VENDOR REFERENCE FORM

City of Hollywood Solicitation #: RFP-350-26-SA: Digital Parking Guidance and Wayfinding Signage

Respondent/Firm Name: Cleverciti Systems, Corp.

Organization/Firm Name providing ) )
Bethlehem Parking Authority

reference:
Organization/Firm Contact
Name: Steven Fernstrom Title: Executive Director
Email: steve@bethpark.org Phone: 6108657123
Name of Referenced Project: Occupancy Signs & On/Off St Sensors Contract No:
Date Services were provided: Project
2024 Amount: +$80,000

Referenced Vendor’s role in . Subcontractor/

. [ ]| Prime Vendor
Project: Subconsultant
Would you use the Vendor Yes NoO. Please specify in additional
again? comments

Description of services provided by Vendor (provide additional sheet if necessary):

Live data collection to inform on parking dynamics and behavior

Wayfinding and vehicle guidance through dynamic digital signage, integrated with Flash garages

Guided enforcement with real-time integrated violation feed, integrated with T2

Please rate your experience Need Satisfactory Excellent Not Applicable
with the Vendor Improvement

Vendor’s Quality of Service

a. Responsive

b. Accuracy

c. Deliverables

Vendor’s Organization:

a. Staff expertise

b. Professionalism

c. Staff turnover

Timeliness/Cost Control of:

a. Project

O | aoit) |yt

b. Deliverables

Additional Comments (provide additional sheet if necessary):

CleverCity provided the most direct solution for our needs. Knowledgeable and thorough staff that is always available for quesitons, comments.

Very focused on the customers needs.

*#**THIS SECTION FOR CITY USE ONLY****

Verified via: Email: |[| | ‘ Verbal: H:l Mail: |:|
e Name: Natnael Jowhar Title: | Operations Administrator
Verified by: - -
Department: |Parking and Code Compliance Date: |12/16/2025
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