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1. SUMMARY

1.1. Summary

The City of Hollywood, Florida (City) is seeking responses from qualified and experienced firms,
hereinafter referred to as the Contractor or Proposer, to provide Community Shuttle Operations and
Maintenance Services for the City, in accordance with the terms, conditions, and specifications contained
in this solicitation.

1.2. Background

The City of Hollywood is a beachfront community located in southeastern Broward County midway
between Miami and Fort Lauderdale. Founded by Joseph Young in 1925, Hollywood is approximately 30
square miles in size and is Broward’s third-largest municipality with a population of roughly 153,000
residents. Hollywood has an average annual high temperature of 83 degrees and low temperature of 68
degrees.

Hollywood is home to more than 60 parks, seven golf courses, seven miles of pristine beaches, and the
one-of-a-kind Hollywood Beach Broadwalk, a promenade that stretches nearly 2.5 miles along the Atlantic
Ocean. Named one of America's Best Beach Boardwalks by Travel + Leisure magazine, this brick-paved
thoroughfare hosts pedestrians, joggers, bicyclists, rollerbladers, and millions of others every year. Dozens
of eateries and inns line the Broadwalk and the promenade also features the Hollywood Beach Theatre, a
children’s water playground at Charnow Park, and many other attractions. Hollywood Beach also offers
dozens of luxury resort hotels and condominiums such as the Margaritaville Hollywood Beach Resort,
Hyde Resort & Residences and Hollywood Beach Marriott. In addition to many independently owned and
operated boutique inns and vacation properties.

Hollywood has steadily grown into a dynamic business hub with more than 10,000 companies in the City.
Approximately 80 percent of Port Everglades, the world’s second-busiest cruise port, is located in
Hollywood and the port is home to Royal Caribbean’s Allure of the Seas and Oasis of the Seas, the largest
cruise liners in the world. Hollywood also provides easy access to Fort Lauderdale/Hollywood
International Airport and Miami International Airport, a major gateway to Latin America. Hollywood also
is home to the Memorial Healthcare System, the nation's fifth-largest healthcare network, its flagship
hospital, Memorial Regional, and the Joe DiMaggio Children's Hospital, the largest free-standing children's
healthcare facility in Broward County.

1.3. Contact Information

Ginah Joseph
Sr. Purchasing Agent
Email: gijoseph@hollywoodfl.org

Phone: (954) 921-3223

Department:
Procurement Services



mailto:gijoseph@hollywoodfl.org
tel:(954)921-3223

1.4.

Timeline

Release Project Date

April 5, 2023

Pre-Proposal Meeting (Non-Mandatory)

April 19, 2023, 10:00am

WebEx:

Join from the meeting link
https://cohfl.webex.com/cohfl/j.php?MTID=m866d
b4d08ecc3bf928c9bef8515b3090

Join by meeting number
Meeting number (access code): 2634 026 0392
Meeting password: 4GNkA5WinU7

Tap to join from a mobile device (attendees only)
+1-408-418-9388,,26340260392## United States
Toll

Join by phone
+1-408-418-9388 United States Toll
Global call-in numbers | Toll-free calling restrictions

Join from a video system or application

Dial 26340260392 @cohfl.webex.com

You can also dial 173.243.2.68 and enter your
meeting number.

Question Submission Deadline

April 25, 2023, 3:00pm

Proposal Submission Deadline

May 3, 2023, 3:00pm



https://cohfl.webex.com/cohfl/j.php?MTID=m866db4d08ecc3bf928c9bef8515b3090
https://cohfl.webex.com/cohfl/j.php?MTID=m866db4d08ecc3bf928c9bef8515b3090
mailto:26340260392@cohfl.webex.com
http://173.243.2.68/

2. INTRODUCTION

2.1. Purpose

The City of Hollywood, Florida (City) is seeking responses from qualified and experienced firms,
hereinafter referred to as the Contractor or Proposer, to provide Community Shuttle Operations and
Maintenance Services for the City, in accordance with the terms, conditions, and specifications contained
in this solicitation. Responses to this solicitation are due by Wednesday, May 3, 2023 at 3:00 pm, and will
be opened in a virtual public setting on May 3, 2023 at 3:30PM at
https://cohfl.webex.com/cohfl/j.php?MTID=m5a25f10f801aflefl12be3929c2e2feac.

Submittals shall be received electronically through OpenGov Procurement. Hard copy submittals will not
be accepted.

Submittals shall be considered an offer on the part of the bidder/proposer, which offer shall be deemed
accepted upon approval of the City, and in case of default, the City reserves the right to accept or reject
any or all bids/proposals, to waive irregularities and technicalities, and request new bids/proposals. The
City also reserves the right to award any resulting agreement as it deems will best serve the interests of
the city.

2.2. Pre-Proposal Conference and/or Site Visit (Non-Mandatory)

There will be a non-mandatory pre-proposal conference and/or site visit scheduled for this solicitation.
Attendance is required if the event is mandatory, and in the event that it is non-mandatory, it is strongly
suggested that all Contractors attend the pre-proposal conference and/or site visit to receive information
that may be critical to their understanding of this solicitation.

Please keep in mind that site visits at other times might not be available. It is the sole responsibility of the
Contractor to become familiar with the scope of the City’s requirements prior to submitting a proposal.
No variation in price or conditions shall be permitted based upon a claim of ignorance. Submission of a
proposal will be considered evidence that the Proposer has familiarized themselves with the nature and
extent of the work, equipment, materials, and labor required.

2.3. OpenGov

The City of Hollywood uses Opengov, the e-Procurement Portal (“Portal”)
(https://procurement.opengov.com/portal/hollywoodfl/projects/43069) to administer the competitive
solicitation process, including but not limited to soliciting proposals, issuing addenda, posting results and
issuing notification of an intended decision.

The City shall not be responsible for a Proposer’s inability to submit a proposal by the proposal end date
and time for any reason, including issues arising from the use of OpenGov.

2.4. Point of Contact

For information concerning procedures for responding to this solicitation, contact the Point of Contact
within the Office of Procurement Services, Ginah Joseph, Sr. Purchasing Agent at
gijoseph@hollywoodfl.org or by phone at (954) 921-3223, or Steve Stewart, Chief Procurement Officer
(CPO), at sstewart@hollywoodfl.org or by phone at (954) 921-3232. Such contact is to be for clarification
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purposes only. All questions must be submitted in writing via the Portal by Tuesday, April 25, 2023, by
3:00 pm, in order to receive a timely response.

Project Manager: Mark Johnson, Senior Project Manager, at mljohnson@hollywoodfl.org or by phone at
(954) 921-3991.

For information concerning technical specifications, please utilize the question and answer feature
provided by the Portal at https://procurement.opengov.com/portal/hollywoodfl. Questions of a material
nature must be received prior to the cut-off date specified in the solicitation schedule. Material changes,
if any, to the scope of services or bidding procedures will only be transmitted by written addendum. (See
addendum section of the Project Page).

Proposers please note: No part of your proposal can be submitted via FAX. No variation in price or
conditions shall be permitted based upon a claim of ignorance. Submission of a proposal will be
considered evidence that the Proposer has familiarized themselves with the nature and extent of the
work, and the equipment, materials, and labor required. The entire proposal response must be submitted
in accordance with all specifications contained in this solicitation. The questions and answers submitted
in the Portal shall become part of any contract that is created from this solicitation.

Itis the sole responsibility of the Proposer to ensure that their proposal is submitted electronically through
the Portal.

2.5. Cone of Silence

The City of Hollywood City Commission adopted Ordinance No. 0-2007-05, which created Section 30.15(F)
imposing a Cone of Silence for certain City purchases of goods and Services.

The Cone of Silence refers to limits on communications held between vendors and vendor’s
representatives and City elected officials, management and staff during the period in which a Formal
Solicitation is open.

The Ordinance does allow potential vendors or vendor’s representatives to communicate with designated
employees for the limited purpose of seeking clarification or additional information. The names and
contact information of those employees that may be contacted for clarification or additional information
are included in the solicitation.

The Cone of Silence does not prohibit a vendor or vendor’s representative from communicating verbally,
or in writing with the City Manager, the City Manager’s designee, the City Attorney or the City Attorney’s
designee on those procurement items to be considered by the City Commission.

The Cone of Silence does not prohibit a vendor or vendor’'s representative from making public
presentations at a duly noticed pre-proposal conference or duly noticed evaluation committee meeting
or from communicating with the City Commission during a duly noticed public meeting.

The Cone of Silence shall be imposed when a formal competitive solicitation has been issued and shall
remain in effect until an award is made, a contract is approved, or the City Commission takes any other
action which ends the solicitation.

To view the Cone of Silence, go to the City of Hollywood Code of Ordinance online, and view Section
30.15F.


../../../portal/hollywoodfl
https://codelibrary.amlegal.com/codes/hollywood/latest/hollywood_fl/0-0-0-34912
https://codelibrary.amlegal.com/codes/hollywood/latest/hollywood_fl/0-0-0-34912

All communications regarding this solicitation should be sent in writing to the Procurement Services
Division as identified in this solicitation.



3. SPECIAL TERMS AND CONDITIONS

3.1. Addenda, Changes, and Interpretations

It is the sole responsibility of each firm to notify the Point of Contact utilizing the question and answer
feature provided by the Portal and request modification or clarification of any ambiguity, conflict,
discrepancy, omission or other error discovered in this competitive solicitation. Requests for clarification,
modification, interpretation, or changes must be received prior to the Question and Answer (Q & A)
Deadline. Requests received after this date may not be addressed. Questions and requests for information
that would not materially affect the scope of services to be performed or the solicitation process will be
answered within the question and answer feature provided by the Portal and shall be for clarification
purposes only. Material changes, if any, to the scope of services or the solicitation process will only be
transmitted by an official written addendum issued by the City and uploaded to the Portal as a separate
addendum to the solicitation. Under no circumstances shall an oral explanation given by any City official,
officer, staff, or agent be binding upon the City and should be disregarded. All addenda are a part of the
competitive solicitation documents and each firm will be bound by such addenda. It is the responsibility
of each to read and comprehend all addenda issued.

3.2. Changes and Alterations

Proposer may change or withdraw a proposal at any time prior to proposal submission deadline; however,
no oral modifications will be allowed. Modifications shall not be allowed following the proposal deadline.

3.3. Proposer’s Costs

The City shall not be liable for any costs incurred by Proposers in responding to this solicitation.

3.4. Pricing/Delivery

All pricing must include delivery and installation and be quoted FOB: Destination, unless specified
otherwise in #SCOPE OF SERVICE section .

3.5. Price Validity

Prices provided in this solicitation shall be valid for at least One-Hundred and Twenty (120) days from time
of solicitation opening unless otherwise extended and agreed upon by the City and Proposer.

3.6. No Exclusive Contract

Proposer agrees and understands that the contract shall not be construed as an exclusive arrangement
and further agrees that the City may, at any time, secure similar or identical services from another vendor
at the City’s sole option.


../../../portal/hollywoodfl/projects/43069?section=353277

3.7. Responsive

In order to be considered responsive to the solicitation, the firm’s proposal shall fully conform in all
material respects to the solicitation and all of its requirements, including all form and substance.

3.8. Responsible

In order to be considered as a responsible firm, firm shall be fully capable to meet all of the requirements
of the solicitation and subsequent contract, must possess the full capability, including financial and
technical, to perform as contractually required, and must be able to fully document the ability to provide
good faith performance.

3.9. Minimum Qualifications

To be eligible for award of a contract in response to this solicitation, the Proposer must demonstrate that
they have successfully completed services, as specified in the #SCOPE OF SERVICE section of this
solicitation, are normally and routinely engaged in performing such services, and are properly and legally
licensed (if required) to perform such work. In addition, the Proposer must have no conflict of interest
with regard to any other work performed by the Proposer for the City.

3.10. Award of Contract

Award may be in the aggregate, or by line Item, or by group, whichever is determined to be in the best
interest of the City. Award will be made to the responsive and responsible Proposer, quoting the lowest
price, for that product/service that will best serve the needs of the City.

The City also reserves the right to accept or reject any or all proposals, part of proposals, and to waive
minor irregularities or variations to specifications contained in proposals, and minor irregularities in the
bidding process. The City also reserves the right to award the contract on a split order basis, lump sum
basis, individual item basis, or such combination as shall best serve the interest of the City.

3.11. Manufacturer/Brand/Model Specific Request

This is a manufacturer/brand/model specification. No substitutions will be allowed unless specified in the
#SCOPE OF SERVICE section.

3.12. Contract Period

The initial contract term shall commence upon date of award by the City for an initial three-year term.
The City reserves the right to renew the contract for two additional one-year terms, providing all terms,
conditions and specifications remain the same, both parties agree to the extension, and such extension is
approved by the City.
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In the event services are scheduled to end because of the expiration of this contract, the Contractor shall
continue the service upon the request of the City as authorized by the awarding authority. The extension
period shall not extend for more than 120 days beyond the expiration date of the existing contract. The
Contractor shall be compensated for the service at the rate in effect when this extension clause is invoked
by the City.

3.13. Warranties of Usage

Any estimated quantities listed are for information and tabulation purposes only. No warranty or
guarantee of quantities needed is given or implied. It is understood that the Contractor will furnish the
City's needs as they arise.

3.14. Rules and Submittals of Proposals

The signer of the proposal must declare that the only person(s), company or parties interested in the
proposal as principals are named therein; that the proposal is made without collusion with any other
person(s), company or parties submitting a proposal; that it is in all respects fair and in good faith, without
collusion or fraud; and that the signer of the proposal has full authority to bind the principal proposer.

3.15. Conflict of Interests Prohibited

Any respondent submitting a response to this solicitation is responsible for being aware of, and complying
with Section 34.02 of the City Code of Ordinances. If you have questions concerning whether you may or
may not need to comply with the ordinance, please contact the City of Hollywood, City Clerk’s Office at
954-921-3211.

3.16. Protest Procedure

Any respondent who is not recommended for award of a contract and who alleges a failure by the City to
follow the City’s Procurement Code or any applicable law may protest to the CPO, by delivering a letter of
protest to the CPO in accordance with Section 38.52 of the City’s Procurement Code within five days after
a notice of intent to award is posted on the City’s web site, BIDSYNC, City Clerk’s Office, Open Government,
and/or City’s Sunshine Board (https://www.hollywoodfl.org/Archive.aspx?AMID=140).

3.17. Insurance Requirements

The awarded Proposer(s) will be required to obtain and maintain the insurance requirements as set forth
below in the City’s Form Agreement. Insurance requirements must be held for the life of the Contract.
The Certificate of Insurance will be required to be provided within the time specified in the notification
provided by the Procurement Department after award of contract by the Commission. The requirements
for insurance are stated below, City’s Form Agreement, Article 5. City of Hollywood to be named as Policy
Holder and Broward County is named as an additional insured and certificate holder.
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Contractor shall maintain, at its sole expense, during the term of this agreement the following insurances:

A. Commercial General Liability Insurance naming the City as an additional insured with not less
than the following limits:
General Aggregate $1,000,000
Products-Comp/Op Aggregate $1,000,000
Personal and Advertising Injury $1,000,000
Each Occurrence $1,000,000
Fire Damage $ 50,000

Coverage shall include contractual liability assumed under this agreement, products and
completed operations, personal injury, broad form property damage, and premises-operations.

B. Commercial Automobile Liability Insurance naming the City as an additional insured with not
less than the following limits:
Combined Single Limit $1,000,000
Coverage shall include contractual liability assumed under this agreement, owned, hired and
non-owned vehicles.

Worker’s Compensation:

C. Worker’s Compensation Insurance Prior to the commencement of work governed by this
contract, the contractor shall obtain Workers' Compensation Insurance with limits sufficient to
respond to the applicable State statues.

Limits of Liability: Statutory-State of Florida

Covering the contractor and the contractor’s employees with not less than the following limits:
Employers Liability:

$500,000, bodily injury by accident

$500,000 bodily injury by disease, each employee

$500,000 bodily injury by disease, policy limit

The City of Hollywood needs to be the certificate holder as per the following format:

City of Hollywood (nothing else on this line)
2600 Hollywood Blvd
Hollywood, FL 33020

Coverage shall be provided by a company or companies authorized to transact business in the state of
Florida and the company or companies must maintain a minimum rating of A-VII, as assigned by the
A.M. Best Company.
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Please Note: The Certificate shall contain a provision that coverage afforded under the policy will not be
cancelled until at least thirty (30) days prior written notice has been given to the City. Certificates of
insurance, reflecting evidence of the required insurance, shall be provided to the City. In the event the
Certificate of Insurance provided indicates that the insurance shall terminate and lapse during the period
of this Agreement, the vendor shall furnish, at least thirty (30) days prior to the expiration of the date of
such insurance, a renewed Certificate of Insurance as proof that equal and like coverage for the balance
of the period of the Agreement or extension thereunder is in effect.

The insurance policy shall not contain any exceptions that would exclude coverage for risks that can be
directly or reasonably related to the scope of goods or services in this bid/proposal. A violation of this
requirement at any time during the term, or any extension thereof shall be grounds for the immediate
termination of any contract entered in to pursuant to this bid/proposal. In order to show that this
requirement has been met, along with an insurance declaration sheet demonstrating the existence of
a valid policy of insurance meeting the requirements of this bid/proposal, the successful proposer must
submit a signed statement from insurance agency of record that the full policy contains no such
exception.

The City reserves the right to require additional insurance in order to meet the full value of the contract.

The City reserves the right to require any other insurance coverage it deems necessary depending upon
the exposures.

3.18. Uncontrollable Circumstances (Force Majeure)

The City and Contractor will be excused from the performance of their respective obligations under this
agreement when and to the extent that their performance is delayed or prevented by any circumstances
beyond their control including, fire, flood, explosion, strikes or other labor disputes, acts of God or public
emergency, war, riot, civil commotion, malicious damage, act or omission of any governmental authority,
delay or failure or shortage of any type of transportation, equipment, or service from a public utility
needed for their performance, provided that:

A. The non performing party gives the other party prompt written notice describing the particulars
of the Force Majeure including, but not limited to, the nature of the occurrence and its expected
duration, and continues to furnish timely reports with respect thereto during the period of the
Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than is required by
the Force Majeure; and

C. No obligations of either party that arose before the Force Majeure causing the excuse of
performance are excused as a result of the Force Majeure; and

D. The non-performing party uses its best efforts to remedy its inability to perform.
Notwithstanding the above, performance shall not be excused under this Section for a period in
excess of two (2) months, provided that in extenuating circumstances, the City may excuse
performance for a longer term. Economic hardship of the Contractor will not constitute Force
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Majeure. The term of the agreement shall be extended by a period equal to that during which
either party's performance is suspended under this Section.

3.19. Supplier Portal (Oracle) Payment Method

The City has implemented software that contains a supplier portal allowing suppliers to submit and update
their information via the supplier portal. New suppliers will be required to register; and current suppliers
will need to confirm and update their information.

Firms are responsible for ensuring that all contact, payment, and general information is updated at all
times, and will not hold the City liable for any inaccurate information.

3.20. Debarred or Suspended Bidders or Proposers

Firm(s) certifies, by submission of a response to this solicitation, that neither it nor its principals and
subcontractors are presently debarred or suspended by any federal, state, county or municipal
department or agency.

3.21. Public Records/Trade Secrets/Copyright

All responses will become the property of the City. The Consultant’s response to the solicitation is a
public record pursuant to Florida law and is subject to disclosure by the City pursuant to Chapter 119.07,
Florida Statutes (“Public Records law”). The City shall permit public access to all documents, papers,
letters or other material submitted in connection with this solicitation and the Contract to be executed
for this solicitation, subject to the provisions of Chapter 119, Florida Statutes.

Any language contained in the Consultant’s response to the solicitation purporting to require
confidentiality of any portion of the Consultant’s response to the solicitation, except to the extent that
certain information is in the City’s opinion a Trade Secret pursuant to Florida law, shall be void. If a
Consultant submits any documents or other information to the City that the Consultant claims is Trade
Secret information and exempt from Florida Statutes Chapter 119.07 (“Public Records Laws”), the
Consultant shall clearly designate that it is a Trade Secret and that it is asserting that the document or
information is exempt. The Consultant must specifically identify the exemption being claimed under
Florida Statutes 119.07. The City shall be the final arbiter of whether any information contained in the
Consultant’s response to the solicitation constitutes a Trade Secret. The City’s determination of whether
an exemption applies shall be final, and the Consultant agrees to defend, indemnify, and hold harmless
the City and the City’s officers, employees, and agent, against any loss or damages incurred by any person
or entity as a result of the City’s treatment of records as public records. In the event of Contract award,
all documentation produced as part of the Contract shall become the exclusive property of the City.
Proposals purporting to be subject to copyright protection in full or in part will be rejected.

EXCEPT FOR CLEARLY MARKED PORTIONS THAT ARE BONA FIDE TRADE SECRETS PURSUANT TO FLORIDA
LAW, DO NOT MARK YOUR RESPONSE TO THE SOLICITATION AS PROPRIETARY OR CONFIDENTIAL. DO NOT
MARK YOUR RESPONSE TO THE SOLICITATION OR ANY PART THEREOF AS COPYRIGHTED.
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3.22.

PUBLIC RECORDS GENERAL

IF THE CONSULTANT HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO
THE CONSULTANT’S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE
CUSTODIAN OF PUBLIC RECORDS AT: (954-921-3211), pcerny@hollywoodfl.org, CITY CLERK’S OFFICE, 2600
HOLLYWOOD BLVD, HOLLYWOOD, FLORIDA 33020)

Consultant shall:

A.

3.23.

Keep and maintain public records that ordinarily and necessarily would be required by the City
in order to perform the service.

Upon request from the City’s custodian of public records, provide the City with a copy of the
requested records or allow the records to be inspected or copied within a reasonable time at a
cost that does not exceed the cost provided in Chapter 119, Florida Statutes.

Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law for the duration of the
contract term and following completion of this contract if the Consultant does not transfer the
records to the City.

Upon completion of the Contract, transfer, at no cost, to the City all public records in possession
of the Consultant or keep and maintain public records required by the City to perform the
service. If the Consultant transfers all public records to the City upon completion of this
Contract, the Consultant shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements. If the Consultant keeps
and maintains public records upon completion of this Contract, the Consultant shall meet all
applicable requirements for retaining public records. All records stored electronically must be
provided to the City, upon request from the City’s custodian of public records, in a format that is
compatible with the information technology systems of the City. It is solely and exclusively the
Contractor’s responsibility to familiarize itself with Chapter 119, Florida Statutes, and to ensure
compliance with its requirements.

Tie Breaker

In cases where there is a tie for the bid award, the award shall be made by giving preference to the low
bidder(s) with the following items (in this order):

(1) maintenance of a drug-free workplace in accordance with the requirements of Florida
Statutes Section 287.087,

(2) local Hollywood vendor preference,
(3) closest proximity/location to project site or City Hall, and/or

(4) minority-owned or disadvantaged business status.

14



If a tie still exists after the aforementioned tiebreakers are utilized, the Chief Procurement Officer will
make a recommendation for award among the tied bidders.
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4. SCOPE OF SERVICE

4.1. Project Description

The City of Hollywood, Florida (City) invites qualified and experienced Firms to submit Proposals for
consideration to provide Community Shuttle Services to operate and maintain various Community Shuttle
routes in the City of Hollywood, Florida, and surrounding areas. The City is seeking responses from
qualified and transit operators to provide Community Shuttle Operations and Maintenance Services. The
term of the agreement will be for an initial period of awarded of three 3 years, with two (2) one-year
renewal periods if mutually agreed to by the parties. All fees shall remain the same throughout the initial
and any renewal periods of the agreement. The City reserves the right to cancel the agreement for
convenience upon thirty (30) days written notice.

The City requires a Contractor to coordinate, manage, and control all necessary program activities that
include:

A. To provide management, operations, and maintenance to a four (4) Broward County Transit
(BCT) leased gasoline, propane, or diesel fueled, ADA compliant, vehicle fleet.

B. To provide trained vehicle operating and maintenance personnel.

C. To develop and maintain management and administrative procedures, performance reports as
required by Broward County Interlocal Agreement (Exhibit D - Draft/Sample Interlocal
Agreement).

D. To provide ancillary equipment for gasoline/propane fueled vehicle fleet maintenance, warranty
management, and maintain 3rd party vendor support.

E. To ensure excellent customer service.

F. To support Community Shuttle service planning.

G. To develop and implement methods to maximize service efficiency.

H. To provide a high-quality operation, customer service-oriented in all City routes.

I. Contractor is required to coordinate substitution of backup/spare vehicles, within half hour of
the time of breakdown if a vehicle is disabled while servicing the routes.

J.  Contractor must prove the ability to provide any other required loaners. Additional vehicles may
be obtained through Broward County, but fees associated with those vehicles will be borne by
the Contractor (Exhibit D).

The City will monitor the service closely to ensure that all contractual responsibilities and Broward County
Interlocal Agreement (ILA) requirements are met.

The selected Proposer (s) will abide by and obey all applicable Federal, State, County, and City laws. The
selected Proposer must also fully comply with all provisions of the Federal Americans with Disabilities Act
(ADA).
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All proposers agree to be bound, and to require any permitted subcontractors to be bound, by the terms
and conditions of the Federal Transit Authority/U.S. Department of Transportation Funding Supplement
11/05/2021, attached hereto as Exhibit E.

Additionally, Emergency Services may be needed at the request of the County. The City also has the option
to request the modification of approved routes and the addition of future routes. Contractor
acknowledges that the approved routes shall be subject to modification by the City within 10% of the total
annual service hours, at any time during the term, in response to the needs of the community. The limit
on the preceding sentence does not apply during a declared state of emergency. Modification shall
include, but not be limited too, hours of operation and expansion of existing routes within the City of
Hollywood.

If approved by the County and an amended ILA, services associated with any additional CSP routes will
be provided by the Contractor at the same unit price, terms, and conditions of the Agreement.

Proposer will be required to operate under the terms and conditions specified in the Request for
Proposals (RFPs), and Broward County Transit’s Community Shuttle Bus Program (see Exhibit D — Draft
Interlocal Agreement). Once the ILA between Broward County and the City is executed it will be part of
the executed contract between proposer and the City.

4.2. Route Operations

The City of Hollywood will oversee three (3) bus routes, being operated with four (4), gasoline, propane,
or diesel, ADA compliant, leased buses under Broward County Transit’'s (BCT) Community Shuttle
Program. The three (3) routes encompass the eastern section of the City and interconnect with one
another, allowing riders to travel throughout the eastern portion of the City without having to utilize a
different transportation service. Two (2) of the proposed routes connect at the City of Hollywood’s City
Hall.

Community Shuttle Service Route 1 - East-Central Loop/Red Line

See Exhibit A — City Community Shuttle Service Route 1 - East-Central Loop/Red Line.

Route 1 (Red Line) operates 1 vehicle 7 days per week (excluding noted holidays) between 9 am and 5 pm
daily between City Hall/Central Library and the Margaritaville Beach Resort. The estimated headway is 39
minutes. The route has a total of twelve (12) stops with 5 Time Points (TP). The Time Points along this
route are City Hall & Library (TP-1), Art and Culture Center (TP-2), Margaritaville Hollywood Beach Resort
(TP-3), Young Circle (TP-4) and City Hall (TP-5). Connections are available with City of Hollywood Routes 2
and 3.

The City Community Shuttle Service Route 1 operates one (1) shuttle on a 7.8-mile loop with a headway
of 39 minutes. The shuttle operates 7 days a week between 9 am and 5 pm with a total of 10 trips per
day.

Community Shuttle Service Route 2 - A1A Loop/Blue Line

See Exhibit B — City Community Shuttle Service Route 2 — A1A Loop/Blue Line.

Route 2 (Blue Line) operates two (2) shuttles 7 days per week (excluding noted holidays). The schedule
varies due seasonal increase. During Peak/off Peak the routes operate from Monday through Thursday
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from 8 am to 6.05 pm. From December 15 — May 31 (Peak Season) the route operates Friday through
Sunday between 8 am and 7.56 pm; then from June 1 to December 14 (Off Peak), the route operates
Friday through Sunday from 8 am to 7.01 pm. Each vehicle will make a roundtrip, one starting from
Hollywood North Beach Park and the other starting at AFC Urgent Care/Walmart located on East
Hallandale Boulevard. The route has a total of total of twelve (12) stops with 3 Time Points (TP). The time
points along this route are Hollywood North Beach Park (TP-1), A1A and Carolina St/ (Hollywood
Community Center (TP-2) and AFC Urgent Care/Walmart (TP-3). Connections are available with City of
Hollywood Route 1 at Margaritaville and Hallandale Route 1 at the AFC Urgent Care (TP-3).

The City Community Shuttle Service Route 2 operates two (2) shuttles, one northbound leg, and one
southbound leg, each leg is estimated at 3.786 miles and expected to have a headway of 23 minutes.
Monday — Thursday the number of trips is 27 per day. The number of trips Friday-Sunday during Peak is
31 per day and 29 per day during Off- Peak.

Community Shuttle Service Route 3 (Southeast Loop/Yellow Line)

See Exhibit C — City Community Shuttle Service Route 3 — Southeast Loop/Yellow Line.

Route 3 (Yellow Line) operates one (1) shuttle, Monday through Sunday (excluding noted holidays) from
9 am to 4:51 pm, roundtrip starting from City of Hollywood City Hall. The route has a total of total of ten
(10) stops with 5 Time Points (TP). The time points along this route: City Hall & Library (TP-1), Publix at
Young Circle (TP-2), Atlantic Shores and NE 8th Ave (TP-3), McNicol School on Pembroke Rd (TP-4), and
City Hall & Library (TP-5). Connections are available with City of Hollywood Route 1 and City of Hallandale
Beach Route 1.

The City Community Shuttle Service Route 3 operates one (1) shuttle on a 6.47-mile loop expected to have
a headway of 40 minutes. Monday — Friday the number of trips is 10 per day. The number of trips Saturday
- Sunday is 11 per day.

4.3. Pre-Service Requirements:

In addition to meeting inspection requirement from Broward County pursuant to the ILA, the City will
require on-site pre-service inspections of all Community shuttle buses prior to the commencement of
service. All pre-service requirements must be completed prior to September 25th of each calendar year.
This inspection will take place yearly after the contract start date and occur throughout the entire term
of the contract including renewals. The City requires the on-site pre-service inspection be performed in
the presence of or by City’s project manager or designee prior to September 25th of each calendar year.
The inspection will include all mechanical, hardware, software, labor, and quality of vehicle fleet and
associated technology to be used for this service. Services shall commence upon issuance of a notice to
proceed, following award of contract by the City Commission.

4.4. Technical Specifications Requirements - Fare

1. Fare
a. Contractor must operate the shuttle bus service as a free fare public transportation service.

b. Contractor will not be allowed to pursue shuttle bus advertising inside or outside the shuttle.
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4.5. Technical Specifications Requirements - Service Provisions

a. Contractor to provide secured parking for storage of vehicles, vehicle operation and vehicle
maintenance.

b. Contractor will be required to perform fleet operation services. Contractor shall be required to perform
all required mechanical maintenance on vehicles, including provision of fuel (gas/propane), and
interior/exterior cleanings.

c. Contractor must ensure any driver hired must meet the qualifications and requirements imposed by
the City, County, State and Federal per Florida Statute Section 14.90 Equipment and Operational Safety
Standards for Bus Transit System (see Exhibit F - Chapter 14-90).

d. Contractor may recommend methods of decreasing headway, increasing routes, increasing ridership,
connecting to public facilities, or any other methods of improving services in coordination with City Staff.

e. Contractor must have the capability to track the vehicles with a type of global positioning system (GPS).
This system must be part of the Technology Package under 3.c

f. Contractor must have a mechanism to clearly announce stops in case of any problems with the
Technology Package that is required. This system must be part of the Technology Package under 3.c

g. Contractor must maintain a log of rider’s concerns to be made available to the City’s Project Manager
monthly. The log should include name of rider, contact information (if available), date, time, route, and
description of concern. Notification of any concerns received by the Contractor should be also provided
to the City’s Project Manager within 24 hours.

h. As this will be the first time that City is receiving County-leased buses City Staff and/or if a new third-
party contractor will be operating service, Contractor must attend a gasoline/propane/diesel fuel training
class (scheduled by BCT) prior to release of buses to the City.

4.6. Technical Specifications Requirements - Type of Vehicle

a. Proposer will be required to operate under the terms and conditions specified in the RFP and Broward
County Transit’'s Community Shuttle Program (see Exhibit D — Draft Interlocal Agreement).

b. A fleet of four (4) new gasoline, propane, or diesel fueled, ADA compliant Community Shuttle vehicles
will be provided by the City.

c. Vehicles will have to be equipped with a Technology Package (hardware, software, and reporting) as
follows automatic vehicle locators (AVL), computer aided dispatching (CAD) global positioning systems
(GPS), mobile data computers (MDC) collectively referred to as "AVL/MDC Equipment", Automatic
Passenger Counters ("APC Equipment"), Automatic Bus-Stop Announcement, and wireless fidelity (Wi-Fi
Equipment) in all Vehicle(s). Contractor to allow the City permanent access to the technology System for
control and monitoring of services being performed for the City. County may provide Automatic Passenger
Counters APC, GPS, and Wi-Fi Technology components during the term of this awarded contract.

d. Vehicles must be wrapped with a design provided by the City, approved by the County.
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e. All Vehicles shall be equipped with an area to post informational flyer, brochures, and shuttle schedules.
Loaner/spare vehicles to operate with a mobile tracker.

4.7. Technical Specifications Requirements - Emergency Transportation Services

Include, but must not be limited to, evacuation and reverse evacuation transportation for individuals, as
well as any other transportation deemed necessary by the City or County. Extreme conditions or
catastrophic events may not affect the operations of all regional cities equally and at the City's discretion,
the City may require the use of Vehicle(s) leased to the City to be used for emergency transportation
service by any other City that has an agreement with Broward County for Community Shuttle Services.

4.8. Technical Specifications Requirements - Frequency of Services

a. Passengers should have waiting intervals of no more than forty-five (45) minutes during hours of
operation for route 1, no more than twenty-five (35) minutes during hours of operation for route 2, and
no more than forty-five (45) minutes during hours of operation for route 3.

b. Service will be provided at a minimum level of seven (7) days per week for the City Community Shuttle
Services Routes 1, 2, and 3.

c. No service will be provided on the following Holidays: Thanksgiving Day, Christmas Day.

4.9. Technical Specifications Requirements - County Program

a. Contractor must operate the service subject to Broward County Transit’'s Community Shuttle Program
and agree to be governed by terms of ILA between City and County in effect at the time of award of
contract and any amendments thereto.

b. Contractor must provide the City will all reports and documents necessary to satisfy the terms of the
ILA between City and County in effect at the time of award of contract and any amendments thereto.

4.10. Technical Specifications Requirements - Implementation Program

The Proposer shall provide the following plans within their service proposal, as described in this RFP.
- Proposed Management Plan

- Proposed Operation Plan

- Proposed Vehicle Maintenance Plan

- Proposed Safety Plan

- Proposed Training Program

- Proposed Start-up Plan

a. Management Plan

Proposer should provide a comprehensive Management Plan for the City Community Shuttle Minibus
Project, including a detailed description of the Proposer’s understanding of the work to be performed
according to the requirements of Section 3.10 (MAINTENANCE AND REPAIR) in the ILA (Exhibit D - Draft
Interlocal Agreement).

20



The Proposer shall also include:

i. An action plan to achieve the start date. The action plan should include personnel recruitment and
training strategies acknowledging the challenges involved in training of existing employees (who will be
performing the CITY Minibus duties for incumbent contractor prior to contract initiation, with a plan for
ensuring adequate startup training for all employees without impacting the CITY Minibus ongoing service
provision.

ii.A graph/chart showing the phases or timeline of startup activity and training leading up to the initiation
of the contract and delivery of service.

iii.An overall organizational chart for the City Community Shuttle Service showing the level of staffing
required for meeting the requirements of the proposal for start-up and ongoing operations and
maintenance. An additional organizational chart shall depict the Proposer’s corporate support showing
how that will be involved in the City Community Shuttle Service, illustrating key personnel at the corporate
level and continue down to the lowest reporting level. The City Community Shuttle Service Proposer
Organizational Chart shall indicate the number of each type of employee, job title, and wage. This chart
shall identify all required personnel (i.e., operators, mechanics, dispatchers, road supervisors,
administrative employees, etc.) by part-time and full-time status for the baseline service level required by
the City Community Shuttle Service.

iv.Specific information as to what each primary/supervisor’s job duties will entail, how much control they
will have over the operation at the local level, how they will be deployed to ensure constant supervision
of operations, and how much of their time will be dedicated to the contract during the start-up tasks.

v.Resumes for each of these key personnel shall be provided in the proposal: General Manager,
Operations Manager, Safety Manager, and Maintenance Manager. The City reserves the right to interview
and/or approve each person being submitted for these four key management positions.

vi.General Manager: Contractor shall designate and provide the services of a full-time General Manager.
The General Manager will provide employee oversight of Contractor and monitor operational activities
associated with this RFP. The General Manager will prepare a monthly invoice that documents all incurred
expenses minus the total amount of any possible performance penalties, missed trips, or incomplete
service.

vii.Operations Manager: Contractor shall designate and provide the services of a full-time Operation
Manager who will be located onsite. The Operations Manager will be responsible for the complete
operation of all BCT Transit-vehicles leased to the City or owned by the City. The identification of the
vehicle fleets will be provided as the city has the information and will be part of the ILA Agreement. The
Operation Manager will also provide both direct staff supervision and management of the project's
accounts and operating records. The Operations Manager will be responsible for training, scheduling, and
supervising all contractor staff (e.g., Dispatchers, Road Supervisors, etc.) to ensure the provision of quality
service that meets or exceed the requirements of this RFP and the proposal. The Operations Manager will
be responsible for addressing any operational problems and/or passenger complaints and accurately
report these problems to City Mobility and Transportation Planner in a timely manner.

viii.Maintenance Manager: Contractor shall designate and provide the services of a fulltime Maintenance
Manager who will be located onsite. The Maintenance Manager must at a minimum have experience with
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maintaining Community Shuttle buses, Gas and Propane fueled engines, air conditioning systems,
intelligent technology applications, and wheelchair lifts. Technical expertise is considered as important as
administrative capability in the Maintenance Manager; however, the manager must manage/supervise
maintenance staff in the repair, preventive maintenance, servicing, and cleaning of the vehicle fleet. The
Maintenance manager will develop work orders and will inspect major and minor vendor repairs
completed internally as well as those done by outside vendors. Maintenance manager is also responsible
for ordering, and monitoring spare-part inventory levels, and coordinating major repairs that require
coordination with outside vendors. The tracking and analysis of PMI on-time performance and quality,
monthly vehicle road calls and breakdowns, and engine/transmission fluid usage and oil/transmission
samples will be required in order to monitor and evaluate the condition of every BCT Transit-owned
vehicles

Leased to the City. The Maintenance Manager will ensure that vehicle performance standards, as outlined
in the RFP, are adhered to and that all vehicles are systematically inspected, maintained, and repaired
while minimizing time out of service.

b. Operations Plan

The Proposer shall describe the strategy for implementing service that meets the City Community Shuttle
Program requirements, including procedures to ensure quality service delivery, road supervision, and
emergency and incident management procedures that will be used by the Proposer.

The following should be the minimum included in the Plan, along with other elements that Proposer
deems significant for meeting the service requirements and expectations of the City Community Shuttle
Program:

i. Describe the reporting structure, and provide job descriptions and number of individual managers,
supervisors, and operators that are responsible for the daily on-street operation. An organizational chart
must be provided by all Proposers.

ii. Describe the methodology that Proposer will use to ensure quality control of the on-street operation.
The described methodology shall include, but not be exclusive of, proposals for maintaining on-time
performance, ensuring the provision of timely and professional customer service, addressing customer
complaints received by the City and/or the Proposer, vehicle maintenance strategies, safety focused on
preventing and addressing vehicle and passenger accidents, maintaining clean vehicle appearance at all
times, effective run-cutting, maintaining employee morale and sense of teamwork, and resolution of on-
street issues. All complaints received by contractor must be immediately logged into The City Community
Shuttle Program Complaint Database.

iii. Provide a work schedule for dispatchers, and road supervisors required to ensure adequate coverage
during all service hours.

iv. Describe procedures as to how Proposer will handle and report accident/incident including passenger-
related occurrences investigations and reports of same to City. The City Community Shuttle Program
requires the following, (at a minimum), procedures be followed when accidents/incidents occur: a verbal
communication via phone call from Proposer to the City within twenty-four (24) hours of occurrence,
followed by a written report within seventy-two (72) hours to include a police report, if available, and/or
City accident or incident report. City must report all accident/incident to County.
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v. In case of any fatality or transport to the hospital, the Proposer should communicate it to the City within
two (2) hours.

vi. Provide a sample, comprehensive Drivers Manual that would address the following in detail:

a. Driver Qualifications (job description, training requirements, evaluation/discipline process, licensing
requirements, minimum guidelines for performance, etc.);

b. Driver Duties (including pre and post trip inspections, marketing/outreach support, dress code,
incident/accident reporting, mileage and hours reporting, and passenger counts, etc., usage of Vehicle
Technology Package (AVL/CAD equipment, announcement of stops, etc.);

c. General Rules and Policies (work rules, personnel policies including absenteeism and extra-board
procedures,, procedures for taking vacation/sick time, employment agreements, substance abuse
awareness, employee benefits/assistance program, traffic/safety rules, late/missed trip policies,
procedures for communication between operators and management on operational policies, any other
topic required by local, state or federal laws/regulations such as announcing stops and other ADA
compliance measures);

d. Vehicle Orientation (Standard Operating Procedures including public address system, AVL/CAD System,
electronic head signs, wheelchair lift operation, kneeling, radio/communication procedures, safety
policies while on duty on the City Community Shuttle property and in vehicles, driving theory on defensive
driving and accident avoidance, disability awareness/sensitivity and methods for assisting passengers with
disabilities, and all other policies/procedures critical for the efficient and safe operation of the City vehicle
fleet equipment.

e. The Drivers Manual will be attached as an appendix to the proposal.

f. Proposer is responsible for helping the City with the tracking, collecting, and preparing of National
Transit Database (NTD) report data.

c. Maintenance Plan

i. Proposer should provide a comprehensive Management Plan in accordance with the requirements of
Exhibit D for the City Community Shuttle Service, that reflects the vehicle fleet vendors recommended
preventive maintenance plan, and the Florida Department of Transportation Preventative Maintenance
Standard Manual. Edition 4.1, August 2017, attached as Exhibit G.

ii. The Maintenance Plan shall detail how the following areas will be addressed, including how
Maintenance activity will be documented with the support of the Contractor's chosen Maintenance
Software:

a. Preventive Maintenance Inspections, per OEM recommended schedule or better, including miles and
dates due/performed.

b. General repairs, including work orders, time spent, parts, etc. by date and bus.

¢. Minimum parts inventory and value, and parts (and values) consumed per bus (work orders). Parts must
be OEM unless approved by the County in advance.
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d. Optimal scheduling of maintenance activities (where possible) to ensure maximum fleet readiness

e. Major Component rebuild or replacement, including expected expenses and strategies for eliminating
or limiting the need for major component replacements.

f. Bus washing plan, including who/when and how often at a minimum.

g. Specialized equipment repairs, including Gasoline or Propane fueled Buses, and bus equipment:
AVL/CAD systems, automatic passenger counters (APCs) destination signs, HVAC, video monitoring
systems, and other bus systems.

h. State of Florida Transit Administration and Compliance.

i. Provide maintenance procedures for responding to on-street major and other mechanical service
failures (road calls), with plan to minimize adverse effects on route service.

iii. Provide the goals and objectives of the maintenance program such as reducing the frequency of road
calls and reducing/tracking maintenance cost compared to operating cost and reducing the frequency and
severity of major component failures. The plan should define how such goals and objectives will be
achieved and how progress towards meeting them will be tracked and reported to the City.

iv. Provide number and type of personnel proposed for each type of maintenance function, including
service, cleaning, general repair, preventive maintenance, parts, etc. In addition, convert these numbers
to the mechanic-to-bus ratio.

v. Submit the procedures that Proposer will use to ensure internal maintenance quality control and follow-
up and indicate the individual(s) responsible for this activity. Describe Proposer’s fleet maintenance
software and how it will support the quality control.

vi. Indicate how maintenance reporting requirements will be met. All maintenance must meet The City,
County, FTA, and DOT regulations and requirements. Proposer will be required to submit various
maintenance data to the City and BCT with reports in electronic or written format as required by the City
or BCT.

vii. Describe process for submission of maintenance data to the City and BCT.

viii. Contractor must provide ancillary equipment for vehicle maintenance, warranty management, and
maintain 3rd party vendor support on behalf of the City.

d. Proposed Safety Plan

Awarded contractor must develop and adopt a System Safety Program Plan ("SSPP") and Security Program
Plan ("SPP") that comply with the requirements set forth in Chapter 14 - 90, attached as Exhibit F. The
SSPP and the SPP shall be provided to County prior to providing Community Shuttle Service.

Awarded contractor shall permit inspections, and safety and security review by BCT and the State of
Florida, and comply with the adopted SSPP and SPP to ensure that safety inspections have been
performed no less than biannually on all vehicles in compliance with Chapter 14-90.

Awarded contractor must report to the City all accidents or incidents, including passenger-related
occurrences, and any non-routine events within twenty-four (24) hours via phone call and follow up with
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written notification via e-mail correspondence within seventy-two (72) hours to include a police report, if
available, and/or City accident or incident report. If any accident or incident requires a passenger to be
transported from the scene, immediately call the City. City will report the accidents or incidents to the
County.

e. Proposed Training Program

If the awarded Contractor has his own Operator Training Program it must be consistent with County
Training Program and has to be approved by Broward County. Contractor will be required to send the
Drivers Certificates of Completion of training to the City. If the awarded contractor does not have a
training program approved by the County, vehicle operators must successfully complete the County's
Operator Training program prior to operating any Vehicle(s) to provide the Community Shuttle Services.
Vehicle operators shall be retrained every two (2) years during the term of the Contract Agreement,
(refresher training). Additional training will be required for vehicle specific operation and maintenance at
each phase and is further described in the proposed agreement below.

f. Proposed Start-Up Program

Proposer shall provide a comprehensive, detailed plan of how all start-up tasks. The plan should document
recruitment and training schedules, acquisition of necessary equipment, licenses, and all other activities
necessary to implement a successful Community Shuttle Program. This plan shall include a detailed scope
and schedule (chronology/calendar) and explanation of all items listed. The end date of the start-up plan
shall be the service start date for each of the project phases.

4.11. Technical Specifications Requirements - Drivers

a. Drivers are required to attend and successfully complete Broward County’s training program for drivers
in Broward County’s Community Shuttle Program or an approved equivalent type of program.

b. Drivers employed by the Contractor during the term of the Agreement must be properly licensed
operators. The drivers must have the qualifications as required by the State of Florida and the County. All
drivers must, during the term of the Agreement possess the following qualifications and Contractor will
dismiss any driver from performing services under the Agreement if driver fails to maintain said
qualifications or standards as listed below:

c. Minimum age for driver shall be twenty-one (21) years.
d. Drivers must possess a valid Florida commercial driver’s license as required by law.

e. Drivers must have no more than one (1) moving violations or accidents (counted individually or
combined) within a three (3) year period. Drivers must have no history of a conviction for a DUI, DWI, or
possession, control, or distribution of an illegal substance. Additionally, drivers must have no history of
felony convictions. Finally, in the event a law enforcement agency charges a driver with any of the
foregoing, upon receipt of knowledge of such fact, the driver involved will be suspended and removed
from any Broward County Transit founded programs.

f. Medical examination for Drivers, are required for all applicants to driver positions and for existing
drivers. Medical examination requirements shall include a pre-employment examination for applicants,
an examination at least once every two years for existing drivers, and a return to duty examination for
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any driver prior to returning to duty for 30 or more days due to illness, medical condition, or injury.
Medical examinations for Drivers must attend 14-90.041 regulations.

4.12. Technical Specifications Requirements - County Program

a. Contractor must operate the service subject to Broward County Transit’'s Community Shuttle Program
and agree to be governed by terms of the ILA between City and County in effect at the time of award of
contract (Exhibit D - Draft Interlocal Agreement).

b. Contractor must provide the City with all reports and documents necessary to satisfy the terms of the
inter-local agreement between City and County in effect at the time of award of contract and any
amendments thereto.

4.13. Technical Specifications Requirements - Americans with Disabilities Act
(ADA) Compliance

a. Contractor and all vehicles are required to comply with all applicable requirements of the Americans
with Disabilities Act (ADA) at all times while vehicles are being used for public transportation.

b. Contractor will be required to provide certification of a Drug Free Workplace Program; and contractor
is required to comply with all applicable requirements of the US Department of Transportation (DOT)
regulations, including regulations for drug and alcohol testing.

4.14. Technical Specifications Requirements - Reporting and Recordkeeping
Requirements

Contractor shall maintain for Five (5) years a complete and accurate records of all operator services and
other agreement activities carried out during the agreement period. Contractor shall maintain records of
all maintenance of Vehicles used to provide the work.

The Contractor must supply the following reports to the City as indicated on the ILA. The format of these
reports shall be developed by the Contractor and subject to the review and approval of the City.

a. Immediately

- Loss of life or property, injuries, stoppage, or major disruption of service.

- Any order imposed by a competent regulatory authority which prevents the continuation of service.
- Vehicle breakdown (within 15 minutes of the Vehicle being taken out of service).

- Recommend service advisories to be posted on the City Tracker App dashboard for any changes in service
(including additional Holiday service, changes in route times/scheduling, detours, emergency service, etc.)

b. Daily
- Provide a Pull-out Report each morning as soon as possible

- Vehicle down list indicating each Vehicle currently out of service, the reason why, and an estimated date
when it will return to regular services
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- Provide copy of the Pre-Trip/Post-Trip Inspection form signed by driver, and supervisor for the preceding
day.

c. Weekly

- Contractor must enter Repair Logs into a form acceptable by the City (i.e., Broward County’s Asset Works
online database) for the prior week.

- Provide copies of the Driver’s Per Route Passenger Count Forms for the preceding week.
- County to provide Driver’s Per Route Passenger Count Forms.
d. Monthly (by the tenth (10th) day of each month)

- Contractor must record the Vehicle name, beginning and ending odometer reading, number of
passengers entering and exiting the Vehicle at each stop on each half hour period, total passengers
transported each day, and total monthly passengers.

- Contractor must provide this information in an electronic spreadsheet format for the previous month.
- Total monthly revenue miles per route.

- Total monthly deadhead miles per route.

- Starting and ending odometer reading for each Vehicle for the month

- List of operators’ names, hire date, date of birth, applicable license number, license expiration date, and
most recent training date

- Signed Safety & Security report

- Results of any drug and alcohol tests

- Down time displayed in a table format to include Date, Time, and Reason as columns
- Total fuel usage per Vehicle

- Any requested information for new vehicles for testing purposes.

e. Yearly (by October 15th of each year)

- Vehicle inventory including year-end odometer readings for each Vehicle.

- National Transit Database reporting requirements, including:

- Detailed inventory and odometer reading on each revenue service vehicle.

- Annual report of system statistic including ridership, vehicle and revenue service hours, and miles, City
demographics/census, expenses and revenue reported annually by January 31st for the previous fiscal
year.

- Signed Safety & Security Plan.

- Safety and Security Certificate.
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f. City to approve reporting to be provided by the Technology Package installed on the Vehicle Fleets.

g. Drivers’ medical examination certificates must be provided to the County according to Chapter 14-
90.0041 regulations (Exhibit F - Chapter 14-90).

h. Inspection and Maintenance Records to be provided to fulfill requirements accordingly to Section 3.9
of Broward County and City Interlocal Agreement.

4.15. Minimum Qualifications

Submitters who fail to meet the following minimum qualifications will be considered non-responsive and
non-responsible, and therefore, shall not be scored, ranked or considered:

1. This RFP contains Minimum Qualification Requirements (MQRs) which the proposing Firm and/or all
firms that will be part of the project must meet in order for the Firm’s response to be considered
responsive.

2. Please read the MQRs to ensure Firm meets these requirements prior to submitting a response to this
RFP.

3. All Minimum Qualification Requirements (MQRs) must be submitted with Firm’s response.

4. Please note that the information for the Projects/Contracts for MQR # 2 Previous Experience and
projects must be the same as the Projects/Contracts provided within the Reference Form.

5. Proposing Firms that do not comply with MQRs will be determined non-responsive and disqualified
from the evaluation process and their proposal will not be evaluated.

6. The Proposing Firm(s) awarded any contract as a result of this RFP will be required to maintain the
Minimum Qualification Requirements (MQR) #1 during the term of the contract and any contract
renewals.

4.16. Minimum Qualification Requirement # 1: Years in Business Sunbiz:

a. Proposer must be incorporated through Sunbiz with a status of “Active”.

b. Provide a copy of Proposer’s Sunbiz with your response showing a date filed of year 2020 or earlier.

4.17. Minimum Qualification Requirement # 2: Previous Experience and projects:

Please note that the information for the projects below must be the same as the services/projects
provided within the Reference Form.

2a. Proposing Firm and/or named parties to the project for the response to this RFP must have performed
three (3) different projects with different organizations/entities/companies of similar size and scope as
being requested in this RFP since 2018.

2b. Proposer must provide proof of the performed three (3) Projects since 2018 using the charts below.
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4.18. Cost Proposal

The City is requesting Firms to provide the following costs options:

a. Option 1A — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Propane Fueled shuttle buses. Contractor to
provide AVL/GPS and Smart Phone Application (Technology Package)

b. Option 1B — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Gasoline Fueled shuttle buses. Contractor to
provide the Technology Package.

c. Option 1C - Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Diesel Fueled shuttle buses. Contractor to provide
the Technology Package.

d. Option 1D — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Propane Fueled shuttle buses. County to provide
the Technology Package.

e. Option 1E — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Gasoline Fueled shuttle buses. County to provide
the Technology Package.

f. Option 1F - Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Diesel Fueled shuttle buses. County to provide
the Technology Package.

g. The City will consider all cost options to determine which Options best serves the City’s needs and will
award the Contract based on the City’s best interest.
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5.1.

5.2.

PROPOSAL SUBMITTAL REQUIREMENTS

Instructions

All proposals must be submitted electronically via OpenGov. No hard copies will be accepted.

Responses shall be submitted by an authorized representative of the firm. Responses must be
submitted in the business entities name by the President, Partner, Officer or Representative
authorized to contractually bind the business entity. Responses shall include an attachment
evidencing that the individual submitting the response, does in fact have the required authority
stated herein.

All responses will become the property of the City. The Proposer’s response to the solicitation is
a public record pursuant to Florida law, which is subject to disclosure by the City under the State
of Florida Public Records Law, Florida Statutes Chapter 119.07 (“Public Records Law”). The City
shall permit public access to all documents, papers, letters or other material submitted in
connection with this solicitation and the Contract to be executed for this solicitation, subject to
the provisions of Chapter 119.07 of the Florida Statutes. Any language contained in the
Proposer’s response to the solicitation purporting to require confidentiality of any portion of the
Proposer’s response to the solicitation, except to the extent that certain information is in the
City’s opinion a Trade Secret pursuant to Florida law, shall be void. If a Proposer submits any
documents or other information to the City which the Proposer claims is Trade Secret
information and exempt from Florida Statutes Chapter 119.07 (“Public Records Laws”), the
Proposer shall clearly designate that it is a Trade Secret and that it is asserting that the
document or information is exempt. The Proposer must specifically identify the exemption being
claimed under Florida Statutes 119.07. The City shall be the final arbiter of whether any
information contained in the Proposer’s response to the solicitation constitutes a Trade Secret.
The City’s determination of whether an exemption applies shall be final, and the proposer
agrees to defend, indemnify, and hold harmless the City and the City’s officers, employees, and
agent, against any loss or damages incurred by any person or entity as a result of the City’s
treatment of records as public records. In the event of Contract award, all documentation
produced as part of the Contract shall become the exclusive property of the City.

Proposal Content

Proposals should be organized using the following sections format:

A. Table of Contents

B.

Executive Summary

C. Qualification and Experience
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D. Approach to Scope of Work

E.

F.

References — Vendor Reference Form

Required Forms
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6. EVALUATION CRITERIA

A Selection Committee will review and evaluate submittals to determine if they meet all of the
requirements in this solicitation to be deemed responsive and responsible.

The following evaluation criteria will be used to evaluate and score each submittal:

Evaluation Criteria Scoring Method Weight (Points)
1. Firm's Qualifications and Experience Points Based 15
(14.3% of Total)

Respondents are to submit complete
information and documentation that
demonstrates their ability to satisfy all minimum
qualifications and scope of service requirements

2. Drivers and Project Manager Experience Points Based 15

(14.3% of Total)
Professional & driving experience and

qualifications of team members and drivers.

3. Approach to Project Points Based 15

(14.3% of Total)
Provide in concise narrative form, your

understanding of the City's needs, goals and
objectives as they relate to the project, and your
overall approach to accomplishing the project.
Give an overview on your proposed vision, ideas
and methodology. Describe your proposed
approach to the project.

4, Past Performances and References Points Based 15

(14.3% of Total)
Provide at least three references, preferably

from government entities, for completed
projects with similar scope contained in this RFP

5. Service Provision Points Based 15

(14.3% of Total)
As outlined in Section 4.5 - Technical

Specification Requirements - Service Provision
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Site Location/Distance: Points Based 10
(9.5% of Total)

Proximity and overall distance from

Consultant’s office that will perform the work to

the City of Hollywood. Points for this criterion

will be awarded as follows:

Location of Office:

Within 35 miles of City Hall: 10 Points

Within 35 to 60 miles of City Hall: 5 Points

Within 60-90 miles of City Hall: 2 Points

More than 90 miles from City Hall: 1 Point

Cost Proposal Points Based 5
(4.8% of Total)

Per PRICING PROPOSAL (BID FORM)

Local Preference Points Based 15
(14.3% of Total)

Local preference in the form of 5 points will be
assigned to each firm identified as a Local
Hollywood Vendor. As outlined in the City of
Hollywood Code of Ordinances, a Local
Hollywood Vendor shall mean a business entity
that has maintained a permanent place of
business with full-time employees within the
City limits for a minimum of one year prior to the
date of issuance of a bid or proposal solicitation.
The permanent place of business must be the
primary place of business of the entity and may
not be a post office box or a personal residence.
The business must actually distribute goods,
supplies, materials, equipment or services from
the permanent place of business. The business
must have a current local business tax receipt
from the City and must not be publicly traded.
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7. EVALUATION COMMITTEE

A Selection Committee will review and evaluate submittals to determine if they meet all of the
requirements in this solicitation to be deemed responsive and responsible.

During the evaluation process, the Selection Committee may, at its discretion, request oral presentations
to clarify information or answer questions on submittals.

Selection Committee meeting notices shall be posted on the City’s Sunshine Board
(https://www.hollywoodfl.org/Archive.aspx?AMID=140).
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8. SUBMITTAL REQUIREMENTS

The responsibility for submitting a bid/proposal on or before the time and date is solely and strictly the
responsibility of the bidder/proposer, the City will in no way be responsible for delays caused by technical
difficulty or caused by any other occurrence. No part of a bid/proposal can be submitted via FAX or via
direct Email to the City. No variation in price or conditions shall be permitted based upon a claim of
ignorance.

8.1. Respondent Submittal*

Please Upload your COMPLETE response, including any and all required forms listed in the solicitation and
the corresponding attachments.

*Response required

8.2. Required Forms and Acknowledgments

8.2.1. Vendor Reference Form*

Please download the below documents, complete, and upload three (3) Vendor Reference Forms as
outlined in Section 4.17 - Minimum Qualification Requirement # 2: Previous Experience and projects.

e Vendor Reference Form.pdf

*Response required

8.2.2. Hold Harmless and Indemnity Clause *

I, an authorized representative, the contractor, shall indemnify, defend and hold harmless the City of
Hollywood, its elected and appointed officials, employees and agents for any and all suits, actions, legal
or administrative proceedings, claims, damage, liabilities, interest, attorney’ s fees, costs of any kind
whether arising prior to the start of activities or following the completion or acceptance and in any manner
directly or indirectly caused, occasioned or contributed to in whole or in part by reason of any act, error
or omission, fault or negligence whether active or passive by the contractor, or anyone acting under its
direction, control, or on its behalf in connection with or incident to its performance of the contract.

L] Please confirm
*Response required

8.2.3. Non-Collusion Statement*

I, being first duly sworn, depose that:

A. He/sheis an authorized representative of the Company, the Proposer that has submitted the
attached Proposal.
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B. He/she has been fully informed regarding the preparation and contents of the attached
Proposal and of all pertinent circumstances regarding such Proposal;

C. Such Proposal is genuine and is not a collusion or sham Proposal;

D. Neither the said Proposer nor any of its officers, partners, owners, agents, representatives,
employees or parties in interest, including this affiant has in any way colluded, conspired,
connived or agreed, directly or indirectly with any other Proposer, firm or person to submit a
collusive or sham Proposal in connection with the contractor for which the attached Proposal
has been submitted or to refrain from bidding in connection with such contract, or has in any
manner, directly or indirectly, sought by agreement or collusion or communication or
conference with any other Proposer, firm or person to fix the price or prices, profit or cost
element of the Proposal price or the Proposal price of any other Proposer, or to secure an
advantage against the City of Hollywood or any person interested in the proposed Contract; and

E. The price or prices quoted in the attached Proposal are fair and proper and are not tainted by
any collusion, conspiracy, connivance or unlawful agreement on the part of the Proposer or any
of its agents, representatives, owners, employees, or parties in interest, including this affiant.

1 Please confirm

*Response required

8.2.4. Certifications Regarding Debarment, Suspension and Other Responsibility
Matters*

The applicant certifies that it and its principals:

Are not presently debarred, suspended, proposed for debarment, declared ineligible, sentenced to a
denial of Federal benefits by a State or Federal court, or voluntarily excluded from covered transactions
by any Federal department or agency;

Have not within a three-year period preceding this application been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State, or local) transaction or contract under a
public transaction, violation of Federal or State antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen
property;

Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal,
State, or local) with commission of any of the offenses enumerated in paragraph (b) of this certification;
and

Have not within a three-year period preceding this application had one or more public transactions
(Federal, State, or local) terminated for cause or default.

] Please confirm
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*Response required

8.2.5.

Drug-Free Workplace Program*

A. IDENTICAL TIE PROPOSALS - Preference shall be given to businesses with drug-free workplace
programs. Whenever two or more bids which are equal with respect to price, quality, and

service are received by the State or by any political subdivision for the procurement of

commodities or contractual services, a bid received from a business that certifies that it has

implemented a drug-free workplace program shall be given preference in the award process.

Established procedures for processing tie proposals will be followed if none of the tied vendors

have a drug-free workplace program. In order to have a drug-free workplace program, a

business shall:

1.

Publish a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the workplace and
specifying the actions that will be taken against employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business’s policy
of maintaining a drug-free workplace, any available drug counseling, rehabilitation, and
employee assistance programs, and the penalties that may be imposed upon employees for
drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are
under bid a copy of the statement specified in subsection (1).

In the statement specified in subsection (1), notify the employee that, as a condition of
working on the commodities or contractual services that are under bid, the employee will
abide by the terms of the statement and will notify the employer of any conviction of, or
plea of guilty or nolo contendere to, any violation of chapter 893 or of any controlled
substance law of the United States or any state, for a violation occurring in the workplace no
later than five (5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or
rehabilitation program (if such is available in the employee’s community) by, any employee
who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through
implementation of these requirements.

As the person authorized to sign the statement, | certify that this firm complies fully with the above
requirements.

L] Please confirm

*Response required
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8.2.6. Solicitation, Giving, and Acceptance of Gifts Policy*

Florida Statute 112.313 prohibits the solicitation or acceptance of Gifts. “No Public officer, employee of
an agency, local government attorney, or candidate for nomination or election shall solicit or accept
anything of value to the recipient, including a gift, loan, reward, promise of future employment, favor, or
service, based upon any understanding that the vote, official action, or judgment of the public officer,
employee, local government attorney, or candidate would be influenced thereby.” The term “public
officer” includes “any person elected or appointed to hold office in any agency, including any person
serving on an advisory body.”

The City of Hollywood/Hollywood CRA policy prohibits all public officers, elected or appointed, all
employees, and their families from accepting any gifts of any value, either directly or indirectly, from any
contractor, vendor, consultant, or business with whom the City/CRA does business.

The State of Florida definition of “gifts” includes the following:
e Real property or its use,
e Tangible or intangible personal property, or its use,
e A preferential rate or terms on a debt, loan, goods, or services,
e Forgiveness of indebtedness,
e Transportation, lodging, or parking,
e  Food or beverage,
e  Membership dues,
e Entrance fees, admission fees, or tickets to events, performances, or facilities,
e Plants, flowers or floral arrangements
e Services provided by persons pursuant to a professional license or certificate.
e Other personal services for which a fee is normally charged by the person providing the services.

e Any other similar service or thing having an attributable value not already provided for in this
section.

Any contractor, vendor, consultant, or business found to have given a gift to a public officer or employee,
or his/her family, will be subject to dismissal or revocation of contract.

As the person authorized to sign the statement, | certify that this firm will comply fully with this policy.

] Please confirm

*Response required
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8.2.7. Proof of Sunbiz Registration*

Enter company FEIN to be verified in Sunbiz

*Response required

8.3. ACKNOWLEDGMENT AND SIGNATURE PAGE

8.3.1. If Corporation - Date Incorporated/Organized:*

*Response required

8.3.2. State Incorporated/Organized:*

*Response required

8.3.3. Remittance Address*

*Response required

8.3.4. Bidder/Proposer’s Authorized Representative’s Typed Full Name*

*Response required

8.3.5. IT IS HEREBY CERTIFIED AND AFFIRMED THAT THE BIDDER/PROPOSER
CERTIFIES ACCEPTANCE OF THE TERMS, CONDITIONS, SPECIFICATIONS,
ATTACHMENTS AND ANY ADDENDA. THE BIDDER/PROPOSER SHALL ACCEPT
ANY AWARDS MADE AS A RESULT OF THIS SOLICITATION. BIDDER/PROPOSER
FURTHER AGREES THAT PRICES QUOTED WILL REMAIN FIXED FOR THE PERIOD
OF TIME STATED IN THE SOLICITATION.*

[ Please confirm
*Response required

8.3.6. THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF
BIDDER/PROPOSER TO BE BOUND BY THE TERMS OF ITS PROPOSAL. FAILURE
TO SIGN THIS SOLICITATION WHERE INDICATED BY AN AUTHORIZED
REPRESENTATIVE SHALL RENDER THE BID/PROPOSAL NON-RESPONSIVE. THE
CITY MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY BID/PROPOSAL
THAT INCLUDES AN EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BINDS
THE BIDDER/PROPOSER TO THE TERMS OF ITS OFFER. *

] Please confirm

*Response required

8.4. SWORN STATEMENT PURSUANT TO SECTION 287.133 (3) (a) FLORIDA
STATUTES ON PUBLIC ENTITY CRIMES

8.4.1. This form statement is submitted to the City of Hollywood by:*
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(Print individual’s name and title) (Print name of entity submitting sworn statement)

*Response required

8.4.2. Sworn Statement Continuation:*

Enter business address:

*Response required

8.4.3. Sworn Statement Continuation:*

Enter Federal Employer Identification Number (FEIN) is:

If the entity has no FEIN, include the Social Security Number of the individual signing this sworn statement.
*Response required

8.4.4. Sworn Statement Continuation:*

| understand that “convicted” or “conviction” as defined in Paragraph 287.133(1)(b), Florida Statutes,
means a finding of guilt or a conviction of a public entity crime, with or without an adjudication of guilt,
in an federal or state trial court of record relating to charges brought by indictment or information after
July 1, 1989, as a result of a jury verdict, nonjury trial, or entry of a plea of guilty or nolo contendere.

L] Please confirm
*Response required

8.4.5. Sworn Statement Continuation:*

| understand that “Affiliate,” as defined in paragraph 287.133(1)(a), Florida Statutes, means:

1. A predecessor or successor of a person convicted of a public entity crime, or

2. An entity under the control of any natural person who is active in the management
of the entity and who has been convicted of a public entity crime. The term “affiliate”
includes those officers, directors, executives, partners, shareholders, employees,
members, and agents who are active in the management of an affiliate. The
ownership by one person of shares constituting a controlling interest in another
person, or a pooling of equipment or income among persons when not for fair
market value under an arm’s length agreement, shall be a prima facie case that

one person controls another person. A person who knowingly enters into a joint
venture with a person who has been convicted of a public entity crime in Florida

during the preceding 36 months shall be considered an affiliate.
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[ Please confirm
*Response required

8.4.6. Sworn Statement Continuation:*

| understand that “person,” as defined in Paragraph 287.133(1)(e), Florida Statues, means any natural
person or any entity organized under the laws of any state or of the United States with the legal power to
enter into a binding contract and which bids or applies to bid on contracts let by a public entity, or which
otherwise transacts or applies to transact business with a public entity.

The term “person” includes those officers, executives, partners, shareholders, employees, members, and
agents who are active in management of an entity

L] Please confirm
*Response required

8.4.7. Sworn Statement Continuation:*

Based on information and belief, the statement which | have marked below is true in relation to the entity
submitting this sworn statement. (Please indicate which statement applies.)

Division of Administrative Hearings, determined that it was not in the public interest to place the entity
submitting this sworn statement on the convicted vendor list. (attach a copy of the Final Order).

Select all that apply

L] Neither the entity submitting sworn statement, nor any of its officers, director, executives, partners,
shareholders, employees, members, or agents who are active in the management of the entity, nor any
affiliate of the entity has been charged with and convicted of a public entity crime subsequent to July 1,
1989.

L] The entity submitting this sworn statement, or one or more of its officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the
entity, or an affiliate of the entity, or an affiliate of the entity has been charged with and convicted of a
public entity crime subsequent to July 1, 1989.

[ The entity submitting this sworn statement, or one or more of its officers, directors, executives,
partners, shareholders, employees, members, or agents who are active in the management of the
entity, or an affiliate of the entity has been charged with and convicted of a public entity crime, but the
Final Order entered by the Hearing Officer in a subsequent proceeding before a Hearing Officer of the
State of the State of Florida,

*Response required

8.4.8. Sworn Statement Confirmation*

| UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING OFFICER
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FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH 1 (ONE) ABOVE IS FOR THAT PUBLIC
ENTITY ONLY AND THAT THIS FORM IS VALID THROUGH DECEMBER 31 OF THE CALENDAR
YEAR IN WHICH IT IS FILED. | ALSO UNDERSTAND THAT | AM REQUIRED TO INFORM THAT
PUBLIC ENTITY PRIOR TO ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD
AMOUNT PROVIDED IN SECTION 287.017 FLORIDA STATUTES FOR A CATEGORY TWO OF
ANY CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

[ Please confirm

*Response required
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9. PRICING PROPOSAL (BID FORM)

SERVICE OPTION 1A - TOTAL SERVICE HOURS PER ROUTE PER YEAR

Option 1A — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Propane Fueled shuttle buses. Contractor to
provide AVL/GPS and Smart Phone Application (Technology Package) *Hourly rate should be inclusive of
all administrative, operational and maintenance costs associated with the service routes ** Estimated

hours are based on routes included in Exhibits A, Band C

Line ltem Description Quantity Unit of Unit Cost Total
Measure
1 Route 1 (E. Central) 3,267 Hour
2 Route 1 (E. Central) 7,721.37 Hour
3 Route 3 (SE Loop) 3,212.55 Hour
TOTAL

SERVICE OPTION 1B - TOTAL SERVICE HOURS PER ROUTE PER YEAR

Option 1B — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Propane Fueled shuttle buses. County to
provide AVL/GPS and Smart Phone Application (Technology Package) *Hourly rate should be inclusive of
all administrative, operational and maintenance costs associated with the service routes ** Estimated

Line Item

hours are based on routes included in Exhibits A, B and C

Unit of Unit Cost Total

Measure

Description

Quantity

1 Route 1 (E. Central) 3,267 Hour

2 Route 1 (E. Central) 7,721.37 Hour

3 Route 3 (SE Loop) 3,212.55 Hour
TOTAL

SERVICE OPTION 1C - TOTAL SERVICE HOURS PER ROUTE PER YEAR

Option 1C — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply Gasoline Fueled shuttle buses. Contractor to
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provide AVL/GPS and Smart Phone Application (Technology Package) *Hourly rate should be inclusive of
all administrative, operational and maintenance costs associated with the service routes ** Estimated
hours are based on routes included in Exhibits A, B and C

Line ltem Description Quantity Unit of Unit Cost Total
Measure
1 Route 1 (E. Central) 3,267 Hour
2 Route 1 (E. Central) 7,721.37 Hour
3 Route 3 (SE Loop) 3,212.55 Hour
TOTAL

SERVICE OPTION 1D - TOTAL SERVICE HOURS PER ROUTE PER YEAR

Option 1D — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Gasoline Fueled shuttle buses. County to
provide AVL/GPS and Smart Phone Application (Technology Package) *Hourly rate should be inclusive of
all administrative, operational and maintenance costs associated with the service routes ** Estimated
hours are based on routes included in Exhibits A, B and C

Line Iltem Description Quantity Unit of Unit Cost Total
Measure
1 Route 1 (E. Central) 3,267 Hour
2 Route 1 (E. Central) 7,721.37 Hour
3 Route 3 (SE Loop) 3,212.55 Hour
TOTAL

SERVICE OPTION 1E - TOTAL SERVICE HOURS PER ROUTE PER YEAR

Option 1E — Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Diesel Fueled shuttle buses. Contractor to
provide AVL/GPS and Smart Phone Application (Technology Package) *Hourly rate should be inclusive of
all administrative, operational and maintenance costs associated with the service routes ** Estimated
hours are based on routes included in Exhibits A, B and C
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Line Item Description Quantity Unit of Unit Cost Total

Measure
1 Route 1 (E. Central) 3,267 Hour
2 Route 1 (E. Central) 7,721.37 Hour
3 Route 3 (SE Loop) 3,212.55 Hour
TOTAL

SERVICE OPTION 1F - TOTAL SERVICE HOURS PER ROUTE PER YEAR

Option 1F- Contractor to operate, maintain, and manage the Community Shuttle Service Program for
each of the specified Routes, and the City will supply the Diesel Fueled shuttle buses. County to provide
AVL/GPS and Smart Phone Application (Technology Package) *Hourly rate should be inclusive of all
administrative, operational and maintenance costs associated with the service routes ** Estimated
hours are based on routes included in Exhibits A, B and C

Line Iltem Description Quantity Unit of Unit Cost Total
Measure
1 Route 1 (E. Central) 3,267 Hour
2 Route 1 (E. Central) 7,721.37 Hour
3 Route 3 (SE Loop) 3,212.55 Hour
TOTAL
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10. GENERAL TERMS AND CONDITIONS

10.1. INTENT

It is the policy of the City to encourage full and open competition among all available qualified vendors.
All vendors regularly engaged in the type of Work specified in the Solicitation are encouraged to submit
proposals. To receive notification and to be eligible to bid vendor should be registered with OpenGov.
Vendors may register with the OpenGov (registration is free) to be included on a mailing list for selected
categories of goods and Services. In order to be processed for payment, any awarded vendor must register
with the City by completing and returning a Vendor Application and all supporting documents. For
information and to apply as a vendor, please visit our website at hollywoodfl.org to download an
application and submit it to Procurement Services Division.

Itis the intent of the City of Hollywood, FL (“the City”), through this solicitation and the contract conditions
contained herein, to establish to the greatest possible extent complete clarity regarding the requirements
of both parties to the agreement resulting from this solicitation.

Before submitting a bid/proposal, the Vendor shall be thoroughly familiarized with all contract conditions
referred to in this document and any addenda issued before the bid/proposal submission date. Such
addenda shall form a part of the SOLICITATION and shall be made a part of the contract. It shall be the
Vendor's responsibility to ascertain that the bid/proposal includes all addenda issued prior to the
bid/proposal submission date. Addenda will be posted on the City's Procurement Portal along with the
SOLICITATION.

The terms of the SOLICITATION and the selected Vendor’s bid/proposal and any additional documentation
(e.g. questions and answers) provided by the Vendor during the solicitation process will be integrated into
the final contract for services entered into between the City and the selected Vendor. The Vendor shall
determine, by personal examination and by such other means as may be preferred, the conditions and
requirements under which the agreement must be performed.

10.2. PROPOSER’S RESPONSIBILITIES

Proposers are required to submit their bids/proposals upon the following express conditions:

A. Proposers shall thoroughly examine the drawings, specifications, schedules, instructions and all
other contract documents.

B. Proposers shall make all investigations necessary to thoroughly inform themselves regarding
delivery of material, equipment or services as required by the SOLICITATION conditions. No plea
of ignorance, by the proposer, of conditions that exist or that may hereafter exist as a result of
failure or omission on the part of the proposer to make the necessary examinations and
investigations, or failure to fulfill in every detail the requirements of the contract documents,
will be accepted as a basis for varying the requirements of the City or the compensation due the

proposer.
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C. Proposers are advised that all City contracts are subject to all legal requirements provided for in
the City of Hollywood Charter, Code of Ordinances and applicable County Ordinances, State
Statutes and Federal Statutes.

10.3. PREPARATION OF BIDS/PROPQOSALS

Bids/proposals will be prepared in accordance with the following:

A. The City’s enclosed bid/proposal Forms, in their entirety, are to be used in submitting your
bid/proposal. NO OTHER FORM WILL BE ACCEPTED.

B. Allinformation required by the bid/proposal form shall be furnished. The proposer shall sign
each continuation sheet (where indicated) on which an entry is made.

C. Prices shall be shown and where there is an error in the extension of prices, the unit price shall
govern.

The City of Hollywood is exempt from payment to its vendors of State of Florida sales tax and, therefore,
such taxes should not be figured into the SOLICITATION. However, this exemption does not apply to
suppliers to the City in their (supplier) purchases of goods or services, used in work or goods supplied to
the City. Proposers are responsible for any taxes, sales or otherwise, levied on their purchases,
subcontracts, employment, etc. An exemption certificate will be signed where applicable, upon request.
The City will pay no sales tax.

10.4. DESCRIPTION OF SUPPLIES

Any manufacturer's names, trade names, brand names, or catalog numbers used in these applications are
for the purpose of describing and establishing minimum requirements or level of quality, standards of
performance, and design required, and are in no way intended to prohibit the bidding of other
manufacturers' items of equal material, unless specifications state "NO SUBSTITUTIONS."

Proposers must indicate any variances to the specifications, terms, and conditions, no matter how slight.
If variations are not stated in the bid/proposal, it shall be construed that the bid/proposal fully complies
with the Specifications, Terms and Conditions.

Proposers are required to state exactly what they intend to furnish; otherwise they shall be required to
furnish the items as specified.

Proposers will submit, with their bid/proposal, necessary data (factory information sheets, specifications,
brochures, etc.) to evaluate and determine the quality of the item(s) they are proposing.

The City shall be the sole judge of equality and its decision shall be final.

10.5. ADDENDA

The Procurement Services Division may issue an addendum in response to any inquiry received, prior to
bid/proposal opening, which changes, adds to or clarifies the terms, provisions or requirements of the
solicitation. The Proposer should not rely on any representation, statement or explanation, whether
written or verbal, other than those made in this solicitation document or in any addenda issued. Where
there appears to be a conflict between this solicitation and any addendum, the last addendum issued shall
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prevail. It is the proposer’s responsibility to ensure receipt of all addenda and any accompanying
documents. Proposer(s) shall acknowledge receipt of any formal Addenda by signing the addendum and
including it with their bid/proposal. Failure to include signed formal addenda in its bid/proposal shall
cause the City to deem the bid/proposal non-responsive provided, however, that the City may waive this
requirement in its best interest.

10.6. REJECTION OF BIDS/PROPOSALS
The City may reject a bid/proposal if:

A. The Proposer fails to acknowledge receipt of an addendum, or if

B. The Proposer misstates or conceals any material fact in the bid/proposal, or if

C. The bid/proposal does not strictly conform to the law or requirements of the SOLICITATION, or if
D. The City is under a pre-lawsuit claim or current litigation with the proposer.

The City may reject all bids/proposals whenever it is deemed in the best interest of the City to do so, and
may reject any part of a bid/proposal unless the bid/proposal has been qualified as provided in herein.

10.7. WITHDRAWAL OF BIDS/PROPOSALS

A. May not be withdrawn and shall be deemed enforceable for a period of 180 days after the time
set for the SOLICITATION opening.

B. Bids/proposals may be withdrawn prior to the time set for the SOLICITATION opening via the
Portal.

C. The City will permanently retain as liquidated damages the bid deposit furnished by any
proposer who requests to withdraw a bid/proposal after the SOLICITATION opening.

10.8. BIDS/PROPOSALS TO REMAIN OPEN

All bids/proposals shall remain open for 180 calendar days after the day of the bid/proposal opening, but
the City may, at its sole discretion, release any bid/proposal and return the bid/proposal Security prior to
that date.

Extensions of time when bids/proposals shall remain open beyond the 180 day period may be made only
by mutual written agreement between the City, the successful Proposer and the surety, if any, for the
successful Proposer.

10.9. LATE BIDS/PROPOSALS OR MODIFICATIONS

Only bids/proposals received as of the opening date and time will be considered timely. Bids/proposals
and modifications received after the time set for the opening will be returned un-opened to the sender
and rejected as late.
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10.10.CONFLICTS WITHIN THE SOLICITATION

Where there appears to be a conflict between the General Terms and Conditions, Special Conditions, the
Technical Specifications, the SOLICITATION Submittal Section, or any addendum issued, the order of
precedence shall be the last addendum issued, the SOLICITATION Submittal Section, the Technical
Specifications, the Special Conditions, and then the General Terms and Conditions.

10.11.CLARIFICATION OR OBJECTION TO BID/PROPOSAL SPECIFICATIONS

If any person contemplating submitting a bid/proposal for this contract is in doubt as to the true meaning
of the specifications or other SOLICITATION documents or any part thereof, they may submit requests for
clarification to the Procurement Services Division on or before the date specified for a request for
clarification. All such requests for clarification shall be made in writing and the person submitting the
request will be responsible for its prompt delivery. Any interpretation of the SOLICITATION, if made, will
be made only by Addendum duly issued. A copy of such Addendum will be made available to each person
receiving a Solicitation. The City will not be responsible for any other explanation or interpretation of the
SOLICITATION given prior to the award of the contract. Any objection to the specifications and
requirements as set forth in this SOLICITATION must be filed in writing with the Chief Procurement Officer
on or before the date specified for a request for clarification.

10.12.COMPETENCY OF PROPOSERS

Pre-award inspection of the Proposer’s facility may be made prior to the award of a contract.
Bids/proposals will be considered only from firms which are regularly engaged in the business of providing
the goods and/or services as described in this SOLICITATION(s); have a record of performance for a
reasonable period of time; and have sufficient financial support, equipment and organization to ensure
that they can satisfactorily deliver the material and/or services if awarded a Contract under the terms and
conditions herein stated. The terms "equipment and organization" as used herein shall be construed to
mean a fully equipped and well established company in line with the best business practices in the industry
and as determined by the proper authorities of the City.

The City may consider any evidence available to it of the financial, technical and other qualifications and
abilities of a proposer, including past performance (experience) in making the award in the best interest
of the City. In all cases the City of Hollywood shall have no liability to any proposer for any costs or expense
incurred in connection with this SOLICITATION or otherwise.

10.13.QUALIFICATIONS OF PROPOSERS

No Bid/proposal will be accepted from, nor will any contract be awarded to any person who is in arrears
to the City upon any debt or contract, or who is a defaulter, as surety or otherwise, upon any obligation
to City, or who is deemed responsible or unreliable by the City.

As part of the bid/proposal evaluation process, City may conduct a background investigation including a
record check by the Hollywood Police Department. Proposer’s submission of a bid/proposal constitutes
acknowledgment of the process and consent to such investigation. City shall be the sole judge in
determining a Proposer’s qualifications.
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10.14.CONSIDERATION OF BIDS/PROPQOSALS

In cases where an item requested is identified by a manufacturer's name, trade name, catalog number, or
reference, it is understood that the Vendor proposes to furnish the item so identified and does not
propose to furnish an "equal" unless the proposed "equal" is pre-approved by the City.

References to any of the above are intended to be descriptive but not restrictive and only indicate articles
that will be satisfactory. A bid/proposal of an "equal" will be considered, provided that the Vendor states
in his bid/proposal exactly what he proposes to furnish, including sample, illustration, or other descriptive
matter which will clearly indicate the character of the article covered by such bid/proposal. The
designated City representative hereby reserves the right to approve as an “equal”, or to reject as not being
an “equal”, any article proposed which contains major or minor variations from specifications
requirements.

10.15.AWARD OF CONTRACT

If the Contract is to be awarded, it will be awarded, after evaluation by the City, to the responsible and
responsive Proposer whom the City determines will be in the best interests of the City and not necessarily
to the lowest cost Proposer. Proposers may be invited to an oral interview before the committee. A short
list of finalists will be determined and presented to either the City Manager or his/her designee or to the
City Commission, in accordance with the applicable City of Hollywood Code of Ordinances, and will make
the final ranking for the purposes of negotiating a contract with the top ranked firm. The successful
Proposer shall be required to sign a negotiated contract; the refusal or failure of a successful Proposer to
execute a contract which contains the mandatory material terms and conditions contained in the
SOLICITATION, shall be grounds for deeming the Proposer and/or the Proposer’s bid/proposal non-
responsive.

If applicable, the Proposer to whom award is made shall execute a written contract prior to award by the
City Commission. If the Proposer to whom the first award is made fails to enter into a contract as herein
provided, the Contract may be let to the next highest ranked Proposer who is responsible and responsive
in the opinion of the City.

10.16.BASIS FOR AWARD, EVALUATION CRITERIA AND QUESTIONS

The qualification of bid/proposal responders on this project will be considered in making the award. The
City is not obligated to accept any bid/proposal if deemed not in the best interest of the City to do so. The
City shall make award to a qualified proposer based on fees submitted and responses to this
SOLICITATION.

Failure to include in the bid/proposal all information outlined herein may be cause for rejection of the
bid/proposal.

The City reserves the right to accept or reject any and all bids/proposals, in whole or in part, as determined
to be in the best interest of the City in its sole discretion.

The City reserves the right to waive any informalities or irregularities in bids/proposals.

The City reserves the right to negotiate separately the terms and conditions or all or any part of the
bids/proposals as deemed to be in the City’s best interest in its sole discretion.
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Information and/or factors gathered during interviews, negotiations and any reference checks, and any
other information or factors deemed relevant by the City, shall be utilized in the final award. The final
award of a contract is subject to approval by the City Commission.

10.17.AGREEMENT

An agreement shall be sent to the awarded proposer to be signed, witnessed, and returned to the City for
execution. The City will provide a copy of the fully executed agreement to the awarded proposer.

10.18.NOTICE TO PROCEED

A signed purchase order, blanket purchase order or fully executed agreement will be the Proposer's
authorization to proceed and may substitute for a "Notice to Proceed" form.

10.19.BID PROTESTS

The City shall provide notice of its intent to award or reject to all proposers by posting such notice on the
City’s website.

After a notice of intent to award a contract is posted, any actual or prospective proposer who is aggrieved
in connection with the pending award of the contract or any element of the process leading to the award
of the contract may protest to the Director of Procurement Services. A protest must be filed within five
business days after posting or any right to protest is forfeited. The protest must be in writing, must identify
the name and address of the protester, and must include a factual summary of, and the basis for, the
protest. Filing shall be considered complete when the protest, including a deposit, is received by the
Procurement Services Division. Failure to file a protest within the time-frame specified herein shall
constitute a full waiver of all rights to protest the City’s decision regarding the award.

The written protest shall state in detail the specific facts and law or ordinance upon which the protest of
the proposed award is based, and shall include all pertinent documents.

A written protest may not challenge the relative weight of evaluation criteria or a formula for assigning
points.

Upon receipt of a formal written protest, the City shall stop award proceedings until resolution of the
protest; unless it has been determined that the award of the contract without delay is necessary to protect
substantial interests of the City.

Any and all costs incurred by a protesting party in connection with a bid protest shall be the sole
responsibility of the protesting party.

Upon receipt of a protest of the pending award of a contract, a copy of the protest shall promptly be
forwarded to the City Attorney. The City Attorney shall thereupon review the charge to determine its
sufficiency, including whether the protest was timely filed. If upon review the City Attorney determines
that the charge is insufficient, the City Attorney may issue a summary dismissal of the protest. If upon
review the City Attorney determines that the charge is sufficient, a hearing of the protest committee shall
be scheduled.
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A protest committee shall have the authority to review, settle and resolve the protest. The committee
shall consist of three members appointed by the City Manager. The committee’s review shall be informal.

If the protest committee determines that the pending award of a contract or any element of the process
leading to the award involved a significant violation of law or applicable rule or regulation, all steps
necessary and proper to correct the violation shall be taken. If the committee determines that the protest
is without merit,

The Director shall promptly issue a decision in writing stating the reason for the decision and furnish a
copy to the protester and any other interested party, and the process leading to the award shall proceed.

10.20.PREPARATION OF BIDS/PROPOSALS

Bids/proposals shall be prepared in accordance with the bid/proposal response format. Bids/proposals
not complying with this format may be considered non-responsive and may be removed from
consideration on this basis.

Requirements for Signing Bid/Proposal:

A. Each proposer, by making a bid/proposal, represents that this document has been read and is
fully understood.

B. The bid/proposal must be signed in ink by an individual authorized to legally bind the person,
partnership, company, or corporation submitting the bid/proposal.

C. All manual signatures must have the name typed directly under the line of the signature.

D. The above requirements apply to all SOLICITATION addenda.

10.21.EXAMINATION OF BID/PROPOSAL DOCUMENTS

Before submitting a bid/proposal, each Proposer must: examine the bid/proposal Documents thoroughly;
consider federal, state and local laws, ordinances, rules and regulations that may in any manner affect
cost, progress, performance, or provision of the commodities and/or services; study and carefully
correlate Proposer’s observations with the bid/proposal Documents, and notify the City’s agent of all
conflicts, errors and discrepancies in the bid/proposal Documents.

The submission of a bid/proposal will constitute an incontrovertible representation by the Proposer, that
the Proposer has complied with every requirement of this SOLICITATION, that without exception, the
bid/proposal is premised upon performing the services and/or furnishing the commodities and materials
in accordance with such means, methods, techniques, sequences or procedures as may be indicated in or
required by the bid/proposal Documents, and that the bid/proposal Documents are sufficient in scope
and detail to indicate and convey understanding of all terms and conditions of performance and furnishing
of the goods and/or services.

10.22.PUBLIC RECORDS LAW

If applicable, for each public agency contract for services, the Proposer is required to comply with F.S.
119.0701, which includes the following:
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A. Keep and maintain public records that ordinarily and necessarily would be required by the public
agency in order to perform the service.

B. Provide the public with access to public records on the same terms and conditions that the
public agency would provide the records and at a cost that does not exceed the cost provided in
F.S. Chapter 119 or as otherwise provided by law.

C. Ensure that public records that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by law.

D. Meet all requirements for retaining public records and transfer, at no cost, to the public agency,
all public records in possession of the proposer upon termination of the contract and destroy
any duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. All records stored electronically must be provided to the public agency
in a format that is compatible with the information technology systems of the public agency.

Public records may be inspected and examined by anyone desiring to do so, at a reasonable time, under
reasonable conditions, and under supervision by the custodian of the public record. Sealed Bids/proposals
become subject to the public records disclosure requirements of F.S. Chapter 119, notwithstanding a
proposers' request to the contrary, at the time the City provides notice of a decision or intended decision,
or 30 days after the bid/proposal opening, whichever is earlier.

Financial statements submitted in response to a request by the City may be confidential and exempt from
disclosure.

Data processing software obtained under a licensing agreement which prohibits its disclosure may also
exempt.

Proposers are hereby notified and agree that all information submitted as part of, or in support of
SOLICITATION submittals will be available for public inspection after opening of SOLICITATION in
compliance with Chapter 119 of the Florida Statutes. The proposer shall not, unless required as part of
this SOLICITATION, submit any information in response to this invitation which the proposer considers to
be a trade secret, proprietary or confidential. The submission, not required as part of this this
SOLICITATION, of any information to the City in connection with this invitation shall be deemed
conclusively to be a waiver of any trade secret or other protection, which would otherwise be available
to the proposer.

10.23.INFORMATION

For information concerning procedure for responding to this Solicitation (SOLICITATION), contact the
Point of Contact in the #INTRODUCTION section. Such contact shall be for clarification purposes only. It is
preferred that all other questions be submitted in writing via the Portal at least 10 calendar days prior
to the bid/proposal due/opening date.
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10.24.BIDS/PROPQOSALS

The bid/proposal must be signed by one duly authorized to do so and in cases where the bid/proposal is
signed by a deputy or subordinate, the principal’s proper written grant of authority to such deputy or
subordinate must accompany the bid/proposal.

Bids/proposals by corporations must be executed in the corporate name by the President or other
corporate officers accompanied by evidence of authority to sign. The corporate address and state of
incorporation must be shown below the signature.

Bids/proposals by partnerships must be executed in the partnership name and signed by a general partner
whose title must appear under the signature and the official address of the partnership must be shown
below the signature.

10.25.MODIFICATION AND WITHDRAWAL OF BIDS/PROPOSALS

Bids/proposals must be modified or withdrawn electronically via the Portal. A request for withdrawal or
a modification must be via the Portal by a person duly authorized to do so. Withdrawal of a bid/proposal
will not prejudice the rights of a Proposer to submit a new bid/proposal prior to the bid/proposal date
and time. Except where provided in the following paragraph no bid/proposal may be withdrawn or
modified after expiration of the period for receiving bids/proposals.

If, within twenty-four (24) hours after bids/proposals are opened, any Proposer files a duly signed written
notice with the City and within five (5) calendar days thereafter demonstrates to the reasonable
satisfaction of the City by clear and convincing evidence that there was a material and substantial mistake
in the preparation of its bid/proposal, or that the mistake is clearly evident on the face of the bid/proposal
but the intended correct bid/proposal is not similarly evident, then the Proposer may withdraw its
bid/proposal and the bid/proposal Security will be returned.

10.26.REJECTION OF BIDS/PROPOSALS

To the extent permitted by applicable state and federal laws and regulations, the City reserves the right
to reject any and all bids/proposals, to waive any and all informalities, irregularities and technicalities not
involving price, time or changes in the commodities and/or services, and the right to disregard all
nonconforming, non-responsive, unbalanced or conditional bids/proposals. Bids/proposals will be
considered irregular and may be rejected if they show serious omissions, alterations in form, additions
not called for, conditions or unauthorized alterations or irregularities of any kind.

The City also reserves the right to waive minor technical defects in a bid/proposal. The City reserves the
right to determine, in its sole discretion, whether any aspect of a bid/proposal satisfies the criteria
established in this Solicitation.

The City reserves the right to reject the bid/proposal of any Proposer if the City believes that it would not
be in the best interest of the City to make an award to that Proposer, whether because the bid/proposal
is not responsive or the Proposer is unqualified or of doubtful financial ability or fails to meet any other
pertinent standard or criterion established by City.

The foregoing reasons for rejection of bids/proposals are not intended to be exhaustive.
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10.27.0PEN END CONTRACT

No guarantee is expressed or implied as to the total quantity of commodities/services to be purchased
under any open end contract. Estimated quantities will be used for bid/proposal comparison purposes
only. The City reserves the right to issue purchase orders as and when required, or a blanket purchase
order and release partial quantities as and when required or any combination of the preceding.

ORDERING: The CITY reserves the right to purchase commodities/services specified herein through
Contracts established by other governmental agencies or through separate procurement actions due to
unique or special needs. If an urgent delivery is required within a period shorter than the delivery time
specified in the contract, and if the seller is unable to comply therewith, the City reserves the right to
obtain such delivery from others without penalty or prejudice to the City or to the Proposer.

10.28.AUDIT RIGHTS

The City reserves the right to audit the records of the successful Proposer for the commodities and/or
services provided under the Contract at any time during the performance and term of the Contract and
for a period of three (3) years after completion and acceptance by the City. If required by the City, the
successful Proposer agrees to submit to an audit by an independent certified public accountant selected
by the City. The successful Proposer shall allow the City to inspect, examine and review the records of the
successful Proposer in relation to this contract at any and all times during normal business hours during
the term of the Contract.

10.29.LOCAL, STATE AND FEDERAL COMPLIANCE REQUIREMENTS

The Proposer shall comply with all local, state and federal directives, orders and laws as applicable to this
SOLICITATION and subsequent contract(s) including, but not limited to:

A. Equal Employment Opportunity (EEO), in compliance with Executive Order 11246 as amended
and applicable to this contract.

B. All manufactured items and fabricated assemblies shall comply with applicable requirements of
the Occupation Safety and Health Act of 1970 as amended, and be in compliance with Chapter
442, Florida Statutes. Any toxic substance listed in Section 38F-41.03 of the Florida
Administrative Code delivered as a result of this order must be accompanied by a completed
Material Safety Data Sheet (MSDS).

C. The Immigration and Nationality Act prohibits (i) the employment of an unauthorized alien
when the employer knows the individual is an unauthorized alien and (ii) the employment of an
individual without complying with the requirements of the federal employment verification
system. If a proposer commits either of these violations, such violation shall be cause for
unilateral cancellation of the contract.

D. This Section applies only to any contract for goods or services of $1 million or more: The
Proposer certifies that it is not on the Scrutinized Companies with Activities in Sudan List or the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List and that it does

not have business operations in Cuba or Syria as provided in section 287.135, Florida Statutes
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(2011), as may be amended or revised. The City may terminate this Contract at the City’s option
if the Proposer is found to have submitted a false certification as provided under subsection (5)
of section 287.135, Florida Statutes (2011), as may be amended or revised, or been placed on
the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List or has engaged in business operations in Cuba
or Syria, as defined in Section 287.135, Florida Statutes (2011), as may be amended or revised.

10.30.FRAUD AND MISREPRESENTATION

Any individual, corporation or other entity that attempts to meet its contractual obligations with the City
through fraud, misrepresentation or material misstatement, may be debarred from doing business with
the City. The City as further sanction may terminate or cancel any other contracts with such individual,
corporation or entity. Such individual or entity shall be responsible for all direct or indirect costs associated
with termination or cancellation, including attorney’s fees.

10.31.DEBARRED OR SUSPENDED BIDDERS OR PROPOSERS

The proposer certifies, by submission of a response to this solicitation, that neither it nor its principals and
subproposers are presently debarred or suspended by any Federal department or agency.

10.32.COLLUSION

More than one bid/proposal received for the same work from an individual, firm, partnership, corporation
or association under the same or different names will not be considered. Reasonable grounds for believing
that any Proposer is interested in more than one bid/proposal for the same work will cause the rejection
of such bin which the Proposer is interested. If there are reasonable grounds for believing that collusion
exists among the Proposers, the bids/proposals of participants in such collusion will not be considered.

10.33.COPELAND "ANTI-KICKBACK"

The Proposer and all subproposers will comply with the Copeland Anti-Kickback Act (18 U.S.C. 874) as
supplemented in Department of Labor regulations (29 CFR Part 3).

10.34.FORCE MAJEURE

The Agreement which is awarded to the successful proposer may provide that the performance of any act
by the City or Proposer hereunder may be delayed or suspended at any time while, but only so long as,
either party is hindered in or prevented from performance by acts of God, the elements, war, rebellion,
strikes, lockouts or any cause beyond the reasonable control of such party, provided however, the City
shall have the right to provide substitute service from third parties or City forces and in such event the
City shall withhold payment due the Proposer for such period of time. If the condition of force majeure
exceeds a period of 14 days the City may, at its option and discretion, cancel or renegotiate this
Agreement.
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10.35.PUBLIC ENTITY CRIMES

A person or affiliate who has been placed on the convicted vendor list following a conviction for a public
entity crime may not submit a proposal on a contract to provide any goods or services to a public entity,
may not submit a proposal on a contract with a public entity for the construction or repair of a public
building or public work, may not submit bids on leases of real property to a public entity, may not be
awarded or perform work as a proposer, supplier, subproposer, or consultant under a contract with any
public entity, and may not transact business with any public entity in excess of the threshold amount
provided in Florida Statutes, Section 287.017, for CATEGORY TWO for a period of 36 months from the date
of being placed on the convicted vendor list.

10.36.DRUG-FREE WORKPLACE PROGRAM

Preference shall be given to businesses with drug-free workplace programs. Whenever two or more
bids/proposals which are equal with respect to price, quality, and service are received by the State or by
any political subdivision for the procurement of commodities or contractual services, a bid/proposal
received from a business that certifies that it has implemented a drug-free workplace program shall be
given preference in the award process. Established procedures for processing tie bids/proposals will be
followed if none of the tied vendors have a drug-free workplace program.

10.37.SOLICITATION, GIVING, AND ACCEPTANCE OF GIFTS POLICY

Proposer shall sign and submit the attached form indicating understanding and compliance with the City's
and State's policies prohibiting solicitation and acceptance of gifts by public officers, employees and
candidates. Failure to submit the signed form will result in your bid/proposal being declared non-
responsive; provided, however, that a responsible proposer whose bid/proposal would be responsive but
for the failure to submit the signed form in its bid/proposal may be given the opportunity to submit the
form to the City within five calendar days after notification by the City, if this is determined to be in the
best interest of the City.

10.38.CONFLICT OF INTEREST

The Proposer represents that:

No officer, director, employee, agent, or other consultant of the City or a member of the immediate family
or household of the aforesaid has directly or indirectly received or been promised any form of benefit,
payment or compensation, whether tangible or intangible, in connection with the grant of this Agreement.

There are no undisclosed persons or entities interested with the Proposer in this Agreement. This
Agreement is entered into by the Proposer without any connection with any other entity or person making
a bid/proposal for the same purpose, and without collusion, fraud or conflict of interest. No elected or
appointed officer or official, director, employee, agent or other consultant of the City, or of the State of
Florida (including elected and appointed members of the legislative and executive branches of
government), or member of the immediate family or household of any of the aforesaid:

A. s interested on behalf of or through the Proposer directly or indirectly in any manner
whatsoever in the execution or the performance of this Agreement, or in the services, supplies
or work, to which this Agreement relates or in any portion of the revenues; or
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B. Is an employee, agent, advisor, or consultant to the Proposer or to the best of the Proposer’s
knowledge, any subproposer or supplier to the Proposer.

Neither the Proposer nor any officer, director, employee, agent, parent, subsidiary, or affiliate of the
Proposer shall have an interest which is in conflict with the Proposer’s faithful performance of its
obligations under this Agreement; provided that the City, in its sole discretion, may consent in writing to
such a relationship, and provided the Proposer provides the City with a written notice, in advance, which
identifies all the individuals and entities involved and sets forth in detail the nature of the relationship and
why it is in the City's best interest to consent to such relationship.

The provisions of this Article are supplemental to, not in lieu of, all applicable laws with respect to conflict
of interest. In the event there is a difference between the standards applicable under this Agreement and
those provided by statute, the stricter standard shall apply.

In the event the Proposer has no prior knowledge of a conflict of interest as set forth above and acquires
information which may indicate that there may be an actual or apparent violation of any of the above, the
Proposer shall promptly bring such information to the attention of the City's Project Manager. The
Proposer shall thereafter cooperate with the City's review and investigation of such information, and
comply with the instructions the Proposer receives from the Project Manager in regard to remedying the
situation.

10.39.DISCRIMINATION

Any entity or affiliate who has been placed on the discriminatory vendor list may not submit a
bid/proposal on a contract to provide goods or services to a public entity, may not submit a bid/proposal
on a contract with a public entity for construction or repair of a public building or public work, may not
submit bids/proposals on leases of real property to a public entity, may not award or perform work as a
proposer, supplier, subproposer, or consultant under contract with any public entity, and may not transact
business with any public entity.

10.40.ADVICE OF OMISSION OR MISSTATEMENT

In the event it is evident to a Vendor responding to this SOLICITATION that the City has omitted or
misstated a material requirement to this SOLICITATION and/or the services required by this SOLICITATION,
the responding Vendor shall advise the contact identified in the SOLICITATION Clarifications and
Questions section above of such omission or misstatement.

10.41.CONFIDENTIAL INFORMATION

Information contained in the Vendor’s bid/proposal that is company confidential must be clearly
identified in the bid/proposal itself. The City will be free to use all information in the Vendor's bid/proposal
for the City’s purposes, in accordance with State Law. Vendor bids/proposals shall remain confidential for
30 days or until a notice of intent to award is posted, which is sooner. The Vendor understands that any
material supplied to the City may be subject to public disclosure under the Public Records Law.

10.42.GOVERNING LAW

This Contract, including appendices, and all matters relating to this Contract (whether in contract, statute,
tort (such as negligence), or otherwise) shall be governed by, and construed in accordance with, the laws
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of the State of Florida. This shall apply notwithstanding such factors which include, but are not limited to,
the place where the contract is entered into, the place where the accident occurs and not withstanding
application of conflicts of law principles.

10.43.LITIGATION VENUE

The parties waive the privilege of venue and agree that all litigation between them in the state courts shall
take place in Broward County, Florida and that all litigation between them in the federal courts shall take
place in the Southern District of Florida.

10.44.SOVEREIGN IMMUNITY

Nothing in this agreement shall be interpreted or construed to mean that the city waives its common law
sovereign immunity or the limits of liability set forth in Section 768.28, Florida Statute.

10.45.SURVIVAL

The parties acknowledge that any of the obligations in this Agreement will survive the term, termination
and cancellation hereof. Accordingly, the respective obligations of the Proposer and the City under this
Agreement, which by nature would continue beyond the termination, cancellation or expiration thereof,
shall survive termination, cancellation or expiration hereof.

10.46.INDEMNIFICATION AND HOLD HARMLESS AGREEMENT

The Contractor shall indemnify and hold harmless the City of Hollywood and its officers, employees,
agents and instrumentalities from any and all liability, losses or damages. In addition, the City shall be
entitled to attorney’s fees and costs of defense, which the City of Hollywood, or its officers, employees,
agents or instrumentalities may incur as a result of claims, demands, suits, causes of actions or
proceedings of any kind or nature arising out of, relating to or resulting from the performance of this
project by the awarded proposer or its employees, agents, servants, partners, principals or
subcontractors. Furthermore, the awarded proposer shall pay all claims and losses in connection
therewith and shall investigate and defend all claims, suits or actions of any kind of nature in the name of
the City of Hollywood, where applicable, including appellate proceedings, and shall pay all costs,
judgments, and attorney’s fees which may issue thereon. The awarded proposer expressly understands
and agrees that any insurance protection required by the resulting agreement or otherwise provided by

the awarded proposer shall cover the City of Hollywood, its officers, employees, agents and
instrumentalities and shall include claims for damages resulting from and/or caused by the negligence,
recklessness or intentional wrongful misconduct of the Contractor and persons employed by or utilized
by the Contractor in the performance of the contract.

10.47.PATENT AND COPYRIGHT INDEMNIFICATION

The Proposer warrants that all deliverables furnished hereunder, including but not limited to: services,
equipment programs, documentation, software, analyses, applications, methods, ways, processes, and
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the like, do not infringe upon or violate any patent, copyrights, service marks, trade secret, or any other
third party proprietary rights.

The Proposer shall be liable and responsible for any and all claims made against the City for infringement
of patents, copyrights, service marks, trade secrets or any other third party proprietary rights, by the use
or supplying of any programs, documentation, software, analyses, applications, methods, ways,
processes, and the like, in the course of performance or completion of, or in any way connected with, the
work, or the City's continued use of the deliverables furnished hereunder. Accordingly, the Proposer, at
its own expense, including the payment of attorney's fees, shall indemnify, and hold harmless the City and
defend any action brought against the City with respect to any claim, demand, and cause of action, debt,
or liability.

In the event any deliverable or anything provided to the City hereunder, or a portion thereof, is held to
constitute an infringement and its use is or may be enjoined, the Proposer shall have the obligation, at
the City's option, to (i) modify, or require that the applicable subproposer or supplier modify, the alleged
infringing item(s) at the Proposer’s expense, without impairing in any respect the functionality or
performance of the item(s), or (ii) procure for the City, at the Proposer's expense, the rights provided
under this Agreement to use the item(s).

The Proposer shall be solely responsible for determining and informing the City whether a prospective
supplier or subproposer is a party to any litigation involving patent or copyright infringement, service
mark, trademark, violation, or proprietary rights claims or is subject to any injunction which may prohibit
it from providing any deliverable hereunder. The Proposer shall enter into agreements with all suppliers
and subproposers at the Proposer's own risk. The City may reject any deliverable that it believes to be the
subject of any such litigation or injunction, or if, in the City's judgment, use thereof would delay the work
or be unlawful.

The Proposer shall not infringe any copyright, trademark, service mark, trade secrets, patent rights, or
other intellectual property rights in the performance of the work.

10.48.ADVERTISING

Vendor shall not advertise or publish the fact that the City has placed this order without prior written
consent from the City, except as may be necessary to comply with a proper request for information from
an authorized representative of a governmental unit or agency.

10.49.DISCLAIMER

The Hollywood may, in its sole discretion, accept or reject, in whole or in part, for any reason whatsoever
any or all bids/proposals; re-advertise this SOLICITATION, postpone or cancel at any time this
SOLICITATION process; or, waive any formalities of or irregularities in the bid/proposal process.
Bids/proposals that are not submitted on time and/or do not conform to the City of Hollywood’s
requirements will not be considered. After all bids/proposals are analyzed, organization(s) submitting
bid/proposal that appear, solely in the opinion of the City of Hollywood, to be the most competitive, shall
be submitted to the City of Hollywood’s City Commission, and the final selection will be made shortly
thereafter with a timetable set solely by the City of Hollywood. The selection by the City of Hollywood
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shall be based on the bid/proposal, which is, in the sole opinion of the City Commission of the City of
Hollywood, in the best interest of the City of Hollywood. The issuance of this SOLICITATION constitutes
only an invitation to make a bid/proposal to the City of Hollywood. The City of Hollywood reserves the
right to determine, in its sole discretion, whether any aspect of the bid/proposal satisfies the criteria
established by the City. In all cases the City of Hollywood shall have no liability to any proposer for any
costs or expense incurred in connection with this bid/proposal or otherwise.

10.50.TRADEMARKS

The City warrants that all trademarks the City requests the Vendor to affix to articles purchased are those
owned by the City and it is understood that the Vendor shall not acquire or claim any rights, title, or
interest therein, or use any of such trademarks on any articles produced for itself or anyone other than
the City.

10.51.RIGHT TO REQUEST ADDITIONAL INFORMATION

The City reserves the right to request any additional information that might be deemed necessary during
the evaluation process.

10.52.PROPOSAL PREPARATION COSTS

The Vendor is responsible for any and all costs incurred by the Vendor or his/her subproposers in
responding to this solicitation.

10.53.DESIGN COSTS

The successful Vendor shall be responsible for all design, information gathering, and required
programming to achieve a successful implementation. This cost must be included in the base
bid/proposal.

10.54.ADDITIONAL CHARGES

No additional charges, other than those listed on the price breakdown sheets, shall be made. Prices
quoted will include verification/coordination of order, all costs for shipping, delivery to all sites,
unpacking, setup, installation, operation, testing, cleanup, training and Vendor travel charges.

10.55.RIGHTS TO PERTINENT MATERIALS

All responses, inquires, and correspondence relating to this SOLICITATION and all reports, charts, displays,
schedules, exhibits and other documentation produced by the Vendor that are submitted as part of the
bid/proposal shall become the property of the City upon receipt, a part of a public record upon opening,
and will not be returned.

10.56.INSURANCE REQUIREMENTS

See insurance requirements in the main solicitation document.
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10.57.NATURE OF THE AGREEMENT

The Agreement incorporates and includes all negotiations, correspondence, conversations, agreements,
and understandings applicable to the matters contained in the Agreement. The parties agree that there
are no commitments, agreements, or understandings concerning the subject matter of the Agreement
that are not contained in the Agreement, and that the Agreement contains the entire agreement between
the parties as to all matters contained herein. Accordingly, it is agreed that no deviation from the terms
hereof shall be predicated upon any prior representations or agreements, whether oral or written. It is
further agreed that any oral representations or modifications concerning this Agreement shall be of no
force or effect, and that the Agreement may be modified, altered or amended only by a written
amendment duly executed by both parties hereto or their authorized representatives.

The Proposer shall provide the services set forth in the Scope of Services, and render full and prompt
cooperation with the City in all aspects of the services performed hereunder.

The Proposer acknowledges that the Agreement requires the performance of all things necessary for or
incidental to the effective and complete performance of all work and services under this Contract. All
things not expressly mentioned in the Agreement but necessary to carrying out its intent are required by
the Agreement, and the Proposer shall perform the same as though they were specifically mentioned,
described and delineated.

The Proposer shall furnish all labor, materials, tools, supplies, and other items required to perform the
work and services that are necessary for the completion of this Contract. All work and services shall be
accomplished at the direction of and to the satisfaction of the City's Project Manager.

The Proposer acknowledges that the City shall be responsible for making all policy decisions regarding the
Scope of Services. The Proposer agrees to provide input on policy issues in the form of recommendations.

The Proposer agrees to implement any and all changes in providing services hereunder as a result of a
policy change implemented by the City. The Proposer agrees to act in an expeditious and fiscally sound
manner in providing the City with input regarding the time and cost to implement said changes and in
executing the activities required to implement said changes.

10.58.AUTHORITY OF THE CITY’S PROJECT MANAGER

The Proposer hereby acknowledges that the City’s Project Manager will determine in the first instance all
guestions of any nature whatsoever arising out of, under, or in connection with, or in any way related to
or on account of, this Agreement including without limitations: questions as to the value, acceptability
and fitness of the services; questions as to either party's fulfillment of its obligations under the Contract;
negligence, fraud or misrepresentation before or subsequent to acceptance of the Bid/proposal;
guestions as to the interpretation of the Scope of Services; and claims for damages, compensation and
losses.

The Proposer shall be bound by all determinations or orders and shall promptly obey and follow every
order of the Project Manager, including the withdrawal or modification of any previous order and
regardless of whether the Proposer agrees with the Project Manager's determination or order. Where
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orders are given orally, they will be issued in writing by the Project Manager as soon thereafter as is
practicable.

The Proposer must, in the final instance, seek to resolve every difference concerning the Agreement with
the Project Manager. In the event that the Project Manager and the Proposer are unable to resolve their
difference, the Proposer may initiate a dispute in accordance with the procedures set forth in the section
below. Exhaustion of these procedures shall be a condition precedent to any lawsuit permitted hereunder.

In the event of such dispute, the parties to this Agreement authorize the City Manager or designee, who
may not be the Project Manager or anyone associated with this Project, acting personally, to decide all
qguestions arising out of, under, or in connection with, or in any way related to or on account of the
Agreement (including but not limited to claims in the nature of breach of contract, fraud or
misrepresentation arising either before or subsequent to execution hereof) and the decision of each with
respect to matters within the City Manager's purview as set forth above shall be conclusive, final and
binding on the parties. Any such dispute shall be brought, if at all, before the City Manager within 10 days
of the occurrence, event or act out of which the dispute arises.

The City Manager may base this decision on such assistance as may be desirable, including advice of
experts, but in any event shall base the decision on an independent and objective determination of
whether the Proposer’s performance or any deliverable meets the requirements of this Agreement and
any specifications with respect thereto set forth herein. The effect of any decision shall not be impaired
or waived by any negotiations or settlements or offers made in connection with the dispute, whether or
not the City Manager participated therein, or by any prior decision of others, which prior decision shall be
deemed subject to review, or by any termination or cancellation of the Agreement. All such disputes shall
be submitted in writing by the Proposer to the City Manager for a decision, together with all pertinent
information in regard to such questions, in order that a fair and impartial decision may be made. The
parties agree that whenever the City Manager is entitled to exercise discretion or judgment or to make a
determination or form an opinion pursuant to the provisions of this Article, such action shall be deemed
fair and impartial when exercised or taken. The City Manager shall render a decision in writing and deliver
a copy of the same to the Proposer. Except as such remedies may be limited or waived elsewhere in the
Agreement, the Proposer reserves the right to pursue any remedies available under law after exhausting
the provisions of this Article.

10.59.MUTUAL OBLIGATIONS

This Agreement, including attachments and appendices to the Agreement, shall constitute the entire
Agreement between the parties with respect hereto and supersedes all previous communications and
representations or agreements, whether written or oral, with respect to the subject matter hereof unless
acknowledged in writing by the duly authorized representatives of both parties.

Nothing in this Agreement shall be construed for the benefit, intended or otherwise, of any third party
that is not a parent or subsidiary of a party or otherwise related (by virtue of ownership control or
statutory control) to a party.

In those situations where this Agreement imposes an indemnity or defense obligation on the Proposer,
the City may, at its expense, elect to participate in the defense if the City should so choose. Furthermore,
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the City may at its own expense defend or settle any such claims if the Proposer fails to diligently defend
such claims, and thereafter seek indemnity for costs and attorney’s fees from the Proposer.

10.60.SUBCONTRACTUAL RELATIONS

If the Proposer will cause any part of this Agreement to be performed by a subproposer, the provisions of
this Contract will apply to such subproposer and its officers, agents and employees in all respects as if it
and they were employees of the Proposer; and the Proposer will not be in any manner thereby discharged
from its obligations and liabilities hereunder, but will be liable hereunder for all acts and negligence of the
subproposer, its officers, agents, and employees, as if they were employees of the Proposer. The services
performed by the subproposer will be subject to the provisions hereof as if performed directly by the
Proposer.

The Proposer, before making any subcontract for any portion of the services, will state in writing to the
City the name of the proposed subproposer, the portion of the services which the subproposer is to do,
the place of business of such subproposer, and such other information as the City may require. The City
will have the right to require the Proposer not to award any subcontract to a person, firm or corporation
disapproved by the City.

Before entering into any subcontract hereunder, the Proposer will inform the subproposer fully and
completely of all provisions and requirements of this Agreement relating either directly or indirectly to
the services to be performed. Such services performed by such subproposer will strictly comply with the
requirements of this Contract.

In order to qualify as a subproposer satisfactory to the City, in addition to the other requirements herein
provided, the subproposer must be prepared to prove to the satisfaction of the City that it has the
necessary facilities, skill and experience, and ample financial resources to perform the services in a
satisfactory manner. To be considered skilled and experienced, the subproposer must show to the
satisfaction of the City that it has satisfactorily performed services of the same general type which are
required to be performed under this Agreement.

The City shall have the right to withdraw its consent to a subcontract if it appears to the City that the
subcontract will delay, prevent, or otherwise impair the performance of the Proposer's obligations under
this Agreement. All subproposers are required to protect the confidentiality of the City and City's
proprietary and confidential information. The Proposer shall furnish to the City copies of all subcontracts
between the Proposer and subproposers and suppliers hereunder. Within each such subcontract, there
shall be a clause for the benefit of the City permitting the City to request completion of performance by
the subproposer of its obligations under the subcontract, in the event the City finds the Proposer in breach
of its obligations, and the option to pay the subproposer directly for the performance by such
subproposer. The foregoing shall neither convey nor imply any obligation or liability on the part of the City
to any subproposer hereunder as more fully described herein.

10.61.PROMPT PAYMENT: LATE PAYMENTS BY PROPOSER TO SUBPROPOSER AND
MATERIAL SUPPLIERS; PENALTY:

When a proposer receives from the City of Hollywood any payment for contractual services, commodities,
materials, supplies, or construction contracts, the proposer shall pay such moneys received to each
subproposer and material supplier in proportion to the percentage of work completed by each
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subproposer and material supplier at the time of receipt. If the proposer receives less than full payment,
then the proposer shall be required to disburse only the funds received on a pro rata basis to the
subproposers and materials Suppliers, each receiving a prorated portion based on the amount due on the
payment. If the proposer without reasonable cause fails to make payments required by this section to
subproposers and material suppliers within fifteen (15) working days after the receipt by the proposer of
full or partial payment, the proposer shall pay to the subproposers and material suppliers a penalty in the
amount of one percent (1%) of the amount due, per month, from the expiration of the period allowed
herein for payment. Such penalty shall be in addition to actual payments owed. Retainage is also subject
to the prompt payment requirement and must be returned to the subproposer or material supplier whose
work has been completed, even if the prime contract has not been completed. The Proposer shall include
the above obligation in each subcontract it signs with a subproposer or material suppler.

10.62.TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK

The City may terminate this Agreement if an individual or corporation or other entity attempts to meet
its contractual obligation with the City through fraud, misrepresentation or material misstatement.

The City may, as a further sanction, terminate or cancel any other contract(s) that such individual or
corporation or other entity has with the City. Such individual, corporation or other entity shall be
responsible for all direct and indirect costs associated with such termination or cancellation, including
attorney’s fees.

The foregoing notwithstanding, any individual, corporation or other entity which attempts to meet its
contractual obligations with the City through fraud, misrepresentation or material misstatement may be
debarred from City contracting in accordance with the City debarment procedures. The Proposer may be
subject to debarment for failure to perform and any other reasons related to the proposer’s breach or
failure of satisfactory performance.

In addition to cancellation or termination as otherwise provided in this Agreement, the City may at any
time, in its sole discretion, with or without cause, terminate this Agreement by written notice to the
Proposer and in such event:

The Proposer shall, upon receipt of such notice, unless otherwise directed by the City:
A. Stop work on the date specified in the notice ("the Effective Termination Date");

B. Take such action as may be necessary for the protection and preservation of the City's materials
and property;

C. Cancel orders;

D. Assign to the City and deliver to any location designated by the City any non-cancelable orders
for deliverables that are not capable of use except in the performance of this Agreement and
which have been specifically developed for the sole purpose of this Agreement and not
incorporated in the services;

E. Take no action which will increase the amounts payable by the City under this Agreement.
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In the event that the City exercises its right to terminate this Agreement pursuant to this Article, the
Proposer will be compensated as stated in the payment articles herein, for the:

A. Portion of the services completed in accordance with the Agreement up to the Effective
Termination Date; and

B. Non-cancelable deliverables that are not capable of use except in the performance of this
Agreement and which have been specifically developed for the sole purpose of this Agreement

but not incorporated in the services.
All compensation pursuant to this Article is subject to audit.

10.63.EVENT OF DEFAULT

An Event of Default shall mean a breach of this Agreement by the Proposer. Without limiting the generality
of the foregoing and in addition to those instances referred to herein as a breach, an Event of Default,
shall include the following:

A. The Proposer has not delivered deliverables on a timely basis;

B. The Proposer has refused or failed, except in any case for which an extension of time is
provided, to supply enough properly skilled staff personnel;

C. The Proposer has failed to make prompt payment to subproposers or suppliers for any services;

D. The Proposer has become insolvent (other than as interdicted by the bankruptcy laws), or has
assigned the proceeds received for the benefit of the Proposer's creditors, or the Proposer has
taken advantage of any insolvency statute or debtor/creditor law or if the Proposer's affairs
have been put in the hands of a receiver;

E. The Proposer has failed to obtain the approval of the City where required by this Agreement;

F. The Proposer has failed to provide "adequate assurances" as required under subsection "B"
below; and

G. The Proposer has failed in the representation of any warranties stated herein.

When, in the opinion of the City, reasonable grounds for uncertainty exist with respect to the Proposer's
ability to perform the services or any portion thereof, the City may request that the Proposer, within the
time frame set forth in the City's request, provide adequate assurances to the City, in writing, of the
Proposer's ability to perform in accordance with terms of this Agreement. Until the City receives such
assurances the City may request an adjustment to the compensation received by the Proposer for portions
of the services which the Proposer has not performed. In the event that the Proposer fails to provide to
the City the requested assurances within the prescribed time frame, the City may:

A. Treat such failure as a repudiation of this Agreement;

B. Resort to any remedy for breach provided herein or at law, including but not limited to, taking
over the performance of the services or any part thereof either by itself or through others.
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In the event the City shall terminate this Agreement for default, the City or its designated representatives
may immediately take possession of all applicable equipment, materials, products, documentation,
reports and data.

10.64.REMEDIES IN THE EVENT OF DEFAULT

If an Event of Default occurs, the Proposer shall be liable for all damages resulting from the default,
including but not limited to:

A. Lost revenues;

B. The difference between the cost associated with procuring services hereunder and the amount
actually expended by the City for procurement of services, including procurement and
administrative costs; and,

C. Such other damages that the City may suffer.

The Proposer shall also remain liable for any liabilities and claims related to the Proposer’s default. The
City may also bring any suit or proceeding for specific performance or for an injunction.

10.65.BANKRUPTCY

The City reserves the right to terminate this contract if, during the term of any contract the Proposer has
with the City, the Proposer becomes involved as a debtor in a bankruptcy proceeding, or becomes involved
in a reorganization, dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all
or a substantial portion of the property of the Proposer under federal bankruptcy law or any state
insolvency law.

10.66.CANCELLATION FOR UNAPPROPRIATED FUNDS

The obligation of the City for payment to a Proposer is limited to the availability of funds appropriated in
a current fiscal period, and continuation of the contract into a subsequent fiscal period is subject to
appropriation of funds, unless otherwise authorized by law.

10.67.VERBAL INSTRUCTIONS PROCEDURE

No negotiations, decisions, or actions shall be initiated or executed by the Proposer as a result of any
discussions with any City employee. Only those communications which are in writing from an authorized
City representative may be considered. Only written communications from Proposers, which are signed
by a person designated as authorized to bind the Proposer, will be recognized by the City as duly
authorized expressions on behalf of the Proposer.

10.68.E-VERIFY

Proposer acknowledges that the City may be utilizing the Proposer’s services for a project that is funded
in whole or in part by State funds pursuant to a contract between the City and a State agency. The
Proposer shall be responsible for complying with the E-Verify requirements in the contract and using the
U.S. Department of Homeland Security’s E-Verify system to verify the employment of all new employees
hired by the Proposer during the Agreement term. The Proposer is also responsible for e-verifying its
subproposers, if any, pursuant to any agreement between the City and a State Agency, and reporting to
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the City any required information. The Proposer acknowledges that the terms of this paragraph are
material terms, the breach of any of which shall constitute a default under this Agreement.

10.69.BUDGETARY CONSTRAINTS

In the event the City is required to reduce contract costs due to budgetary constraints, all services
specified in this document may be subject to a permanent or temporary reduction in budget. In such an
event, the total cost for the affected service shall be reduced as required. The Proposer shall also be
provided with a minimum 30-day notice prior to any such reduction in budget.

10.70.COST ADJUSTMENTS

The cost for all items as quoted herein shall remain firm for the first term of the contract. Costs for
subsequent years and any extension term years shall be subject to an adjustment only if increases occur
in the industry. However, unless very unusual and significant changes have occurred in the industry, such
increases shall not exceed 3% per year or, whichever is less, the latest yearly percentage increase in the
All Urban Consumers Price Index (CPU-U) (National) as published by the Bureau of Labor Statistics, U.S.
Dept. of Labor. The yearly increase or decrease in the CPI shall be that latest index published and available
ninety (90) days prior to the end of the contract year than in effect compared to the index for the same
month one year prior. Any requested cost increase shall be fully documented and submitted to the City
at least ninety (90) days prior to the contract anniversary date. Any approved cost adjustments shall
become effective upon the anniversary date of the contract. In the event the CPI or industry costs decline,
the City shall have the right to receive from the Proposer a reduction in costs that reflects such cost
changes in the industry. The City may, after examination, refuse to accept the adjusted costs if they are
not properly documented, increases are considered to be excessive, or decreases are considered to be
insufficient. In the event the City does not wish to accept the adjusted costs and the matter cannot be
resolved to the satisfaction of the City, the contract can be cancelled by the City upon giving thirty (30)
days written notice to the Proposer.

10.71.0SHA STANDARDS

Proposer acknowledges and agrees that as Contractor for the City of Hollywood, Florida, within the limits
of the City of Hollywood, Florida, will have the sole responsibility for compliance with all requirements of
the Federal Occupational Safety and Health Act of 1970, and all State and local safety and health
regulations, and agrees to defend, indemnify and hold harmless the City of Hollywood, Florida, its officials,
employees, service providers, and its agents against any and all legal liability or loss the City of Hollywood,
Florida may incur due to the Contractor's failure to comply with such act.

68



EXHIBIT A
CITY OF HOLLYWOOD COMMUNITY SHUTTLE PROGRAM ROUTES

ROUTE 1: EAST CENTRAL ROUTE (Red Line - City Hall to Margaritaville)
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Headway: 39 min (8.3 miles/average 11 mph) with one bus/daily service

Observed Holidays: Christmas Day/Thanksgiving

0 349 Johnson Street

Totals Miles: 29,366.70 Annual Hours: 3,267.00
Weekday 20,953.10 Weekdays 2,331.00
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Tentative Bus Schedules
East Central Route (Weekend)
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9:45 AM| 9:47 AM| S:51AM| 9:34 AM| 9:37 AM| 10:00 AM| 10:09 AM | 10:11 AM | 10:13 AM| 10:14 AM| 10:17 AM| 10:20 AM| 10:24 AM
10:20 AM| 10:32 AM | 10:36 AM| 10:35 AM| 10:42 AM| 10:45 AM| 10:54 AM| 10:56 AM| 10:58 AM| 10:59 AM| 11:02 AM| 11:05 AM| 11:09 AM
11:16 AM| 11:18 AM| 11:22 AM| 11:25 AM| 11:28 AM| 11:31 AM| 11:40 AM| 11:42 AM| 11:44 AM| 11:50 AM| 11:53 AM| 11:56 AM| 12:00 PM
12:08 PM| 12:10 PM| 12:14 PM| 12:17 PM| 12:20 PM| 12:23 PM| 12:32 PM| 12:34 PM| 12:36 PM| 12:42 PM| 12:45 PM| 12:48 PM| 12:32 PM
1:00 PM| 1:02PM| L1:06 PM| L1:09PM| 1:12PM| L:15PM| L:24PM| 1:26 PM| L:28PM| L34 PM| L:37PM| LA0PM| LA4PM
1:32PM| L3APM| L38PM| 2:01PM| 2:04PM| 2:07 PM| 2:16 PM| 2:18PM| 2:20PM| 2:26 PM| 2:29PM| 2:32PM| 2:37PM
2A45PM| 247PM| 2:51PM| 234 PM| 2:57PM| 3:00 PM| 3:09PM| 3:11PM| 313 PM| 319PM| 3:22PM| 3:23PM| 330 PM
3:38PM| 3:A0PM| 3:44PM| 3:47PM| 3:30PM| 3:53 PM| 4:00PM| 4:02PM| 4:04PM| 405PM| 408PM| 411PM| 4153 PM
4:23 PM| 425 PM| 429PM| 4:32PM| 4:35PM| A3EPM| 445 PM| 4A7PM| 4:49PM| 4:50PM| 4:53 PM| 4:56 PM| 5:00 PM

*Future Stop
BTC Time Stop

70



BCT Time Point/Headway Analysis

Route: 772 HOLLYWOOD EAST CENTRAL BEACHRT 1
Garage:
Direction: Counterclockwise
HLWD  US1 MARG  YNG HLWD
Block From  HW-RT-RC Mote HALL EST CIR HALL
772 3-39-6 900a 912a 9243 0203 93%a
T72-1 45-38-6 9453 057a 100%a 1014a 1024a
T72-n 45-38-T7 1030a 10423 10543 1059 11093
T72-1 46-44-8 1116a 1128a 1140a 1150a 1200p
772 52-44-8 1208p 1220 1232p 1242p 12562p
T72-1 52-44-8 100p 112p 124p 134p 144p
772 52-45-8 152p 204p 216p 226p 237Tp
T72-1 53-45-8 245p 257p 309p 319p 330p
T72-n 53-37-8 338p 350p 400p 405p 415p
T72-1 45-37-Link 423p 435p 445p 450p 500p
Weekday Schedule (Time Points Only)
HLWD U3t MARG  YMNG HLWD
Block From HW-RT- RC Mote HALL EST CIR HALL
2 (5-39-10 900a 912a 924a 929a 939a
2 49-39-10 9493 1001a 1013a 1013a 1028a
2 49-39-10 1038a 1050a 1102a 1107a 1117a
2 49-39-10 1127a 1139a 1151a 1156a 1208p
2 49-32-10 1216p 1228p 1240p 1245p 1255p
2 49-32-10 105p 117p 129p 134p 144p
2 49-32-10 154p 206p 213p 223p 233p
2 49-32-10 243p 2556p I0Tp 32p 322p
2 49-32-10 332p 344p 356p 401p 411p
2 49-39-Link 421p 433p 445p 450p 500p

Saturday/Sunday Schedules (Time Points Only)
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EXHIBIT B

CITY FHOLLYWOOD COMMUNITY SHUTTLE PROGRAM ROUTES

Route 2: A1A LOOP (Blue Line - Hollywood North Beach Park to Hallandale

Walmart Super Center)

Neighborhod Market W Hollywood North
G22) Beach Park
f West
0 Lake Park
LR e R Q = A1A & Carolina St
o
€harnow,Pa
TH CENTRAL ROYAL
POINCIANA
z Hollvwood =5 0Clock Somewhere
ot £ Beach Golf 'i';“vi‘;@ R Bar and Grill
> = ar 519
et e HOLLYWOOD
Hollywood '~ LAKES
o 5 HO LIy w00D
> BEACH
HLAND I A1A & Jefferson St
IDENS PARKSIDE Washington St
03
R = | R Q HoUlywooD
> Harbogls 19 SOUTH] CENTIRAL
The Big Easy Casino BEACH
Moffett S
pPembroke’Rd Mot
z =
Z{ /VS_?» 3:
z YRy ~h Hollywood, FL 33019
Wal-Mart Center,
58 (&58)
i = o

Headway: 23 min (3.78 miles/average 11 mph) with two vehicles/daily service with peak

(November- April) /off Peak (May- October) service.
Observed Holidays: Christmas Day/Thanksgiving

Totals Miles (2 vehicles): 74,816.62 | Annual Hours (2 vehicles):
Mon/Thurs (Peak/Non Peak) 40,747.12 Mon/Thurs (Peak/Non Peak)
Fri — Sunday (Peak) 14,990.58 | Fri — Sunday (Peak)
Fri — Sunday (Peak) 19,078.99 | Fri — Sunday (Peak)

7,721.37
4,171.05
1,572.12
1,978.20
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Peak/Off Peak Mond-Thur
Peak FRID/SAT/SUN (22 days/5MONTHS)
Off Peak FRID/SAT/SUN (30 days/7 MONTHS)

Annual Total Combined

TOTAL Annual

Annual MILEAGES
Mileages Annual REV 2 BUSES
2 buses HRS 2 buses FRISAT/SUN
40,747.12 4,171.05 40,747.12
4,996.86 524.04 14,990.58
6,359 64 659.40 19,078.92
52.103.62 5,354 49 74.816.62

Tentative Bus Schedules Monday — Thursday:

TOTAL Annual VEH

2 BUS

FRISAT/SUN
4,171.05
1,572.12
1,978.20
7.721.37

Monday - Thursday Off-Peak

Hollywood North Beach

Park

Southbound Holl

ywood North Beach Park to Hallandale
T R e

AlA & carolinast

AlA & Johnson St

AlA & Madison St

AlA & Diplomat

AFC Urgent Care

=]
=1
=1
=
=

8:04 AM

8:07 AM

8:12 AM

8:18 AM

8:30 AM

8:34 AM

8:37 AM

8:42 AM

8:48 AM

8:55 AM

8:59 AM

9:02 AM

9:07 AM

9:13 AM

9:25 AM

9:29 AM

9:32 AM

9:37 AM

9:43 AM

9:50 AM

9:54 AM

9:57 AM

10:02 AM

10:08 AM

10:13 AM

10:20 AM

10:24 AM

10:27 AM

10:32 AM

10:38 AM

10:43 AM

10:45 AM

10:43 AM

10:52 AM

10:57 AM

11:03 AM

11:07 AM

11:13 AM

11:17 AM

11:20 AM

11:23 AM

11:28 AM

11:32 AM

11:35 AM

11:33 AM

11:42 AM

11:45 AM

11:51 AM

11:54 AM

12:00 PM

12:04 PM

12:07 PM

12:08 PM

12:14 PM

12:14 PM

12:22PM

12:26 PM

12:29PM

12:30PM

12:36 PM

12:36 PM

12:43 PM

12:47 PM

12:50 PM

12:51 PM

12:57PM

12:57PM

104 PM

1:08 PM

L11PM

L12PM

118 PM

1:18 PM

125 PM

129 PM

1:32PM

133 PM

139 PM

1:39 PM

145 PM

145 PM

L52PM

L33 PM

159 PM

1:59 PM

2:06 PM

2:10PM

2:13PM

2:14PM

2:20PM

2:20PM

2:26 PM

2:30PM

2:33 PM

2:34 PM

2:40 PM

2:40 PM

2:47PM

2:51PM

2:54 PM

2:55 PM

3:01PM

3:01PM

3:07PM

3:11PM

3114 PM

315 PM

321 PM

3:21PM

3:28PM

3:32PM

3:35PM

3:36 PM

342 PM

3:42PM

348 PM

3:52PM

3:55PM

3:56 PM

4:02PM

4:02PM

4:09 PM

4:13 PM

416 PM

4:17 PM

4:23 PM

423 PM

4:29 PM

4:33 PM

4:36 PM

4:38 PM

4:44 PM

446 PM

4:50 PM

4:54 PM

457 PM

4:59 PM

5:05PM

5:10PM

5:15PM

5:19PM

5122 PM

5:27PM

5:33PM

5:38 PM

5:40 PM

5:44 PM

547 PM

5:52PM

5:58 PM

6:03 PM

orthbound Hallandale Walmart Super Center to Hollywood North Beach Park

e

AFC Urgent Care

AlA, Hyde Resort

Residence

8

AlA & Diplomat

AlA & Azalia Ter

10

11

12

AlA & Harrison St

AlA & Johnson St

AlA & carolinast

Hollywood Morth Beach

8:07 AM

8:13 AM

8:15 AM

8:17 AM

8:20 AM

8:35 AM

8:41 AM

8:43 AM

8:45 AM

8:48 AM

9:05 AM

9:11 AM

9:13 AM

9:15 AM

9:18 AM

9:30 AM

9:36 AM

9:38 AM

9:40 AM

9:43 AM

9:46 AM

10:00 AM

10:06 AM

10:08 AM

10:10 AM

10:13 AM

10:16 AM

10:18 AM

10:23 AM

10:25 AM

10:31 AM

10:33 AM

10:35 AM

10:38 AM

10:41 AM

10:48 AM

10:53 AM

10:55 AM

11:01 AM

11:03 AM

11:05 AM

11:07 AM

11:09 AM

11:12 AM

11:17 AM

11:19 AM

11:23 AM

11:25 AM

11:27 AM

11:30 AM

11:31 AM

11:37 AM

11:42 AM

11:44 AM

11:48 AM

11:50 AM

11:52 AM

11:55 AM

11:56 AM

11:59 AM

12:04 PM

12:06 PM

12:10 PM

12:12PM

12:14 PM

12:17 PM

12:18 PM

12:20PM

12:25PM

12:27PM

12:31PM

12:33PM

12:35PM

12:38 PM

12:39PM

12:41 PM

12:46 PM

12:48 PM

12:52 PM

12:54 PM

12:56 PM

12:59 PM

1:00 PM

102PM

1:07 PM

109 PM

L12PM

1:14PM

L16 PM

L19PM

1:20 PM

122 PM

1:27PM

129 PM

1:32PM

1:34 PM

136 PM

139 PM

1:40 PM

L44 PM

1:43 PM

L51PM

L34 PM

1:56 PM

L58 PM

2:01PM

2:02PM

2:04PM

2:09 PM

2111 PM

2:14PM

2:16 PM

2:18PM

2:21PM

2:22PM

2:25 PM

2:30 PM

2:32PM

2:35 PM

2:37PM

2:39 PM

2:42 PM

2:43 PM

2:45 PM

2:50 PM

2:52PM

2:55 PM

2:57PM

2:59 PM

3:02PM

3:03PM

3:06 PM

3:11PM

313 PM

3116 PM

3:18PM

3:20PM

3:23PM

3:24PM

3:26 PM

3:31PM

3:33PM

3:36 PM

3:38PM

3: 40 PM

3:43 PM

3:44PM

3:47PM

3:52PM

3:54PM

3:57PM

3:59PM

4:01 M

4:04 M

4:05 PM

4:.07 PM

412 PM

4:14PM

4:17 PM

415 PM

4:21 PM

4:24 PM

4:25 PM

4:28 PM

4:33 PM

4:35 PM

4:38 PM

4:40 PM

4:42 PM

4:45 PM

4:46 PM

4:51PM

4:56 PM

4:58 PM

5:01PM

5:03 PM

5:05PM

5:08 PM

5:11PM

5:13PM

518 PM

5:20PM

5:26 PM

5:28 PM

5:30 PM

5:33PM

5:36 PM

5:43 PM

548 PM

5:50 PM

5:56 PM

5:58 PM

6:00 PM

6:03 PM

6:06 PM

74



Tentative Bus Schedules Friday:

Southbound Hollywood MNorth Beach Park to Hallandale Walmart
2 3
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2 -} = i =
g S g : 5 g
E . L} L} L] L} =
= = = = = = ]
- =z =z = = =
2:00 AM| E:04 AM| B:O7 AM| B:12 AM| B:1B AM| B2:23 AM
8:30 AM| B:34 AM| B:37 AM| B:42 AM| B8:4B AM| B:53 AM
8:55 AM| B:5% AM| 5:02 AM| 9:07 AM| 9:13 AM| 9018 AM
9:25 AM| 9289 AM| 5:32 AM| 9:37 AM| 9:43 AM| S48 AM
9:50 AM| 9:54 AM| 9:57 AM| 10:02 AM| 10:08 AM| 10:13 AM
10:20 AM | 10:24 AM | 10:27 AM | 10:32 AM | 10:38 AM | 10:43 AM
10:45 AM| 10:48 AM | 10:52 AM | 10:57 AM| 11:03 AM | 11:07 AM
11:13 AM| 11:17 AM | 11:20 AM| 11:23 AM| 11:28 AM| 11:32 AM
11:35 AM| 11:39 AM | 11:42 AM| 11:45 AM| 11:51 AM | 11:54 &AM
12:00 PM| 12:04 PM| 12:07 PM| 12:059 PM| 12:15 FM| 12:15 PM
12:22 PM| 12:26 PM| 12:28 PM| 12:30 PM| 12:33 PM| 12:36 PM
12:43 PM| 12:47 PM| 12:49 PM| 12:51 PM| 12:54 PM| 12:57 PM
1 104 PM| 1:02PM| 1:10PM| 1:12 PM| 105 PM| 1012 PM
1:25 PM| 1:29PM| 1:31PM| 1:33 FM| 1:36 PM| 1:3% FM
1:45PM| 1:49PM| 1:51PM| 1:53FM| 1:.56 PM| 1:5% FM
2206 PM| 2:10PM| 2:12 PM| 2214 PM| 2:17 PM| 2:20 PM
226 PM| 2:30PM| 2:32PM| 2:34 PM| 2:37PM| 2:40 PM
247 PM| 251 PM| 2:53 PM| 2:55FM| 2:58 PM| 3:01 FM
307 PM| 3:11PM| 3153 PM| 3215 FM| 318 PM| 3:21 FM
328 PM| 3:32PM| 3:34PM| 3:368 PM| 3:39PM| 342 FPM
3:4BPM| 3:52PM| 3:54PM| 3:56FPM| 3:59PM| 4:02FPM
408 PM| 413 PM| 415 PM| 417 FM| 420 PM| 4:23 PM
4:28 PM| 4:33 PM| 436 PM| 4:32PM| 4:41 PM| 4:46 PM
4:50 PM| 454 PM| 457 PM| 459 PM| 5:04 PM| 5:02 PM
5:15 PM| 5:19PM| 5:22 PM| 5:27 FM| 5:33 PM| 5:38 FM
540 PM| 5:44 PM| 547 PM| 552 FM| 5:58 PM| 6:03 FM
610 PM| 614 PM| 617 PM| 622 PM| 6:2B PM| 633 FPM
6:35 PM| 6:39PM| 642 PM| 647 PM| 653 PM| 852 FM
705 PM| 709PM| T12PM| 7T EM| 723 PM| T:2EPM
T30 PM| 734 PM| 73T PM| T42FM| TABPM| 753 FM

lorthbound Hallandale Walmart Super Center to Hollywood Morth Bea

ch Park
12

[ 10 11
E
-_—
e | § 3 5 2 & A
3 = E =] = = =]
AR IR R R
o = g = = s 3
=] s B =] = -4 2 E
S 3 o o L L L E.
[ %) =L ia = =L = = = - =
= =& = = = = = -
8:00 AM| 205 AM| 2:07 AM[ 213 AM| B:15 AM| 817 AM[ 820 AM[ 8:23 AM
8:28 AM| 2:33AM| 8:35AM[ E:41AM| B:43 AM| 8:45AM[ 848 AM[ 8:51AM
g8:58 AM| %:03 AM| 2:05AM| %:11AM| 913 AM| 9:15 AM| g9:18 AM[ 8:21 AM
3:23 AM| 9:28 AM| 9:30 AM| 9:35AM| 9:38AM| 9:40 AM[ 9:43 AM[ 946 AM
9:53 AM| 9:58 AM| 10:00 AM[10:06 AM| 10:08 AM| 10:10 AM| 10:13 AM[ 10:16 AM
10:18 AM | 10:23 AM | 10:25 AM[10:31 AM]| 10:33 AM| 10:35 AM| 10:38 AM [ 10:41 AM
10:48 AM | 10:53 AM | 10:55 AM | 11:01 AM| 11:03 AM| 11:05 AM[ 11:07 AM [ 11:08 AM
11:12 AM|[ 11:17 AM| 11:19 AM[11:23 AM]| 11:25 AM| 11:27 AM| 11:30 AM[ 11:31 AM
11:37 AM | 11:42 AM| 11:44 AM[11:48 AM]| 11:50 AM| 11:52 AM| 11:55 AM [ 12:56 AM
11:58 AM | 12:04 PM| 12:06 PM| 12:10 PM| 12:12 PM| 12:14 PM| 12:17 PM| 12:18 PM
12:30 PM| 12:25 PM| 12:27 PM[ 12:31 PM| 12:33 PM| 12:35 PM| 12:38 PM| 12:38 PM
12:41 PM| 12:46 PM| 12:48 PM[ 12:52 PM| 12:54 PM| 12:56 PM| 12:58 PM|  1:00 PM
1:02PM| 1:07PM| 108 PM[ 1:13PM| 1:15PMm| 1:27pPMm| 1:20PM| 1:21PM
1:22PM| 1:27PM| 129 PM[ 1:33PM| 1:35PM| 1:37PM| 1:40PM| 1:41PM
144 PM| 1:49 PM| 151 PM[ 1:54PM| 1:56PM| 1:58 PM| 2:01PM| 2:02 PM
204 PM| 2:09PM| 211 PM[ 2:14pM| 216 PM| 2:18PM| 2:21PM| 222 PM
2:35PM| 2:30PM| 2:32PM[ 2:35PM| 2:37PM| 2:38PM| 242 PM| 243 PM
245PM| 2:50 PM| 2:52PM[ 2:55 PM| 2:57 PM| 2:58 PM| 3:02 PM| 3:03 PM
3:06 PM| 3:11PM| 3:13PM[ 3:16PM| 3:18PM| 3:20PM| 3:23PM| 3:24PM
3:26 PM| 3:31PM| 3:33PM[ 3:35PM| 3:38PM| 3:0pPMm| 343 PM| 344 PM
347PM| 3:52PM| 354 PM[ 357 PM| 3:58PM| 4:01PM| 4:04 PM| 4:05PM
4:07 PM| 4:12PM| 4:14pPM| 4:17 PM| 4:18PM| 421 PM| 424 PM[ 425 PM
428 PM| 4:33PM| 4:35PM| 4:38 PM| 4:40PM| 442 PM| 445 PM[ 446 P
451 PM| 456PM| 458 PM[ 5:01 PM| 5:03PM| 5:05PM| 5:08PM[ 5:11PM
5:13PM| 5:18 PM| 5:20PM[ 5:26 PM| 5:28 PM| 5:30PM| 5:33 PM| 5:36 PM
543 PM| 5:48 PM| 550 PM[ 5:56 PM| 5:58 PM| 6:00 PM| 6:03 PM| 6:06 PM
6:08 PM| 6:13PM| &:15PM[ 6:21PM| 6:23PM| 6:25PM| B:28 PM| 6:31PM
6:38 PM| 5:43PM| 6:45PM[ 651PM| 6:53PM| &:55PM| 6:58PM| 7:01PM
T:03PM| 7:08PM| T:10PM[ T:1gPM| 7:18PM| 7:20PM| 7:23 PM| T:26 PM
7:33PM| 7:38PM| 740 PM[ 745 PM| 748PM| 7:50PM| 7:53PM| 7:S56PM
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Tentative Bus Schedules Saturday and Sunday:

Southbound Hollywood Morth Beach Park to Hallandale
2 3

orthbound Hallandale Walmart Super Center to Hollywood Morth B

.

each Park
12

) 10 11
=
5 E L 5
E: * £ E . 3
= & = & t L &5 & & =
5 £ = g E 5 5 s E 2 5 = £ |5
z ® g 2 g = = 2 e 5 = £ g 3 2
- -= [-9 = = [} [-3 [} = -= -
g 8 = £ 5 ) ) - a 2 2 2 g g
E £ = E = S S =3 = e = C e 5
:E 3 3 3 3 s s 33 3 3 3 ] 3 :
£ £ P, = P, = s I & T & P, = < < < z &
2:00 aM| 8:04 am| 8:07 Am| 8:12 aM| 8:18 Am| 8:23 AMm 8:00 AM| 8:05 AM| 8:07 AM| 8:13 AM| 8:15 AM| 8:17 aM| 8:20 AM| 8:23 AM
8:30 aM| 8:34 am| 8:37 Am| 8:42 aM| 8:48 Am| 853 AM 8:28 AM| 8:33 Am| 8:35 AM[ 8:41 aM| 8:43 AM| 8:45 aM| 8:48 AM| B:51 AM
8:55 aM| 8:50 am| 9:02 am| 907 aMm| 9:13 am| 9:18 Am 8:58 AM| 9:03 M| 9:05 AM[ 911 aM| 9:13 AM| 9:15 AM| 918 AM| 9:21 Am
9:25 aM| 9:20 am| 9:32 am| 9:37 am| 9:43 am| 9:48 Aam 9:23 aM| 2:28 am| 9:30 AM[ 9:36 AM| 9:38 AM| 9:40 AM| 9:43 AM| 9:46 AM
9:50 aM| 9:54 aM| 9:57 AM|10:02 AM| 10:08 Am| 10:13 AM 9:53 AM| 9:58 AM|10:00 AM|10:06 AM | 10:08 AM| 10:10 AM|10:13 AM| 10:16 AM
10:20 AM|10:24 AM | 10:27 AM| 10:32 AM| 10:38 AM| 10:43 AM 10:18 AM|10:23 AM | 10:25 AM|10:31 AM|10:33 AM | 10:35 AM| 10:38 AM| 10:41 AM
10:45 AM| 10:49 AM| 10:52 AM| 10:57 AM|11:03 AM | 11:07 Am 10:48 AM|10:53 AM | 10:55 AM | 11:01 AM|11:03 AM | 11:05 AM[11:07 AM| 11:09 AM
11:13 AM|11:17 AM| 11:20 AM| 11:23 AM[11:28 AM [ 11:32 Am 11:12 AM|11:17 AM|11:19 AM[11:23 AM|11:25 AM|11:27 AM|11:30 AM| 11:31 AM
11:35 AM|11:39 AM| 11:42 AM| 11:45 AM|11:51 AM[ 11:54 AM 11:37 AM|11:42 AM | 11:44 AM|11:48 AM|11:50 AM|11:52 AM|11:55 AM| 11:56 AM
12:00 PM|12:04 PM| 12:07 PM[12:09 PM|12:12 PM| 12:15 PM 11:59 AM|12:04 PM| 12:06 PM|12:10 PM|12:12 PM|12:14 PM|12:17 PM| 12:18 PM
12:22 PM|12:26 PM| 12:28 PM| 12:30 PM|12:33 PM| 12:36 PM 12:20 PM|12:25 PM|12:27 PM|12:31 PM|12:33 PM|12:35 M| 12:38 PM| 12:39 PM
12:43 PM|12:47 PM| 12:49 PM| 12:51 PM|12:54 PM| 12:57 PMm 12:41 PM|12:46 PM|12:48 PM|12:52 PM|12:54 PM|12:56 PM|12:59 PM| 1:00 PM
1:04 pM| 1:08Pm| L10em| 1a2pm| Lisem| 1:18PMm 102 PM| 1:07 em| 100 PM| 123 PM| 115PMm| 117 M| 120 PM| 121 PM
1:25 M| 1:20 PM| 1:31PM| 133 PM| 135 PM| 1:39PM 122 pM| 1:27 eMm| 1:29PM| 1:33 PM| 1:35PMm| 1:37 M| 1:40PM| 1:41 PM
1:45 pM| 149 M| 1:51pM| 153 PM| 1seEM| 159 PM 1:aapM| 1:agem| 151 PM| 154 M| 156 PM| 1:58 | 2:01 PM| 2:02 PM
2:06 PM| 2:10PMm| 212 PM| 2:14PM| 217 PM| 220 PM 2:04PM| z0opm| 211PM| 2a4PM| 216 PM| 2183 PM| 2:21PM| 2:22 M
2:26 PM| 2:30PM| 232 PM| 2:34PM| 2:37Pm| 2:40PM 2:25pM| z:30PMm| 232 PM[ 2:35PM| 2:37PM| 2:39 PM| 2:42 PM| 2:43 PM
2:47pM| 2:51PM| 253 PM| 255 M| 258 PM| 301 PM 2:45pM| 2s0em| 252 PMm| 2:55 M| 2:57 PMm| 2:59 PM| 3:02 PM| 3:03 PM
3:07 PM| 3:11Pm| 313 PM| 3:5PM| 3a8em| 321 PM 3:06 PM| 3:11PMm| 3:13PM| 316 PM| 3:18PM| 320 PM| 323 PM| 324 PM
3:28 PM| 3:32PM| 3:32pm| 3:36PM| 3:30PMm| 3:42 PM 3:26 PM| 3:31PMm| 3:33PM| 3:36 PM| 3:38 PM| 3:40 M| 3:43 PM| 3:44 PM
3:48 PM| 352 M| 354 pM| 356 PM| 350 PMm| 402 PM 3:47 PM| 352 M| 354 PM| 3:57 PM| 3:59 PMm| 4:01 PM| 404 PM| 4:05 M
a:00 pM| a3 pm| 415 pm| a7 eM| a:20em| 423 PM a07 PM| 412 M| a:1apm| a7 pM| a9 pm| 421 pm| azapm| 425 Pm
a:z9 pM| a3zem| a36em| assem| aa1em| a46pm a28 pM| a:33pm| 435 PM| 438 PM| aaopPm| a4z | 445 M| aa6 M
450 M| asapm| 457 M| asopM| S04 M| 508 PM 451 pM| 4:56PM| 458 PM| 5:01 PM| 5:03 PM| 5:05 PM| 5:08 PM| 511 PM
5:15pM| 519 pm| 522 PM| 527 PM| 533 PM| 538 PM 513 PM| 5:18PMm| 5:20PM| 5:26 PM| S:28 PM| 530 PM| 5:33 PM| 5:36 PM
5:40 PM| 5:44pm| 5:47 PM| 552PM| S5 PM| 6:03 PM 5:43 PM| 5:48PM| 5:50PM| 5:56 PM| 5:58 PM| 6:00 PM| 6:03 PM| 6:06 PM
6:10 PM| 6:14pPM| 617 PM| 622 PM| 6:28 M| 6:33 PM 6508 PM| 6:13PM| 6:15PM| 6:21PM| 6:23 PMm| 6:25 PM| 6:28 PM| 6:31 PM
6:35 PM| 6:39PM| 6:42 PM| 6:47 PM| 6:53 PM| 6:58 PM 6:38 PM| 6:43PM| 6:45PM| 6:51PM| 6:53 PM| 6:55 PM| 6:58 PM| 7:01 PM
7:05 M| 700 M| 712 PM| 77 PM| 723 PMm| 728 PM 7:03 PM| 708 M| 7:20PM| 76 PM| 718 PMm| 720 M| 723 PM| 726 PM
7:30 M| 7:3apM| 7:37 M| 72 pM| T4 Em| 753 PM 733 PM| 7:38PM| 7:40PM| 7:46 PM| 748 PMm| 750 PM| 753 PM| 756 PM
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BCT Time Point/Headway Analysis

nort HLYW WAL WAL HLYW nort
3tock From Note beap cC MART MART o beap
77002 800a 813a 823a
770-01 800a sS12a 823a 228a sal1a 8S1a
77002 830a Sa4ala 853a 858a 911a o21a
77001 85Ssa S07a Si18a 923a a36a 9asa
770-02 o92sa o37a Qasa 9s3a 1006a 1016a
770-01 9S0a 1002a 1013a 1018a 103 1a 104a1a
77002 1020a 1032a 1043a 1048a 1101 1109a
770-01 104Sa 1057a 1107a 1112a 1123a 1131a
770-02 1113a 1123a 1132a 1137a 1148a 11S6a
77001 113Sa 114S5a 11S5aa 115Sa 1210p 1218p
77002 1200 1208p 1214p 1220p 1231p 1239p
770-01 1222p 1230p 1236p 12a1p 1252p 100p
77002 12a3p 1251p 1257p 102p 112p 120p
770-01 102p 112p 118p 122p 132p 140p
770-02 12Sp 133p 139p 14ap 1Sap 2o2p
770-01 14a5p 1S3p 159p 20ap 21ap 222p
77002 20€p 21a4ap 220p 225p 235p 2a43p
770-01 226p 23ap 24a0p 2aSp 25Sp I03p
770-02 2a7p 2ssp 3I01p 3I0Ep 316p 32ap
770-01 307p 31Sp I21p 3I2Sp 336p 3aap
77002 328p 3I36p 34ap 3IaTp 357p a0Sp
770-01 3a8p 3ssp a02p 2407p a17p az2sp
77002 409p 417p az3Ip azs8p a38p aasp
770-01 azop a38p aasp as1p sSo1p S11p
77002 4S0p 459p S10p S13p s26p sS36p
77001 S15p s27p <=1 Sa3p sS556p SO0sp
770-02 Saop ss2p S03p
Monday — Thursday — Peak/Off Peak schedules (Time Points Only)
o HLYW WAL lwAL  HYw  nort nart HLYW WAL WAL HLYW  nart
Block From  MNole besp  CC MART  |MART ce beap  Mote Yock From  MNote beap  CC MART  |MART cC beap Mg
770-01 800a  Bi3a 823 1 @)0a 813 823
TT0-02 B00a 812a 823a B828a Bdla a51a 2 B00a Bi12a 823a 828a Bdla 851a
77001 830a  842a  853a 8582 Olla  921a 1 B30a  842a  853a 858  O11a 9218
7002 8%%a  907a  91Ba 923a  03Ba G482 2 B55a  907a  918a 923a  938a  G46a
77001 925 937a  G48a 953a  100Ba 10182 1 925a 937 O48a 953a  1006a  1016a
gf‘ ng :g: :m :m :‘E:: :?;;: 2 950a  1002a 1013 | iD18a  1031a  104ia
77002 i045a  1057a 11073 | 11123 11232 11318 ! 10202 10322 1043a 1048a 11012 1109a
7o 13a 11230 1132 | 11373 1148 1158a 2 1045a 10572 1107a | 1112a 11232 1131a
77002 11352 1145a 1154z | 1159a  1210p  1218p 1 113a  1123a  1132a | 1137a 11482 1158
77001 1200p 1208p  1215p 1220p 1231p  1230p 2 1135a 11458 1154a 1159a 1210p 1218p
770-02 1222p  1230p 1236 | 1241p 1253 100p 1 1200p  1200p  12i5p | 1220p  1231p  1230p
770-01 1243p  1251p  1257p Wep 113 121p 2 1222p  1230p  1236p | 1241p  1253p  100p
gﬂ-’- lg;:: l;;n :;2 :ﬁ lgi‘ﬂ ;‘;éz 1 1243p  1251p  1257p 102p 113p 121p
1 1 133p 154p 2 1 12 1 1 13 141
7002 145p 153p 1580 204p  2iép 222p 1 |245§ |33§ 13: 14?.; |52§ zma;
77001 206p  214p  22p 2%p  23Ep 243p 2 145p  153p  150p J04p  2i&p  33%p
770-02 2%p  23p  240p 245p  25%p 303p
77001 247p  255p 30Ip Wep  Ep 324p ! 206p  214p  220p 225p  Z35p 243
77002 07 3sp 32ip aEp  3Wp  J4dp 2 226p  234p  240p 245p 255 303p
77001 328p  33/p MIp 347p  357p  40%p 1 247p 255p anip 30ep  3ép  324p
770402 348p  356p 402 407p  417p 425 2 307p 315p 21p 32ep 336p J44p
770-01 400p  417p 423 428p 438 446p 1 328p  33p  Ip 347p  3E7p 405
770-02 420p  438p  d4fp &Sip  S0ip Siip 2 3a48p  356p 403 a07p  417p 425
770-01 450p 450p S0ép 5i3p 526p S36p 1 409p 417p 423p 433p 438p 44Ep
77002 S15p  S27p  S3®p | S43p  GSép  606p 2 420p  438p 44 45ip  S0ip  Stip
770-01 Salp  S5%p  603p s8p  B2ip  E31p ' 450p 459p s08p 513p s26p 538p
77002 S1op  G22p  E3%p 63p  BSp T01p 2 51Sp  S27p S3gp S43p  S5Ep E0Ep
770-01 635p  B47p  6SEp 7idp  Tiep  726p
002 e i o T e 7o 1 Sap  ShIp 0% g08p  E21p  &31p
7001 730p  Tazp 753 2 Bl0p  62p 633 g38p  E51p  70Ip
1 BISp  G4Tp 658
Peak Friday Schedule (Time-Stops Only) Off Peak Friday Schedule (Time-Stops Only)
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Tt ALYW WAL WAL ALYW ot nort HLYW WAL WAL HCOYW  nort
Block From Mot besp  CC MART  |MART  CC beap M | Block From  Mote beap  CC MART IMART cC beap
77002 B00a  B13a 823 77002 800a  B13a 823
77001 B00a  &12a  823a 828a  B4la  851a 77001 800a 812a 823a 828a B4la 851a
ggz gg: g‘;ﬂ m gg 3;;: m FTO02 g30a  B4Za  253a 858a  Oila  9%ia
1 a 770-01 g55a  90fa  9i8a 9232  93Ba  O46a
77002 02%a  937a  Gafa 9532 10082 10162 77002 g25a  937a  94Ea 953z 1008a  1D16a
7700 950a  1002a  1013a | 1012a  1031a 10418 770-01 g50a 10022 10M3a 10188 10312 1041a
T2 10202 1032a 10432 | D432 1i0Ma  1109a 77002 10202 10822 1043a | 10482 1101a  1109a
7o 10452 1057a 11072 | 11122 11232 1131a 77001 10452 10572 1107a | 11123 1123a  1131a
TT0-02 1113a 1122a 1132a 1137a 1148a 11588
77002 113a 1123 1132 11378 11482 1156a
7ro-ot 1135 11458 11542 | 11382 1210p  1218p 77001 11352 11452 1154a | 11582  1210p  1218p
gﬁ :ggz :gg :g;’f :giﬁ"; :ig;g '%E 77002 1200p  1200p 12150 1220p  1231p 1230
002 e 1oeip 12578 o 121 770-01 1229p  1230p  1236p 1241p  1252p  100p
7o 05 112p 118 w2 13 14w 77002 1243p  1251p  125Tp 102 113 121p
77002 2 1w 13 \atp s 200 770-01 1dp  112p 118 122p 133p  1dip
7001 jasp iEp 159 24p  2i4p 222 77002 125p 133 139 la4p  154p  202p
7002 o6p  oup  220p s pap 243 770-01 145p  153p  159p 204p  214p  22%p
T70:01 2o6p  zap  2a0p ez 255p  303p 77002 206 214p 220p 225p  23mp 243
77002 2a7p  28p  301p aee  mEp  324p 770-01 296p  234p  240p 245p  255p 303
77001 W% s 2ip Pep  mEp  3ap 77002 247p  255p A0 W0ep  3ep  I24ap
77002 328p  33p 342p 347p  35Tp  405p 77001 307p  35p 321p 32p  336p  344p
T70:01 agp  asEp d0Zp a7p  ar7p 425 77002 398p  33p  34%p 347p  357p 405
TI0-02 409  4Tp 423 433p  438p  446p 001 348p  356p  Al2p 407p  417p 425
7700 420p  438p  448p 451p  S0p Stip 770-02 409p  A17p 423p 428p  438p  448p
77002 450p 450p S0Ep S13p 526p S38p 77001 429p 438p 446p 451p 50ip Stip
77001 Si5p 527p 538 543p 556p  EDEp 77002 450p 450p S0gp S13p S26p S36p
77002 Calp  SEp  E03p glgp  &21p  E3p 77001 515p  52fp 538 543p  SGEp  B0Bp
77001 EI0p  62p €33 g3@p  &5lp  T0Ip 77002 S40p  5S2p E03p el8p  E21p  E3Ip
77002 635p  64Tp  658p 703p  Tiep  726p 77001 gi0p  &22p €33 g38p  65ip  70ip
770-01 F05p  TiTp  72Ep 7a3p  Tap  7S6p 77002 §35p  B47p  ESEp
77002 7A0p T4 7S
Peak Saturday Schedule (Time-Stops Only) Off Peak Saturday Schedule (Time-Stops Only)
o HLYW WAL WAL HLYW  nor nort HLYW WAL WAL  HLYW  nort
Black From  Mote besp  CC MART MART CC beap lack From  Note besp  CC MART MART  CC beap
77001 800a  &13a 833 | 77001 8002  B13a 223
Tr0-02 B00a E12a 823a 828a Bdla a51a Tr0-02 B00a Bi2a 823a 828a Bdia a51a
77001 830a 8422 853 858a  O11a  921a | 7701 B0a  B4%a  853a 858a  Oila  921a
77002 855a  907a  918a 923a  93Ba  948a | 77002 855a  Q07a 918 9232 93ka  O4%a
T70-01 925a 937a 9483 953a 1006a 1016a TTO01 0753 a37a Odfa 053a 10062 1018a
Tr0-02 A50a 1002a 1013a 1018a 1031a 1041a 7002 050a 10022 10438 1018a 1031a 1041z
77001 1020a  1032a  1043a 10483 11012 11098 | 77 020a 10323 i04% | 10483 1101a  1109a
77002 10453 1057 1107a 1122 11238 N3a | 77000 0452 10578 11072 | 11122 1123 1131a
%32' ";g: "fga ‘:ﬁ ”g;: ';‘3“ 11255‘ 7700 1132 11232 11323 | 11372 11482 1156a
g :;uu :éﬂga :21 :; :z;?” 12:';‘" 770402 1135a 11452 1154 | 1158a  1210p  12iEp
002 |222: |2an§ 123; 1233: |252§ 100§ 77001 1200p  1208p 1215 | 1220p  1231p  1239p
77001 1243p  1251p  1257p I P 1222p  1230p  1236p | 1241p  1252p  100p
77002 04 112p 1igp 122p  13zp  1aip | 77000 1243p  1251p  125Tp 102p  13p  121p
77001 128p  13p 139 \adp  154p  2ozp | TTOE idp  112p 11gp 122p 133 14ip
77002 145p  153p  159p 204p  Piap  2zpp | 77O 125p  133p  1383p ladp  154p  202p
77001 o06p  214p 220p 225p  2atp 243 | 042 I45p  153p  150p 204p  214p  Z23p
770-02 236p  23dp  240p 245p  255p a303p | 7O 206p  2i4p  220p 2p  23/p 243
77001 247p  255p  301p 0ep  3ep  324p | 7702 226p  234p  240p 245p  255p 303
770-02 307p  35p  321p I%Ep  33Bp  dadp | 770D 247p  2%5p A0Mp e 3Ep  I24p
TT0-01 328p  33/p  343p 347p  357p  4DSp | 7ROA02 307 3158 32p I%p  A38p  3ddp
770-02 348p  356p  40%p 407p  M17p 425 | 7RO 3g8p  3p MIp 47p  357p  405p
7001 408p 4Tp 423 43p  438p  44Bp | 7rpa2 3sAp  356p 40%p Ap  417p 4%
7002 429p 43Bp 448p 451p 501p Stip | 770 409p a7p 423 428p 438p  44Bp
77001 4s0p  450p 508 S13p 526p  S3Ep | g 429p  438p  ddEp 45p S0ip Siip
gf‘ :;usﬁ’ gzsgﬂ SiEp H3p :g?ﬂ 7001 450p  450p  SDEp S13p  G2p  S36p
P p  E03p 608p p E31p 538 sa3p £05p
77002 E10p  E22p 633 g38p  B51p  70Ip e Slsp f2re Ssep
77001 540p  S5p G03p B08p  E2ip  B3ip
7 BiSp  faTp G5 B TiEp 2P | 77002 B10p  &22p 633 g38p  ESlp  T0Ip
770-02 70 717, 74 7
770-01 ?305: ?QE ;ﬁ e ® T 0 65p B47p  658p

Peak Sunday Schedule (Time-Stops Only)

Off-Peak Sunday Schedule (Time-Stops Only)
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EXHIBIT C
CITY F HOLLYWOOD COMMUNITY SHUTTLE PROGRAM ROUTES

ROUTE 3: SOUTH EAST LOORP (Yellow Line - City Hall Young Circle, Jefferson
Park and Big Easy Casino)

z S s NorthiEake  Hollywood!
o % = |
jilmore St = E) Fillmore St pet é s AL
Z =] S :
= o — - | -
= Z e |,-,,-;Q Publix Super Magket =
s z [ e at Hollywood CRET g
Q Polk St < =
2600 Hollywood & 26001EGIIyWo0d )
Boulevard j Boulevard .- 8
Van Buren St %) = % % 73 Van Buren St » Z’ (_’3
w = o = — 2 &
» 2 Jackson St £ g Jackson St g 5 S Jackson St
0 Jackson St = = 5 > > >
= > ' ® s . S Monroe St
> =<
S Monroe St o - ; .
f Natalie Dance Show; Inc Q Madison St = Madison St
ison St Jefferson Park
Madison St Madies Jefferson St I Jefferson St
HIGHEAND . s Adams St Adams St i tour Puerto Rico, mcv
Adams St GARDEENS
, PARKSIDE
Beach & Town Dewey St g Dewey St
930 South 26th Avenue - =
C Scooters 4U Funston St T
. Funston St & Temple Beth El
mentary Sgnool Rodman St hard Rodman St
o ' Richard g
3 Rodmen 2 Plunkett St
un = = z
5 Plunkett St t Plupiett St LR Face & BodyWorks 9
z % Wiley Ct Europa Gourmet =
H [2) ey I Wiley St
& Wiley st ® ¥
5 Wiley St z » Mayo St E 2
Mayo St 2 ® § I ; >
v > S VivaBrazi g 3
)
V- 27°AV=(NW'9'AV) 1
z The Big Easy Casino Q
N CanntoR T RARR L
W&m S O o0Nny Jie > NW 9th St g il
9 3 T2 2 = & =
PRS- 58 ® 2 -
Foss. NWZhCt S & » o, £ 2 B

Headway: 40 min (6.47 miles/average 11 mph) with one vehicle/daily service

Observed Holidays: Christmas Day/Thanksgiving

Totals Miles: 27,773.03 Annual Hours: 3,212.55
Weekday 19,264.16 Weekdays 2,292.15
Saturday 4,251.43 Saturday 460.20
Sunday 4,251.43 Sunday 460.20
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Tentative Bus Schedules:

I

Hollywood City Hall

South East Route - Weekday

8]

3

Hollywood Blvd and Dixie

H

Harrison 5t and Dixie Hwy |«

5

(7]

Publix at Young Circle

1 & Van Buren

us

AtlanticShores and NESth

Ave @

Mardi Gras Casino

MeNicol School

|

Hollywood City Hall

9:00 AM

=)
o]
[}
e
=

9:07 AM

9:12 AM

9:20 AM

o
)
ca
=
=

9:30 AM| 9:38 AM

9:44 AM

9:49 AM

9:52 AM

9:56 AM

10:01 AM

10:08 AM

10:16 AM

10:18 AM| 10:25 AM

10:30 AM

10:35 AM

10:38 AM

10:41 AM

10:46 AM

10:53 AM

11:01 AM

11:03 AM| 11:10 AM

11:15 AM

11:21 AM

11:24 AM

11:27 AM

11:32 AM

11:39 AM

11:47 AM

11:45 AM| 11:56 AM

12:01 PM

12:07 PM

12:10 PM

12:13 PM

12:18 PM

12:25PM

12:33 PM

12:35 PM| 12:42 PM

12:47 PM

12:53 PM

12:56 PM

12:59 PM

1:04 PM

1:11 PM

L19 PM

121 PM

1:268 PM

1:33 PM

1:39 PM

1:42 PM

L45 PM

1:50 PM

1:57 PM

2:05 PM

2:07 PM

2:14 PM

2119 PM

2:25 PM

2:28 PM

231 PM

2:36 PM

243 PM

2:51 PM

2:53 PM

3:00 PM

3:06 PM

313 PM

317 PM

3:21 PM

3:25 PM

3:33 PM

341 PM

344 PM

3:53 PM

3159 PM

4:05 PM

4:09 PM

4:13 PM

417 PM

4:25 PM

4:33 PM

4:36 PM

4:45 PM

4:51 PM

-BTC Time Points

i

]

Hollywood City Hall

South East Route - Saturday

Hollywood Blvd and
xie Hwry

Harrison 5t and Dixie

H

wy

5

[

Publix at Young Circle I

1 & Van Buren

us

AtlanticShores and NE

Mardi Gras Casino

McNicol School

|

Hollywood City Hall

9:00 AM

E
b
=

9:08 AM

9:15 AM

w
B
ko
x=
=

9:24 AM

9:30 AM

9:35 AM

9:41 AM

9:45 AM

9:48 AM

9:35 AM

10:03 AM

10:05 AM

10:11 AM

10:16 AM

10:22 AM

10:24 AM

10:26 AM

10:29 AM

10:36 AM

10:44 AM

10:46 AM

10:53 AM

10:58 AM

11:04 AM

11:07 AM

11:09 AM

11:13 AM

11:20 AM

11:28 AM

11:30 AM

11:37 AM

11:42 AM

11:47 AM

11:50 AM

11:52 AM

11:56 AM

12:03 PM

12:11 PM

12:13 PM

12:20 PM

12:25 PM

12:31 PM

12:34 PM

12:36 PM

12:40 PM

12:47 PM

12:55 PM

12:57 PM

1:04 PM

1:09 PM

1:15 PM

1:18 PM

1:20 PM

1:24 PM

1:31 PM

1:39 PM

1:41 PM

1:48 PM

1:53 PM

L59PM

2:02 PM

2:04 PM

2:08 PM

2:15 PM

2:23 PM

2:25 PM

2:32PM

2:37PM

2:42 PM

2:45 PM

2:47 PM

2:51 PM

2:58 PM

3:06 PM

3:08 PM

3:16 PM

3:22 PM

3:27 PM

3:30 PM

3:32 PM

3:36 PM

3:43 PM

3:51PM

3:53 PM

4:01 PM

4:07 PM

4:12 PM

4:15 PM

4:17 PM

4:21 PM

4:28 PM

4:36 PM

4:38 PM

4:45 PM

4:51 PM

-BTC Time Points
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South East Route - Sunday
N P . 6 Al
d
1]
= z -2 e -zr_; =
T © = g g & 2 T
z 2 o 4 5 2 2 3 Z
— — = = @ = [=] ——
(%] o o 3 - 5 v = =]
et
2 8z | @ > & Z e & @ 3
o & c ® = [T o © 2
E- E- T 2 o o B o= — o E
= = 92 = E. 5 - £ _'2 g = =
© T = ] = = =
T 8 T = g = z 5 = = T
1 9:00 ANM| 9:02 AM| 9:04 AM| 9:07 AM| 9:13 AM| 9:21 AM| 9:23 AM| 9:29 AM| 9:34 AM
2 9:40 AM| 9:42 AM| 9:44 AM| 9:47AM| 9:53 AM| 10:01 AN| 10:03 AN | 10:09 AN | 10:14 AM
3 10:20 AM| 10:22 AM| 10:24 AM| 10:28 AM| 10:35 AN | 10:43 AM| 10:45 AN | 10:52 AN | 10:57 AM
4111:03 AM| 11:06 AM| 11:09 AM| 11:13 AM| 11:20 AM | 11:28 AM| 11:30 AM| 11:36 AM| 11:41 AM
5)11:47 AM| 11:50 AM| 11:53 AM| 11:57 AM| 12:04 PM| 12:12 PM| 12:14 PM| 12:20 PM| 12:25 PM
6 12:30 PM| 12:33 PM| 12:36 PM| 12:40 PM| 12:47 PM| 12:55 PM| 12:57 PN 1:03 PM|  1:08 PM
7 1:13PM| 116 EM| 1:19PM| 1:23PM| 1:30PM| 1:38PM| 1:40PM| 146 PM| 1:51PM
g L:56PM| 1:39PM| 2:02PM| 2:060 PM| 2:13PM| 2:21PM| 2:23PM| 2:29PM| 2:34 PM
9 2:39PM| 2:42PM| 2:45PM| 2:49PM| 2:56 PM| 3:05 PM| 3:07 PM| 3:14 PM| 3:19 PM
10| 3:24PM| 3:2BPM| 3:31PM| 3:35PM| 3:42PM| 3:531PM| 3:53PM| 4:00 PM| 4:05 PM
11| 4:10PM| 4:14PM| 417 PM| 4:21 PM| 4:28PM| 4:37PM| 4:39PM| 446 PM| 4:51 PM
-BTC Time Points
BCT Time Point/Headway Analysis
BCT Headway Report
Vehicle schedule: Hollywoo Sunday  Scenario: 2 22FY - Proposed Hollywood Routes - Sunday
Route: 764 HOLLYWOOD SOUTHEAST ROUTE
Garage:
Direction: 1
HLWD  hw har YNG us1 BIG PEMB HLWD
Block From HW-RT-RC Note  HALL ixie 21s CIR VAN IRVS S2TA HALL To
T64-01 { 830a) G-34-6 900a 902a 904a 907a 913a 921a 923a 92%9a 934a
T64-01 40-34-6 940a 942a S944a 947a 953a 1001a 1003a 1009a 1014a
764-01 40-37-6 1020a 1022a 1024a 1028a 1035a 1043a 1045a 1052a 1057a
T64-01 43-38-6 1103a 1106a 1109a 1113a 1120a 1128a 1130a 1136a 1141a
T64-01 44-38-5 1147a 1150a 1153a 1157a 1204p 1212p 1214p 1220p 1225p
T64-01 43-38-5 1230p 1233p 1236p 1240p 1247p 1255p 1257p 103p 108p
T64-01 43-38-5 113p 116p 119p 123p 130p 138p 140p 146p 151p
T64-01 43-38-5 156p 159p 202p 206p 213p 21p 223p 229p 234p
764-01 43-40-5 230p 242p 245p 2409p 256p 305p 307p 34p 31op
T64-01 45-41-5 324p 328p 331p 335p 342p 351p 353p 400p 405p
T64-01 46-41-G 410p 414p 417p 421p 428p 437p 43%p 446p 451p 521p)

Sunday Schedule (Time-Stops Only)
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BCT

Headway Report
Vehicle schedule: Hollywoo Saturday Scenario: 2 22FY - Proposed Hollywood Routes - Saturday

Route: 764 HOLLYWOOD SOUTHEAST ROUTE
Garage:
Direction: 1
HLWD hw har YNG usi BIG FEME HLWD
Block From HW-RT-RC HALL  ixie 21s CIR WAN IRVS 827A HALL To
764-01 { &30a) G-35-6 900a 902a 904a 908a 915a 922a 924a 930a 935a
764-01 41-35-6 941a 943a 945a 948a 955a 1003a 1005a 1011a 1016a
764-01 41-36-6 1022a 1024a 1026a 1029a 1036a 1044a 1046a 1053a 1058a
764-01 42-38-5 1104a 1107a 1109 1113a 1120a 1128a 1130a 1137a 1142a
764-01 43-38-6 1147a 1150a 1152a 1156a 1203p 1211p 1213p 1220p 1225p
764-01 44-38-6 1231p 1234p 1236p 1240p 1247p 1285p 1257p 104p 108p
764-01 44-38-6 115p 118p 120p 124p 131p 139p 141p 148p 183p
764-01 44-38-5 159p 202p 204p 208p 25p 223p  225p 232p 237p
764-01 43-40-5 242p 245p 247p 251p 258p 306p 308p 36p 322p
764-01 45-40-5 327p 330p 332p 336p 343p 351p 353p 401p 407p
764-01 45-39-G 412p 415p M7p  421p  428p  436p  438p 445p 451p( 321p)
Saturday Schedule (Time-Stops Only)
BCT Headway Report
Vehicle schedule: Hollywoo Weekday Scenario: 2 22FY - Proposed Hollywood Routes - Weekday
Route: 764 HOLLYWOOD SOUTHEAST ROUTE
Garage:
Direction: 1
HLWD hw har YNG us1 BIG PEMB HLWD
Black From HW-RT-RC MNote HALL ixie 21s CIR VAN IRVS S27TA HALL To
764-01 { §30a) G-44-5 900a 903a 907a 912a 920a 928a 930a 938a 9d44a
T64-01 45-41-5 949a 952a 956a 1001a 1008a 1016a 1018a 1025a 1030a
764-01 46-40-6 1035a 1038a 1041a 1046a 1053a 1101a 1103a 1110a 1115a
764-01 46-40-6 1121a 1124a 1127a 1132a 1139a 1147a 1149a 1156a 1201p
T64-01 46-40-6 1207p 1210p 1213p 1218p 1225p 1233p 1235p 1242p 1247p
764-01 46-40-6 1253p 1256p 1259p 104p 111p 119p 121p 128p 133p
764-01 46-40-6 13%p 142p 145p 150p 157p 205p 207p 214p 219p
T64-01 46-41-7 225p 228p 231p 236p 243p 251p 253p 300p 306p
764-01 48-46-6 313p 37p 321p 325p 333p 341p 344p 353p 350p
764-01 52-46-G 405p 409p 413p 417p 425p 433p 436p 445p 451p ( 521p)

Weekday Schedule (Time-Stops Only)
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