[PR #540] ISOT Approval # 540 - Daupler - PU

Created by : Steven Freeman-ADM On Sep 3, 2025

Purchase Type

Requested by

Description
Priority

Created by
Requested Date
Cost Center
Vendor Contact

ISOT Purpose:

Replacement

Daniela Behm

Renewal of Daupler

Steven Freeman-ADM

Aug 26, 2025

Chad Feather chad@daupler.com

Renewal of Daupler

Status : Open

Status

Shipping Details

Technician

Site

Suggested Vendor
Created Date

Due Date

Quote Date

ISOT Approved By

Open
Information Technology
2600 Hollywood Boulevard

1 South
Hollywood, FL 33020

Steven Freeman-ADM

Public Utilities

Sep 3, 2025
Sep 25,2025
Aug 28, 2025

Steven Freeman

Note: Price quote good for 30 days from the quote
date unless otherwise noted.

See quote for itemized list and enter separately on

Information Technology the requisition

2600 Hollywood Boulevard
1 South
Hollywood, FL 33020

Comments Email
Invoices to AccountsPayable@hollywoodfl.org;

SHIP TO

ISOT approvals are approvals of the technology
only. All City of Hollywood

Purchasing requirements must be met prior to an
order being placed with a vendor

ISOT Status  Active - Sent to User

Requested Items



ITEM NAME DESCRIPTION QUANTITY RECEIVED ESTIMATED COST ($) TOTAL ($)

Response Management System & Live

Call Answering 1 0 102960.00 102960.00
Daytime Spillover 1 0 44900.00 44900.00
Enterprise Integrations Module 1 0 27900.00 27900.00
Daupler Notify 1 0 18200.00 18200.00
Implementation & Support 1 0 0.00 0.00

Total Cost (§) 193960.00



