DATE (MM/DD/YYYY)

N
ACORD’ CERTIFICATE OF LIABILITY INSURANCE 06121/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁS&ECT Finn Davis
MARSH USA, LLC. PHONE FAX
99 HIGH STREET (AIC. No, Ext): _ (617) 999-7893 (AIC, No):
BOSTON, MA 02110 B os: Finn.Davis@marsh.com
INSURER(S) AFFORDING COVERAGE NAIC #
CN102891976-TTI-GAWX+-24-25 INSURER A : Hartford Fire Insurance Co 19682
INSURED .
Tyler Technologies, Inc. INSURER B : Trumbull Insurance Company 21120
5101 Tennyson Parkway INSURER C: NJ/A N/A
Plano, TX 75024 INSURER D :_The Hartford 19652
INSURER E : QBE Specialty Insurance Company 11515
INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-011216471-17 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 10UENBA4DHY 04/01/2024 04/01/2025 EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 1,000,000
MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | PoLICY |:| S’ng |:| Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
B | AUTOMOBILELIABILITY 10 UEN DI9897 04/01/2024 04/01/2025 (Ea accident) $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED !
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
PER OTH-
D X/[\(])SESIF;E C():\?IE’\:I?PSI'ETfA/-\B-II—II_?'I"\‘Y 10WNS88300 04/01/2024 04/01/2025 X | STATUTE ‘ ER
Y/N
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N7A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ ,000,
E | Professional Liability/Cyber 130001996 06/17/2024 06/17/2025 Limit 10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
City of Hollywood is included as Additional Insured where required by written contract with respect to General Liability.

CERTIFICATE HOLDER CANCELLATION
City of Hollywood _ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
2600 Hollywood Blvd, Suite B THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Hollywood, FL 33020-4800 ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

| Frlcarrate TESF Z 22

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: CN102891976
LOC #;: Boston

. ’ ®
A‘COR, D ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY NAMED INSURED
MARSH USA, LLC. Tyler Technologies, Inc.
5101 Tennyson Parkway

POLICY NUMBER Plano, TX 75024
CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

The Professional Liability/Cyber policies evidenced contain Self Insured Retentions to various perils covered. If you would like additional information regarding these sublimits or deductibles, please contact the

insured.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



From: Certificate of Insurance

To: Daniela Behm; Certificate of Insurance

Subject: FW: Tyler Technologies, Inc. COI Review and Approval
Date: Wednesday, October 23, 2024 3:05:46 PM
Attachments: Hollywood FL Amend 100124 SaaS Renewal.pdf

image001.png

Acceptable

For future reference:

1. City of Hollywood must be the certificate holder per the following format:

City of Hollywood (Nothing else on this line)
Department Name & Room # (if applicable)
Department Address

Department Address

Thank you

From: Daniela Behm <DBEHM@hollywoodfl.org>

Sent: Tuesday, October 22, 2024 3:04 PM

To: Certificate of Insurance <COlI@hollywoodfl.org>

Subject: RE: Tyler Technologies, Inc. COl Review and Approval

Good afternoon,
Please see attached.
Daniela “Dani” Behm
Administrative Assistant |

Public Utilities Administration
Phone: 954-967-4455 Ext: 5641

H&llywood

From: Certificate of Insurance <COl@hollywoodfl.org>
Sent: Tuesday, October 22, 2024 12:31 PM

To: Daniela Behm <DBEHM@hollywoodfl.org>; Certificate of Insurance <COl@hollywoodfl.org>;

Alberto Jimenez <AJIMENEZ@hollywoodfl.org>
Subject: FW: Tyler Technologies, Inc. COIl Review and Approval

Hello,

Is there a contract/agreement? If so, please forward so I can cross reference

the insurance requirements with the COI.

Thanks


mailto:COI@hollywoodfl.org
mailto:DBEHM@hollywoodfl.org
mailto:COI@hollywoodfl.org
mailto:COI@hollywoodfl.org
mailto:DBEHM@hollywoodfl.org
mailto:COI@hollywoodfl.org
mailto:AJIMENEZ@hollywoodfl.org

tyler

technologies

AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at
One Tyler Drive, Yarmouth, Maine 04096 (“Tyler”) and the City of Hollywood, Florida, with offices at
2600 Hollywood Boulevard, Suite B, Hollywood, Florida 33020 (“Client”).

WHEREAS, Tyler and Client are parties to an agreement dated December 7, 2021 (“Agreement”); and
WHEREAS, the Term of the Agreement expires February 28, 2025 (“Expiration Date”);

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and Client agree
as follows:

1. SaaS Term. The term of the Agreement is hereby renewed for a one (1) year term commencing
on the day following the Expiration Date (for the purposes of this Amendment, the “Renewal
Term”). Upon expiration of the Renewal Term, the Agreement will terminate unless renewed
upon mutual agreement of the parties. Client’s timely payment of any renewal invoice and
Tyler’s acceptance of such payment will indicate the parties’ desire to renew. Your right to
access or use the Tyler Software and the SaaS Services will terminate at the end of the
Agreement.

2. SaaS Fees. SaaS Fees, as detailed in the attached Sales Quotation, for year one are invoiced
annually in advance, beginning on the commencement date of the Renewal Term. Subsequent
annual SaaS Fees are invoiced annually in advance, beginning on the anniversary of the initial
invoice date. Notwithstanding anything to the contrary herein, Tyler will not increase annual
SaaS$ fees by more than five percent (5%) per year for the first two (2) one (1) year renewals
after the Renewal Term.

3. Users Limits. The SaaS fees may be based on user limits indicated in the attached Sales
Quotation and the Agreement, with the Sales Quotation controlling in the event of conflict.
Should the number of users be exceeded, Tyler reserves the right to re-negotiate the Saa$ fees

based upon any resulting changes in the pricing categories.

4. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the Agreement.

5. Except as expressly indicated in this Amendment, all other terms and conditions of the
Agreement shall remain in full force and effect.

[SIGNATURE PAGE FOLLOWS]





IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth

below.

Tyler Technologies, Inc.

By:

Name:

Title:

Date:

City of Hollywood, Florida

By:

Name:

Title:

Date:






Exhibit 1

< tyler
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Exhibit 1
Investment Summary

The following Investment Summary details the software, products, and services to be delivered by us to
you under the Agreement. This Investment Summary is effective as of the Effective Date, despite any
expiration date in the Investment Summary that may have lapsed as of the Effective Date. Capitalized
terms not otherwise defined will have the meaning assigned to such terms in the Agreement. In the
event of conflict between the Agreement and terms in the Comments section of this Investment
Summary, the language in the Agreement will prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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.. Quoted By: Cindy Chase
O

... D t I e r Quote Expiration: 03/03/25
.0 ¢ Quote Name: Hollywood - Saa$S renewal

.. technologies

Quote Description: SaaS renewal
Saas Term 1.00
Sales Quotation For: Shipping Address:

City of Hollywood

Suite B

2600 Hollywood Blvd
Hollywood FL 33020-4800

Tyler SaaS and Related Services

Description Qty Imp. Hours Annual Fee

Financial Management
General Ledger (Limited Use) 1 0 $14,189.00

Revenue Management

Accounts Receivable 1 0 $0.00
Cashiering 1 0 $23,734.00
Central Property File 1 0 $0.00
General Billing 1 0 $7,223.00
Utility Billing CIS 1 0 $29,925.00
Utility Billing Meter Interface 1 0 $8,513.00
Content Management

Content Manager Auto Indexing and Redaction (Core) 1 $ 2,206.00
Content Manager Core includes Onboarding 1 0 S 23,418.00
Data Insights

Role Tailored Dashboard 1 0 $11,351.00
Tyler Reporting Services ( Microsoft SQL Server ) 1 0 $17,199.00

2024-494135-G279D5 CONFIDENTIAL Page 1





Additional

Enterprise ERP Office

Enterprise Forms Processing (including Common Form Set)
GIS Site License

Subscription Fees
Concurrent Users

TOTAL

Professional Services
Description Quantity
Reporting Services Install (Existing Clients) 1

TOTAL
Summary One Time Fees
Total Tyler License Fees $0.00
Total SaaS $0.00
Total Tyler Services $0.00
Total Third-Party Hardware, Software, Services $0.00
Summary Total $0.00
Contract Total $195,989.00

30

Ext Discount
$0.00

Recurring Fees
$0.00
$195,989.00
$0.00

$0.00

$ 195,989.00

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held

For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

2024-494135-G279D5 CONFIDENTIAL

o

Extended Price

$11,351.00
$ 6,880.00
$ 8,500.00

$31,500.00

$195,989.00

Maintenance

$0.00
$0.00

Page 2





Customer Approval: Date:

Print Name: P.O.#:

All Primary values quoted in US Dollars

Comments
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement")
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall
conform to the following terms:

* License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such
software available for download by the Client;

*  Fees for hardware are invoiced upon delivery;

* Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;

* Annual Maintenance and Support fees, Saa$ fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available
for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting,
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually
thereafter in accord with the Agreement.

* Fees for services included in this sales quotation shall be invoiced as indicated below.

« Implementation and other professional services fees shall be invoiced as delivered.

« Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module,
and 50% upon delivery of custom desktop procedures, by module.

« Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion module, and 50% upon Client
acceptance to load the converted data into Live/Production environment, by conversion module.

o Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt,
where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document.
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately
following initiation of project planning.

2024-494135-G279D5 CONFIDENTIAL Page 3





« If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement.

o Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for
migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any
Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation,
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the
Agreement.

* Expenses associated with onsite services are invoiced as incurred.
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement,
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these
factors.

Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business
Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost.

In the event Client cancels services less than four (4) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler.

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments.

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a

Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users.

Content Manager Core includes up to 1TB of storage. Should additional storage be needed it may be purchased as needed at an annual fee of
$5,000 per TB.
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In the event Client acquires from Tyler any edition of Content Manager software other than Enterprise Edition, the license for Content Manager
is restricted to use with Tyler applications only. If Client wishes to use Content Manager software with non-Tyler applications, Client must
purchase or upgrade to Content Manager Enterprise Edition.

Tyler's form library prices are based on the actual form quantities listed, and assume the forms will be provided according to the standard
Enterprise ERP form template. Any forms in addition to the quoted amounts and types, including custom forms or forms that otherwise require
custom programming, are subject to an additional fee. Please also note that use of the Tyler Forms functionality requires the use of approved
printers as well. You may contact Tyler's support team for the most current list of approved printers. Any forms included in this quote are based
on the standard form templates provided. Custom forms, additional forms and any custom programming are subject to additional fees not
included in this quote. The additional fees would be quoted at the time of request, generally during the implementation of the forms. Please
note that the form solution provided requires the use of approved printers. You may contact Tyler's support team for the most current list of
approved printers.

General Billing library includes: standard invoice, standard statement, standard general billing receipt and standard miscellaneous receipt.

Utility billing library includes: standard Utility bill, standard UB receipt, standard UB delinquent notice, standard door hanger and standard final
utility bill.

Tyler Software Product General Ledger (Limited Use) is licensed only for use with the other Tyler Software Products licensed to the client. A

Client may use General Ledger (Limited Use) independent of the other Tyler Software Products licensed to the client by remitting to Tyler the
then-current license and annual maintenance fees.
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From: Daniela Behm <DBEHM@hollywoodfl.org>

Sent: Monday, October 21, 2024 2:46 PM

To: Certificate of Insurance <COl@hollywoodfl.org>

Cc: Alberto Jimenez <AJIMENEZ@hollywoodfl.org>
Subject: Tyler Technologies, Inc. COIl Review and Approval

Good afternoon,

Please find attached Tyler Technologies COI for your review and approval. Tyler
provides cloud based software related to Utility Customer Billing Software Munis.

Thank you,

Daniela “Dani” Behm
Administrative Assistant |
Public Utilities Administration
Phone: 954-967-4455 Ext: 5641

Hlyw

FLORIDA


mailto:DBEHM@hollywoodfl.org
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