VENDOR REFERENCE FORM

City of Hollywood Solicitation #: RFP-350-26-SA: Digital Parking Guidance and Wayfinding Signage

Respondent/Firm Name: Cleverciti Systems, Corp.

Organization/Firm Name providing .
City of Redwood, CA

reference:
Organization/Firm Contact
Name: Christian Hammack Title: Parking and Transportation Demand Manager
Email: chammack@redwoodcity.org Phone: 650-780-7378
Name of Referenced Project: Automated Parking Guidance System Project Contract No: AGR.2020.282
Date Services were provided: Project
2021 Amount: +$1,400,000
Referenced Vendor’s role in . Subcontractor/
. [ ]| Prime Vendor
Project: Subconsultant
Would you use the Vendor ] ves NoO. Please specify in additional
again? comments

Description of services provided by Vendor (provide additional sheet if necessary):

Live data collection to inform on parking dynamics and behavior

Wayfinding and vehicle guidance through dynamic digital signage, integrated with Ensight garage detection

Cleverciti mobile app for turn-by-turn navigation for parkers, with IPS payment integration

Please rate your experience Need Satisfactory Excellent Not Applicable
with the Vendor Improvement

Vendor’s Quality of Service

a. Responsive []

b. Accuracy

c. Deliverables

Vendor’s Organization:

a. Staff expertise

(] ) p ] .

b. Professionalism

c. Staff turnover ]

Timeliness/Cost Control of:

O

a. Project

b. Deliverables ]

Additional Comments (provide additional sheet if necessary):

Cleverciti has been great to work with on Redwood City's project. They have been flexible and willing to work with

the City when changes of scope were requested. They have also developed and added new features to their system based on experience to improve the user experience.

*#**THIS SECTION FOR CITY USE ONLY****
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