehab.com/services/first-responders
http://fherehab.com/services/first-responders

2022-2023

OPEN ENROLLMENT
MAY 2 - MAY 31

Open Enrollment is the time of year when you can make
changes to your benefits; such as drop or add dependents,
drop coverage, or enroll into coverage. The Open
Enrollment period this year begins May 2 and ends on
May 31. All new elections and changes made during Open
Enrollment will be effective July 1, 2022.

The City will be hosting Open Enrollment Informational
Sessions for all employees on the schedule listed to the
right. Please attend an Informational Session to learn
more about your benefits. Representatives from the
Gehring Group will be available to answer your questions.

ONLINE ENROLLMENT
THROUGH BENTEK

Open Enrollment is still online!
Bentek is available 24 hours a day,

7 days a week and can be accessed from
any desktop, tablet or smartphone.

To access the site using a
mobile device, scan the QR Code or visit:

www.mybentek.com/wpb

Employees making changes to their current benefit elections
MUST log on to Bentek during the Open Enrollment period
(May 2 - May 31). Be sure to acknowledge and click submit.
FSA funding amounts must be re-elected for the 2022-2023
Plan Year. Open Enrollment is also a great time to update
beneficiaries information.

BENTEK ASSISTANCE

Toll Free: (877) 5-Bentek (523-6835)

Email: support@mybentek.com
(Monday — Friday, 8:30am — 5:00pm EST)

OPEN ENROLLMENT
SESSIONS

THURSDAY, MAY 5

9:00am — 11:00am
City Hall (Commission Chambers)

12:00pm - 3:00pm
City Hall (4th Floor IT Computer Lab)

FRIDAY, MAY 6

7:30am - 11:00am
Howard Park

MONDAY, MAY 9

7:00am — 9:00am
Waste Water Plant
(ECR Boardroom-Rear Building)

TUESDAY, MAY 10

7:00am - 10:00am
Fire Station #5 (Ist Floor)

WEDNESDAY, MAY 11

7:00am - 10:00am
Fire Station #5 (Ist Floor)

THURSDAY, MAY 12
7:00am — 10:00am
Fire Station #5 (Ist Floor)

11:00am — 3:00pm
Complex (O&M Training Room Bldg #2)

WEDNESDAY, MAY 18

5:15am — 9:00am
Police Station (Classroom #2-3rd Floor)

4:00pm — 7:45pm
Police Station (Classroom #2-3rd Floor)

THURSDAY, MAY 19
5:15am — 9:00am
Police Station (Classroom #2-3rd Floor)

4:00pm — 7:45pm
Police Station (Classroom #2-3rd Floor)

TUESDAY, MAY 24

7:00am — 10:00am
Gaines Park

WEDNESDAY, MAY 25

7:00am — 9:00am
Water Plant (WTP Conference Room)

(W) P

WEST PALM BEACH



JOIN US FOR THE
CITY OF BOCA RATON'S

BENEFITS FAIR

WEDNESDAY
OCTOBER 25

9:00 AM - 2:00 PM

COMMUNITY CENTER
ROYAL PALM ROOM

Join us to meet insurance
carrier representatives and
learn about your benefits!

Maui Wowi Smoothie
Station will also be
available for a limited
time, offering healthy and
delicious smoothies.



ATTENTION EMPLOYEES
NEW HRA FUNDING AMOUNTS FOR 2025

. . . . Signed Non-Tobacco Total
Terotcoenge 22Ty Bometiciouming Weltbhosment "L it apaniaTnding
Employee Only $1,200 $100 $100 $100 $1,500
Employee + Child(ren) $2,700 $100 $100 $100 $3,000
Employee + Spouse $2,700 $100 $100 $100 $3,000
Employee + Family $2,700 $100 $100 $100 $3,000

1. Complete an annual Biometric Screening at an onsite
event during work hours, or by visiting a Quest Lab
(more info to come on how to register for an appointment).

2. Complete an annual online Health Assessment through
www.mycigna.com

3.

» If you are a tobacco user, you must complete a tobacco cessation
program and/or submit a certificate of completion for an
equivalent program by September 30, 2024 to qualify for the
non-tobacco incentive.

Once you have completed the wellness incentives by September 30, 2024,
the Village of Wellington will deposit up to $300 in your 2025 HRA.

Please Note: Employees who do not participate in some or all of the required wellness
activities will not receive their full annual HRA balance as stated above.

\_—/

COMPLETE 1-3 ABOVE AND YOU WILL RECEIVE UP TO
THE FULL AMOUNT OF YOUR HRA FUNDING IN YOUR HEALTH
REIMBURSEMENT ACCOUNT ON JANUARY 1, 2025.

ALL ACTIVITIES MUST BE COMPLETED BY SEPTEMBER 30, 2024
FOR YOUR 2025 FUNDS!

If you have any questions, please contact Lynette Levy at (561) 753-2585 or llevy@wellingtonfl.gov



http://www.mycigna.com

2023-2024

OPEN ENROLLMENT

AUGUST 14 - AUGUST 31

Open Enrollment is the time of year when you can
make changes to your benefits; such as drop or add
dependents, drop coverage, or enroll into coverage.

The Open Enrollment period this year begins
August 14 and ends on August 31 at Spm. All new
elections and changes made during Open Enrollment
will be effective October 1, 2023.

IMPORTANT REMINDERS

B This is a great time to review and update
beneficiaries for life insurance.

B Benefit elections will rollover as currently
elected unless you make changes in the Bentek
enrollment system before August 31 at 5:00pm.

B Medical and Dependent Care FSA contributions
DO NOT rollover. You must enroll if you wish to
contribute for the 2023-2024 plan year.

ONLINE ENROLLMENT
THROUGH BENTEK

Open Enrollment is still online! Bentek is available
24 hours a day, 7 days a week and can be accessed
from any desktop, tablet or smartphone.

To access the site using mobile
device, scan the QR Code or visit:
www.mybentek.com/delraybeach

Employees making changes to their current benefit
elections MUST log onto Bentek during the Open
Enrollment period (August 14 - August 31 at 5pm).

ENROLLMENT ASSISTANCE: TECHNICAL ASSISTANCE:

Toll Free: (800) 244-3696

Toll Free: (888) 5-Bentek (523-6835)

The City of Delray Beach will be hosting
Open Enrollment Informational Sessions for
all employees on the schedule listed below.
To attend an Informational Session and learn
more about your benefits please use the

QR Code links to schedule an appointment.
Representatives from the Gehring Group will
be available to answer your questions and for
assistance with Bentek.

INFORMATIONAL SESSIONS

TUESDAY, AUGUST 22
9:00AM - 11:00AM
City Hall, Commission Chamber

1:00PM - 3:00PM
SOC, 434 South Swinton Avenue, Training Room

WEDNESDAY, AUGUST 23
9:00AM - 11:00AM
City Hall, Commission Chamber

1:00PM - 3:00PM
SOC, 434 South Swinton Avenue, Training Room

THURSDAY, AUGUST 24
9:00AM - 11:00AM
City Hall, Commission Chamber

1:00PM - 3:00PM
SOC, 434 South Swinton Avenue, Training Room

FRIDAY, AUGUST 25
9:00AM - 11:00AM
SOC, 434 South Swinton Avenue, Training Room

1:00PM - 3:00PM
City Hall, Commission Chamber

SCAN QR CODE TO SCHEDULE AN INFORMATIONAL
SESSION AT ONE OF THE FOLLOWING LOCATIONS:

OPERATIONS
CENTER (SOC)
CITY HALL

SWINTON

Questions? Contact your benefit team! Alexa (561) 243-7377 and BJ (561) 243-7154

El
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Sample Client Webinar
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