RESOLUTION NO /é&700 ?-/3/

A RESOLUTION OF THE CITY COMMISSION OF THE
CITY OF HOLLYWOOD, FLORIDA, AUTHORIZING THE
APPROPRIATE CITY OFFICIALS TO EXECUTE THE
ATTACHED AGREEMENTS BETWEEN SUNGARD
PUBLIC SECTOR, INC AND THE CITY OF HOLLYWOOD
FOR LAW RECORDS MANAGEMENT SOFTWARE
LICENSES AND FOUR YEARS OF ASSOCIATED
MAINTENANCE IN AN ESTIMATED AMOUNT OF
$980,000 00

WHEREAS, on December 17, 2003, the City of Hollywood and Broward County,
pursuant to Resolution R-2003-418, entered into a five-year interlocal agreement
providing for cooperative participation in a regional public safety communications
system, and

WHEREAS, on December 17, 2008, the City of Hollywood and Broward County,
pursuant to Resolution No R-2008-394, entered into a new five-year Regional Public
Safety Communications Agreement to build on the progress already made; and

WHEREAS, the new agreement provides for County funding of a comprehensive
law records management system and associated servers; and

WHEREAS, the Regional Public Safety Communications Committee has chosen
the Sungard Public Sector Law Records Management System, and

WHEREAS, the new Regional Public Safety Communications Agreement calls
for the City to provide all client licenses and any customized software relative to its use
of the regional law records management system, and

WHEREAS, the attached agreement represents software client licensing and
installation services and maintenance for the Sungard Records Management system
and associated modules; and

WHEREAS, Purchasing Ordinance 38 40 (C) (8) provides that Purchases of, and
contracts for, supplies or Contractual Services, when the City Commission declares by
unanimous vote that competitive bidding is not in the best interest of the City, are
exempt from the competitive bidding process; and




WHEREAS, funding for the one-time cost for licenses is budgeted in 2006 UASI
(Urban Area Security Initiative) grant account number 13.2000.20175.521 016453 and
2007 UASI grant account number 13.2000.20192.521 006453, and funding for the
annual maintenance is budgeted in the Department of Information Technologies annual
operating budget, account number 57 1347 00000.590 004633, and

WHEREAS, the Director of Information Technology, along with the Chief of
Police recommend the execution of the attached agreement;

NOW THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF THE
CITY OF HOLLYWOOD, FLORIDA.

Section 1 That it hereby approves and authorizes the execution, by the
appropriate City Officials, of the attached agreements between the Sungard Public
Sector, Inc. and the City of Hollywood, together with such non-material changes as may
subsequently be agreed to by the City Manager and approved as to form and legality by
the City Attorney

Section 2. That this resolution shall be in full force and effect immediately
upon its passage and adoption.

PASSED AND ADOPTED this A0 day of _/727/3-< . 2009

PETER BOBER, MAYOR

CITY CLERK J

APPROVED AS TO FORM AND LEGALITY
For the use and reliance of the
City of Hollywood, Florida, only

Y

EY/P SHEFREL '
CITY ATTORNEY




CUSTOMER NO. , CONTRACT NO. 090449

SOFTWARE LICENSE AND SERVICES AGREEMENT

BETWEEN
SunGard Public Sector Inc.
a Florida corpotation

with headquarters at;

1000 Business Center Drive
Lake Mary, FL 32748

("SunGard Public Sector”)
AND
City of Hollywood

2800 Hollywood Bivd.
Hollywood, Florida 33020

{for purposes of this Agreement, "Customer”)

By the signatures of their duly authorized representatives below, SunGard Public Sector inc. and
Customer; intending to be legally bound ,agreeto all of the provisions of this Agreement and all Exhibits,
Supplements, Schedules, Appendices, and/or Adderida to this Agreement.

The terms and conditions contained in this Agreement, including prices, will be honared as set forth
herein, provided the Agreement is fully executed and delivered by June 30, 2008.

City of Hollywood, FL SunGard Public Sector Inc.
BY:__ BY-._2
PRINT NAME: , PRINT NAME

AND TITLE. ExacVP:Sunaard olic St
PRINT TITLE. , , / 9
DATE SIGNED: , DATE SIGNED: ' 3’7 0

Jeffrey P. Sheffel, City Aftorney
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THIS AGREEMENT is made between SunGard Public Sector Inc. and Customer as of the Execution

Date. The parties agree as follows:

‘Beseline” means the general release
version of a t System as updatsd lo the

particular time. in question through both SunGard
Public Séctor's warranty sarvices and SunGard
Public Sector's Maintenance ngram but without
any other modification whaisoaver.

am” means any one of the

computsr software mgramswhiehisidenﬁﬁedm
Exhibit 1 Bs a Gmmnent System, including all
copies of Source Cods (if providsd); Object Code
and all related specifications, documentation,
technical information, and all corrections,
modifications, additions; sments .and
enhancements to and all Intellsctual Proparty
Rights for such Comiponent System.

* For purposes of
neemer wnﬂdenﬁai Information shall

formation that s exempt from disclosure
to the public or other unauthorized persans
pursuant to Sections 119.07 and 119.071, Florida
Statutes, or other State or Federal laws.

iy ddrees” means the Customer
shnppmg address sst fcrth in Exhibit 1 as the
Delivery Address.

“Delivery Data" means, for each Componerit
System, madatem whmh SunGard Public Sector
@ Component System to the Delivery

unGard Public Sectar's place of

‘Discloser” means the party providing its
Confidential information to the Recipient.

“Defect” mesns a material deviation
between the Basefine Component Systsm and its
documentation, for which Defect Ci ef has
j 3ard Public: Sector enough information

NGard Public Sectsr to replicate the
deviation on a cnmpute: configuration that is both
comparable to the Equipment and that is under
SunGard Public Sector's control.

‘Execution Date” means the latest date
shown on the signature page of this Agreement.

*Equipment” means a hardware and
systems software con uration meeting the
*Equipment” criteria setforth it Exhibit 1.

_Exhibit 1~ means, coliectively: (i) The
schedule attached to this Agmement which s
marked as “Exhibit 1" including all attached

Software Supplerhents; and (il) any schedule also.
marked as “Exhibit 1" (also mcluding any attached
Software Supplements) that is attached to any
amendment to this Agreement. Other appendices.
to this Agreament are numbered sequentially and
are also *Exhibits.”

-Sofiware” means the Compohent Systems
listed in Exhibit 1. ¥

0 yoes” means: ()
customars emplayaas With a need to know, and
{ii) third party consultants engaged by Customer
who have a nead to know, who have been pre-
approved by SunGard Public Sector, and who,
prior to oblaining access to the Sofiware, have
execited a SunGard Public Sectar-approved non--

disclosure agreement.

“Qbiect Code” means computer programs
assembled, compiled, or converted to magnetic or
alactronic binaryformon software media, which
are readable and usable by computer equipmenn

AL he. parly recelving
Ganﬁdsn!iai Infnrmatm 6f the Disclosar

to 2 Gompanant Sysien: thé aadendum provied
0 a mpone UM provi

as part of Exhibit 1 that contains additional terms,
conditions, limitations. and/or other information
pertaining to that Component System. If any
terms of a Software Supplement conflicts with any
other terms of this Agreament, the terms of the
Software. Supplement will control.

"Source Code” means computer programs
written in higher-level programming languages,
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sometimes accompanied by English language
comments and other programmer documentation.

Sun "rd Pubﬁc Seclor has ‘ﬂ':a right bo grant
Custamer this license to use the Software, Except
as otherwise indicated in.a Software Suppiament.
SunBGard Public Sector owns the Software.

3. License. Subject to the terms and conditions
of this Agreement, SunGard Public Sector grants
Customer a perpemat, non-exciuxwe, non:-

transferable license 1o use and copy for uge the:

Software on the Equl oment within the United
commercial mmwﬁm aﬁeratms Any rights. not
axpl’&r::év granted in this Agreement ars expressly
rese

() Source Code. SunGard Public Sector
has placed the Source Code for those sunGard
Public Sector-propristary (as opposed to
party-owned) Component Sys identiﬁed m
Exhiblt 1 In escrow with Iron Muuntam intellectual
Property Management (“lron Mountain”) pursuant
to a Source Code Escrow Agresmert between
Iron Mountain #@nd SunGard Public Sector
(‘Escrow. Agreement’), SunGard Public Sector
updates. such Source Code escrow deposits at
least one a calendar year. Such Source Code will
only ba made available on the release terms of the
Esciow Agreament, and only 1o those SunGard
Public - ¢ licensees that have elected to be

named *Preferred Beneficiaries® under the Escrow

Agreament by executing a Preférred Beneficiary
Acceptance Form and paying Iren Mountain the
beneficlary fee specified by lron Mountain (as of
the Execution Date, - mately $700 per year).
Sunﬁard Public- Sac!m will provide Licensee with

a copy of the P d Boneficlary A nce
Farm at Licensee’s request,

, t Coda, Customer has right to use

ware I Object Code form. Guatqma‘ratsu
naathaﬂghtwusems@mmahjactcode
form lampofamy on another SunGard Public
Settor-si wfiguration; for  disaster
recaovery of Customers wmputaropersmns

(c) Documentsti Except as otherwise
provided for in the applicable Software
Supplement, Customer can make a reasonable
number of copies of the documentation for each
Component. System for its use in accordance with
the terms of this Agreenient.

d) Res . :
Gustor(nar is pmhibitad from causing or permitting

the reverse engineering, disassembly or
decompiiation of the Software. Customer is
prohibited from using the Software to provide
gervice bureay data processing services or to
otherwise provide data processing services to
third parties. Customer will not allow the Sofiware
to be used by, or disclose aﬂ or any part of the
Software to, any person except Customer
Employees. Wrthout limiting the | g,
Customer is permitted to aliow' use. of the input
andlor output sensory displays. of or from the
Software.by third parties on a strict “need 1o know”
hﬁsm and such use will riot be deemed a non-

' disclosure of the: Software. Customer
will not. allow the Software, in whole of in part, to
be d outside of the United States of
Amerk:a, in-any manner or by any means, without
in each instance obtaining SunGard Public
Sector's: prior written consent and, if required, a
validated export license from the Office of Export
Adniinistration within the U.S. Department of
Commerce and such other appropriate United
States govammnm! authorities.

Custcmer s prohibited from remu\ﬂng or altering
any of the Intefiectual: Property Rights netlce(s),
embeddad in or that SunCard P
otherwise. pi :with the Software. Customer
pro useths unaftered intallectual Property
Rmhts natice(s) In any full or partial copies that
Custorrisr- makes of the Software,

4. Services,

~ (a) Generally, SunGard Public Sector will
provide Customer with the information services
Mm Exhibit 1, for the fees provided in
|

(b) A) i A; ' DS, sunGafd PUbﬁc
Sector can also pmvida Customer with additional
information services, at SunGard Public Sector's
then-current rates, or-at such other rates as are
agreed to by the parties in an amendment to this
Agreement.

{c} Wol e Skills. SunGard Public
Sectorwﬂlrendafaitsarvhssundatﬁ\f&
Agreemant In a onal and ‘workmanlike:
manner, SunGard Public Sector will promptly
replace any sw\Gard Public- Sector personnei that
are rendering sérvices on-site at a Customer
facilty if Customer reasonably considers the
personnel to be unacceptable and provides
SunGard Public Sector with notice to that effect,
provided that such replacenient does not violate
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any law or governmental regulation applicable to
such personnel réplacement.

each mstanoe in which Suneard L 'blic $eclcr is
providing Customer with servicas, SunGard Public
Seclor and Customer will develop a project plan
that identifies sach party’s respansibilities for such
services. The project plan will destribe in detail
the tentative schedule and the scope of services
that SunGard Public Sector wil provide.
Customer will establish the overall project
direction, inclu

Gustomaﬂs m’gj'ggt personnel team. Customer

must assign a mjm manager who will assume

respon ement of the project.

Customer must ensaré that the Equipment is
operational, accessible and supported at the times

reed to by the parties in the project plan. While
g%n@am ﬁhﬂm Swwna pmv!gi sugh seMces

U1 §uch faciities, squipn anid support as gre

L y necessary ?er SunGard Public Sector
tﬂ perfoﬂh its obligations, including rémote access
to the Equipment.

Pélivery, Except as otherwise provided in
Exhiblt 1, SunGard Public Sector will daliver all
Sggxponeni ‘Systems to Customer at the Delivery
Address.

{a) Paymenl Al fees and payments required
-undar lhl$ Agmament are. contingent uporn: an

o by the City Commission as
sef forth in Chapter'30 of the Code of Ordinances.
¥ sufﬁem funds are not appropriated and
budgeted In any ﬁscal peried for payments due
under the Agreement, then Customer will

ly: nol :Suneard Publicsmrafsuch
' Public Sector will notify

Cusiomer m SunGard Public Sectors obiigation

appropriaﬁmswea’e received.

(i} License Fess. Fees for the Software will be
g(gibt?t SunGard Public Sector as provided for in
1.

(i) Professional Services Fees. Fees for the
Professional Services will be due to SunGard
Public Sector as provided in Exhibit 1

ning and managing the

i ant.  Customer  will
reimburse SunGard Pubhc Sactor for actual travel
and living expenses that SunGard Public Sector
incurs in providing Customer with services under
this Agreement. Such travel and living expenses
will be governed by SunGard Public Sgoctor’s

Corporate Travel and Expense Reimbursement

Policy, will be invoiced on a monthly basis. in
arrears and will be due pursuant to Chapter 218,
Part VIl, Florida Statutes, “Local Government
Prompt Payment Act,

{iv) Late 2. Any late charges shall be
pmsuant - Chapter 218, Part VI, Florida
“Local Government Prompt Payment

{b) Taxes, Customer is resporisible for
paying all taxes (except for taxes based on
Sunﬁard Public Sector's net income or capital
sfock) relating to this Agresment, the Software,
any se . provided or payments made under
this: Agreement. Applicable tax amounts. (if any)
ara NOT Included In the Téas set forth inmis

Agresment. If Customer Is exempt from the

payment of any such taxes, Customer must
provide SunGard Public Sector with a valld: tax
exemption pertificate; otherwise, absent proof of
Customer's direct payment of such tax amounts to
the applicable taxing -authority, SunBard Public
Sector will Invoics Customer for and Customier will
pay tats SunGard Public Sector all such tax
amoun

{c) Customer acknowle:fg!es that:SunGard
Public Sector makes every affort to schedule
training and project management sessions
sufficiently in advance to make effective use of
Sunﬁard Pubﬁa saemr’s ar i

the fo!lowing 1GE ing
and on-site p \agem ssa!'.‘ai»::‘:’”‘o‘es‘r
canceled at request af Customer:

Cancellation within seven {7} days of start date,
Custorei payﬂ fiﬂy percent (50%) of the total
price for training or on-site project
gmenr cancal(aﬂan within three (3) days of
te, Customer is responsible for entine pﬁ@e

of tha training or on-site project:

ated 1o reimburse SunGard Public Sector for
any non-refundable. expenses. incurred by
SuﬁGard Public: Sector for trdvel expenses,
Notwithstanding the above; SunGard Public
Sector will endeavor fo reschedule SunGard

Public Sactor personnel In order to mitigate

Customer's. costs and expenses under this
paragraph. To the extent SuriGard Public Sector
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is successful In such rescheduling, Customer's
payment obligations shall be reduced.

Component System 8unGard Puhlic Sector
warrants to Customer that, for a period of eighteen
(18) months after the Delivery Date, the Baseline:
Component System, as used by Gustomer on the.
Equipment for its own, non-commercial computing
operations, will operate without Defects. For each
Defect, SunGard Public Sector, as soon as
reasonably practicable and at its own expense, will

provide Customer with an avoldance procedure for

or a corection of the Defect. If, despxteits
reasonable efforts, SunGard Publle Sector is
unable t provide Customer with an avmdance
procedure for or a comection of a Defect, then
subject to the limitations set forth in Section 16 o?
this Agresment, Customer may pursue its remedy
at law to recover direct damages resulting from
the breach of this limited warranly. These
remedies are axclusive and are-in fieu of all other
remedies, and SunGard Public Sector's sole
abisgahans for breach of this Imited warranty are
contained in this Section 7(a).

{b) Disclaime Wa . The limited
warranty. in Section 7(a) is made to Customer
exciusively and is in lieu of all other warranties.
SUNGARD PUBLIC SECTOR MAKES NO
OTHER  WARRANTIES  WHATSOEVER,
EXPRESS OR IMPLIED, WITH REGARD TO
ANY SERVICES PROVIDED UNDER THIS
AGREEMENT AND/IOR THE SOFTWARE, IN
WHOLE OR IN PART. SUNGARD PUBLIC
SECTOR EXPLICITLY DISCLAIMS ALL
ANTIES OF MERCHANTABILITY AND OF
FITNESS FOR A PARTICULAR PURPOSE,
SUNGARD PUBLIC SECTOR EXPRESSLY
DOES NOT WARRANT THAT THE SOFTWARE,
IN WHOLE OR IN PART, WILL BE ERROR
FREE, WILL OPERATE WITHOUT
IHTERRUPTIQN”QR WILL BE COMPATIBLE
OTHER THAN THE EQUIPMENT. CUSTOMER
WAIVES ANY CLAIM THAT THE LIMITED
WARRANTY SET FORTH IN SECTION 7(A) OR
THE REMEDY FOR BREACH OF SUCH
LIMITED WARRANTY FAILS OF IT8
ESSENTIAL PURPOSE.

(¢) Abrogatio )
limited warmnty in Secﬁon }'(a) wiﬂ be nuﬂ and
void it (i) anyonie {including Customer) other than
SunGard Public Sector modifies the Baseline
Companent System; or (il) Customer does. not
implement. changes that SunGard Public Sector
provides to correct or improve the Baseline
Component Systern. If despite any modification of
e Component Systein, SunGard Public Sector
¢an replicate the reported problem in the Baseline

Component System as if the problem were a

Defect, then SunGard Public Sector will
nonetheless provide Custornér with an avoidance
procedure for or a correction of that reported
problems for use ih the Baseline Component
System as though the reported problem were a

{d). EA ESSENTIA PO
THE PARTIEs HAVE A'f p THAT TI-IE
LIMITATIONS SPECIFIED IN SECTIONS 7 AND
18 WILL SURVIVE AND APPLY EVEN IF ANY
LIMITED REMEDY SPECIFIED IN THIS

AGREEMENT IS FOUND TO HAVE FAILED OF

ITS ESSENTIAL PURPOSE, AND
REGARDLESS OF WHETHER CUSTOMER HAS

ACCEPTED ANY SOFTWARE OR SERVICE

UNDER THIS AGREEMENT.

8. Confidentlal Informatlon, SunGard Public

Section hereby acknow s that as Customer is
a governmental entity, this Agreement is subject to
Chapter 119, Florida Statutes, "Public. Records
Law." Any confidentiality relating to the disclosure
of information and software will be- in accordance
with Chapter 118, Florida Statutes. A party in
possession of the other party's Confidential
Information will protect the confidentiality of the
information using the same degres of care that is
uses io. protect its own information of similar
mporhnce, but will in any case use no less than a
reasonable degree of care to protect such
information and will disclose such information:only
to its employees or agents under its control and

direction in the normal course of its business and
only on a need-to-kriow basis.
8. Indemnih nyGar ‘ Secto

SunGard Public Sector at its own expense, shail
defand and hold harmiess the Customer, its

a? ents and employess from and against
any and 4l claims that the Software and Baseline
Component System supplied by SunGard Public
Sector infringes a U.S. Patent or copyright
SunGard Public Sector shall pay all costs,
damages and attorney's fees that a court. awards
as a result of such claim, Including thoge fees at
any trial and appellate level provided that
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custamer (1) Gives SunGard Public Sector
prompt written notice: of any such claim; and (2)
SunGard Public Sector Is given sole control of the
defense of such claim; and (3) Any setiement
negotiations and settlements 1 to such glaim
must be authorized by the City Aftormney of
Hollywood, Florida and approved by the City
Commission of which said authorization and
wilfno!beunmmab!ywithheld aﬂdwsu%
Customer shall raasonably
SunGard. Public. Sector In the defense of such
claif or éction. The Customer agrees to aliow

SunGard Public Sector, at SunGard Public

Mofsopﬁonandemense if such c¢laim has
oceyrred orin SunGard Public Sector's judgment,
is likely to oect procure- the right for the
Customer to. cantiaua using the Software and

Bassline Component System or fo replace or to-
modify them so that they becorrie non-infringing.
tfmwmmmandBMe' 14
Systamsuppfiadby&mGa:dPubrc&ewrtam

LR J0r U ponem, ,,;;arlt
that Is.not passlble SunGm:d Public Sector shall
refundta,MCL tomer the fees paid under this
the particular Software and
li .-fSystemmetlsdetormmedb
be mﬁw “along ‘with any riainte .and
summmmchmm&m

Basslina. Compornent System. SunGard Public
Smcrshauhavana i _' “'nvdm.raspectuzany

: & CL n of
the. SOMEFG. THE.

FOREGOING IS SUNGARD
PUBLIC SECTOR'S Exm.umv IGATION
WITH RESPECT TO INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS.

o
Either par;y has the rtght fo temmate this
Agmmentatany t!mg while an event orcondition
giving rise totherbht afterminaﬂm exists. To
' this Agreement, the parly seeking
tenmnwcn must give the cthar party notice that
dwcﬁbss the avent or condiion of tefmination in

a detall. From the date of its recaipt of
that notice, the other party will have thirty (30)
days to cure the breach to the réasonable
satisfaction of the party desiring termination. If the.
event or condition gwingdseta the right of
termiination is not cured within that period, this
Agreement will automatically be deemed

tarminated at the end of that period. However,
notice. to SunGard Public Sector of a suspected

Defect-will not constitute a notice of termination of

this Agreement.

) f Termination. Upon termination
of this Agreament by elther party, Customer will
promplly return to SunGard Public Sactor or (at
SunGard Public Sector’s request) will destroy all
¢opies of the Software, and will gertify fo SunGard
Public Sector in writing, over the sigriature of a
duly authorized representative of Customer, that it
has done so.

(c) Jbligations. All obligations
felating to non-usa and non-disclosure of
Confidential info 1 and indemnity will survive

termination of this Agreement.

Agreempntwmbe'thout prejudice o the
ferminating party's other rights -and remedies
pursuant to this Agreement.

11. Notices. Al notices and other
communications required or permitted under this
Agreement must be In writing and will be deemed
givan when: Delivered personally; sent by United
States registered or certified mail, return receipt

requested; transmitted by facsimile confirmed by
unitad States first class mail; or gent by ovemight

courier Naﬁmmustbesentmapartyatﬂs
address shown on the first page of this
Agreement, or to such other place as the. pmy
maﬂ:\rﬁB subsequently designate for its receipt of
notices.

12. Force Majoure; Naither party will be liable to
the other for any fallure or delay in performance

under this Agreement due to circumstances

beyond its reasonable control, including Acts of
God, acts of war, accident, labor disruption, acts;
omissions and defaults of third parties and ofﬁcia[,

governmental and judicial action not the fault of
thapady failing or delaying in performance.

13. Asslonme Nsither party may assign any
of its. rights or obligations under this Agreement,
and anyattempt at such assignrment will be void
without the prior written consent of the other party

For purposes of this Agreament, “assignment” will
include use of the Software for benefit.of any third
party to a merger, acquisition andlor other
conisolidation by, with :or of Cistomer, including
any new or Surviving entity that results from such
merger, acquisition and/or other consolidation.

However;, the following will not ba considered
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"assignments” for purposes of this Agresment:
SunGard Public. Sector's assignment of this
Agreement ot of any SunGard Public Sector rights
under this A ant to-Su d Public Sector's
successor by merger or cmolidaﬁan or to any
person of entity that acquires alf or substantially all
of its capital stock or assets; and. rd Public
Sector's assignment of this Agresment to any
‘person or enfity to which SunGard Public Sector
transfers any of its rights in the Softwars.

14. No Waiver. A parly's fallure to enforce its
rights. with respect to any single or continuing
breach of this Agrsamantwm not act as a waiver
of the right of that partytulatarenfemea such
gfghks of fo enforce any other of any subsaquent

18.

This

Agraemant wﬂ! be "gqvemeﬂ b and construed
under the laws of the State of Florida, without
reference to the choice of laws provisions thereof.
If any provision of this Agreement is iflagal or
unenforceable, it will be desmed stricken from the
Agreement and the. remalning provisions of the
Agreement will remain in fult fbrca ahd efféct.

SEGT’QWB LIABILITY IN CONNECT!QH WITH
THE SOFTWARE, ANY SERVICES, THIS
LICENSE OR ANY OTHER MATTER RELATING
TO THIS AGREEMENT WILL NOT EXCEED
THE FEE THAT eusmuan AGTUA&.LY l’AlB-
T0 QUHGARQ Pt R (OR; IF N

SUNGARD PUBL!G SEGTOR) FOR THE
COMPONENT S8YSTEM OR SERVICES GIVING
RISE TO THE LIABILITY

b) -
REGARDLESS WHETHER ANY REMEDY SET
FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT
WILL SUNGARD PUBLIC SEGTOR BE LIABLE
TO CUSTOMER FOR ANY SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, AND WHETHER OR NOY
SUNGARD PUBLIC SECTOR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

(c) BASIS OF
CUSTOMER AGKN WLEDGES -
SUNGARD PUBLIC SECTOR HAS SET ITS
FEES AND ENTERED INTO THIS AGREEMENT
IN. RELIANCE UPON THE LIMITATIONS OF
LIABILITY AND THE DISCLAIMERS OF
WARRANTIES AND DAMAGES SET FORTH IN
THIS. AGREEMENT, AND THAT THE SAME
FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

g AQ ant. This Agreement contains
the ‘entire undarstamfﬁng of the parties with
respest 1o its subject matter. and supersedes and
extinguishes all prior oral and written
communications between the parties about its
subject matter. Any purchase order or similar
doecument which may be. issued by Customer in
connection with this Agreement does nigt modify
this Agreement; No modification of this
Agreement wifl be effective unless it is In writing, is
signed by each party, and expressly provides that
it amends this Agreement.
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EXHIBIT 1
Customer: City of Hollywood

Delivery Address: 2800 Hollywood Bivd,
Hollywood, Florida 33020

. ; License
FATION UGENEE - 700 WORKETATION a7
FUAY AND B PING 0-"'"'“1_ o T56.596. 60
s ‘ 7
WORRETATIG
CENEE AT 3950,
$3.350.00
4,501
7K
17,5006
1316.298.
912.00
a5 ¥
. u
e EoR FELE mm;-mme :
[TOTAL CENRETER — ¥ wogts

ms»nmmwe
3 :only, Customer shall be responsible for obtaining the spplicable sofiware, hardware and
re fromy the appropriate third party vendor

TEIBaw Iy Wi

ANACRIFTION

PROCEES
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Notes to Services Table:

" Pricing is a good faith estimate based on the information available to SunGard Public Sector at the time
of execution of this Agmemenl The total amount that C will pay for these services (i.e., the
*TOTAL SERVICES FEE"ywill vary based on the actual number of hours of sarvices required to complete
the services. if required; additional services will be provided on 4 time and materlals basis at hourly rates
equal to SunGard Public Sector's then-current list price rates for the services at issue.

:h'l;ravel 'and living -ekperises are additional and will be billed monthly as SunGard Public Sector renders
selvices

The amounts noted above shall be payable as follows:

License Fee: 50% on the Execution Date; 50% 180.days from the Execution Date.

Installation / Project Management /

Professional Services and Project

Planning 20% on the Exgcution Date
20% 90 days fror the Execution Date:
30% 120 days from the Execution Date
30% due at go-live

Custom Modification: 50% on the Execution Date; 50% upon completion
Training Fees: Upon completion.

Payments listed above.are contingent on Customer executing this Agrasment by June 30, 2009

"Go-Live” is defined as Customer's use of the Component System with real data in-a pr
tesﬁng) mode,

EQUIPMENT: Hosl(s) or client server configuration(s) and/or combinations of host(s) and client server
configuration(s) within -the: United States of America. for which SunGard Public ‘Sector supparts the
Softwara. Customer acknowledges that certain Component Systems of thé S¢ may require specific
host or client configurations. ‘Customer, as soon as reasonably practicable, will pmvide a detalled written
description ofﬂwesqwmerﬁaoﬂmt&un@ard Public Sector can confim that it is a configuration on which
SunGard Public Sector supports use of the Software.

NOTICE: To use any of the Software, Customer must also obtain, install.on the Equipment and maintain
unGard Public Sector-supported versions of certain software products and software/hardware
) y this notice, SunGanrd Public Sector isadminq Customer that Customer should consuit

unGard Public Secior Professional Services repres v o dobnt & writian filing of such
, peripherals. General Project Conditiohs are as

stion (and not
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GENERAL PROJECT CONDITIONS

General Project Conditions - Applies fo Enfire Project

Hemr-1;

ltem 2:

ftein 3:

ttem 4:

tem §:

Kksmé:

em 7:

ftem 8:

o -SunGard Public Sector's CAD Application Software interfaces with the E911

This Agreement is based on the assumptiors that a Windows 2000 or higher Domain
is already in place and functional. If this is not the case, the Customer is required to
provide-all necessary equipment and services for such implemantation.

The Gustomer shall provide a certified TCP/P network with all communications i
equipment and any other required components. The cabiing of this network, i
ingtallation of punch down panels, hubs, routers, etc. will be the responsibility of the
Custorer. Addiionally, the Customer is responsible for acquiring softwara that is !
needed for monitoring .and maintaining the network.

SunGard Public Sector always recommends the highest parformance connection
for all LAN and WAN connections. Listed below are SunGard Public Sector's
recommendations in order of highest throughput:

3. 1 Gb CATS (LAN) or Fiber (WAN)

b. 100 Mb CAT5 (LANj.or Fiber (WAN)

¢. 10 Mb CATS (LAN) or Fiber {(WAN) j
d: Line of Site Technology |

If applicable, all RMS/JMS Workstations must be connected to a 10 Mb/sec or
faster TCP/IP LAN. SunGard Public Sector recommends a 100 Mb/sec Switched LAN

for optimum parformance.

If applicable, all CAD Workstations must be connected 1o a dedicated 100 Mb/ss¢
switched TCP/IP LAN.

The Customer is responsibie for the tﬁgymcal placement of all CAD andlor
RMSAIMS workstations and certifying that they are aperational on the Customer’s
natwork. SunGard Public Sector will load our CAD dnd/or RMSAIMS software on up to
five (5) CAD and/or RMS/JMS workstations and train the Customer on the ioading
process.

telephone switch via an RS-232 Serlal Cable, The Customer must provide this cable
(wmgwcumw pin«auts) to connect their 911 ALl Controliers CAD Port to the
SunGard Se ation's serial port. The maximum fength of this cable is 50
faet, In'the event that a single GAD Sefver is servicing multiple communication
centers (one CAD Server and multipla E811 ALI sources), a-SunGard Public Sector
Setvices Wor n will be required for each PSAP for propér ALI functionality. The
Customer muststso provide SunGard Public Sector with accurate ALl interface data
formats from their E911 Vendor

In acquiring SunGard Public Sector's Message Switch and Mobile Software, the
Customer is résponsible for all of the associated costs for wireless, WAN and LAN
communication with the llocal provider/State/NGIC networks. This may include the.

following:

. Dedicated Line

ii. Any enicryption to meet State and FBI requirements
iii, DSU to State

iv Any wireless carrier charges and setup

v.. Anyinstallation Charges

-
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item 9.

Item 10:

tom 11:

vi. Recurring charges or costs
vil. Surcharges by the State

The Customer shall implement an Uninterruptible Power Supply (UPS) system for
all servers and all CAD workstations, This can be at tha machine level or at the site
level. SunGard Public Sector recommends the use of an enterprise leve! Master UPS
and external generator for full powsr backup.

SunGard Public Sector software is designed for use with laser jet printers for report
autput in order to utilize the wider margins available. Report output on non-laser
gﬁnmtevss kam dot-matrix, etc) may be adequate, but is not quaranteed by SunGard

iIc

Virtual Environment Platform

Infrastructure Overview.

The setver hardware may be made up of physical servers, virtual servers (using
VMware ESX), or a combination of the two, provided, however, that following
conditions-apply.

Customer and VMware are responsible for selecting the appropriate VMware
application software and solution.

VMware supports a set of certified operating systems and hardware. Customer and
VMware are responsible for any interactions and/or issues. that arise at the hardware
oroperating system layer as a resulf of their use of VMwars.

The use of a ViMware virtual machine adds software overhead, which may impact
performance or scalabiity. Any statements made by SunGard Public Sector on
expected product performance on-a har platform cannot be interpreted to apply
to a virtual machine running on the same hardware: platform.. Customer must-allocate
at least an aquivalént amount of virtualized resources to the 0SS systems in order to
address - issuyes: The VMware. organization can provide information on
how to tune yeur enwmnment to maximize: the performance within a virtual machine.

performariog issus is reported, the VMware layer, as well as the software, will be
suspect in the research, Any resaarch required on the VMware petformance will be
the responsibility of the County.

SunGard Public Sector will use commercislly reascnable efforts to inves &e
potential issues with OSSI software running in. conjunction with VMware, Where
issues are confirmed to be unrelated 1o the VMware software, SunGard Public chtar

will support its software in a manner that is consistant with support provided when that

software Is running natively under the host operating system.
Required and/or optional software vendors may not support VMware software, These

vendors may require the issue to be reproduced independently from VMware

software.
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DESCRIPTIONS:
Records Management Systom

Part Number: RMS-AW o
Description: ADDITIONAL RMS WORKSTATION LICENSE - 205 WORKSTATION
Long Description
This is for an-additional 205 RMS workstation license for Hollywood PD. Hollywood PD will
have the use of all modules listed unider the Records Management System - BroWard SO section.

Part Number: RMS-MAP-AW
Description: ADDITIONAL RMS MAP DISPLAY AND PIN MAPPING LICENSE
Long Description:

Provides the ability to pin map locations from SunGard Public Sector’s PISTOL Records
Management System searches and view multiple layers. Requires Mapping Geo-file generation and
a license-of th¢ first. map view. This requirement may be filled by mapping from CAD.

Part Number: RMS-WIZ-CLIENT
Deseription: ACCIDENT WIZARD WORKSTATION LICENSE
Long Description:
This pmvidesthe accident drawing wizard per workstation license, Visio 2000 standard
edition or higher is required on each workstation or laptop.

Part Number: RMS-P&E-10
Description: PROPERTY AND EVIDENCE MODULE - 10 WORKSTATION
Long Description:

Includes software to track and keep inventory of property stored in an evidence environment.
The: software is bar code compliant; however, bar code sofiware and hardware is not included.

Part Number: RMS-BAR HOST-100 ¢
Description: BAR. CODING SERVER LICENSE
Long Description:

Bar-Coding Host allows client to. communicate to host server and with the Property and Evidence

fmodule.

Part Number: RMS-BAR-CLIENT
Description: BAR CODING HAND-HELD CLIENT LICENSE (EACH)
Long Description:
SunGard Public Sector’s Bar-coding Client Software allows for the following business
functions:
Batch processing, including transfers, dispositions; chain of custody transactions and inventory
functions,
License is per workstation,

Part Number RMS-TRAIN-100 E
Description: TRAINING MODULE
Long Description:

The Training Module records employees' training history within the agency including courses
taken, earned certifications including te-certification tracking, and earned titles. ]
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RMS Implementation Services

Part Number: RMS-PROJ-MGNT
Description: PROJECT MANAGEMENT
Long Description:

Includes professional services from SunGard Public Sector for management oversight and
coordination with the Customer's project management, SunGard Public Sector’s internal resources
and any third party vendors.

Includes coordinating with the customer's project manager all SunGard Public Sector related
deliveries such as application software, implementation services, and scheduling of SunGard Public
Sector's resources with the customer.

Services may include:

Monthly Ori-Site project management méetings

Management of Ge-Live for each district/department

Weckly Status Reports with Customer

Part Number: RMS-PROJ-PLAN
Description: PROJECT PLANNING FOR RMS
Long Description:

Includes professional services for the deyelopment of a project plan. A SunGard Public Sector
project manager assigned to this account will do this in conjunction with the project manager for the
Customer. This will include the préparation and develapment of a written implementation plan as
well as an on-site plannLg gession. ,

Part Number: RMS-PROF-SERV-GOLIVE _
Description: RMS PROFESSIONAL SERVICES GO-LIVE
Long Description:
One (1) SunGard Public Sector professional to be on-site for upto two days-when the base
RMS System goes live as determined by the project plan.

Part Number: TCH-PROF-SERV
Description: Technical Professional Service Day
Long Description:

Professional services for implementation and/or configuration of third party hardware and/or
software in support of SunGard Public Sector application software. This ineludes installation and
setup of the product.

All unplemcntahon services are billed on a daily basis. If SunGard Public Sector provides less than
a day of service, it will be billed at the full daily rate.

Services may include:
Assistance with Citrix Farm build and implementation

Implementation Support
Assxsmncc with Go-Live

Part Number; RMS-DATACNV-ANL
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Description: DATA CONVERSION ANALYSIS Hollywood PD
Long Description:

SunGard Public Sector has included.a fixed amount to provide an analysis of the existing data
and determine the feasibility and cost of the conversion, As a result of the analysis, SunGard Pyblic
Sector will provide a fixed cost based on time and materials plus reimbursement of travel and lving
expenses.

This fee is not for the actual data conversion.

Part Number: RMS-USR-TRN
Description: RMS USER TRAINING
Long Description:
Training for end-usets (10 people max.} on base RMS. Topics include navigation; data entry,
searching, and reporting. Class duration =4 days.

SunGard Public Sector recommends purchasing the companion computer-based training "RMS
Basics" CD-ROM as a leaming aid for each person attending RMS User training.

Part Number: RMS-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVICES - MODULE TRAINING

Long Description. . ,

Serviges provided by SunGard Public Sector product or training specialists. Services may
include but are not limited to add-on module training, refresher training, system analysis, or
consulting,

Mobll Communication Terminals

Part Number; MCT-BMS-TS
Description: BESE MOBILE SERVER SOFTWARE

Server license of SunGatd Public Sector’s Mobile Server Software to support up to 281 Mobile
Units registered on the Message Switch (not concurrent mobile users). Mobile Server processes all
mobile inquities to SunGard Public Sector's CAD and RMS databases, ,

Part Number: MCT-MIS
Description; LAN CLIENT LICENSE FOR MESSAGE SWITCH
Long Description: |
A client license ig required for each CAD, RMS or JMS workstation connected to the
Customer’s LAN or WAN to access SunGard Public Sector’s Message Switch.

The Message Switch Client provides the following functions:
Workstation-to-workstation messaging
Mobile-to-workstation messaging (if mobile applications are licensed)
SuniGard Public Sector's standard State/NCIC queries

Part Number: MCT-MFR-MBLN-CLIENT
Description: MFR CLIENT- MOBLAN VERSION
Lorig Description:
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Provides the ability for the officer to enter Incident Reports, Supplement Reports, Field
Contacts and Supervisory Review on the agency's RMS LAN. Officers can also perform basic IBR
or UCR edits on Incident Reports. The Module provides a notes field in each module (Incident,
Supplements and Field Contacts) to capture the narrative and also provides spell check capabxhty

Part Nummber: MCT-NOCAD
Description: MCT CLIENT - NO CAD INTERFACE
Long Description:

Workstation license for the application software for the mobile unit. This is a required base
transport client that enables wireless name and vehicle candidating (including mugshots-when
avm!able} when used in conjunction with SunGard Public Sector MFR. It allows for the transport of
the various reports (such as Incident and Field Contacts) to and from the mobile unit. This:is the
software that moves reports int and out of the individual mobile units for ‘supervisory approval. This
application also provides secure lagin to the message switch as well as encryption and compression
of all messages (including field reporting messages).

As a byproduct, this software includes as base functionality of car-to-car messaging, chat messaging,
and the ability to-perform local RMS, FCIC and NCIC queries, speech readback of select portions of
FCIC responses; automatic message parsing of FCIC responses for name and vehicle banking.
Includes support for magnetic swipe readers (mder hardware must be: purchased separately). This
base functionality could be used as 4 backup, or in vonjunction with, the existing mobile product,

Part Number- MCT-MAP
Description;- MCT CLIENT - MAPS
Long Description:

Provides the ability for officers to view maps; automatically display the location of a CAD
event, and view multiple layers of thie same map available in CAD. Maps also allow officers the
ability to pin map mobile search results.

This module is a prerequisite for SunGard Public Sector's Automatic Vehicle Locator (AVL)
Module,

Part Number: MCT-CLIENT-PDA
Description: MCT CLIENT - PDA
Long Description:

The Handheld Mobile Application extends the power of SunGard Public Se¢tor's Mobile:
Oompmmg Application to a wireless handheld deviee. The handheld application offers the freedom
f portability without compromising the need for functionality. SunGard Public Sector's handi‘xeld
mobile application is an extension of SunGard Public Sector's fully integrated mohbile compuf
system, ptovndmg capabihtms for voiceless dispatch, status updates, car-to-CAD messaging, carto-
car messaging, and. quenes to acaess mfonnatxon mcludmg local  state, and natmnal warrant checks,

stolen vehicle and property
features, coupled with other dtstmcﬁve beneﬁts, pmv:dc & reliable solution for mobile users to
wirelessly access and update records in the field,

SunGard Public Sector has tested and recommends the Customer use the following hardware for
SunGard Public Sector's handheld mobile application:

Compaq Ipaq

Dell Axim
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One of the following network connections is required for the Customer to utilize SunGard Public
Sector's handheld mobile application:

CDPD

CDMA

Part Number: MCT-MFR-HH-CIT
Description: MFR CLIENT - HANDHELD CITATION MODULE
Long Description:

This state specific module is to be used on handheld devices for the creation of citations in the
field. The devices include various types, such as IPAQ’s and CF1's, and must be approved by
Product Management. It allows for the remote printing of the citation and the collection of
signatures. It does not include printing hardware. Each agency's citation may vary and must be
__ggroved by Product. Management.

Part Number: MCT-MFR-OFF
Description: MFR CLIENT - BASE INCIDENT/QFFENSE
Long Description;

The Incident/Offence Module provides the ability for officers to enter Incident Reports,
Supplement Reports-and Field Contacts on the mobile unit. Officers can also perform basic IBR or
UCR edits on Incident Reports. TheModule provndes a notes field in each Module (Incident,
Supplements and Figld Contacts) to capture narrative. v

Part Number: MCT-MFR-ACC
Description: MFR CLIENT - ACCIDENT REPORTING
Long Deseription:

Allows officers-using SunGard Public Sector's Mobile product to. prepare traffic crash reports
in the field, Accident diagram capability may be added by putchasmg SunGard Public Sector's crash
wizard and Microsaft Visio.

Part Number: MCT-MFR-ARREST
Descriptiony MFR CLIENT « ARREST
Long Deseription:
The Arvest Module allows officers using SunGard Public Sector's Mobile product to capture
data for SunGard Public Sector's standard Arrest Module in RMS.

In some states, this Module does reproduce the state form and can print in the car,

Part Number: MCT-MFR-CITATION
Description: MFR CLIENT - CITATION
Long Description;
‘The Citation Module allows officers using SunGard Public Sector's Mobile product to capture
data from the written state citation form. In some states, this Module does reproduce the state form

and can print in the car.

Part Number: MCT-MFR-REV-T5
Description: REV]?EW MODULE FOR FIELD REPORTING
Long Description:
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The Field Review Module allows officets to submit reports wirelessly (via the RF Network) for
supervisor review The supervisor may then approve the report or deny the report and return the
report (via the RF Network) to the officer for correction. Once approved, the reports are wirelessly
submitted to the agency's RMS, i

This module supports up to 281 Mobile Units registered in the Message Switch (not concurtent
mobile users). o , o N N ,

Part Number- MFR-CUST-MOD
Description: MFR CUSTOM MOD - TRANSCRIPTION PROCESS
Long Description:

SunGard Public Sector-will provide modifications to its Mobile Field Reporting. apphcatmn to
enable the introduction of Heﬂngad Police Department's natrative transeription process into-the
ingident data entry and supervisor approval process. When an officer creates an Incident : report,
absent the narrative, the incident will be submitted to the attention of a-specific supervisor review
group which will be monitored anly by n-mcrxpnon personnel using SunGard Public Sector's
MobLan application, When the transcription tape is available, the transcription persennel will
retrieve the related record and complete the narrative data entry  When transcription is complete, the
Incident will be routed to the appropriate supervisor review group, making it accessible for the
supervisor to approve.or deny. These modifications will require a mutually agreed upon Statement.
of Work between SunGard Public Sector and the Customer,

Any Third Party costs required for the completion of the. project have not been included in
SunGard Public Sector's pricmg i _

MCT Implementation Services

Part Number: MCT-CLIENT-INST
Deseription: INSTALLATION OF DIGITAL DISPATCHING CLIENT
Long Description:

Includes installation, configuration and testing of SunGard Public Sector's D,xgltal Dispatch Client »
onup'to five (5) of the Customer’s:mobile computers. SunGard Public Sector will instruct the
Customer's System Administrator and two other persons on the installation process. o i

Part Numbet: MCT-MNT-TRN
Description; MCT MAINTENANCE TRAINING
Leng Description:

Trainiiig for system administrators and key personnel (4-6 people max.) respunsxble for system
configuration (including setting codes reflecting agency business practices) and maintenance.
Topics include set-up of MCT on the server and on laptops and selection of system seftings. Class
duration = 1 day. ,

Part Number: MCT-USR-TRN
Description; MCT USER TRAINING
Long Desciiption:
Training for end-users (10 people max.) on base MCT Topics include viewing and updating tinit
status information, searching, and messaging. Does not include training on MFR. Class duration =4

hours.
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Part Number: MFR-MNT-TRN
Description: MOBILE FIELD REPORTING MAINTENANCE TRAINING
Long Description:

Training for system administrators and key personnel {4-6 people max.) responsible for system
configuration (including setting codes reflecting agency business practices) and maintenance.
Topics include setting up the MFR application on the server and laptops, report submission and
approval, and key interactions with RMS. Class duration =1 day

Part Number; MFR-USR-TRN

Deseription: MOBILE FIELD REPORTING USER TRAINING

Long Description: | - |
Treining forend-users (10 people max.) on base MFR. ‘Topics include report submission and

searching, Does not include training on MCT or crash wizard, Class duration = 2 days.

Number of Software Supplements Attached: 3
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GIS SOFTWARE SUPPLEMENT

Customer is solely responsible for providing SunGard Public Sector with accurate and complete data. in

connection with any Component Systems and SunGard Public Sector services relating to Geographic

Information Systems e‘els"), mapa or other geographic analysis:

Customer must pravide SunGard Public Sector with accurate GIS resources and accurate data i an
ASCll EQO fonviat file or Shape {SHP) format file for stréet centerlines containing:

Block ranges (address range:

Street names

Street prefixes

Street suffixes

Jurisdiction/City Code

X/Y Coordinate pairs for each street segment (referred to as "ARCS” by ARCINFO)

Customer, and not SunGard Public Sector, is solely responsible for the accuracy of Customer's street
m&m and all attribute data assoclated with street segments, Common déta efrors and inaccuracies
o:

. & & e o

Missing streets.

Missing strest segments

Missing intersections

Errors in street names, street prefixes and street type

Without limiting Custonier's obligation fo. provide accurate data, SunGard Public Sector will retum to
Customer a. list of the Jogical errors discovered by SunGard Public Sactor when Customer's street
inventory and attribute data are reviewad by SunGard Public Sector's editing/data validation utility tool
("Vaiidation Tool"). The Validation Tool che

j for the foliowing logical ertors:

” 8 &%

. Address range undershoots
. Address range overshoots
. Missing street names

. Missirig street ranges

Customer, and not SunGard Public Sector, is solely respe
accuracy of all GIS provided data; Customes is additionally respon
to support the Public Safety GiS-based CAD and RMS subsystems.

nsible for correcting all erofs.and ensuring the
‘ ible to digitize all required map layers
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DATA ACCESS SUBSCRIPTION SUPPLEMENT
1. Additional Definitions.

"Agency" means any law enforcement crganization that hosts an Agency Database on its own
computer system and that makes its Agency Database available for quemd retrieval access by
other law enforcement agencies having a public service interest. in ning the. information

contained on that Agancy Database.

"Agancy Database” means a compilation of data related ta law enforcement, public safety or
ami y activities, events or records, made available by an Agency for remote, electronic
access. Each Aaency maintains sole control over the nature and extent of access to its own

Agency D:

*Data Sharing Nelwork™ means the combination of hardware; software and Agency Databases
that enable Agencles fo exchange data electronically through internet protocols.

“Security Systsm” means the combination of a User ID; an Agency Code and a password that
uniquely identifies each individual using the Data Sharing Network, and that Is required in order for
such individug! to obtain access to the Seiver and Agency Databases via the Sefver.

*Server” means the computer system maintained and operated by SunGard Public: Sector
‘Public Sector, and through which Users obtain remote access to Agency Databases.

"User” means Gustnmer. and includes for purposes of this Supplement the User's employees
and agents on a “need to know” basis. Where the Exhibit 1 towhioh this: Supplement is attached
identifies a limitation an the- tlumber of “Swom Officers,” the term *User” shall mean only that
quantity of swom police ate/NCIC quary«rﬁﬁed officers employed by User. For the

ce-of doubt, no license :sdmmed granted fo any person meeting the definition of “User"
other than Customer fiself, The right that any other User sicting for on bishalf of Customer has
pursuantto this Supplement is derivative of Customer's right of use.

2. Access Subscription to Data Sharing Network. In connection with- Customer's license to
use the RMS Component Sysmms as otherwise pravided for in-the Agreement, Customer, as the
*User," is also obtaining a: n to-access and use the Data Sharing Network, subject to the
fol%owhg additional terms and restrictions:

a. For the term provided for in Section 2(b) below, Customer wili have the right to access the
Server to | ate in and use the Data Sharing Network. Customer's subdcription to use
the Data shaﬁng ‘Network {the “Subscription”) permits Customer to send queries and to
recelve Inforn from ‘Databases made avallable by other participating Agencies.
Inconnection wmnhe Subscripﬁm

L. User may create on-line or printed reports of information retrieved from Agency Databases,
ice, reformat, print, display and distribute: internally such reports, eonsisbent with
User‘s normal lnhemai procedures.

ii. Notwithstanding the foregoing, User Is prohibited from copying, distributing or displaying any
information obtained from the Data Sharing Network for commercial sale, redistribution,
broadcast or transfer, or to otherwise use such infarmation i breach of any duty of
confidentiality or privacy; and further, User is prohibited from allowing gny other person or
g‘:ﬁtyl fmmtusing the information In any manner that is prohibited by the terms of this

pplemen

ii. User shall not, nor authorize or enable anyone elsa to; access the Server or use the
Software or Data Sharing Network except as expressly permitied in this Supplement.
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b. The Subscription will be co-terminus with the term during which Customer s a subscriber to
"Improvements” for the Baseline RMS Component Systems pursuant to the Sofiware
Maintenance Agreement entered into by the parties on or about the Execution Date. For the
avoidance of doubt, nelther Customer nior any User having access to the Data Sharing
Network pursuant to Customer's Subseription will have any ﬁght to access the Data Sharing
Network |f Customer is no longer a subscriber 1o It ments for the Baseline RMS
Component Systems pursuant to the Software Maintenance Agreement.

3. Security System, User has sole responsibility and liability for the use and. .security of all user
IDs, Agency Codes and pass__words provided by it to an mdividual User will comply with .all
policies and procaedures : lished by SuriGard Public | ‘Public Sector from time to time
related to the Issuance, validation and use of individual passwords. User will promptly notify
Sunﬁard Public Sector Public Sector of the identity of the individual assigned to a particular
password, of the: cancellation or expiration of a password, and of the loss or misuse of any
password or other Security System slement. Al passwords are subject to cancellation or
suspension by SunGard Public' Sector Public Sector at any time and without notice, if SuiGard
Public Sector Public Sector has reason to believe that a password has been or is being utilized in
any mannar or for any purpose not sxpressly authorized urider this Supplement.

4. Services. Each Agency Database and all information avallable through the Data Sharing
Network. Is created by and is under the-care, custody and control of, the individual Agencies that
mekes the same avalilablé to the Data Sharing Neétwork. SUNGARD PUBLIC SECTOR PUBLIC
SECTOR DISCLAIMS ALL RESPONSIBILITY OR _LIAB:LITY WHATSOEVER FOR. THE
CONTENT OF ANY AGENCY DATABASE OR D' INFORMATION, FOR ITS
ACCURACY, COMPLETENESS OR. TMELNESS "OR FOR ANY DELAY OR NON-
AVAMB!LTW OF THE DATA SHARING NETWORK OR ANY DATA THEREIN. USER
ACCEPTS SOLE RESPONSIBILITY FOR THE ACGURACY, COMPLETENESS AND
TIMELINESS OF SUCH CONTENT, FOR ITS AVAILABILITY AND FOR ANY USE TO WHIGH IT
IS PUT OR RESULTS OBTY/ :REFROM. CUSTOMER AGREES AND UN
THAT SUNGARD PUBLIC SEC‘TQR MAKES NO WARRANTIES WHATS: EXPRESSED
OR IMPLIED, WITH REGARD TO ANY INFORMATION USED, ACCESSED OR PLACED ON
,AHY AGEﬂcY DATABASE, AND SUNGARD PUBLIC SECTOR EXPLICITLY DISCLAIMS ALL
W, S OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE IN
GONNEETIQﬂ THEREWITH.

5. User Responsibilities,

8, User is responsible for procuring, installing, and opérating the individual computers used to
access the Server, for providing a proper physical environment and software utilities (imiuding
PC Anywhere, 85 lt may be updated from time to time) for such computers, for obtaining and
installing an SunGard Publie Sector-approved firewall and security system, for securing a
dedicated Intemet connection sufficient to meet Users data access needs and for providing
such training and ongoing support seivices for individual users,

b. User s solely responsible for adopting and maintaining procedures and security measures in
connection with ils usa of the Data Sharing Network, any Agency Databases that it maintains,
and in coni with any Agency Databases that it accesses. SunGard Public Sactor has
no responsibilily andfor ﬁabﬁty whatsoever for any: {1) security bréaches or unauthorized
access. o the Data Sharing Network or to User's system, (2) intsrruption, delay, errors, or
omigsions of of in any Agency Database, or the results thereof, including (without limitation)
examination: and confirmation of data prior to:-use therecf, (3) provision for identification and
correction of errors and omisslons, (4) preparation and storage of backup. data, and (5)
replacement or reconstruction of lost or damaged data or media, User is advised to maintain
alternative procedures for obtaining, as needsd, information otherwise available through the
Data Sharing Network.
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¢. User is responsible for complying with alt local; state, and federal laws pertaining to the use
and disclosure of any information or data obtained through the Data Sharing Network,
including without limitation any confidentiality or privacy requiremants.

d. User shall not permit any third parly to access or use the Software provided by SunGard
Public Sector, nor shall User decompile, disassemble or réverse engineer any of the Software
or data structures utilized by the Data Sharing Networicor permit.any third party to.do so.

e. Userwarrants and represents that it ias sufficient right and authority to grant SunGard Public
Sector and other users access {0 its Agency Datsibases, to cooperate with SunGard Public
Sector, as necessary, in the performance of this Agreement and to authorize and permit
SunGard Public Sector to perform all work required to allow the Data Sharing Network access
to User's Agency Databases (if applicable according to Sectianh 6).

8. Agenicy Database Sharing. As part of the Subscription, Customer, as User, agrees to make
its Agency Databases avaliabie to the Data Sharing Network User shall host such Agency
Databases on its server and shall cooperate if and whan SunGard Public Secfor, at its sole
discretion, implements minor modifications reasonably required to provide Agency Database
compatibility with and accessibility to the Data Sharing Network. Notwithstanding the foregoing, this
Section 8 {s not applicable where User has purchesed & Non-RMS (view anly) license and shall not
be sharing any data-on the-P2P network (querying data from otheragencies only). Notwithstanding
anything o the contrary, User grants SunGard Public: Sector permission to use the information
contained in User's Agency Database to demonsirate solély to other law enforcement personnel
the capabilities of the Data Sharing Network for purposes of increasing the number of departmients
utilizing the Data Sharing Network.

Pape 22 of 23




PAY AGENT SUPPLEMENT

diti iions. “Pay Agency Products® maans the products and services of those veridors
{in each casse a 'Vendor') that are identified in an Exhibit 1 (the "Pay Agency Products®).

_Agent Designation. Customer designatss SunGard Public Sector as Customer's pay. agent for

ocessing related purchases and acquisitions, for the sole and exclusive purpose of allowing
SunGatd Put;llc Sectar, on behalf of Customer, to make payment to each Vendor for Customer's
procurement of the Pay Agency Products under ihe terms and conditions of agreements (each a "Vendor
Agreement”) to be executed and made by and between Customer and Vendor Customer covenants and
agrees that it will promptly take all actions reasonably necessary to effect such designation of SunGard
Public Sector as Customsr's pay agent as provided for in this Section 2; and SunGard Public Sector
covenants and agrees that, promptly after receipt of payment from cusmmr SunGard Public-Sector will
make paymant fo each Vander for Customer's procurement of the Pay Agency Prodicts.

roducts ent, SunGard Public Secior will, as soon asreasonab?prachcabte

obtam fcu' cwomer as Custemaﬁs pay agent, the Pay Agency Fmducts from the Vendor, FOB Vendor's
place of business, for use by Customer in each instance pursuant to the applicabie Vendor Agreement,
SunGard Public Sector will remit payments made to SunGard Public: Sector by Customer promptly ‘upon
customary terms for the Pay Agency Products fo the Vendor on behalf of Customer CUSTOMER IS
HEREBY ADVISED THAT VENDOR, AND NOT SUNGARD PUBLIC SECTOR, ASSUMES ALL
RESPONSIBILITY FOR AND LIABILITY IN CONNECTION WITH THE PAY AGENCY PEQDUCTS SUNGARD
PUBLIC SECTOR IS NOT AUTHORIZED TO MAKE ANY REPRESENTATIONS OR WARRANTIES THAT ARE
BINDING UPON VENDCR OR TO EHGAGE IN ANY OTHER ACTS THAT BINDING UPON VENDOR,
EXCEPTING SPECIFICALLY THAT SUNGARD PUBLIC SECTOR IS AUTHORIZED TO REFRESENT THE
FEES FOR THE PAY AGENCY PRODLUCTS AS THE SAME IS PROVIDED FOR IN EXHIBIT 1 AND TO ACCEPT
PAYMENT QF SUCH AMOUNTS FROM CUSTOMER ON BEHALF OF VENDOR. IN NO EVENT WILL
: >'SECTOR BE DEEMED TO HAVE: TAKEN TITLE OR ANY SIMILAR RIGHT OR INTEREST

PAY AGENCY PRODUCTS IN THE GHAIN OF DISTRIBUTION TO CUSTOMER, AND TITLE OR
SUCH QMLAR RIGHT OR INTEREST N OR TO THE PAY AGENCY PRODUCTS WILL BE DEEMED TO VEST
INCUSTOMER ONLY AS OTHERWISE PROVIDED FOR.IN THE VENDOR AGREEMENT.

4. Term of Pay Agency. SunGard Public Sector's status-as Customer's pay agent will expire promptly
gﬁﬁf SunGard Public Sector remits payment of the Pay Agency Products license fee to Vendor on behalf of
ustomer

isclal rranties. Customer agrees and understands that SUNGARD PUBLIC SECTOR
MAKES NO wmamﬂea WHATSOEVER, EXPRESSED OR IMPLIED, WITH REGARD TO THE PAY'
AGENGY 8 ARE. ALL WARRANTIES (IF ANY) ARE PROVIDED To ‘CUSTOMER BY VENDOR.
) PUSL!G QEQTOR EXPLI@ITLY mseum ALL WARRANTIES OF MERCHANTABILITY

{a) LI i 1. NG . SECTOR. EXCEPT FOR ITS OBLIGATION TO
REMIT PAYmEﬂT REOEWED cusmme ‘ro THE VENDOR PURSUANT TO THIS
AGREEMENT, BUNGARD PUBLIC 'SECTOR WILL HAVE NO LIABILITY WHATSOEVER IN
cmzmlon WITH THE PAY AGENCY SOFTWARE. IN NO EVENT WILL SUNGARD PUBLIC
SECTOR BE LIABLE FOR ANY INDIRECT, SPECJAL, INCIDENTAL, CONSEQUENTIAL AND/OR
OTHER DAMAGES WHAT WHETHER BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE); PRODUCT LIABILITY, OR OTHERWISE, AND WHETHER on NOT
SUNGARD PUBLIC SECTOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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SOFTWARE MAINTENANCE AGREEMENT

BETWEEN

SunGard Public Sector Inc.
2 Florida corporation
with headquarters at:
1000 Business Center Drive
Lake Mary, FL. 32748

{"SunGard Public Sector”)
AND
City of Hollywood

2600 Hollywood Blvd,
Hollywood, Fiorida 33020

(for purposes of this Agreement, "Customer”)

By the signatures of their duly authorized representatives below, SunGard Public Seéctor Inc. and
Customer, infending to be legally bound, agree to all of the provisions of this Agreement and all Exhibits,
Supplements, Schedules, Appendices, and/or Addenda to this Agreement.

City of Hollywood, FL SunGard Public Sector Inc.
BY:
PRINT NAME: __ PRINT NAM
ol Execvp. SunaarﬁPublibm inc

PRINT TITLE:

DATE SIGNED: o . DATE SIGNED: {'/ / 7 7/.9

Jeffrey P Sheffel, City Attorney
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I HIS - AGREEMENT is enteted into between SunGard Public Sector and Customer on the Execution Date.

SunGard Public Sector and Customer have entered into a Software Licénse and Services Agreement dated as of
Execution Date ﬁha "Lieame Agraement’) for the Software. Customer desires that SunGard Public Sactor

the i

any Prox P ﬁ? mm
Lica Aqronmant wlﬁwmpmvlslonof

“Contract Yoar” means, with Wwewh
amcaion, aﬁt:h one r ning
an the c‘ommamsmt Dﬁa p;,a mnelee e

glom N jon” means a change that
Sm@am m has made at Cuslorier's

R

prwfda Customer with Improvements Is identifled
ify. Exhibit 1.

‘Defect’” has the meaning ascribed to
that term in the License Agreement, and
further, with ramrd to. each Custom
Modification, means a material deviation
between the Custom Madiﬁcam and the
SunGard Public Sector-gén: '
specification and documentation for such
» v Modification, and for ‘which Defect
Customar has grven SunGard Public Sector
enough information to enable. SunGard Public
Sector to réplicate the deviation oh a
computer configuration that Is both
comparable to. the Equipment and that is
under SunBard Public Sector'a control,

“Enhancements” means genarai relogse (as
opposed to custom) changes to a Baseline
Component System.or Custom Madification which

f
&m@a gublbw:mﬂ' that i believes that a Defect has caused: (1)

e W’} of ita computer system; (ii)-a fill fallute of the

tions identified In Exhibit 1 on the

s._._.numrandmrataam Baseline Software identified in Exbibit 1.on the
thia Agreemant mmﬁwﬁc?fmmwm S ot n -
, the parties agree as. follows:

Incresse the funclionality of the Baseline Component

‘System or Custom Modification in question.

“improvernenta® means, collectively, Maintenance,
Enhammm and New Releases provided undse this

Mgimgngng ans using reasonable effonts to
midanaa procadures. for or
af Defacts

: - hours during ‘which
Matﬁmncevﬂnbapmvidedfor . it System,
 targeted response times for certain deﬁncd categories of
intanarice calis for esich Component System and Custorn
, and other detalls and procedures: (eoﬂewvely
 Standards") relating to the provision of
ich ‘Component Systery. and Custom
Modification are déscribed in sttached Exhibit 2.

ages” means new editions of a Basaline
n or Custom Modification, as applicable.

*Notification” means a communication fo SunGard
Public Sector's help desk by means of. (i) sunGard Public
Secior's web helpline; (i) the placement of & 1 calt;
or (fii) the sending of an e-mall, in.each case; in sccordance

with _SuﬁGard Public Sector's. then-current policies and

for submitting such communications.

Pric o Call' means a Notification from
Cu:tomar tu SunGard Pubuc Sector's Heip desk reporting
a full fajlure

Software; or (i) a fallure of He computer system or the
Saftmmwhid\,innﬂhwma;pmm Customer: from
psrfumtngdm processing which i cnitical to-Customer’s
operations. on ths day on which the allaged Defect is

16 SunGand Pubﬁc Sectors H report
that ‘n hellmm that a Defect has eamd’;ppmﬁ fallufa“?f

mesns & Nofification from
CummarluSunGmPubﬂcSam«stpMmpom
that it believes that a Defect has caused an infermittont
fallute. of, or problem with, its computer system or the
Software thal causes a significant delay In- Customer's
ability to parfonn data processing on the day on which ihe
altaged Defect ls reported, but where the processing is not
wmmmwsomﬂom
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“W means a Notification
from Customer to SunGard Public. Sector's Help.
desk reporting that it believes that a Defect has.
causedaprobhmwlmus -gystem or the
Sofiware that does not ﬂgnlﬁ&nﬂyaﬁeétmmal
pmcesslnq.

() Tvpes of Services. During the term of
this Agreement, SunGard. Pubmz Secior will provide
Customer with Maintanance. for Component

Syatam Eﬂhmcsmmm mdﬂawRabmsof'*
Baselins ooy

t Systemn and each

-(b)‘ ummm All improvements will be
pant of Gpplbabla ﬁaseﬁne Component
Systewcwm Modification, and will bie subject to
gll of the terma -and conditions of the Licerse
gnmmmant and tis. Agmmmt, SunGard Public

8:

provide: &n@ardl’u&ﬁcmv&msuchfacmu

aquipment and ' !
nacessary for SunGard Puhﬂq&c.torh perform its

ab&aﬁom under BﬁsAgreaman! including remota:

acoass to the:

(ﬂi
) lpaySunGafd Puhic

- oN for in Exhibit-1 as the
‘Paymont WW%MMWY&M For
each Contract Year subsequent to the initial
cmctm &g?ardmmmmm

@M&nmmﬂm&m
shall niotly Customer prior to any travel by
SunGardPubﬁesecto; o détarmine if such trvel
is necessary under fhis Agreement. Upon

of such travel, Customer will reimburse

approval
SunBard Public Sector for actual travel expenses.
that SunGand Public Sector incurs In providing

Customer with Improvements under this Agreemant, with
}rgmummnt 1o be on an as-incurred basis as sst forth
ow.

Such travel expenses/costs shall be: geparataly biled by
BunGard Public Sector and paid by the. Customer. All
requests for ‘“travel ible for reimbursement
w the Wn?:vg{ this mmlnf shall inlcude copies of

receipts, ces, or other docy acceptable
{o the Customer's ' and to the Finance
Department. Such documentation shall be sufficient to
mblmhﬁrattheexpamem: sctually Incurred and

the under this
Agreement | by Sunmrd Public Sector.

{¢) Taxes, Custorrer is responsible for
taxes {except for taxes based on SunGard Public |
nethmmaorcapita&stook)mattﬂgtathhmmmmhe
improvements, any services provided or payments made
under this Agreement. Applicable tax amounts (if any) are.
ummmdm_mmmmmm Agresment. If
Cui ipt from fie: payment of any such taxes,
Gusbmmmu&pmﬁdosunmm&dmw&h:vﬂd

¢ axen cartificate; otherwise, absent proof of
Custorner's direct payment of such tax amounts o the

applicable taxing authority, SunGard Public Sector will
invomc:‘nmma-ﬁorandcustbmarwm pay to SunCard
Public Sector all such tax afmounts.

ing all

d) Late Charges. Any late charges shall be
g.lrauant to Chapler 218, Part VI, Florida Stalutes, “Local
ovemnmant Prompt Payment Act.”

5. I_Qum This Agreement will remain In full force and
effect th out the initial Contracl Year. After the initial
Contract Year, this Agreement will renew for an additional
Contsict Year unless, at least six (ﬁ)monthspﬁorwthe
expiration of the initial - 16! Yesr, Customer notifies.
mwmmmmgomuammmmw
renew the Agreament for the sscond Contract Year. After
the second f:nntrad Yesi, this Agresment will automatically
ba extendad for- ive: Contract Years on & year-io-
ywbwsunmﬂmpanymﬁﬂesmemnnwmmm
its intent ot to extend this Agresment for any particuler
Baseling Com ‘ . fom Modification at least
ab:(&)manﬂnpnormﬂnupmﬁmofmm-wmm
Contract Year. Anyanda!l snewals are subject to an
annual appropriation by the: iwcgmmaionusetfaﬂhm
cmm- j fihsﬁblhﬂﬂbﬁdﬂndeof Ordinances:

ties, Customer agrees and
undemmls *!h!t SUM FUBLIC SECTOR MAKES
NO WARRANTIES WHaA TSQEVER. EXPRESSED OR
IMPLIED, WITH REGARD TO ANY IMPROVEMENTS
ANDIOR ANY OTHER. MKTFER RELATING TO THIS
AGREEMENT, AND Tﬂ&‘l" sumn PUBLW SECTOR
EXPLICITLY M8 ALL IES OF
MERCHANTABILITY MD FITNESS FOR A PARTICULAR
PURPOSE. FURTHER, SUNGARD PUBLIC SECTOR
EXPRESSLY DOES NOT WARRANT THAT A
COMPONENT S8YSTEM, ANY CUSTOM MODIFICATION
OR ANY IMPROVEMENTS Will BE USABLE BY
CUSTOMER IF THE COMPONENT SYSTEM OR CUSTOM
MODIFICATION HAS BEEN MODIFIED BY ANYONE
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OTHER THAN SUNGARD PUBLIC SECTOR, OR
WILL BE ERROR FREE, WILL OPERATE
WITHOUT INTERRUPTION OR WILL BE
COMPATIBLE WITH ANY HARDWARE OR
SOFTWARE OTHER THAN THE EQUIPMENT.

7 Tamminafion, A tm!y has the right fo
gerrgi;‘ate this / l wﬂghotm party
reaches & malerial provision Agroamnt
Either party has the right to terminate this
Agreement at any time while an avent or condition
gMngmexqmmtafWMnaﬁm To
e . this Agreement, the: parly seeking
termination must give the other party notice that
escribes the svent or condition of tefmination in
reasonable detal, From the date of is receipt of
that notice, the other party will have thirty (30) days
10 cuire the breach to the reasonable satisfaction of
the pmy d&ﬁ% . if the event or
to the right of termination 1
mtcumdwuhmmai_peﬁod then the party seeking
to- temminete this Agreement can effect such
tamlnatlmby_,_;ﬁ_. . oft '

af such tnrm!naﬂon Tarmhaﬁon of this

will be without prejudi_ca to the
tefmlnatl party’s other rghts and remedies
pursuantmthfs reement,

C_SECTOR, ‘suuem: “PUBLIC
ECT JABILITY IN CONNECTION
WITH THE IMBROVEMENTS OR_ ANY
OTHER MATTER RELATING TO THIS
AGREEMENT WILL NOT EXCEED THE
FEES THAT CUSTOMER ACTUALLY PAID
TO SUNGARD PUBLIC SECTOR FOR THE

IMPROVEMENTS FOR THE YEAR THAT SUCH
LIABILITY ARISES.

B) EXCL . ,
REGARDLESS QF WHETHER ANY REHEDY SET
FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT WILL
SUNGARD PUBLIC SEGTOR BE LIABLE TO
CUSTOMER FOR ANY SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DMGES, HETHER. BASED
ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR

VISE, AND WHETHER OR NOT SUNGARD
FUS!JG SEG'TQR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

(c) B E RGAIN, CUSTOMER
ACKNQWLEDGES THAT SUNGARD PUBLIC
SECTOR HAS SET ITS FEES AND ENTERED INTO
THIS AGREEMENT IN RELIANCE UPON THE
LIMITATIONS OF LIABILITY AND THE
DISCLAIMERS OF WARRANTIES AND DAMAGES
SET FORTH IN THIS AGREEMENT, AND THAT THE
SAME FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

9. Enfite Agresmant. This Agreamant contalns ha
enﬁmundmtandmaftfaepamaswimmpactbits
subject mafter, and supersedes snd extinguishas: all prior
oral and wiitten commuiriications betwesn the parties-about
its aubject matter. Any purchase order or similar dooument
Mmyhimegﬂwcmarmmmmmtﬁg
Agregment does modify this Agreement,
modification. of this Agreament witl be effective unless it is in
vﬂﬁngh mm;mwmm , amd expressly providas that

al
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EXHIBIT 1
Customer: City of Hollywood, FL.

CONTRACT YEAR: Exscution Date (or anniversary thereof) through one year thereafter

Improvements for the initial Contract Year are provided at no charge. The *Initial Payment Amourt’ in the. table
below reprasents the improvements fee for the second Contract Year, and Is payable only if Customer elects to
extend the term of the Agrsement through the second Gamrad_’faar and if an annual appropriation hag been
PHIOVE bymecuycommﬂon.aspmvtdadfqm ection 5, Tefmn.

3

1 Part#

ﬁi_h

Yoy it L ENAE AT *
RRBFETD COBT EBRE T

B LE §
M[' N GLIENT LICE

jm‘*"'.d_fm EN

MCT-NOCAD ~

: [-GLIEN 'M"'ﬁilﬂ‘
: 15 mn_c“fmmm"
FRoF R CLENT BA

“Lm.miﬂ ,

mv zf'g:w “P“’fﬁ"‘&ﬂ"“
[ECTAERGTA pERCLENT: TN

mentts fees listod above are for the 2™ Contract Year which will bégin twalve (12) months following execution.

\green improvements fees will be dus the. later of Octobar 1, 2010 or twelve (12) months following.
ambndmmm Improvements fees for any Contract Year uent fo the second full Contract Year
mmbjwtw andSunGmdPubﬂosmdia!tmﬁfyGanm 0) days prior to such change in fees
d Customershall have tha right to tamninate this Agreement if stich fees are not acceptable to Customer.
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“7%24” means Beven (7) o

‘Sector provides 7x24 or 548 »
ocaumring after SunGard Pubiic Sector's receipt of the Notification:

EXHIBIT2
Maintenance Standards

‘Hours. During Which SunGard Public Sector's Telephone Support Wili be- Avallable to Customer In

Connaction with the Provision of Maintenance: As indicated In the: "Support Type® column in Exhibit 1,
lays per week, 24 hours per day. “5x8” means Monday through Friday, 7.00 AM. to

6:00 P:M. Eastern Standard Time: axuludingholidays

Targeted Response Times. With respect to Suneard Public Sector's Maintenance obligetions; SunGard
Public Sector will use diligent, commamiaﬂy reasonable efforts to respond to Nofifications from Customer
10 the Baseline. Component Sy; m Modifications Identified in Exhibit 1 of this Agreement in

tm‘m;smsunm ot SunGard Public
 for the Baseline Co System/Custom Modification I question)

Priority. One Calls ~two (2) hours or less.

Priarity Two Calls - four (4) hours or less.

Priority Three Calls — twenty-four {24) hours or less.

Priority Four Calls — seventy-two {72) hours or less.

Notes: (1) For purposes of these targels, a ‘response” will mean as an-initial contact from an SunGard

Public' Seclor repres s to Customer to begin evaluation of the problem reported under one of the
categories of calls identified above; (2) As & prerequisite to SunGard Public Secior's obligation to respond to
Customer must follow SunGard Public Sector's then-current processes (such as the dialing of a

Customer,
particular phane number, the categorization of a paricular problem, etc.) when submitting its Notification.
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AGENCY ACCESS AGREEMENT
among

Broward County Sheriff's Office
2601 W. Broward Bivd
FL. Lauderdale, FL 33312

and

CHy of Hollywood
2600 Hollywood Bivd.

Hoflywood, Flonids 33020
and

SunGard Public SectorInc.
1000 Business Center Drive
Leke Mary, Fl. 32746

Broward County Sheriff’s Office (‘Lisom’) and SunGard Public Sector tnc. (*SunGard Public Sector"J entered
and ——e . {"Licensee A "), Clty of Hollywood, FL
('Awmw‘)dedmtonﬁahmssbmd a limited right of use from- Licensee for certain software licensad by
- utider the Licensee Agreement (the *‘Accessed Software’). In order that Accessor obtain such imited

688 and use, SunGerd Public Sector, Licensee and Accessor are entering into this Agreement (the

Accordingly, the parties, intending to ba legally bound, agree as follows:

888, Suneam Public Sactor grams Licensee permigsion to allow Acceasor to have

d s«:ﬂware. subject 110?3‘19 fm conditions and restrictions provided

. SunGard Public Sector has right to terminate this Access Agreement, and
el he cess to the Accessed Software, upon any breach of this Access , To

is. J yemel ,-'sunGmdPubﬁaSaeformupmvidemﬁmofsuchbmebamand
Amsortasappmprhtu),andm breaching party will have thirty (30) days from the date of such nofice to cure
such breach. I such braach is not cured to SunGard Public Sector's reasonabla: satisfaction by the expiration of
snggd mwdm; day pariad, then this Agreemant will be deemed tefminated at the expiration of such thirty (30) day
period, and th )

furthier action byanyparty

' ' ps that Access: Sdtware consﬁtuhas cenﬂdenﬁal mpriswy lnformatm of SunGard
Pu!:!lcamtar andiunﬂwmmmainmemmpenyofsﬂnsampubﬁm_ . A ot agraes that it shall not
atany time sell, a9sign, transfar or-otherwise make available to, or allow use by, & third party any of components
wmmsanm Accessor shall hold in confidence the SunGard Public Sector proprietary information for
its benefit and internal use only by its employees on-a strict *need to know® basis.

{Continued on following page)
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30, Acceasor's right fo access the Accessed Software will be deemad terminated, witheut any
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: Right.o ing A oftware, Accessor's right
to use the Acmed snﬂwars is denvative af Licanaae s ﬁcensa m use the Amesscr Software under the terms
and conditions of the Licensee Agreement. SunGard Public Sector is not deemed to have granted Accessor any
license to use the Accessor Software by virtue of this Access Agreement. Any such license can only be effected
by the execution by Accessor and SunGard Public. Sector of a definitive written. software license agreement
between SunGard Public Sector and Accassor that, by its express terms, purports to provide such a right of
license to Accessor. SunGard Public Sector will have no obligations whatsoever to Accessor in connection with
the Accessed Software. AS BETWEEN SUNGARD PUBLIC SECTOR AND ACCESSOR, THE ACCESSED SOFTWARE IS MADE
AVAILABLE ON AN “AS 18" BASIS. SUNGARD PuBLIC SECTOR MAKES NO WARRANTIES WHATSOEVER TO ACCESSOR
REGARDING THE ACCESSED SOFTWARE, AND HEREBY DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT AND/OR FITNESS
FOR A PARTICULAR PURPOSE. SUNGARD PUBLIC SECTOR WILL HAVE NO LIABILITY TO'OR THROUGH ACCESSOR UNDER
OR IN CONNECTION WITH THIS ACCESS AGREEMENT OR OTHERWISE IN CONNECTION WITH THE ACCESSED SOFTWARE, IN:
WHOLE OR IN PART.

g _Law. This Agreement will be governed by and construed under the laws of the State of
Flonda. wlthout rafarenca to the choice of laws provisions thereof. If any provigion of this Agreement is illegal or
unenforceable, it will be deemed stricken from the Agreement and the remaining pravisions of the Agreerment will
remain in full force and effect.

8. Integration Provislon. This Access Agreement contains: the entire understanding of the parties with
respect to its subject matter, and supersedes and extinguishes all prior oral and written communications between
the parties about its subject matter. No modification of this Access Agreement will be effective unless it is in
writing, is signed by each party, and expressly provides that it amends this Agreement.

BROWARD COUNTY SHERIFF'S OFFICE SUNGARD PUBLIC SECTOR INC.

~Authorized Signature Signature
o _ Exsc.VPsm@am Pubae
Print Name & Tile
4%’7/&9
Date ' T Date

CITY OF HOLLYWOOD, FL

Authorized Signature

Print Name & Titie

Date
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