RESOLUTION NO. R-CRA-2020_|B

A RESOLUTION OF THE HOLLYWOOD, FLORIDA
COMMUNITY REDEVELOPMENT AGENCY (“CRA"),
APPROVING THE RENEWAL OF THE AGREEMENT FOR
CIRCULATOR SERVICES WITH CIRCUIT TRANSIT INC.,
FORMERLY KNOWN AS THE FREE RIDE, AS WELL AS
FUNDING FOR SUCH SERVICES IN AN ESTIMATED
ANNUAL AMOUNT OF $590,240.00.

WHEREAS, on October 17, 2018, the City Commission passed and adopted
Resolution No. R-2018-335, authorizing the execution of an agreement with Free Ride,
now known as Circuit Transit Inc. (“Circuit”), for circulator services to and from
Downtown Hollywood, Hollywood Beach, and the City’s parking garages; and

WHEREAS, on September 4, 2019, the Community Redevelopment Agency
(*CRA”) passed and adopted Resolution No. R-CRA-2019-38, authorizing 2/3 of the
cost of circulator services to be paid for by the CRA, with the City paying the remaining
1/3 of the cost; and

WHEREAS, the total estimated annual cost of circulator services is $885,360.00;
and

WHEREAS, the current agreement expired on March 4, 2020, but included the
option to renew for three one year periods upon mutual agreement of the parties; and

WHEREAS, the parties desire to renew the existing agreement under the same
terms and conditions for a one year period, which retroactively will commence on March
5, 2020 and will expire on March 4, 2021; and

WHEREAS, funding for this Project will continue to be shared jointly by the CRA
and the City; and o

WHEREAS, funding for the CRA’s portion of this expenditure ($590,240.00) is
available in account numbers 163.638504.55200.548060.000000.000.000 and
166.668602.55200.548060.000000.000.000.

NOW, THEREFORE, BE IT RESOLVED BY THE HOLLYWOOQOD, FLORIDA
COMMUNITY REDEVELOPMENT AGENCY:

Section 1:  That the foregoing “WHEREAS” clauses are ratified and confirmed
as being true and correct and are incorporated in this Resolution.




Section 2:  That it approves and authorizes the renewal of the agreement with
Circuit, as well as the CRA's portion of the funding for the circulator services in the
amount of $590,240.00, subject to such non-material changes deemed appropriate by
the Executive Director of the CRA and approved as to legal sufficiency by the Board’s

General Counsel..

Section 3:  That this Resolution shall be in full force and effect immediately

upon its passage and adoption.

PASSED AND ADOPTED this ZS‘hday of h/L'\-’l , 2020.
ATTEST: HOLLYWQOD, FLORIDAQOM- UNITY
REDEVELOPMEN.T'AGENCY
Cﬁ @E #

PHYLLIS LEWIS,' BOARD SECRETARY

APPROVED AS TO FORM AND LEGAL
SUFFICIENCY for the use and reliance
of the Hollywood, Florida Community
Redevelopment Agency only.

DOUGLAS B LES 0'“}
GENE EL

JOSHLEVY
/S/ 1L AR



RESOLUTION NO. R-CRA-2019- 38

A RESOLUTION OF THE HOLLYWOQOD, FLORIDA,
COMMUNITY REDEVELOPMENT AGENCY ("CRA"),
AUTHORIZING THE PAYMENT OF FEES TO CIRCUIT
TRANSIT INC,, FORMERLY KNOWN AS THE FREE RIDE,
TO PROVIDE CIRCULATOR SERVICES IN AN
ESTIMATED ANNUAL AMOUNT OF  $593,191.20;
PROVIDING FOR A TOTAL ESTIMATED ANNUAL COST
OF $885,360.00 TO BE SHARED BY THE CRA AND THE
CITY OF HOLLYWOOD.

WHEREAS, the City of Hollywood (“City”) required circulator services to provide
residents and tourists with alternative transportation to and from Downtown Hollywood,
Hollywood Beach, and the City's parking garages; and

WHEREAS, on March 3, 2018, RFP No. 4579-18-PB was posted on Bidsync In
accordance with the City's Purchasing Ordinance, and resulted in responses from six
proposers; and

WHEREAS, after all'responses were evaluatad, Circuit Transit Inc., formerly
known as The Free Ride, was determined to be the highest ranking firm to provide
circulator services; and

WHEREAS, on October 17, 2018, via Resolution R-2018-335, the City
Commission authorized the appropriate City officials to negotiate and execute an
agreement with Circuit Transit Inc.; and

. WHEREAS, the total estimated annual cost of $885,360.00 for the service is to
be jointly funded by the CRA (2/3%) and City (1/3"); and

WHEREAS, funding for the CRA's portion of this expenditure ($593,191.20) is
available in account numbers 163.638504.55200.548060.000000.000.000 and
166.668602.5520_0,548060.000000.000.000.

NOW, THEREFORE, BE IT RESOLVED BY THE HOLLYWOOD, FLORIDA
COMMUNITY REPEVELOPMENT AGENCY:

Section 1:  That the foregoing “WHEREAS" clauses are ratified and confirmed
as being true and correct and are incorporated in this Resolution.

Section 2: That it approves and authorizes the payment, by the appropriate
CRA officials, of fees, pursuant to the attached agreement hetween the City and Circult
Transit Inc. for circulator services, in an estimated amount of $593,191.20,




A RESOLUTION AUTHORIZING THE PAYMENT OF FEES TO CIRCUIT TRANSIT
INC., FORMERLY KNOWN AS THE FREE RIDE TO PROVIDE CIRCULATOR
SERVICES IN AN ESTIMATED ANNUAL AMOUNT OF $593,191.20.

Section 3:  That this Resolution shall be in full force and in effect immediately

upon its passage and adoption.

PASSED AND ADOPTED this 4#‘ day of é@& 2019.

ATTEST:

K

PHYLLIS LEWIS
BOARD SECRETARY

APPROVED AS TO FORM AND LEGAL
SUFFICIENCY for the use and reliance
of the Hollywood, Elgrida Community

Redzjczant ncy only.
D@UGLAS ﬁNZALES &
GENERA SEL

HOLLYWOOQD; FLORID
COMMUNITY REDEVELOPMENT
AGENCY .
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~aervices are based upan the breakdown set forth In Exhibit “p”
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PROFESSIONAL SERVICES CONTRACT
FOR OPERATION OF DOWNTOWN CIRGULATOR

THIB CONTRACT s belng entered Into this_ & day of __/7dze » 2019 {herefnafter the *Eifective
Date"), by and betwesn the GITY OF Hollywood (heralnafter the “City”), & municipal corporation of the State of Flotids and
TFR Translt Inc., a/k/s The Frae Ride (hereinafiar the “Company®), [a corporation organlzed and existing under the laws oF
the State of Fleiid], [a prrtnarship consiating of 1: fan Individuzl doing business as , of the Gty of ,fr the

State of 1 [a limited labllity company] having ks principel office at insert address,

| HECTION A~ Contract Overview
A« Summary of Contract

{a) The sublect mattér of thls Contract Is fo provide the vehicles, operate and menage & direulator service in the Service
Areas as defined in Exhible “C" and RFP No, 4579-18-PRB, This Gontract mlong with the Clty's RFIP No. 4579-18-28 and
the Company's propoas sets forth the terma and ronditions for the parformance of services doseribad herein, and the

exacution hereof by the parties hereto forms a legally binding contract. In the event of a conflict, the Clty's RFP
Documents shall prevail unless otherwise stated In this Conlract,

(b} The Contract type is. This Is 2 Non-Exalusive Gantract,
fc} The fallowing documents are hereby Incorporated nto this Contract;

() Exhibit“A’~ Chy's RFP No, 4570-18-PB

(th Atiashment 1 to Exhibit "A" Addifional Scope of Wark

{in) Exhiblt "B" - The Free Ride Company's Proposal/Oral Presentation

(iv} Attachment 1 to Exhiblt "B™ Certiflests Disclosure of Ownership/Principals
{v) BExhlblt“C" ~ Sanice Areas and Routes ‘

(vi) Exhiblt "D" Priging

(vil) Exhibit "E"- Revenue Sharliy

A2  Contract Amount

The Goniraigt Amaunt shall not exceed $885,000 USD for the performance paried. The pricing #ilocation for the cirsulator

. The cost for all kems as duoted shall rermain firm for the
firat term of the contract, Subssquently, Cost Adjustments for the Gontragt &hall bo s set forth in Exhibit "A" Section 1.70

andfor Pricing Revislons for the Contract shall be aet forth In section G-3 "Pricing Revisions” harein,
A3 Perfarmance Perlod

(8) The performance pedod cormmences fom the Effectiva Date plus 120 days and conthuss through

LA 4 2020 This Agreement may be rencwed by the partiss for three one year petlods upon mutual
agresment of the parties and sald renswsl shall be In writing In accordance with Section D of thls Contract. -

o
. SECTION E - Statement of Work
B4 Scope of.Wo;k '

Bervices will be providad In accordance with the Soope of Work set forth In Exhiblis *A, "B" and Aftachrment 1 to Exhibit
] A“. . ' .
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Dawntown Cluator

BECTION € ~ Special -Gondltfons
C-1 Project Manager/Company Representativo

(&) The Clty designates the Cliy Englnser as the Project Manager for this Gontract, The Clty wili provide written nollce to
the Company should there bs & subsequent Projact Manager changa. The Projeot Manager will be the Compeny's
principal point of contect at the City regarding any matters relating to this Contract, will provide all genaral direction to
the Company regarding Conltract performance, and will provide guldence regarding the City's goals and policles. The
Pralect Manager |s not authorized to walve or modilfy any materiel scope of work changes ar terms of the Contract,

(b) The Comgiany deslgriates James Mirras as the Companhy Representative for this Contract. The Company will provide
written notice to the Cliy should there be & sibsaquent Company Representative changs, The Cliy has the rght to

assume that the Company Representative has &yl authorlty to act for the Company on all mattera arising under or
relating to this Contract, , :

C-2 Pricing and Payment : . !

{a) Payment. Payment to the Company will be made onfy for the actual Services perforrmed upon rocaipt of an nvolpe
submitted in accordance with Section C-4, “Invojces”, . - ‘ ,

{b) The Gty will pay the Company in atcordancs with the pricing set forth In “Exhld D — Pricing" to this Contraat,

() Relmbursabls Yravel Expenses. There are no relmbursable travei expensea payable under thia Gontract,

€3 Pricing Revislons ‘

(a) Aftar the Inttlal term, any pricing revisions to the pricing rates set forth In Exhiait “D° will reguire an amendment to-the
Contract and shall be basad upon the ressons balow: ‘

& Change in minimum wage

» Apgroved declslon far typas of vehicles

*  Approved declslon fo add additiond vehicles
¢ Approved declslon to add service hours

The Bartiaa hareby agree that the contract price i hasad upon the number of service hnurs,' the numbar of vehlcles and the
number of days of oparation for the sarvice, whereby the total Contract Amount wilt be based tpon thase factors,

(b} Each pricing revision permitted heraln may be approvad in writing by the Project Manager and, If appr'oved, shall
become effentive thirty (30} days after notice of the change has baan receivet by the City, or on such earlier or laler

date a5 may be agread upon by the partias, However, any pricing revision wil be governed by the Clty's Purchasing -

C;rdlnance and dapendant upon the revislons, City Commission approva) mey be required along with ah amendment to
the Contract. '

(6} Any pricing revisian pertritted pursuant to this saction may be delayed or denled If the Company falls to submita written
request, arfails to provide adequate documentation In suppart thereof.

C-4 Involces

The Company will submit a detalled invaice to the City 1 be dofined by Project Manager as nagatiated with Company, Each
Involoa shall contaln the folowtng Information: ‘ .

(f) the date of the invoice and invelca number;

(i) the purchase order number; :

() the Coniract Item(s) agatnat which charges are mads; and,

(Iv) parformance dstes, number of vehlelas, and hours of service coverad hy the lnvolce,
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Downlown Slroulslor

{(v) service ‘oredits offarad from advertlsing dollars recelved by the Company, along with doaumentation
subsiantiating the service cradits and revenue to ba resslvad by the City (l.e. ~ advertiser name, agreements

ate.). ) ‘
{vi) Involces are (v be emalled to AncountsPayablo@hollvwoodl,org

Upon reconcillation of all errors, sorrections, aredits, and disputes, payment to the Company will o made in full wihin
46 calendar days In acocrdance with the Fiorida Prompt Payment Act.. tnvoless receivad without a valid purchase

order number will be returned unpald, The Compa ny shall subrmit the orlginal Invalue to;
AccountePayable@hollywondfl org

C-8 Insurance

() The Company shall prooure and maintal, at Its own expense, durlng the ehtire term of the Contract, the halow
cavarage(s). The below coverages shall supersede the Insurance caverage imlis set forth In Exhibit “A" only. All other

regulrements relating fo Inaurance coverage shall adhere to the pravisions In Exhiblt "A” Ssction 1,56,

Gengral Liablity

General liability Insurance to cover Ilability for bo.dilv infury and property damage. Coverage must ba writtan
oh an ocelrrence basls, with no less than the following limits of Hability: '

Each Occuirrenca $1,000,000
Personal & Adv, Injury - $1,000,000
Prod uct§ Comp/OP $1,000,000
General Aggregate $1,000,000

The Clty of Hoilvwood shaltbe named as an Additional Insurad,
Automaebile Liability

Coverage shall be for all owned, non-owned and hirad vehicles with not less than the foltowing limits:

" Comblned Single Limit; $1,000,000

The City of Hollywood shall ba named as an Additional Insurad for the Automobile Liahility Insurance,

Workers Compansation

Workers compenhsation Insurance cove rifg the contractor and the contractor's emploveas not less than the
following liralts; ' e

Bodily Injury by Accldant - $100,000
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Rrowntown Clroutator
Bodity Injuily by Paliey Limtt - $500,000
Bodtly Injury by Emplayee - $100,000

Comp.ariy shall adhere to the Insurance requirements as set forth in Exhibit “A" and submit certificates of nsurance to:

Clty of Hollywood o

Proourement Setvices, Room # 303 _
: .' 2600 Holiywoad Blve

PO Box 220045 .

Holtyweood, FL,3§022~9045

A certified, true and exact copy of each of the project specific Insurance policles {including renewal policles) requlrad undsr
this Sectlon C-5 shal! be provided to the City, ‘

(b) The cartificates and endersemants or eagh Insurance pollcy are to be signed by a person autholized by that Insurer
and ficensed by the State of Fiorida, Each insurance carrier's rating ae shown In the latest A.M. Best's Kay Rating Gulde
shall be fully disclosed and enterad on the required certifioate of Insuratice. Tha CHy requires Insuranue esrrlers to
maintaln AM. Baat's Key a minimum rating of A~ VII. The adequany ofthe Insurange alpplied by the Company, including
the rating and finandal health of sach insurance carrer providing coverage, s subjeot to the approval of the City,

() Any stthoontractor or sub consultant app'rowd by the City shall ba required to procire, malntain and submit proof of
+ Insbsnca to the City of the same Insurance requirements g spetified above, and as raquired in this paragraph.

(d) The Company fa ancouraged to purchase any addifional msurance it deems hecessary. Howaver, the Cly reservey
- theright to require additional Insurance in order to mest the full value of the Contract. '

{e) The Company Is required to make B bast efforts to remedy all injuries to persons and damaga or loss 1 any property

of the Clty caused In whale or in part by the Company, its subcortractars or anyone employed, directed or supervised
by the Company.

C-8 Warranty - Sarvices

The Company warrants that the services shali be parformed In full canformity with thls Contract and Exhibits “A” and "B,
with the professional sklli and care that would ba exarclsed by those whe perform similar setvices In the commerclal
marketplacs, and in accordance with accepted industry practice, In the avent of & brench of this warranly, or In the event
af non-performance or fallure of the Company to parform the services in accordance with this Gontract, the Company shall,
at no coet o the Clty, re-perform or perform the services so thatt the services conform to the warranty, Howaver, If Campeny
Talls to perform, Clty may terminate this Agresmant with or without cause conslstent with Exhiblt *A*.

SECTION D -~ General Conditions

D-iLegal Nofica

(a1} .All legel notices requirad Pursant to the terms and conditions of this Contraot shall be In writing, uriless an emergency
sltuation dittates otherwige. Any notics required to be given under the farms of this Contract shall be dsemed to hava
baen given when (T} recalved by the parly to whom it ls directed by hand delivery or parsonal service, (I} ransmitter by
facalmila with confirmation of transmisajon, (ill) transmitted by email with canfitmation of recalpt by addressee, or {iv)
sanit by LS. mall via certtfied mall-return racelpl reaquested af the followlng addressps: :

FOR THE CITY: Project Mangger, Luls Lopez
Clty Englneer, Room 308
2800 Hollywood Blvd,
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Downtown Glraulator

- Hollywaod, FL 33020
: - Cily of Hollywood
‘ s 'Emali:-Ilbp_ez@hollywoogiﬂ.org

CWITHAGOPYTO: . Cly Altoriey
- . '2B00 Holtywood Blvel,, Rm. 407
Hcrllywcood.‘ F133020

FOR THE COMPANY:  * Afin: James Miras
-~ TPR Trahsiting -~ ) :
777 8. Fiagler Drive, Sulte 800w - '
West Falm Beach, FL. 33401 '
Fax; 631726-8262 '
Emall: anitadhthelrade.oom

(b) The parties shall provide written natification of any changs In the Information slated abnve.'
(¢) An ariginal signed copy, via U. 8, Mall, shai! follow facsimiie transmissions.

{d) For purposes of thls Contract, legal notice shall be veguired for eli matters involving potantial termination aotlons,

itigation, Indsmnifieation, and unresolved disputes. This doss not preciude legal notics for any other actions having
materin) impact on tha Contract, '

(¢} Rouline comespondance shauld ba dirscted to ke Buyer or the Company Representative, as appropriate.
D-2 Notice of Delay

(=) I tirnsly performance by the Company Is Jecpardized by the non-avallabiity of Gity providad personnel, data, or
equipment, the Company shall hetify the Ciy Immediately In wrilitig of the fasts and efrcumstances causing such delay.

l:pm*: raceipt of this hotification, the Clly will advise the Company in wiiting of the action which will be taken to remedy
the situation, '

{b) The Company shall acvisa the Ciiy In writing of an [mpending fallure to meet established milestones or dellvery dates
basad on the Company's fallure to perform. Natice shall be provided es sqon as the Company Is aware of the sltuation:
hawever, such notice shall not reffeve the Campany from any existing obligations ragarding perfortmance or dalivery,

O-3 Termination for Convenlange

This Contract shall be governed by the Termination for Cotwenienoe and Suspansion of Work provislon in Exhiblt A"
Seotion 1.62, On tha effective dats of the tarmination, the Gam pany shall terminate all work and take all roasonablo astlons
to mitigate experses, The Company shall submlt & wriiten request for Incurred costs for services performed thraugh the
dete of termination, and shall provide any substantiating docurmentation requested by the Clly. In the avant of such
termination, the City agrees to pay the Campany withln thirty (80) days after regeipt of a correct, adequataly documented

wiltien request. The Cly's sole ligility under this Section Is for paymant of soats for services requested by the Clty and

actually performed by the Gompany.
0O-4 Event of Default

{a} If, during the term of this Gontract, the Company (1) falls to deliver services that comply with the spacifications, {|I) failz
to dellver the servicas within the Hme spedified in this Contract including IExhibit “A” (1) falls to make progress so as fo
andanger the performance of this Contract, (iv) becomes Insolvent, bankrupt or makes an asslgnment for the benefit of
creditors, or If & receiver af trustes in bankruptey is appointed for the Cornpany, or If any praceeding in banknuptoy,
racelvarship, or liguldation 1s Institufed against the Company and is not dismissed within 30 days following
commarncerment tharect, or (v) falls to perform any of the other obligation or requirament of this Contract, then any of
the aforementloned fallures shall constituts an “Evant of Defaul® Lnder this Contract. Events of Defatilt shall also
Include those Itema set forth In Exhibit “A’ spealfically Section 1,63,

(b) If there ocelrs an Event of Defaull, the Gompany shall be antitled to 10 calendar days from written notice thereof to
remedy the Evant of Default, providad, however, such Is gapable of belng remeadlad within that perlod. Ifthe Eventaf Default
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cah be remecdiat, but the ramady cannot be compléted within the 10 day pariud, the Gompany maey be allowed such
additional time as may be remsonably necessary to remedy the Event of Dafeult, provided, however, the remedy s

commenced within the 10 d&:}/ period and Is diigently pursued to completion, 1 the Event of Dafault e incapable of -

remedlation, or Is not remedlad as required hereln, the Clty may, In addition to any other remedies avallabla Ih law or equity,

Invotke # }Iny 2f the remedies provided for under Sactlon -5, “Termination for Default”, halow and as set foith |n Exhlbl "A"
Section 1,64, '

D-8 Termination for Default

(a) ifthe Event of Default Is not remed!ad as requited purauant i Sestion D-4, "Event of Dafault’, the Clty may, by writien
notice to the Gompany purauant fo Section D-1, “lagal Notlee”, terminate this Contract It whole o In part,

(b) I thls Contract is terminated In whole orin part batause the Company has falled to provide satviges In compliante with
the speciflcations by the deadiine of remecdiation periad, the City may agoyire, under reasonable terms and in & manner
it considers appropriate, replacemant goods that are comparable to the services that the Compeany falled ta dellvar to

the Cy, and the Company shall be [labls to the Clly for any excess costs related thereto. If the Cliy terminates this
Contract only In part, the Compeny shall continue to perform the un-terminated okligations or portions of thls Contract.

{c} Ferce Majeure. Thls Contraat shell be gbvarnad by the Force Majeure provislon In Exhiblt "A” Section 1.54.

(d) The Clly retaine the right to terminate for default immediately If lhe Company falla to maintaln the required levals of
insurance, falls to catmply with applicable local, state, and Federal statutes governing parformance of these services, or
fells to comply with statutes involving health or safely. :

() Inthe event that ity falla to patform any of Its obligations underthis Contract, the Company may terminate this Cortract
for cause If the Clty falls to cure ahy svent of default within 80 tays after written notlee from the Company identifying the
bresch. Notine of termination shalf be in accordanea with the Notice provisions of this Contract, -

D-6 Limitation of Funding

Company meknowladges thet the obligation of Cly ta pay Company Is limitgd to the avallability of funds appropriated ina
current fiscal year period, and continuation of Contract Into & subsaquent fiscal yesr is subjest to the appropriation of funds,
unless otherwise authorized by law. The Clly reserves the right to reduce astimated or actual quantitles, in whatever amount
necassary, without prajudice or liabllity to the Chy, If funding ls not avallable or If tegal restrictions are placed upon the
expanditure of monlos for the services required under this Contract. In the event of a datraase or limitation in funding the
Company reserves the right o reduce servioe lavels or suspend service as needed. Limitation of Funding Includes the
provislons as set forth in Exhib “A" Saction 1.68,

D7 Ghanges — Service Area and Routes

(a) The City may &t any time, by wiltten modlification to this Gontract, meke changes wilhin the general scope of this
Gontract In any one or more of the following:

() Description of services o ba parfarmed.

() Time of parformanice (0., hours of the day, days of the week, efc.),
(i} Place of performanca of the servicas,

(b) The Company must assert its right to an adjustmant under this slause within thirty (30) days from tha date of racelpt of
the writtsn modifioation

D8 Entire Contract, Suction and Paragraph Headings

(@) This Confract, Including a!l Exhibits, represents the entire and Intagrated agreamant between the Clty and the Company.
It supersedes all pilor and contemporanecus communloations, rapresentations, and sgreements, whether oral or
writteh, relating to the subject matter of this Contract,
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(b) The section and paragraph headinga appsaring in this Contract are Inesrted for the purpase of convanfance and }emdy
reference, They do not purport to define, fimlt or extend the scope or-ntent of the language of the asctions and
paragraphs ta which they pertain, : C . '

-9 Sovarahility

The Invalidity, legality, or unenforceabllity of eny provision of this Contract or the ocourrence of any avent rendering any
portton or provision of this Contract vold shall In rto way affent the validity or enforoeabliity of any other portion or provision
of'this Contract. Any vold provision shall be deemad severad from this Coniract, and the halance of this Contract shall be
~construed and enforead as If this Contract did not contaln the particular porflor ar provision held to be vold, The partles
further agras to amend thls Contract to replace any stricken proviglon with a valid provislon that comos 88 ¢lose as possible
to the intent of the strioken provigion, The provislons of this clause shall not prevent this entlre Contract from baing void
ahould & provislon which is of the essence of this Coniract be datarminer vold -

210 Walver

Walver of any of the terms of thla Contract shall not be valld unlese it is In writing slgned by each party. The fallure of the
Gty to enfarce any of the provisione of this Contract, or to require parfarmance of any of the provislons haretn, shall not In
ahy way be sonstrued as & walver of such provisions or to effect e val ity of any part-of this Contract, or to affect the right
of tha City to therealter enforce sach and avery provision of this Contract. Walver of any breach of this Contract shall not
be held to be a walver of any other or subseguent breach of this Gontract.

D1 Nodiication/Amandmant

This Contract shall hot be modified or amendad except by the express wilten agresment of ihe parties, signed by & duly

authorized representative for each party. Any other atterpt to modify or smend this Contract shall be null and void, and
may not be relied upan by elther party,

D12 Asslgnmeﬁt

Nelthar party may assign thelr rights nor delegate thelr dulies under this Gantratt without the wiltien congant of the other
party. Such consent shall not be withheld unrgasonably. Any assignment or delegation shall not ralleve any party of its
obligaions under this Contract.

D-13 Intlemnlfication

() In addition to the Insurance requirements satforth In Section -8, “insurance”, the Company ehall protect, indemnify and
hold harmless the Cly, its officers, employess, agents, and consulants (collectively hersln the “Clty") from any and all
clalms, labllitles, damages, iosses, suits, actions, decraes, and judgments Including, atforney's fees, court costs or othar
expanses of any and every kind or character (sollectively herein the “Liabiliies") which may boe recaversd fiom o sought
against the City, as a result of, by reason of, or as a consequence of, any act ot omlasion, negligent or otherwlse, on the
part of the Cortpany, lts officers, employees, or agents in tha patformance of the tenns, conditlons and covanants of the
Contract. This provislon includes the Indemnlty reculraments set forth In Exhiblt *A', Sedtion 1.46. The provislons and
ahligations under this section shell survive the explration or earliar tarmination of this Contract. Nothing It this Contract

shall be construed to affect In any way the City's rights, priviieges, and |mminities underthe doetring of “sovarelgn immunity”
and as gat forth In Section 768.28, Flarkia Statutes.

{b) It Is expressly sgread that the Compeny shall defend the City agalnst the Liabfties and in the event that the Company
falls to do g0, the City shell have the right, but not the obligatian, to daefend the same and to charge all direst and Incidental
costs, Including attomey’s fees and colirt costs, to the Company. .

D14 Patent Indemnity

The Company hereby indemnifies and shall defend and hold harraless the City and its repressntafives respactively from
and agalnat all claims, lossos, costs, damages, end expenses, Iholuding atforney's feos, Incured by Cliy and It
representatives, respactively, gs « resuit of or in connection with any ¢lalms or ections bused upon Infiingement or allegad
Infringemant of any patent and arlsing aut of the use of the equipment or materials furnlehad under the contract by the
Gornpany, or out of the processes or actions employed by, or on behalfof the Company in gonnection with the performanss
of the Contract. The Company shall, at lts sole expense, pramptly defend against any suoch clalm or action unless diractad
otherwlse by the City or its representative; provided that the City ar Hls rapresentatives shall have notiffed the Comparty
upon becoming aware af such claima or actions, and provided further that the Company’s aforementioned obligations ahall
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not apply to equipment, materials, or processes jumlshed ar spoclfied by the Clty or Its rapresentatives. Sald Batent
Indetrinlty inoludes the provislons set forth in Exhibit “A”, Sactlon 1.47.

D15 Audit of Recorda

{a) In addition-to ths Audit regulrerments saf farh bolow, the partisa shall be govarned by the Audlt requirements set forth
In Exhiblt "A” Section, 1.28. The Company egrens to malntain the financlal kooks and recards (Inciuding suppotiing
dacumentation) pertaining to the performance of this Contract eccording to standard aoccounting princlples and.
Procadures, The books and records shall ba malnteined for & period of threa years after aompletion of this Contract,
exoept that books and records which are the subject of an audlt finding shell be retalned for thras yaara #itar such

finding hew baan. resolved, [f the Campany. goes out of business, the Company aherl forward the books and racords to
the Cliy to be retalned by the City for the period of time required hersin,

(b) The Clty or Its deslgnated represantative(s) shel! have the Hght b inspect and audit {including the right to copy and/or
transeriba} the books and records ofthe Company pertalnlng to the performancs of this Contract during normal business
haurs. The Clty will provide prior written Hotise to the Company of the audlt and Inspection. If the books and records are
nat located within Broward County, the Company agrees t deliver them to Ins Clty, orto an address designated by the
Clty within Broward County. in llew of stich dellvery, the Company may elact to relmburss the Gity for the cost of travel
(Including transportation, lotging, meals and other related oxpenses) to Inepect and audlt the books and records at the

Gompany's office, if the bocks and records provided to the Clty are incomplete, the Company agrees to remedy the

deficloncy after wriden notice thereof from the Clly, and fo relmburse the Cly for any additional costs
ansaslated therewlth Including, without imitaion, having to revisit the Gompany's offica, The Company's Tallure to
remedy the deficlency shall eanstifute a materlal breach of this Contract, The Clty shali ba enfitled to its costs and
reasonabla attomey fees In enforeing the provisions of this Section,

(c) Watany time during the term of this Contract, or at any time sfter the explration or termination of the Contract, the Clty
ar the Clly's designated rapresentativa(s) find the dollar il abilly is less than payments made by the Chy to the Company,
thz Compary agreas thet the differonce shall be elther: () repald immediately by the Company to the Glty or (j) st the
City's optin, eredited ageinst any fubwe billings due the Company. . '

"D<18 Confidentiality ~ Clty Information

- (8) The parties acknowledge that this Contract Is subjoct to Chapter 118, Florida Statates, entitied the *Public Records Act”.
{b) All Informetion, Including but not fimited to, oral statements, computer flles, databases, and other matoerial or deta
supplied to the Company is confidentis) and privileged. The Company shall not discloss this Information, nor iow to it
be disclosed to any person or entity without the express prior written consent of the City. 'The Company shall have the
right to use any such confidential information anly for the purpose of providing the services under tals Contract, unless
tha express prior, written corisant of the Gity Is eblalned. Upon requast by the Clty, the Company shall promply retum

to the Gty all confidential information supplied by the Clty, together with &l coples and extracts,

(¢) The confidentiality requirements shall not apply where (i) the information Is, at the time of disclosure by the Clly, then
in fhe public domaln; (if) the Irformation 1a kiown to the Company prior to obtaining the same from the Clty; (i) the
information is obtained by the Gampany from a third party who did not retslve the same divectly ar indirectly rom the
Clty; or (iv} the Information le subpoenasd by court order or ather lagal process, but In auch event, the Gompany shall
notify the City. In siich event the Clty, in its sole discration, may seek to quesh such demand.

(d) The abligations of confidentially shall survive the termination of this Contract.

D17 Marketing Restrictlons

The Company may nol publish or sell any Information from or about this Contract without the priar wriiten coneent of the
Gity. This restrlction does not apply to the use of the City's neme in a geaneral list of customers, &0 long as the st does not
reprosent an axpress or implled endarsemant of the Company or its servicss, ‘

D-18 Taxes/Cormpllance with Laws L

(a) The Compeny, In the performance of the obligations of this Contract, shall coniply with all applicable laws, rules and
regulations of all governmente! authotities having jurisdiction over the performance of thls Contract Including, but not
Hmitad to, the Fedsral Qccupational Safety and Health Act.
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D19 Licenses/Reglstrations

Diring the entlre performance period of thla Contract, the Compeny shall malatain all federal, 'state, and local licensse,

ceriifioatlons and registretions applicabie to the work performed undar this Cohtract, Including maintalning an active Gity of
Hollywood: business licenee If required. :

D-20 Noh-Dlserimination and Fair Employment Practices

{a) Diserlmination: The City of Hallywaod Is committed to promating full and squal business opportunlty for all persons
doing buginess in Hollvwood . The Company ackriowledges that the City has an obligation t @nsure that public funds
arg hot used to subsidize private discriminetion. Company recognizes that if the Company or thelr subgontractors or
subconsultants are found gullty by en appropriate authority of refusing to hire or do business with an individual or
company dué to reasons of race, caldr, religion, sex, sexual orlantation, gender ldentity or expression, age, disablity,

natlonal arigin, orany uther legally protected slatus; City may daclars the Gompeny In breach of contract and terminate
Contract. .

(b} Falr Employment Fractices: In cennection with the parformatice of work under this Confrect, the Company agrees not
to diseriminate agalnst any employee or appficant for employment bacause of race, color, religlon, national origin, sex,
sexual orientation, gender Idenlity or expression, age, disabifity, national origin, or any other legally protected stetus,
Such agreement shall include, but not be limited to, the following: armployment; upgrading; demofion or transfer;
recrulittnent or recrultrent advertising; layof? or torminatlon: rates of pay or ofher forms af compansation; and selection
for fraining, Including apprenticeshlp,

(¢} The Gompeny firther agrees td insert this provislon In ali subcontracts hereunder. Any violation of such provision bya
Company shall constitute & materal breach of this Gontieot, C

D21 Empgloyment of Unauthorized Allens

In accordance with the Immigration Reform and Control Actof 1988, the Company agrees that it witl not smploy unauthorlzed
aliens n the perforrnance of thia Contract,

D-22 Conforming Services

The sarvices performed under thls Contract shall corform I all respects with the requirements set farth In this Contract,
The Company shall furnish the Glty with sufficient data and Information neaded to determine If the services performied
conform to all the requirements of this Contract,

D-23 Inde]iendent Confractor

In the perfarmance of services under this Gontract, Ihe Company and any other peraon smployed by It shall be dasmed to
ba an independent contractor and not en dgent or employee of the City, The Company shall be lleble for the actions of any
person, orgenization or corporation with which It subconirasts to fulill this Contract. The City shall hold the Company as
the sole responsible party for the performance of this Sontract. The Company shall maintaln complete control over its
employees and ali of its subtontractors, Nothing contalned in this conteact or any subcohtract awarded by the Company

shell create a parthership, Jelnt venture or agency with the City. Nelther party shell have the tight to obligats or hind the
ather party In any manner to any third party. '

D24 Official, Agont and Employess of the City Mot Perlsonnlly Liahle

i ia agreed by and ketwaen the parties of this Confraot, that In no event shall any officlal, officer, employee, or sgent of the
Clty i any way be personally liable or reapansible for any covenant or agreement therein contalned whethar expressed or
Implled, nor for any statement, reprassfitation or warranty mede hefeln or In ainy connection with this Contract.

D-25Public Records ‘
The Gity Is a publle agency as deflned by atate law and Is govermed by Ghapter 118, Florlda Statutes, “Publlc Records Act”,

The Clty's Racards are public records, which are sublest fo Inspaction and anpylng by any parsan {utiless declared by law

to be confidantlal).

Tha following provisions are required by Section 119,0701, Florida Statutes, and may not be amended. Company shalt'

aomply with the publie recards Iaw. Company shall kesp and maintaln pubtic records raquirad by the City In the parformance
of servioes under this Gontract, Upon request from Gity's custodian of records, Company shall provide City with a copy of
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any requested public records or to allow the requested public: records to be inspected or copled within a reasonable time at
& cost that does not exceed the cost provided In Chapter 119, Florlda Stalutes, or 8s otherwlas provided by law, Company
shall anstire that public recards thet are exompt or confidential and exermit from public records dleclosire requirements are
hot disclosed excapt as autharized by law for the duration of the Contracts term and followlng complation of the Contract If
Gompany does ot transfer the public records to City. Upon eomplstion of the Contract, Company shall traneor, at no cost,
to Qity, all public records In its possesslon or keap and maintaln public records reguired by City to perform the services
required under this Cordract, if Company transters sl ofthe publlc recards fo City upan completion of the Contrect, Company
shall destray any duplicate public records that are exernpt or eonfidential end exampt from publis records disclosure

requitements. if Company keeps and malntalns public records upon completion of the Gontract, Company shell meet all.

applicable requirements for retaining publlc records, All records storsd electronleslly must be provided to the Clty, upon

r(:q#asét:rbm the clty's sustedian of public records, In a format that Is competible with the Infarmalion tachnology systems
of the City, '

I A PARTY TO THIS CONTRACT HAS QUESTIONS REGARDING THE APPLIGATION OF CHARTER 149, FLORIDA
STATUTES, TO ITS DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT PATRICIA
A GERNY, CITY CLERK CUSTODIAN OF PUBLIC REGORDS AT (954)921.3211, PGERNY@HOLLYWOODFLORG,
2500 HOLLYWGOD BLVD., HOLLYWOOD, FLORIDA 33020 AND PAUL BASSAR, DIREGTOR OF PROCUREMENT
AT {954)921- - PRASSARGHOLLYWOORFL ARG -

3
0

D-26 Usz By Other Government Entitles

A governing bady or s autharlzed vepreséntative and the State of Florlda may Joln or use the contracts of local governmenta
(ocated within or outslds this State with the aithorzetion of the contracting vetidor, Jn the eventthe Company sliows anather
governmental enilty to joln the Contract, 1t exprassly underatood thet the Clty shall in no way be liable for the obfigations
of the Jolning governmental entity, '

D-27 Govarning Law, This Contract shall be governad by the Governing Law provision In Exhlbit *A” Section 1.42. Also,
- the parties walve the brivifage of venue and agres that al ligation hetwaeh them In the etate courts shall taks place Broward
County, Florida and that all litigation between them In the federal courls shall take pleca In the Southem District of Florida.

D-28 Counterpart Signatures : ’
This Contract may be exacuted in counterparis. Al such counterparts will constitule the same contract and the signaturs of

any parly to any countarpart will be deetned a signature to, and may be appendad to, any ather countarpart, Executed
coples hereof may be dellversd by facsimile or e-mall and upon racelpt will e deemed arlginals an_cl biding upoh the

partles hareto, mgarqless of whether orlginals are deliverad thereafler.

[THIS SPACE LEFT INTENTIONALLY BLANK)
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{

IN WITNESS WHEREQF, the pariies hereto have causet! this Contract to be exeouted by thelr guly enthorized
tepresantatives, - - :

CITY OF HOLLYWOOD, a nwnlz|psl.cemoretion .
of the State of Florida

BY:

osh Levy, Mayor,#
. . 4 ,f«"'m }
Approved Ag To Form & Lagal Suiffolency ' I"-
for the use and rellanceof the City of Hollywood, " Approved By, ¥ V] A

os, D

Flownly- /é ' - Finwar | Sarvl
. - ' ‘ ancial services

I:)oug‘ll‘é's R. G,oﬁzﬁ.a, Cty Attorney
Jowmes Mi(*ré‘.f;' COC &
o Co-Foundes

COMPANY

o0
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- ATTACHMENT 1 TO EXHIBIT “A"- ADDITIONAL SGOPE OF WORK .

In ancardance with the Scops of Wark outlined In Exhibit “A’, Gompany shall provide a year-round clroulator transportation
pragram for the servica preas sat-forth in Exhiblt “C” for the general public. - This pragram may (nclude sepplementary
services durlng speolal evants ragulring vehlcles, parsonne! and resoLrcas of Company. The clrculator sarvices may also
expand to othar arsas of the Clty pursuant to Exhibit "C” to support moebility optlons and reduction of traffle congestion as
delerminad by the Clty and'with consultation of the Follywood Community Redevelopmant Agancy ("ORA).

The Company shall develop, iniplement and manage & diroulator shuttle service In the service urea idenlified In Exhibit
G The glreulator service will have the abllity to be on demand end Include a fixed routs as specified In Exhibi'C" -

Tha ciraulator serviea shall:

»  Opsrate tha approximate servios area of Downtown Hollywood, Hollywood Beach, and Gity Parking Garagos as
outlined in Exhibit "¢".. ' .

»  Abliity to supplerent the service with 5 fixed route if deemed necgasary through data and public needs,

*  Hours of operation and headways are to be iniially proposed by Offaror untlt the level of demand Is |dentified after a
faw marithe of oparation and data colleation,

o Demonatrata the abllity to asale up and down the fleet of vehigles and deploy thom to vartaus looations hased on
monthly, weekly, dally, and hourly fluotuations In dameand In order o aohlove a desirad lavel of service.

¢ Qperate vehlcles that meet the Federal Motor Vehidle Bafety Standards and Regulafions. .

* Provids & safa and pleasing passenger exparience with capable, qualified and courtaous drivars.

» Featule a moblla application with which tha user will be abla to logats his or har posltlon and vontact the naxt
appro&ahing Clroylator Vehicle with epproximata walt times,

¢ Provide dirculator service that Is free fo the users.

Phase 1 - The Phase 1 start-up of the sefvice will be on demand and may be extended to include g fixad route based on
demonstrated heed and avallablity of fundng, The service wil serve visltors, reslients, and warkers by providing a
convenlent, efilclent mobilily option to clreuiate throughout downtown Hollywood and fo the Beach. The Clroulatar Service
shall be fully operational 120 days from the Effective Date. Eor purposes of thls Contract, full operational shall Inolude but not be
limited to vahlole prosurement, finsncial operating plan, sufficlent Hability coverage and moblle application, Altholgh Company
will be fully operational within 120 days from the Effestive Date, Company wiil provida partial oirnul%tor senvives for 50 % capacity
within 60 days from the Effective Date for the.sarvice areas and routas sat forth in Exhibit "C",

Phase 2 - Servios will be adjusted based u pan heads ldentified from 8 months data and the avallabliity of funds. Onea six months
of dalé |a racelvad and analyzed per spacifications n Data Raportlng, Glty and Company shall meet and negotiate torms for year
two of initlal parformanae perlod. Ridership, ssrvics levals, Service area, numbar of vehlcles, ad revenua and overall contract
perfortance will be detarmining fastors in determining if service will remeln the aame, or expand based on ridershlp damand,

1d

Compsdny to provide a moblle application, which allows riders ta raquest plek up.

Af no gost to the Gity, Company shajl maintain updates to the applcation, which shall be compatibls fo smart
phanes atd othar mabile davices,

Erovida users with approximatsy time until plck up,

Allow ueers to mate drivora, and provide fosdhack.

Festure a Google maps basad map {or squivalent) that denfifies the boundaries of the Service Arag.

ﬁ;fg%r gsr]da[ req:esf.’ has bean accayted by a driver, daplot the real-fine location of the driver's vahldle on & map
of the Sarvice Area.

Abllity fo track party and usage‘data. City staff will also have abllity to track data. Glty staff wii also have the
ab!ﬂtyto track party and usage data. : ' '

T

»@on

o

12

8, In cGordination with tha City of Hollywood, Company shall develop and tmplement a branding stratagy. Company
- will rotimplamant any braoding stratagy without prior writtan approval from the Glty. Any changas to the branding
airatagy must be approvad In weiting hy the Gty prior to implementafion. '
b, Gompany shall develop and implamert a marketing program to promole awareness of the pragramt, The Glty
will hawe the right to request changes fo the marketing progeam..
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]

. & The Cliy ratalne the right to review marketing meaterlals prior to wse arn taquesl changes or withdrawel of any
miatketig materials. _

8 and |

a. Company shall proaure, store, lloanss, operala and malntain vehicles and related Infrastiucture inaluding
charglny stations used in the servioe ih socordance with sppliabla laws and regulations with the following
requirainents. Al vehioles shall adhers to requiramants set forth In Exhibit "A”.

. Fleat Slze, Unless the partles agraa otharwise, Company wil acquire and operate at it own
8xpense no fewer than 10 vehicled as part of the Clraulator Serviga, Company shall maintsin

and obarate vehicles o satlsly the minknum lavals of sarvics az mors spacifically sat forth In
Exhlblt "0 a8 well s ADA accessibllity ragulrements,

b. Specliications. Al vehigles wilt: .
L L. Comply with 2l appllcable laws and regulattons.
Il Meet all safoty standards establishad by applivable law or ragulation,
. Foalurs liggage carrying capacty.

6. Branding, The branding strategy will be applied to all vehloles as follows:

. Atall imes duing oparation of any vehlales purstiant to this Contraat, Company will include
butls not fimited to brandln%ta ol whesls, hoods, front panels, coplnig, roof and rear fenders
uniess otherwise approvad by the Gily,

fi. Gomg&ny shall davalop a defaull vehiole wrap to be used whan no paying advertlser has been
Identifled for any vehicle or vehlgles for g perlod of 7 days or fonger unlees otherwlse
approved by the Clty,

. Extetior and htarlor adverllsing will not interfere with the placement or vialbillty of any
branding rsquired by this Contract, unlass ofharwisa spprovad by the Cliy,

d. Leensing, Company shall obtaln and maintaln proper lloensing and reglstration of all vahiales at alf tmas.

@ Charglng, Company, at Its sole exponsns, shall acqulre and malntain charging stations for vehlaias, Company
shall ensure eharglny stations are avalabls to fdaquately service all vohiolea In the fleet to satlsfy the lavals
of sarvioe raqulrad by this Conlract, ‘ ‘

' 8toring. The Clty may | provida siriace paridng In an area west of Dixle Hwy end operation spaca in 8 Gity-
owned parking favility during operational hotirs, Company will bo responsibla for storlng and goouring vehicles
furing times of non-operation. .

g. Maintenance and replacemant, Company at lts sole expsnge, shall maintaln the Interior and exteror of all
vahicles In good working order, In accordance with al| applioable laws and ragulations and as set forth in Exhiblt
"A". Vehicles shall ba free of graffitl, vandallsm, defacement and other damage fo the saliefactlon of the Clly.
Company will replace any vehida at Ils sole expenes whan tha vehlole eannot ha maintained in good working
order, in accordance with applicabla Jaws and regulations or the vehfcls are no langer able to be malhiainad
In accordance with the requirerents of tia Contrac, Company to uae its best aiforts fo restore noit-oparational
vehifoles within 10 business days from the date of any Inaldent requlring the vehisla to be removad from
oparalon, Corpany sha)! provide verbal and written notics to the City of any dalay in resioring & non-
operatlonal vehlels that extends bayond 10 buslness days from the data of matfunction, If the Gity determines

that any such delay 5 due to Gompany's lack of diligence the Glty will have the right to pursue any remedy
providad for In this Contract or at [aw or aflity, o

Staffing

8. Genoral. Gompany shall provide sufficiant staffing to maintaln lavals of service requirsd by this Contract. All parsons
providing services pursuant to this Contraot wil be employsss, contractors or conaultants hired by the Company,
Company Is salely reapohsible for all stuffing dedislons made pursuant to this Confraat, Company shall ansure
Drivers meet minitum requlrementa sof forth in Exhiblt A _ ,

b. Dtlvars. Company shali obiain complete badkground chacks on all drivers, Including driving records, oriminial checks and
amployment referances, condust Initlal drug tesling, and provida a fraining program for newly hired drivars. Gompany
wlii not hire a driver with mers than three Infractions ralating to driving & motorized vehicie within the pravious 24
months, Company to review each driver's dtiving and oriminal racorcls at least annually.
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B 3 LOVEIB Oof Senvica (10N '
a. - Genoral. Gompany shall provide LOS that toets customer demands atall timee of Sarvice oparations. Servioe .
Leval review. Gompany and Gity shal maat at least annually to review LOS and delermina If any adjustments are
neceasary end any agreed upon adjustments shall be made in wii ng. ‘

&, The Ssrvices may permit drivers to tranaport more than ons parly but no more than five pariles simultansously
undar the following conditions:
. Each passenger has a sepurate sostbelt, : ‘
l, The total numbar of paseangers, including the driver doas not oxcead the vehiale's lagal capanity,

a. - gompany and all Its.employees, officars, managers, staff, subconfraclors and subsonsultants shall comply with all
applioabia locd], state and faders) laws and regulations while patforming work puraLant to this Gontract inclusing bt
not limited to afl laws and regulations regarding the safe opstation of vahicles. Gompany shall prohiblt drivers fram
texfing or using smartphones, or other moblle devics, eating, triniking, weating headphones, and er:!gaing Irv ey
actlvity that mey cause the driver o become distraoted while driving the vehicle. The partles acknowledge and sgree
that (j) drivers will ohly be pefmitted to wear Blustooth sriabled devics or lmilar technology to while operaling the
vehiclas for tha aanvine provided pyrausnt to this Conlract and in accordance with all [aws govarning such davices;
A (I} cirivers may use smart phones molntsd to tha dashbosrd or windshield of the veticlas ohly In acoordance
with all lawe governing such devies, .~ : '

b. Company must obtaln all permits and approvald requlred In the ordinary course of business for the eafe and lsgal
operation of the Service, inaluding without Unflation, parmits or approvais from the Florkla Transportation Authoslly,
(s;ampany I responsible for obialhing any permits and approvals raquired by the State of Flotids for aperation of the

arvice, :

¢.  Company ehall require all parsons using the Sawice to somply with applicable loodl, state and federal Jews and
régulations relating to the uze of seatbelts and alcoho! consumplion |n vehlcles,

d, Company and its drivars are parmitted to refuse service when, In the driver's opinion, a passenper poses a thrsst to
himsalf or hersalf, other passengars, the drivar, the vehigls or othar vehloes or paraohs,

0. Cormpany Is permitted to establish ressonable restricllons on the provision of sarvices lo non-satvice enimals.

{

1

Dpgrating Hoyrg
8. Refar fo Exhibit D
of Sarvice il .
a. Company shall provida the Glly with monthly, quarterly and snnual leval of aervice reports. Upon request by the
Clty, Gompeny shall provide the Clty with waekly level of service Ieports,

b. Reports to Include:
. }

. Number of partles on a dally, waakly and monthly baels
il Nurnbar of vehleles not in aperalion on a dally, Weskly and monthly basis
C Avsmi;e t;mit Hime from requast frough feve moblle app untl arrival by aselgned driver on a dally, weekly and
monthly bhasts.
iv. Average trip duration on a daily, weekly and monthiy basls,
v. Pick-up and drop off looation for aach irlp. '
vi. Average number of passengars per patly per iflp.
vil.  Average number of parfies per trip, ‘
vill. - Number of passenger complalnts receivad on a dally, weokly and monthly basls,
¢ Quarlery Raports
d. Annual Regorts

Qperatl in it Within 30 days after each month, quarter and year, as applicable and in aocordance with
Exhibit "A", (‘:Xlr‘npaml; shall subralt to the Clty OperationalFinandial Reporty contalning the following Information:
a. nual budget

b. Annuatand monthly finanolal information inctude revenue generatad (including adverlisement sales and
mistefianaous revenus), expenses and capita) rasources,

Financlal Tarms
8.  For all advertieing revenues rafer to Exhiblt E,
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