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D. Identify all other companies that will be involved in processing, handling or shipping the 
products/service to the end user. 

Third-Party Subprocessors, UKG Affiliate Subprocessors, and Hosting Providers may be involved with 
processing data for our UKG enterprise management cloud applications. Subprocessors, Affiliate 
Subprocessors, and Hosting Providers are listed at https://www.ukg.com/ukg-subprocessors  

 

E. Provide the number, size and location of Supplier’s distribution facilities, warehouses and retail 
network as applicable. 

UKG clocks (such as the DX G2) are manufactured and shipped from our Jabil-run factory in Chihuahua, 
Mexico through El Paso, TX. The site has multiple suppliers and staffs more than 4,000 employees. 

Jabil Circuit de Chihuahua, S. De R.L. de C.V. 

Av. Alejandro Dumas 11341, Complejo Industrial Chihuahua 

Chihuahua, Chihuahua; Mexico. CP. 31136 
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----SECTION 3.2 MARKETING AND SALES---- 

A. Given the public nature of the solicitation and contract, OMNIA Partners makes solicitation and 
contract documentation, including pricing documents, available on its website so Participating Public 
Agencies may easily conduct their due diligence. Describe any portions of the response that should 
not be available on the website and why those portions should not be available. 

Information provided in this proposal and for ongoing contract management that should be excluded 
from the OMNIA Partners microsite include:   

• UKG Financial information  

• UKG Customer contact information included in the proposal 

• UKG pricing other than the modules used by participating public agencies 

• New Jersey Ownership Disclosure and Stockholder Disclosure forms 

• Any other forms requested during the life of the contract, post award, that UKG determines to 
contain confidential information and agreed upon by OMNIA Partners 

This information is available to participating public agencies upon request from participating public 
agencies through their vetting and due diligence process, once confidentiality and/or non-disclosure 
agreements have been accepted, and in accordance with local laws and policies.  

UKG has also included a Trade Secret Affidavit, included as Appendix 10. 

 

B. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 
the strategy to immediately implement the Master Agreement as supplier’s primary go to market 
strategy for Public Agencies to supplier’s teams nationwide, to include, but not limited to: 

B.(i) Executive leadership endorsement and sponsorship of the award as the public sector go-to-
market strategy within first 10 days 

UKG has a well-established relationship with OMNIA Partners, which has been their most successful go-
to-market strategy for the public sector for the past 10 years. This strategic partnership is fully endorsed 
by UKG’s sales and corporate leadership and is the most utilized contract vehicle for their public sector 
engagements. This endorsement from UKG’s leadership underscores the effectiveness and importance 
of this partnership in expanding our reach and ensuring consistent, high-quality service delivery to 
public sector clients. 

 

B.(ii) Training and education of Supplier’s national sales force with participation from the Supplier’s 
executive leadership, along with the OMNIA Partners team within first 90 days 

To ensure that all stakeholders are fully informed and prepared for the changes, UKG will conduct 
additional training sessions within 30 days of the award. These sessions are designed to explain any new 
elements or differences from the previous contract, thereby reassuring the sales force and equipping 
them with the necessary knowledge and tools to effectively implement the continued  go-to-market 
strategy for the public sector. 
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C. Provide a detailed ninety-day plan beginning from award date of the Master Agreement describing 
the strategy to market the Master Agreement to current Participating Public Agencies, existing Public 
Agency customers of Supplier, as well as to prospective Public Agencies nationwide immediately upon 
award, to include, but not limited to: 

C.(i) Creation and distribution of a co-branded press release to trade publications 

UKG and OMNIA Partners marketing have a strong relationship and have worked collaboratively for 
many years to create cobranded press releases, social media posts, and website updates to highlight our 
relationship. Upon award, both organizations will collaborate for an initial press release and a secondary 
press release as the contract nears its initial term, on or around March 18, 2025. 

 

C.(ii) Announcement, Master Agreement details and contact information published on the Supplier’s 
website within first 90 days 

Confirmed 

 

C.(iii) Design, publication and distribution of co-branded marketing materials within first 90 days 

Confirmed 

 

C.(iv) Commitment to attendance and participation with OMNIA Partners at national (i.e., NIGP 
Annual Forum, NPI Conference, etc.), regional (i.e., Regional NIGP Chapter Meetings, Regional 
Cooperative Summits, etc.) 
and supplier-specific trade shows, conferences and meetings throughout the term of the Master 
Agreement 

Confirmed 

 

C.(v) Commitment to attend, exhibit and participate at the NIGP Annual Forum in an area reserved by 
OMNIA Partners for partner suppliers. Booth space will be purchased and staffed by Supplier. In 
addition,  Supplier commits to provide reasonable assistance to the overall promotion and marketing 
efforts for the NIGP Annual Forum, as directed by OMNIA Partners. 

Confirmed 

 

C.(vi) Design and publication of national and regional advertising in trade publications throughout the 
term of the Master Agreement 

Confirmed 
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C.(vii) Ongoing marketing and promotion of the Master Agreement throughout its term (case studies, 
collateral pieces, presentations, promotions, etc.) 

Confirmed 

 

C.(viii) Dedicated OMNIA Partners internet web-based homepage on Supplier’s website with: 
• OMNIA Partners standard logo; 
• Copy of original Request for Proposal; 
• Copy of Master Agreement and amendments between Principal 
Procurement Agency and Supplier; 
• Summary of Products and pricing; 
• Marketing Materials 
• Electronic link to OMNIA Partners’ website including the online 
registration page; 
• A dedicated toll-free number and email address for OMNIA 
Partners 

Confirmed 

 

D. Describe how Supplier will transition any existing Public Agency customers’ accounts to the Master 
Agreement available nationally through OMNIA Partners. Include a list of current cooperative 
contracts (regional and national) Supplier holds and describe how the Master Agreement will be 
positioned among the other cooperative agreements. 

UKG has extensive experience in transitioning existing customers' account to the OMNIA Partners 
agreement.  Its historical approach to contracting was a direct agreement with government customers 
using UKG license agreements and terms and conditions between UKG and the agency. With the rise in 
popularity of cooperative contracting, this approach has evolved.  

In line with its go-to-market strategy commitment, UKG will generally not consider other regional or 
national cooperative contracts. UKG does hold contracts with various State agencies but with the terms 
of the OMNIA Partners contract as its base and reported to OMNIA Partners. In the event a public 
agency cannot utilize the UKG contract, we propose an alternate OMNIA Partners contract held by our 
value-added resellers before recommending any other available options.     

As part of any renewal, migration, or upgrade period the customer is presented with the Master 
Agreement and all other related materials for them to make the proper contracting choice for their 
agency. A legal reference tying the terms of the Order to the selected OMNIA Partners agreement is 
included in the Official Order and executed by the customer.   
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E. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and agrees to provide 
permission for reproduction of such logo in marketing communications and promotions. Acknowledge 
that use of OMNIA Partners logo will require permission for reproduction, as well. 

Confirmed 

 

F. Confirm Supplier will be proactive in direct sales of Supplier’s goods and services to Public Agencies 
nationwide and the timely follow up to leads established by OMNIA Partners. All sales materials are 
to use the OMNIA Partners logo. At a minimum, the Supplier’s sales initiatives should communicate: 
i. Master Agreement was competitively solicited and publicly awarded by a Principal Procurement 
Agency 
ii. Best government pricing 
iii. No cost to participate 
iv. Non-exclusive 

Confirmed. Please see sample attachment: UKG Attachment 2 - UKG Public Sector Cobranded Collateral 
FY24 

 

G. Confirm Supplier will train its national sales force on the Master Agreement. At a minimum, sales 
training should include: 
i. Key features of Master Agreement 
ii. Working knowledge of the solicitation process 
iii. Awareness of the range of Public Agencies that can utilize the Master Agreement through OMNIA 
Partners 
iv. Knowledge of benefits of the use of cooperative contracts 

Confirmed 

 

H. Provide the name, title, email and phone number for the person(s), who will be responsible for: 
i. Executive Support 
ii. Marketing 
iii. Sales 
iv. Sales Support 
v. Financial Reporting 
vi. Accounts Payable 
vii. Contracts 

• Executive Support - Pat Bennett. Vice President, Public Sector 

• Marketing - Beatrice Mitchell. Director, Industry Marketing 

• Sales - Brian Coopman. Director, Contracts & Procurement - Public Sector 

• Sales Support - Abigail Ellis. Supervisor, Sales Operations 
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• Financial Reporting - Sean O'Donnell. Senior Sales Business Consultant 

• Accounts Payable - UKG Staff; AP@ukg.com 

• Contracts  - Brian Coopman. Director, Contracts & Procurement - Public Sector 

 

I. Describe in detail how Supplier’s national sales force is structured, including contact information for 
the highest-level executive in charge of the sales team. 

UKG's Public Sector Sales force is structured into regional sales teams specializing in Federal, Enterprise 
(state government and large cities & counties), Mid-Market New Logo and Mid-Market Customer Base, 
K-12 New Logo and K-12 Midmarket, Higher Education, and Special Districts.  Each team is overseen by a 
Regional Vice President and the entire vertical overseen by Pat Bennet, Group Vice President - Public 
Sector pat.bennett@ukg.com.    

 

I. Explain in detail how the sales teams will work with the OMNIA Partners team to implement, grow 
and service the national program. 

Each sales team has a corresponding OMNIA Partners territory manager  which they collaborate often 
with business strategy and planning to grow and service the program in their territory.  The entire 
program is overseen by the Director, Contracts & Procurement - Public Sector (National Account 
Manager) who is responsible for the overall success of the program with his or her OMNIA Partners 
Supplier Manager and Vice President counterparts.  The Director is also responsible for ongoing 
development and training of UKG's cross-functional units in marketing, operations, legal, renewals, etc.   

 

J. Explain in detail how Supplier will manage the overall national program throughout the term of the 
Master Agreement, including ongoing coordination of marketing and sales efforts, timely new 
Participating Public Agency account setup, timely contract administration, etc. 

UKG's current management of the national program earned a Bronze Partnership of Excellence by 
OMNIA Partners in 2024. We are a strategic account with OMNIA Partners as indicated by year-over-
year growth of net new customers, existing customer migrations and upgrades, and overall 
revenue. This commitment will continue through the life of this award with the intent to elevate the 
Partnership of Excellence award to higher levels through continued growth and partnership. 

 

K. State the amount of Supplier’s Public Agency sales for the previous fiscal year. Provide a list of 
Supplier’s top 10 Public Agency customers, the total purchases for each for the previous fiscal year 
along with a key contact for each. 

UKG respects the confidentiality of its customers and cannot release contact information without 
explicit permission from the customer.  Below are the requested top 10 Public Agency customers by 
estimated annualized contract value and an associated UKG Account Owner.  Should the County or 
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OMNIA Partners wish to engage any of these customers, we will coordinate communications 
appropriately and thoroughly.  

Account Owner Account Name Estimated Annualized 
Contract Value 

Bruce Jaeger Metropolitan Transportation Authority 
Michelle Mackey State of Colorado 
Andrew Derrig State of Ohio DAS 
Ryan Hammond Florida Department of Corrections 
Andrew Derrig City of Detroit 
Bruce Jaeger CDCR 
David Herndon Arkansas Department of Transportation 
Jake Bauer Cadence Education, LLC 
Michelle Mackey City of Austin 
Ty Landry Everglades College Inc 

L. Describe Supplier’s information systems capabilities and limitations regarding order management
through receipt of payment, including description of multiple platforms that may be used for any of
these functions.

UKG uses a combination of integrated Salesforce, DocuSign, Oracle Accounting and A/R & A/P, and 
Microsoft systems.   

M. Provide the Contract Sales (as defined in Section 12 of the OMNIA Partners Administration
Agreement) that Supplier will guarantee each year under the Master Agreement for the initial three
years of the Master Agreement

(“Guaranteed Contract Sales”). 
$_______.00 in year one 
$_______.00 in year two 
$_______.00 in year three 

To the extent Supplier guarantees minimum Contract Sales, the Administrative Fee shall be calculated 
based on the greater of the actual Contract Sales and the Guaranteed Contract Sales. 

• $125 million year one

• $150 million year two

• $175 million year three
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APPENDIX 5 – RESPONSE FOR MASTER AGREEMENT 

Please refer to the General Exceptions below, and redlined Master Agreement on the following pages. 

 

UKG General Exceptions to Cobb County Human Resource Systems and Related Products and Services 
Sealed Proposal # 24-6833 

 

General 

All references to “subcontractors” throughout the Contract will be deemed to be references to those 
third parties specifically and exclusively engaged for the provision of professional, implementation or 
training services pursuant to this Contract, and “subcontract” means a written agreement between UKG 
and such subcontractor to provide such services.  For the avoidance of doubt, UKG’s use of third parties 
to supply software, infrastructure or other services to run its subscription services in general, and not 
solely for providing services under this Contract is not a subcontracting arrangement. 

 

Section VII.  Patent Indemnity 

Please refer to UKG EULA provided as part of UKG’s response for patent and intellectual property 
infringement indemnification. 

 

Section IX.  Insurance 

Please see redlines and comments to Cobb County’s Required Terms and Conditions provided as part of 
UKG’s response.  Provisions to be conformed to UKG’s actual insurance coverage. 

 

Section XIII.  Contract 

Please see redlines and comments to Cobb County’s Required Terms and Conditions provided as part of 
UKG’s response. 

 

Section XIV.  Delivery Failures 

UKG takes exception to this requirement and expects that the protections afforded Cobb County and 
Participating Public Agencies in the Cobb County Required Terms and Conditions and UKG’s EULA will 
otherwise suffice. 

 

Section XVII.  Default 

All remedies available to Cobb County and Participating Public Agencies are subject to the limitations of 
liability set forth in UKG’s EULA. 
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Section XVIII.  Disputes 

UKG must retain the right to appeal any decision by the Procurement Services Director. 

 

Sections XXVII.  Indemnification and XXVIII.  Indemnification/Hold Harmless 

UKG takes exception to these provisions to the extent they are more broad than the indemnification 
obligations found in UKG’s EULA. 

 

Section XXIX.  Confidentiality 

Please see UKG’s affidavit declaring specific information to be exempt from disclosure under Georgia’s 
Open Records Act. 

 

Section XXXIII.  Termination for Convenience 

UKG requests 90 days prior written notice should the County wish to terminate the Contract for 
convenience. 
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mutual written consent of the Parties. This Agreement shall terminate 
absolutely on  , unless earlier terminated as provided herein. 
Pursuant to O.C.G.A. § 36-60-13, this Agreement shall terminate absolutely 
and without further obligation on the part of the Owner at the close of the 
calendar year in which it was executed and at the close of each succeeding 
calendar year for which the Agreement is in effect. Unless Owner provides at 
least 30 days’ written notice of an intention not to renew, the Agreement shall 
automatically be renewed for consecutive one-year terms until the conclusion 
of the Initial Term or any Renewal Term in effect. The Parties reserve the right 
to renew, amend or extend the Agreement for additional terms. Owner may 
terminate this agreement at any time for nonappropriation of funding. 

 
Price: Prices for services and equipment, if applicable, shall be as stated in Exhibit 

“B” Contractor’s Bid/Proposal. 
 

Billing: For purchases made by Owner pursuant to this Agreement, all original invoices 
shall be submitted directly to the Cobb County Finance Department. Invoices 
shall bill only for items received during the period covered by the invoice and 
shall clearly identify such items in accordance with invoicing guidelines in 
Exhibit “B” Contractor’s Bid/Proposal. For purchases made by Participating 
Public Agencies, the Contractor shall comply with each Participating Public 
Agencies’ invoicing and billing requirements outlined on the applicable order. 

 
 
 
 

 
[Signatures on Next Page] 
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IN WITNESS, WHEREOF, this Agreement has been executed by Owner and accepted by 
Contractor to be effective as of the date first above written. 

 
 

OWNER CONTRACTOR 

Cobb County Board of Commissioners <Legal Name of Contractor> 

100 Cherokee Street <Contractor Address> 

Marietta, Georgia 30090 <Contractor Address> 

  

Lisa N. Cupid, Chairwoman <Authorized Signatory, Title> 

Cobb County Board of Commissioners <Legal Name of Contractor> 

  

Date Date 

Approved as to form: Attest: 

County Attorney’s Office Corporate Secretary 

 
 
Corporate Seal 

Date  

 Federal Tax ID Number 
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Exhibit “A” 

Owner’s Request for Proposal #Proposal Number 
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Exhibit “B” 

Contractor’s Bid/Proposal 
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Exhibit “B-1” 

Modifications to Exhibit “B” 

(if applicable) 

 
Exhibit “B” Contractor’s Bid/Proposal contained certain exceptions to the requirements of 
Exhibit “A” Owner’s Request for Proposal #Proposal Number. Some of the exceptions are 
accepted and others are not. Language that is struck through is not accepted. The remainder 
is accepted with the additional language that is underlined: 
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Exhibit “C” 

COBB COUNTY 

REQUIRED TERMS AND CONDITIONS 

These Required Terms and Conditions are hereby agreed to, made and entered into by and between 
Cobb County, a political subdivision of the State of Georgia, (hereinafter “Cobb County” or 
“County”), and   Vendor Name , a [state] [Choose an item.], located at Vendor address 
(hereinafter “Vendor” or “Contractor” or “Company”). These Required Terms and Conditions 
shall be made an exhibit to the Master Agreement between Cobb County and  Vendor Name . 
(“Contract” or “Agreement”) and shall have the same force and effect as the terms and provisions 
in the Contract. County and Vendor may be referred to individually as “Party,” or collectively, as 
“Parties.” The Effective Date of this Contract shall be the date that the last party hereto executes 
the same (the “Effective Date”). 

[It is understood by the Parties that Vendor has engaged the following subcontractor(s) to perform 
Work under this agreement for County: 

It is understood by the Parties that no subcontractors are engaged to perform Work under this 
agreement.] 

I. Agreement 
A. Entire Agreement. This Agreement, together with all addenda, attachments, and exhibits listed 

below and incorporated herein by reference, represents the sole and entire agreement between 
the parties named herein and supersedes all previous or prior agreements, understandings, 
representations or commitments between the parties and their respective officials, officers, 
directors, contractors, employees and/or representatives. No oral promises, conditions, 
representations, understandings, interpretations, or terms of any kind are in effect between the 
parties or have been offered as an inducement for either party to execute this document. 
1. Required Terms and Conditions dated mm/dd/yyyy 
2. Master Agreement between County and Vendor dated mm/dd/yyyy 
3. Exhibit “1” Invitation to Bid or Request for Proposal (ITB/RFP) # 
4. Exhibit “2” Vendor’s Bid or Proposal dated mm/dd/yyyy 
5. Exhibit “3” Vendor’s Price Quote #xxxx dated mm/dd/yyyy 
6. Exhibit “4” Vendor’s Statement of Work (SOW)# dated mm/dd/yyyy 
7. Exhibit “4-A” Project Schedule 
8. Exhibit “5” Vendor’s End User License Agreement (EULA), License, Software dated 

mm/dd/yyyy 
9. Exhibit “6” Vendor’s Maintenance or Support Agreement dated mm/dd/yyy 

10. Exhibit “7” Vendor’s Service Level Agreement (SLA) 
11. Exhibit “8” Third Party Terms and Conditions 
12. Exhibit “9” Information Security 
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up to a total of  (  ) months (“Full Term”). 
B. Renewal.  This Agreement shall automatically renew annually after Initial Term for twelve 

(12) months on the Effective Date for each subsequent year for a maximum of   ( ) renewal 
years unless County provides at least thirty (30) days written notice of an intention not to renew 
before the expiration of the then-current annual period. This Agreement shall terminate 
absolutely after  ( ) months. The Parties reserve the right to renew, extend, 
or amend this Agreement. 

C. Termination. This Agreement may be terminated in the methods listed below. If this contract 
is terminated, County shall be liable only for goods or services delivered or accepted. 
1. For Convenience. County may terminate this Agreement at any time for any reason upon 

thirty (30)ninety (90) days prior written notice to Vendor. The effective date of 
termination shall be set forth in the notice. As the sole remedy for County’s termination 
for convenience, Vendor shall be paid for any validated services performed under this 
Agreement up to the time of termination. Vendor shall not incur new obligations upon 
receipt of such notice and shall cancel as many outstanding obligations as possible. 

2. For Cause. Either Party may terminate this Agreement for cause should the other Party 
default in the performance of any of the terms, covenants, obligations, or conditions of 
this Agreement upon thirty (30) days written notice to the defaulting party to cure the 
default. 
a) Cause for termination by the County shall include, but not be limited to, Vendor’s 

breach of a material provision of the Agreement, failure to complete a deliverable or 
milestone in a timely manner as set forth in a mutually agreed upon written project 
plan, and/or failure to dedicate adequate and qualified staff to complete the Work. 
Failure of Vendor to cure such breach or failure within thirty 
(30) days shall entitle County to a refund of all compensation paid to Vendor. 

b) Should the Vendor terminate this Agreement for default in performance that is not 
cured in a timely manner, the County shall be liable for no more than the amount of 
goods or services delivered toor accepted by County up to the date of termination. 

3. By Statute. In compliance with O.C.G.A. § 36-60-13, this Agreement shall be deemed to 
terminate absolutely and without further obligation on the part of County at the close 
(December 31) of the calendar year of its execution (“Initial Expiration Date”) and at the 
close (December 31) of each succeeding year for which it may be renewed, unless 
otherwise expired, earlier terminated, or renewed all as provided in this Agreement. 
Notwithstanding this provision, as permitted by statute, this Agreement may 
automatically be renewed and extended for consecutive up to one-year periods beyond 
the Initial Expiration Date until the expiration of the Full Term, unless County notifies 
Vendor in writing of its intent not to extend this Agreement at least thirty (30) days prior 
to the date of termination set forth in such notice, or, for any one-year renewal term 
subsequent to the Initial Expiration Date, at least thirty (30) days prior to the expiration 
of the then-current annual period. 

4. Non-appropriation. In compliance with the terms of O.C.G.A. § 36-60-13, this Agreement 
shall terminate immediately and absolutely at such time as appropriated or otherwise 
unobligated funds are no longer available to satisfy the obligation of County. This 
Agreement does not create a debt of County for the payment of any sum beyond the 
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3. Workers’ Compensation and Employers Liability: Workers’ Compensation limits as 
required by the State of Georgia and Employers Liability of $1,000,000 per occurrence or 
disease. 

4. Professional Liability, Technology Errors and Omissions, and Cyber Insurance Coverage: 
$2,000,000 per claim and $4,000,000 in the aggregate is required, in the event that Vendor 
is performing design, engineering, or other professional services. 

5. Professional Liability (Errors and Omissions) and Coverage: $2,000,000 per claim and 
$4,000,000 in the aggregate. Vendor shall maintain Technology Errors and Omissions 
Insurance, which must include coverage Multimedia Liability, Privacy Liability, Network 
Security Liability, Breach Costs Coverage (including Notification, Credit Monitoring, 
Forensics, Public Relations), and Regulatory Fines and Penalties assessed due to a Data 
(Privacy) Breach. 
a) Technology Errors and Omissions insurance must cover liabilities, punitive damages, 

and claim expenses arising from errors, omissions, or negligent acts in rendering or 
failing to render (1) all services promised, including but not limited to computer or 
information technology services, (2) products that perform the intended function or 
serve the intended purpose, and (3) violation of software copyright. 

b) Services insured, at a minimum, must include (1) systems analysis, (2) systems 
programming, (3) data processing, (4) systems integration, (5) outsourcing including 
outsourcing development and design, (6) systems design, consulting, development and 
modification, (7) training services relating to computer software or hardware, (8) 
management, repair, and maintenance of computer products, networks, and systems, 
(9) marketing, selling, servicing, distributing, installing and maintaining computer 
hardware or software, (10) data entry, modification, verification, maintenance, storage, 
retrieval or preparation of data output, and (11) any other services provided by the 
vendor. 

c) Vendor shall maintain Privacy, Security, and Technology Insurance. 
i. Vendor’s policy must include coverage for (1) loss, disclosure, and theft of data in 

any form; (2) media and content rights infringement and liability (excluding 
patents and trade secrets), including but not limited to, software copyright 
infringement; and (3) network security failure, including but not limited to, denial 
of service attacks and transmission of malicious code. 

ii. The insurance coverage must include data breach regulatory fines and penalties, 
the cost of notifying individuals of a security or data breach, the cost of credit 
monitoring services, and any other causally-related crisis management expense for 
up to one (1) year. 

iii. The insurance coverage must also contain severability for the insured organization 
for any intentional act exclusions. 

iv. If the coverage is provided on a claims-made basis, then it must be maintained for 
a period of two (2) years after acceptance of the deliverables and/or services 
provided in connection with this Agreement. 
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Georgia. Such insurance shall be placed with insurers with a minimum AM Best’s 
Policyholder’s Rating of “A-” or better and with a financial rating of Class VIII or greater 
or be otherwise acceptable to Cobb County. 

3. Failure of Insurers. Vendor shall be responsible for any delay resulting from the failure of 
any insurer to furnish proof of coverage in the prescribed form. 

H.G. Verification of Coverage: Vendor shall furnish County with certificates of insurance and 
endorsements to the policies evidencing all coverages required by this Agreement. 
Additionally, the declarations page for each insurance policy listed on the certificate of 
insurance shall be submitted to County. The certificates and endorsements for each insurance 
policy are to be signed by a person authorized by that insurer to bind coverage on its behalf. 
The certificates and endorsements shall be received and approved by County before any work 
commences. County reserves the right to require complete, certified copies of all required 
insurance policies at any time. Vendor shall provide proof that any expiring coverage has been 
renewed or replaced prior to the expirationpromptly after renewal or replacement of the 
coverage. Vendor’s failure to comply with this provision shall be considered a material breach 
of the Agreement. 

I.H. Subcontractors: Vendor shall require all subcontractors to maintain insurance that is industry 
standard for the scope and risk of the services being provided by that subcontractor. 

J.I. Failure to Comply: Failure to comply with all insurance requirements set forth in this Section 
and applicable to this agreement will not relieve Vendor from any liability under the Aagreement 
will not be construed to conflict with or limit Vendor’s indemnification obligation obligations 
under the agreement. 

K.J. Duration: All insurance required by this Section must be maintained during the entire term 
of the Aagreement, including any renewal or extension terms, and until all Work has been 
completed to the satisfaction of County. 

IX. Records: Retention and Confidentiality 
A. Examination and Retention of Records. Vendor shall maintain, and County and its 

representatives shall have the right to audit, examine, all books, records, documents, 
accounting procedures and practices, and other evidence sufficient to reflect properly all direct 
and indirect costs of whatever nature claimed to have been incurred and anticipated to be 
incurred for the Work or performance of the Contract and similar materials relating to work 
performed for County under this Contract on file in accordance with Vendor’s record retention 
policies for at least ten (10) years following the date of final payment to Vendor by County. 
Vendor shall maintain all books, records, work papers, documents, accounting ledgers, 
databases in accordance with Vendor’s record retention policies for at least ten (10) years 
following the date of final payment to Vendor by County. All records stored on a computer 
database must be of a format compatible with County’s. Any duly authorized representative(s) 
of County shall have access to such records for the purpose of inspection, audit, and copying 
at reasonable times, during usual and customary business hours. All original documents, 
including, but not limited to, reports, plans, work papers, (including electronic copies), 
documents, data, and records developed in connection with the services performed hereunder 
shall belong to and remain the property of County. Vendor may retain electronic files and 
reproducible copies of such documents. 

B. Confidential Information. Vendor acknowledges that some information which may come into 
its possession or knowledge in connection with the Work may consist of confidential 
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Electronic notice to: <insert email address here, or specify N/A> 
 

Cobb County Attorney 
100 Cherokee Street, Suite 350 
Marietta, GA 30090 

 
2. If to Vendor: 

 Vendor Name 
<address> 
Attention: <insert name here>  

 
Electronic notice to: <insert email address here, or specify N/A> 

B. Any subsequent changes to place or places specified above shall be designated in writing by 
Vendor and County to the other. 

XI. Relationship of the Parties 
Vendor hereby covenants and declares that it is engaged in an independent business and agrees to 
perform the Work as an independent contractor and not as the agent or employee of County. 
Nothing contained in this Agreement shall be construed to make Vendor or any of its employees, 
servants or subcontractors an employee, servant or agent of County for any purpose. Vendor 
agrees to be solely responsible for its own matters relating to the time and place the Work is 
performed and the method used to perform such Work; the instrumentalities, tools, supplies 
and/or materials necessary to complete the Work; hiring of subcontractors, agents or employees 
to complete the Work; and the payment of employees, including compliance with Social 
Security, withholding and all other regulations governing such matters. County will not withhold 
income or other taxes on the fees paid to Vendor under this Contract and Vendor shall be solely 
responsible for the payment of all such taxes. Vendor is not entitled to any of the benefits that 
County provides for County’s employees. Vendor agrees to be solely responsible for its own acts 
and omissions and those of its subordinates, employees, subcontractors, and suppliers during the 
life of this Agreement. Vendor specifically shall be responsible for sufficient supervision and 
inspection to ensure compliance in every respect with the Contract requirements. There shall be 
no contractual relationship between any subcontractor or supplier and County by virtue of this 
Agreement with Vendor. Any provisions of this Agreement that may appear to give County the 
right to direct Vendor as to the details of the services to be performed by Vendor or to exercise a 
measure of control over such services will be deemed to mean that Vendor shall follow the 
directions of County with regard to the results of such services only. It is further understood that 
this Agreement is not exclusive, and County may hire additional entities to perform Work related 
to this Agreement. Inasmuch as County and Vendor are independent of each other, neither has the 
authority to bind the other to any third person or otherwise to act in any way as the representative 
of the other, unless otherwise expressly agreed to in writing signed by both Parties hereto. 
Vendor agrees not to represent itself as County’s agent for any purpose to any party or to allow 
any employee of Vendor to do so, unless specifically authorized, in advance and in writing, to do 
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require the dismissal of any subcontractor or sub/subcontractor (irrespective of tier) for 
failing to fully comply with these requirements; 

7. Upon notice of a material breach of these provisions, Vendor (or subcontractor, regardless 
of tier) shall be entitled to cure the breach within ten (10) days and provide evidence of 
such cure. Should the breach not be cured, County shall be entitled to all available 
remedies, including termination of the Contract, the requirement that a subcontractor be 
dismissed from performing work under the Contract, and any and all damages permissible 
by law. 

D. Immigration Compliance Certification. Prior to commencing work under any contract for the 
physical performance of services, to the extent applicable, Vendor shall submit a completed 
Exhibit “11-C” Immigration Compliance Certification. Prior to allowing any other 
subcontractor to perform work under the contract, to the extent applicable, Vendor shall obtain 
a completed Exhibit “11-C” Immigration Compliance Certification from each 
subcontractor (regardless of tier) and submit the same to County. 

XV. Conflict of Interest Affidavit 
A. Vendor agrees and shall execute Exhibit “12” Conflict of Interest Affidavit attesting that it 

shall not engage in any activity or conduct that would result in a violation of the Cobb County 
Code of Ethics or any other similar law or regulation. Vendor certifies that, to the best of its 
knowledge, no circumstances exist that will cause a conflict of interest in performing the 
services required by this Agreement, that no employee of County, nor any member thereof, 
nor any public agency or official affected by this Agreement, has any pecuniary interest in the 
business of Vendor or his subcontractor(s) and that no person associated with Vendor or its 
subcontractor(s) has any interest that would conflict in any manner or degree with the 
performance of the Agreement. 
Should Vendor become aware of any circumstances that may cause a conflict of interest 
during the Term of this Agreement, Vendor shall immediately notify County. If County 
determines that a conflict of interest exists, County may require that Vendor take action to 
remedy the conflict of interest or terminate the Agreement without liability. County shall 
have the right to recover any fees paid for services rendered by Vendor when such services 
were performed while a conflict of interest existed, if Vendor had knowledge of the conflict 
of interest and did not notify County within five (5) business days of becoming aware of the 
existence of the conflict of interest. 

B. Vendor warrants that it and its subcontractor(s) have not employed or retained any company 
or person, other than a bona fide employee working solely for Vendor or its subcontractor(s), 
to solicit or secure this Agreement and that Vendor and its subcontractor(s) have not paid or 
agreed to pay any person, company, corporation, individual, or firm other than a bona fide 
employee working solely for Vendor or its subcontractor(s) any fee, commission, percentage, 
gift or other consideration contingent upon or resulting from the award of this Agreement. For 
any breach or violation of this provision, County shall have the right to terminate the 
Agreement without liability and, at its discretion, to deduct from the price, or otherwise 
recover, the full amount of such fee, commission, percentage, gift, payment, or consideration. 

C. Vendor shall include the terms and conditions of Paragraphs A and B of this Section in all 
subcontractor agreements for Work to be performed under this Agreement. 
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IN WITNESS WHEREOF, said parties have hereunto set their seals. 
 

 
Vendor County 

 
 

Name and Title Lisa N. Cupid, Chairwoman 

 Vendor Name Cobb County Board of Commissioners 
 
 

Date Date 
 
 

SEAL 

Attest: Attest: 
 
 

Name and Title Pamela L. Mabry, County Clerk 
 

 
Recommended by: 

 
 

Name and Title 
 

 
Approved as to Form 

 
 

Cobb County Attorney’s Office 
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Exhibit “1” Invitation to Bid or Request for Proposal 
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Exhibit “2” Vendor’s Bid or Proposal 
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Exhibit “3” Vendor’s Price Quote 

Page 142



Exhibit “4” Vendor’s Statement of Work 
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Exhibit “4-A” Project Schedule 
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Exhibit “5” Vendor’s End User License Agreement (EULA), License, Software 
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Exhibit “6” Vendor’s Maintenance or Support Agreement 
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Exhibit “7” Vendor’s Service Level Agreement 
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Exhibit “10-A” Change Control Definitions and Process 

1. Change Control Definitions and Process 

Project scope and schedule changes to Exhibit “4” Vendor’s Statement of Work shall be 
addressed through this Change Control Process using Exhibit “10-B” Change Order Form. Any 
changes shall be documented, reviewed, and mutually agreed upon by the Parties. The Change 
Order Form shall document the scope of work and a fee. Implementation of the change shall be 
factored into the initial project plan and a modified completion date for the project will be detailed, 
if necessary. The hourly bill rate for all change orders is $  USD. 
2. Change Control Definitions 

a. “Change Control” describes the process for managing potential project changes. 
b. “Change Request” is an informal request by Customer or Vendor to modify the 

scope, schedule, and/or budget of the Professional Services to be provided pursuant 
to SOW-#. 

c. “Change Order” is a formal amendment to SOW-#.generated by Vendor signed by 
both parties. 

3. Change Control Process 

The following provides a summary of the process to follow if a change to this SOW is 
desired: 

a. Customer or Vendor submits a written (email acceptable) Change Request including 
the following: 

i. change description, detailing what is to be amended from this SOW 
ii. rationale for the change 

iii. impact the change may have on the Professional Services 
b. Both Customer and Vendor review the Change Request to determine the merits of the 

request and the impact of on the fees, schedule, scope, and other terms and conditions 
of the SOW that may result from the implementation of the Change Request. 

c. The parties decide either to accept or to reject the change. 
d. Vendor prepares a Change Order, which includes a description of the applicable 

changes to scope, estimated fees, planned resources, timeline, and any other terms. 
e. Vendor submits Change Order to Customer for final review and approval. 
f. Vendor executes the Change Order and sends to Customer. 
g. Customer executes the Change Order, and if applicable, generates a purchase order 

associated with that Change Order. 
The Professional Services described in the fully executed Change Order will be performed by 
Vendor as included as part of the Exhibit “4” Vendor’s Statement of Work. 
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Exhibit “11-A” Contractor Affidavit and Agreement 

CONTRACTOR AFFIDAVIT AND AGREEMENT 

By executing this affidavit, the undersigned Contractor verifies its compliance with O.C.G.A. § 
13-10-91, stating affirmatively that the individual, firm or corporation which is contracting with 
Cobb County, Georgia, has registered with, is authorized to use, and is participating in a federal 
work authorization program (an electronic verification of work authorization program operated 
by the U.S. Department of Homeland Security or any equivalent federal work authorization 
program operated by the U.S. Department of Homeland Security to verify information of newly 
hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA)). The 
undersigned Contractor further attests that it will continue to use the federal Employment 
Eligibility Verification (EEV) work authorization program throughout the Contract period. 
The undersigned further agrees that should it employ or contract with any subcontractor(s) or 
should its subcontractor(s) employ other subcontractor(s) for the physical performance of 
services pursuant to the contract with Cobb County, Georgia, the contactor or subcontractor will: 
(1) Notify County within five business days of entering into a contract or agreement for hire with 
any subcontractor(s); 
(2) Secure from any subcontractor(s) and/or their subcontractor(s) verification of compliance with 
O.C.G.A. § 13-10-91 on the attached Exhibit “11-B” Subcontractor Affidavit and Agreement 
prior to the commencement of any work under the contract/agreement; 
(3) Secure from any subcontractor(s) and/or their subcontractor(s) a completed Exhibit “11-C” 
Immigration Compliance Certification prior to the commencement of any work under the 
contract/agreement; 
(4) Provide the subcontractor(s) with legal notice that Cobb County, Georgia, reserves the right to 
dismiss, or require the dismissal of, any Contractor or subcontractor for failing to provide the 
affidavit and/or for failure to comply with the requirements referenced in the affidavit; 
(5) Maintain records of such compliance for a period of five (5) years and provide a copy of each 
such verification to Cobb County, Georgia, at the time the subcontractor(s) is retained to perform 
such services or upon any request from Cobb County, Georgia; and 
(6) Allow the audit or review of records of compliance by County upon request. 

 
 

EEV (E-Verify) Program Number EEV Program Date of Authorization 

 
BY: Authorized Officer or Agent Contractor Business Name 
[Contractor Name] 

 
Printed Name Date 

SWORN AND SUBSCRIBED BEFORE ME 
ON THIS THE   DAY OF  , 202_ 

 
Commission Expires:   Version 09-20-2013 
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Exhibit “11-B” Subcontractor Affidavit and Agreement 

SUBCONTRACTOR AFFIDAVIT AND AGREEMENT 

By executing this affidavit, the undersigned subcontractor verifies its compliance with O.C.G.A. § 13-10- 
91, stating affirmatively that the individual, firm or corporation which is engaged in the physical 
performance of services on behalf of Cobb County, Georgia, has registered with, is authorized to use, and 
is participating in a federal work authorization program (an electronic verification of work authorization 
program operated by the U.S. Department of Homeland Security or any equivalent federal work 
authorization program operated by the U.S. Department of Homeland Security to verify information of 
newly hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA)). The 
undersigned subcontractor further attests that it will continue to use the federal Employment Eligibility 
Verification (EEV) work authorization program throughout the contract period. 

The undersigned further agrees that should it employ or contract with any subcontractor(s) or should its 
subcontractor(s) employ other subcontractor(s) for the physical performance of services pursuant to the 
contract with Cobb County, Georgia, the contactor or subcontractor will: 

(1) Notify County within five business days of entering into a contract or agreement for hire with any 
subcontractor(s); 

(2) Secure from any subcontractor(s) and/or their subcontractor(s) verification of compliance with 
O.C.G.A. § 13-10-91 on the Exhibit “11-B” Subcontractor Affidavit and Agreement prior to the 
commencement of any work under the contract/agreement; 

(3) Secure from any subcontractor(s) and/or their subcontractor(s) a completed Exhibit “11-C” 
Immigration Compliance Certification prior to the commencement of any work under the 
contract/agreement; 

(4) Provide the subcontractor(s) with legal notice that Cobb County, Georgia, reserves the right to 
dismiss, or require the dismissal of, any Contractor or subcontractor for failing to provide the affidavit 
and/or for failure to comply with the requirements referenced in the affidavit; 

(5) Maintain records of such compliance and provide a copy of each such verification to Cobb County, 
Georgia, at the time the subcontractor(s) is retained to perform such services or upon any request from Cobb 
County, Georgia; and 

(6) Maintain such records for a period of five (5) years. 
 

EEV (E-Verify) Program Number EEV Program Date of Authorization 

 
BY: Authorized Officer or Agent Subcontractor Business Name 
[Subcontractor Name] 

 
Printed Name Date 

SWORN AND SUBSCRIBED BEFORE ME 
ON THIS THE   DAY OF  , 202_ 

 
Commission Expires:   Version 09-20-2013 
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Exhibit “11-C” Immigration Compliance Certification 

EMPLOYER IMMIGRATION COMPLIANCE CERTIFICATION 

(To be completed by Contractor and all subcontractors prior to contract initiation, every six months after 
commencement of work, and at any time there is a change in personnel assigned to the Project.) 

I certify to the Cobb County Board of Commissioners that the following employees will be 
assigned to the <…>: 

 
 
 
 
 
 
 

I further certify to Cobb County, Georgia the following: 

1. The E-Verify program was used to verify the employment eligibility of each of the 
above-listed employees hired after the effective date of our contract to use the program; 

2. We have not received a Final Nonconfirmation response from E-Verify for any of the 
employees listed; 

3. If we receive a Final Nonconfirmation response from E-Verify for any of the employees 
listed above, we will immediately terminate that employee’s involvement with the 
Project; 

4. I have confirmed that we have an I-9 on file for every employee listed above and that to 
the best of my knowledge all the I-9s are accurate; 

5. To the best of my knowledge and belief, all of the employees on the above list are legally 
authorized to work in the United States; 

6. If any other employee is assigned to this Cobb County project, a certification will be 
provided for said employee prior to the employee commencing work on the Project. 

To the best of my knowledge and belief, the above certification is true, accurate and complete. 

Sworn to by: Employer Name & Address: 

 
Signature of Officer 

 
Printed Name/Title 

 
Date 

SWORN AND SUBSCRIBED BEFORE ME 
ON THIS THE   DAY OF  , 202_ 

 
Commission Expires:   Version 09-20-2013 
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Exhibit “12” Conflict of Interest Affidavit 

As a duly authorized representative of Vendor Name (“Vendor”), I, <insert affiant’s 
name>, <insert affiant’s title>, certify that to the best of my knowledge that Vendor did not 
engage in any activity or conduct that would result in a violation of the Cobb County Code of 
Ethics or any other similar law or regulation, that no circumstances exist that will cause a 
conflict of interest in performing services for Cobb County, Georgia, that no employee of Cobb 
County, nor any public agency official or employee affected by this Agreement has any 
pecuniary interest in the business of this firm, associates or consultants of this firm, or the firm’s 
parent firm, subsidiary, or other legal entity of which this firm is a part, and that no person 
associated with or employed by this firm has any interest that would conflict in any way, manner 
or degree with the performance of services for Cobb County, Georgia. 

 
 
 

Signature 
 

 
Printed Name and Title 

 
 

 
Date 

 
 

Subscribed and sworn before me 
on this the   day of  , 20 . 

 

 
Notary Public 

 
My Commission Expires:   
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 61 UKG Kronos Systems LLC Proposal in Response to Cobb County 
Human Resource Systems and Related Products and Services, Sealed Proposal # 24-6833 
August 8, 2024 

APPENDIX 6 – EXHIBIT F: FEDERAL FUNDS CERTIFICATIONS 

If and when federal funding is intended to be used by a Participating Public Agency, UKG will review and 
discuss the applicability of the various FARs to the specific transaction with such Participating Public 
Agency and incorporate such provisions in the contract with the Participating Public Agency as 
appropriate. 
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APPENDIX 7 – EXHIBIT G: NEW JERSEY BUSINESS COMPLIANCE 

NEW JERSEY BUSINESS COMPLIANCE 

Suppliers intending to do business in the State of New Jersey must comply with policies and 
procedures required under New Jersey statues. All offerors submitting proposals must complete the 
following forms specific to the State of New Jersey. Completed forms should be submitted with the 
offeror’s response to the RFP. Failure to complete the New Jersey packet will impact OMNIA Partners’ 
ability to promote the Master Agreement in the State of New Jersey. 
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Exhibit G - DOC #1: Ownership Disclosure Form 
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Exhibit G - DOC #2: Non-Collusion Affidavit 
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Exhibit G - DOC #3: Affirmative Action Affidavit 
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