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CITY OF HOLLYWOOD, FLORIDA
Agreement / Contract Routing Form
Only City Manager’s Signature

Must route the three (3) original agreements, as described, unless more than three (3) are required, for execution. Qutside
signatures must be obtained first before any City signatures are done in the majority of the situations. Only exceptions are for
Federal, State and County governments. This form must be filled out completely or it will be returned to the Department/Office.

Date: 2/ 3 /2025 Prepared by: Carmen Martin Extension #: 4455

Originating Dept: Public Utilities Originating Dept. Contract Manager:
Phyllis Shaw

Co./Vendor Name: Tyler Technologies Co./Vendor Contact Person: Cindy Chase

Co./NVendor Contact Email: Co./Vendor Contact Number: 800-772-

cindy.chase@tylertech.com 2260 Ext 4701

Complete Description of Agreement. Provide a summary of what the resolution authorizes,
services provided, equipment to be purchased, action to be taken, etc: Agreement with Tyler
technologies to provide cloud-based billing software and professional services related to

utility customer billing system software (MUNIS) in an amount up to $195,989.00 from March
1, 2025 — February 28, 2026.

Approved by: Resolution/Ordinance/ Memo No: R-2025-017

(—ﬂzs BRING COMPLETED PACKAGE TO CITY CLERK'’S OFFICE

—— —2X_Outside signatures obtained first: __Cindy Chase , date 2/3/2025
DS M L . . , 2/3/2025
Q Originating Director, print name: _Vincent Morello , date
‘S'f—DS (Director must also initial on contract by City Manager’s signature)

(B> _ Submission to City Clerk Office, date */>/%%°

:(I’LbOfﬁce of Human Resources, Tanya Bouloy, Risk Manager, date

2/4/2025

:Kv Office of Procurement & Contract Compliance, Randy Stovall, Contract Compliance Admin, date 2/4/2025
7%1‘ Office of Procurement & Contract Compliance, Otis Thomas, Director, date 2/5/2025
\mr; Office of Budget & Performance Management, Jonathan Antista, Director, date 2/5/2025
~—'nitial i—¢8s V. Department of Financial Services, Stephanie Tinsley, Director, date 2/5/2025
& :L’?Llnterim City Attorney, Damaris Henlon, date 2/13/2025
L Assistant City Manager for _date 2/13/2025
@j@ity Manager, George R. Keller, Jr., CPPT, date 2/13/2025
ﬁity Clerk, Patricia A. Cerny, date 2/13/2025
“Distribution: ___Original to City Clerk; ____Copy to Procurement; ____Originals Returned to Preparer.

Effective Date: 10/07/2024
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Agreement/Contract Routing Form Continued

Funding in account number: 442.400301.53600.546310.000000.000.000

Total amount authorized by legislation: $195,989.00 /year, /contract term

Length of Term:_1 Year Start date: 3/1/2025 End date: 2/28/2026

Renewals, Y/N: N/A Do renewals need to be authorized annually? N/A

Authorization to enter into agreement:

[] City Commission X] Procurement Service

X City Manager X] Other: Tyler Technologies
Document Type: (check one) Location of Executed Copies:

<] Agreement / Contract X City Clerk’s Office

[ ] Lease [X] Other: Public Utilities

[ ] Grant X] Other: Tyler Technologies

[_] Consulting/Professional Services
[ ] Authorization to Proceed:
[ ] Other:

Procurement Method: (check one)

[] Formal Solicitation (RFQ, RFP, IFB, RLI): / #
[] Open Market (3 quotes/proposals)

[ ] Co-op Agreement

[] Piggyback Agreement

X] Other: Renewal Amendment

X Insurance reviewed and approved by Risk Management. (Attached)

[] Bonds reviewed and approved by City Attorney’s office. (Attached) N/A

] *Disclaimer: Payment & Performance Bonds not reviewed and approved in advance by City
Attorney’s Office, the End-User Department will be held responsible to procure the bonds once contract
has been executed by the parties.

Additional Notes:

Effective Date: 10/07/2024
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tyler

AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at
One Tyler Drive, Yarmouth, Maine 04096 (“Tyler”) and the City of Hollywood, Florida, with offices at
2600 Hollywood Boulevard, Suite B, Hollywood, Florida 33020 (“Client”).

WHEREAS, Tyler and Client are parties to an agreement dated December 7, 2021 (“Agreement”); and
WHEREAS, the Term of the Agreement expires February 28, 2025 (“Expiration Date”);

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and Client agree
as follows:

1. SaaSTerm. The term of the Agreement is hereby renewed for a one (1) year term commencing
on the day following the Expiration Date (for the purposes of this Amendment, the “Renewal
Term”). Upon expiration of the Renewal Term, the Agreement will terminate unless renewed
upon mutual agreement of the parties. Client’s timely payment of any renewal invoice and
Tyler’s acceptance of such payment will indicate the parties’ desire to renew. Your right to
access or use the Tyler Software and the Saa$S Services will terminate at the end of the
Agreement.

2. SaaSFees. SaaS Fees, as detailed in the attached Sales Quotation, for year one are invoiced
annually in advance, beginning on the commencement date of the Renewal Term. Subsequent
annual SaaS Fees are invoiced annually in advance, beginning on the anniversary of the initial
invoice date. Notwithstanding anything to the contrary herein, Tyler will not increase annual
Saas$ fees by more than five percent (5%) per year for the first two (2) one (1) year renewals
after the Renewal Term.

3. Users Limits. The SaaS fees may be based on user limits indicated in the attached Sales
Quotation and the Agreement, with the Sales Quotation controlling in the event of conflict.
Should the number of users be exceeded, Tyler reserves the right to re-negotiate the Saa$ fees
based upon any resulting changes in the pricing categories.

4. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the Agreement.

5. Except as expressly indicated in this Amendment, all other terms and conditions of the
Agreement shall remain in full force and effect.

[SIGNATURE PAGE FOLLOWS]

- tyler
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth

below.

Tyler Technologies, Inc.

s GUFESS
Name:_Kimberly Watson
Title:___Senior Corporate Attorney
Date: February 3, 2025

Attest:

DocuSigned by:
Gﬂm A. Cerny.

84445EE2C0C47E

Patricia A. Cerny, MMC, City Clerk

2/13/2025

o

o

(i

City of I—Lolhéwog)gf Florida

ocusigne

éwVQb L. {%Uw jV-) CPP’I\

\——BB25DD053647405...

Name: George R. Keller, Jr., CPPT

Title:  City Manager

2/13/2025
Date

APPROVED AS TO FORM:

DocuSigned by:
‘ Damario Henlbon

FOTFEBSTH 2519477

Damaris Henlon, Interim City Attorney
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Exhibit 1

tyler.

Exhibit 1
Investment Summary

The following Investment Summary details the software, products, and services to be delivered by us to
you under the Agreement. This Investment Summary is effective as of the Effective Date, despite any
expiration date in the Investment Summary that may have lapsed as of the Effective Date. Capitalized
terms not otherwise defined will have the meaning assigned to such terms in the Agreement. In the
event of conflict between the Agreement and terms in the Comments section of this Investment
Summary, the language in the Agreement will prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

o tyler
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‘@ Quoted By: Cindy Chase
00 o, t Ie r Quote Expiration: 03/03/25
.‘. ® Nl Quote Name: Hollywood - Saa$S renewal
L tecnnologies Quote Description: Saa$ renewal
Saas Term 1.00
Sales Quotation For: Shipping Address:
City of Hollywood
Suite B
2600 Hollywood Blvd
Hollywood FL 33020-4800
Tyler SaaS and Related Services
Description (011 Imp. Hours Annual Fee
Financial Management
General Ledger (Limited Use) 1 0 $14,189.00
Revenue Management
Accounts Receivable 1 0 $0.00
Cashiering 1 0 $23,734.00
Central Property File 1 0 $0.00
General Billing 1 0 $7,223.00
Utility Billing CIS 1 0 $29,925.00
Utility Billing Meter Interface 1 0 $ 8,513.00
Content Management
Content Manager Auto Indexing and Redaction (Core) 1 $2,206.00
Content Manager Core includes Onboarding 1 0 $23,418.00
Data Insights
Role Tailored Dashboard 0 $11,351.00
Tyler Reporting Services ( Microsoft SQL Server ) 0 $17,199.00

2024-494135-G279D5 CONFIDENTIAL

Page 1
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Additional
Enterprise ERP Office

Enterprise Forms Processing (including Common Form Set)
GIS Site License

Subscription Fees
Concurrent Users

Professional Services

1. 0 $11,351.00

1 0 $ 6,880.00

1 0 $ 8,500.00

30 0 $31,500.00

TOTAL 0 $195,989.00

Description
Reporting Services Install (Existing Clients)

TOTAL

Summary

Total Tyler License Fees

Total SaaS

Total Tyler Services

Total Third-Party Hardware, Software, Services
Summary Total

Contract Total

One Time Fees

Quantity Unit Price  Ext Discount  Extended Price Maintenance
1 $0.00 $0.00 $0.00 $0.00
$0.00 $0.00

Recurring Fees

$0.00 $0.00
$0.00 $195,989.00
$0.00 $0.00
$0.00 $0.00
$0.00 $195,989.00

$ 195,989.00

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

2024-494135-G2Z9D5

CONFIDENTIAL Page 2
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Customer Approval: Date:

Print Name: P.O.#:

All Primary values quoted in US Dollars

Comments

Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement")
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall
conform to the following terms:

+ License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such
software available for download by the Client;

«  Fees for hardware are invoiced upon delivery;

+  Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;

» Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available
for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting,
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually
thereafter in accord with the Agreement.

+  Fees for services included in this sales quotation shall be invoiced as indicated below.

« Implementation and other professional services fees shall be invoiced as delivered.

«  Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module,
and 50% upon delivery of custom desktop procedures, by module.

»  Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion module, and 50% upon Client
acceptance to load the converted data into Live/Production environment, by conversion module.

« Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt,
where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document.
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately
following initiation of project planning.

2024-494135-G229D5 CONFIDENTIAL Page 3
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« If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement.

« Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for
migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any
Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation,
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the
Agreement.

Expenses associated with onsite services are invoiced as incurred.
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement,
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these
factors.

Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business
Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost.

In the event Client cancels services less than four (4) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler.

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments.

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a

Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users.

Content Manager Core includes up to 1TB of storage. Should additional storage be needed it may be purchased as needed at an annual fee of
$5,000 per TB.

2024-494135-G2Z9D5 CONFIDENTIAL Page 4
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In the event Client acquires from Tyler any edition of Content Manager software other than Enterprise Edition, the license for Content Manager
is restricted to use with Tyler applications only. If Client wishes to use Content Manager software with non-Tyler applications, Client must
purchase or upgrade to Content Manager Enterprise Edition.

Tyler's form library prices are based on the actual form quantities listed, and assume the forms will be provided according to the standard
Enterprise ERP form template. Any forms in addition to the quoted amounts and types, including custom forms or forms that otherwise require
custom programming, are subject to an additional fee. Please also note that use of the Tyler Forms functionality requires the use of approved
printers as well. You may contact Tyler's support team for the most current list of approved printers. Any forms included in this quote are based
on the standard form templates provided. Custom forms, additional forms and any custom programming are subject to additional fees not
included in this quote. The additional fees would be quoted at the time of request, generally during the implementation of the forms. Please
note that the form solution provided requires the use of approved printers. You may contact Tyler's support team for the most current list of
approved printers.

General Billing library includes: standard invoice, standard statement, standard general billing receipt and standard miscellaneous receipt.

Utility billing library includes: standard Utility bill, standard UB receipt, standard UB delinquent notice, standard door hanger and standard final
utility bill.

Tyler Software Product General Ledger (Limited Use) is licensed only for use with the other Tyler Software Products licensed to the client. A
Client may use General Ledger (Limited Use) independent of the other Tyler Software Products licensed to the client by remitting to Tyler the
then-current license and annual maintenance fees.

2024-494135-G2Z9D5 CONFIDENTIAL Page 5
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Hollywood FL Amendment 100124 SaaS
Renewal

Final Audit Report 2025-02-03
Created: 2025-02-03
By: Stacey Gerard (stacey.gerard@tylertech.com)
Status: Signed
Transaction ID: CBJCHBCAABAAHsFmM2770ywn8gYhFY5mri8XHEO9auuMy

"Hollywood FL Amendment 100124 SaaS Renewal" History
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