
RESOLUTION NO.  

A RESOLUTION OF THE CITY COMMISSION OF THE

CITY OF HOLLYWOOD, FLORIDA, AUTHORIZING THE

APPROPRIATE CITY OFFICIALS TO EXECUTE THE

ATTACHED AGREEMENTS BETWEEN SUNGARD

PUBLIC SECTOR, INC. AND THE CITY OF HOLLYWOOD

FOR LAW RECORDS MANAGEMENT SOFTWARE

LICENSES AND FOUR YEARS OF ASSOCIATED

MAINTENANCE IN AN ESTIMATED AMOUNT OF

980, 000. 00.

WHEREAS, on December 17, 2003, the City of Hollywood and Broward County,
pursuant to Resolution R- 2003-418, entered into a five- year interlocal agreement
providing for cooperative participation in a regional public safety communications

system; and

WHEREAS, on December 17, 2008, the City of Hollywood and Broward County,
pursuant to Resolution No. R-2008- 394, entered into a new five-year Regional Public

Safety Communications Agreement to build on the progress already made; and

WHEREAS, the new agreement provides for County funding of a comprehensive
law records management system and associated servers; and

WHEREAS, the Regional Public Safety Communications Committee has chosen

the Sungard Public Sector Law Records Management System; and

WHEREAS, the new Regional Public Safety Communications Agreement calls

for the City to provide all client licenses and any customized software relative to its use

of the regional law records management system; and

WHEREAS, the attached agreement represents software client licensing and

installation services and maintenance for the Sungard Records Management system
and associated modules; and

WHEREAS, Purchasing Ordinance 38.40 ( C) ( 8) provides that Purchases of, and

contracts for, supplies or Contractual Services, when the City Commission declares by
unanimous vote that competitive bidding is not in the best interest of the City, are

exempt from the competitive bidding process; and
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WHEREAS, funding for the one-time cost for licenses is budgeted in 2006 UASI
Urban Area Security Initiative) grant account number 13.2000. 20175. 521. 016453 and

2007 UASI grant account number 13.2000.20192.521. 006453, and funding for the
annual maintenance is budgeted in the Department of Information Technologies annual

operating budget, account number 57. 1347.00000. 590.004633; and

WHEREAS, the Director of Information Technology, along with the Chief of
Police recommend the execution of the attached agreement;

NOW THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF THE

CITY OF HOLLYWOOD, FLORIDA:

Section 1:      That it hereby approves and authorizes the execution, by the

appropriate City Officials, of the attached agreements between the Sungard Public

Sector, Inc. and the City of Hollywood, together with such non- material changes as may

subsequently be agreed to by the City Manager and approved as to form and legality by
the City Attorney.

Section 2:      That this resolution shall be in full force and effect immediately
upon its passage and adoption.

PASSED AND ADOPTED this dO day of 2009.

R

APPROVED AS TO FORM AND LEGALITY

For the use and reliance of the

City of Hollywood, Florida, only.

1Ik1J{~ flY'-

Ji. E'YI. SHE L

CITY ATTORNEY
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OUStOMER. NO. CONTRACT N.O. 0. 0449

sQFiWARelICeNSEANOleR"'~ eSAraREeMENT

BETWEeN

SunGard Publics.ctor Inc..
a FlOndaeorpot' ati()"

with headquarlersat:

tQot) f3P$l')~~C' l'\~~P~~
Lak~. Mary; Ft.. 3~1~

S~ t1$f,d P" I'~$~~')

ANQ

OttyDfMolllwood
2~OOHol~ Bl)l(t,.

H~ I~, F~~ 33~()

p..~ ofDlf$ ASreement, " cU8tomW'~)

19"'Jq~ .~ f th. ir<l~1Y ~ tb~~~ tf;lA.,.~~ tiVe$ QeI~, S.U~; J~ PijbIi4~ t .1l'\C.~ d
tlttomer" iritendingto be . ally~ j!....toanoftl1EtP~~ i9n. 9ftl1f.. A9rEtEtI'l'1Ell') t'~m:!~I.1 ~~ i_,

Suppte'fMilfS...~.~ n~ i~~ rlda tOthliAQ..mel"lt
c. ",,', ,.' , .. c

n.~~s. ~.. ~."'~,.~~ ,,, '~ I~ Ag~.~...' l')r;lQ( JIl')g~,~ tt .f>ehqnor~ ~... ..~ ttQ
herein. prOYfded the..AgreementJS fUlly executed and delivered bY' June30~.2009.

QDyo' a91~ M<lff!'" ml.,.., fl!vbl' Q $.~~ r.ll1p~

BY: aY'~ e'4ff-
V">:":':"'-',,,, :: _"":,,,_":.-::,', -,-': ''-:.- _...~.:._.', - -:::;....,-'.: .'."

PRINT NAME:  RIN'[NAME< ..,'<~ ~ i~AND TITLE: exec.~ slJn8lrd~.~"
palN'T Tln-E: 

PAtll!~ . ... . IJl'11! ntt. . .D,Al'e $J$ Meo:       ~~~.~...~...

to!~...~ f)#M. I~ f~f..t~'
n(t....~'~..Q,f. tl:16.CtJY..!f..~o,~..

F~~: t;
RJy., . . ... ... . ..

JeffteyP; Sheffel1 City AttOMey
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TH{$AGRE:E:MSNT lsmadebetweenSul'l$.ardPublicSector Inc; fl1IlQ Cust~ al ofthlt~~"

Date. The parties -agree as fOllows:

1.~~ s;. Squipm~~~$ .. ahEl.,.q~ l'tal' l,~ 
i

ysteri:1$ ~ re.. ~: rration meeting the j
iTI" l'I$th~{ Jel'i~ 1 )'.. qpfpmJnrl;r'i~~I'ijI_ tfC). .... In exhit)Jt 1.  i

ve~ fpt'lofa~ tS~~~ EI~ fC:1 the
EXblOJt ''' m. al'ls, OOIJectiVelYc ( I) The

1
18r:'t1m, itlq~' I'I~UQb J:db."~ u~ 
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lil\~a~~ I>~. butWlthout marked as IlElchibit1/' induqll'19 ..~ t~ ttach.o.
eS!,lP1>~~;; Md( ii) 8f?Y lChedWealso, anybther JTr()dllltitfOI! l Wtiatavel'. 

a~m")~~$ EI~ 9I1eOf~. 
as "f;ic_ tl". (a($o' in~ tlil1J~~ ItfIched

lWSre &.rpptEt~~), t~ i$ EI~' tQ .. l'Iy
am,8h(fnumttOtblsAgteement. . Otl1erappllDdiCBS; 

icomputer. . '. . pn:J9rams~ ls tdenftftedln
afliblt1.. .~ em .~~ J~ UdfOS .aU f9 th* Ao~ t. re nlJm~~ fJ~ EtlJY and. 
c;qp-~~~~ lff~~~),..~. ~ e e'_ "~! I)lts.. '. r

and, alli8l8f8d' .specllleatlon~. dOcumentation, 
h1te1tetOfl . P~ J#~htI" m~ s auteCht'liCil. i" ft)_~, attd . I~.

I1'lOd~' EI~~ i' ~~ latlClc ntstentrDOts: .... .... Ateota~ sJ. ...... ..........,.... ..'

enb~ cef!l8l* band ..alr lnteUeCtu8tPropet\y cop~..~ ht. tr1atiOnsj trade. secrets,.
Rigbf$ fOtlltf;h COrtlP<lnent system, ti$d~/ ........... . m. m.. .... and CObMentlal

lf1fO~" .
eoofidSntlal l~~ tiOn"/.~ . p~~ () f

Illean$. the CbmROl1etlt SY$ temsthIS. . ".~.~ 1'l." tlaIlnfprm~~ 11
1~~ Q; i" ExJ'tibit 1.mean-.~ ~ t rs~ J,)t m dl$CiO$ure

ttc. the pu6r~..~" ~...... rm~~. 
C'u$tomerEmptoy~. JJlNOS; . . .( 1) fPQt$o.Iflt .' rp: ~ J~. Q? _ J~~!l)11, FIO(if" C~ tplT)fJr'~. .1'tI~~.~ '~ n,.o..tp 'moW;., CSS~,."$_ gr ~~! lJJ f~. 

Pi) tbita .patty.... tJllaAfS ~.. t)JCustOrRer
Q81J:Y~. Add,.... ; m8ll'\$'.ltte ..CU$ tQtfl8t

h"~. e~ tQ~, . Wb9....~_ Il' Pf...
Oved ..~.~ nGardAgbfle~'.. .~. Wh().sflippigg; .~~. iff>1)th in-.1!xt1., 1t1as_ priOr . tOObt,Iintrlg .'$ to the. SOflWarejflayeOelhleryAddress. J:~Q~$~"~ vednon-'

i

lI{)eli\ l,".'~
i!..

rrtlllEII'l$I.t'pr~~ Ornt()O~. 
t:ilseJOsureagreernent 1

the dBt&.6t1 WbiCl\. Sui1Safd Publie Sect<Jr i!;~~
e" m. t1$ ~ puter PI'~ S

fjqt tIll. 1M ~ t~ m tlle~ JMQ ed. complled, li)r conv_~ to ~"'" etW()r
f
f

A4C1~' F.\~.~.~"'. P\l;~.~ s.p~ 9f I

iC.~ ail fOtm. O!1 s~ midit:1~;~ 
sf1tpmenl 1

rucf~ le.if:'I<I.~b~ by~ R_., ul~ t.. t

Dfsc~.~ Pltte..~ r1V~ iQlng ~. 1
Req'~~ njiEIn.: fhe> pant.. recelVihg t

Confidential lrifmmationito the. ReeJpiem. j
COnffdel1t1alll'lfarm.~ ottb. Qi$eld" f. I

ldev~ n
t S~~~ ,"" nS, Witbrespijet

I
t
Iibetween the Be_ me' OOmponentSptemal"ld lts nt~..... tfIj:~ dum .............ld$dtOaCOinpon......,! '.. ...... .... ..........\... .~...... ...

dc> etnnenfatfQr'i.fOrWblCb '''~'''' ~ t._ of SxhIbIt ' 1 thatcontalns>'addltiOna1t6rms' jlVen SUI'I~~~~ If'l.QJ. tII'tJI' Iformla~ cona__, '. U." fttjtlOOj and/or. ........ . 1tl1'OtTtlation Ito.. riabt8~ Pl.IbJlC $~ to. .~ Ih. 
rtalnlrtQ 19 ~ t .~ OJDP<ment....~~ .' MY

i

Idff\tla~..~: a~ UU' c,on. fi9LJ~ l!itna. t.i$: bc)th. terms of a:SOftWare Supprementc::c)nftlct$ witQan~ 
cptrl'~... to lie equipment >andthat 18 under

ttWl:tlSQfthl$ .~~ tri. ht. ..tfie. tlItrtIs Qf. lie l

SUn.GeFdP'ubJic Se.otOrs. control. S<:Mware. SupplementWitlcontrot
I

i

liEXectttioo Oate" meanstnelateSt date 9Urcedo(f&"means ~ f'1'lP\J.* prt)grtm1. i
soownonthesignature plIgeof tnis~ ment. written in hlgher4evelprogrammlng languages; 1

j
1
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solTletimes~ panied.. ..by'. E31191i$t't~ n~._ tile. .. r_~ rse . . mJlo~ m9. d~ rrlbJY ~ r t
commentsanil ~~_ m~ rd~ matiOl't. , decompfrationOf tbeSoftware. Oustomer~ 

itldffol"nu$ ingttle SOft.W'8l'e to proVide
f..

fIt. ..'~. Gra~ .~..~.~ ftlMb. 
t

s:e.l'ldce. : J)\I~ 9 tt.~~ mJ .~.. . grlP
SunrdPubftcsecttit bas. J.he!' iQht to grant otherWlSe provid8 data processing service. to i

t
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I
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e, ;..... ......... .;_ 1

I

t~ J~; to.._ ltld~~<~~ thtI gH "'c~.~. _ 1'l'1~ a nem j
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in ..' R$~ QI)talnlng,_~ 8rct . Pl.IbIie I
JS"~ pt:lOf; ....~ t\. .~,IMm~ aAg~ lf,,.!'!IU~ g, a 1

a) ~~' Qpde. ..~~ rdPUbJ~$~ Vaf~'~ rl~ Vt!!, .~. ~ JJ' 'Df1iCe.. of~ P9rt j

hl$ pf~.....~~.~. fq(~' S~n~ ftf Adl1llnf$C~ WlttIiI1 _ U,.8., Depaf"tf'tlent Of i
i

PublicseetOr"'P~ tVf. . oppodcJ ..~.. third Jjd. t.tCbP~ t . 1>t'<I~" UbltEld
Oorn~~ tJ( ~:~ lifi.etlin statHgovemmentalauthorillEts. .

blt1. trt.. ~, Wftt) JtoI'lMOI.( on.jl'lln. I~ 1

tnt~, 1 '~ oe~.. RiQhts. . NQtiCes.
ProPerty M~ t(. 1rQnMQUmain')PUr1lU8nt
toaSCal .' . ......... E~ ~ ttt ~ 1$. PI"OOlp~ ftQrtl..~~ ng or altering
Iron "' otJ~ ln ~: ~~.~.~~ r anyOf...tbe..Jn~ arpro~' Jfi~. n~$)

escrow.~ ment"). ........~un~~ PUtiltesector erobaliM ' iO. Cit .'~~ t,l~ l1Ubl~.'~
I.JPdat..~ UCb>:~ ~ ft~ .~ ft$:. M. the ~ re. Customer

1 ~"~~~~~~~; W1JI ijl~ re~ Uce.~ Qn~ d' lnte~ IIPfQP~ttY
onJybe;madaavdabJeDD thiteteHetermsofthe II ~" ltI.~ fUU().rPlai. 1 ..~.. ~'.

e~,~ t~ em.n.PJ1~ J~~.~ U<i~m eqs.\()mer~' oftt1e'~. 
PUb1I(#..~" ~ s'..~ a~.~~.. to. b' j

namBd . preferred ' BeneflCla~ u~ r1heESCrOw 4. S. NI~. f

m .'tJY ..~ la..~~tna<I~ rak:IfY
a)~' W~ IiY, SunSard Public Sector willp~ F~, Wlg~ lJ'f)n M~ ft .tJ1e

benefldary faespeclBed bY ' ronfIQLintam (as .of p.tc'M~~~ er.: ttl1l infQrmatiQns'~
E~ Qat8~.~ QQ.-t~~, I_~. fJ'l ~ Wit 1, fQtfht! 1'9.... .~. lrt.

q~,. g ;~. ...... ..' ....t WJl~..'~' 1..~ M. EXhlbltl.

a..'COPY"' of) tt18Preterred." se~~ nce

P) M'~' Is-.~; . .$Urt~ I?Q~ Jfc1;C)i:rJ'l.aftt.~ nl8e~l: ~t.I..

bJSbieCt Cod" ... Cu5tO_ haslJQhtto~. 
sector C:arlao. ptcVldB 'Customerwlth~ fti9~
Ir~ tt~. l'Vl_. atau~ Ptrb1~~#

th8~ r'.'.~'~' fOmi.. CustOn1'. B"...~ then--~ .'~"~'.~. ctt~ erratesasan!
iN ....f~_".~ hlDb......~~ reedlObY the ~ s fn an amendiNln't to thl$tt......... r:l9ft.,.. ....... ... . ! Ject
t.erij~ Jyon .~ Su~ PUbJiC i'lt"

MtQt~_~~ tfAr. Jjlsqt. 
el WQrl<~~ s,. ..' SUnGarqPupl\Q9f~~~. rpmp. D~ ns~

11ti1el1ratipn. I;g~ Pt~( l~ I_ 

rWIII. ,..~.~ r ~ s... I.t~ M
Agreemamlna~ naI. andworkmanUke

provldedfot in the appllcabfeSoftware IJ1aI1Mr, S,WlGliltd . PUbUQ $~, Wllr '.~ PlIY

upptement; Cll$~ () all. ea "'~ b" re~~ flY ~ 1Jn~~ pt;@!~. SectQr~~ tI;Iat
l'Jl.tm~ QfQ(:l*, Qf1ft'~ mentet~ ~. .. each i!ll4l:.. rel'1diOrtg .~ on-:sltelilt: a. C.~
ComponentrSystemfor itS !JSBJnaccordSnae with fQllitj if:. ~~,. t~ b,~~' rstl1.
the tel'l'riJ:QfJiil ~ eot perscJnn-' .tope unacoe~ ble an4 . provides

SU1'l(3ardPObliC SiPter WittiriOtf(leta that tilfftia,

I) ftes~ J'lI. orrUs~ Of. the ' SOftiftfe. lded _ s~Ch r~~ el:1tdOEtSnotvlC) tate
Oustqm. i$~~ibi$d ffl)D'l . q, ln,g C)f PEttmJtt1l19
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any law or governmenta/ regUlation applicable to lit) T.. R' rnPul1l~ nf, ..... . QU$~ r will
l;
I

sUCb.~~ e1.~ t; reittlbUrse SunGatd Plibticr.sectOr for actual vavelv. v... .... . ~.......' .. 1'1
l'

fd~~ sOn~ vlqlna~. In
IIVb1~ . J,.~_ tbat SunGMJ PUbllO ~~ or r

ir\GU~ irJ' ~~ il'lg ~ atomEtrWlh, ~ ttll$.\JI'ltfar
IMt8~ I" WhICtl, SJ.(n~ rcI~ bfiC'~ riS this ~ teemetlt Sumr fraveland IIvlnt e)(pesBS

J~ft1!9>fi;P~ ~~~$ un~ rt1 Public, WI" .. b(t.~~, P1.... SUAGatdPutiJit' Sj~ e. 1

andGustomer :wiII~ p a ~ . plan
j':

1;~'. n"' EJPf;'n. e .~~~ 

t~. ' eaohJ8l'11.~ pon$ibilitiiSfQr~ POql will be invoiced on. a mon~ ly it:lpis. In 1'
p~. tPtaJl_ U ~_ d~ In ~ I and WiD_. ct~. pj;I~ I.ti)e~ f218, J

1

the. tentatiVe sdledu_. tbe~ fCQPS .of ~ I?~ ",'I!, F'9~$" al~ ! I~~~
rnm"'t I

tI;1lt: SUAGlI"d PtlblJP ~ sectOt'" '. '.WUf . RMdJ. Pl'OmplP8)! ment. Act. P '. e

n't. r witt '~ f:ilJ$ ft. JJ1. t\~lp~ 
I.,

dlrectloni; lnCliJd!nI: as" nIDsandQUln~ JOg -_. ivr~~.~. ~.~~~.$ b~U. bEt
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must ~ l't ....... ~. rM~ WI1"' 1I .' ..... W:qJ ~\ lernmemt~ f 'pjyment t

osr . 
I. ..... .'. .... ... . .er. 9:.~ .' Qll:ime; 

BSpq ..' . ~.. ror' '.~~' () f.. ..It!epl' Q11Qt. 
Qtt~ f)f .....must.....~ Ltr. thittt1e~ U~ is

CUs~ mer fa t- P<?"~ fOrIld,. uppqr;t.,.~ ~.. tirne!l

1111b.' P.~ pI.,,: \yb,Ue g.~ I,~;( 1i*~ J .. t<<.......~. .~'. 011
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Pavrmmt:and or... pay'. toSunGard . PublIC . SeCtor . ElJI.$ UeJ'l tax
j
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1

l... ~" l.M "'$, and pajntl reqUIred
q~~:~(.'~~ tI~' 9~ o; ao

i

pijbl~ t1~~ m;ac:v:e:ct=
t:::== 

annuil. .... . . . '.. . byh 'Cltr. COri:Irrils& fonas 1
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f~" ~.: fpr~, .,; 0\tI119. ~ it'1IlY. 
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Ou~ t'lh. ~ t1~ . PUbftO~' <: lbljpt.iQri canceled .. at . me ...... .~~ . of Q~ ttJm~ n i
t9... ~
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I
custPmt!I~s;= btC) Obt8in. i~~ .ftOm O~ P$1'. ,JfW~ f($~) . pl. tm1 I()m! IS~ ~~ l~ ..............J)t..Wln. gpire~~. M... ttlIiOihg.... or.~~ .~. I
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0

li~.. . ft. ~~ r
Slte..

pQ~ Ib\t.. ~UM pt. 
of th.. tnsittil), CKQIt., : prolEt'f.;t'~, tn
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ed\itJB1~ . anYn0rH'8fulidabJe,. expenses .. mcurred . b1

SQ!)~ttS PMbDc~ Qt fPr ttBVel ~~.

@) PtQ~~ i;)J)a' ..S$.~. F",. f. . fOrthW N~~ 9 .. the a~ i'$tnQard. ~ Ilo' 
p~~~ ~"'~' ItIlI...~..< I.ueto SynG-.rd Sector Will endeavor to reschedUle Sun$8td

Pubfie~ as provlded. iRExhlbit1. . Pqblic .~ ~ i'\n! all..l' l:Bd. romitig",tf).
Ou. to~ s: costs and .. ". ex~! 1~ .~ rl4e~ thiS

paragraph. To the_ em S\JnGatdPUbllCS$ otol'
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JP9~ fi;lt ] tl~ r~ 9fJ~dullll9i ~~ om, rs '.' ...( Ql~ l'QO$ tio()O'( Li~,~ WJr~ n~t\ 'T'htl
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itJp~ ~ dfUttCtlc'QiJ~.lf~ iSrs..ttbeca.;:~ t~ rlsreqplredto'
PrQy~,," I' nEl~ Ett44iPment.~~ fQt. LK#1ittll) l~ ntdon.

r

Item I: ." he~ r~ l~ rpvideacertl~ ed: TCf;Jl! P ne~~ a! fq(lmmgn~~"! l
f~ ot., d$f'l}'~"r~ l.tireat: OmponentS. .~ e.ca~", ~ ithls .~~ ........ 

i ..' 
t
J

1
O~..: A.ddltiQnaJlJ, th&Qus~ ris~~ for~~ SOflWarl, .' ml$ 1
n~~ mol'l~;_ mall' ltafningthene~' . ,

m:l: .' ..$Ul'\~I'(IPlJJlIl<;~ ot.~ ~ mroen(l$ .'IlIQf\_." J'fOf'trljA~ connaction. f

r~t'.4\W:.'~'" W~ ~ 1'l~ f'l-'"..l..1$t~ .~~. re$ l.J~ tQ' PYbJI(;$,~t<<'$
recommendalOn.s,'ln.,order of.,tligh~... a.tm>ugbput:

f t~~. QATi!LAN)~' I~~~
1,()(UJfbCAT5,~~ or FltJttrtw~)

C, ~ QiMb~ Tttf..Af+l,Qt Fibet,(VfAN)
de ~ fh' of~ 1;"' t'9l;1gy

4: tf~p~~"~,~ ll ~ M~ 4M~~~~~$ flJ,~~ i~~ 
tq$i1Q .., tIl* Of:

ttC:PlI~.~. S~r1(;8niPl. lblteSector recommends, a. 1QOMI:)I~ ~ l.A.N
tot opqml.lrn~,... . .. ... .' .

ftem:l~ If. I~~,,~ t~ MVV91'kItatlQn$ mQ$ tbe:~ ij~ tQtdij(;licatedl00 MblSec
swi~ TePflPl.AN, 

It. m6: . rbe~ l.J$t9~ t~~~~.~~~~'~~ m~~~~ li~~~ ntil~t ., I
RMSlJMSwo~ aTIdC8t'tlfying . t~ are.~ tionaI on the Cusmmers

It).~.~ W1~ PttPJJQ~ WJI~, jWt'~ ~~ 4MS:~ r:eonup to
J~l ~ P.atld(<< RM$[4M~ ~. atldQ,"Ib.: C'~ ttm.~ ~( fg

process;

18m,: . SUr'lGal'd P~~ j.Q~~~~~ irl.~. Wit&it~...il:91: 1 t

8~ ,.... "IWlk: hYiianR$-232..~_ bl' 1'hI' J.lp~ Qtnf $ 1ptr;1W1eltlilbleorI'."".. .,.......,. . ....... .....,....,. 1 .. ..,...... .....' ,....' ... It...,...,..... QI ..
wil:b.itlClCUrafe;p1~ lto ~ 11EI4:l:~~11^ Lfc:or, trbJltr:"~ i,~ to~ I,

J

I~. ~ W~ jl8rralpoft.':rttQ~ roflYlf~ OfthlSCiWefs 50. t

iJ~ ftt:~~ 1~..~~ e:AP ~ J~~"" I~. m~ f'I~~ m~ gtlj~ ti9!t i

centers( ane CN:) $8rver8ndmuItipleEl11 fALl sourcetl),..:I'sunSart1Publies~ r
i

r""~ n . D.'.........,..1.It8a It each PSAP:,for'pm~ AltfUn~ itfte I1M.. ...... ...... ", ................. c'.."..... '.

9'9~~ mlf. t~ pt~.$ Q~~ ' Pt.d>f(f;, .~'ritl'~_~ l.r In.~~~ jforrnats1rom.theffE911 Vendor; 

Itero8:' in acqtJItt)lQsLlij$ attt'~ ul>Ilcsector\ sMessag.eSWitchaocJMbDiJeSoftware; the
Ol.l~ l'i'let Ijr.~~~ f'Qt..~ Of' tI't..~..~..~~. W~,.~.,. 1AN 1

comrrll,fl' Jicati<tll WIth.'.#le."~ lptO_ iS"~ OIQ. J'1~ 6' 1"" ierrtEWll'lf; I,C;tde.' th': 
fOU~ i

i

t . Dedicated Line i
t

li~~~~ pJiOri to meefState andFSrrequfferi'lentS J

ili,~ Vtq.~ 
iv. . Any..\Nirelesscarrrefcharges and.setup
Y.. MYIO$t.jllatiQ. t'1: Q~" .. 

i

I
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IQpf~ 
i
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vi, flecuti'insJCba~~ fcbStS

utcn....gltbyth.~ J$te

Item': TbeCLlStO~~ t ~tl, It'~~ tl'IiF!tan~rj~. l'tUpti~ e P~~~~~~~~~ PS),,~ s~ f~
1t~~. Wttt. u~~~~, Thlt~~ at,N ~ t~,~( 1r.~$ il~

IevetSunGsrdPl.lQU<< Sectorreccrnmem:ff"~~ 9fal')~" {..., Elt,.,.lIter (;J~
aridextem8l9enenltGrtifU8~' tiiCkup.

Item 10: Sun~ d .public~~ fjlSdeSijlledraruse\V~ la~ je~Prt"~ 1'S .tqf. .~P"J'l
Q~ ! I)P.( t9~ lafJjj. lffer~. n$..ivatIblEl.!~ pDttOUtpUtQr)rtOn- l~ s.er...
pm~~ ( lQ~~# Qt..m_ m. ~;l~~;~. M~.,l')Qtg~ ttR b,.~
Public sector. '. ,

It. t11=\ lJrP.l~!enY, rf)f'lmElntPtat: rQ.rm

fl'lft'astrUdh.tfj~ i~:

or~ ~ r..~.~~, tQ..~~,~....~;. Of ~ Ojl' :~ lJfi.~ t.. I\1~ .'. i~
l;~).,..Q( . ' as ' f.;()m~ nafioo pI ~ tWQ. ,)!' p~ i~ Y~ r. tI1_ fbltPwr:lg

conditioM, BPPlt.

s~ r ,..~I:fd.. y~, ;~,.., .~~ lIib,te' .",.. g{~ ng. fQ.; ap~ l'l~~' V~~
eppl1clafiOn~. and..$OIution,

QP~ 8i~ Qt.~ 9~ il1g~ m'~ I1., f'(;fw."';~ l!$~~r',..,~.

are' ~ sil:Jkl, for 8f'1I: iI1teraetiorl$.~<.1I' ~....,.,.;~. eri.., fQfI hll~
Qt~ ng. ysttm;~ re' 8MWtdtNlt use OfVMWare.

Tt1~, uSEt '(tIe ..vr.t~ VJitualmachine ~~.~." ~., 9~~ wn\~n .~... il'11P~
peTt. afJC$pr.~, M'.. i,~ nts..,.~.".. tiy.;.su~~~~'~ r. ol'l

ml1...~~~.~:. fn.~_,. PI>~
me VIituaJ. macnIl'JElrunnTfI9,. on 8\e;samehardware;:p'atfon'n;,oustomer must.'aIlOOate

n;," I.IN'1lWtt~ Mt pfiVl~~~ si.to~ OSSl ~ p~':. lfi ~' l'tQ
t~~~'~ I'~~'~" Pr<M~ I~ d' 119n

f

bc)wtotun8' Y~ UI'en~lrqn~ to~' thftpet"formance' With~ 1I ivirt~ lJl~ irMf' 
IIf a~ m~ I.~ J.,~. ,.... VMWare._,. JI~_. a$ tb. IJI)~, ~ II!;Ii.

I~~'~ F~ r~.~ re~ l~ qo'~~ rt ~ ffl;:inn_ l'l~ Will !>e
the res,ponsibility,Oftfle CBo~: I

rg.~ IC..~ WilI~~~~~ I._~~ '.~,~...~ f

pOtefitlat ...~, ..'.' AIftl\....'.Q$SI....'~ . i'un~ ifj9 ; il'lOO~ Jun~ iwith: \iMWare,. w. ' reI
tQ.~~ n~. J(\.~ ~ M,.~...$ Q~~.. pqbttt: ~'. 

fI' Pc:lrt.. If.fJ..~~ tf;lI~ fI.{!UII1".,, 1~:~~..~~ Pm'rtP~ i~ Wb..n tb~t.
18 rul'ltmi&. nati~ W1dertM. nost oper8tingsystem. . t

1

Pf;~~.~ ~,. iml!Y~~~~ y~~~~'. ' T~~ I
l8r1dot$, m~...."" .', thli$Sueto , b8rep~~ dentIY .,.l'I'C>m VMWire: i

OftWare, ' . f
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DESCRIPTIONS:

o. mom:$l'Iltm

PaitNttmber: RMS..AW

p~ riptigp; A$it\lmONAL.QM$' WOWTA'tICn~ tteENSB..20$ WORKSTATION
tong ,Description:  i

I

1'bis., is."Ql:~". ad~ i~i~l1,aJi.~ q~.~..'''''~~~() l1'Jl~ tt~!.'f<\r~ 9U~~. Pl)' Ji()ll~ Qq(lm. WiU
j
i
jl1IlY~'~\ J$' ptml m~ yl~ li$ted. utti;l~~~ R.~eQl'dSMaria~~ t" ystem" lJl'O~ aIxf' SP.~ tion., 1
I

RtitNUfftbet: RlVIS... MAP..A.W
1

qpti(m: ~ t\lI' I']Q~~ t.~'~ pr$PtAy.~ PIN MAPPlN<.1 LXtmNS8
L\)nJl)e$ Priptl(jU IPro~ the abilityto' pinmaplooations ftomSUllO~} iubli~r~ tpl'~~~lS1'Ot. ~~co~

1\t'l~ l~~~ h. stm4')'i~" 1lJ~ ltipl~~~.~ UitesM" PbJ$ Geb'ff'il~.~enerat1on. and
a,.li~ nseroftl\e. ~ ltJ~,.. yjew. ..'tbi8'~ y~ 1J1eJ1t' 1DaY. bO,fill~&yllU1ppil18. ftol1l. C;M). t

PmNUniOer:... RM8;..Ww.oLIENT of
i

l~Q,.~,t\.t.2~~ N:rWI~ WQ"~$ tATIfj)N U~l3N$E
LQn,~~ om

ThisJ>>'Ol' mes.the;~ identdr~win8wizlUd pe~ worbWi()n li~~~. Vjsio2.QOO~~
tt1()g;. o..bt~ J~.,~ piJ>>4ot\~~b~ C1~~ t\.W!..laptpp~

Port" NUml>er:R:MS; pjelS..
l()

OescriptiOn: PR.OPERTY AND. EV10ENCEMOUl1tg.. 10 WORKSTATION

U?tli~ 911;~ ..... . . ..,... ...., ..' 
I~ l~$.,$p~ to,..tn.ckgd;b,p bt\'~ ntQl'$'otptQ~ rtf"'st~ted in,'an.~Viden~, ~ nvil!OiUnent.

The.$Q~ isbarende. eomp1iamthmvever(. bareode. saftWare andh. dwAreis n~ inc1l1~' 
r

O~':l'-l~ f

oe$Crg,( iQn:.BM.eOOINQ SER\lSR;.. LlC~ SE
Deser.~tion:

ll<<~()~UnJa~st,.no~ 91H:mti~~ mmqtdett<<>to: f1o~$ e", er..d 'M~..tl\ ePtQpett)'@d ) iViQe1,;l~ ffi

modUle. 
r
t
i

RattNUlUbeti: RMS"lB. AR- CI.. IEN'I' f

D~~~~~ r~ 9Ql) JlIl(,l~~~ t\l'~~..' IJC~ s"~ t?m f:
LPnJD~ pt1M: r

t
SunGatdPublic.' Seetot'. s" Baro.eodiIlI. ClicntSoftwareallows.'for'.tnefoUowingibusmess r

t\Ulc.ijo~:' i

b.~. ing*,i~. jqc6rtJn:an$; t~ di$~ itiQns; dJ. inp't9U$ tO<\Y~$ lQtitUi$and, tnY~nfQry
I
v

mnetiOnS. 

r.t~~ isperw~;uic$tation; l

tS'~~:~$-~~ 1t)9 ID* dptlnJ); ~ INtNaM(')D~'
Longllesctiption: 

1

TrainingMtldUle .~ r<l$'~TPl()~~..traininghiSk, ry"V'ithitJ Jbe.~ n,,Yii1clq~iing' 991011'$eS

eIl*,~ ea,.~ fl~. ti()nsinQll14i,~,~~ tti~~ iqn.. 1B9Jt.b)~ ~d.e~ ed.tiU.. 1
I

i

Jk~ I~l.\f2~ 



RMSlmplementattonServfc..

Patt.'Numbet~.RM$.. PRQJ..MdNT
Descriptioo:]>RUJEC1' MANr\ GBME'NT
I..Mg I)~~~~

InclUde$'prot" ssiotudsetYu,esfrom SUri(Jatd" Pu}jJic" Sector.fOl'~ iementoversilbt~< l
coordinat~ n..withthe)Cu. l11el"gF9j~'. rn~~~ tlt, $Qn~~ Jfupli~ ,S~~$" m~ rn. l tl$()~~$
M4M1Y' tbi~ ~ y Y~~~ J!$.

l~desc~onJin~ i~g ~ itb'.thec~~~ s~ j~~.'m.~~~~:.~n..~.~,~~ q~~~ t'~ I~~
1~"~~~'$~ cm~$.~ U~ atiQr:J. sQftW.....,. 'implmenuttion' $CNicesf w,~ uling<>f'SunGllrdPublic

sectot'sctUOurees with the customer. . .

rv~~ t'IlIY~ iut.ff!~

Monthlfon:"$
ito~toieetmu~ mentm~ liblS

1\W1aaement: of:Go,.Livefor each distrietlde~ ept
1e~$ J@~~ p()~ WitQ..~ m~

egn..Nim)~;~ PROJ~P~ N

ption:' PR.O. mCTPLAIININ(JFORRMS

Y>ns~~ i~l):
lnQl~" WOtePiQtltl1. $emc~ fotlbedeY'elQ~ mem ofaptojeet; j?Ian.... ASunGatd" Pul)licSe~

prt)jeclmana~" assigned.to'.fhis,a~ 11I1t\VilJdo~ J$. iJ)~ jMJlC}~~~I)Wj~ tl1e."Pt9jf!et..~~. l"{or"'tb~
l"; 't'ht$~ 1~(} 1~~~~~ p~ 1i()n4na~ Vc; l()pm~ntof:.~..wri~ 1'1. Wlpl~~ tati()fi~hm~$

well ~ Im~._ plannillJ:~ on. ' .

PartNUmber: RMS.. PROF..SER, V..{'j(}LIVE

pt,gn~ ~ llc~ O~$$1' QfN?\t'$ M'Vt(O~$ (lQ~UV'~
LQnSnO$AtiptiQti~

01te'€1~ SunGardPublic..' Seetarprofessionaltobe. on.. sitef()1 uPta~ o',~Y~:\VJ1~I)1;lle~
I'@$J~"~~ 4~ t<; rrnil:1~ by~~, ptOj~~1#1~.

tutNum_ ftCF:t-PR. OF..$S1tY'

DescriJRion: l1eQImieaJProfessionalServiceDay
sn'~ l!#Qn; ." .. . . > .....,. >..' .' '. ..... ". .,......... .............. ........

J ......

ft'Qf'essfonl. ~ io~$.ftltittlplemetl~ oit...~() roonf~ on'Qt. ita~ naJ:dwil' eindtot
in ' supportofSU1'1Gam. Public ScCtor~ pplieMion.softwam~ 1ibisinellJdesinstallaflonand.

p l')flhC'~~~ t.

All ii'llJ'Iementatitm sei'v:icesarc biUedon>& dai1Yba$is, IfSunGardPublic Sect011provldcs less- than

a.y of~ ro~, . t ""iU ~ l;Ji~~'~ nbq:tlll~ ilyt3t~.

ServicesmayiDClude~

A.$Ji~ with ~it1'Pc.f' armbl.tltdli1' 1(ljmplem~ t~ tl()n

ImplementatiOh support
Assistance witlrGo..Live

tn

t>al't.' Nllttib(J..:~$ r:Pr\' 1'~~-~ 
I

i
l
t

p' ag'6t~ of23
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J)e$()ription~ DATA.' ONVEltSION ANA.L'tj$lS. a(}lIyw~( i PO
l'..;Ql1g ~$~~~ 11:"

SunoatttPUbli4~ ector has ine,tij.< ta ftxedamount" toproviaeananalysi& oftheexiStin~ data

IU1qdeterJ11ine~ if~~ibility. llp~.,e~() f~(ij~ v~~ t<m\ At$ ~.~ QJ~ Qftb~ ~.. I~~$j.Smt~~~ PU9
S<<JPfWillp,toyiqCl ~~.~~ l)J~(J~ r), titijePQ.mateii~ spWS, reimbQt$e:mebtQfftvel ijrtd UVitlg
e~.

i'tti$.~~ n~J,(017tb~~ C#AAl'.dJ.~.~QJIY~ iqt:t

Patt,NutnbCt: iRMS..USR"'J'RN

ri~ l4. MS"Q$ 2RT.RAINJN~
LDna n~ ri~ iQn:

l'.imng rOtmm~uSets { lo.~ pJema~~) onbase1rMS. Topics include' navigatiM~data entry;
bjnl,~ q~~ rrg, el~ 4.1111ti~ n= 4, ~ J$.

SunGard.'Public.. SeetorirecommCl1dspurc!1asin, gthe"eompanif?n.~~ p1.lt~ r.,,,,-~q.~ pg<<~$

it.$ics" pl':).:I.QMJ4$~ J~ i,pg~ iq; f()" ~b~ rr. .~~ g~ U~~~~

Ntml~ lM$" Pl.tOF- A'()jJ.)
Deseription: ADDITIONALPROEBSS10NAL SERVICES .. MODULETR.AlNlNG

tQng"~~ R~() J1:. ..,... ,..!
Se~ i~$)) tQ~ ld~ qrS1ln~ pub1ic. seewptQduCf,ortmibing'$peciaUsts. Servicesmay

ihcludebutare, not.limitedto adc.,iQll, llloc.1Ule training, ~ fl'fo'~ lQlil1irJg,.$Y$~ ~ lY$i~, QJ'
I~rrg..\

M91l'.~ QI1I""I'!.~,tiQ" r..rmln."

PatlNumDCt: MGT...BMS..X:5

ijlti()llIBA\ SE MOBILESEK~ f<.$()'.F'tW~
t~~~ pti~:" i... .... .......

selYetli~ nseorsun<Jat4Ptiblic' seetOrsMQbile" Server . SOf\W8fet(). s~ pOrtupto281 Mobile

Un~~~,~ th~ t.lC;S~~ wi~l1(~~ e~~ mC?~l~~~}; 1'4~ il~~r!~rpt'~~ ~ 1

ml,51). lfc# .~~ e~'tQ~ llttt1ar4>P~ li~. tDt".$(sADat1~~ S ~~

P8tt'Numtier: Mtn':.MI$

Jl)acriptiOn: t..ANCLmNTUOEN' SE FOKNmSSAOB. SWlTOH

ng,p~~ ipt!~; .<, ." ..' .'. .' . ,.,..".
A client~ se. i~>~~ f()reacb.....~ tRMSotJMS.~ oJ:kSiadml co~ tothe

Oustomer'sIAN or 'WAN to access SunGardPubIie Sector's Message- SWitch.

1'beM~ SWifeh C1iel1t~ yid~ thefollowin. tbriC1;ions:

Vorksfation4fo-workstation' ll1e~$ il1g
Ml>~U...~~ t~ ti()l'l~ Ug( lf~~ n' IlPplf~.~ Qn~ ~ lI(l4ms~ j
M~:} lu.l>n~$~ ts>.$Ull\d8rd S~ ICq~ ries

PmNutrtbet: MCT..
MFR;... MBLN;'CLlENT

Description! MFR. CLIENT- iMOBLANVEltSION

J,~ t1~~$ Ol'jptiQm
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I
r(rviaesth~' bIU~rfottb~ otfic<<tn.ent~ Incid~ht~ port$,' Supplemwaepons, Fletd

C:ontaCtsamtSu~ soli.fR.eviewonthe agenqrsRMSLAN. Oft'kersosn also))erform. basicIBR
T.'.UCR~ its' 9l111'lcidcmt~... ~.~ 94utept'Qvjdesan,~., ti~ld~~~ l1~~ e..(lnci4ttlt,

u.,pl~ me1:lt$,fg)dFiela.aomao~) to. cft.P~. tfle'1UU'rative' and. l1S9p~ e9. sp~Uc~. e$~ bUi~.

httNum~ t~ MC1',:~JJ,CAD
Description: MCTttmm..NO CAD INTEREACIS
l.;()ngl)e~ Pllon:

WorkStation Ucensetbrthe application sofhvare for the ~ obile unit. This is a required base

Pt't91~ tth~~ Tl~ bl~ wj~ I.~sn. me'~. v~ icle ~ i4#tit)g.( i,tl~ JJdiJ\g, m\l8Sb.()~' Wb.et\
av~ Ifd)I~)"' bert_ di$tAQnJJmction' Wib'sW\~. PUblic $e.QtatMFl.".. ltalmws" for'thetranspottof
the various reports ( such as Incident. aM.Field Contacts) toand fromtne mobile unit. ThJ~ listhe
so~,~ at ttJ.~.". ~ tt4'..,.~. all<J, QQt:~f.t;bemdJ' Yi_ ltn~ letmit$tbl','~,~~ appl'Q\'al. mhis:
aPPllwiMatso~~ secute,lositl,~..the'.messa.~..$Witoh,.. wtJl. asenct)'plionand, CoM:Pression
olall RreSnges.( incfudingfie14reportingmessa. sl.

A$a~ wt.thissoftWm i~ Wdes ~
basefUnctiooalit)'

ofear- to"carmessagin~ chatmessaging,
an~ 9te~ bility.~o:~ rfo~ ..~()CaI'~.; pCI~.. n~;NClcqPeri~~,~. re~ k,ofselect:~~ i,~n$qf'

FaICit:O~~ j ~ o~~ tn~. ep~ mgtlt;PCle .. sppl1~~ name- vemQb= bAmon~.
InclUdessuppOrtmr.~ iesWim' readers ( reader hardwaremust~ pUrCbased: separately).. 1l1is

Imse' fimt}tio@litycovld; w'~... a'.,,* k\1p, o.rltlconJ~ qQn~ tlJ.e.~ stinArp()bil~~ pp~. 
l

P~ Num"': MO'f..MAP

DeScdpt~ Mc] CLIENT .. MAPS
iUtllgDesc~ pnon: 1

t~5th~. b'ilitYtor~tthJ~$ (~ Vie~ D)_ps, .~ at! e$Jly dJ$Play tb~ h~AAff~ of' aC~ Q
e:vent, mdView multipleIayers QfthestUne' mopavaUable in CAD. , Ma,ps also all0W ()fti~ersthe.

ability to pm. map mooileseareh, results. 

1,

TblsmodUle isa prerequisitefol' SunG8rdPUblic Sector' s Autotnatic VehicleLOeator( AVL) 
i

J

MQduJe~ 1-

i
P. Jiu1'l),~r:) 4~" OL~' I'...PDA r

Dtserip:tioil: MCICLIBNT - PDA. l'
Lo.~~," on: I

l'f!.e.JfWldh,elaMol) itc:lA.~ i. tion.~~ ds: t1tePP\VetWJfSQJt~.(: t ,.,Wic ~ tot$ ~ l:~ne J
1

ComputirlsApplieationtOa,wiriUsslWldhelddeViee. 1be _ dheIr! applicationmfers tbe'~ 

of'~ l. tyW" J~~l,~,~nu~rgrp~$.* be'~""~.'_ 9ti~\ ~( JatdNbIi9.~ sh~ dIleICl, i
m~ iI~.~ l~ tipl\,~att~ s1Qn.,.of~ nQMd.P~ Uc~ t.W$;;tq(~_~ mPbilf.\.~~ I

syste~ pmvidinleapabilitiesfQr\'oicoless dispatcht..statusupdates, car.otO'- CAD ~~~... t~ 1;
I:

cf:\r~... ing, .__ rJ.~; tp~~.,.~~ fQ~ tl~ i~el~. q 1~, stIt~,. and natiol1al~ Tlt~~ 
ql ..... h' land ~. trdati .....~ IS ......l'J ~ tdsman ~ titdwmaf(r 11lese." itl:veJQ' .. ........ ..... .. ". ........ ....... UtQrm~ '.' ......,. '.. .' .....'al1... .... ......,; '.' ;, a.<< .....................,..1~, ....... . ....... 

I
toupled Witl1dthetdistin.ctivebeneftts,...-ovide arettaole solution'.,tor.lnobileusersto

fwire'lesJly.~ sand u~; reeords in the. field. 
1

SU$t(}atdPubJicSeCtbtbU tested$t1dNeOt: nmer1dstheC1Js~ met' use. the tbUoWinghatdwaretot I

Sun()ard PubUeSeotot' smmdheldmobileapplication: 
J
I

CompctqJ~ 
DcllAXim

t

1'. 0 IhU'f
i
r
f:~

i



01le, of~ l1efollQ\Vlllg~ Qrkiconne.etions..',iS required'..for the Customer'. t()4ti1i~ $ u!1~.: t>ubli~
e<ltpr' s~ c.tb~ l~ m~~n9..appltpat~()f1:.

caPD
CDMA

1pt$

l"mNumbet: Me'I'..MFtt-SH-ctTu, ...,.................... "_._",V,' '."

Descl'iptiOn: MFR.CLIENl'.,..HANDHEI, DCITAll~ lir. MQ))'{j'f.E
Lq!1g~ dJU<m;

this_ e~ nlc ~ l1teJsl() be.' U!JediOll~ lddevicesfor filecreation, ofcitationsif1~~ e

field. Thedevieu?ioolude Yati~~~~~ bA$~~(1~~ QJpt~~~~ ltc:~~~ d b)l!
l~.wJ~\Y$~()J;~.~~ ~.() ft:he~ latil)n: and~'.' CQJleeti()nof

ipltUte$. If ~ llotinclu.ae,priDtin&.llardWaie.. Each a~ seitationmayvaryanq ID4$fb<:
arovcd'biP~~ ap~ t;

l'~N" m_: M~.. MJ:a"(')FF
riJ;)lion~' MO~.. BASElNCIDENT/ OFEBNSE

I.onS' Deseription;
T~~~~~i~~~ e~ MQ4l1j~.,~ yj~~$ me. t)lH~ tbr..()m~ t$,t() cntertncldent8.eport$,

upp~_ pod$andFi6JdContBtSQnthemobile unit.., Otlieerscanalsoperlorm. &asic IBRor

gQlt~~..~ J~ i~'~~~,~~ t" pt:()v,l*~ l,ml~ I~lci if1e~~; MMq~~(Iu~i~ t.

lJ~.PJ~~~~~, FiJ14J~(Jtj~ ltQ 9a~~ fi~~~

PattNumbe'r:MCl'... MFR,,:ACC

eI'~p~;;~ C~- A.QClfJ~ tm~~R~~
tQJi8 ~. tipti<m~

AlloMoft"teets'usml SuntJard. publicS= to~5, MoBile pmduc~ fu.~repare tr~
tlif;)

c~ h~~
igll)e~ Jci~^~ ei~eg,t~UlJml11~ PA~~ m- m~!~ I~~ l>rpq~ h~~$~ PJ.J~U~ $ eQ.() t'~ ~~$b I

tt'Mij'$ jQ, 

a:

Patt. NutnbenMC'l"..MER~ARREST' i

Description~ MFR.CUmi, rr",.. AllRB'$T J

ilJm"~ l':i'Ptiem~ Ilit,..... 
Th~.~ Mo.dUle In~ws ofticei'susing StUt~ PUblic, seefu~ s Mobile productfucapture i

dtul:forSunGard PuBliC) S~ l"S.~ aurd~$ tM~ l11,e il1lU(S~ i

Itt,$& melitate.1, tl'li& M(jd~ led~~ pi'Qdu~ ttie,.$t3t6f'it)tmijldeanpnm iilthew; 
t

j
iPartNumber: MCT~MF' R..crrATlON

1

Jit9n:~ I.QX;tEN"r -cI'tA.' ttr~N
L&~~$i:t~~ni

i

TheCiWiMMddule,. alfo"'s.omeetSusingSun. Gard.,Puhlic.Seefur'sMDbne~ roductto. capfure
t,fa~" fi'()rn~}).ewri~~ tl\~...~~~tlf~ml.. . Iu$Qme$ tites, Ut~.'; MlJd'l11e'. d~$( re1)t()~e tb~~~ efQ~

ptWt:ill..~ ~.

Patt.Number: MC't'~MFk~R.l5V- T.s
i
t'
f

Description: REVIEW' MODULE F' O:R.FlEt. DR.EPOR1lNG F
t

L9ng~ dt)tiQ11: t

i

I.~
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The. Field R.e'VlewMQQCI, leaUoW$ QIfieersto submit. "'J'!OttSwitele$ l,'viathekf' NetWotK), fOr

supemsol' reyiew. TheSUPervisor. tna)',thenappmyethe' reportafden)' 
tbe' rtrport. andreturnthe

r"~; fvi..tl1~~ N~ Q~) wth. :om. rfQl"qo~ n. Qnce aPPtQ~, . the. ~ rt$~ wil'eI~ I",
sl.ltmU. ttedtothe . 1~~ tsRMS.

this~~ I~ stI~ risupt~)~ l. MObj1el.Jnits. t'egi$ 1e~edlU'.the ~ s$a,eSwi~~ fnQt~oncu~ t

mobile u5etsl.

Patt,Number. MFR-:CUST~ MOD

n~~ I.l:~ l.~US'I'OMMOD ..Tft.\~$~R.l.lttlON} l1{,Q€ JSSS
LOij8' llewi, tkm~

SunGardPublicSector\\illIprovide modifications to its Momle Field Reporting. application to

Mbletb~ i~{) tt'OfaQ~{)~.~{) Ii~ J:)~~ ent'~~ tiyettaUSCriPti()n:~~~ the
moidel1fdata en~ and, supel"iisot.; tpl'rova:Lproecss. ' When.arlofficercteatesan biciLWnt~ po~

ab$ent~ nam\ti~, the.jllci~~ wiUbe!RJb~! tted to.thc." ntionof~ s~ ijics~ ryisorreview
t:lP wbiMWi11~ m,()tdto~. qtJtY' b"' tt8n$Cl' ffl1ion~ mnnellJ$ingSUil~ a ~" Ij~ Se<<tQl" s

MobI..anawUeation. Whenthe ~ 1'ifti() J1tapeis:avaiIable, thetEaosonption persQnnel will

i, v'~'~ lflt~~ Ordartaet)~~. th.~. ti~~.~ n~. ' When~ cdptioni$ eompletJi ~.
bic.ident, win be f9uttU t9 tbe#J)~~~ $ upervi$Otrmrrw~ up. makingittl~ s$ iJ:)le tbr the

supervisor to approvc,ordeny. 'I'hese. moditJeationswillre' luirea mutually.a.yee4 upon Statement.

f:W<lti~ e: lrSun(jaraPublie s.cJotartO the ():qs.tMJ.~.

Any11rirdParty costs required,Jorthe eompletiOllofthe, proj.ecthannotbeenincludedin

Sun,~( J.Publw.,.$~$.. ptic.fl1g~..""

aaC"f:'"",plernEitttlatlol1. s.rvlc.

PartNumblt: MC.T" CLJEN]'-JNST I

lJe~ riPtion~ lN$ TAtLATION('jFDtGJ+ A~]) JSPATCHINQ CI.lBNT
L9n~ De8CttpU~:.. ........... ....'.. ". ........ ..... '.' ............... .......... ........ .' ...... ........ ....,

InclUdes mstallatio~ contlJUradon. and teStins: ofSUnClam PUblicSecto~ sDi$ital Dispa~ h Client

yp~ tiw,mQf~' Ctlstomerl,'~ ot?ife'~~ - sunGllrtiPUblicsectorwilIinstmct the

f9J.l\<<$ ~~A~ inistt'lt9rand two 9t:he~~ g~ t~~ l@tigl1~ c~,

PartNUrilbe~ MCT.M.Wf..TIl.N

Ot~~~ ioPf~( ITMA11'lmNJ\ N~ BTR.AJNlN6
L$jS:~ 1'iptiQW .....,....... ......,........... . ...... .... . ..... . .' .... '.' ." ." ". '. .... ....... ............ . .... ...,...

TramiD$ fOtsystemadminiMtots aM ke)'pcrsonnel (~. peoplemax.).respon$j1)lefor ~ stem

et)l1fJ~ Otl( fflc~_'~~~ g.~~..~ tlec~~. fbusin~ Rl'IJ~ ioesJ fPldmainterianee~
l'~ inclPde,~ ltp pfM(";ZTQl1 theseJ'VCf: lUldon.~~. li(I ~ l~QtjonQ~i$~~ W _ ings. 011$$
duration = tda)'. . .

PartNumber: M:CT- USR.;'TR.N'

p~On:'MOT USBlt TlAlN~<T
LOng. Desoliptb>p:

Training forend- users( lO peoplemax,) on base MCT. Topics include ~ ewin~ andupdatin8Unit
tltU$lnformatiou. searching.. .,.4~ es~ ging.~ cs l1Otinoludettajnrngon~ Class duration = 4

hOUts.

P. J7~f~



J.ljrtNuttlbet: MltR...MNT-'I'RN

Description: MOBlLBFIEt.J) R.E~OB.~( J.,~ A'tS'~~'~( J
u.'~ n~~:

Trldti~. tbrs)'$ltttl'.. unmtots(andl{~~personnel ~4"6pet)pfctmJX.)~ P9t)~~);)l~t9r..~ t~m
c()nt1guration.(ineludingsetting~ s1'etJ'~ U~.~~ f'~ iu~~ ti~)'~~ ~~~ ce'.

ic;~~nel~~..~.'.~~ tl1!~~ pllcationon. ttie. serveranGltftops~'.tepOrt 5ubtriission. and

ae~ roVll{, AAdkl.f;~ acti~11Swith~~. Cla.i8duration? lda,y,

Part Number:... MFR....USR....'t'RN'

Ipti<m: MQi!ltBFmtD~ QR.TtNG1JSER..mINING
LoriSnescriptirm:. >.' ..,..,.. .... . .................... .......;, .,... .".., > ....... .........'

m~ iutlIgf()t' u~;~~( 19~~~ 1!~)() n ~ m~ 'Tqpi'~ irtclu(je.~ rt$UbmiS$ iol1 and'
i\~~Utg.~ s.f:Jo~~ ludettainin'~ n~(:' ffiJrc1'1lSbwiwd. C} assdurati()~ =2 days.

N~.....f.1erqf~.~.$" PPI\mt," lt Att.~b": 3

r

r
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GfS"SOFTWARESUPPLEMENT

j....~~~$ tP~ ~t~ l4ifng $( l,O~" r4 iPf,lbJ~~ Witbl~"'_~ q ~.~ _ J$ 10
Wfthan, Componentsrstems andSUnGard PtrbllC Sectorsel' Vices fEtlatlng tqGeograpl;'l~

1J'1~~,$~. relS~)) rn8PI OI'Qftleroeogripl1ban~

OU$tOmiij' mUSfprcwtdeSunGard' ubllc .Sector witb8CCUll,lte GI$ I'eSQq~ Igdl:1~ re\e~ ta ..iJ1E10
A$Oil. EO()"'~._ ot~,($ HP~,~ at. ifO,.,~ ceAterlft.te. comar111l' tS; i"

19_'($~. VM~"' I. NCI~) 
v

names .. ...,........ ....... .... ...... r

kHr.pr;ffiJR

UffbCIl
I

Ii

QtI$Cf~ OJtYCOi;.Ie
I;

XffaOQtdiflSfe.,*, rsfOtea'.~..$ Q~mjnl( t~ tOu..AROS" b~ ARCJNF01

CustOri'ler, aft(i nmSunGardPublic~, ls, S(){e,~r~~~ ble' fo" he,..,~"..~ Ct.i~~
j~.

J~
k1VU~, If'1<IIP. ibUtedlat8. aUotlateawfth."~ segl'J'1lflt$;~~ d8ta ~, 8nd ~ uractes

Y4ft~'

Misslngstree'
M~ ir1g,~~~ ts

MIS$ir1gint: ersEJcflons . . .
ErrQ" In~~ ""'~.~ tp" flx8$ al'lds~ tty'PfJ

Jltnftfog etJ8t,Qtn. r~~~ J'1t9. ~.~. d.~~~ f,!j.lb~ ~..,~ If.tutn/ to
CUstomer a tlst~ f "~', ~~ d~~ ....~. '.~,$ J'gG.~ P~ L~~~ ll. t<>~""'$

l'tlQtY" a04~ uted8taaijtr~~ ~ U~~~~ S '
eaitinpt* vaftCtationtitilitytool

evatldatiQrf~)~ WValfdlUd&1' tOQf .,... .,. "_. fOlll.1Wing 1Oj'1e8I1tfOrs;

mo".l.I.~

trfJ9~;
N~~ ~;~ m~

trarr~d..... . ..., ....." .. 11.

QU$~." n~~ isun~~ Pt.I~I~ I~ r" iI'~ iro~$ iijfjfOl'~ Q',;~ ll~ ttQt$;e~. eP$UM. tM
f~' I$_'~ 1..~?~ r'(~f.09qJ9_," ~~ cd m~ lMl"$

to iUppdd.the PUblIC' . .... G1~ 0 0 and I! '. .subsptems.

t

f
7

f

t
1"
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l
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PAl'AACQe. SSU8$ CRIPTIQN SUPPLEMENT
1

1. Additional Definitions. 
i

AQ$ Ocy" ~$ a,JjY_.~~ Qr~ al1lZatl91ltha~ bO$tla,n ~~ t)a. ba~ Qn I. ow.n
t

r.~~"'!'~". ~$$ ftS~~' SVIna~ Je;forq~~:)( i rett;..~~ by 1
i

dthMliW en~' agetlciM_ ft'Iga publiC: RMce, Intetestin " '. .' nIng th&,lnfDrmation 1

i

lMd .....thlt~~. oatab... . I00 ..., .... . ..,....... .'.,
I

Agen~ ~ meansa;~ piI8tiOnCJfdata ~ latedtolawenforCem~., ubfic safety or t
1

m;~....Qt ~., rnad.~. bJlJ bY .an .~ fc>r J't!!~, e[EitQttonfc 1

t:;~~~ mat,.ips 'soIe' control.. r1l1' ~ ti.lre ," d ~ ot ~ ..~. . tq; 1tS oWl'! 

1

i~.~ N<lfm~ tbElCQl'l'1bftijltiqOQf~. r' 1 ~~ f'fJal1d.~, erttq'. [)Ilfat)ases
i

thatenabte~ nclUtOeXdhan. datalfedronlcal1ythrougfllntemet protoCols.. 
I

I
I~

qIy~~ m~"' 1J11S ~ Qgm,,~n. 9f:@, ~~ { t)i i~ Agel'l~ ~ Q~ Eit .~: a ~ rd1tt. 
uniquery, id8ri6fteS eeeh iIldiVldua' ~ nSl thii' DataSJlarl"l' Nelwctkr and:M 1$ required in ordermr i

UCbidcrMdUlilfOCibtairt ~ totheS88 ' ao<f~fkl.,. a.. .'.. vra thSNe; t8. . ...... .... '. ..'.... '....'. . ..... ............ v.. . '. .... " del' . .... ......cy .'. . ~,... ., , ee .... (; 

ServEJr" means the computer system maintJilnlld and OpBmted tJ,ySunGilrciPUbficBector
i

PubUtlSiCtOt. 1 Indthr9ughWlftCh Ulera, Qbtlln. remofa,... toAjeljey[)lt8bases. i

i
l!Oser" means Oustom_, an([ 1ncIudes tor purposesoftl1is Sl.Ipplement the Users employees

a,l'ld> lI.Ql1 Ii : nedtJ.kI'\OV~ ls.~' reith~. E,:xhibit, ftQ,,"fQ'ttfjJj$ lJp~ Jnt]. a~ d

lCfet\C. .11_ ttt8'J .~ .'ttIt" l1um~ r_ .~'.'. Q~ t" ltlfI, ttJm," y-r'.' II:J't.. nQ()Jy tlElt
tluantlfl of swom poilce offIcemor ~ IC"qqery~ cJfftcers, emp_ yed tw,Oser. For the

9f dOUbt ,"~.. iI~~ gtarlted tJ " y~ ~; tHid8ti_ of. t.J. r' 
t

i#b' r_~. lf.~ .. fttM~ r:lY' Q(fleJ' ~~ gfOr' dn ttWl'lalf( if OU$k)rnerhat
plJl'SQanttJ this Suppl8mentis derivative (ifCU$tornersrl9f1tofuse;

2.. ,~.,.. b"~ nloO. t. lb' rJIJI1.. N.. tk. llln~ rtet;tiOtl~ eij$. m"'$ ll<<etl$~ to t:

tI1, mA~ Co,n~$ ystems.. qth,~ prqv~ fdrir:l:~ Ag,~ rn, tlt, G\1~ i . ~
U.;" 18 8I8f>cmtiitJlnQa,~ to'ac:cess and,U$etlleOamSf1arinSl'~. sUbjecttO tne. f

fCilloWlrig Idditfcmal_ l'tl'lIand ~ Ctl~: . . 
i;

i-
f
I

a. For the, term ~" for fri>,$ectiQn 2(b) beJOWi Customer wtH navetbent: acceestl'1& 
t

tc).~' IO(I~~' tt),P8UlSN!tirt9 ~., Pu.m$" s.... ......... f)- lQUQ; i

l't, f\f~ J~;' I,~r1.Ptl~ l')~ rml.~ to setld, ql.l~.~ ndtO trecelve~, ftc:Im~ D818baaes made' MJ8bje .bY' other ~ nsAgendies.
hqonl1~ ~ tb_"$L!b$CtIptfQIt~; li

j

i. User m~: ereatenn_() tprlnted, ieporta oflnfdrmaticn rettfevedftQmAQenoyDatabaSes~ r
1O'd",,~,."' J1'8t.~ f, .(f,"' ndfstrnalteiJ1teMallY'8UCb.~ tt$;q)n$i$telltwrth i"

uS'''~ l'\I) rm''I~_ 1>reiCedur., . r

iii. NqlWlth~ N~~. U. J'~, prOhib~ ~'~ pyilll. dl$t(iI> Utillgqt:~. Il~ 
r

il1~~ Q~.~.~ ~. hrlQg~ fGt~_ I. .~ IEtt. ,.>,;",< 011' t

t:()rtririif8t~ ortootherNi$e use SUCf!, infOf'matiOr1. Jn ' f:fiaCbofarlY' duty of
t

n<<id.~ Qr'~~: amI~. U,. r'.i!S, prpijlbbdftom__ rl'l.atny ti_ "' meif'I..~ j,
entlw. fRtm usiQg the information In eny rnannerthat is prohibited bY'; the terms of tins

ISUpplement. . ...
I

iii, Usershallnot. norauthorlzeor enabteanyone else: to; access tbeServer or use the f
SOftWareOf' Data' Shatil1g Ne_ t1t e)(cept asexpl'e$sly permitted in tliJ$ Supplernenl. 

t
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b.. l' beSLtt1sc:rlPtiQn' NiIl.' bfJccrtetmi'l~ Sy.fflh.Jhe~~,.~ ud(lg Wlj~ h eu.(l)~iS .$ I~t1~ rto
trm>rpV8d1ents" fOr tbed~ nne. RMScomPonents~stems~ rsua~tto. tb,$ Q~ re

M~.. ~ rtJ. rrt~~ ~ , b)'. th'~ Sgn .drapplJt tt1e..~ ti, g gate. FOT. the.
of'~ uPt.:",~ rC~~. npr. U~ ~ vmg. ape8$StQt~ pabi.~ ting

ttoCtJjf()tttet"IS~ n Will have, anyriQht tO~, theq~, $ h~ J1g
fQJ~ mtt.., ,. N>~ N' a $ Ib$O~ tc>f~ t& fOt. ttti Baseline RMS

poneJ'lt.~, pu~~ tto,the.,So1lWare Main" al'lceAg~ m<<mt;

3. ~. Sl'at. m. tlser,~~ ~ re$~ t:>illtY~ d UebiJlty 1PttJ)eJJ$ et and~~, Urity , r all, U$ er
1D$1 AgetlCyCodesand passwords provided by it laan= fc:t~al. . tJ$iH' "'MII.. cqm~ Witt1: I. 

lI~ . 1rJ(I., ~ Ur.u~*~ SUl'ftW: d Plll:MiC ... ..'. .,.... P\i1)Uc Secforfromtlme , totfme
rel$~,t9'.~.. ~ i~ Qan~ ..~~ f InttiVtdtl2lt ~ rQ$. ....,,_ Wilfprc>>rtPlJY~ OJifY f

Sttn~ dPtJtillc .~... PutiIIcSeetor()f.~ i4emitYQf the m~~ I.I$J~ ed . tOI Plft~ u.lSr i~

ot' tbe~ tatiOhQl' .~,...~ fa passwOtd, and~ f' tMJOS$ . wm..~ MY I
pa$~ ... tJf .'.__~~ rltY~ me"~"' t All PII~ ar..S&l.bjeCt to cancenatior I

suspensiDl' l9Y S9tl~~~ Pl~~ r p~ ~. . at .w.... timeaod ~~ ut no~c:e, ifS\l!lGSrd
PUil~'~ tPW>lb~_ reason tobeJievethat a password has~ el1 or l$l)elng: u~1iad in
111Y rn..t\ltQl'f()fII1YP\ JrJK>",I'1Ot~ f>l'M$1Y authoFlZed lJtId. thi$ S\I~ . 

4. BeijICes. liIeh Agency Databaseal1d aJlinfotmationavatlabJethJ'o,~Q~ the .~~..~ ting I
k llotH*,~andi.~ tni,;,~" Cu~ 81'ldconfl' OIOft the indiVidual AgenCfesthat l'

I
tp "".~.:~ t:1.~ .~~.. JJ~ P",,"' IC SeCTORPUBUG

i:lO$ .PIC~. ... AJ,.... ._ P~"'''&.. fIY(M''' lMIILP"YY4tA,. tIQ~: F~, Ifte I

CONTEN"{t) F'*IV' AQgCY . PAT.AB~ .. ..~' IN.~ AM8i , fOI;....ttl . tAC.CtlMCY~' C'QMPl..ln_ OR,,... IN8$ .OIlJ:cm #IIf'..~' OR."~~ . i.

PIltLITYDFTBeDATA SIWl~ IIGN&1'W(lRKORJ. NY: DAT~" HE~ N.. . USER f

A~~.....-. e."., ~8PQ. 8JLtrY, FOR......~.. ACCURACY,. . COUPLsmlESSdD
tT.III& IJNE$8..0f..$UQ8. COtl;TE8't.,~.IT8AV.~~ O'Y .AND FQft~ NJ use TQ.WHIGHrr

M. A .'. ....... Ii) ...........,.......... 
m

Motts M Oll""' L-" _~ 1'tIIMF8<II~,> '.. ................,'. ....... ,__.. , Q~ r ..,...... ...' f
tHAt.auN~ P_ LlC_ R..$._~...~ ~, M.' p. i

ORIIFl.JIO. Wl1'lt REGARDt~ ANY, IIFORMA'J'It)RUlEQ. ~ QO. JI.A~~ O~ 
NC' DAT8ASE, MD. 8DtlMlDPU8t:;1C SI!GTOIil BPt.lCm. Y.~ J.U. 

W~ QF MERGHANTMlILtt'tANQFITSUS FORA PMmlR.AR PURPDSEI", 
j

QONNm_ THlREWri'8~ '.' .. l0 _,_._'.-'._,.,-..'..........'., 

I. ...tJUt' Reaponalbllltles. 
l
1
i

lY~r 'J$.~~~ fQr Pr~. Ii""I~ I,Iit\g,~~ Q~ i1g tne in4iwaY" OOmj~ ~~~. to 1accesatha Servar, forprovidihg aprqperphyslcalenvironment and,~ YQli~ C~ lo.g
PO Alilywfin,. 81jt rnay,'~ ~~ ftOm: tlmetGtImilfQtlU<ti~. fOrobtBining and j
1~ 11'lI.',~~" Sllrt~ PlIbfb.~~~~ n ".~. lIrJtY$~, for~ f't99: 1!l
CiedtcateciJtlternet connectiol'1sufftc1enttomaetUser' s d'ataaccass r'le~~~! l<Ift> rpr()vJdl!19 I

QCh ttlinlngai'id ohgOjng aU~~ fQtrndiVkfuaJ UI$I's. I
b. U_ r! t;,~I~ iy re. l\I~e f9r_ qptingand rn~ htainfns P~! J,,"'! l<I~ J'ityI'l'1e.~ SI" 1a~ w~ Its U$' t;Qf,th, oata.Stl8ring.'N_ lt,. Y~ CY. Oatabases. thatitmaintair' ls1

Indft1'~."~','.~ Ol!lta__,_ it~;... ~...' PUbliO',~'" 1
no ~ t:>~~~r~~ Wb~ f9r' aqy:, tl~; ~~.' or UI1l!l~ lZed

i
aOC8$Sbthe OafSSbatm9N~ arto U~$~ I')'l\C2>. fmerrup60n, deJay,.~. or

grI1l$$ic:m.~ f~. i~ . n.'~ I:)~.. Of,' _ ..~. ~ i ~ lng (",~ Jl~ l)) I
exam.tnation and confirmatiOn o' data' prIorto.,use fhereof,( 3} prtMslotl. forldentiflCatlon and J
QO~_ n OferroreapmtUlQll., ( 4). .~ on... and ;~, rof~ kl.!p~ ta. and. ('5) l
re~" t Qr~ strq. nofbst, Qr~". orma<f~;~r. ~~ tomElintSill

ve ~ resfOrobtainjJ'i9. as needed,. 
Ir'lfOrmatiOn. otIEmNfseavallable, througbtha

Qatil$ttaring N~ rtC.

1

l
i

i:
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i

Q. u. r Isr~ sjb,lefOf~ p~~ wlthalt1ocati state1snd' feder&1 ~ ~ Jnlr'tg ... fc).,.~_ 
al')~ ~iIf;ll~~ rEit . fitf ~ 1"~ tiQ.a. Qrd@tclQbtall"1.$l:fthrquQhtheOata Sharing Netwark.
tncfUdlngwlthout II~ ~ n~ .~ IIty>gfp~ r~ Ybml!'!_; 

d. . ~~.. .~~ lnQtpQrmlt:.,~ lI'litdJ) i"YtO: access6r uSethe. S~ aRtpro~~~ ~~ l')~~~ 
1

PUb,ll~~ i llgf $J'lIII ~~ Pj".. d"~~ () t ",Y.~ englpeeral')~ of the Software I

ordatastn.actures.... utmzed..bythe...~ $~ l'iPI~~ r.Rt'onltanY.tt1I~, , pattY t()idQ.'$(), j
I
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