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April 4, 2022 
 
Luis Montoya 
Public Utilities Manager – Water Treatment Plant  
City of Hollywood 
Department of Public Utilities 
3441 Hollywood Blvd. 
Hollywood, FL 33021 
Phone:  954-967-4230 Ext. 5405 
Fax: 954-967-4232 
Email: lmontoya@hollywoodfl.org 
 
 
Ref:  Wallace & Tiernan® A-758 Lime Slaker Product Line 
 
 
Dear Luis, 
 
The purpose of this letter is to communicate to you that Integrity Municipal Systems, LLC (IMS) is the sole 
worldwide manufacturer and provider of the Wallace & Tiernan® Series A-758 Lime Slakers.    
 
IMS completed the purchase of the Wallace & Tiernan® Lime Slaker product line and all worldwide rights to 
this technology on September 13, 2012.  The news announcements of this purchase are attached at the end of 
this letter. 
 
In addition, we would like to confirm that Water Treatment & Controls Company (Pensacola, FL 32534) is the 
sole and exclusive representative of Integrity Municipal Systems LLC for the A-758 Lime Slaker and parts in 
the state of Florida. 
 
Please do not hesitate to contact us if you have any questions. 
 
Sincerely,  
 
 
Khaled Roueiheb 
Director of Sales 
Integrity Municipal Systems, LLC 
13135 Danielson St., Suite 204, Poway, CA 92064, U.S.A 
Phone: (858)-486-1620 (Main Office) 
Cell: (858)-248-7834 
Email:  khaled@integrityms.net 
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September 17, 2012 
 
To: Wallace & Tiernan® ChemFeed Representatives and Distributors 
 
From: Andy Seidel 
 
Earlier this summer, Underground Solutions, Inc. (UGSI) acquired several product lines from Siemens Industry, 
Inc., including the Wallace & Tiernan® Series A‐758 Paste‐Type Lime Slakers and Series A‐758 Plus Paste‐Type 
Lime Slakers product lines.   Following a thorough evaluation of all of the acquired product lines, UGSI decided 
to divest the Lime Slakers product  line and  focus efforts on making and selling Wallace & Tiernan® chemical 
metering  pumps,  variable  flow  meters,  other  liquid  chemical  feed  equipment,  and  PolyBlend®  polymer 
blending and feed equipment.   
 
Having made  that decision, we  are pleased  to  announce  that UGSI  completed  the  sale of  the  Lime  Slakers 
product line to Integrity Municipal Services, LLC (“IMS”) on September 13, 2012.  IMS is a company well‐known 
to UGSI  as we  share  a number of  common  shareholders  –and  they  are our  neighbor  in  Poway, California.  
Founded  in  2006  to  develop,  design,  manufacture,  and  sell  fluoride  and  ammonia  feed  systems, IMS  is 
majority‐owned and led by the legendary Roop Jain.  Roop was a founding member of the management team 
that joined UGSI at the end of 2005, helping to take our Fusible PVC™ pipe from just another great idea to an 
award‐winning staple of the pipe  infrastructure rehabilitation market.   Before  joining the UGSI management 
team, Roop founded and built RJ Environmental  (RJE), a  leading supplier worldwide of odor control systems, 
which he  sold  to USFilter Corporation  in 1997.   Following  that  sale, Roop  continued  to  run RJE until  it was 
acquired by  Siemens  in  late 2004. Roop has a proven  track‐record of building businesses based on  leading 
technology, sound engineering, and first‐rate customer service.  IMS continues in that tradition. 
 
Based  on  Roop’s  extensive  experience  in  developing,  designing,  engineering,  and manufacturing  complex 
systems, UGSI  concluded  that  IMS was  the  right  candidate  to  take  on  the  Slakers  product  line.  Our UGSI 
ChemFeed, Inc. subsidiary will continue to supply feed system components to IMS, and we  look forward to a 
working closely with IMS to meet the needs of our mutual customers.  
 
IMS can be contacted at the following address: 
 

Integrity Municipal Services, LLC 
13135 Danielson Street 
Suite 204 
Poway, CA 92064 
Telephone No: (858) 218‐3754 
Facsimile No: (858) 486‐1659 
Roop Jain, CEO 
 

Sincerely,  
 
Andy Seidel 
CEO 
Underground Solutions, Inc. 
 
The trademarks Wallace & Tiernan®, W&T® and Stranco® are used under license from Siemens Industry, Inc. 
 

 






