
16,652 Passengers      11:11 Wait Time*      47.4 Passengers/Rev. Hour

Hollywood Sun Shuttle April 2022

4.9 Passenger Rating

He is the best ! Such a pleasant 
ride ! Keep it up Alex ! I work in 

customer service and He is a 
perfect example of how to deliver 

the best experience.

very refreshing ride great 
communication drivers perfect 
knowledgeable and sweet can't 

wait to ride again!! 

Daily Rides & Passengers

% Result of App Requests

Hourly Rides & Passengers

*Wait Time = Time of request to rider boarding. ~ 1.5 min are driver arrival to rider boarding



Hollywood Sun Shuttle April 2022

*Pooling technology adjusted due to COVID-19 and capacity limitations

Lifetime Totals (YTD): 197,288 Rides 324,899 Passengers 

Total Riders - monthly w/ projections

% of Rides Pooled - monthly YTD

Daily AVG - monthly YTD
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Drop-Offs
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