OTHER PARTY’S EMPLOYEES, IN NO EVENT SHALL UKG' OR ITS PARENTS', SUBSIDIARIES', AFFILIATES', OR THIRD PARTY LICENSOR'S
LIABILITY TO A CUSTOMER, HOWSOEVER CAUSED, EXCEED THE VALUE OF THE ORDER WHICH GIVES RISE TO THE CLAIM, AND IN
NO EVENT WILL UKG OR ITS PARENTS, SUBSIDIARIES AFFILIATES OR THIRD PARTY LICENSORS BE LIABLE FOR LOST PROFITS, LOST
DATA OR ANY OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THIS AGREEMENT WHETHER SUCH CLAIM IS
BASED ON WARRANTY, CONTRACT, TORT OR THE EXISTENCE, FURNISHING, FUNCTIONING OR CUSTOMER'’S SPECIFIC USE OF, OR
INABILITY TO SO USE, ANY EQUIPMENT, SOFTWARE OR SERVICES PROVIDED FOR IN THIS AGREEMENT.

16. TERMINATION OF ORDER FORM OR SOW

(a) Termination for breach. For any breach of this Agreement by UKG in relation with that Customer which cannot be cured by repair,
replacement or re-performance, Customer shall have the right to terminate this the Order Form or applicable SOW upon thirty (30) days prior written
notice to UKG, provided UKG has not cured such breach during such thirty (30) day period. Upon such termination, Customer shall be entitled to
pursue its remedies at law or in equity subject to the terms of this Agreement.

(b) Termination for non-appropriation of funds. Should the funding for the services ordered by Customer be discontinued, Customer shall have
the right to terminate the Order Form relating to such services ordered upon a 30 days written advance notice to UKG. In such event, the Customer agrees
to pay for the products delivered and the services performed under the terms of the Agreement prior to the receipt by UKG of the termination notice.
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Exhibit “E” UKG Statements of Work
UKG One View Connect Statement of Work

UKG Statement of Work for UKG One View Connect

This Statement of Work (SOW) outlines the scope of services to be provided by UKG for the implementation of the Subscription Service(s)
in the corresponding Order and is subject to the terms and conditions set forth in the UKG Master Services Agreement (MSA) or such
other existing underlying agreement between the Parties. The scope of services described herein are fixed price based and subject to
the same terms and conditions as the corresponding Order. Unless otherwise defined herein, words and expressions defined in the Order
shall have the same meaning in this SOW. In the event of a conflict or discrepancy between the terms in this SOW and the MSA, the
MSA shall prevail.

UKG'’s launch methodology (“Launch”) provides proven and repeatable processes that are supported with UKG standard tools, templates
and proven training paths that deliver a successful launch of the Subscription Services. UKG and the Customer will collaborate throughout
the Launch process performing tasks such as requirements workshops, system configuration, data conversion, integration configuration,
testing cycles, production support, and project management.

With Launch, UKG uses its proven methodology to provide training and services to deploy the Subscription Services. Launch will be
delivered as described in this document.

1. Introduction to Launch
UKG'’s Launch methodology provides a framework for how the project will progress during Customer’s deployment. The project team
follows this framework to transition Customer’s applicable functions from the legacy provider(s) to the UKG Subscription Service(s).
The Launch methodology includes the following phases:

Launch .-

This phase includes UKG’s internal readiness and team assignments, Customer preparation and access to
Welcome Subscription Service(s), project team kick off, and initial project planning.

. This phase includes reviewing and assessing Customer’s current process and policy information to ensure the
Requirements  pest fit between Customer’s business requirements and the UKG Subscription Service(s).

This phase includes configuring Customer’'s Subscription Service(s), migrating applicable data from legacy
Build system(s), building integrations to/from third-party systems, and unit testing to ensure each iteration delivers a
fully configured component of the system.

This phase includes Customer’'s User Acceptance Testing (UAT) testing for the applicable UKG Subscription
Service(s).

) This phase includes UKG assisting Customer with the first live processing, the rollout of the Subscription
Go Live Service(s) and transition to UKG support.

Test

2. Subscription Service(s) in Scope
The following Subscription Services are in scope and will be configured in accordance with the Launch methodology and
assumptions described in this document.

Subscription Service Go Live Phase

UKG One View Connect Multiple

3. Launch Parameters

The following parameters support UKG’s Launch methodology and provide an additional set of considerations as it applies to the
Project, the Subscription Service(s), and Professional Services described in this document.

e The typical duration for the Subscription Service(s) Launch will vary based on the scope and number of
pay groups.
Launch services end when the agreed upon scope of services is completed.
The duration of Launch is generally based on one (1) month for every fourteen (14) pay groups.
Additional services, if necessary to complete the Launch, will require a separate Service Request.

Project Launch
and Completion
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Launch Pricing

Customer Tasks
and
Communication

Work Hours

Access and Travel

Fixed Fee Launch pricing for the scope of services described herein is based on typical Launch duration
and assumes Customer will have established standardized HR, pay, and/or time policies/practices for
employees included within the Order.

Launch services will be delivered as one continuous project. If any necessary Customer information,
data, materials, access, cooperation and/or personnel is incomplete or delayed, UKG reserves the right
to place the project on hold, reassign resources, and amend the quoted pricing accordingly.

Material scope changes impacting project resource requirements and/or Launch duration will require a
separate Service Request.

Customer will complete tasks and training as indicated in the Roles and Responsibilities section of this
document and as assigned in the final project plan by mutually agreed upon due dates.

Customer’s project manager is the appointed point of contact for Customer on this project. Customer’s
project manager will be responsible for all communications and project management among all Customer
parties (staff, vendors, consultants) and for the escalation and resolution of any issues for Customer.

UKG will perform work during standard business hours, Monday through Friday from 8:00 a.m. to 5:00
p-m. in the Customer’s primary time zone.

Work outside of the standard business hours must be mutually agreed upon in advance and requested
with enough notice to ensure resource availability.

All project tasks are completed through UKG’s remote deployment model unless otherwise mutually
agreed to in advance or via an authorized Service Request or work order.

Customer will provide UKG resources with access to necessary infrastructure. Remote access will be
granted using industry standard tools (GoToMyPC, PCAnywhere, etc.).

Travel expenses are not included and will be invoiced separately as incurred. Customer is responsible
for airfare, lodging, and related travel expenses incurred while UKG resources are traveling for
Customer’s business. All travel and expenses are billed at actual costs incurred. UKG resources will book

travel through UKG's preferred travel management company.

Roles, Responsibilities, and Deliverables
A successful Launch assumes Customer participation throughout each phase of the project. Roles and responsibilities for both UKG
and Customer are described below along with primary Launch deliverables and acceptance criteria.

Launch .

Welcome

Requirements

Review Statement of Work
(SOW), contract documents and
resource assignments with
Customer

Facilitate and participate in the
kick-off meeting

Assist in defining Customer
resources and training plan as
part of the project plan

Provide Customer access to the
Subscription Service(s) as
contracted in the Order

Lead requirements workshop(s)
to aid Customer in gathering
business requirements
Conduct workshops to define
testing strategy

Lead and participate in the
documentation of project
assumptions, risks, and
configuration needs based on

Validate Statement of Work
(SOW), contract documents and
resource assignments

Share project goals/success
criteria with UKG project team
Participate in the kick-off meeting
Ensure key project resources
attend recommended training
course(s) throughout
implementation

Participate in requirements and
testing strategy workshops
Gather policy/procedure
documentation and business use
cases to complete data collection
process

Deaggggg(pected solution,
business process(es), and
business rules for all employee

Statement of Work (SOW) and
contract documents reviewed
and align with those received
with the Order

Resource assignments, training
plan, and initial project plan
delivered and align with project
goals/success criteria shared
with UKG project team

Access to the UKG Subscription
Service(s) obtained as
contracted in the Order

Requirements workshop(s)
delivered enabling the data
collection process

Testing strategy workshop(s)
delivered supporting testing
strategy definition

Document detailing project
assumptions, risks, and
configuration needs jointly



Launch .

Build

Test

Go Live

completed requirements and
UKG recommended
configurations

Create project scope document
detailing the results of the
requirements phase and provide
Customer with a detailed project
plan

Complete mutually agreed upon
UKG configuration tasks and
complete unit testing to validate
configuration

Share data mapping process and
field specifications with Customer
Configure interfaces as defined
in this document

Supply technical support for UKG
network infrastructure

Assist Customer with interface,
system, functional, and
conversion (if applicable) User
Acceptance testing (UAT) per the
defined testing strategy

Resolve Customer-reported
defects

Provide production support and
post-live support for transition to
UKG's Support Services team

Project Team Composition
UKG will provide experienced resources and subject matter experts (SMEs) specializing in specific areas of the Launch associated
with the Subscription Service(s) purchased. Customer will also provide resources and subject matter experts (SMEs) to support
implementation of the Subscription Service(s) purchased or as otherwise mutually agreed to in the project plan.

groups in scope

Facilitate rapid review, feedback,
and signoff on all project
documentation as required to
meet project deadlines
Participate in the documentation
of project assumptions, risks, and
configuration needs

Complete mutually agreed upon
Customer configuration tasks
and complete unit testing to
validate configuration

Provide data translations and
field mapping defaults for all
required fields

Supply technical support for
system integration/data
conversion, system networking
and any Customer hardware
Review configuration and agree
to proceed to Test phase

Perform interface, system,
functional, and conversion (if
applicable) User Acceptance
testing (UAT) per the defined
testing strategy

Report and retest identified
defects

Execute manager and end-user
training

Validate Subscription Service(s)
and mutually agree to proceed
with Go Live

produced

Updated project plan delivered
detailing activities and primary
milestones of the project

Unit testing completed and
configuration validated for
Subscription Service(s)

Data mapping process and field
specifications shared supporting
the provisioning of data
necessary for required fields
Interfaces are configured and
align with those defined in the
SOwW

User Acceptance testing (UAT)
completed and Customer’s
authorization to proceed to Go
Live received

First live date has been achieved

UKG may use trained and approved consulting services resources (“Certified Partners”) to assist in the performance of the Launch
or consulting services under the Order. Customer hereby authorizes access by UKG, its affiliates, and Certified Partners to
Customer information necessary to perform such Professional Services which may include access to Customer’'s Confidential
Information and Customer Data.

UKG Resource Key Responsibilities

Service Manager .

Project Manager

Integration Consultant -

Act as UKG project sponsor responsible to gain commitment for all project resources

e Serve as primary point of contact responsible for achieving project objectives by coordinating
with all project resources on the timely completion of project tasks

 Develop and manage project schedule. Communicate overall project status and provide
project reporting.

e Serve as initial point of escalation for all project related issues. Identify and develop project
risk mitigation plan and coordinate activities needed for resolution.

e Create and deliver all in-scope integrations

Work together with Customer and 39-party vendors (if applicable) to determine requirements

for file automation; initiafagj@mdemanages the setup of data exchange services



UKG Resource Key Responsibilities

Serve as primary point of contact to advise designated Customer resources responsible to
support the delivery of change management

User Adoption Consultant

Payment Services Subject

Matter Expert Primary point of contact for payment services related activities

e Act as Customer project sponsor responsible to gain commitment for all project resources
Executive Sponsor * Provide executive-level support to the project team
e Ensure the needs of the project team are well represented and met by the steering committee

e Serve as primary point of contact responsible for achieving project objectives by coordinating
with Customer project resources on the timely completion of project tasks

« Communicate overall project status and provide project reporting to Customer steering
committee if applicable

« Identify and manage project risks and serve as Customer’s initial point of escalation for all
project related issues and coordinate activities needed for resolution

Project Manager/Lead

e Channel the team’s activities toward Subscription Service(s) configuration and executing the

project
Education and Change e Act as Customer’s primary resource and designated decision maker for end user training and
Management Resource change management

e Serve as Customer’s primary resource(s) for Subscription Service(s) configuration and on-

System Administrator going system support and knowledge

e Serve as Customer’s primary resource(s) for technical issues related to integrations, network,

ISChncal RSsSOUIES Subscription Service(s) security, and data conversion when applicable

Payroll Subject Matter e Customer’s primary payroll representative and designated decision maker

Expert
Other Subject Matter e Other subject matter experts, as needed, to act as a primary resource and designated
Experts decision maker for their specialty area

6. Professional Services and Subscription Service Assumptions
The following Subscription Service and Professional Service assumptions were used to formulate the Order and this SOW.
Changes to these assumptions may require a separate Service Request resulting in additional costs and delayed timelines.

Professional Training
and User Adoption
Services

UKG will:

* Provide a product learning plan to prepare your project team during the Launch via the UKG
Community. Specific courses are required during each phase of the Launch to minimize the
amount of time between training delivery date and real-life system usage.

Training e Provide access to learning resources like job aids and videos for end users, superusers and

administrators.

* Provide ongoing, post-live access to formal and informal learning for administrators and
superusers to keep up to date with releases, quarter/year end and best practices.

Professional Testing
Services

User Acceptance Testing UKG will:
(UAT) Support Wit

* Provide an overview of the UAT process, including testing tools and the approach to be used
for issue management

e Supply stock baseline test cases to validate system functionality and provide general guidance
to aid Customer in writing and executing test cases specific to their business
Offer consultation and provide issue support during the testing phase
Secure final confirmatiopfgemd3ustomer to validate system readiness prior to Go Live



UKG will:

e Lead Customer through a multi-country, multi-phased deployment of UKG One View Connect
for the countries set forth in the Order.

e Configure the UKG One View Connect system per Customer pay group requirements for the
countries set forth in the Order.

e Support Customer’s company data and/or employee data migration via one (1) of the following
methods:
o HCM synchronization
o One View template population
o One View Ul entry

UKG One View Connect e Validate Customer’s data load, payment tests and the successful syncing of live data
e Provide cut-over support for the first full cycle of live operation

Customer will:

e  Extract applicable company and/or employee data from existing legacy system(s) and
enter via One View Connect Ul or UKG-provided template (applies only if data is not being
synchronized from HCM system)

Provide a payroll register

Support payment tests (if in scope) in the agreed timeframe

Support of testing of the General Ledger (if in scope)

Complete the necessary training

Own internal change management and any new process required to use the Product

7. Service Requests
Requests for changes to this SOW, additional scope, or activities outside of this planned project scope must be submitted to the
UKG project manager in writing or in the form of an electronic Service Request.

The following excluded items are considered out of scope and will require a Service Request:
e Material changes in the scope or effort
 Material changes in the number or type of deliverables to meet the defined scope of effort
e Changes to the project resource requirements
e Changes to the Launch duration

UKG will assess the time and costs needed to implement the Service Request, its impact on the project's delivery, and will quote

the effort based on current rates. UKG will perform the requested work once the Service Request has been completed and signed
by Customer. UKG will not be responsible for troubleshooting Subscription Service(s), interfaces or hardware not provided by UKG.
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UKG One View Managed Services and Payments Statement of Work

Statement of Work for One View Managed Services and Payments

This Statement of Yok (SOW) outlines the scope of services to be provided by LIKIG for the implementation of the Subscription Service{s)
in the coresponding Order and is subject to the terms and conditions set forth in the UKG Master Services Agreement (MSA) or such
other existing underlying agreement batween Paries. The scope of sénices described herein ane fixed price based and subsec] 10 the
same emms and conditions as the comesponding Order. Unless otherwise defined herein, words and expressions defined in the Ordar
shall have the same meaning in this Statement of Wark. In the event of a confiict or discrepancy bebween the larms in this S0OW and the
MEA, the M54 shall prevail

UKG's launch mathadology ("Launch’) provides proven and repeatable processes that ane supported with UKG standard tocls, templates
and proven training paths that deliver a successful launch of the Subscription Services. UKG and the Customer will collaborate throughout
the Launch process performing iasks such as requirements workshops, system configuration, data conversion, integration canfguration,
testing cyches, production suppon, and project managemant

With Launch, UKG uses its proven methodology to provide fraining and services o deploy ihe Subscription Services. Launch wil be
delwensd 85 descnbad n this docurmiend

1. Introduction to Launch
UKG's launch methodology provides a framework for how the projact will progress during the Customer's deployment. The project
team follows tis framework b transition the Customes's applicable functions from the legacy provider(s) 1o the LIKG Subscnphion
Sarviceis). The lawnch methodolegy ncledes the following phases

Launch Phase Description

During the Welcome stage, 1he Customer will complete training on the One View Acadermy and will complela
the One View Walcome Pack. The One View Welcome Pack is to be completed by the Cusiomer no fater
than 5 days prior to the commencement of the project. This is 1o ensure that all key tasks ane compleled pror

Wislcome to project kick off and that both the Cusiomer and UKG are set up for 8 successhul delivery of your project.
If this pack i=n't completed prior to the commencement of the projedt, this may defay the project kick oitflaunch
and the start of the Reguirements stage

During the Requirements stage, the project governance structures ane agreed. A defailed project plan is
agreed and signed off for Phase 1 with addflional phases agreed in advance of each subsequent phasa
commencing. A set of workshops will be completed during this stage to define the information which is
required from the Customer. This information will be provided by the Customer in 3 sed of defindion lemplalas

Requirgments and will be used by UKG to configure specific #ems in the sysiem basaed on the Customes's miormation, The
One View initial bulld will contain the standard baseline configuration in ling with the process catalogue and
is then supplemenied with the Customer specific setup. All relevant information needs to ba provided by the
Customer in this stage

During the Bulld stage, the One View standard build is supplemented with the Customer-apecific configuration
and as defined in the Requirements Siage The data provided by the data integration andior in the migraticn
templates is populated into the One View 183 envirenment. The Cusiomers Project Teamn are gusded in a
Build playback walk-through of end-to-end (EZE) businéss processes on the configured platform. The Customearns
Progect Team will complete the HCM Data validation to ensure that the team are familiar with One View
standard operabing procadures in advance of the paraliel run, The Customer Project Team will also complate
Paopla Data Readiness acinity on data integratedioaded to validale that the data is paralial run ready.

The parallel run is completed during this stage This involves the running of full payrells for all countries
{where possible) and reconciling thess against the legacy payroll provider for the same period using the One
View siandard parafiel run reconciliation protocols, et critena, and tolerances. Yalidation of (L Nles and
execution of payments ests for payments and/or employee bank files are complated
in Live Operation, everything is as per business-as-usual operafion, 1his includes syslems, processes, and
people Live cperation responsibility sits with the One View Payroll Operations Team. The One View Projact
G Live Team will coordinate activity and final project activities such as ensuring the One View logons are releasad
i the Customer's employees to view payslips and will remain active in support to dose out any oulslanding
progect actions of lasks

Test

2. Subscription Service(s) in Scope
The following Subscrption Services, # purchased, are in scope and will be configured in accordance with the launch methodology
and agsumplons describad in this documant

20250527
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UKG One View Managed

Descripltion

Services Product Modules
Payroll inputs There ane two routes for data fo be input into the global payroll process
1. Integrated inta ihe One View AP layer by the Customer systems, wtilizing the UKG
prascnbed AP fodrnals
a  HCM Dia
b.  Salary (additional recurring payrment elements depandant upan HCM)
c.  Crganisation assignments
2 Data entryfupload by the Customer Payroll Manager directly into One View
a. Leave of Absence data = whene masiersd outside the HCM i.e. WFM
system
Recwmng payment alameants {whane not inlegraled)
Varighle alemenis [exira and one-off paymants
Emplayeea benaficiary /| banking details
Mon-HCM data [couniry level informatan)
Mon-HCM documentation (country level)

-0 00 o

The actual breakdown batwaan AP and Data Lpdateds) will be further defined in the
Indegration Design Document (I0D) that is completed as a delnverable of the Reguiremants
slage of the Launch methodoiogy

Payroll Results Set & payroll results sat is available from the One View solubion aliowing a full review of the
payroll to inform decisions regarding payrall amendrments, approval and sign off. The payroll
regults are fully downloadable from One View following the payroll processing by UKG and its
in-country partness (ICPs)

The payroll resulis set incudes:
1. Standard Sel

a.  Standard gross 1o net (GTH) repen The One View gross to net 2 8 created
respont Bha i% constructed from the detailed pay element data (elemeant by
element. person by person), The report is 8 univarsal gross 1o net format
across all prisdictions reprasenting each defailed compenant of the payroll
gress to ned process

b. Standard varanca analysis report: The One VWiew standand vanance
analysis comparas the curment payredl (element by element, parson by
person) to the previous payroll run

& Payments sting report This report shows all the payments [t sdividuals
and bo redevant thind panias] in a simpbe Excel basad Esting o support the
Cusiomar payrall approval process.

d.  One View pay statements: These UKG genarated pay stabernents ane
produced at the time of drafl payroll fo support Customar decision making

g Bank datal change audil report. this addtional system genarated control
repon can be configured 1o run Tor gach payrall cycle and lis? out either a
full s&t of bank detall old va& new valuas, or only kst those details which
have changed n he payroll panod

2 Advanced Option
a Detsied GTN repart: As per standard GTH but wih additional data points

b create a more datailed and granular view and visibility of the paynoll
regults at & gross to net leval, within standard One View capabiliies. If
implemented, this GTH i in place of the standard gress 1o net. Tha
additional data points available ane

i Ernployment star date

i Employment end date

i Ovganizational assignment | hierarchy components

All the payioll results set dems are in a standard Excel format across all jursdictans to
ensure the ease of use for Customer team mambars managing mulbple junsdetions.

Pay StatermentaPayslips As standard, a local compliant payslip i avaitable to the employees and adminisirators within
One View, In addition bo this (far all adminisiratons) one of the cone functionalities of Cna View
i% the ability to provide a universal, standardized global payroll payslip across all risdictions
processed by UKG, This pay sialement provides all details of the payroll as processed on the
GTH.

Empiloyes payslips are encrypled with an employes self-sanvice managed password
Payslips are available to the employes through the One View Employes Self Senice Penal
&% standard for all staff

Employes access s automatically shul down several days after the employees’ final date of
20250527
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Services Product Modules

Employea Siatutery Payrall
Documents

Standard Ganeral Ledger (GL)
{Off-the Shalf Approach)

Integration (Off-the Shelf
Apgproach)

Non-Standard Enhancaments

Descriplion

employmant, with the defaull valee of this being 60-days
LK delivers the capability for the employee o access salf-service payroll documenta
generated as par of the One View Platform and Service. These documents ane stoned
againgt the employes records and categorized accordingly as

1. Payskps

2 Penod-end documents

3 Other documeants
LKG will provide a standard GL &% a single cutput file format which i applicable 10 the
primary financial management sysiem (FME) across all coundries, including a single glooal
chart of accounts (CoA), unless agreed othensise. The file is a fully balanced GL. file [Le.
gebits equal to eredits] for the payrolts being oulput after esch pay nn

The standard GL can be configured 1o be reported at employes cost level and semmanzed at
cost cender lavel if 50 desired by the Cusiomer, with the desired choite applad across all in-

scope payrolls

The standand L assumes that both a single financial management System (FMS) and a
single global Cod |8 in place; if differant, this needs to be raised by the Customer with the
One View presales team to cost accordingly, as @ Mon-Standard Enhancemant

The cutput file faemal is & comma separated varable (T5V) file which is the most commonly
accepiable file for a FMS, Pay (or wage) elements from payroll systemis) genarally have no
meaning in a FMS, therefore UKG offers a standard capability 1o map these pay elemants io
the Cusioemers nominal accounting codes

The geder of cobumng within the GL can be configured by the Customer and the mcusion of
guchesion of existing standard One View columng of data can be configured by the Cusiomer
The GL is generated at ihe end of the payroll cycle and is available to download from One
Wienw by the Cusiomer payroll ieam with the appropnate access levels

For all inbound inerfaces where the Customer is responsible for defivery, it is assumed that
the Customer will satisfy One View standard integration machanisms and specifications. The
HR recard, organizational structure and salary information is included as standard

All integrations will be delrvered via restFul APls with pre-built connectors (HCM & WFM)
wheraver possible, Additional APls can be built for inbound data with the UKG General
Inisound Adapler (GIA) where reguired

For all outbound interfaces whene fhe Customer i3 responsible for delvery, il 5 assumsad that
fhe Cusiomer will ba able to build the extraciainierfaces themsabves using the One View AP
conneciors and inegration framework. For all oulbound interfaces where the Customser is
respansible for delivery, it is assumed that the Custamer will be able to buld the
axiractsinterfaces themaahes using the One View AP| connecions and integration
framenwork

Full integration specifications will be buill out within the Integration Design Document (1DD)
and signed off &g part of project kick off
The following senices may be provided by UKG as part of a Senvice Reguest, at an
additional cost, the provision and pricing of which is o be delermined solety by UKG:
1. Further configuration and development LIKG One View
a. non-standand repart design and configuration;
b. user inerface cusiomisaton including branding and dialectlanguage
changas;
e Customized bank file, GL, payrall inputichangs file and othar inferface
changes
d. integration with HRMHCM, workforce managerment or finance systems
beyond one global standard or the integrated data peints datailed in Payroll
kroputs,
e pre-loading of historical data, such as gross-io-net results sets from pricr
years o suppoet histoncal anahyftses.
1. In-country servicas putside of the standard scope.
2 Cusiomer mestings (phone o inpersen) réquésied m addibon 1o those 563 0ul
herein or in the Servicas Description
3, Provision of UKG One View Payments in a country or jurisgdiction where UKG's
regulated third-party payment partner is unable to perform such Senvices. If an In-
Country Pariner (ICP) or other regulated third-party payments provider ane able to

20250527
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UKG One View Managed

Description

Services Product Modules
pariorm the UKS One View Payments in such country or jurisdiction, then the
Customer may ba requéned 1o complets and execule cenain forms during the Project
which may include without Emitation) addilional terms and conditicns applicable to
thiose Services

UKEG One View Paymenis

Description

Product Modubes

Giobal Payments and Funding  Schedule 1 of the Order will contain charges for all selected oplions. AR counlry enlibes wil

Cplioins ba paid in local currency of the applicable payroll, unless othersise agreed dunng the
Requiremants stage of the Project and set Torth in the Order. Any excepbions bo this will be
documanted in Schedule 1.of the Order. As part of the overall Welcome pack, a payments
welcame pack is included within this and during the Welcome stage, there will be a
paymeniabank file workshop whers this SOW and the payments welcoma pack
documantation will ba referenced with regards b9 the chosan payment method in aach
couniry

3. Launch Parameters
The following paramefters support UKG's launch mathodology and provide an additional set of considerations as it applies 1o the
Project, the Subscription Senvice(s), and Professional Sensces describad in thes document

Launch Hem Gukdelines

Project Lawnch s UKG will suppor the Eunch of Go Live for each Subscription Senvice 281 forth in the Cirger
and Go-Live Additional suppen for Go Lives, i needed, will require a separale Senace Requast
Phases % Launch will be completed in phases supporting a full raliaut and single or multple Go-Lives

according 1o the scope of the project

s The proposed phasing in the Order i based on multiple factors including (without limitation)
headcount per coundry, restrictions on when a payroll provider in-country can be changed. and
kg country complexity

s Launch services for each applicable Phase (Go Live of Countres) end when the agresd upon
scope of senices 8 delivared or a maximum of six (B) months after the Phase project kick-off date
whichaver comes first Additional services, if necessany 1o complate a Phasae launch, will require a
separabé Service Requesi

Parallel Runs » A maximum of bvo (2) parailel runs may be deployed, in UKG's sole discretion. In a successful

and Exit Criferia paraligl run, UKG identifies any discrepancies that may result from Bhe executon of the parafal run
if the inputs differ or produces the same resul as the eosting lve payrall System Based on the
same inpuls

»  UKG will perform an initial reconciliation identifying all diffarences. This can only be complated if the
cutputs of the outgoing provider ane shared in UKG standand fomnats. Collabaration & reguined
pabseen UKG and the Cusiomer o identify the root cause of the differences and 10 agree the
appropnate actions (in bne with parallel run scope)

= Recalculations (ie. paralisl re-rung) will be compleied 1o address the fiollowng

Any missing or incored calculations by One View,
Differences in calculations used where the method used by the oulgaing prinvider is
agread by the parties io be neguened

»  Recalculations will not be completed bo address the following:

Differencas thatl accur dus to payrall inpuls nol baing sulbmitted cormectly or on time;
Differencas thal occur due bo an emor in calculabon by the autgaing partnar,
o Differences thal occur due to incormect data provided for initial data migration

s Onee the differences are explained and the exit eritena has been fulfilad, the ¥TD infermation will
be updated ‘&0 that the starting point for the nexl cycle i correct. Further reconciliation
reporisimaiching exencises ane ned part of the standard parallel procass.

= A parallal run is deemead successiul if § mests the lolliowing exil chtena

The Paries agree upon the paralled run outputs, which are provided via UKG One View
based on the ouwllined paralial run scopa:
Al parallel run differences have been identified and explained by UKG

a Al parallel run gifferences have bean within accaptaibde (olerances

5 Ong View GL maiches One View payroll oulputs and is structured as per agreed GL
design documant

#  There may be cases whene UKG produces different, bul more accurats regults than he exiating lve
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Lawnch iem

Timeline and
Pricing

Infesgrations,
Customzabons
or Other Work

Cusiomer Tasks
mrd
Communication

Travel

Guidolines

systam, In these cases, LKG wil have io ba manually updated to brng & in ine with the: live systam
to ensune that all year-to-date higuras reconcile at the pont of go-lve. In this instance, LKG will
outline the approach 1o final reponciliation, and this activity is not par of the approval af the parallel
rum results.

The Customer is responsible for any (ask that 8 not explicitly identified as UKG responsibiliy
herain, including 1asks with no assigned responsgibilify or tasks assignad to Customar third parties
Projact timeling and pricing assumes the Cusiomer will ba utilizing the UKG réquired neme
browsars andior Cusiomer user operaling systems which UKG supports for the deployment of One
View. If any necassary Cusiomer information, data, materals, access, cooperation and/or
personnel is incomplete or defayed, UKG resenas the nght to place the project on hold, reassign
resources, and amend the quoted pricing accordngly

Depending upon the praparation and engagement by the Customer, there may b opporunities to
complate the project in a compressed duration, If, however, Customer's project resources are
ungrepared or unavailable, the project’s duration may need fo be extended, increasing the budget
required fo comphabe this SOW

Any slated project duration is for guidance only and expecied bo be as sel oul in this S0W based
upon LIKG's experence with UKG customers and solulions

UKG's quoted pricing does not inchede customization 1o the Subscripbon Service(s). A
cugiomization is defined as any system change that extends the functionality beyond what is
prowided by the delivered Subscription Senvice(s)

Scope changes are subject to review and may impact the project fimaline or cost. I addRtional work
beyond the indlial scope of this S0W & needed, a separale Senice Reguest will be requined
UEG's quabed pricing does nal include ihe Excluded ltems sat owt in this SOW

in the event Cusiomer requests addiional LUEG integrations not specified in thes S0W of changes
to the agreed upon integrations, a separate Service Request will be required i agreed by LIKG

In the evant Customer requests cusiom reports not specified in the SOW, a separate Serace
Request will be required if agreed by UKG

In the event Customer requests any work which is not explicitly descnbed in the Order, this SOW,
or the Services Descriptions, a separate Sarvice Regquest will be required if agreed by LIKG.
Custormer will complele tasks and training as indicated in the Roles and Responsibidties saction of
this document and as assigned in the final projact plan by mutually agresd upon due dabes.

LIKG will nt be respansitde for delays caused by Customer's failure to provide adeguals resournces
for the presect or complate tasks and training prompdly

UIKG will communicate with Customer's project executiverspansaor, the appointed point of contact
far Customer on this project. The Customer's project manager will be responsible for all
communications and project management among all Customer parties (staff, vendors, consultanis)
and for the escalation and resolution of any isswes for the Customer

Al project fasks are complated through UKG's remote deploymen madel unless otherwise mutually
agreed b0 in advance o via an aulhonzed Service Request

Travel expenses ane not included and will be invoiced separately ag incured. The Cuslomer is
responsible for airfare, lodging, and related travel expenses incurred while UKG resources. ane
traveling for the Cuslomers business All travel and expanses ang billed ai aclual edsts incemed
UKG resources will book travel through UKG's preferred travel management company

4. Roles, Responsibilities, and Deliverables
A successful launch assumes Custemer participation throughout each phasa of the project, Roles and responsibilities. for both UKG
and the Customer ane described below along wilh primary launch deliverables and acceptance criténa, As used below, "R means
Respongible; "A" means Accountable, "C° means Consulled, and °|” means informed.

Relerenmoe Dediverable URG Cusiomis

D-IAM-006 One View Browsar Carification Matrix &

D-=IMM-00T Welcome Pack Dedvared A

O-IMM-008 Customer Training Pack - Access to the One View A&
Academy

D-IMM-013 User Accounts for a0cess 1o One View A D-IMBA-013
Famikanzabon environmeant

DeIMM-018 Initial Customer & Pay Group Setup ARIC DeIMBA-018
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Reference Dafiverable UKG Cusiomer

D-CUS-007 Custormer Imernal Lawnch | AR

D-CLS-010 Completion of Customer One View Academy I AR
Tramning

D-Cus-011 Completion of Welcome Fack | AR

D-CUS-014 Prowision of Payroll Year To Dute 172 data in I AR
machine readable format

D-CLUS-017 Custorner Change Management Initiated I AR

D-InBA-020 Stage Gate 1 Exit Approval AR AR

D-IMBA-02 1 Praject Launch Meating AR R

D-IMBA-022 Oni View FPM tool acoass AR i

D-IMBA-023 Detailed Ona View propect plan 4R i

D-IMBE-01 4 One View Country Specific Payroll template A

D-IMB-015 POA i relevant for in-scope Country A

D-CUs-015 Completion of One View Country Specifications I AR
Payroll hemplate

D.CUS-016 Prawision of POA if relevant for in-scope Couniry I AR

D-IMM-024 Initial Propect Risk Assesament AR B

C-IMBA-025 Redease One WView Customer Loging AR |

D-IMBA-026 Technical Integratian Workshop AR Rl

D-iMBA-028 Platiorm & Engine [(Corporate, Pay Groups, Pay AR R
Elamants and Absenca) Warkshops

D-IMB-025 General Ledger Warkshop AR Rl

D-IMBA-030 Payments Werkahop &R R

D-IMBA-031 Fayroll Year to Date (YTD) Assessment AR I

C-IMBA-032 Payroll YTD Provided b Parnes AR |

C-IMBA-012 Payroll YTD Data Requirements A

D-IMBA-034 integration Design Docurment lssued AR C

D-InBA-035 Gaenaral Ledger Design Docurmend |ssued AR C.l

D- 1A -0 Paymenis Design Documant ksswed AR .l

D-INIA-D3T Creata Payroll Calendar v1 AR R

D-IMk-038 Services Transtion Planning ARC

D-CUS-01% Progect Plan Sign Off R AR

D-CUS-020 Couniry Data Download - Corporaie and Person C &R
tarmiplates

D-CUS-022 Integration Design Docurnent Sign Off c.l AR
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Referanos

D-CUS-023
D-CUS-024
D-CUS-025
D-CLIS-027
D-CUS-028
D-CUS-029
D-CLIS-030

DO-1MBA-043
D-CUS-031
D1 A=l

D-AMARA-0a
D InABA-0 2
D=1 A0y
D-IMBA-Qu8
D ABA-00. 7
D-108A-0a8
D-IMABA-D3 S
D=1 MABA-CESD

D-CUS-035
D-CUS-036

O=I M-S
D=1 BiA-0n
D-IREA-081

D= WM =022
D-CU5-037
D-IRAM-O5T

D-1nM-082
D-IMM-055
D-IMM-05E
D-CUs-038
D-CUS-029
D-CUS-040
D054
D-CUIS-041
OLCLUIS-04 2
D-CUS-043

D-1MARA-0G6
D-IMBA-06T

Detrveraie

General Ledger Design Documant Sign Odf
Payments Dasign Document Sign Off
Comporate Temgplate Complation

Pay Elemeant Template Complation
Absence Template Complation

Approve Fayrod Calendar v

Person (dynamic) Templabe

Stage Gale 2 Exit Approval

Flatform & Enging Setup Compleie

HCM Adaptor Deployed

HCM Adapior Validation Completea

In- Country Enginé Setup Fack |ssued
In-Cauntry Parner Engine Setup Comglate
Ganaral Ledger Sefup Complete
Payments Salup and Validation Compleie
Payroll Operations Readiness 172

Setup Customer an One View Sanvica Desk -
BEMVIDE Managemen
HCM Data Assessrent

Load Nan-HCM Data

People Data Provided io In-Country Partner
Peopde Data Setup Complete in In-Country Engine
Production Ganeral Ledgar Activation Complete

Stage Gate 3 Exit Approval

Oine View Playback Sassion
Payroll Operations Readiness 212
Request Funds for Test Payments
Relaasa Test Paymants

Provide Funds for Test Payments
‘Validate Test Payments

Business Process Validation

Test Ganeral Ladger provided
‘falidate Tesi General Ledger
Paople Data Readiness

Payroll YTD History 2/2 Payroll Engine
Process Payrall

PFR Reconciliation ! Validation
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Faterence Detivarabia UKG Cusiomes

D-InM-068 Provide Payroll Qutpuls AR I
D-IMM-069 Provide General Ledger AR i
C-INIM-0T0 Payroll Calendar 2 AR R
D-CUS-044 Submit Changes for PPR Run I AR
D-CUS-0d6 Provide Payroll Results for PPR Run Cycle from I AR

Activa Payroll Procass
D-CLIS-04T Sign off of Paraliel Payroll Run I AR
D-CUS-048 Sign off of General Ledger I AR
D-IMA-071 Prige Go=Live Revisw AR AR
D-CUS-045 Approve Payroll Calendar v2 AR
D-IMIM-072 Go-Live Dacision AR AR
D-CUS-050
D-INM-07 4 Stage Gate 4 Exit Approval AR AR
D-CU5-051
C-In-07 5 Complate Statutory Enablamsant ARI |
D-INEA-O76 Exacuie a Live Payroll AR |
D-INA-0T7 T Redaasa Ona View Emploves Logins ARI |
D-IN-0TA I:I:':{:rrrp!al-: Transition from Implemeantation to Post AR |

ive

D-CLIS-052 Live Payroll Reconciliation | WVahdation c AR
D-CUS-0583 Sign aff of firsi Live Payroll Run | AR
D-CLS-054 One View Login Communication o Employees | AR
D-IMIM-073 Post Go-Lnee Dpien Action Review AR R
D=L LEs-055
D-IMM-080 Leasons Leamed Workshop AR R
D-CUS-056
D-InIM-081 Phase Completion Skgn Off AR AR
D-CU5-0587

Project Team Composition

UKG will provide expanenced resources and subject matter experts (SMEs) speciaizing in specific areas of the launch assotated
wilh the Subscription Sarvice(s) purchased, UKG may use trained and approved consuliing senvices resources ("Certified Pariners’)
b assist in the performance of the launch or consulling services under the Order. Cusiomer hereby authorizes access by UKG, fts
affliates, and Certhed Partnars to the Customer information necessary to perform such Professional Senvices which may inciuda
accass to Customear's Confidential Information and Cusiomer Data

UKG Resource Key Responsibilities

UKG One View Sponsod »  Act s UKG project sponsor responsible to gain commitment for all project resources

= Sense as grimary point of contact responsible for acheving projed objectives by
coordinating with all project resources on the timely complation of project lasks

« Develop and manage progect schedula. Communicate oweral proged status and
prowice prowect reporting

FProject Manager
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UKG Resource Key Responsibilities

#  Serve a3 inilial point of escalation for all project related issues. Identify and devedop
project fsk mitigation plan and coordinate activities needed for resolution

* Serve as pnmary point of contact to advise desgnated Customer resources

Payrall Solution Consultants responsible to suppor the dalivery of global and in-country requirements

s Serve as primary point of contact o advise designated Customar resources

Payments Specalist respansible to suppon the dalivery of payments solution

The Customer will provide resources and sulject matter expens (SMEs) as described below or as othenwise mutually agreed 1o in
the project plan basad wpon the Subscription Senaces) purchasad

Customer Resourns Duties & Responsibilities

Umimate responsibility for the successiul dalivery of the propact

Ornerses business casa

Mionitor and control the project at a strategic level

Supor a5 a poant of escalation for projact ssues

Engure that proposed changes to scope, cogl, or imescale are chacked for possible eflects

on ihe business case

Brief corporate management aboul project progress

+« Organize and char Projed Board meebngs

#  Ensure that the projecied benafits have been realzed by holding a post project review @nd
foraarding the regults of the review 1o the appropriate $lakehoidens

=  Sign off on propect stage gales

= Sign off of change controls

= Authorizg proped closune

ct Manager =  Project plan for the Customer work on which this projed! is dependent

Responsibility for enguring all tasks and defiverables within the project plan that ane assgned

bo the Cusiomer are supplied on time

Cornmunication of memal dapandencies o UKG Project Manager for project imescales

Management and delivery of intemal Customer dependencies

Coordination of ihe Cusiomer resouncas Imisived in proged

Dedvery of the Customer work on which this project is dependant

Fepodting imemal challenges and delays to UKG

= Project Manager in an upfnont and iranspanent manar

¢« Ensura that all issees submaied are resched io the satisfacton of all project stakeholears
using agread propect issues log

« [Escalation of issues thal could impact project dedvery (2 9. imermal resourcing]

s Plans, designs, and manages change management for the One View solution and services
rodl ol

¢  Involved in all elements of the One View Launch and become the ressdent subject matier
axper on o Vi

s Acts a5 point person in ihe adoption of the One View payrol senvice within the Customer

«  [Provides directicn to the local | regeonal payroll managers through the Launch process

«  Attends all One View training courses 1o seek undarstanding of dita 1o be exiracied

#  Provides all curmend Customer payroll practices and mormation 1o One View Launch team

#  Data migration preparation, extraction, vakdation and provision to One View Launch Team

=  Provision of inputs for paraliel running

=  Appeoval of One View paraSisl run outpulsirasults

¢  Take ownership and conired of the One View academy for the Customer

s Design any Customer specific course matenials and other documents swch as handouls, end

user manusls, and exercises

e Provision and explanaton of onganizations global chart of acooents

s Duiling GL struciures and hierarchy's

=« Agdvize on nominal debit and credit siring combinations and account codes
«  [niermal Cusiomer approval and sign off of Cne View GL build

" & & @
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Cusiomer Resaurce Dufies & Responsibilies.

Docurnent technical specifications of existing integrations
Aftend Integraticn resguinements workshop

Pul iogether technical specifications for integrations to One View sysiem
Build and business accaptance testing of ntegrations on the Customer side

= Execution of Global Payroll Manager dulles &3 delegated by Global Payrall Manager per
cauriry [ region

6. Professional Services and Subscription Service Assumptions
The following Subscription Service and Prolessional Service assumptions were used to formulate the Ordar and this SOW
Changes to these assumptions may require a saparate Service Request resulting in additional costs and delayed timelines

Assumptions

[ Purchasing)

LFRIG will
. Prowide training prior 10 project commencement 1o the necessary users @ the farm of
onling leaming, A further playback training session on the One View soluban 10 the
Training Customer project and operational teams as pan of the Launch efforts is conducted prior to
moving inlo the Test stage of the project
s The Customer is respongible for any additional training, including training of employess in
wvienwing of their pay$ips via One View
LEKG wall
»  Lead Cusiomer through a mulli-country daployment of UKG One View Managed Services
for the cowntrnes set forth in the Order
s Supplement the baseling standard configuration in accordance with Customer-spacific
requiresTients
¥ Setup and build & standard General Ledger specification 2 agreed with the Cuslomar
during Requirements stage. NOTE: This does not include or apply to any non-standard
enhancemens
« Establish Single Sign On {550} logn protecols (if applicabla]
Suppon Customer's company data andior employes data migration via ona (1) of the
fallgwing methods
HCM synchronization
One View lamplate population
= One View LI entry
«  Support Customer's data load and ihe sucoessful $yncing of Ive data
s Perforn besting and readiness on agreed payment & funding methods per country ently
pay groug
s Pedomm and support paralkel running of payrolis 1o suecessful sign off and conclusion bo
e 1o go live status
s Provide cul-over support for the first full eycle of live operation

LKG One View Managed
Servicas

7. Service Requests
Reguests for changes bo this S0W, additional scope, or activities cutside of this planned project scope must be submitied to the
UKG prodect manager i witing of in the form of an electronic sanvice request

The fplowing excluded items are considered oul of scope and will require a service request ["Excluded Hema- )
= Changas in the scope or effort
Changes in the number or type of deliverables to meet the defined scope of affort,
Changes to the Statement of In-Country Services (as s forth in the Crdar),
Changes to the payments sclution (as sed forh in the Ordar)
Changes to the project resource requiramants,
Changes to the Launch duration;
Changas to the Go-Live Dates m the Onder
Requests for “non-standard enhancemenis” describad in this SO,
Requests for mon-standard integrations, further customizations or work net specific in this SOW, the Order or Services
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UK will estimate the time and costs nesded to implement the change and i#s impact on the project’s delivery, UKG will parform
thea requested work once the service neques! has been compleled and signad by the Customer

Communication
The following tables will detail the (i) communication plan and (i) project communication documents 1o be used dunng Lawnch

Communication Plan

Forum / Meeling

S 77 S

Propect The Customar and UKG  Moanithly Cinline
mm ﬁ&ﬁ!ﬂ“ Executive Sponsors, Meeating / Call
unblock issues, approve  Propect Manager as
changes resguinad
Project updates. Projeet The Cuestamer and One Weekly Cnline
sireams, [T review, Wierw Project Manager, Maating/'Cal
action Sobution Anchilact,
trackingknowladge Collaboraiors as optanal
shanng invites
Infernal maating 1o Thi Customear Propact Weakly Customer defined
ensure tasks and project  Team
activities ara on track

Technical environmant
TEVIEW

Solution Archslac], Wisekly
Projeci Managers
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Exhibit “E" UKG Statements of Work
UKG Pro Pay and People Center Statement of Work

UKG Pro Pay and People Center Statement of Work
{Includes UKG Pro Workdoroe Management and other UKG Subscripion Senvices, if purchased)

This Staternant of Waork (SOW) outlines the scope of sanvices 1o be provided by UKG for the implementation of the Subscripion Service(s)
in the coresponding Order and is subject 1o the terms and conditions set forth in tha UKG Master Services Agreement (M3A] or such
other existing undeslying agreament batwean the Parties. The scopd of services described herein are fixed price and subject to the same
tarms and conddions a8 the cormesponding Order. Unless otherwise defined herein, words and expressions dafined in the Qnger shall
have the Same meaning in this Statement of woek.

1. Introduction to Launch
UKG's Launch methodology provides a framewark for how the project will progress duning the Cusiomer's deployment. The project
team follows this framework to transition the Customer's appheable functions from the legacy provider(s) 1o the UKG Subscription
Senvice{s). The Launch mathodology includes (he folloaing phases:

Lawench

Descriplion

Phase

This phase ncledes UKG's internal readiness and team assignments, Cuslomer preparation and acoess ba
Welcome Subscrption Service(s), project team kick off, and inftial prosect planning

) This phase includes reviewing and assessing Customer's curment process and policy information 10 ensune the
Requifements pagt it betwesn Customer's business requirements and the UKG Subsenption Sendce(s)

This phase includes configuring Customer's Subscripbion Service(s), migraling applcable data from legacy

Build sysbem{s) bulding integrations tofrom third-party sysiems, and unil testing to ensure aach Reration delvers a
‘I'ull:,r configuned component of the system

Test This phase indudes Customer's User Accaptance Testing [UAT) for the applicable UKG Subscripion Sarvice(s).
This phase ncledes UKG assisting Customer with the firsi lve processing, the rollout of the Subscription

Go Live Services) and trarsition o UKG support

2. Subscription Service(s) in Scope
The fellonwing Subscription Services, if purchased, are in scope and will be configured in accordance with th Launch mehodoiogy
and ﬂ.ﬁul‘r‘lpljﬂr'rﬁ descnbad n this docusmen]

Subscription Sarvice Go Live Phasa

UKG Pro Pay and People Center Phas 1
UHG Pro Benafits Hub Phasa 1
UKG Pro Benelits Adminisiration Phase 1
UKG Pro Woarkfores Mansgement (Timakeeping and Accruals) Phase 1
UKG Pro Scheduling Phase 1
UKG Pro Absanca - Lagve Phase 1
UKG Pra Talk or LIKG Pra WiFK Talk Phasa 1
UKG Pro Document Manages Phase 2
UKG Pro Peophe Assial Phase 2
UKG Pro Talen Acquisition {Recnsting and Onboarding) Phase 2
UKG Pra Peformance and Coaching {Performance Reviews, Succession, Coacheng and Development) Phage 2
UKG Pra Compeansation Phase 2
UK Pro Leaming Phaze 2
LUKG Pro Employes Voice or UKG Pro WFM Employes Volce Phase 2
UKG Pro People Analytics with WFM Dala Phase 2
LIKG Pro Workforce Management Anafytics Phase 2
UKG Pro Absance - Allandancs Phase 2
LK Great Place 1o Work Hub Phase 2

3. Launch Parameters
The follawing paramebers suppon UKG's Launch methodology and provide @0 additional set of considerations as i applies o the
Projact, the Subscripfion Service{s). and Professional Services descnibed in this docurmsent

Launch Ik&m Guidelinas

Project Launch «  UKG will supgort one (1) Launch Go Live for the Subscription Sendceds) in the Order.
and Completion Full Suite Launch
UKG Prb 595 Bandars



Launch am

Guidelines

Launch Pricing

Work Houwrs

Global Employes

Custormer Tashs

Communication

Tranwed and Access

The typcal Phase 1 Launch duration for Customens whose purchase includes URG Pro Pay and People
Coender andior UKG Pro Waorkioree Manasgement is four (4) months from project kick-off

Kick-off for ihe Phase 2 Launch, if applicable, will be scheduled within ona (1) month of ihe Phase 1
Launch Go Live. The typical Phase 2 Launch duration is one o thes {1-3) manths from Phase 2 kick-
aff gepending upon specific Subscription Senvice(s) purchased.

Launch senvicas for each phase end when the scope of Senicis is compleled or expire six (B) months
afler phase kick-off, whichever comes first,

Additional Subscription Servica(s) Launch:

The typical Launch duration for Customess purchasing addiional UKG Subscriplion Senmces is one (o
thees { 1-3) months from project kick-off depending upon specific Subschplion Serice(s) purchesed.
Launch senvices end when the scope of sandces i compleled or expine six (6) manths after the projpect
kick-off, whichewar comes first

Fixed Fea Launch pricing for the scope of senvices described herein is based on typecal Launch
duration{s) spacified in this SOW and assumes Cusiomer will hinng established siandandized HR, pay,
andior time policlea’practices for employees includad within the Cinder,

Launch senvices will ba delhwenad a5 one conlinuous project. If any necessany Customer information,

data, matenals, access, cooperation andior personnal is incomplete or delayed, UKG resemnves the right
i place the project on hold, reassign resources, and amend the quobed pricing aceordingly.

Material scope changes impacting projec] resource requirements andfior Launch duration, including
inferfaces not specfied in this SOW, will require B separate Service Request,

LG will parform work duing standard business howrs, Monday through Friday from 8200 a.m. 1o 5:00
pom. in ihe Cusiomes's pamary time Zone.

Waork oulssde of the standard business hours musi be mutually agreed upon in advancs and requesied
wilh enough notice fo ensure resouwnce availability.

The terrn “Global Emplayess” apphes to employees based oulside of the US and Canada

Support for Globa Employees is limded 1o services specifically identified under the Professional Sarvices
and Subscriphon Service(s) Assumptions section of this SOW. Unless specified, no olher Subscription
Senvica suppor for Global Employees will be provided under this S0OW.

UKG Professional Sarvicas will ba parformed from USICanada and Selivered by English-spaaking UKG
resounces, UG will work with Customer's US/Canada based project ieam in conjunction with Customes's
IocH projsct representatives,

Customes will complebe Easks and iraining as ndicated in the Roles and Responsibilities section of this
documen and as assigned in the final project plan by mutually agreed upon dus dates

UKG will mot be responsible for delays caused by Custorner's failure to provide adequate resources for
the project of complele tasks and training promptly

Customer's project manager is the appointed poind of contact for Customes on this peopsct. The
Custamer's project manager will e responsible for all communications and progect management among
all Cusiomar parties (staff, vendors, consultanis ) and for the escalation and resolution of any Esues for
e Curslommer

All project tasks are compleled through UKGs remole deployment madel unless otherwise mutually
agredd b in advance of via an authorized Senice Request order

Cusstormer will provide UKG resources with access bo necessany nfristieciung o complebe project tasks.
Remaole aocess will be granted using industry standand tools (GoToMyPC, PCAnywhins, e}

Travel expenses are nol included and will be invoiced separately as incurred. The Customer is
responsible for aifare, lodging, and related ravel expenses incurred white UKG rescurces are traveling
for the Cusiomes's busmess. Al ravel and expenses ame bifled al aciusl costs mourmed, UKG resounces
vall book traved through UKG's prefemed travel managemeni compiny.
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4. Roles, Responsibilities, and Deliverables -
A successful Launch assumes Customer participation throughout each phase of the project. Roles and responsibilities for both UKG
and the Customisr ane desoribed betow along with primarny Launch deliverablés and acceplance crilena.

Cushomar

Build

Tas

Go Live

Rewview Statement of Work
{S0OW), contradd documents and
ressOUrcE assignments with
Cusiomear

Facale and participate in the
Kick-off mesting

Agsel in defning Cusbomer
resourcEs and Lraining plan as
parl of tha propsct plian

Provide Cuslomer acoess o the
Subscription Serics]s)

Lead reguirements workshop(s)
1o aid Customar in gathering
business requirements
Conduct workshops 1o define
1esiing sirategy

Lead and participate in the
dacumantation of propsct
assumplions, risks, and
configuration neads based on
completed reqguenements and
UKG recommended
configuratons

Create project scope documiand
getailing the results of the
requnements phase and provide
Customer wilh & detailed progect
plan

Complate mutually agreed upan
LIKG configuration tasks and
comglobe unil testing bo validate
configuratisn

Share data mapping process. and
field specifications with Cusiomer
Configure mierfaces as defined
in this docusrien

Supply technical supporn for LIKG
rhwork infrasiniciure

Assisl Customer with imerface,
sysbeem, funchional, and
conwirsion (if appheabla) User
Acceplance lasting [UAT) per the
defined testing stralegy

Rigsahve Cusborminn-risgsored
dafects

Provide production seppodt and
pogi-live suppon for transition o
UKG's Suppon Services team

«  alidate Stalemen of Work
(SO, contract documents and
respurce assignments

»  Share projiect gaals/success
critaria with LIKG progect beam

= Participabe in e kick-off mesting

« Ensure key project resources
attend recommended trainng
course(s) thapughout
implemantation

= Participate in requarsmants and
testing sirategy workshops

= (Gather policy/procedurns
documantation and busingss usde
cagses to complete data collection
PrOcess

o Descibe axpecied solution,
business process{es), and
business rules for all smployes
Groups in scope

= Facilitate raghd review, feadback,
and signaolff on all project
documentation as required fo
vzt peropsct dispdlings

« Participate in the documantation
of project assumpions, risks, and
configuralion nseds

=  Complate mufually dgreéed upon
Customer configuration lasks
and compieta unit esting o
walidale configuration

= Provide data translations and
fiald mapping defaults for all
required flelds

= Supply technical suppor for
system integrationddata
COMVErsion, systam nateorking
and amy Cusiomer hardwara

= Reyview configuration and agrae
o proceed to Test phasa

« Pardform inlerface, system,
functional, and cormersion (il
appiicabla) User Acteptanc
tesiing (LAT) per the defined
testing stralegy

=  Report and retest idenbfied
gefecis

« Execule manager and end-usar
fraining

= “alidate Subscripton Serdce(s)
and mulually agres fo proceed
with Ga Live
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Statemeant of Wark {SOW) and
cantract documents rsviewid
and align with those recenad
walh the Order

Resourca assignmants, iraining
plan, and infial project plan
delivered and align with project
goals/success crilena shared
wilh UKG propect beam

Access to the UKG Subscription
Service{s) in the Onder

Reguirements workshap(s)
dalivered enabling the data
collection procass

Tiestsng strabegy workshopls)
dhelivered supporting testing
strategy definilion

Doscurment detailing project
assumptions, risks, and
configuration nesds jontly
produced

Projec] scope document
chalivered detsling results of the
requirements phase

Updated project plan delivered
detalng activilles and primary
rhilistones of the propect

Unit testing complatad and
corfiguration validatad for
Subscription Servicels)

Data mapping procass and fied
specifications shared suppoarting
the provisioning of data
necesaany for required fialds
interfacas are configuned and
algn with those defined in tha
S0W

User Acceptance testing (UAT)
completed and Customer's
authorization 1o proceed 1o Go
Linve rescened

First I date has been achieved



5. Project Team Composition
LIKIG will provide expenenced resources and subject matler axperts [SMEs) spedializing in specilic areas of the Launch assoceated
with the Subscription Service(s) purchased. Customer will also provide resources and subject matter experts (SMEs) to support
implamentation of thi: Subscription Sarvice(s) purchased or &s othenwse mutually agreed to in the project plan

UKG may use trained and approved consulting services resources ("Certified Partners”) to assist in the performance of the Launch
or consulting sarvices undor the Order. Customer hereby authorizes access by UKG, its affiiates, and Certfied Pariners 10 the
Cuslomer information necessary 1o perfarm such Professional Services which may include access to Customer's Confidential
information and Customser Data

UKG Resource

Hey Responsibilities

Service Manager Act as UKG projec sponsor responsible to gain commitment for all project resources
Sarve a% primany point of contact responsible for achieving project objectives by coorsnating
with all project resources on the timely complelion of project tasks
Develop and manage project schadule, Communicate ovarall project status and prowvsde

Pro ; ;

et Mnnge. project reporting.
Senng &5 nitlal point of escatation for all project related issues. identily and develop progect
rigk miligation plan and coordnate aclivities needed for resolution
Create and delfver all in-scope inlegralions

Integration Conguian Work together with Customer and 3%-party vandors (if applicable) to determing requirements

for fiie aulomation; iniliates and manages the setup of data exchange services
o Sarve as primary point of contact o advise designated Customer resources responsible to
Usar Acoption B support the dalivery of change rmanagemant
Data Conversion i ded
e Responsible for successiul megration of souwce data pron by Cusiomer
Primary point of contact for HR and paynoll Subscription Senices configuration life cycle per

HRPayrodl Consultant {he Launch methodology

P Searvi i

mmn oes Subyect Prirmany point of conact for payment senices related activities
Prirmiany point of contacd for benefil Subscription Senvices configuration lie cycla per the

Benafit Consultan Launch methocl

TalenCompensation Primary point of contact for talent and compensation Subscription Senvices configuration life

Conguliant cycle par the Launch methodology

Document Manager and Primary poini of contact for document manager and peopls a5s5is] Subscnpbon Sarvices

People Assist Congullant configuration life cycle per the Launch methodology

Workfosee Managemenl Primary point of contact for workdorce management Subscription Services configuration life

Consultani cycle per the Launch melhodalogy

Seheduling Consultant

Customer Mesource

Primary poind of contact for scheduling Subscription Senices configuration life cycle per the
Launch methodology

Key Responsiilites

Expcutive Sponsor

Project Manager/Lead

Acd ag Customer project Sponsor responsible o gain commitment for all project resources
Provide executivi-boval Suppor 10 the project leam

Ensura the nisisds of the project team ane will represented and mat by the steening commities
Sarvi &% primary point of contact responsible for achieving project objectives by coordinating
with Customar project resourcas on the timely completion of project tasks

Communicale overall project status and provide propect reporting 1o Customer sleenng
comraties if applicable

[dartify and manage project nsks and senve as Customer's inilial point of escataten for all
project related msuss and coordinale activities needed Tor resolution

Channel the beam's activities toward Subscription Service(s) configuration and executing the
progec
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Customer Resource

Kay Responsibilities

Education and Change
Management Resourca

System Admanisiralor

Technical Resource

HR Subjict Matter Expar
Paymoll Subject Matier
Expen

Benafits Subject Malter

Expert
Tabeni Acguisition Subject

Mafttor Exper
Takeni Subject Matber
Exgeadt

Document and Case

Managerment Subject
Maftter Expeart

Worklomee Management
Subject Matler Exper
Scheduling Subject Matter
Expen

Oither Subgect Matier
Expes

Act a5 Customer's primarny resourcs and designated decision maker for end user raining and
change rmanasgemaent

Sere a5 Customer's primary resourcels) for Subscription Servicels) configuration and on-
going sysiem support and knowladge

Senve a5 Customar's primary resourcels) for lechnical issues related 1o integrations, network,
Subscription Sendicels) sacurity, and data conversion when appicabia

Custorners primary HR representabive and designated decision make

Customer's primary payroll represantative and designated decision makear
Custarmers primary banefils representative and designated decision maker
Customer's primary aleni acguisiion represeniative and designated decision maker

Customer's primary talent, leaming, and compensation represantative and designated
dacision maker

Custormers primany document and case managemeni represeniative and designated decsion
ke

Customer's primary workionse management represeniative and designated decision makes

Customer's primary scheduling representative and designated decision maker

Other subjict matter experts, as neaded, b acl 8% & primary resource and designated
dacision maker for their Specaty anes

6. Professional Services and Subscription Service Assumptions

The foliowing Subscription Senvice and Professional Service assumpbons were used to formulate the Order and this SOW
Changes to these assumplions many require 3 separate Senice Request resulting in additional costs and delayed imelines

Professional Training

and User Adoption

Assumptions

Sarvices

Training

Usar Adoption — Empowar

ional Testing

LIKG will:

Provide a product leaming plan 1o prepare your project team during the Launch via the UKG
Community. Spacific courses ang requined during each phase of the Launch 10 minimize the
amaunt of time between training defivery date and real-lde syslam usage.

Provide access bo leaming resources Boe job aids and videos for end users, supensers and
administralons

Provide ongoing, post-ve access to formal and informal laaming for adminstrators and
superusers o keap up o dabe with releases, quananyear end and best praclices.

LIKG will

Condudt a communicatons and user iraining planming workshop

Conduct a train the trainer congulting workshop

Provide a role-based user mdaknx

Provide access o the preparing for changa dashiboqnd

Provid adaptable communications and whor trienang plans

Provide frain the traingr matesials including mansges course prasenlaion (.ppl) and paricipant
guida (.doc), standand hands-on practice exercises with the most common manager tasks,

ermpiaye job aids [ himi)

Assumptions

Liser Acceptance Testing
(LIAT) Suppart

UG will;

Provwiche an overview of the UAT process, intluding besting tools and the approach fo be used

for Esue mangspermen
Supply stock baseline test cases b vaidate system functionality and provide general guidanca
o i thie Cusbomer in writing and executing st cases specific fo their business
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Professional Testing

SEMVICES

Subscription Services
(M Purchasing)

UKG Pro Pay and Peopla
Canbes

UKG Pro Benelits Hub

UG Pro Benafits
Admingstration

UKG Pro Workforca

Assumplions

v Offer consultation and provide issue support during the lesting phase
¢ Secura final confirmation from the Cusiomes to validabe system readiness prior bo Go Live

Assumplions

LIKG will provide the following Pro Pay and People Cener dalil COMwersion sanvices.

s Raview of Cusiomer-provided source data o ensuni Suitability for production processang in
UKG approved comarsion table formats. The data convened must map to existing LIKG Pro
Pay and People Cenler tables

s Convert data fram one (1) source system (addtional sources may be used for convarsion;
hoverver additicnal feas miay apph')

s  Conver the employes Masterlile/People Data one (1) time, This inciudes the most recent
record for: active amployees and employees terminated up 1o 7 yiars pros 1o the schedulad
go-ive dabe.

s Conver cument year Payroll Balances up to b (2] times, for W reparing,

s Conver Contacts, Dependents and Baneficianes one (1) time (i required),

« No additional dala or hislory i included.

LIKG will prowvide the following Pre Pay and Peaple Center inlegration sendces & payroll Go Liva:

& One (1) Customer-speciic fal-fe for banking (ACH and positive pay)

« One (1) general ladgaer dista dxpor

Cusbormer will;

» Provide source data suitable for production processing in UKG approved conversion tadia
formats. The data cormveried must mag 1o existing UKG Pro Pay and People Center tables.

UKG will provide Cusiomer with a web-based impor tood o suppor the folowang

« Fac#ilate a standard process for importing employes demographic data from a third-pany
sysbam into UKG Pro Pay and People Cenbes

« Manage the processing of ransactional updates generated from the thid-party Syslem

s Fead and consume Cusiomer-ganaerated fransaction files and run tham through UKG Pro
processes on @ predetarmined schedule of on-demand as needed

Custormer wall!

s Provide source files for the UKG Pro Impa Tool in the standard format speclied by UKG
(rangactions should only be sent on their effective date and file must incude changes only and
ani (1) recosd per irensacton type per amployea)

UKG will provide liméed Pro Pay and People Center suppor for Global Employees. in up to ten (10}
countries outside of the US and Canada. I support ks needad o configune more countnes,
addtional fees may apply. This quobe assumes that Customer will use thi delivered giobal payrod

axpon,

UG will:
»  Perform an analysis of Cuslomer's benafit and camer requinements
s Conflgure the subscriplion sarvics 1o indlude the following:
Banafil period, benefit policies, and banefit policy products
Carriar, carmier condracts, and camier contract products
Aggocialed nules and triggers
«  Creale EON integration fat fe(s) for transmisssion (o third-pary camers
U bo three (3] folal files creabed duing Launch a5 standand
Uip to five (5] tolal fes created during Launch if Order alse includes UKG Pro Presmium
Benafil Services

LG will:

=  Perdorm an analysis of Customer's benefif requirements

s Configure the Custormner's health and welfare benafits through the UKG Pro Banafits
Adminisiration Subscription Senice

s  Configure UKG Pro Benefit Administration events, inchuding new hire, He events, automatesd
process evants, and open enmllment if applicaie

LKG will configura:
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Subscription Sorvices

Assumplions

[ Furchasing)
Managamen

UKG Pro Talk

LIS Pro Schaduling

UKG Pro Absence -
Leave

LUKG Pro Documani
Manager

UKG Pro Peopla Assist

= Upio five (5) union CBAs {collective bangaining agresmants)

s Lpio bventy-five (25) employes pay rules (&.9., grouping of ovartime, shift promisms. holiday
zones, eic. )

s Up o five [5) user personas (8.g., adminsiraborn, manager, employes profile)

s Lip io beenty (20} accrual policies. UKG Pro Workforce Management becomes the system of
record for accruals

= Up io seven () standard atiestation workllows

#  Payroll baged journal export (if appicabla)

s Includes up 1o {3) one-way fal-file nbeprations

UKG will configure the foliswing predefined exception-baged tme and paid tima off (FTO) scope 10
track infout punch data and PTO for Global Employses:

e D (1) non-cabculating pay nilie and work nulis

= Five (5) non-cabculating PTO buckits with ability to cecremant

»  Predefined Global Personas for managers and employees

e Time Expord vip standard Dataview or repon

Mota: the predefined scope does nol include the abfty o sulomatically calndate time andior ime
off accruals based an localized country-specific pay nies, accrual rales, of Carmyover polices.

LG wall
s Suppor and enable Customer to configure and administer the Subscrplion Senice through a
combination of remote working sessions and Customer assignmants
Working sesskons are typically one 1o bwa [1-2) hours each and will be scheduled
congidenng project imeling and Cuslorme ottty
»  Monitor configuration and testing activity completion to determine when Subscription Senvace is
ready for production use
»  Provida thirty (30) days of production support prior o transitioning Customer (o UKG Suppor
Cusbomer wall:
»  Parlicipale in working $essions and complete assigned configuration and lesting activities

UKG will configure the predafined scopic
*  Lp to ten {10) scheduling groups (schedule for a defined sel of employess based on comman
tasks, skills, census, department, of other qualifiers like a paper schedule)

Employes Seif Service for Open Shifl, Swap Shift, and Reques! o Cover

One (1) Schedule Tempiate

One (1) Pro Skills/Certification Import with three (3) Employes Schedule Rule Sels
Onea (1) Call List

Two (2} School Caendars

UG will configune:
=  Federal leave polices
= Lip bo bwo (2) stabte leave group(s)

UKG will provide the following predefined funchionality:

=  Employes folder streciung

«  HR rodes mapped with UKG Pro Peophe Centar HR roses

#  UKG Pro People Center HR data (Employes, Organization and HR User)
=  Enablaement of advanced documeant genaration feature

= Logo ol Customear to UKG Pro Document Manger site

Cusiomar will:

»  Document migration from legacy provider to UKG Pro

LIS will provide the following pradefined funclionality:

« [Form & workfow configuration

« HRE Roles mapped with UKG Pro People Conber HR roles

= Process automabion and lemplale configuration

s UKG Pro People Cenber HR data (Employes, Organization and HR Liser)
«  Logo ol Customer appbed io UKG Pro People Assist sia

Curstormer will:
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e Bervices

Assumplions

+  Create knowledga base arbicles in ils Subscription Servica platform

LIS will:

»  Deliver People Analytics with WFM Data enabling the Cusiomer (o report on Pro data and
summarized Dimensions data side by skde using UKG Pro Cognos (this will be deployed
direcily in production tenant)

ﬁ;’fﬂﬁg m \iDaa *  DoPloy and configure a package in Pro Cognos to access summarized Dimensions data
=«  Provide detaled docurmentation including data dictionany

»  Sassion with customar to review Dita Hub Configuration Portal

=  Suppor setting up Cognos Rioles

UKG wall:
=  Deploy an industry bast practics dataview and reports package, which leverages standard
KEPts availabla in UKG Dimensions
UG Pro Workforca =  Deploy Audior dashboard and drill through dataviews
Management Analytics s  Load pay code mappings requined o configure the standard KPIs
#  Dediver valug assessmend using client data 1o highlight results and oppanundies for
improvamEn

UKG will configure:
»  Up to four (4) allendance policies. Mole thal complax attendance business poices may require

Eﬁgj;"n;m‘ : two {2) ar more altendance palices to fully implement. The in-scope policies apply to business
palicies.
LI wall:
»  Support and enable Customer to configure and adminisler the Subscrpbon Senace(s) through
a combination of remobe working sessions and Customer assignments
Working sessions are fypically ong io bwo [1-2) hours sach and will be scheduled
UKG Pro Talant considenng project timeling and Customer availabity. Tolal sessions vary based upon
Acquisition® specific Subscripion Service(s) pirchased, Customer complaxity, and engagamant.
= Monitor configuration and tesling activity completion o determine when Subscriplon Service(s)
UKG Pro Leaming™ are ready for produchon use

=  Provide thirty {30} days of production support prior b transitioning Customar te LIKG Support

UKG Pro Compensation  Customer will:
+ Az g prevequsie, be live on UKG Pro People Canler and actieely maintaimng both

UKG Pro Pedformance organization sruciune and employes data

and Coaching + Participate in working sessions and complete assigned configuration and lasting activities
UKG Pro Employes Voice  Note: Data conversion senvices ane nol included and are quoted via Service Request if requined,
of UKG Pro WFK Customer should kel their UKG projsct manager know If interestad in obtaining these Senvices,
Emplay e Voios

*Data comeersion, i obtained for UKG Pro Talent Acquisition, must be completed pror 1o Go Live

**Diata convarsion and coure conbent services for UKG Pro Leaming can be purchasad from
cerified LUKG Markeiplace partner, Skoox

LEG wall:

# Establish an inledacs bebveen UKG Pro and the Graad Place to Work plathosn
=  Conven up o twebee (12) months of job history il applicabe

s Suppon Customer in configuring the Subscription Senvice

UKG Graat Place o Work
Huky

7. Service Requests
Requests for changes to this SOW, additional scope, or activities culside of this planned project scope must be subsmitted 1o e
LG projiect mansger in wiiting or in the form of an electronic Senvios Reques

The following excluded ilems are considered out of scope and will require a Service Request:
= Maierdal changes in the scope or affort
»  Maleral changes in the number or type of delverables o meet the defined scope of eflont
« Changes tothe project nesource requiremeants
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=« Changes o the Launch duration

LUKG will 55655 the lime nesded 10 implemant the Senvice Request, its impact on the project’s delivery, and will quale he Service
Request based on current rates. UKG will perform the requested work once the Service Request has been completed and signed

by the Customer, UKG will not be responsible for troubleshooting Subscription Sesviceds), interfacas or hardware not provided by

UKG.
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Exhibit "E" UKG Slatements of Work
UKG Pro Workforce Management Statement of Work

UKG Pro Workforce Management Statement of Work
{Inciudes ofher LIKG Subscription Services, if purchased, excluding UIKIG Pro Pay and People Center)

This Statement of Work [SOW) outlines the scope of senices to be provided by UK for the implementation of the Subscription Servica(s)
in the comresponding Order and is subject fo the terms and condtions set forth in the UKG Master Services Agreement (MSA) or such
other existing underlying agreement batween the Paries. The scope of services described herein are fixed price and subject to the same
termis and conditions as the corresponding Order. Unless otherwise defined herein, words and expressions defined in the Qrder shall
have the same meaning in this Stalement of work.

1. Introduction to Launch
UKG's Launch methodology provides a framework for how the project will progress during the Cusiomer's deplayment. The project
tearn follows this framework to transition the Customer's applicable functions from the legacy providen(s) io the UKG Subscription
Service(s). The Launch methodology includes the following phases:

Launch

Dascription

Phase

This phase incledes UKG's intemal readiness and team assignmants, Cuslomer preparation and access 10
Welaorme Suhscriplion Sandcals), project tesm kick off, and nital prosect planning.

This phase includes reviewing and assassing Customer's current process and palicy information to ensure the
Requiements  pest fit betwesn Customer's business requirements and the UKG Subscription Senvica(s)

This phase indudes configuning Customers Subscriplion Service(s), migraling applcable data from legacy

Bulld systemis), building intégrations todfrom third-party systems, and uni testing 0 ensure each fReration delvers &
fully configured companent of thie System.

Tos! Thig phase incudes Customar's User Acceptance Testing (UAT) for the applicable UKG Subscription Servica(s)
This phase includes UKG assisting Customer with the firsl we processing, the rolloul of the Subscription

Go Liva Senvica(s] and (ransiion o UKG suppod,

2. Subscription Service(s) in Scope
The following Subscripton Senvices, i purchased, are in scope and will be configured in accordance with the Launch methodology
and assumplions described in thes documant.

Subscription Service Gao Live Phase

UKG Pro Workforos Managemen | Timekeeping and Accruals) Phias 1
UKG Pro Scheduling Phase 1
UKG Pro Absence - Leave Phase 1
UKG Pro WFM Talk Phasa 1
LKG Pro Workforce Managemant Analytics Phasa 2
UKIG Pro Absence - Aflendance Phiage 2
UKG Pro WFM Employea Vaoice Phasa 2

3. Launch Parameters
The following paramelers support UKG's Launch methodology and provide an additional set of considerations as it appiies 1o (he
Project, the Subscription Senice(s). and Prolessional Senvices descnbed in this documant,

Lawnch Ibem Guidelimes

e UKG will suppor one [1) Launch Ga Live for the Subscription Senvice(s) in the Order.
Full Suite Launch;
s The typical Phase 1 Launch duration for Customers whose purchase includes UKG Pro Workforce
Management s four (4) months from project kick-off
s Hick-off for the Phase 2 Launch, if applicable, will be scheduled within cne (1) month of the Phage 1
Project Launch Launch Go Live. The typical Phase 2 Launch duration is one io three {1-3) months from Phase 2 kick-
and Complation off depanding upon specific Subscription Service(s) purchasesd
= Launch serdoes for each phase and when (he scope of services ks complated or exping Six (6) months
alter phase kick-off, whichewer comes first
Additonal Subscription Serviceds) Launch
s The typical Launch duration for Customers purchasing addional UKG Subscripion Serices = one 1o
three { 1-3) months from project kick-off depending upon specific Subscription Senice(s) purchased
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Launch ltem

Guidelines

Launch Pricing

Work Hours

Global Employees

Customer Tasks
and
Comminication

Travel and Accass

Launch services end when ihe scope of services s completed or expina six (B) months afler tho projecd
Rich-off, whichever comes first

Fixed Fee Launch pricing for the scope of serices described heren 5 based on typical Launch
durationds) speciied in this S0W and essumes Cusiomar will have esiablished standardized HR, pay,
andior ima policies/practices for employeas included within the Ordar.

Launch sendcas will be defvered as one continuous project. f any necessany Custormer informatan,
data, malerials, access, cobperation andior personned is incomplate o detayed, UKG resenses tha right
1o place the progect on hold, reassign rescurces, and amend the quoted pricing accordingly

Matenal scope changes mpacling project resource requinsments andior Launch duraton, incuding
imarfaces not spacified in this SOW, will reguirg & separabe Serice Regquesl,

UKG will perform work during standard business hours, Monday thraugh Friday from 8:00 a.m, 1o 5:00
pom in the Cusiomer's pnmary lime Tone

Work ocutsida of the standard business hows must be mutually agreed upon n advanoe and reguesied
with @nough nolice 1o ensurd resourte availabely,

The term “Global Employees” apphes o employess based cutside of the LS and Canada

Suppon for Giobal Employess is limiled to services specfically identsfied under the Professonal Services
and Subscripbon Service{s] Assumplons section of this S0W. Unless specified. no other Subscripban
Service suppor for Global Employees will be provided under this SOW.

UG Professional Services will be performed from US/Canada and delivarad by English-speaking UKG
resources. LG will work with Customar's USiCanada based project team in conjunclion with Customers
local project represantalives.

Customer will complate tasks and training as indicated in the Roles and Fesponsibilites section of this
documant and as assigned in the final project plan by mutually agreed upon due dates.

LUKG will not be responsible for delays caused by Customer's Failure 1o provide adequate resources for
ihe projec o comphele fasks and raimng promgpiy.

Customer's project manager is the appoinbed point of contact for Cusiomer on this project. The
Customer's projeci manager will be responsibhe for all communicabions and project management among
all Customer parties (staff, vendors, consultants) and for the escalation and resolution of any issues for
thie Cursbomer

All project tesks are completed through UKG's remate deployment model uniess othensise mutually
agread ko in povance of via an guihorized Service Request onder

Customer will provide UG resources with access bo necessary infrastrectune (o complebe project asss.
Remalbe acseEss will be granied useng industry standard tools (GoToMyPC, PCAnMywhena, elfc)

Travel expenses ane nol included and will be invoiced separadely as incurmed. The Customer &
respansible for alidare, lodging, and related travel expenses incurmed white UKG resources ane raveling
for the Cuslomer's business. All fravel and expenses are billed al actual cosls incemed. UKG resources
will book ravel through UKG's prefemad travel management company,

LG Pro WRRPEG Standae



4. Roles, Responsibilities, and Deliverables -
& sucoessiul Launch assumes Cuslomer participation throughaut each phase of the project. Roles and responsibiities for both UKG
and 1he Cuslomes ane deschibed below along with pnimary Launch deliverables and acceptance cribena,

Customer

Deliverables

Bluild

Tost

Go Live

Rensw Statement of Work
(S0, contract documents and
MESOUME ESsgnments with
Cusiomer

Faciifate and paricipate in the
Kick=off reEting

Aggagt in defining Customer
rEsources and tramning plan &s
pat of the project plan

Provide Customer acoess (o the
Subscription Service(s)

Lead reguenemients workshop(s)
o aid Cuslomer in galharing
business requinemants

Conduct workshops lo define
testing sirabagy

Load and participate in the
documentation ol projgect
assumplions, rigks. and
configuration rseds based an
complated requirsments. and
UKG recommended
configuratons

Create project scope documant
detailing the results of the
resquirements phase and provide
Customer with & detailed project
pan

Complete mutually agreed upon
UKG configuration tasks and
complete unit lesting to validate
configuration

Shane data mappeng procass and
field specificalions with Cusiomer
Configura mierfaces as defined
in thig docurmen

Supply technical suppon for UKG
metwork infrasiniciune

AssiEt Cusiomer with inerface,
Systesn, funchonal, and
comwirsion (il apphcabla) User
Acceplance lesting [LAT) per tha
definad testing stralegy

Resohve Custormer-reporad
defacts

Provide production support and
posidive supporn for transition fo
UKG's Suppon Senvices feam

Validate Statement of Waork
[SOW), contract documents and
resOuUrcs assgnments

Shane project goals/succass
criteria with UKG projact team
Paricipse in iha kick-off meating
Engure key project resources
atiend recormmended Eraining
Coursas ] throdghoud
implamentation

Paricipate in requinsmants and
testing strabegy workshops
Gathar policy'protiduns
documsentalion and business use
cases o complete data collection

process
Describe axpeched Solufion,
businass process{es), and
businass nilas for all empioyes
Oroups i SCopa

Faciitate raped raviee, Teadback,
and segnoff on all project
docurmsentalion &s reguined o
mid project deadlines
Faricipate in the documentaton
ol progect assumptons, rsks, and
confguration needs

Complele mulually sgreed upsn
Customer configurilion tasks
and complate unil lesting o
validate configuration

Provide data translations and
fiesd mapping defaulls for M
required fields

Supply technical Suppon bor
systam inegraton'dala
Conversion, sysiem netwarking
and any Customer hambwara
Fenienw configuration and agris
o procead o Test phase

Parform Inberface, system,
furctional, and eomsersion (il
applicaipla) Liser Acceplance
festing (LUAT) per the defingd
testing strategy

Repor and retest idemtified
defects

Execiie manager anid and-user
{raining

Validate Subscripbon Servica(s)
and mutually agres to procedsd
with Go Live

UKG %“Eﬁg%&é_ﬂlmd

Statament of Waork (SOW) and
contract docurmants neviewed
and align with those macived
with the Order

Resource assignminls, raining
plan, and initial project plan
delivered and abgn with projec
godls/success critena shared
wilh LIKG project team
Accass 1o the UKG Subscription
Sendce(s) in the Onder

Requirements workshop(s)
dalreered enabling the data
collechion process

Testing strategy workshop(s)
daleered suppoing testing
sirategy delinibon

Dpcument detailing projec
assumptions, rsks, and
configuration needs jontly
produced

Project scope docurment
daleered detaikng resulis of tha
nEquingments phase

Updated project plan defivend
detailing activites and prmany
milastones of the project

Uinit testing compbeted and
configuration validabed Tor
Subscription Serdce(s)

Diata mapping process dnd fiskd
spedciications shared suppoting
ihe prowvisioning of data
mEcessary for reguened fields
Intesfaces are configurad and
asgn wilh those defined in tha
SO

Liser Acceptance festng (UAT)
completed and Customers
authonzaton to procesd o Go
Live receivad

Firgt live date has been achieved



5. Project Team Composition
LUKG will provide sxpenenced resources and subject matter experts (SMES) specializing in specific areas of the Lawnch assocatad
with the Subscription Service{s) purchased. Customer will also provide resources and subject matter expans (SMESs) 1o suppor
implementation of the Subscripion Service(s) purchased or as offversise mulually agreed bo in the propsct plan

UKG may use trained and approved consulling senices resources ("Certified Partnars”) to assist in the pariormanca of the Launch
or consulting services under the Order. Custorneér hereby authorizes access by UKG, its affilises, and Certified Pariners fo the
Custamer information necessary 1o perform such Professional Senvices which may incude access 1o Customers Confidential
Information and Custlomer Data

UG Resource

Key Responsibilities

Service Manager

Projact Manager

Intagration Congultan

User Adoplion Consultant

Workforce Management
Consutant

Schaduling Consuliant

Custormer Resourcoe

Act a5 UKG project sponsor rispongible o gain commiment for 28 project resources

Serve as primary point of contact responsible for achieving project objectives by coordinating
with all project resources on the tirmely completion of project tasks

Develop and manage project schedule. Communicate overall projec] slabus and provada
project reporting

Serve as nitsal point of escalation for all project related issues., ldentily and develop progect
risk mitigation plan and coordinate activilies neaded for resolution

Creale and deliver all in-scope integrations

Work ingether with Customer and thind-party vendars (i applicaile) o daterming requengmants
for file aviomation; initiates and manages tha setup of dats axchangs senmes

Senva as primary point of contact io advise designated Customer resources responsible 1o
suppon the delvery of change managemian

Primary poind of contact for workloroe management Subscription Sensces conligurabon life
cycla par the Launch mathodalogqy

Prirary poind of contact for scheduling Subscription Senices configuration ke cycle per tha
Launch mathodology

Key Responsibilites

Executive Sponsor

Project ManageriLaad

Education and Change
Manageman! Resouros

Systemn Adminigiralor

Techmical Resource

HR Subjiect Matier Expen

Payroll Subject Matiar
Expert

Wiorkfonta Managermen
Subject Matier Expart
Scheduling Subsect Matler
Exper

Act @5 Customer project Sponsor responsible o geen comenitmsend fior all project resouncs
Prowide execulive-level suppo to the project 1eam

Ensure the neesds of the project team a0e well representad and mel by the stearing commitles
Serve a5 primary point of contact responsible fer achieving project objectives by coordinating
with Customer project resources on the imely completion of project tasks

Communicate overall project stalus and prowvite propect regorting 1o Customer Sheenng
comimitiea if applicable

Idantify and manage propect nisks and serve as Customar's indlial point of escalabon for all
project relabed issues and coordinate activiies needed for resolulion

Channel the team's aclivities oward Subscripton Serdcals) configuration and executing the
progect

Act as Customer's primary resounce and designated dectsion maker for end user training and
change Mmansgement

Serve a3 Customer's pnmary resourcels) for Subseriplion Senvice{s) configuration and cn-
Going System suppon and knowledge

Senve 85 Customer's pimary resourcels) for iechnical ssues relatad 1o integrations, nistwork,
Subseription Service(s) secunity, and data conversion whisn applicatie

Cusiomear's pimary HR representative and designaled decsion maker

Customar's primary payroll representative and designated decision maker
Cusiomer's prmary workforcs mansgement representative and designated decsion maker

Customer's paimary schaduling representative and designated decis:on maker

UKG Pro v swndard



Customer Resountse Key Responsiiklites

Other Subject Matter s Ofher subject matier experts, 85 nesded, 1o 8ct 85 3 primary ReSounce and designated
Experis decision maker for thedr specially area

6. Professional Services and Subscription Service Assumptions
The following Subscription Service and Professional Senvice assumptions were used to formulate the Order and this SOW.
Changes to these assumptions may require a separate Service Request resulting in additional costs and delayed timelines

Professional Training

and User Adoplion Assumplions
Services

LIKG will

s  Provige a product leaming plan o prepans your project team during the Launch via the UG
Community. Specific courses are reguired during éach phase of the Lawnch bo minimize fhe
arnount of time betwean training dalivery date and real-Be Syslem usage.

Training s Provige access bo leaming resources ke job aids and videos for and wsers, supenesers and

rirminesirators

s Provide ongoing, post-live access o fermal and informal leamming for administratons and
superusens o keap up o date with reléases, quanerhear end and best praclices.

LIKG will;

e Conduect a2 communications and used training planning workshop

« Condwct a train tha trainer consulting workshog

s Provide o role-bassd user malrix
Proveite accass to the preparing for change dashboand
Proveite ataptable communications and user inEning plans

«  [Provide irain the traings mabenials including manager course prasendabion (.ppt) and paficipant
guide {.doc), standard hands-on practice exercises with the most common manager lashks,
employee job aids [ htmi)

User Adoplion — Emposwar

Professional Testing
Services

Assumplions

LIKIG wall:
s Provide an overview of the UAT process, including testing tools and the approach 1o be used
for issuE Managemen
User Accoplance Testing s Supply siock baseline 1est cases 1o validabe sysiem funclionality and provide general guidance
(AT} Suppart fo aid the Customer in writing and executing el cases speciic o their business
«  Oifer consullaton and provide issug suppod during the lesbing phase
s Secure final confirmation from the Cusiomer to validate system readingss prior 1o Go Live

Subscription Services

Assumptions

(H Purchasing)
UKGE will configura:
«  Lip o five (5) union CBASs [collectiva bargaining Soresrmants)
s Up o twnty-fos (25) employes pay nules (e.g., grouping of overirme, shift premiums, holday
zones, ele.)
s Up o fg (5) user personas (.., administrator, manager, employes profila)
»  Up to twenty (20) accrual policies. UKG Pro Workforce Management becomes the system of
record for accruats
UK Pro Workforca s Upio seven (T) standsd attestation workfioss
Management ; ;
= Payroll based journal axport (if applicabe)
s Inchedes up to (3) one-way Nat-fe integrations

UKG will configure thi following predefined exception-based time and paid time off (PTO) scopa to
frack infout punch dala and PTO for Global Employees.

= One (1) non-caleulativeg pay rubi and work rule

«  Frvi (5) non-calculating PTO buckets with abidity bo decrement

= Predefined Gicbal Personas for managers and emphoyess

=  Tima Export via slandard Dataweesy oF repor

UKG Pro W SEME_Standard



Subscription Serdices

: 4 Assumphions
{if Purchasing) p 2

Wale: the predefined scope dois not include the ability b aulomatically calculate Bme andfior bme
off accruats based on localized couniry-spacific pay rules, accrudl rabes, of Carmyover polices

LIKG will

¢ Support and enable Customer b configure and adminisier the Subscipbon Senica through a
combinalion af remote working sessons and Customer assignments

o Working sessions are iypically one io beo (1-2) hours each and will be schaduled
considering project limeline and Cuslomér dnsailabaty.
UK Pro WFM Talk s Monitor configuration and testing activity completion to datermina when Subscription Senvica is

ready for production use

»  Provide thity (30) days of production support prior 1o transitioning Customer fo UKG Suppon

Cusiamaer wall;

« Participale in working sessions and complete assigned configuration and lesting activities

UKS will configune the predefined scope;

s LUp to ten (10) scheduling groups (schadule for a defined sel of employees based on Comamon
tasks, skills, cengus, departmant, or other qualifiers like a papar schedule)

Ernploves Self Serice for Open Shift, Swap Shift, and Request 1o Cover

Ona (1) Schedula Template

Ona (1) Pro Skills/Certification import with three (3) Employee Schedule Rule Sets

One (1) Call List

Twn (2) School Calendars

LG Pro Scheduling

UG will condigure:

UKG Pro Absence - = Foederal leava pobcias
Leava e LUp to bwo (2] state leave group(s)

LIKG will:
s Deploy an industry best praciice dataview and reports packaga, which leverasges siandand
KPls available in LIKG Dirmensions
UKG Pro Warklorce +« Deplyy Auditor dashboard and drill through dataviews
Managamanl Analytics #  Load pay code mappings required o configure the standard KPS
*  Dalver value agsessment using chent data bo highlighl resulls and opporunities Tor
iM pAoAETE

UKG will configure:
»  Up o four (4) attendance policses. Nole that complax attendance business polickes may requirg

:::Eﬂm PeROGa - two (2) or more atténdance polickes to fully implement, The in-scope policies apply 10 business
policies,
LIKG will
s  Support and enable Customer to configure and administer the Subscription Senvica through a
combination of remote working sessons and Cuslomer assignments
o Working sessions are typically one 1o two {1-2) hours each and will be scheduled
considering project tmekine and Cuslomer avaltability
UKG Pro WM Emplen - mmmﬁ;?;mmm u::n testing activity complation to detarming when Subscription Service is
Voice »  Provida thirty (30) days of production support prior 1o transitioning Customer to UKG Suppon
Casstomer will:
s A5 aprerequisile, be ve on UKG Pro WM and actively maintaening Both organeabon
sinyciune and employes data

« Participate in working sessions and compiete assigned configuration and testing activities

7. Service Requests
Requists for changes to this SOW, additional scope, o actwities outside of this planned project scope musl b subdmited 1o tha
LKG project manager in writing or in the ferm of an eledronic Senica Regquest

The following excluded items are considerad out of scope and will require a Service Request:
e Materal changes in the scope or affor

UKS Pro iIPREHI_ Standard



»  Matedal changes in the number or type of delvorables 10 meel the defined scope of effor
= Changés bo the projed] resourcs requiréments
s Changes 1o the Launch durabon

UKG will assess the time needed to implement the Service Request, is impact on the project’s delivery, and will quote the Service
Roguas! based on curment rades. UKG will perform ihe requesiad work once the Service Requas! has been complated and signed

by the Customer, UKG will not be responsible for iroubleshooting Subscripion Service(s), interfaces or hardware nod provided by
UKG.

LKG Pro wWia9e818 siardard



Exhibit “F” UKG Business Associate Addendum

Page 819



1.3

14

1.5

186

1.7

2

A |

Exhibit “F” UKG Business Associate Addendum

Business Associale Addendum

General Provisions

Status of Parties Under HIPAA. The parlles acknowledge and agree that in the event person or entity that is named on
such Order may be deemed to be a Covered Entity (as defined by HIPAA) ("Covered Entity”) and UKG entity se! forth
in the Order (“Company”) is deemad to be a Business Associate of Covered Entity when Company creales, receives,
maintains, transmils, uses or discloses Protecied Health Information on behalf of Covered Entity (PHIY), for any one or
more of the following: UKG Pro Clinical Scheduling Extensions (which includes UKG Pre Forecast Manager for
Healthcare, UKG Pro Workload Manager for Healthcare, and UKG Pro Target Inteligance for Healthcare) Workdorce
Forecas! Manager for Healthcare SaaS, Workforce Workload Manager for Healthcare SaaS, Workforce Targel
IWMHHMMMMWEMWMHMW.MEHMWEMHW.LH{E
Pro Benefits, UKG Ready Benafits or EverythingBenefits products, this Business Associate Addendurm will govemn the
parties’ obligations under HIPASA,

Effect. To the exient that Company recaives PHI 1o perform Business Associale activities, the terms and provisions of
this Addendurm shall supersede any other conflicling or inconsistent tarms and provisions in this Agreement to the axlent
of such conflict of iIntonsislency.

Defined Terms, Capitaized terms used in this Agreement (including this Addendum) without definition shall have the
mam-amnmm@mm:mmemmsimmstﬁMHmm
Portabiity and Accountability Act of 1996, the Health Information Technology for Economic and Clinical Haalih Act and
tiveir implemanting requlations as amended from time to ime (collectively, "HIFAAT).

Mo Third Party Beneficiaries. The parties have not ereated and do not intend o croale by thes Agreemsant any third party
rights, including, but not limsed 1o, third party rights for Covered Entity's employess, dependents or ether plan participants.

HIPAA Amendments, Ary future amendments lo HIPAA affecting business associale agreements are hereby
incorporated by reference into this Addendum as if set forth in this Addendum in their entirety, effective on the later of the
effeciive date of this Addendum o such subsaguent date as may be specified by HIPAA

Regulatory References. A reference in this Addendum to a section in HIPAA means the section as it may be amended
from lime-lo-tima,

independent Contractor Status. The parfies ackrowledge and agree that Company is al afl mes acting as an
|nuapmﬂamm:1mmﬁmrmEnﬁymﬂnﬂmmmﬂwamﬁm&adwEﬂwmmm

Obligations of the Company

Use and Disclosure of PHL Company may use and disclose PHI as permitted or required under this Agreement
{including this Addendum) or a8 Required by Law. bt shall nat otheérsise use or disclose any PHI. Caormpany shall not
use or disclose PHI received from Covered Entity in any manner that would constitule a violation of HIPAA if so used or
disclosed by Covered Entity (excepl as sat forth in Sections 2.1(a), (b) and (c) of this Addendum). Ta the exient Company
caries oul any of Covered Entity's obligations under the HIPAA privacy standards, Comgany shall comply with the
requirements of the HIPAA privacy standards that apply to Covered Entity in the performance of such obligations. VWithout
Hm"t'ngl:huum'mu‘ﬂﬂ-jnﬂhaMeguing.ﬂmmlsp&mﬂﬂaﬂlnumwdlmpmuﬂfmmm

244  Company may use PHI internally for Company's proper management and adrministration or to carry oul its legal
responsibilities;

212 c-mmnymnmmePHImwﬁmmwwwspmpmmnwwmmmm.prmﬂmmat
the disclosure is Required by Law or Company oblains reasonable assurances from the third party to whom the
PH| is to be dischosed that the third party will {1) protect the confidentiality of the PHI, (2) only use or further
disclose the PHI as Required by Law or for tha purpose for which the PHI was disclosed to the: third party and
{3;rrnﬂfrEm'emdErrﬁ'ryl;rfmmmﬂnﬁiﬂrﬂmﬂﬁrﬂmaminwﬁﬁtﬂmmﬁduﬁﬁﬁﬁFHl
s Dean breached:

2.1.3 Company may use PHI to provide Data Aggregation services refating 1o the Health Care Operations of Covered
Entity if required or permitied under this Agresment; and

0040625
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25

26

27

248

214 Company may use PHI 1o create de-identified health information in accordance with tha HIFAA de-dentification
requirements, Company may disclosa de-identified health information for any purpose permitbed by law.

Safeguards. Company shall use appropriate safeguards to prevent the use or disclosure of PHI other than as permitted
or required by this Addendum. In addition, Company shall implement Administrative Safeguards, Physical Safeguards
and Technical Safeguards that reagsanably and appropriately protect the Canfidentiality, Integrity and Availability of PHI
transmitted or maimained in Electronic Media ("EPHIT) that it creates, receives, maintaing or transmils on behall of
Cowerad Entity. Company shall comply with the HIPAA Secunity Rule with respact o EPHIL

Minimum Necessary Standard, To the exient required by e “minimum necessary” requirements of HIFAA, Comgany
shall only request, use and disdose the minimum amount of PHI necessary 1o accomplish the pupose of the requesl,
use of digclosure.

Mitigation. Company shall take reasonable steps lo mitigate, lo the exient practicable, any harmful effect (that is known
o Company) of a use or disclosure of PHI by Company in wiclaton of this Addendum.

Subcontractors. Company shall enter into a writlen agreement meeting the requirements of 45 C.F.R. §§ 164,504(e)
and 164, 314{a}2) with each Subcontractor (including, without limitation, 8 Subcontracior thal is an agent under appEcable
law] thal creates, receives, mainiaing or ransmits PHI on behalf of Company, Company shall ensure thal the writien
agreement with each Subconiractor obligates the Subcontracior to comply with restricions and conditions that are at
least as resiiclive as the restrictons and conditions that apply to Company wnder this Addendum.

Reporting Requirements.

281 I Company becomes aware of 3 use or disclosure of PHI in violabion of this Agreement by Compary or a third
party which recetved PHI from Company, either directly or indirectly, Company shall report the use or disciosure
to Covered Enlity within the time provided by the underdying Agreement but in no case |ater than 60 days after
discovery of the use or disclosure or a3 otherwise required by the stale law govemning this Addendum.

2.6.2 Company shall repor any Security Incident involving EPHI of which it becomes aware in the following manner:
{a) any actual, successful Security Incident will be reported to Covered Entity in writing without unreasonabie
delay and in no case later than 60 days after discovery of the successful Security Incident or as othenwise required
by the state law goveming this Addendum, and (b) any attempled, unsuccessful Security Incident of which
Company becomes aware will be reporied to Covered Enlity orally or in wriling on a reasonable basis, as
requested by Cowered Enlity. The term “Securly Incdent” means the allemplted or successhd
unaithonzad acoess use. disclosura, modification. o destruction of nfEmaban or inbarderenca with syslem
sperations n an information sysiem. The term “Securily Incident” shall nol indude incongequantial incidanls that
occur on a daily basis, such as scans, "pings” or other unsuccessful atiempts 1o penelrale compuler nehaorke or
sarars contamning EPHI,

2.6.3 Company shall, following the dscovery of a Breach of Unsecured PHI. notify Covered Entity of the Breach in
accordance with 45 C.F.R. § 164,410 withowl unreasonable delay and in no case later than 60 days afier

discovery of the Breach or as otherwise reguired by the state law goveming this Addendum.

Access to PHIL. Within 30 days of a request by Covered Entity for access to PHI about an Individual contained m any
Designated Record Set of Covered Entity maintained by Company, Company shall make avaiable to Coverad Entity such
PHI for 20 long as Company maintains such informabon in the Designated Record Set. If Company receves & reques!
for access 1o PHI directly from an Individual, Company shall forward such request o Coverad Entity within 15 days.
Covered Entity shall have the sole responsibility to make decisions regarding whether to approve a request for access to
PHI and shall communicale its decision on an Individual's request, disectly to the Individual within the time provided by
taw, with simultaneous copy emalled 1o Company al privacyiEulkg.com.

Availability of PHI for Amendment. Within 30 days of receipt of a requast from Covered Enlity for the amendment of an
Individual's PHI contained in any Designated Record Set of Covered Entity maintained by Compary, Compary shall
provide such information to Covered Entity for amendment and incorporate any such amendmants in the PHI (for $o long
as Company maintans such information in the Designated Record Sel) &s required by 45 C.F.R. § 164.526. If Company
recehes a request for amendment to PHI directly from an Indiidual, Company shall forward such request to Covered
Entity within 15 days. Covered Entity shall have the sole responsibility to make decisions regarding whether to approve
a request for an amendment 1o PHI and shall communicate its decision on an Individual's request, directly to the Individual
within the lime provided by lew, with simultanscus copy emailed o Company al privacyZukyg.com.
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2.9

210

Accounting of Disclosures. Within 30 days of notice by Covered Entity to Company that it has received a reques? for
an accounting of disclosures of PHI (other than disciosures to which an exception o the accounting requirement applies),

shall make avadable 1o Coverad Entity such information as is in Company’s possassion and is required for
Covared Entity o make the accounting required by 45 C.F.R. § 164.528. If Company receives a request for an accounting
directly from an Individual, Company shall forward such request o Covened Entity within 15 days. Covered Entity shall
have the sole responsibility to provide an accounting of disclosures to the Individual and shall communicate its decision
on an Individual's reguast, mrmﬂymu'rahd'ru‘rdualﬁlhinmmmwlm,ﬁmMammprMM

Cu]munyal WY R ] CONTY -

Availability of Books and Records. Company shall make ils intemal practices, books and records relating to the use
and disdlosure of PHI received from, or created or received by Company on bahalf of, Coverad Entity available to the

for purposes of determining Covered Entity’s and Company'’s compliance with HIPAA.  Any such audit or
inspection shall be at the sole cost of Covered Entity and subject to the Security rules and policies of Company and
Company's confidentiality obligations 1o s other cuslomers.

3 Obligations of the Covered Entity

31

32

34

4.1

4.2

Permissible Requests. Coversd Enlity shall not request Company to use or discdose PHI in any manner thal would naot
be permissible under HIPAA if done denectly by Covered Entity (axcept as provided in Sections 2.1{a), (b) and (c) of this
Addendum].

Minimum Mecessary PHI. When Covered Entity discloses PHI to Company, Covered Entity shall provide the minimum
armound of PHI necessary for the accomplishment of Company’s purpose.

Permisslons; Restrictions, Covered Enbily wamants that it has oblained and will oblain any consants, authorizations
andior other legal permissions required under HIPAA and other applicable linw for the disclosure of PHI to Company.
Coversd Entily shall notify Company of any changes in, or revocation of, the permission by an Individual to use or disclosa
his ar her PHI, 1o the extent that such changes may affec! Company's use or disclosure of PHI. Covered Entity shall not
agree o any resiricion on the use or disclosure of PHI under 45 C.F.R. § 164.522 thal resticts Company's use or
disclosure of PHI under this Agreement unless such restriction is Required By Law or Company granis its wiiten congsant,
which consant shall not be unreasonably withheld.

Motice of Privacy Practices. Covered entity shall nolify Company of any limitation(s} in the notice of prvacy prachoes
of coverad entity under 45 CFR 164520, to the extent that such limitalion may affect Company’s use or disclosure of PHI,

4 Termination of this Agresment

Termination Upon Breach of this Addendum, Any other provision of this Agreament notwithstanding, either pary (e
‘Non-Breaching Party”) may temminate this Addendum upon 30 days advance written notice to the other party (the
*Breaching Party”) i the event that the Breaching Party materially breaches this Addendum and such breach is nat
cured bo the reasonable satisTaction of the Non-Breaching Pary within such 30-day period.

Raturn or Destruction of PHI upon Termination. Upon expiration or earker termination of this Agreement, Company
shall either ratum or destroy all PHI received from Covered Entity or crealed or received by Company on behalf of Covered
Entity and which Company still maintaing in any form. Notwithstanding the foregoing, to the extent that Company
reasonably determines that it is not feasible to retum or destroy such PHI, the terms and provisions of this Addendum
shall survive lermination of this Agreement and such PHI shall be used or disclosed solely for Such purposa of pUrposas
which prevenisd the retum or destruection of such PHI.

5§  Limitation of Liability

5.1

Limitation of Liability. The limitations cn liability set forth in the undarlying Agreement shall apply to any losses, dasms,
damages or other costs incurred by Covered Entity in connection with a breach of this Addendum by Business Assoczate
andéor a subcontractor or agen of Business Associate,

Exclusion of Consequential and Related Damages. In no event shall Company or its present and former affilistes,
directors, officers, employees, or agents have any liability to Covered Entity or any third party for any los profils, loss of

dala, loss of use, costs of procurement of subslitule good or senvces, or for any indirect, special, incidental, punitree, or
consequential damages however caused and, whether in contract, torl, or under any other theory of liabity whether or

=3- 20324.06.25
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nal Company has bean advised of the possibility of such damage,
53  Survival. This Saction 5 shall survive the expiration or eardier termination of this Agreament.
&  General

6.1 Amendment The parties agree o lake such action as is necessary to amend this Addendum from Lime to time to enable
mandaiony compliance with the requirements of HIPAA,

62 Interpretation. Any ambiguity in this Addendum shidl be inlerpreted to permit compliance with HIPAA.

o 2024.06.25
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Exhibit “G” Terms of Use for MyPeopleDoc (UKG Employee Vault)

Terms of Use for MyPeopleDoc® (UKG Employee Vault)

PREAMBLE:

Welcome to MyPeopleDoc (UKG Employee Vault)

These Terms of Use (hereinafter referred to as the “Terms of Use”) are intended to define the contractual
relationship between PeopleDoc SAS, a UKG entity (hereinafter “UKG”) and the natural person (hereinafter
the “User” or “Users”) who creates a MyPeopleDoc® account for file management as described below.

The employer has entered into a services agreement with UKG or one of the UKG affiliates to distribute
HR documents, as defined below, via your MyPeopleDoc® account (“Services”). By reading and accepting these
Terms of Use, User agrees to activate your MyPeopleDoc® account and receive HR Documents from your
Employer via your MyPeopleDoc® account.

The Services are provided by PeopleDoc SAS, a company incorporated and operating under the laws of France,
whose registered office is located at 53 rue d’Hauteville, 75010 Paris, France.

To use MyPeopleDoc®, the User must: (i) have full legal capacity (acts performed by minors, according to
applicable law, will be performed under the responsibility and control of their legal guardian); (ii) read and
accept these Terms of Use.

1. DEFINITIONS

“Employer” refers to the entity that entered into a services agreement with any UKG affiliate for the purpose
of distributing HR Documents and that User authorises to issue HR Documents to the MyPeopleDoc® account
based on the “Account” settings.

“Files” refers to HR Documents and Personal Files as defined below.

“HR Documents” refers to documents sent by the Employer into the MyPeopleDoc® account in the context of
the HR Documents distribution service for which UKG was engaged and for which User has registered by
accepting these Terms of Use.

“MyPeopleDoc®” or “Account” refers to the secure personal space operated by UKG, allowing the User to
receive, store, share, organise, manage, view and delete HR Documents as well as upload, store, view,
organise, manage, share and delete Personal Files.

“Personal Data” refers to any information concerning an identified or identifiable natural person.
An “identifiable natural person” is a natural person who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification number, location data, online identifier or to
one or more factors specific to the identity of that natural person.

“Personal Files” refers to the files that User uploads directly into the MyPeopleDoc® account.
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“Services” refers to the file management services provided by UKG to the User via the MyPeopleDoc® account
after Users’ acceptance of these Terms of Use.

“Terms of Use” refers to the terms and conditions of the Services including any document attached to these
terms of use, as well as any amendments thereto.

“User” or “Users” refers to any natural person with full legal capacity who has created a MyPeopleDoc®
account.

2. SCOPE OF THE TERMS OF USE

These Terms of Use will define the relationship between UKG and the User, concerning access to and use of
MyPeopleDoc® and setting out rights and obligations for both parties, inter alia, regarding the Files (such as
electronic payslips and any other HR Documents sent to the User by the Employer; and the Personal Files that
User may choose to upload to MyPeopleDoc®), back-ups and the processing of Personal Data performed
within the framework of the Services.

3. ACTIVATION OF THE ACCOUNT
To activate the MyPeopleDoc® Account, Users must first register with their personal email address, and accept
the Terms of Use by ticking the box intended for account activation at the time of the registration.

4. OVERALL DESCRIPTION OF MyPeopleDoc®

To create a MyPeopleDoc® Account, Users shall receive an invitation from the Employer, which
enables them to register. As defined above, MyPeopleDoc® is a secure personal space operated by
UKG allowing the User to receive, store, share, organise, manage, view and delete HR Documents
from the Employer. Additionally, Users may upload, store, view, organise, manage, share and delete
Personal Files.

4.1. When registering with UKG to create a MyPeopleDoc® Account, we strongly advise the User to use
their personal email address. Once the MyPeopleDoc® Account is activated, the User’s personal
email address will make it easier for the User to manage their secure personal space, and they can
keep their Account even after changing employers. MyPeopleDoc® allows the User to:

— Receive HR Documents from the Employer(s) (whether current or future) to whom the User
has given prior permission. The User will be notified when HR Documents are made available,
at the email address used for MyPeopleDoc® Account activation;

— Link the User’s Account to one or more Employers. Employer may send any type
of HR Document on either an automated and regular basis or a manual and ad-hoc basis;

— Upload, store, rename, view, share, organise and delete Personal Files in a personal storage
space (limited to a storage capacity of 10 Gigabytes);

— Share Files with third parties by creating sharing spaces in “Shared Folders”;

— Delete documents that User no longer wants to keep, via the “bin” functionality.
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4.2. UKG understands the importance of the confidentiality of HR Documents and Personal Files.
Therefore, UKG implements safeguards to protect the confidentiality, integrity and availability of
said Files, and does not share said Files. The User is the only person who can grant access to Files.

4.3. Management settings in the User’s Account (including the type of Files, the choice to unsubscribe,
as well as a record of the dates and times that these settings are modified) may be sent to the
Employer as part of the HR Documents distribution service for which UKG was engaged.

5. DATA PROTECTION

UKG’s general Privacy Notice is available here. Below, Users will find specific data protection provisions related
to the MyPeopleDoc® Account.

5.1. Identity and the contact details of the controller
PeopleDoc SAS (UKG)
53 rue d’Hauteville
75010 Paris
France

5.2. Contact details of our data protection officer

privacy@ukg.com

or
PeopleDoc SAS (UKG)

For the Attention of the Data Protection Officer
53 rue d’Hauteville

75010 Paris

France

5.3. Purposes and legal basis of the processing

5.3.1. Users’ Personal Data is processed in the context of providing the MyPeopleDoc® Services for
the following purposes:
— To ensure logging on to and activation of MyPeopleDoc® Account;
— To enable the User and Employer to exchange HR Documents;
— To enable the User to store the Files;
— Toensure that the User receives notifications about certain account activity, such as an email
when the User receives a new HR Document;
— To ensure that the User receives SMS, when two-factor authentication is active;
— To ensure access to UKG’s user support; and
— To enable other functionalities and features related to MyPeopleDoc® Account.
5.3.2. In addition, UKG stores the following Personal Data to maintain an active MyPeopleDoc®
Account:
—  Email address;
—  First name and surname;
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— IP addresses and operating systems information (“latest account activity” feature);
—  Phone number (only stored when SMS is used as means for “Multi-Factor Authentication”).
5.3.3. The legal basis for processing Personal Data is the legitimate interest of a third party, the
Employer, as further explained below.

5.4. Legitimate interests pursued by the Employer

5.4.1. MyPeopleDoc® is provided to the User by choice of the Employer, as a benefit. It is the User’s
choice whether or not to create a MyPeopleDoc® Account. Once created, the MyPeopleDoc®
Account allows the User to receive HR Documents directly from the Employer. If the User elects
not to create a MyPeopleDoc® Account, User will not receive HR Documents electronically.

5.4.2. The Employer has a legitimate interest in providing a MyPeopleDoc® Account in order to:
comply with legal requirements; increase the transition from paper to digital and enhance HR
procedures. UKG pursues these same legitimate interests on behalf of the Employer when
processing the Files, to assure alignment and quality of the services delivered.

5.4.3. When balancing these interests with the User’s rights, such rights will not be interfered with,
because the processing of User’s Personal Data is limited to the purposes described in the
Privacy Notice. The User’s rights (such as erasure and access) are always guaranteed.

5.5.  Transfer of Personal Data
UKG is authorised to use sub-processors. Some sub-processors may be located in countries that are not within
the EEA, provided that such transfers comply with applicable European or national regulations relating to
Personal Data.

To learn more about location and data transfers, please visit our Transparency Site HERE here.

5.6. Data retention and duration
5.6.1. Upon registering, the User can receive HR Documents from their current (and future)
Employers.
5.6.2. The User will no longer receive HR Documents from an Employer whenever any of the following
occurs:
—  The User-Employer relationship ends; or the Employer ceases to send the User HR
Documents, for any reason whatsoever; or
—  The MyPeopleDoc® Account is deleted, either by the User or by UKG.
5.6.3. Subject to the provisions below, the User may retain the MyPeopleDoc® Account indefinitely
and continue using the account for their Personal Files.
5.6.4. The User may continue to access the Account Files at the address www.mypeopledoc.com,
or at any other substitute address which will be communicated by UKG, using the same logon
and password.

6. ACTIVITY RECORD

6.1. UKG logs the User’s activity within their MyPeopleDoc® Account for security purposes, especially so
that it may identify any third-party access to the Account that occurs without their knowledge.
Activity logs may be held in an identifiable form by UKG for no more than one (1) year and shall be
permanently destroyed when the MyPeopleDoc® Account is deleted.
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6.2.To learn more about the User’s activity record, please refer to our support article here.
USER’S RIGHTS

7.1.  Access and rectification
7.1.1. The User can view, rectify and download all information in their MyPeopleDoc® Account at all
times and from any device. User can also write directly to privacy@ukg.com or to PeopleDoc
SAS, 53 rue d’Hauteville, 75010 Paris, France.
7.1.2. The User acknowledges that upon downloading a HR Document from MyPeopleDoc®, the
contents of the HR Document may be modified and/or compromised as UKG will no longer be

able to ensure the integrity of the downloaded HR Document.

7.2.  Security

7.2.1. UKG will implement appropriate technical and organisational measures to ensure a level
of security appropriate to the risk, taking into account:

— the state of the art in IT security;

— the costs of implementation;

— the nature, scope, context and purposes of the processing; and

— the risks affecting the User’s rights.

7.2.2. UKG will, to the best of its ability, comply with the following obligations regarding its staff:

— Not to make any copies of Files, except as necessary for the provision of the Services;

— Not to use the Files for any purposes other than those specified in the Terms of Use;

— Not to disclose the Files to any third parties, irrespective of whether these are public or
private persons, individuals or legal entities, without the User’s prior authorisation, unless
otherwise provided under applicable law;

— To take any and all useful measures to avoid all fraudulent use of these Files during their
storage within MyPeopleDoc®; and

— To take any useful security measures, particularly concerning hardware security, to ensure
the safekeeping and integrity of Files during their storage within MyPeopleDoc®.

7.2.3. Multi-Factor Authentication: As another layer to secure the Account, MyPeopleDoc® provides
the option of two-factor authentication. We strongly recommend that the User activate this
feature as soon as the User creates the MyPeopleDoc® Account. Click here for more information.

7.2.4. hCaptcha: UKG uses hCaptcha: to secure MyPeopleDoc® Accounts from malicious events (e.g.
ransomware etc). This service allows UKG to determine whether logons are made by natural
persons or automated processing. This service functionality includes sending IP addresses and
any other data required by hCaptcha. More information about hCaptcha’s data privacy policies
can be found at https://www.hcaptcha.com/privacy.

7.2.5.The User will be the only person responsible for the risks associated with the disclosure or misuse
of the logon details and password. UKG strongly recommends that Users do not share their logon
information and passwords with any third party.

USERS’ OBLIGATIONS
8.1. Users’ Personal Files. The User warrants that the Personal Files as defined above shall not (i) give rise
to civil or criminal liability, e.g. defamatory, threatening, pornographic, indecent, abusive, libellous or
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otherwise objectionable actions; (ii) violate or infringe upon any third-party right, including any
intellectual property right or right of privacy, or that abuses, harasses or stalks any other person; or
(iii) initiate any kind of attack, virus or other harmful or detrimental computer code, file or program
UKG shall not be held liable for illegal content stored in the MyPeopleDoc® Account and reserves the
right to suspend any account that breaches these provisions, and therefore suspend any associated
access.

8.2. lllegal content notification. Any User who becomes aware of the existence of illegal content in

MyPeopleDoc® must alert UKG via UKG’s support feature, so that UKG can take the necessary steps
to manage and remedy the situation, in accordance with applicable laws. For example, UKG should
be made aware of the following offences:

— Advocacy for crimes against humanity and war crimes;

— Terrorism and/or advocacy of terrorism;

— Incitement to discrimination, hatred or racial violence;

—  Child pornography; and

— Messages of a violent or pornographic nature or of a nature likely to seriously violate human

dignity, when the message is likely to be seen or perceived by a minor.

9. COSTS OF MyPeopleDoc®

MyPeopleDoc® is free of charge to Users. Nevertheless, all Internet connection charges shall be borne by the

User, under the conditions set forth by their Internet provider, as well as the cost of any tools necessary to

view or read stored Files.

10. CONDITIONS FOR RECEIVING AND READABILITY OF HR DOCUMENTS

10.1.

10.2.

Depending on the settings chosen by the Employer, the User accepts to receive all or part of
the HR Documents electronically transmitted to the MyPeopleDoc® Account. In this case, HR
Documents will be sent to the User’s account in PDF format or any other format compliant with
current standards.

As technology evolves, UKG will regularly verify that stored HR Documents remain readable
using at least one available market-standard software, and correspond to a universal format. If
technological changes make it impossible to read stored HR Documents in their original format, UKG
will migrate to a new readable format, at its own expense, using a software that is standard at the
time of migration.

11. SERVICE LEVEL

11.1.

11.2.

In the context of controlled access, MyPeopleDoc® will be accessible 24/7, with availability
subject to maintenance periods. UKG will ensure maximum service availability to the best of its ability.
A user support service will also be made available to Users, free of charge, at the following
address: https://hrsd-peopledoc.ukg.com/ . This service will be available on business days, Monday

to Friday during working hours (9.30 am to 6.30 pm CET).
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12.

13.

11.3. Access to MyPeopleDoc® may be subject to certain functionality restrictions depending on
operating and maintenance requirements. In the event of an emergency or material breach and as a
last resort, the User’s access to MyPeopleDoc® may be temporarily interrupted for any urgent
maintenance operations that UKG may perform.

11.4. In the event of any planned or unplanned outages of MyPeopleDoc®, User will be informed
with a message upon logon to the MyPeopleDoc® Account.

LIABILITY FOR MyPeopleDoc®

12.1. UKG commits to ensuring access to HR Documents, as well as their readability, their integrity
and their confidentiality, in the best possible conditions available at any given time.

12.2. To the fullest extent permitted by applicable law, UKG shall not be held liable for any indirect
harm, such as loss of revenue or interest, that the User might suffer. UKG is not liable for any
malfunctions or problems in accessing the MyPeopleDoc® Account following events of force majeure,
as defined by applicable laws and jurisprudence.

12.3. Furthermore, UKG shall not be held liable for unauthorised access by a third party to the User’s
MyPeopleDoc® Account, when such access is obtained using the User’s access code or the email
linked to their MyPeopleDoc® Account. In this event, should the User request to block access to their
Account, and until UKG issues a new access code, access will be temporarily suspended.

12.4. Moreover, UKG shall not be liable for the content of the Files uploaded or stored in User’s
MyPeopleDoc® Account.

INTELLECTUAL PROPERTY AND LICENCE

13.1. Licence. UKG grants the User a personal, non-exclusive, non-transferable and non-assignable
worldwide licence to access and use MyPeopleDoc®, limited to the services subscribed to by the
Employer, subject to other provisions of these Terms of Use. The User acknowledges that they have
no rights whatsoever to the object and source codes of the Services and MyPeopleDoc® which are
and shall remain the exclusive property of UKG.

13.2. User Restrictions on Intellectual Property. The User shall not: (i) access or use the Services in
any manner or for any purpose other than expressly permitted by these Terms of Use; (ii) change,
modify or otherwise create works based on all or any portion of the Services; (iii) modify, disassemble,
decompile or reverse engineer any part of the Services or apply any other process or procedure that
shall infringe UKG’s rights (except solely to the extent permitted by applicable law); (iv) access or use
the Services in a way intended to avoid exceeding usage limits or quotas; (v) use the Services in order
to build a similar or competitive application or service; (vi) change or remove any disabling
mechanism or avoid any technical protection measures associated with the Services, or otherwise
use any tool to enable features or functionalities that are otherwise disabled; or (vii) remove or
change any proprietary notices (e.g. copyright and trademark notices) involving the Services.

14. TERM AND TERMINATION

14.1. Term. These Terms of Use come into effect: (i) for new Accounts, as of the activation of the
User’s Account (the “Effective Date”), by ticking the box intended for this purpose, as set forth in
Section 3 above; or (ii) in case of an update of these Terms of Use, for existing Accounts, 45 days after
it is available online as further indicated under Section 16.
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14.2. Termination by the User. The User has the right to terminate these Terms of Use by deleting
the MyPeopleDoc® Account via the available function. Upon receiving the deletion request, UKG
commits to promptly deleting the Account, in all circumstances, within no later than forty (40) days.

14.3. Suspension and Termination by UKG. UKG may suspend the Services, at its discretion,
effective immediately if Users do not comply with their obligations and particularly Section 8 of the
Terms. UKG may terminate the Services at its discretion, effective immediately: (i) upon written
notice to the User if the User breaches these Terms of Use and does not substantially cure the breach
within seven (7) days; or (ii) if the MyPeopleDoc® Account is inactive for more than twelve (12)
months and no longer contains any Files. In such case, UKG may send a notice of closure to the email
address that the User provided when creating the Account. If the User does not respond to the notice
of closure within thirty (30) days, UKG will consider the Account abandoned and will proceed
with deletion.

14.4. Effects of Termination by the User. By deleting the MyPeopleDoc® Account, the User
recognises that all the Files and all associated data will be permanently deleted. Therefore, the User
must download any Files stored in the MyPeopleDoc® Account, by selecting the Files and clicking
“download”, that they might need prior to initiating the procedure to delete the Account.
Once deleted, the Account cannot be reactivated or restored.

15. WHAT HAPPENS TO THE USER’S ACCOUNT IF THE USER PASSES AWAY — LEGACY CONTACT

15.1. The User can choose to either appoint a legacy contact to look after their Account upon
passing or have the Account permanently deleted. UKG strongly suggests setting a legacy
contact so that the MyPeopleDoc® account can be managed. The User can contact https://hrsd-
peopledoc.ukg.com/ and inform UKG of their choice.

If the User has not appointed a legacy contact, the Account will remain active until UKG is notified of the

passing upon receipt of an original certificate of death issued by a competent authority. Rightful heirs and/or
third parties related to succession procedures may gain access to the Account in order to retrieve Files for
succession purposes. To gain access to the Files, proof of relationship with the User’s succession may
be requested.

16. CHANGES IN MyPeopleDoc® AND THESE TERMS OF USE

16.1. UKG reserves the right to adapt or modify the range of services offered in MyPeopleDoc®.
Any change shall come into effect on the date it is uploaded and made available online.

16.2. UKG reserves the right to amend these Terms of Use. Any change will come into effect and
will be applicable 45 days after it is made available online. User shall be notified of any such changes
upon their next logon to MyPeopleDoc® following the update and before the User can proceed with
using the Account. Changes will be applicable to all Users.

16.3. If the User does not agree with the new version of these Terms of Use, the User must delete
the MyPeopleDoc® Account. Prior to deleting the Account, the User is recommended to download
the Files that they wish to keep. As stated in clause 14.4, by deleting the MyPeopleDoc® Account, the
User recognises that all the Files and all associated data will be permanently deleted.
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17. GENERAL

17.1. Language. These Terms of Use have been established in several languages. The version that
has priority for interpreting these Terms of Use shall be the English language version.

17.2. Assignment. UKG reserves the right to transfer these Terms of Use, and thus the contractual
relationships related, to any third party of its choice.

17.3. Subcontracting. UKG reserves the right to subcontract to any other company of its choice all
or part of the Services. UKG shall remain solely liable to the User and shall be responsible for taking
action against its defaulting sub-contractors.

17.4. Applicable Law. Without any prejudice to any applicable law for the maintenance of public
order and/or any applicable international public order provision, these Terms of Use shall be
governed by the law of the country where the User has their habitual residence, without regard to
its rules on conflict of law.

17.5. Mediation. As applicable, the User may submit any dispute that may arise in connection with

the interpretation, validity or execution of these Terms of Use to mediation. Said mediation shall be
requested from FEVAD (Fédération du e-commerce et de la vente a distance) (Fédération du
e-commerce et de la vente a distance) with the following contact details BP 20015 - 75362
Paris Cedex 8- - http://www.mediateurfevad.fr. Following a prior written request from users
to the UKG, the Mediation Service may be contacted for any unresolved consumer dispute.
To find out how to contact the mediator, visit
https://www.mediateurfevad.fr/index.php/espace-consommateur-2. Where possible and
permitted by local regulations, the parties agree to bear half the costs of mediation. The parties
also agree to cooperate with each other to the fullest extent necessary to find an amicable
solution. The parties agree to keep strictly confidential all exchanges, letters or documents that
take place during the mediation procedure.

17.6. Jurisdiction. In the absence of an amicable agreement or a settlement, the parties expressly
grant exclusive jurisdiction to the competent courts in the User’s jurisdiction in case of a dispute
relating to the interpretation, validity or execution of these Terms of Use.
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SPECIAL CONDITIONS APPLICABLE BY JURISDICTION:

FRANCE

SPECIFIC CONDITIONS FOR THE DELIVERY OF PAYSLIPS IN FRANCE

1. USERS’ RIGHTS CONCERNING PAYSLIPS

The Employer will choose between the two options below as ways of obtaining Users’ agreement for the
set-up of the service of electronic distribution of payslips (“Distribution”), as follows: (i) the Employer decides
to obtain the User’s consent prior to setting up said service (“Opt-in”); or (ii) the Employer decides to give the
User the opportunity to refuse the Distribution (“Opt-out”).

° With prior consent (Opt-in)

If the Employer chooses to collect the User’s consent before setting up the Distribution, the User agrees that
payslips will be delivered electronically by accepting these Terms of Use.

If the User decides to revoke their consent thereafter, the User may do so at any time by configuring their
Account settings. The Employer shall comply with the User’s request (i.e. resumption of the delivery of
hard-copy payslips) as quickly as possible, and no later than three (3) months following receipt of said request.

° Digital payslip by default (Opt-out)

If the Employer chooses to set up the electronic distribution of payslips by default, the User will have one (1)
month from the date of receipt of the notice from the Employer to refuse the Distribution before the first
payslip is delivered electronically. The User can inform the Employer that they refuse the Distribution, either
via MyPeopleDoc® or any other method that can be duly dated (e.g. directly addressing the Employer).

Following this (1) month retraction period and once the Distribution is established, two scenarios may occur:

= In the absence of prior User’s objection, payslips will be distributed electronically in the Account.
= In the event of prior User’s objection, the activation of the Account entails acceptance
of the Distribution.

In each scenario, the User has the option of revoking their consent at any time via MyPeopleDoc® or any other
method that can be duly dated (e.g. directly addressing the Employer). The Employer shall comply with the
User’s request (i.e. resumption of the delivery of hard-copy payslips) as quickly as possible, and no later than
three (3) months following receipt of said request.

The Employer may decide that the option to return to paper payslips, as described above, will not be available
in the Account settings. In this case, the User must submit their request directly to the Employer.

Page 834



2. PAYSLIP RETENTION PERIOD

Payslips will be stored in MyPeopleDoc® for at least fifty (50) years from the date they are first stored, even if
the User subsequently decides to revert to receiving hard-copy payslips. During this payslip retention period,
the User will be free to view, print, download and/or share payslips.

The provisions of this article will continue to be valid after the expiry of these Terms of Use.
3. IF UKG CEASES TRADING

In the event that the Services are discontinued because UKG ceases trading, Users will be notified at least
three (3) months prior to the definitive cessation of service. During this period, Users will be able to
retrieve/download all the Files stored in their Account without needing to perform complex or repetitive
actions, and in a structured electronic format that is commonly used.

SPECIFIC CONDITIONS ABOUT MEDIATION

Mediation regarding any dispute arising in connection with these Terms of Use shall be requested from
FEVAD (Fédération du e-commerce et de la vente a distance) (Fédération du e-commerce et de la
vente a distance) with the following contact details BP 20015 - 75362 Paris Cedex 8- -
http://www.mediateurfevad.fr.

GERMANY
1. LIABILITY
The following sentence of Section 12.2 above:

“To the fullest extent permitted by applicable law, UKG shall not be held liable for any indirect harm, such
as loss of revenue or interest, that the User might suffer. UKG is not liable for any malfunctions or problems
in accessing the MyPeopleDoc® account following events of force majeure, as defined by applicable laws
and jurisprudence.”

Is exchanged by:

112.2 (a) UKG’s Liability for Slight Negligence

If a breach by UKG of these Terms of Use is due to UKG's slight negligence, UKG will only be liable to the User
for damages if UKG has breached an essential obligation which means an obligation the performance of which
is a necessary prerequisite for the proper performance of the Services or the violation of which jeopardises
the purpose of these Terms of Use, and the User could legitimately rely upon its fulfilment by UKG. UKG’s
liability shall be limited in this case to the damages that have been foreseeable as of the time when these
Terms of Use were entered into and which can typically arise in connection with these Terms of Use.
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12.2 (b) UKG’s Liability for Indirect Damages

Subject to Section 12.2(c), UKG shall only be liable for any indirect, incidental, consequential or special loss or
damages (including but not limited to loss of profits, interruption of Service, loss of business, business
opportunity or anticipated savings, or harm to reputation), to the extent that such losses have been
foreseeable as of the time when these Terms of Use were entered into and which can typically arise in
connection with these Terms of Use. The same applies for UKG’s liability for the procurement of substitute
services.

12.2(c) Exceptions

Nothing in these Terms of Use limits or excludes UKG’s liability (a) for death, bodily injury or injury of health
arising out of its negligence or that of its vicarious agents, (b) for losses suffered as a result of gross negligence
or wilful misconduct, or (c) for losses that cannot be limited or excluded by law, in particular the liability under
the German Product Liability Act (Produkthaftungsgesetz).

Last revision: October 2022
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