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Profile of Proposer 

About Advantica 

Advantica is a national provider of vision benefits serving over 360,000 members nationwide. Our 
plans maximize coverage affordability while maintaining quality benefits and reliable service. 
Comprehensive vision plans are available for employer groups of all sizes.  

 

Locations 

The City of Hollywood Florida’s account will be managed out of our regional office in Clearwater, 
Florida. Customer service and member relations are handled out of our Missouri operations and 
service center. Contact information for each of our locations is as follows:   

Corporate Headquarters 

12399 Gravois Road, Second Floor 
St. Louis, MO 63127 
 
Florida Regional Office 

19321-C US Highway 19 North, Suite 320 
Clearwater, FL  33764-3141 
Toll free: 866.354.2020  
Facsimile: 727.683.8810 
Email: info@advanticabenefits.com  
Website: www.advanticabenefits.com 
 
Virginia Regional Office 

11350 Random Hills Road, Suite 826 
Fairfax, VA  22030 
Phone: 443.574.1122  
Facsimile: 443.574.1136 
 

Maryland Regional Office 

16701 Melford Boulevard, Suite 440 
Bowie, MD  20715 
Toll Free:  443.574.1126 
Fax:  443.574.1136 

Missouri Operations and Service Center 

9735 Landmark Parkway, Suite 101 
St. Louis, MO 63127 
Toll Free:  800.501.3471 
Fax:  314.849.4830 
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Profile of Proposer 

The Advantica Timeline 

Advantica has over 14 years of experience administering vision plans and a total of over 25 years 
administering ancillary benefits.  

■ In 1990, BJC Dental Plan was founded  

■ In 1999, Bridgeport Dental Services was founded 

■ In 2001, Advantica’s vision benefits program was founded 

■ In 2003, Allied EyeCare began doing business as Advantica EyeCare 

■ In 2003, BJC became a subsidiary of Delta Dental of Missouri* and changed 
their name to Essex Dental Benefits 

■ In 2007, Bridgeport Dental Services became a subsidiary of Delta Dental of 
Missouri*  

■ In 2010, Advantica EyeCare was acquired by Delta Dental of Missouri* 

■ In 2012, Essex Dental Benefits, Bridgeport Dental Services and Advantica 
EyeCare became Advantica (Allied EyeCare d/b/a Advantica) 

■ In 2013, our organization’s formal business name became Advantica 
Administrative Services, Inc., a Missouri Corporation, (“Advantica”).   

Today, Advantica employs fifty-one associates, with nine sales and account management 
professionals strategically located across the nation to support our growing client base.  

* Advantica has been owned by Delta Dental of Missouri since 2010.  Delta Dental is a registered trademark of the Delta Dental Plans 
Association and is not sponsored or endorsed by the Delta Dental Plans Association. 

 

References 

We are pleased to present to the City of Hollywood, Florida the following similar municipal 
engagements satisfactorily performed within the last two years. 

 

Leon County Board of County Commissioners 

Ernest A. Poirier, HR Specialist 

315 S. Calhoun Street, Suite 502 

Tallahassee, FL 32301 

Phone: 850-606-2400 

Fax: 850-606-2401 

Email: poirier@leoncountyfl.gov  

 

Sarasota County 

Nancy Paradise, Senior Benefit Analyst 

1660 Ringling Blvd., Suite 415 

Sarasota, FL 34236 

Phone: 941-860-5000 

Fax: 941-861-5825 

Email: nparadise@scgov.net  



 

C.3 | P a g e  
 

City of Hollywood, Florida    
Voluntary Vision Insurance Solicitation #RFP-4448-15-RD 

Profile of Proposer 

 

City of Tampa 

Therese Rodgers, Disability Specialist 

306 E. Jackson 3E 

Tampa, FL 33602 

Phone: 813-274-5904 

Fax: 813-274-5728 

Email: therese.rodgers@tampagov.net  

 

Financial Strength 

Advantica’s benefits are underwritten by National Guardian Life Insurance Company*. National 
Guardian Life Insurance Company maintains strong ratings for all reviewers.  

FINANCIAL RATINGS 

 

Reviewer 

 

 

Strength 

 

 

Description 

 

 

Size and 
Outlook 

 

A.M. Best 
A - 

(Excellent) 

 

This rating is given to companies having a strong 
ability to meet their obligations to policy owners 
over a long period of time. This rating places 
NGL well within their “secure” range. 

 

Category IX 

Stable Outlook 

Standard 

and Poor’s 

BBBpi 

(Good Financial Security) 

 

This rating not only places NGL well within 
S&P’s “secure” range but also in the top one-
third of all life and health insurers rated by them.  

 

The “pi” subscript indicates the rating is based 
on financial data that is readily available to the 
public. 

 

 

                                                                                                                                         Ratings current as of May 30, 2014  
*National Guardian Life Insurance Company is not affiliated with The Guardian Life Insurance Company of America a/k/a The 
Guardian or Guardian Life. 
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Profile of Proposer 

Litigation Statement 

Advantica is not currently and has not been involved in litigation within the past five years arising 
out of our performance.  
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Summary of Proposer Qualifications 

To ensure a smooth transition and ongoing satisfaction with all aspects of our benefit plan, your 
assigned Advantica client manager will work closely with key members of our executive and 
operations teams and all members will be available based on the needs of the City and project 
tasks. The key executives, management personnel and individuals with day-to-day responsibility 
of the implementation and management of your account would be as follows: 

 

Manager of Client Services, Joy Carta 

Office:  727.683.8821 
Email:  jcarta@advanticabenefits.com 

Joy Carta will serve as your dedicated client manager. Joy has 18 years of experience as an 
account manager in the health, life, dental, vision and ancillary benefits industry as well as seven 
years in human resources. Joy has been a client manager with Advantica for the past six years. 
Prior to joining Advantica, Joy worked at Unum, where she handled issue resolution between 
clients and account executives and met with employees to enroll them in core benefits and 
educate them on additional ancillary benefits available. Prior to that, she held account manager 
roles at Aetna and Prudential Healthcare. Joy’s human resources experience includes systems 
supervisor and systems analyst roles with Eckerd Corporation.  

As your client manager, Joy will provide one-on-one customer support ranging from 
implementation coordination, open enrollment support, and day-to-day service. She will also 
promote continual improvement initiatives, while working in tandem with key managers across 
Advantica operations.  

 

Vice President of Corporate and Community Relations, Anthony A. Adamo 

Office:  727.683.8814 
Email:  aadamo@advanticabenefits.com 

Anthony A. Adamo, Ed.D is vice president of corporate and community relations. Dr. Adamo is a 
skillful manager, fundraiser and communicator. He brings over 40 years of administrative 
experience to Advantica’s team and has been with Advantica for over seven years. Prior to joining 
Advantica, Dr. Adamo held various  administrative positions in higher education and retired as 
Dean of Student Affairs from the community college system of the State University of New York 
after 23 years; served as the president and CEO of New York Special Olympics and chief 
development officer of The Children’s Home in Tampa. Dr. Adamo holds a Bachelor’s degree in 
Business Administration and Marketing, and a Master’s degree in Counseling and Student 
Personnel Services from the University at Albany. He also holds a Doctorate in the Administration 
of Higher Education from Nova University. 
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Summary of Proposer Qualifications 

Vice President of Sales, James W. Scheib, Jr. 

Office:  727.683.8815 
Email:  jscheib@advanticabenefits.com 

Jim Scheib, Jr. is vice president of sales at Advantica. He joined Advantica in 2014, and is based 
in its regional office in Clearwater, Florida. Mr. Scheib oversees sales and account management 
for the company’s commercial dental and vision products. He is responsible for the development 
and execution of strategy and programs to enhance Advantica’s presence in local communities. 
Mr. Scheib has nearly 30 years of sales and marketing experience in the insurance industry. 
Before coming to Advantica, Mr. Scheib served as vice president of sales and marketing for Argus 
Dental and Vision, where he assisted in the membership growth of the commercial and health 
plan dental divisions. He has also held sales and leadership positions at UnitedHealthcare of 
Florida and AvMed Health Plans. Mr. Scheib is a member of the Tampa Bay Association of Health 
Underwriters, and holds a Bachelor of Arts degree in communication arts and sciences from 
Michigan State University.    

 

Director of Client Administration, Beverly Bolhafner 

Office:  314.543.4940 
Email:  bbolhafner@advanticabenefits.com 

Ms. Beverly Bolhafner is director of client administration. Ms. Bolhafner has over 25 years of 
finance experience in the healthcare industry. As the director of client administration, Bev is 
responsible for the leadership of the client operations, comprising of billing, eligibility, benefit 
analysis, and finance. In her previous role, Beverly worked as the manager for Advantica (dba 
Essex Dental Benefits), where she was responsible for the leadership of the plan operations and 
administration, comprising of claims, customer service, underwriting, eligibility, and billing. Prior to 
joining Advantica, Beverly worked as an accountant with St. Louis Children’s hospital. Ms. 
Bolhafner holds a Bachelor’s of Science in Business and Accounting from Webster University.  

 

 



  Service Team Organizational Chart 
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Project Understanding, Approach & Methodology 

Project Understanding 

Advantica understands and agrees to the following scope of work requirements: 
 

1. Advantica is pleased to propose a fully insured 100% voluntary benefit plan with an effective 
date of April 1, 2015. 

 
2. The enclosed proposed rates are guaranteed for 18 months. We understand that rate/benefit 

adjustments during the stipulated period for coverage will result in termination of contract. 
 

3. Advantica does not have any participation requirements that will cause change in the 
proposed rates.  

 
4. Advantica’s benefits are a match or better than the existing plan. Plans proposed include a 

comprehensive benefit package with varying plan allowance options. 
 

5. Advantica’s vision provider network is owned and an online provider directory with flexible 
search options is available to subscribers 24 hours a day, 7 days a week through our website 
www.advanticabenefits.com. We can also provide an electronic copy of the provider directory 
to the designated group benefit administrator for distribution. If this does not meet the City’s 
needs or requirement, we would be happy further discuss to find a mutually agreeable 
solution. 

 
6. Advantica performs all required Primary Source Verifications of provider credentials and all 

providers must be approved by our Credentialing and Re-Credentialing Committee. 
 

7. Enrollment will be open to active employees, employees on leave of absence and retirees. 
Enrollment will include NO underwriting and NO pre-existing condition exclusions. 

 
8. Communicative materials, brochures, applications and provider directories will be presented 

to the City of Hollywood and made available upon request at no cost to the City of Hollywood 
or employees and retirees at Advantica’s expense. These can be provided in an electronic 
format for the City’s use in employee communications and via intranet. 

 
9. ID cards will be mailed to the participant’s home address two (2) weeks prior to the effective 

date of coverage at the carrier’s expense once the eligibility files are accepted. Certificates of 
coverage are provided to your benefit administrator for distribution as needed. 

 
10. The City of Hollywood will be assigned a designated client manager from our Clearwater, 

Florida regional office. The client manager will be available for on-site enrollment meetings 
and benefit fairs and will provide comprehensive day-to-day support to your group 
administrator.  

 
11. Advantica will attend new employee orientations, health insurance committee meetings, 

annual enrollment meetings and benefit fairs as requested. We will also provide supporting 
materials and reports for indicated meetings. 
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Project Understanding, Approach & Methodology 

12. Advantica offers an account manager with a Florida service number, a toll free service 
number to our operations and service center, and a web site for benefit managers, 
participants and providers. See www.advanticabenefits.com.  

 
13. Advantica will process the City of Hollywood’s claims within ten (10) days of receipt. 

 
14. Advantica will have a system to handle service issues within ten (10) business days. A 

quarterly report will be provided upon request showing the nature and resolution of any 
service related concerns directed to the carrier or service representative. 

 
15. Advantica will process a monthly electronic enrollment file in a format acceptable to the City 

of Hollywood or a web site with plan administrator access for additions/ deletions of 
participants. 

 
16. Advantica will provide a dedicated service representative to reconcile the monthly file, 

provide a discrepancy list, and issue a monthly invoice by the 20th of each month for the next 
month’s premiums.  Adjustments for additions and terminations are reflected on the following 
month’s invoice. 
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Project Understanding, Approach & Methodology 

Proposed Approach & Methodology 

At the time of implementation, Advantica will assign your group a designated client manager who will 
have a full understanding of your benefit structure and program needs. Your client manager, Ms. Joy 
Carta, will have day-to-day responsibility for managing your account and will: 

■ Meet with the City staff semi-annually to review and evaluate plan administration. 

■ Upon the City of Hollywood’s request, attend various employee meetings relating to plan 
benefits. 

■ Provide statistical plan reports including utilization data, enrollee reports and other reports 
as needed and requested by the City or its consultant. 

■ Recommend alternatives to current plan designs and cost options when requested by 
the City or its consultant. 

■ Maintain compliance with all applicable Health Insurance Portability and Accountability Act 
(HIPAA) Privacy and Security Rules as a covered entity. 

■ Inform the City staff and their consultant of any pending legislation affecting the 
administration of the plans. If relevant legislation is enacted, provide the City and its 
consultant with a cost analysis and implementation plan to ensure that the vision plan and 
the City comply with the new requirements. 

■ Participate in various events related to open enrollment, wellness and other 
activities/meetings   centered   upon   educating   plan   participants   and   Human 
Resources personnel. There is no minimum attendance standard and no additional cost. 
We will work with your group’s staff to: 

− Establish dates, times and locations of enrollment meetings 

− Schedule and coordinate logistical arrangements for exhibit booths displayed at the 
enrollment meetings. 

− Establish an emergency plan to accommodate inclement weather or unforeseen 
circumstances requiring the cancellation of enrollment meetings. 

− Provide team members that will verbally explain the plan benefits. 

− Distribute plan information and various related documents. 

− Assist your employees in completion of the enrollment form. 

■ Assist the City and its consultant in preparing enrollment and plan documents for use in 
employee communications guides or letters. 

■ Assist the City and its consultant in drafting communication materials and plan comparison 
information for employees and dependents and provide electronically formatted participant 
communications to be used in the City of Hollywood’s newsletters and flyers. 

− Advantica provides members with helpful educational materials accessible on our 
website or through our Member Benefit Portal. Among many others, topics include 
The Link Between Diet and Vision, and The Importance of Vision Care. 

− Advantica can also provide communications in an electronic format to your benefit 
administrator at no additional cost to be used in the City of Hollywood’s newsletters 
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Project Understanding, Approach & Methodology 

and flyers. Our communications are typically published through our website and 
social media channels and we would be delighted to share them with your group to be 
included in your employee communications. 

■ Develop a Power Point presentation on the plan services for the annual open enrollment  

 

Customer Service 

Advantica customer service team provides all members, clients and providers multi-lingual 
support via a toll free telephone number. We also offer a toll free TTY/TDD telephone number for 
members with hearing or speech impairment.  

Live customer service support is available for our benefits Monday through Friday from 8:00 a.m. 
until 6:00 p.m. Eastern Time.  

Beyond regular hours of operations, members may obtain customer service support and access 
additional resources through the following:                                                                                   

■ Automated Voice Retrieval System – Advantica offers 24-hour turnaround time on 
customer service requests received through our automated voice retrieval system, as 
well as allowing callers to check eligibility, verify plan coverage, find a provider, and 
more.  

■ Email Inquiry Service – Advantica offers 24-hour turnaround time on emailed 
customer service requests and general inquiries through our email inquiry service at 
customerservice@advanticabenefits.com. 

■ Online Resources – Advantica provides online self-service functionality and an array 
of tools for employers and employees at no additional cost. The City of Hollywood’s 
employees can access the Member Benefits Portal on our website 
www.advanticabenefits.com to check personal information and perform the following 
functions:  

− Search for a provider and print provider directories 

− Review benefit information and check claim status 

− Request ID cards and print temporary ID cards 

− Reprint an Explanation of Benefits 

− Obtain account information regarding eligibility, claim status and coverage levels 

− Download forms 
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Project Understanding, Approach & Methodology 

Proposed Approach & Methodology 

At the time of implementation, Advantica will assign your group a designated client manager who will 
have a full understanding of your benefit structure and program needs. Your client manager, Ms. Joy 
Carta, will have day-to-day responsibility for managing your account and will: 

■ Meet with the City staff semi-annually to review and evaluate plan administration. 

■ Upon the City of Hollywood’s request, attend various employee meetings relating to plan 
benefits. 

■ Provide statistical plan reports including utilization data, enrollee reports and other reports 
as needed and requested by the City or its consultant. 

■ Recommend alternatives to current plan designs and cost options when requested by 
the City or its consultant. 

■ Maintain compliance with all applicable Health Insurance Portability and Accountability Act 
(HIPAA) Privacy and Security Rules as a covered entity. 

■ Inform the City staff and their consultant of any pending legislation affecting the 
administration of the plans. If relevant legislation is enacted, provide the City and its 
consultant with a cost analysis and implementation plan to ensure that the vision plan and 
the City comply with the new requirements. 

■ Participate in various events related to open enrollment, wellness and other 
activities/meetings   centered   upon   educating   plan   participants   and   Human 
Resources personnel. There is no minimum attendance standard and no additional cost. 
We will work with your group’s staff to: 

− Establish dates, times and locations of enrollment meetings 

− Schedule and coordinate logistical arrangements for exhibit booths displayed at the 
enrollment meetings. 

− Establish an emergency plan to accommodate inclement weather or unforeseen 
circumstances requiring the cancellation of enrollment meetings. 

− Provide team members that will verbally explain the plan benefits. 

− Distribute plan information and various related documents. 

− Assist your employees in completion of the enrollment form. 

■ Assist the City and its consultant in preparing enrollment and plan documents for use in 
employee communications guides or letters. 

■ Assist the City and its consultant in drafting communication materials and plan comparison 
information for employees and dependents and provide electronically formatted participant 
communications to be used in the City of Hollywood’s newsletters and flyers. 

− Advantica provides members with helpful educational materials accessible on our 
website or through our Member Benefit Portal. Among many others, topics include 
The Link Between Diet and Vision, and The Importance of Vision Care. 

− Advantica can also provide communications in an electronic format to your benefit 
administrator at no additional cost to be used in the City of Hollywood’s newsletters 
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Project Understanding, Approach & Methodology 

and flyers. Our communications are typically published through our website and 
social media channels and we would be delighted to share them with your group to be 
included in your employee communications. 

■ Develop a Power Point presentation on the plan services for the annual open enrollment  

 

Customer Service 

Advantica customer service team provides all members, clients and providers multi-lingual 
support via a toll free telephone number. We also offer a toll free TTY/TDD telephone number for 
members with hearing or speech impairment.  

Live customer service support is available for our benefits Monday through Friday from 8:00 a.m. 
until 6:00 p.m. Eastern Time.  

Beyond regular hours of operations, members may obtain customer service support and access 
additional resources through the following:                                                                                   

■ Automated Voice Retrieval System – Advantica offers 24-hour turnaround time on 
customer service requests received through our automated voice retrieval system, as 
well as allowing callers to check eligibility, verify plan coverage, find a provider, and 
more.  

■ Email Inquiry Service – Advantica offers 24-hour turnaround time on emailed 
customer service requests and general inquiries through our email inquiry service at 
customerservice@advanticabenefits.com. 

■ Online Resources – Advantica provides online self-service functionality and an array 
of tools for employers and employees at no additional cost. The City of Hollywood’s 
employees can access the Member Benefits Portal on our website 
www.advanticabenefits.com to check personal information and perform the following 
functions:  

− Search for a provider and print provider directories 

− Review benefit information and check claim status 

− Request ID cards and print temporary ID cards 

− Reprint an Explanation of Benefits 

− Obtain account information regarding eligibility, claim status and coverage levels 

− Download forms 
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Plan Cost Summary 

Schedule of Benefits 

Please see the following pages in this section.  

 

Location of Support 

Please see Profile of Proposer section. 

 

Assigned Staff 

Please see Summary of Proposer Qualifications section. 

 

Plan Cost 

Select Plus 100 

Single  $4.49 per month 

Individual + one $8.53 per month 

Family  $13.27 per month 

See Schedule of Benefits attached 

 

Select Plus 125 

Single  $5.13 per month 

Individual + one $9.77 per month 

Family  $15.19 per month 

See Schedule of Benefits attached 

 

Select Plus 150 

Single  $6.07 per month 

Individual + one $11.52 per month 

Family  $17.92 per month 

See Schedule of Benefits attached 



Vision Benefits Proposal 
SEE. Smile. Live. 

 

  
 

* Additional member discounts available at select in-network participating 
provider locations; not part of covered benefit. 

SELECT PLUS 100 PLAN 

COMPANY NAME: City of Hollywood  BROKER / AGENCY NAME   Direct 
EFFECTIVE DATE: 4/1/2015    

 

COPAYS* 
Exam   $ 10  

FREQUENCY 
Eye Exam Every 12 Months 
Eyeglass Lenses Every 12 Months 

Materials   $ 25 
Eyeglass Frames Every 24 Months 
Contact Lenses Every 12 Months 

 

COVERAGE IN-NETWORK* OUT-OF-NETWORK* 
   

EXAMS 
Comprehensive Spectacle Eye Examination  
(with Dilation) 

100% Covered Reimbursed up to $40 

Contact Lens Fit & Follow-up $30 allowance Not Covered 
   

EYEGLASS LENSES* (in lieu of contact lenses) 
Standard Plastic CR-39 Lenses 
 Single 
 Bi-focal 
 Tri-focal 
 Lenticular 

100% Covered 

Reimbursed up to: 
 Single: $20 
 Bi-focal: $40 
 Trifocal: $60 
 Lenticular: $100 

Polycarbonate Lenses (members age 19 and under) 100% Covered Not Covered 

Standard Progressive Lenses $50 Copay Not Covered 

Photochromic Lenses $60 Copay Not Covered 
   

EYEGLASS FRAMES* (in lieu of contact lenses) $100 Retail Allowance Reimbursed up to $40 
   

CONTACT LENSES (in lieu of eyeglass lenses and frames) 

Elective Contact Lenses**  $100 Retail Allowance Reimbursed up to $60 

Medically Necessary Contact Lenses **  $250 Retail Allowance Reimbursed up to $250 
 
 

* Copayments apply to in- and out-of-network benefits. Copayments for out-of-network benefits are deducted from reimbursements.  Single materials copay applied with standard lenses and frames 
when purchased together. ** Benefit paid only once during the group’s benefit period; must be fully utilized at the time of purchase. Medically Necessary Contact Lenses limited to Aphakia, 
Keratoconus, or severe Anisometropia; Advantica pre-authorization required. 

 
 

ADDITIONAL MEMBER DISCOUNTS 
Polycarbonate Lenses 
(Members over age 19) Member Cost $30 

Laser Vision Correction Qualsight Discounts 

Additional Discounts Available* 

 
 
 
 
 

 

RATE GUARANTEE 18 months 
  

RATES VOLUNTARY 

 Employee $4.49 

 Employee + One $8.53 

 Employee + Family $13.27 

    

Insurance coverage underwritten by National Guardian Life Insurance Company. National Guardian Life Insurance Company is not affiliated with The Guardian Life Insurance Company of America 
a/k/a The Guardian or Guardian Life. Policy Form Series NVIGRP 5/07 and/or NVIGRPLG 07/12 AVP-1104-3000 

 

PROPOSAL ACCEPTED BY: 
Signed: ______________________________ Dated: ______________________________ 



Vision Benefits Proposal 
SEE. Smile. Live. 

 

  
 

* Additional member discounts available at select in-network participating 
provider locations; not part of covered benefit. 

SELECT PLUS 125 PLAN 

COMPANY NAME: City of Hollywood  BROKER / AGENCY NAME   Direct 
EFFECTIVE DATE: 4/1/2015    

 

COPAYS* 
Exam   $ 10  

FREQUENCY 
Eye Exam Every 12 Months 
Eyeglass Lenses Every 12 Months 

Materials   $ 20 
Eyeglass Frames Every 24 Months 
Contact Lenses Every 12 Months 

 

COVERAGE IN-NETWORK* OUT-OF-NETWORK* 
   

EXAMS 
Comprehensive Spectacle Eye Examination  
(with Dilation) 

100% Covered Reimbursed up to $40 

Contact Lens Fit & Follow-up $30 allowance Not Covered 
   

EYEGLASS LENSES* (in lieu of contact lenses) 
Standard Plastic CR-39 Lenses 
 Single 
 Bi-focal 
 Tri-focal 
 Lenticular 

100% Covered 

Reimbursed up to: 
 Single: $20 
 Bi-focal: $40 
 Trifocal: $60 
 Lenticular: $100 

Polycarbonate Lenses (members age 19 and under) 100% Covered Not Covered 

Standard Progressive Lenses $50 Copay Not Covered 

Photochromic Lenses $60 Copay Not Covered 
   

EYEGLASS FRAMES* (in lieu of contact lenses) $125 Retail Allowance Reimbursed up to $40 
   

CONTACT LENSES (in lieu of eyeglass lenses and frames) 

Elective Contact Lenses**  $125 Retail Allowance Reimbursed up to $60 

Medically Necessary Contact Lenses **  $250 Retail Allowance Reimbursed up to $250 
 
 

* Copayments apply to in- and out-of-network benefits. Copayments for out-of-network benefits are deducted from reimbursements.  Single materials copay applied with standard lenses and frames 
when purchased together. ** Benefit paid only once during the group’s benefit period; must be fully utilized at the time of purchase. Medically Necessary Contact Lenses limited to Aphakia, 
Keratoconus, or severe Anisometropia; Advantica pre-authorization required. 

 
 

ADDITIONAL MEMBER DISCOUNTS 
Polycarbonate Lenses 
(Members over age 19) Member Cost $30 

Laser Vision Correction Qualsight Discounts 

Additional Discounts Available* 

 
 
 
 
 

 

RATE GUARANTEE 18 months 
  

RATES VOLUNTARY 

 Employee $5.13 

 Employee + One $9.77 

 Employee + Family $15.19 

    

Insurance coverage underwritten by National Guardian Life Insurance Company. National Guardian Life Insurance Company is not affiliated with The Guardian Life Insurance Company of America 
a/k/a The Guardian or Guardian Life. Policy Form Series NVIGRP 5/07 and/or NVIGRPLG 07/12 AVP-1104-3000 

 

PROPOSAL ACCEPTED BY: 
Signed: ______________________________ Dated: ______________________________ 



Vision Benefits Proposal 
SEE. Smile. Live. 

 

  
 

* Additional member discounts available at select in-network participating 
provider locations; not part of covered benefit. 

SELECT PLUS 150 PLAN 

COMPANY NAME: City of Hollywood  BROKER / AGENCY NAME   Direct 
EFFECTIVE DATE: 4/1/2015    

 

COPAYS* 
Exam   $ 10  

FREQUENCY 
Eye Exam Every 12 Months 
Eyeglass Lenses Every 12 Months 

Materials   $ 10 
Eyeglass Frames Every 24 Months 
Contact Lenses Every 12 Months 

 

COVERAGE IN-NETWORK* OUT-OF-NETWORK* 
   

EXAMS 
Comprehensive Spectacle Eye Examination  
(with Dilation) 

100% Covered Reimbursed up to $40 

Contact Lens Fit & Follow-up $40 allowance Not Covered 
   

EYEGLASS LENSES* (in lieu of contact lenses) 
Standard Plastic CR-39 Lenses 
 Single 
 Bi-focal 
 Tri-focal 
 Lenticular 

100% Covered 

Reimbursed up to: 
 Single: $20 
 Bi-focal: $40 
 Trifocal: $60 
 Lenticular: $100 

Polycarbonate Lenses (members age 19 and under) 100% Covered Not Covered 

Standard Progressive Lenses $50 Copay Not Covered 

Photochromic Lenses $60 Copay Not Covered 
   

EYEGLASS FRAMES* (in lieu of contact lenses) $150 Retail Allowance Reimbursed up to $60 
   

CONTACT LENSES (in lieu of eyeglass lenses and frames) 

Elective Contact Lenses**  $150 Retail Allowance Reimbursed up to $80 

Medically Necessary Contact Lenses **  $250 Retail Allowance Reimbursed up to $250 
 
 

* Copayments apply to in- and out-of-network benefits. Copayments for out-of-network benefits are deducted from reimbursements.  Single materials copay applied with standard lenses and frames 
when purchased together. ** Benefit paid only once during the group’s benefit period; must be fully utilized at the time of purchase. Medically Necessary Contact Lenses limited to Aphakia, 
Keratoconus, or severe Anisometropia; Advantica pre-authorization required. 

 
 

ADDITIONAL MEMBER DISCOUNTS 
Polycarbonate Lenses 
(Members over age 19) Member Cost $30 

Laser Vision Correction Qualsight Discounts 

Additional Discounts Available* 

 
 
 
 
 

 

RATE GUARANTEE 18 months 
  

RATES VOLUNTARY 

 Employee $6.07 

 Employee + One $11.52 

 Employee + Family $17.92 

    

Insurance coverage underwritten by National Guardian Life Insurance Company. National Guardian Life Insurance Company is not affiliated with The Guardian Life Insurance Company of America 
a/k/a The Guardian or Guardian Life. Policy Form Series NVIGRP 5/07 and/or NVIGRPLG 07/12 AVP-1104-3000 

 

PROPOSAL ACCEPTED BY: 
Signed: ______________________________ Dated: ______________________________ 



 
 

 

 

Tab G 

Project Time Schedule 
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City of Hollywood, Florida    
Voluntary Vision Insurance Solicitation #RFP-4448-15-RD 

Implementation Project Plan 

Week One (23 – 30 Days Out from Go-Live) 

Implementation Kick-Off Meeting 

a. Plan Design 
i. Review Plan Coverages 
ii. Review Network 

b. Contracting Administration 
i. Group Application for Coverage 

1. Review Waiting Periods, Dependent Eligibility Requirements, Domestic Partner 
Coverage, Continuation of Coverage, etc. 

2. Review Billing and Eligibility Contacts 
c. Reporting 

i. Review Sample Reports 
ii. Discuss Reporting Needs 

d. Eligibility 
i. Eligibility Process 
ii. Review File Layout (if applicable) 
iii. Review Online Administration 

1. Determine Appropriate Account Users 
e. Account Code Structure 

i. Establish Department Codes (if applicable) 
ii. Send Final Structure to Group (if applicable) 

f. Enrollment 

i. Review Enrollment Process 

ii. Enrollment Meeting Schedule 

1. Finalize Meeting Requirements 

iii. Discuss Materials Required 

1. Finalize Open Enrollment Materials 

 

Week Two (15 – 22 Days Out from Go-Live) 

Weekly Implementation Meeting 

a. Plan Design 
i. Review Plan Coverages (if necessary) 
ii. Review Network (if necessary) 

b. Contacting Administration 
i. Completed/Executed Group Application for Coverage 
ii. Completed Certificate of Coverage 

c. Reporting 
i. Confirm Reporting Needs 

1. Define and Establish Group Reporting (Advantica) 
d. Eligibility 

i. Review Account Code Structure to be Sent on Eligibility File 
ii. Test Eligibility Files 

1. Apply and Test Eligibility Files 
2. Review Test Files for Eligibility Data Errors 



 
 

G.2 | P a g e  

City of Hollywood, Florida    
Voluntary Vision Insurance Solicitation #RFP-4448-15-RD 

Implementation Project Plan 

e. Account Code Structure 
i. Sign-off On Structure by Group (if applicable) 
ii. Load Account Structure into Claims System (if applicable) 

f. Enrollment 
i. Enrollment Meetings 

Week Three (8 – 14 Days Out from Go-Live) 

Weekly Implementation Meeting 

a. Plan Design 
i. Review Plan Coverages (if necessary) 
ii. Review Network (if necessary) 

b. Contacting Administration 
i. Completed 

c. Reporting 
i. Completed 

d. Eligibility 
i. Production Eligibility File 

1. Apply Production File 
2. Prepare and Release Member ID Cards 

a. Please note: ID Cards require 7 to 10 days for delivery to members 
e. Account Code Structure 

i. Completed 
f. Enrollment 

i. Completed 

 

Week Four (1 – 7 Days Out from Go-Live) 

Weekly Implementation Meeting 

a. Plan Design 
i. Completed 

b. Contacting Administration 
i. Completed 

c. Reporting 
i. Provide Initial Enrollment Census 

d. Eligibility 
i. Member ID Cards Delivery to Members 
ii. Provide Temporary ID Cards to Group’s Eligibility Contact 

e. Account Code Structure 
i. Completed 

f. Enrollment 
i. Completed 

 



 
 

 

 

Tab H 

Required Forms 



















City of Hollywood, Florida Bid RFP-4448-15-RD 

City of Hollywood, Florida 
Issue Date: January 30. 2015 Solicitation #RFP-4448-15-RD 

REFERENCE QUESTIONNAIRE 

It is the responsibility of the contractor/vendor to provide a minimum of three (3) similar type references using this 

form and to provide this information with your submission. Failure to do so may result in the rejection of your 

submission. 

Advantica Benefits 
Giving reference for: 

Sarasota County 
Firm aivina Reference: 

Address: 1660 Ringling Blvd, Suite 415, Sarasota, FL 34236 

Phone: 941-861-5000 

Fax: 
941-861-5825 

Email: 
nparadise@scgov.net 

1 . Q: What was the dollar value of the contract? 
A : $273,000 

2. Have there been any change orders, and if so, how many? 
A : No 

3. Q: Did they perform on a timely basis as required by the agreement? 
A : Yes 

4. Q: Was the project manager easy to get in contact with? 
A : Yes 

5. Q: Would you use them again? 
A : Yes 

6. Q: Overall, what would you rate their performance? (Scale from 1 -5) 

A: rj5 Excellent \^Good D 3 Fair • 2 Poor D 1 Unacceptable 

7. Q: Is there anything else we should know, that we have not asked? 
A : No 

The undersigned does hereby certify that the foregoing and subsequent statements are true and correct and are made 
independently, free from vendor interference/collusion. 

X T n Senior Benefit Analyst 
Name: Nancy Paradise T i t | e [ 

Signature: / / / O ^ / f g ^ - - ^ ^ ^ Date: / / 0 Jc? 0 /S~ 

1/30/2015 8:54 AM 
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