Exhibit “C-1" UKG Services Descriptions
UKG Great Place to Work Services Description

Great Place to Work® Services Description (United States Only)
1. Services Description

1.1 This services description applas 1o UKG and its Afiates’ provision of the commercially available version of
Great Place to Work® services and relaled services available in the United States, when included on an Order
&mwmﬁummﬁmﬂwm-mﬂuhﬁpﬂnﬂﬁmEUMrMMMmmmsm
Subscription Sarvices. This Services Description is subject 1o and governed by the applicable Order, and the agreemant
governing Customer's use of Subscription Services {the “Agreement”). Capitalized tems wsad but not defined in this
WWﬁIImMWMInMMMWM Great Place o Work Inslibute, Inc is
an Affiliate of UKG Inc

1.2 For the puposes of this Services Descripbion, {a} Greal Place to Work-branded software-as-a-service
applications ane considered “Subscription Senvices” (b) any deployment. launch, configuration, implamantation,
intagration. defivery, 6f management, senices, of any ofher consulting services provided by UKG for the Subscnption
Services ae considensd as “Professional Services,” and (c) any support and maintenance servicas provided by UKG
for the Subscription Services ane considered *Support Senices,” (coliectivaly “Great Place To Work Services)

1.3 For the purposes of this Sarvices Description, Great Place to Work Senvices includes: Graat Flace to Work, Greal
Place 1o Work Global, UKG Great Place to Work Hub, UKG Pro Great Place to Work Hub, UKG Ready Great Place 1o
Work Hub, Great Place to Work Cartification - Assess Tier, and GPTW Data Inegration,

2. Defintdons

*Assessment” means any assessment as part of the Great Place to Work Services wsing #s tools and methodologies
to assess and measure workplace culture, which may inchude use of Trust Index, Survey, Culture Audit. Culture Brief,
Trust Maodel and Mathodology.

‘Cortification Period” means the twehe-manth period beginning upon the date the Customar recaives the designation
as a Great Place to Work® The Certification Period does not automatically renew

“Output” means tha result of sutcoma produced by Great Flace 1o Work Senices of produced after the Customer Data
has bean processed by Great Place to Work Services

“GPTW Licensees” means third parties who have entered into kosnse agreements wilth LIKG i b aible to provide thi
Great Place to Work Services (in whole or in part) in speciic termones outside of the Unied States of America

“Intelleciual Property Rights® means patent rights (including. wihout limitation, pater spplications and disclkasuras),
copynights, trade secrets, moral rights. know-how, and any other infedlactual propery nghts recognized in arry country
o jurisdiction m the world

“Raw Data” means the responses received by UKG from Customer’s employees in connection with Survey(s] andior
ane-10-0ne interviews adminisiered by LIKG to supporn the Great Place to Work Services.

“Survey” means the web-based Trust Index survey and any other Customer employee engagement survey COnSEEng
of Greal Place io Viork's standard survey questions andior additional queshons as requested oy Customer.

3. Great Place to Work Services, Data Ownership and Use

3.1 Owniership and License of Customer Data. Custorner retains ownership of all right, tithe. and intergst in and Lo
Custorner Data and Raw Data

3.2 Raw Data License. Customer grants to UKG a non-exclusive, perpetual, imevocable, woridwide licansa to usa,
sample, collect. and compie Raw Data in aggregated, de-identified form, that does not identify Customer Confidential
Information, and that & stripped of all parsistent identifiers (e.g , device identifiers, |P addresses. and cooke ID's), in a
manner that does not allow the Raw Data on its own to be dentfied as originating from any individual survy taker, for
the purposes of providing or maintenance of, mprovement to, #nd operation of thiy Great Place to Work Senvices, for
new of different products or senvices, and for benchmarking purposes

1.3 GPTW Licensees. Customer consents 1o GPTW Licensees providing a portion of the Great Place to Work Sanvices
te Customer on UKG's behalf when UKG deems it necessary, mcluding without imitation when providing the Great

20241112

Page 533



Place 1o Werk Services outside of the United States. UKG shall be responsible for the actions of GPTW Licensees
refabing 1o the porion of the Senices provided by GPTW Licensaa(s)

3.4 Raw Data. Within five {5) business days afler the Survey has closed UKD will convert Rew Data 1o a de-identified
and aggregated form,

3.5 Monitoring.  UKG may monitor and analyze the use of Great Place to Work Services and Great Place to Work
Services may record information conceming how aften Customers usa Great Place to Work Services. the events that
gocur within the application, aggregated usage, performance data, and access locations. The Subscripbion Services
will collect usage statistics and other data from Customer, such as mobile number, email address, P address, or other
unique verification identifier, for the purposes of enabling multifactor authentication; providing, operating. maintaining,
customizing, and Fmproving the Subscription Sendces. developing néw of different products or services, and
benchmarking, modeling, and training. The Parties mutually agree and acknowledge that, sclely in relation to the
purpose of mproving the Services, UKG's use of such Customar Data shall be considered a compatible purpose with
the aniginal processing intention for which the Custorner Diata was initially collected.

3.6 Similarity of Output. Customer acknowledges that due to the nature of Great Place to Work Senices and antificial
intelligence generally, Quiput may not be unique and other users mary receive similar content from Great Place to Work
Sarvices.

3.7 Accuracy. Due to the probabiistic nature of artificial intelligance. tha use of Great Place to Work Services may
produce maccurate results. The Customer acknowledges and agrees that (a) the Output should not be sciely rebed
upon 8% completely accurate or as a replacement for professional advice; and (b) the Culput mast be reviewed and
assessed by human reviewers for accuracy and suitability before being used or shared. The Custormier rermaing fully
rasponsible for any data they provide and for their use of the results of oulcomes generated by the Great Place to Work
Services aier processing Customer Data Greal Place 1o Work Senaces are not intended to replace the human
judgment of Customer's own personnal during any step of the recruitment or hiring process

3.8 Responsibility. Customer must

{a) provide kegally adequate privacy notices, obfain necessary consents for the procassing of persanal
data by Great Place to Wark Senices prior deploying the functionality. and provide for individual's
data rights.

] pmvidaiﬁfidualwﬂhwmpmwmnptmamﬂm.Euwlhurﬂuih&ﬂ:ﬂmm.
from Graat Place to Work Services and have their application and information be processed
manually by Custormes, and

1) usE Greal Place to Work Services in accordancs with appecable laws and the UKG Acceptable Lise

Palicy
4. GPTW Badges

If UKG carifies Cusiomer 25 a Great Place to Work. UKG grants to Customer a non-exclusive, revocabla, limied
license to use and display the following Badge Types during the Certification Period. subject 1o the comespanding
Custamer Dblgations:;

Badge Type URL[") Customer Obligation
Certdication Badge b wses greaiplaceiowork comd | During the Caetification Penod for
cariihcanon-trmndquids the scle purpose of promoting

{"Certification Badge Guidelines”) | Customer's designation as a Great
Place to Work . Customer will
rerm@n in full compiance with tha
Certification Badge Guidelines
Rt S e OF g pISCaRCMOE, Com
carbficaton-brard-guda when
displaying the Certfication Badge
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Regonal List Badge IDS | wirw greatplacelowonk comy | During the Cerification Period for

raqional-ast-hadge-guidsg the sole purpese of promating
{"Regional List Gaida™) Customer's dasignation as a
company that has achieved one of

thie bop Trust Indax scores within a
global region, as defined by UKG.
Customer will remain in full
compliance with the Intemnaticnal
Regional List Badge Guidelines
located at

hitfies /ey Qreatplaceitrwork Com
reganal-list-badge-guids
{"Regional List Guide”) when

Mabonal List Badge hittpes el grealecalowork com Dl.lﬁﬂﬂ.thﬂ Certification Penod for
nabanal-ksl-bados-quida the sole purpose of promating
(*Mational List Guide™) Cusicormer's dassgnation as a
compary that has achisved one of

thea top Trust Index scores wathin a
designated country. Customer will
remain in full comp@ance with the
hifips. [fesww Qresiplacalomre S
nabanal-lisi-Dados-guta whisnh
displaying the Mational List Buadge

* Customer and UKG agree and acknowledge that the links set out in the table above arg incorporated [nto
this Service Description by reference.

Certification

5.9 General. Great Piace to Work Services permil Customer 1o attempt ong (1) “Greal Place to Work®

cerification for each year of the subscription besm. For examphs, a three (3) year Initial Tesn prowicis
Customer a maximum of three (3) attempts to be used during the Initial Term. If Customer is cartified a5 a
“Great Place to Work®,” the certification will continue for the Centification Penod.

5.2 Eligibility Requirements. Graat Place to Werk Services eligibility requires that Customer

{i1 Hawe 10 or more country-based full-andior part-time employees (do not include per diam, temporary of
contract employees)

{it} Ensure that the surey is accessila onling o il empioyees.

{iii) Administer a certification-shgible Trust Index® Survey 1o all empioyees & total country-based empioyes
count is 5,000 or fewer. If Customer has more than 5,000 country-based employees, depending on the
detalls of the package ordered (Le, Assess, Analyze or Accelerate), Customer must @i @ manmum,
survey 5,000 empioyeas (generaled as a random sample from the entire country’s empiloyie population]
or ay confract to conduc a full cingis

(v} Receie enough Trust Index Survey responses to meet or excead the current cerification threshald with
lass than 10.5% margin of emor at a 90% confidence level in the results

iv} Subm# a culture assessment that reflects employee demographics and Customer programs at the time
of distributing the Survery,

ivi) The cenification-eligibke Trust Index Survay and culture assessment must reflect the entire entity within
the counlry, including the parent, all subsidiaries, divisions, and depatments in that country. Cusiomer
can anly be awarded cerification independently of their parant crganization and related subsidianes i
Customer can show, prior (o initial purchase, that they operate as a distingt and separate business, brand,
and culture.

£.3 Great Place to Work Certification, Profiles, and Best Workplaces Lists Consideration.

5341 Onece Customer has completed all the required steps, should the average of all Great Place To Work®
ModelD statements maets tha certfication threshold, Customer will be awarded the designation as Great
P‘lauaTuWM&d‘"mﬂaﬁmPﬂTﬂmmﬁnﬁh"Mhm.uw
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§.3.2 Cerification is valid only during the Certification Perod Customers awarded cerification can usa the
eouniry-specific certification badge, royalty free, during the Certification Period according to the guidelines
found on the certification Badge Usage Guidelne located at hifps | wew grastplacetower com carmification-
prand-guids

£33 Great Place To WorkE-Certified ™ Customers are congadered for all Bast Workplaces Lists for which

it is ebigible during the Cerification Pericd. To be considerad for Great Place To Work Best Workplaces Lists,

ihe rules ane as follows:

il Enough survay responses mus! be recsived by Customar to meat or exceed the Best Workplaces List
threshold of less than a 5.5% margin of arror al & 25% confidence level in the results.

(i) Customer must be Graat Place To Work-Cenified at the tme of any deadiine for any Best Workplaces List
and mest specific oriteria. Deadlines and ciéna are sutiedt 0 change:

{il) Customer must have a published Great Place To Work® profile. The Great Place To Work® profile is
published onfing by UKG and may highlight Customer facts and high-level posiive results from the

Uy
i) Only Customers selected for a Best Workplaces List can use the country-specific List badge according to
the guidelines found hera: hifps sww oreatpiscetowork cominationalhsl-badae-guids

Any customer that appears on a Great Place To Work® Best Workplacas ™ List is selected primarily basad on
their employess’ responses bo the Great Place To Work Trust index Survey which is a proprietary employee
survay developed by UKG. The specific criteria and methodology for each Best Workplaces List is managed
by and at the discretion of UKG and i subject 1o changa.

5.4 Integrity of Best Workplaces Selection Process
UKG doas not consider parsonal relationships, gifts, or any other influences (or attempted influences) in the
sedaction of Customer for cartification andlor a Best Workplaces List Purchasing UKG services (a.g.,
Consulting) does not increase the likelihood that Customer receives a Great Place To Worki Centification or
wil appear on a Best Workplaces List. Evaluators involved in the salaction of Customer for & Best
Workplaces List sign non-disclosure agreemants and are screenad for potential conflicts of interest.

6. Positve Recognition Guidelines

6.1 Positive Recognition will be provided to Customer named in publicity and findings distrbuted by UKG and its
i partners. Customer will not be negatively criiqued for iis effors, policies, programs, of practices.

6.2 UKG may publish findings on Customer withou!l prior approval from Customer, provded this use is in
accordancd with this section

6.3 Customer imevocably authorizes and grants 1o UKG and its Affiliates the right to use Customer logos o
trademarks, photographs or graphics, or other information that has been submitied to UKG by Customer or s
empioveas in order for UKG to evaluate Customer or prepare a Great Place To Work® profile (collectivaly, the
‘Material’) a3 part of the Great Place to Work Services, at its discretion, for purposes of developing and publishing
Best Workptaces Lists and related findings, and to develop additional products and services Customer henaby
waives any inspaction or approval of Material, and the use thergaf, and acknowledges and agrees that the consent
provided under this section ncludas the right of UIKG to copy, cut. crop, edit, revise. aiter, adapt. modify or otherwise
change and use the Material, m whoie or in pan, without additional approval of consideration.

6.4 Cusiomer hereby consents to the publication Customers Materials as of the Great Place To Wiorke® profile
created by UKG, as applcable. From time to time, UKG may enter into agreements with third parties for puthcation
of the Graat Place To Werk Profile in print and other forms of media, and Customer agrees 1o such third-pamy use
of its Matarial.

7. Confidentality

7.1 For the avoldance of doubt, Confidential Information (as defined in the Agreement) inciudes the Raw Data
Motwithstanding the Confidentiality provisions in tha Agreement:

7.2 UKG will only provide the following data to approved media and research pariners, subject to @ wittén
agreamant with UKG for purposes of developing and publishing a list andfor related findings:

{g) To ressarch pariners - the de-dentified and aggregated Raw Data;
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ib) To meda partnars - the Customer (company) name, the Overall Rating (e.g. “Certfied”, or on &
particular list such as “Best Workplaces™), cullure assassment, specific Trust Indéx Survey results,
Compary demographics (8.g. number of employees, what they do, wheve they are lecated), and
Custorner approved statements.

7.3 UKG may use aggregate data o publish reports, articles, research, of books in addition to Best Workplaces
Lists and Great Place To Work profies. UKG may cite examples of Customanr’s best practices in presentations and
speeches, media inMerviews, arficles, and othér communications, but only in accordance with the Positive
Recogntion Guidelines.

7.4 Customer expressly acknowledges and agrees that UKG & not required to, and will not, disclose Raw Data 1o
Customer.

8. Intellectual Property Rights

8.1 Ownership. As between UKG and Customer, Greal Place to Work Services, and all Intellectual Property
Rights therain or relating thenstn, including but not limited to Great Place to Work badges (except for imited nghts
granted to Customar and Customer’s users harain), are and will remain the exclusive proparty of UKG

8.2 Customer Use. Without UKG's pror written approval, which may be wihheld in URG's sole descration,
Customear will not usa or re-usa such Intelectual Property Rights in any mannaer other than as necassary for its use
of the Great Placa to Work Sanvices (including in any surveying conducted either in-house of with another vendor
outside of the scope of this Service Description) in accordance with tha Agreamant and this Senvices Description
Reports provided by UK 1o Customer may be distributed intemally by Customaer, but external destribution of such

i prohibited, except with the pror wiitien approval of UKG, which will not be unreasonably wahheld Ay
use of UKG's Intelleciual Property Rights in or relating to Greal Place fo Work Services other than as espressly
described in this Service Descriphon requires prior wiithen approval from UKG. UKG may include Cusloman s namse
on & client list, unless notfied othanwiae in witing by Customer

9. Rights and Obligations Upon Expiration or Termination. Upon axpiration or termination of the Centificaton
Pariod, Customers and Cusiomer's users’ night to acoess and use the Great Place to Work Senices, inciuding bul not
bmited to Great Place to Werk badges, will immediately terminate, and Customar will immadiately cease all use of the
Great Place to Work Services

10, Support Policies. Nobwithatandng any conficting terms in the Agreement, the Parties agres that the suppont
policy for Subscription Services incheded in the Agreemant does ol apply
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Exhibit “C-1” UKG Services Descriptions
UKG Great Place to Work Services Description Badge Guide
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

Great Exhibit “C-1” UKG Services Descriptions
.I;Iace (/) UKG Great Place to Work Services Description Badge Guide MENU
o

Work.

National List Badge Guidelines

The national list badge is awarded to companies who have achieved the top
scores in a designated country. The navy blue box coloring indicates a national
list badge.

Best )
Workplaces

AUSTRALIA
yiory.
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

MENU

List Badge Alignment & Spacing

The national list badges have been designed in this square format with the Great Place To Work®
logo placement in the bottom left corner. The top half of the badge is where list titles and list names
will be typeset. The bottom right corner is reserved for country names and year.

Grid Alignment
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

Great
Place (/) -

Best )
Workplaces |- -

AU STRALIA Country/Region
Clear Spac 2 02 2 Year/Range

™

GPTW Logo
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

Great
Place

To (/) MENU
W

Best )
Workplaces

The grid shown i

AUSTRALIA

Approved National List Badge Alternative

The full color blue badge may be used as alternative option. This badge is approved for 2022
National List badges and must not be modified for any other badge uses.
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

roved National List Badge Alternative
MENU

| color blue badge may be used as alternative option. This badge is approved for 2022

National List badges and must not be modified for any other badge uses.

Best )
Workplaces

Great
Place
To AUSTRALIA

Work. 2022
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

MENU

To maintain consistency throughout our identity application it is essential that our brandmarks are
never altered in any way. Please keep in mind that the integrity of the Great Place To Work® brand is
diminished when the brandmarks are used incorrectly. It is essential that all of our brandmarks are
always reproduced from the master artwork.

Creative Modifications to Avoid

Best
Workplace

AUSTRALIA
2022
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

Great W% color, or use any other non-approved colors.

Place (/) MENU
To

Work.

Rotate or create a

Pleice

[® AUSTRALIA
\\ O 1il< 0
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Add a drop-shadow ¢
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

e container color.
MENU
™

Best
Workplaces

NANUSTRALIA
Worlk. 2022

P

Best
Workplc

Stretch o

Grecat
Plr' ce

AUSTRALIA
Work@ 2022
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

MENU

Best ]
Workplaces

Great
Place N Place
To To
e Work. d- B WCE Work. 2022

N zz07

_s2op|dxiopy Place _s2op|diop

https://www.greatplacetowork_.com/national-list-badge-guide 10/14



6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

Great Place
to Grow

Great
Placa

To AUSTRALIA
‘Work. 2022

Alter or amend the language on the national list badge.
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®

MENU

Offerings (/solutions/certification) Best workplaces (/solutions/ certification)
Great Place To Work Certification (/solutions/certification) Certified companies (/certified-companies)

Employer Awards (/solutions/recognition) Recent list publications (/best-workplaces)

Employee Surveys (/solutions/employee-surveys) Upcoming list publications and deadlines (/list-calendar)

For All Summit (/for-all-summit)

Customer Reviews (/reviews)
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6/27/25, 2:40 PM

National List Badge Guide | Great Place To Work®

13/14

ar lists (/best-workplaces) Insights (/resources)
(/) MENU
100 Best Companies to Work For® (/best-companies-to-  Blog (/resources/blog)
work-for) Better podcast (/resources/podcast)
PEOPLE® Companies that Care (/companies-that-care) Free reports (/resources/reports)
Best Small & Medium Workplaces™ (/best-small-medium- News articles {/resources/ asticles)
workplaces)
Press releases (/press-releases)
Fortune Best Workplaces for Women ™(/best-workplaces-
Webinars (/resources/upcoming-webinars)
women)
Newsletter sign-up (/newsletter
World's Best Workplaces (/worlds-best-workplaces) gn-up (/ )
Best Workplaces for Millennials™ (/best-
workplaces/Millennials/2024)
Popular Resources (/resources) About us (/about)
Employee well-being report (/employee-wellbeing) Our mission (/about)
11 Benefits of Getting Great Place To Work Certified Our model (/our-model)
(/resources/blog/11-benefits-of-getting-great-place-to-work- Our team (/team)
certified)
Our book: A Great Place To Work For All (/book)
What Is Talent Management? Definition, Strategy, Processes and
. Careers (/careers)
Models (/resources/blog/talent-management-definition-
strategy-processes-models)
How to Build a Successful Talent Acquisition Strategy
(/resources/blog/talent-acquisition-strategy-definition-
benefits-strategies)
Creating a Culture of Recognition (/resources/blog/creating-a-
culture-of-recognition)
Page 551
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6/27/25, 2:40 PM National List Badge Guide | Great Place To Work®
Great

N https://www.linkedin.com/company/great-placas,

Work. to-work-us/)
(http://www.facebook.com/GreatPlacetoWork)
(https://x.com/gptw_us)
(http://instagram.com/gptw_us?ref=badge)

(http://wwwyoutube.com/user/GreatPlaceToWorkUS)

+1 415 844 2500 (tel:+1 415 844 2500)

Terms and Conditions (/terms-and-conditions)

Privacy & Security Notice (/privacy-security-notice)

Careers (/careers)

Certification & Lists Terms (/certification-best-workplaces-lists-terms)

Press (/press-releases)

Certification Badge Usage Guide (https://www.greatplacetowork.com/certification-brand-guide)

National List Badge Guide (/national-list-badge-guide)

Regional List Badge Guide (/regional-list
Category List Badge Guidelines (/cate o
U.S. Best Workplaces™ List Guidelines (/K b '/ _|QQI§B§;/Mm.aicpa.org/ SOC4SO)
Master Services Agreement (/ mqster-servi Ggteeme

Manage Cookies

© Great Place To Work® Institute. All Rights Reserved.
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Exhibit “C-1” UKG Services Descriptions

UKG HR Service Delivery SaaS Services Description

Exhibit 1 Service Level Agreement for the Subscription Services Availability

Exhibit 2 Customer Support Policy
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Exhibit “C-1" UKG Services Descriptions
UKG HR Service Delivery SaaS Services Description

UKG HRSD
Saervices Description (EMEA only)

1. Services Description

14 This Sarvices Description applies 1o UKG's provasan of the commarcially available version of iha UKG
HR Service Delvery software a3 8 service (when ordered in EMEA) [HRSD), in UKGs hasting
envirenment and related Services, 85 lisled in Section 1.2, This Sendces Description is subject 10 and
gavernad by the Order and the comespending agreement that govems Cusiomer's use of Subscnpton
Sarvices and clher Services (colleciivaly, ihe “Agresmant’)

1.2 This Services Descripion applies (o the follawing Subscrpbion Services when included on 1he Crder
UKG HRSD Document Manager, UKG HRSD People Assist and UKG HRED Employse Vaull, as
further described in Sections 5, 6 & T, bedow

1.3 Capitalized terms used but not defined in this Services Descripbion will have the meanings ascrived 1o
thse in the Agreamment

2. Definithons

“Active Employes” means any individuals for whem Customer designates an account number and aclivales
such individual's siatus as a cuftent employes n the Subscriplion Services.

“Benefickary” means any natural persan to wharmn Documents ane addressed

*‘Cortification Authority {or CA) means the enlity issuing electronic carificates to Customer pursuant b the
rbes and practcss that the Cerlification Authority has established in its cartification palicy

‘Delegated Registration Authority (DRA)” means any ently expressly designated by the Cuslomer in order 1o
perfom all of pan of the RA fasks in accordance with the applicable Cerification Policy and Regeiration Policy

‘Documents”™ mears: (i} UKG HRSD Employes Vauk documents. meaning documants stared in UKG HRSD
Employes Vauk, sdhar after having been distributed by Customes 1o the Beneficiary, or disclly deposied by the
Banaficiary, and (i} HRESD platiarm documents, meanng documents stared on the HRSD Platform, including (a)
Diocuments nof sitended (o be shared with the Beneficiary, and () Documents intended to be shared with tha

Benafciany.

*Electronic Signature” or ~ eSignature” means data in electronic form which i attached 1o or kogically associatad
with other data in electronic form and which i used by the signatory |o sign, as per the elDAS (EU) regulation
A" SR04 of 23 July 2014

"HR Usar means an employes or a contracior of Customer or Cusiomers Afflated Company (axciudng any
compatiter of UKG) with specfic and additional nghts granted by Customer (o use the Subscripbon Sanvices.

"HRSD Platform™ means the environment which permils the crganization and the use of the Subscnplion
Services

*Registration Policy” means the procedures and rules defined and introduced by the Delegated Registration
Authorty to dently and authenticate Users, verify, and keep the Users’ proof of registration, and register ihe
isdne, renawal, and ravocation of Certificabas

*Signers)” means any mdsidual who signs the sledronic Docurnentis) presenied thereto after giving consent
in acoordance with the Sendos consent prabodal

‘User” means each Active Employes andior an HR Usar,

3. Right to Access and Use; Faes

The annual subscription fees will be calculaied based on no kess than 1he minimum guantty of Active Empioyees
sei forth on the Order. Acthvabon of an employes account is pecessary for an indnadual to have acoess (o the
Subscripbon Services. The number of Active Employees is the basis for the calculation of Subscription Sarvices
ipas, As such, Customer i responsible for creating, and when necessary, deactivaling Active Employees accounts
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4. Customer Data

Cusiomar may retneve Cusiomer Data at no addiional charge during ihe Term and, for no mone than thiry (30)
days aler the expiration o termination of the Agreement, unless atharwise mutually agreed by the partas.

5. UKG HRSD Document Manager
UKSG HRSD Document Manager includes the following modules:

Modubs Description

This module provides:

» ihe deposit and the conservalion by Customer of HRSD Platform
HASD Document Manager Documents on tha HRSD Platfgrm;

« ihe upload of HRSD Platform Documents,

a  unlimied access o view and to downhload HRSD Platicem Docurnents
archived by HR Users;

« for HRSD Piatfarr Documents to be disinbuted elecromcally from the
HRSD Platomn te Benaficiares directly i UKG HRSD Employes Vaulf;
and

= HRSO Platiorm Docurments to be shared by the HR Users autharized
by Custoemar acearding bo the options affered by LIKG

As the Data Controller. Custormar i reapenaible for determining the retention
paried of all Decurnants stared on HRSD Docuement Manager. This retention
period is determined during the launch phase of implementation

HR Ligers are advised to aveld: () creating and stonrg documents confaining
Personal Data in the fithe, and (i} sending named documents to their

employaes

COnea Documents have been $ent by HR Users 1o employess’ e-\Vaults, the
Cuslcmar will no longer have conirod owver these Documents and the
Docurmnants will balong to the employees. UKG i not able for any mistakan
subrmission of Documents by the Cuslemer's HR Usars.

This module snables the electronic signature of PDF decuments from HRED
Docwrant Manager and ssusd by HR User it aliows Customer (0!

= manage the electronic signaiure processes of documénts Sagned
Electronic Signatura between Cusiomer and the Beneficianes via an onbne signature paral,
sending the signaturs request, reminders, viewing and reading the
document to be signed, authentication of the signalory (bwa-facbor
authantication; amail and mobile telephane whath have baen proviced
by Customar), signature’s cedification

«  siom ibe signed document and the associaled substantaling files for
any requined legal, regulatary, of other purposes, and

« sand io signatesy by email, or if applicable. the distribubon in the
signatony’s UKG HRSD Empioyee Vaull wha is the beneficiary of the
gigned document and the siorage of Customaer’s signed docwment on
HRSD Platfarm.

The aSignature medule gives dacuments aigned alecironically the same legal
valug a5 documents in hard copy, in sccordance with apphcable requlations.
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The eSignature module complies with the requirements of Amicle 26 of the
siDAS Regulation (Regulation Mo, B10/2014 of 23 July 2014) and, whare
applicable, with the requirements of Articie 36 of the same régulation whan i
concarns the ‘Company Seal Signaiure’ sensce, provided that Cusbtomer
complies with its awn abligations under the slDAS Regulation and uses & twa-
tactar authanlicalon procass,

To the sdent Custormer purchases and wblizes the eSignature modula tha
additional terrne sat out under section 9 (eSignature Madule') below shall apply

Standard Analytics This module provides Custamer standard siatistics on the overall activity HRSD

Document Manager of the HRSD Flatiorm, centralized in & singka place. n
particular:

= completeness of employes record
= FESEIng of expired documants,

s  prograss of planned signatures; and

= UKG HRSD Employes Vaull activation fate.

UKG HRSD Smart
Document Generation® « creale and manage document templates; these templates can be
("optional Service subject rranaged by language. region, and bype of documant.

o an additional fea)

This module enabies Customer o gengrate HR documents produced by the
HRSD Documant Manager Service and issued by Customars HR deparimeant
H allows Customer to!

s generabe docor docx and PDF s using a HR documants temipiates
prvicusly created an ibe HRESD Pladcem; the iemplate is automabcally
filed in with the platform data stored in HRSD Platfarm andior HR Uiser
can complate the fields manually, and |

« s@we the documents generated on HR User's compuier, share these
documeants ar archive in the ampioyes foldar

6. UKG HRSD Employes Vault

6.3

UKG HRSD Employee Vaull allows Customer to slactronically distribute UKG HRSD Employes WVaul
Docurments in a personal dgital siorage space (a digital safe) dedicated 1o Baneficianes who ame Active

Employees

Cusiomer acknowledges and agress that § wil comply with the Acceplable Use Policy when using UKG
HRSD Employes Vault.

KIS complies with Applicatle Laws relating to the slecironic dairibution of paysips. It s Customes's
responsibibty o

3.1 inform #s employees of their nght to refuse elecronic payslps. by any means confernng an
auihenticated date, cne (1) month before the firsd payslp's alecronic Bsuance (o emplopeas. of
whan nesy employess ane hired, and

6.3,2 collect employees’ rafusals after they have been infarmed

UKG HRSD Employes Vaull allows Benaficiary o create a personal gledirenic storage area from which
the Benafciary can download, print and share documents addressed UKG HRSD Employes Vaull
Documants’ &s wall a5 any document préviously stored. The Baneficiary retains exclusive ownership of
thewr account. Once Customer submits the required documents and they are stored in UKG HRSD
Employes Vault, anly the Banaficiary possesses ownership and control over these documants. Naither
ihe Custormar nor LG will have acceds lo the account or the documents depodited in the HR User's
accounts. UKG is nol kable for any mistaken submission of decuments by the Cusiomer's 1o the HR
User's accounts.
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6.5 LUKG HRSD Employes Vaull allows the Beneficiary. subject 1o agreement 1o the terms and conditans of
use, fo

B.5.1 wimw, download, paind and share UKG HRSD Employes Vaul Decumsnls, to Baneficianes who ane
Actvs Employaes.

8.5.2 siore its docurmenis in UKG HRSD Employes Vaull, during their membership penod lo UKG HRSD
Employes Yault Service gven if ihe Beneficiary i3 not an Active Employes anymong,

8.5.3 siore s payslips in UKG HRSD Employes Vaull for a period of ffty (50) years from the date of
deposit. which shall remain acoessible to Benaficanes duning this period, even if the Banaficiary is
no lenger an Active Emplayes; and

6.54 depose personal documents in an autonomous way in sccordanca with the terms and conddions of
wse of UKG HRSD Employes WVaul.

The e-vaull ierms and condiSions are available hars.

UKG HRSD Employes Vaull ensures the inlelligibitty of payskps. the integrity of payslips, data confidentiably and
accessibdity, that any eperations concaming the payslips ane traceable,

UKG iz the Data Confrofier with regards io UKG HRSD Employes Vawll This i3 o sendce prowvided directly bo ha
Bonglicinries (B2C), whare the Cuslomer is considered the accompanying struciure thal scgquings the sevvwcas for
iz Actve Employess Beneficiares can mainiain ek accounts even after leaving their employment with e
Cusiomer and 15 acoownts bo lulwe employers who Blso vse the service with UKG

Az part of ihvs processing of dats, UKG is Data Conlrollsr and maintains the technical, fegal, and arganizalional
measures mcumbent an this rede in socordance with applicabde lavws

7. UKG HRS5D Poople Assist
People Assist incledes the following modules:

Modules Description

This module enables Cusiomers o manage the employee-smployer relatianship
and allows:

Request Manager s Actve Employees to send and monitor requasts to the Customer’s
HRA departmend wia a porial accessile with perscnal I0;

« tha HR depariment io process thass requests wsing workflow systems
and procasding rules; and

s the manioning and archiving of all the requests and repliss.

This rodule automates HR processes and allews the Customers HA
department {o;

Digital Process Manager

= lagnch the processes with several tasks assigned to different staff
mambers (PODF Documents generation from a form, Documents
approval, form filling, Documenis signalne, #e ),

=«  monilor the processes progress via the dashboards (stafl members
rmeminder, reassignment of tasks, sanding notifications, atc ); and

&« archive processes and relaled lasks and Documments.

Knowledge Base This rnodule provides a knowledge base of applicabls practices within
Customer's HR department and is svailable to the HR departmant. employess.
OF Fanagers.
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Standard Analytics This radule provides standard siatistics on the overall aciivity of the HRED

Piathorm: centralized in a single placa, i pamcular

»  number of requestsiprocasses being processed per group of Acinie
Employees, organzaton or categany,

& pwarage time for procassing requests,

=  most frequent requests, and

s most viewed adicles

8. Optional Servicea

8.1

8.3

8.4

UKG HR SERVICE DELIVERY ADVANCED ANALYTICS

Enabile Customer o configure, via a self-sarvice business anahlics application, customazed dashboards
o tha overall activity of the HRSD Platform. Customer may create and configure is dashboards on his
own and will have acoass to advanced neporting funclicns.

UKG HR SERVICE DELIVERY ROBOTIC PROCESS AUTOMATION [RPA]

Organizes complax processes between different applications and the HRSD Plattorm in onder bo aulomaie
and faclitate their management: launch of new process after sending a request, sending of aulormalic
nolification on completing @ task. archiving of decuments automalically or sending for Eleclronic
Signature. etc. It can also automate high-volume HR processes (signature campaigns, Documents
integration for histoncal ingestan, large number of documents genaration, alc.).

UKG HR COMPLIANCE ASSIST

Provides content ranging from legal netwerk 10 HR, IT, and in-house legal teams, so Customar may appey
lscal regulations of multiple countries to the digital HR practices and configure the Subscription Services
te adhere 1o changing company and regulatory requirernants. Information provided by this senaca i far
genaral informalion purposes only and shauld not be relad an as a source of legal, or any athar kind of
advice. The information provided by this sarvice does not create an attorney-chent relationship in any
case. and orpanizations of indviduals receiving this information shoukd always seek the advice of a
compelent counsel. UKG does not guarantee that infarmation provided by the service i Sufment of comect

UKG HR SERVICE DELIVERY TEST ENVIRONMENT
This sarvice is provided in additian to 1he staging and production platierma UKG provides o Customer
UKG HR Service Dedrary Test Environment inchudes:

*  undmited acopss 10 an exitra platform, dunng the Agreement duration (no platform deletion
possible as can be with the siaging platfomn);

= the same level of security as on the production envinonemen.

s  iha same level of parformance as on ibe peoduction anvironment.

s the guarantes of the axact same UKG software version as is in production

Lirnitg:
This servica does not include automatic configuration replication capabilities between plationms and the

Customer acknowiedges and agresd ihal is responsitle for a8l the functional configuration of the LKG HR
Service Delvery Test Ervironment,

In addition. for performancs reasans, UKG sets quolas 1o Imit dala ingestion of & maximum 5% of the
production velumes far:

the numbad of documants,
the numbes of detrbutions,
the number of signatures,
the number of requasis

& & & &
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5 UKG HR SERVICE DELIVERY FOR SAP HCM™

This modulie provides for a real-lime inlegration between UKG HRSD and SAF HCM™ a5 follows:

L

Core dats Synchronizetion: SAP HCM™ employees, organzations and candidates ane
sutarmatically synchronized in real time inte HRED Platiorm {creation and updabe),

Diocumant Archiving: Docurments generaied via the connactor fwhich i prerequisie in eider 1o
barefit of the Servcs) are ransfarned and anchived in “UKG HRSD Document Manager;

Document genarabion: Users access the "UKG HRSD Dacument Manager” capabilties through
UK solution and using the SAP HCM™ solution data;

Doecemant aSgnature from SAF HCM™

Event based document generation (one event in SAP HCM™ autemalszally triggenng a
documeant peneralion)

86 UKSGHR SERVICE DELIVERY FOR ORACLE HCM™

This madule provides for a real-lima inlegration baween UKG HRSD and Oracle HCM™ a8 foliows,

Embadded uier axpanence. Users sccess HRED self-senice partal through Oracis HCM™,

Core data Synchronization: Oracls HCM™ gmployess and arganizations are aulomatcally
synchronized n real time inte HRSD Platfarm (ereation and update);

Document Archiving: Docurments generaled via the connecior (which & prefeguisite @ arder b
banafit of the Service) are iransfarred and archived in "UKG HRSD Docurmant Manager”;

Diocument generation; Lsers acoess the UKG HRSD decurnent generation capabiliies through
UKG HRSD sal-sendce poetal through Orscle HCM™, and using the Oracle HCM™ soluticon
data;

Document eSignature from Oracks HOM™: sireamiing employment Sontract ganaration,
eSignature with the hiring process in through Cracle HOM™,

Event based documant ganeration (one event in Orace™ automatically nggering a documant
genaratian)

8.7 eSignature Module

Far use of the eSignature Module. UKG appoints Customer 33 3 DRA, and Cuslomes hereby accepls
such dutas and responsibilities. In its capacty as a DRA. Customer shall implement procedures 1o (a)
identify and authenticate Signer as reguired under Applicable Law: (b} validate the accuracy of informatan
in requests prigr ta submikling sknature request to Signer via the aSignature Module, and (c) protect all
idenlty and authantication data provided by Signer in ihis process.

Custorner will develop & Registration Policy that will, 81 minimum. delail the msponsibiliies and
procedures for a DRA, that includes bud is ot imiled o #s entification and authenbication requirements
unider the Applicable Law, in a manner reasonably designed to mee! the obligations sel forth hereunder.

Custormer, a5 a DRA, shall

allew the aSignature provider of 28 nomines i audit 3l aspects of Cuslomenrs uss of eSignature
klodule, including a8 A relates 1o Customer's chligations under the Agresment. identificabon of
signer, and appaintmani a5 8 DRA

comply wilh s Registration Policy and pravide an request from UKG or eSignature provider,
wiiien proof o eSignalure provider, of any accredited auditng body appointed by aSignature
provides, 1o ety the compiance of the DRA with i3 Registration Policy procederes and
COMmLE cale tha requested infprmation 1o aSignature pravidar,

copddinabe and manage the signatune réquaests;
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wentfy and Buthenticate Signer peior to establishing and sending signatune request ta the
aSignature module, The identification process shall collect the real identity of the Signer as set
on an afficial 10, Only ihis real dentity can be used in the signatune reguest.

retain for at ast five (5) years the Signes’s registration fil (proof of identity, like 1D of the Signer,
of the Signer) and the prood file,

ansure the DRA complies with the Regisiration Policy;
pregaee and transmid signature request o UKG, and
protect the confidentiality and indegrity of information ralating to Signes parsonal infeemadicon

The Customer defines the infarmation and processes in is Registrabion Policy that ane used for
tegidtaring, ianlifying, and authenticating tha Signer, in ling with the Applcabls Law, by
cangidenng the following rules:

« |f the Signer's identiy has nol been previsusly checked, the DRA must ensure the
entification and authentication of the Signers itself (0.0, an official ID decument when
cpening an cniing accound of an identity confirmed a3 pan of business relalions according
1o the customer's procesdes) of whe Anoiher equivalent method (use of an automated
process anablng bo authenticate tha Signar from a knowledge basa or which religs on a
third party having already authenticated the Signer), and

= |f the Signer's identity has already been previously checked by the DRA or by a third
pany recopnided by the DRA, the DRA must use an authantcabon means énabling bo
ansufe that the Signer is indeed the person whose identity has besn chidhed (8.9 use
of an accouni prolected by @ passwedsd, sending of 8 wnkges random code by SMS5 1o a
mabile iElephons number chacked as bairg that of the Signer, cetificate, eto).

aSignature provider i responsible for auditing and manioning the Customer and for venlying compliance
and implemantation of s Regisiration Policy applicable to Signer. Tharefore, eSignature provider iy
carry out or sk an auditor selected by eSignature provider to carry oul a remats audd of ihe Customar,
In order to do this, eSignature providar will provide the Cusiomear with Meen (15) days' advance notice.
This audd will cover a sampling of DRA operators designaied by the Customar o complete all of past of
the DRA messions assigned to it under this Schedule and responsible of securly in case of IT system
used to be connached to eSignature Module "DRA Operatos”). LKG shall reasonably cooperate with
Customer during an awdit to provide any information that LIKG has in @5 possesseon that i requested o
redquined as part of the awdit.

The object of this audil will ba based on the foawing aspects:

The management by the Cestomer DRA operator oredential used to connedl o UKG Portal
andlor IT syslem connechied 1o eSignature Module:

The use of aSignature Module o make Signer signs document.

The cantent and provision of genaral ieems of use for the Signer,

The digital and physical protection of ihe environmant where (e Customer uses an T system
1o be connacted io aSgnatune Modula (via AP

The management of identfication and authenticabon information of Signar by the Customer;
Aythanlication and identification of DRA aperator in the aSignature Moduse of in the T system
connected (o eSagnatune Moduba by ihe Custamar during the completion of a fransadion that
raguasts Sagner signature and filing Signer's information to be used for the sgnature;

The managemant of documenis presented and made available by the DRA operatod with
ragards o Skgnabure workfiow,

The callest and varficabon of ideantity of Sgner and Signes's info (lke email. phane numbar if it
used in sgnature process in the eSignature Module} and (hes ransmisson 1o BSWHN
provider via the eSagnaiune Module

The conditions for access, secure and use of the Custormner's [T systam usad to stone the Signer's
identity supporting daocument, used for idantifhcason process of the Signer, and the Signer infa
(armad .,

The contrel of ihe DRA operator by ihe Customer using the Registration Policy and the
agreameant babsean tha Customar and the DRA; and

The requiremants smgosad on the DRA in relation to the Authorized User authentication and
ientification procedures, and the secwe transmission of Aulhonzed Usars’ identifying
infarmation bo fhe Customer by the DRA
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in the case of a majer noncompliance (for example a non-legitimate signature} found duning the awde
process, the Customer shall rectify @ immediately. Failng regularization within the time Gl el by
aSignature provider, the Senvice may be suspended by eSignature provider until iully rectified, in which
case the Customer cannat purpart any breach by eSignature provider of their confractual obligations nor
claim any compensation

If Custamer vialates or is suspected 1o victate s duties as a DRA, or If & certification organization of &
governmantal body makes the request expresaly in wriling. eSgnature provider may Sudit, at ary tme
and without prior notice. ai the premises of the RA and the DRA to assess any potential noncompliance,
4. Associated Services - API
UKG resarves the nght io wpgrade its application programming interfaces ["APH") throughout the Term of the
Agresment, If a resaurce in the APls is deleted or updated, UKG underakes to inform Customes in accardance with
i procedurs set out above thiough a releass nole. Customar undertakes 1o fallow the procedure indicaled by

UKG, which will cuting, i applicable, the migration of the rescurce. The old wersion of the rescurce will ba
mairtained for & rmanimum panod of soc (B} months refenned 1o as (he "Depreciation Phase”,

10, Service Level Agresment
UK affers the Sarvice Lovel Agreement as set farth in Exhibi 1

11. UKG Support Policy
UKS affers the UKG Suppodt Palicy as set ferth in Exhent 2
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EXHIBIT 1
SERVICE LEVEL AGREEMENT FOR THE
SUBSCRIPTION SERVICES AVAILABILITY

Service Lovel Agreement: UKG provides this Service Level Agreement (SLA) and associated Service Credils for
the Subscriplicn Senvices

Avallability: The production environment of the Subscriplion Services will maintain 53 75% Availabilly. Availability
is calculated on a monthly basis as follows:

Monthly Minutes - Total Minutes Not Available -
i Maintenance Period § X 100°% I

Manthly Minutes - Maintenance Period

Monthly Minutes: means the total time, measured in minutes. of a calendar manth commancing at 12:00 am of
the first day of such calendar manih and ending at 11:5% pm of the last day of such calendar menth

Maintenance Peried; means a scheduled mamienance panod within the applicable maintanance window identified
balow, when the Subscripion Services are nol available. The Maintenance Period i used for purposes of the
Sarvice Credil Calculation: UKG confinuously supports the production envimonment on & 24x7 basis 1o reduce
disrugtians,

The current maimenance window for HR Service Delivery and related Subscription Services covered by the
aame Services Description for each of the data center locations is:

s The Planned Mainienance Tame may nol exceed 120 minutes per calendar month. “Planned Maintenancea
Time" means ihe total number of minutes of planned maintenance and other UKG scheduled syslam
aclivites in the ghven calendar month, including but not limied to the necessary time for () mgular
upgrades lo the UKG HR Service Delvery Subscriphon Services, (i) technscal maintenance of its
platiorma, and (i) installing securty patches

o thess activities will impact the Availabilty of the HR Serdce Delivery Subscription Senvices. UKG wil
use reasonable offoris to provide Customer advance notification (via e-mail for all cusiomars having
subscribed fo the siaius page).

Total Minutes Mot Avallable: means ihe tolal numbes of minubes during the cakandar month that the Subscriplion
Sarvices is macoessible as the resull of an Outage:

Outage: means the Customer is unable 1o access the UKG tenant enviranment at ary of s production data cenlers’
infarnat connection points for reasons other than (a) the fadure or malfuncton of equipment, apphcations or systams
not owned of controlied by UKG or its third party supphars providing the Subscription Services (b} the suspension
of the Subscription Sarvices in accordance wilh the terms of the Agreement.

Service Credit Calculation: An Oulage will be desemed to commence when the Subscriplion Services &
unavadable b Customar and ends when UKG has restored Avadabiity (o the Subscription Serdices. Qutages in
one production envirsament may nol be added 1o Oulages in any ather production envirgnment for puposes af
calculating SLA Credis

SLA Crodits: . due 1o an Outage, the Subscription Senices does not maintain 55 75% Availabilly, Customar s
grtitled bo & creds to Customer's monthly invoice for the aMecied month, such credit 1o be equivaiam to 3% of
Cusiomer's manthly Subscription Services fees for every 1% of Availability belew 93.75%, bulin no avan to excead
100% of Customer's manthly Subscription Services fees. SLA Credits becoma available starting the month after
Cusiomers Subserption Services ane lve,

Reporting and Claims Process

UKG will provide Customar with Availability melrics on & monthly basis for sach pror calendar menth, upan
Customers written raquest to UKG within sidy (50) days of completicn of the maonth that Customer is claiming an
SLA Credit Customer waives any night to 5LA Credits not requesied within this time pencd. All perfarmanca
calculations and applicable SLA Credits are based on UKG' records and data uniess Customer can provide UKG
with clear and convincing avidence bo the contrary

Customer acknowledges that UKG manages its netwark trafic in pan on the basis of Customer's uliization of the
Subscripbion Services and that changes m such ulilization may impact UKG abdity by manage natwork traffic.
Tharefons, notwithstanding anyihing eise to the contrary, # Customer significantly changes its ulilization of he
Subscriphion Senices than what is confracied with UKG and such change creates a material and adversa smpacl
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on the braffic batance of the UKG nebaok, as measonably defermined by UKG, the Paries agres o co-cparate, in
good falh, to resclve the issue. Customer further acknowiedges that the SLA Credit shall senve as Cuslomes's scia
and gxchusive remedy in connection with LUKG nol mesting tha Service Level Agreement as sat forth hedain in full
and final setilemant of any Subscription Sarvices lovel claims, For the avoidancs of doulbt, the SLA Credit speciiied
harein shall ba in recognition of the diminished value of the Subsenptions Sarvices resulting from UKG's failure ta
meat the agreed upan level of perfarmance, and not 85 8 penalty

Page 563 2025.05.28



EXHIBIT 2
CUSTOMER SUPPORT POLICY

LIKG provides suppart for all cusiomer envirgnments on UKG Subscnpbion Services. Configuration af new features
may be subject o addibonal cost depanding on campléxity.
Priority Based Support

UKG provides support on a “prionty” basis, As such, cusiomers with the most crifical requests) will be serviced
first. pursuand to the following UKG quidalines:

| Pricrity Level | Description Target Response Time
A critical Custesner issua wilh no avallable workamnound where the | Thirty _1343} munutes or
High Subscription  Services cannot be accessed of whare the | immediabely wvia Ragid

Subscriplion  Serices  are  expafiencing majer  system | Response
degradalion, such as:

Cloud autage

Unable bo sign-off tima cands

Payroll dasla accueacy or unabls io process paynoll
Tolals are not accurste

Unabhe to collect punches fram beqrminals

Unable to acoess a critical function within the
Subscription Services

L I

A senous Custorssr issue which impacis ability to ublize the | One (1) businegss hour

Bledium Subscription Senvices effectively, such ag or  immediately  via

Rapid Respanse

& Imermitbent or inconsisbént functionaliy results or data
accuracy (eg . actnial balances not maiching pay codes
but balances am sccurabe)

= Data display inaccuracies or InConsislancies atross
miftipla tasks

= Application parformance & inconsislent of Ructuales

Mon-critecal Guslomer ssue generally entafing use and usabily | Within two business (2
Law Esas or Thow 10° Quesions, auch as: haurs

#  How do | sl up a haliday pay rule?
#«  How do | run a repar?

Sarvice Covarage Pericd .
UK provides suppor 24 hours 3 day, seven days 8 week. 385 days a year, for high prorly Bswes. UKG provides
suppot] during busiress howrs for medium and low prionty Bsuas.

Suppori Language
Suppor is provided in English and may be provided in French, German and Spanish in some regions dunng kacal
Busn eSS s,

Support Exclusions
Support services do nol include senvice 1o the Sublenpbon Services resulting from, or associated with
1. Faiure io use the Subscriplion Services in accordance with LIKG's published specificationg,
2. Customers end user compuler of operating system mabunctions. Including browser and intemet
connacton. o failure of the inbernat,
3 Senices required for Subscripbon Services programs of conversions from products of software nol
supplied by LIKG; or
4. Implesmaniaticn services. configuration changes, and Cusiom reporns.
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Critical Dutages

UIKIG will provide continuous offort on all high pricrity events through either bug identification, the development of
warkargund. or problem resslulion. If this effon goes beyond nommal business hows, tha case may be passed 1o
ihe afer-hours team On-poing continuous effort may alse be dependent on 1he cusiomer's abilily 1o provide a
resauce o work with UKG during this period

Tochnical Escalation

UKG's cass resciution process i a team basad approach structured around specific features withen the Subscription
Sarvices and stafied by UK suppor enginesrs covering the full spectrumn of skill seis and lechnical expenisa, The
iBams aré empowered 1o dynamically apply the appropriate resowrces (o a case based on soverity and complexity
{eif the (astest resoluticn time possible,

The teams are alss inlegrated with the development engineenng and cloud operations staff and engage thes
assiiance and lechnical guidance when necessary andior directly escalate depending on case severity and ima
o resolve considerations '

For siluations that contain mulliple cases, an account of refabionship managed may be assigned 1o 222 a8 & sngh
paint of contact and communication regarding case resclution status, action plan davalopmant, resource integration
and implementation co-ordination. The account or relationship manager ramains angaged untl the situalion has
been successhlly remediated

Management Escalation

Customars may, 8l any time. ask fo speak 1o a UKG global suppont manager if they experience dissatisfaction
with the lovel of service received with respact 1o 3 specific case or seénvice in general. To contact a UKG global
support manager, please telephone your UKG support sanvices center and ask to speak to a manager. Fhone
numbers are listed on the UKG Commaurity 8 biips vy ukn comisuppon

Ramabe Suppaort

UKG utilizes 8 web-based screen-shanng ool of is choosing that enables UKG o support Cuslomars by

SMpOADTng our Support represeniatives to remolely view the computer of 3 Customer's user. By connedling

thraugh the internet or via intranets and extranets, suppon represantalives will work in real time with Customer's

uasrs and quickly escalate to deskicp sharing. whach features mutual mouse and keyboard condrol and whitebard
bilty.

UKG Community

UKG provides Cusiomers with access o the UKG Commundy, which includes access 1o howdo articles and
discussian boards, &5 wall as the ability to open suppodt cases. The UKG Community helps Customars make thia
miost of its UKG sclutions by pulting tools and resources at &5 fingertips in & collaborabve, infuitive onling space —
a space that makes opening 3 Case, 3copssing support, and viewing all Cusiomed's account information easier than
evar, Streamilined and searchable, the infarmation Customers need is just a chick away,

Additicnal Suppait Ophions

As part of the Support Senvices, UKG may alse piovide:

UKG Onboarding Expenence: Step-by-siep gudance 1o assist Cusiomar duning onboard activibes

Success Manager. A UKG rescurce 1o provide gusdance on best practices in using Subscriplion Servicas

integration'AP] Suppon. Assistance with enhancing and updating existing APIs and integrations

New Feature Foview and Activation Assistance: Guidance on new features of Subscription Services and

horw bo enable them

» Industry Best Practices Review. Review configuration and use of Subscnplion Services against indusiry
peers and provide recommendations

«  Configuration Review: Assistance with optimizing the use of Subscription Senvices based on your cument
usage paltedns

= @ & @
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Exhibit “C-1" UKG Services Descriptions
UKG Income and Employment Verification from Equifax Services Description

Income and Employment Verification from Equifax - United States and Canada
Services Description

Scope

1.1 This Services Descripbon applies to the provision of the commercially available version of the Income and
Employmant Vierification service from Equifax Inc., as listed in Section 1.2. This Services Description is
subject to and govemned by the Order and the corresponding agreement that governs Custpmer's use of

Subscription Serices and other sarvices [collectively, the "Agreament’).

1.2 This Services Description applas to Income and Employment Verification from Equifax (the “Verification

Service') othanwise known as The Work Mumber from Equifax

1.3 The Vericalion Senvice is provissengd exclusively by Equifax's entites EWS or CWS, and can be ordered
only in conjunction with UKG Pro Payment Services. If the Verification Service (s used in the United States,
it is provided by Equifax Workforea Solutions LLC (formerdy kngwn as TALX Corporation) ("EWS"), a whally-
owned subsidiary of Equifax, Inc. If the Venfication Service is used in Canada, it is provided by Equifax
Cangda Co. "CWS™), a wholly owned subsidiary of Equifax Inc. and affiliate of Equifax Wheoekforce Soiubons

LLE. Hersafer the temm “Equifax” will be deamed to include EWS and CWS, as applicable.

1.4 Inthe event of 3 conflict betwesn the lerms and condilions of this Services Descnpbon and the Agreemant,

this Services Description will prevail.

Description

21 Verifiera

The Verfication Service aulomates verification by employers and other data furnsshers 1o authorized third
parties that have a permissible purpose for requesting swch venfication under applicable law {each, a
“Varifier'). This includes commercial Verifiers (2.9 mongage lenders, pre-employment screeners. automaobile
lendars, insUrers, propary managers, parlies 1o consumer lending). as well as social servica agencies
seeking o qualify an employes for social service assistance, child suppon agencies providing support for
dependent children, immigration officials seeking confirmaton of employment, and law enforcement
agencies. For the purposes of this Services Deseription, employees of Customer and other individuals
seeking employment or income verification are considered Consumers as that term is defined in the Linited

States Fair Creddt Reporting Act (FCRA), or as similarly defined by applicable Canadian law.

2.2 Verification Sarvice

The Venficabion Senvice is designed 1o assst (i) Customer, () employees of Customer, and (i) commercial,
private, nonprofit and governmaental enbilies or othar Verfiers, to varify a Consumer's employmeént andior
income information. Equifax will serve the interests of UKG, cusiomers, conswmers, and Venhiers (a) by
providing verifications 1o relieve the employer of the burden of employment and income verification
obligations as oflan as practicable; (b) by providing venfications where the empicyes has applied for & banefit
{such as a job apphcation. qualificaton for social services assistance, of 8 loan application), af has obtained
a benefit and the Verifier is seaking to determine whether the employes is qualified to receive the baneft, or
is seaking 1o enforce obligations undertaken by the employee in connection with the benefit, (c) by providing
verifications where ihe employes is obligated by Federal, siate, or local law to provide the venfhication
information 1o the Verfier, and (d) by providing analytics. modeling, and dermnographic studes that will not
include any information that individually, or collectvely, could be used to specifically identify either Customer

o Cusstomen's employeas

Customer may use the Verification Service for the number of its emplaoyees sel forth on the Ondar, Customer

may cancal the Verification Service or othérwise opl-out of receiving the Verification Servica at any time
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Customer Data, Securlty and Privacy

31

a2

11

Customer hereby authorizes Equifax 1o (i) pull Custorner Data from the UKG Pro Payment Service, and (1)
provide the Varification Service for employees of Cusiomer. The amount and manner in which infarmaticn
rmay be obtained by the Verifier & dependent on the refationshp between \erifier and Equifax, The Vesfication
Service utilizes Customer Data frorm UKG Pro Payment Services and Customer hereby authorizes UKG fo
provide Equifax access to Customer Data of Customer's employees from UKG Pro Payment Senices,
inciding income and amployment data. Equifax accesses such information for each payroll cycle, on a
regular basis, as reasonably required fo provide the Verficabon Service. Such informabaon s associabed with
a unique govemment identification number, which may include but is not limiled to, 8 social sacunty number

Equifax protects Customer Data in accordance with good industry practices and applicable laws. Use of the
Verification Service is subject to and governed by Equifax’s terms of use and privacy statement for the Work
Number fom Equifax, which can be found at hitps hewomknumber comterms-of-use  and
hifps Swww equidas com prvacy povasy-statement. Equifax's information secunty policies can be found a1
hittg Lwaw sgquidan com/aboud-equilaxsecurty’.

IF and to the extant Equifax is deemed a subprocessor under applicable law, this Services Description heretry
serves as legal notice as to its uSe as a subprocessor under such law

Acknowledgements and Obligations

4.1

4.2

4.3

Cusiomer acknowledges that Equifax’'s abdity to provide accurale information relies on the accuracy of
Cusiomer Data. Cusiomer shall at all trmes provide accurate data with respect to the Venficaton Service and
will cormply with all applicable laws and regulations. including obtaining emplayees’ consant to provide AC0Ess
1o Customer Data, responding promptly to questions regarding data quality/data accuracy, and making any
NECESEary Conmections.

To the extent required by applicable law, Customer shall provide adequate notice io its empiayess and ablam
their consant prior to the first transfer of Customer Data for gach employea. The notice will include, at 8
minimum: (1) a description of the purposa of the transfer of Customer Data, (§) the ways Customer Data wil
be used and the circumstances in which it will be disclased. (i) that Equifax may continue to provide the
Verification Sarvice after employment with Customar ceases, and [iv) that employees may access or raquest
deletion of their Personal Data by contacting Equifax al any time. For the Vedfication Service in Canada,
Customer shall use the filsers functionabty to ensure that only the Customer Data of emplayees who have
provided consent 1o Customer is transfermed to CWS

UKG DISCLAIMS ALL WARRANTIES, LIABILITIES, AND RESPONSIBILITIES FOR THE VERIFICATION
SERVICE, WHICH SHALL BE THE SOLE CBLIGATION OF EQUIFAX

Motice to Fumnishers

Customer agrees and acknowledges that it has received the Nolice to Fumishers. as such notice may be updated
pursuant o its terms, provided in tha following link: https ‘workforcs squifax comfor-nolcg-10-TumEsnErs.
Customer hereby agrees that it will comply with the fumnssher oblgations therein. Customer understands that if
Customer does not correct data &s required under the Notice 1o Fumishers, UKG may, but is not obligated to,
cormect such infarmation on behalf of Customar

Credit Reporting Legislation

EWS is a Consumer Reparting Agency, as defined by the FCRA, and is required to comply with the FCRA in
providing the Verification Service. CWS may be subject to similar credit reporting legesiation pursuant 1o
apphcable Canadian law. Equifax's compliance with FCRA (and cormesponding Canadian legistation) enhances
the protections available to Customer's employees. with respect to the privacy and accuracy of the Customer
Data. Equitax is respansible for maintaining data accuracy as required under the FCRA, of similar Canadian law,
as apphcable.

Rev 2025.04.08 US.CAN EN
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Modification And Termination

Equiax may modify the Verification Service at any time, and UKG may terminate the enablement of the
Verification Sarvice at any time upon natffication to Cusiomer. Customer acknowiedges and agrees that these
terms and condibons may change, be updaled, or armended at any time and for any reason by UKG without prior
patification io Customer. Upon Custormer providing prior writlen notice 1o UKG, Customer may at any tima (a)
terminate any applicable Order for the Viarification Service () opt-out of certain employees receiving the
verification Service, or (c) require deletion of specific Custormer Data from the Venfication Senvica.
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Exhibit “C-1" UKG Services Descriptions
UKG One View Connect Services Description

UKG Cmne View Connect
Barvices Description

1. Services Descriplion

1.1 This Senices Descnplion apples o UKG's provision of the commenzally available wersion of 1he UKG One Verw
Connect software as 3 service ["UKG One View Connect’) and related Professional Sensces when UKG Ore View
Connect is induded on an Order. This Services Description is subject bo and gavamnad by the Order. and the agreemant
that governs Customer's use of Subscription Senvices and related senvices [collactively, the “Agresment’).

1.2 Forthe purposes of this Services Descripbion, UKG One View Conned is consadered “Subscription Services”.

1.3 Capitalized terms used but not defined in this Services Descripbon will have the meanings ascribad 1o them in the
Agreamant and the Order.

2. Description
UKG One View Connedt will consalidabe. stare, and regorn on finalized payrall resufls thal wene produced by the Cushomers
chasen payroll solulions.

3. Right to Access and Use

31  UKG will provide Customer with access to and use of the Subscription Services during the Order Tem, which includes
the inial Tesm and any sgreed Renewsl Terms. Such access and use afe limited to the Subscriplicn Senwces
specified an the Order and based on the employes use a3 descnibed hargin and the Order,

3.2 UKG One View Connedl includes unkue Employes Types as set focth in the Order and will b billed based an such
Employee Type only

33 UKG reserves the right, in ifts S0l discretion, fo resinct access bo cedtain third parties.

4. [Fees, Paymants, and inveicing

41 UKG Ona View Connect usage is priced as identified on the Order, UKG will monier Customer's usage of the
Subscription Services to calculate the fees.

432 UKG One View Connect is based on a variabhs usage modal and will be invoiced and payable as follows

421 Customer will pay UKG the UKG One View Connect fees for the Manthly Minimum Quantity set forth in the Order,
and where applicatle, for any additional use of the UKG One View Conned in excess of the Monthly BMinimum
Cigantity "Usage Overage™). The monthly UKG One View Connect fees (based on the numbaer of employess set
focth in the Order multipbad by the applcable UKG One View Connect fea) may increase or decrease i the nembar
af amployess increases of decreasas, but in na event will the menthly UKG One View Connect fea be calculated
an ks than the Meathly Menimum Quanbty of employess as sat forh in the Ordar

4372 UKG wil invoice the Customer for UKG One View Connect as follows: (i} the Monthly Minimum Cuantity
commencing on the Billing Start Date and thereafter in accordance with the Billing Frequency stated on the Order
and {ii) the Usage Owerage. commencng on the eadier of the Biling S1an Date or the date that Customer begins
usa of UKG One View Connact in the UKG produdien envirensrant, and monthly in arrears theqeafter. unless
agread othareise in the Onder

4.2 3 Hobsithsianding the above and as it relates to the Monthly Mnimum Quantly, ihe parties agres that (i} if the Billing
Start Date 8 an or bafore the 15th day of a calendar manth, UKG will invoice Cusiomer the LIKG One View
Cannect fea for the konthly Minimuem Quantity for that month and sach remaining monkh of ihe Initkal Term, and
{li} if the Biling Start Date falls after the 15th day of the calendar month, UKG will invoice Customar for the UKG
Oirse View Connact fees of the Monthly Minimum Quantity on the first day of the following calendar manlh and
each remaining menth of the Initial Term.

4 2.4 Tha foes for the launchimpismeniation senvices are sef forth in the Order. The lsunchimplemantabion servicas
shall be provided to Custormar for only the services as &1 forih in the Staterment of Work, Launchiimplemantation
senicas oulside of the scope of the Stalement of Work shall be quoted to Cuslomer and agreed upan by the
Farties in wriling

8 Customer Data
Custarmar Data shall ba available 1o Custormer to retrieve at no additional change throughaut the term of the Cirdar

& Language
UKG provides support services in the English language. Essential administrative funclions and associated documentation
(e.g. halp and learning corlent) are pravided in the English language, For the svoidance of doubt, LKG One View Conmect
user roles, such &s employes view, are offered in additonal languages and may be enabled based on Customar's preferance

7. Service Level Agreement
The Senvice Leval Agreemant for the availability of UKG One View Connect is sel forth in Exhibit 1.
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Exhibit 1
Sarvice Level Agresment

Avallability: The production envirenment of the Subscnplion Services will maintain §9.75% Avaiabiity. Availabisty is calculated
on a manthly basis as follows!

i Monthiy Minuies - Total lemﬂﬂnt Available - Maintonance ) X 100% 2 &9.78%

Monthiy Minutes - Maintenance Period

Monthly Minutes: mears the total tme. messered in minutes. of a calendar month commencing al 1200 am of the st day of
such calandar month and ending at 11:59 pm of the last day of such calendar mondh,

Maintenance Period: means a scheduled maintenance pericd, estabished by LUKG to mamtain and update the Subschiption
Sarvices, when the Subscription Services & not avadable. The Maintenance Period 5 used for purposes of ihe Senvice Credi
Calculation: LUKG continuously supports the production anvironmant on a 24x7T basis to redwte desnuplicns.

The currant Maintenance Perlod for UKG One View Connect i5:
= 10AM and 3PM Dubling lreland (GMT) every Sunday.
=  Far hotfooes, as nequired and necessary thioughout The waek.

Total Minutes Not Available: means the tolal number of minutes during tha calendar month that the Subscription Services is
inaccessibie as the result of an Cutage, nol including any Manbenance Periods.

Cutage: maans the Customer is unable io access the UKG tenant environmant at any of its production data camers’ mbarmel
connactipn points for reasons other than an Excluced Event

Excluded Event: means any avent that causes unavailability 1o the Subscription Services due 1o (a) ihe acts or omissions of
Customar, its employees, customers, conlractars or agants: (b} the failkure or malfunction of equiperenl, applcations of sysitems
not ewned or controlied by UKS or &5 third party suppliers providing the Subscription Services; (o} failures or maliunctions resultang
from circuils provided by Customer; (d} any inconsisiencess of changes in Cusfomer's source envirehment, including athar
intantional or accidental cannecticns ar disconnactions to the environment; (&) Custamer Data, {fy Force Majsure svents: (3]
expacied downlime during the Mantenance Periods described herein, (h) any suspansion of the Subscrpbon Sarvicas @
acoordance with the terms of the Agreement; {i) the unavailabilty of required Customar persennel, intluding a8 & resull of failure
b provide UKG with accurate, curment contact informabion; o {f) using the Subscripbion Services in @ mannes inconsistent with the
Documeniadien

Sarvice Credit Calculation: An Outage will be desmed to commence when the Subseniption Services (s unavaitabie bo Customer
and ends when UKG has restored availabdity to the Subscription Servicas. Outages in one production gnvirenment may nol be
added to Oulages in any other producticn envirsnment for purposas of calculating SLA Credits,

SLA Credits: If, dus to an Oulage, the Subscnplion Services doas nol maintan 96.75% Availabdity, Customer is entiled bo a
cradit 1o Customar's manthdy mvoice for the aflecied monih, such credit to be equivalend to 3% of Cuslomers manthly Subscription
Sarvices fees for every 1% of Availabildy below 98 75%, but in no evend to exceed 100% of Customer's manthiy Subscription
Services fees. SLA Credils bacome avalable starling the manth afler Custormar's Subscripion Sarvices are bee

Raporting and Claims Process

UKG will pravide Customer with Availabilty metrics on a monthly basis for each paor calendar manth, upon Cuslomess. written
request 1o UKG within sixty {80) days of complstion of ihe month that Customar is claiming an SLA Credil. Customar waives any
right 1o SLA Credits not requested within this tima paried. All performance calculations and applicable SLA Credits are based on
UKG' records and data undess Customer can provide UKG with clear and sonvincing evidence o the contrary,

Cuslormar acknowledges that UKG manages its network traffic in part on the basis of Customer's ulilization of the Subscriptien
Services and that changes in such utilization may impact UKG' abilly 1o manage network raffic. Therefore, notwithstanding
anything else io the confrary, if Customer significantly changes #s ubzation of the Subscription Services than what i3 contracied
with UKG and such change creales a matenal and adverse impact on the traffic balance of the UKG network. 8s reasanably
determined by UKG, the Parties agres 1o co-operate. in good faith, to resolve the isswe. Customar further acknowledges that the
SLA Credd shall sarve as Customer's soke and exclusive remady in connection with UIKG not meeting the Service Level Agreemant
as sat forth herein in full and final settierment of any Subscripton Services level claims, For the avoidancs of doubl, the SLA Credit
spocified henain shall be in recognition of the diminished valug of the Subscriptions Sarvices resulling from UKG's failure to mest
ihe agreed upon leval of parfgrmance, and not as a penalty
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Exhibit “C-1" UKG Services Descriptions
UKG One View Managed Services Description

UKG Cne View Managed
Services Description

Seope

1.2

1.3

This Senvices Description applies to UKG's provision of the commercially available version of the UKG Ona View
software 85 @ servics in UKG's hosting environmant ("UKG One View Platform’} and related prolessicnal services
when UKG One View Managed & included on an Ovder, This Services Descriplion is subject to and governad by (he
Cirder, and the agresment that govemns Customer's use of Subscription Services and related services (collachvaly. the
“ A greamant”)

Far the purposes of this Sarvices Description, (a) UKG One View Platicomn is considered “Subscription Serviees”, (b)
any deployment, Launch, configuration, smplemeniation, integration, delivery, of managed senicas. or any other
cansulting senices provided by UKG for UKG One View Platform are considered a3 “Professional Services,” and {c)
any support and maintenance services provided by UKG for UKG One View Platform are considered “Support
Services " (collecivaly "UKG One View Managed).

Capitalized terms used but not defined i this Services Descripbion will have the meanings ascribed 1o tham in the
Agreament and the Order

Defimition

21

2.2
23
&4

L

26

27

28
29

‘Cycle” means the frequency al which Payroll Runs are camied oul, for example, waekly. bi-weekly, sems-manthly
manithly or annually,

‘Employes’ means an amployes of sither Customer or & Customer Affiliale receiving LIKG One View Managed
“Gio-Live Date” means (he date on which 3 Payroll commences, as skated in the Ordar,

“in-Country Partner.” or “ICP” mean any parson of enlity who i subcenbracted by UKG 1o provide any pant of UKG
Dine Wiew Managed.

“Launch Fees™ means the feas far work to be camied out in onder to commensa UKG One View Managed as sat forh
iri theés Oieghar,

*Original Go-Live Date” means, after 8 Payroll Go-Live Date has been armended or missed, the Go-Live Date for that
Payrod as ongnaly agreed af the Effective Date in the Order.

‘Parallel Run” means ihe execution of an end-to-end payroll for the purposes of reconcling pay resulls againal the
Customer's legacy sysiem data to ensure accuracy of sslup and inlegraton data

*PayGroup” means groups of Employess who will be freated for Payroll purposss. 85 a single unit
*Payroll” means 4 group of Employess who will be under any indnidual couniry and enbily a5 sel forth in the Crder

2 10 "Payroll Run® means the payment of salanes and employment related payments to Emplayees who will be paid per

Payroll under the Order.

UKG One Viesw Managed

3.1

32

33

UKG One View Platform. UKG will provide Cuslomer's authorized users with acoess 1o and use of ihe UKG One View
Piatform ta enabla Custermar (including Customer’s Afffiates) fo manage and service s payrolls for which UKG ane
providing UKG One View Managed. The UKG One View Platform funcionaliies and capabilities are as follows:

31,1 Employee Seif-Service (ESS) Access: The abilly for employees to access ihair payslips and view the
personal infodmation;

312 Manager Self-service Access: The ability for managers to access their payshps, vew their personal
infanmation and have access to reporting for thair staflf anly,

313  Audit Management System [AMS): The abiity to review all changes to the UKG One View Platform made v
HCM integration, flat file uplead or direct eniry via the UL to the LIKG One View Platicrm;

314 UKG One View Analytics: The abilty to view all dashboard and analylical views of payroll data for all payrolls
1 all coumines,

31,5  Self-Service User Training Access to the UKG One View Knowledge Base and is training cataleg o take al
relewant couwrsas pertaining 1o Launch and the UKG One View Platform;

3,18 Language Packs: Language pack capabilty thal extends beyend Englsh 1o vanous couniries and the ability
i avail of all new languages as they are added 1o the LKG Ona View Platiorm;

317  UKGOne View Plattorm User Administration: Unlimaed users managed via the user attestation medule for
access fo the UKG One View Platiorm

GoLlive Dates. Customer and UKG commit bo the Ga-Lbve Dales saf farth in tha Order. Any changes fo Go-Live Dates
rray anly be agreed in writing signed by both Partes.

Missed Go-Live Dates. If a Go-Live Date for a Payroll is gither (i) not achssved due to Cusfomer's Railure 1o satislaclansy
parfom ifs chligations hereunder (incuding, without limitation, fading to engage wilh UKG in replanning effansk; ar (i)
changed via writing signed by both Parties, then:

20250528
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331 Customer will pay the anbopated monthly fes for that Payroll, based on ihe Employes headcount et fanh in
the Order, for agch month from the Cnginal Go-Live Date unbl that Payroll actually commences, and

332 UKG and Customer agres the following Additicnal Services will apply and will be Kentified in an Ovder

{ii me-planning Launch, or any par tharesd, such as, without mitation, any mdnddual stage;
{4] redundant ar duplicaied work requined;
{§ij any othar wark ar personnel requifed; and
[ any third pany cosis ncumed by UKG
333 Forthe avoidance of doubt. if the Go-Live Date for any Payroll is changed by & signed writing, tha fees in 3.3.1
and 3.3.2 abowe will be due and payable from the Original Go-Live Data, and not any changed date, unkass
alheraise agreed in wnting.
334 UKG reserves the right to desm a5 @ material breach {or anlicipatory material breach) of this Serdicas
Description the failure or deiay of a significant parcantage of the total contracted Payralis to achieve the Go-
Live Dateis) so long as (i) Customer refuses of fails to engage in good faith commarcial discussians with LIKG
in an efort to re-plan the Go-Live Dates; and (i) the failure or delay was cutside the reasonable control of LIKG.
Language UKG One View Managed and any associated documents, reports and materials, shall te provided in
Englsh

in-Country Partnars

41

42

43

Customer agrees that. in order to provide UKG One View Managed, UKG may leverage additional Subprocessors
{including In-County Partners), to thoss kisled under UKG's Data Processing Agreement. Such additional Subprocessars
or In-Couriry Partners shall be listed in the UKG Community ard the UKG Cne View Knowledge Basa. AN provisions
of the LIKG Data Processing Agreement shall apply ta such additonal Subprocessors and In-Country Pariners.

UKG remains fully responsible for the performance of ICPs in accordance with the Order and Agreamant to the same
exient as f parformed by LIKG employesas and ifs subconiradors.

Cusiomer shall not coniast an ICP dveclly, excepl with prof writben consent of LIKG. If an ICF initistes communcaton
with Customer, Customer shall promptly nolify UKG. If Customer responds to such communication or ctherwise
communicates with an ICP far any reason withoul UKG's prior witlen consent, UKG bears no responaibility or kabsiity
far any costs, errors. losses and damages resulting from (i) Customer's reliance upon the communication, and (il) the
ICF's parformance based on the communication.

Prachcs and procedumes relating 1o UKG One Veew Managed may vary by jurisdiction based on lpcal cusioms and
practices and UKG will work with I0Ps to debver UKG One View Managed in & manner appropriate to each jusisdiction
ICPs ghall pertorm LIKG One View Managed in accordance with the industry standard practices of ihe relevant Payroll
EoLlry

Payroll Calendar

5.1

52

53
Sl
55

L8

ar

Customer shall pravide UKG all reguired inputs. and any other infarmation UKG deems necessary far UKG O W
Managed, and shall approve such inputs in accordance with 8 mulually-agreed payroll calendar including dates related
to the provision of UKG One View Managed (the “Payroll Calendar®),

Customer s salely responsible for providing complete, accurate. and timely inputs in secordance wih the timaframes
gat forth in the Payroll Calendar, UKG will no! sudit o test the information provided by Customer. LIKG is not iable for
any issues arising oul of Customer's provisicn of incomplate, inaccurate. cutdated. or unfimely infarmation hareunder,
o information proveded by Customer withaut the required consants.

Customer shall provide all inputs and information in machine readable formats acceplable 1o UKG
i the Customer requires changes i any UKG template, Customer will pay UKG for addilional lemplates

Any changes of modifications requested to payroll inpuls after the designaled input close date on the Payrall Calendar,
bt prior to payroll processing (“Late Payroll Inputs™). are subject 1o UKG's review and approval and will be processed
al UKGs sale discretion. Late Payroll Inputs ane subject to additional fees and ane excluded from Key Pearfomance
Indicator (K7} calculations.

If local regulations requine expedited processing of a Payroll outside of the timeframes in the Payroll Calendar (Off-
Cycle Payrodl™), such processing will be subject to additional fees and is xciuded from KPI calculaticns

Re-processing of a previous Payroll to amend any inputs (“Retroactive Change’) is subject to UKG's review and
appraval and will be processed at UKGs sole discretion. Refroactive Changes are subject to additional fees and are
axciuded from KPI calculatians.

Customers responsibilities

6.1

UKG will et commence UKG One View Managed unlil Custormer has provided UKG all forms and documents requisled
by UKG. i Customar's failure or delay impacts an agreed timeline UKG will bear no liability for any costs or expenses
resulting from such fadure of dalay. In addition 1o any forms of documenis provided priod 1o commencement of sarvice,
Cusieimer shall, and shall cause B5 Affiliates to. lirmely provide UKG any cther forms and documents that ane requested
by UKG and recessary to deliver LIKG One View Managed during the Order Tedm.
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6.2

8.3

G4

6.5

6.8

6.7

implemantation of UKG Dne View Managed reguires three (3} months of histoncal payroll dats, and Customer shal
provide such dats to UKG in 3 machine-readable file format acceptable to UKG. If Customer requests additional
historical data for s reporting purposes. then UKG will, at is sole dacretion, perform such work (inclueding, wilhout
limitation, work 1o extract, process, refing and impoet such data), at Customer's sxpende If necessary 1o accoum for
historical data required by local regulations and as part of the Employes setup process, LIKG may perform adddional
Payrod Runs after an initial Payroll Run af Cusiomer's expense. UKG will request Cuslomer background informaton as
necessary 1o 282 up the Cusiomer's account and fulfil various regulatory and legalatve reguirements including, but not
brnitad 1o, anti-money luendenng and counter terronst financing due diigence requirements, Such information will be
requastad prior to Launch and percdically thereafier. If this information is nod provided to UKG within thirly {30) days of
the mequeast, UKG may terminale LKG One View Managed for cause

When nacessary for UKG and ICPs 1o act as Customars sgenis {such as, but not limited to, filing regulatory redums on

Customer's behalf], UKG wil provsde refavant documentation (such as, but ned imited (o, 8 spacific pawer of alicmey)

which Cusiomer mesl authorize before UKG One View Managed will preceed. In the event Cusfomes faid to timefy

prowvide such documentation, UKG will not be liable for any impact of such delay

Custormar shall prowide all Employee information directly 1o UKG. Customer shall put sysiems in place fo respond io

quarnies from Employees refating to their pay staternants, and shall make reasonable effors fo prevent Emplayees fram

contacting UKG with 84 hoc quares snsh as:

G641 factual matiers agreed betwesn Custormar and UKD (including, without limiation, dabes relating to the Payoll
Calandar),

§47 guenes to which the Pames have agreed and documented standard résponses, which may be refered to as
FAQE and

643  repeat gueres, whene UKG has already provided answess o Customer.

Custornar i solely responsible for payment of all tax penalies, interest, fines or other Babity imposed by any fedaral,
siale of local govermment. govermment agency, of any other taxing authority ("Penalties”) and additonal fees if (i} the
irnfarmation Customar provides to UKG through UKG One View Managed is incormect, labe, inaccurale, or incomplabe,
{il) Prnaltios ane the resull of Customer's neglgent act o omission, or {iii) @ party other than UKG of an ICP fails 1o
pedform UKG Oné View Managed in 8 tmady manner

Prigr to the start of Launch, Custamer shall appoant 8 person as peincipal point of contact wha will have authonty o
rake decisions, of o gel decisions made, on behalf of Customer a8 required for the provision of the Services
{"Responsibie Person’), The Responsible Persan must possess the necessary skills, qgualhications. exparencs, and
understanding of the Cusiomer's business 1o manage the payroll project on a custormer-side basis. The Responsbis
Persan may delegate ndividual responsibilities. provided that UKG may obct o such delegation f UKG reasonably
determines that it s Baly o impede delivery af UKG One View Managed

The Responslble Pemsan shal work with UKG parsanngl to everses the Launch and ongoing usage of UKG One View
Managed. odher in persen or through a commities appointed by the Responsible Person. This includes ensunng that
the UKG project team has access i decision-makers with authonty bo

671  approve Go-Live Dabes and any subssguent changes to Go-Live Dates;
6.7.2 make decisions to resohee issues raised by & project manager while executing the rollout plan;

B7.3 review progress of the Launch and advise the projec team of any matiers ansing from Customar's affairs that
may affech the Launch,

674  ensure thal siakeholders are appropriately engaged in the Launch,
675 confirm readiness io go-ine for each Payroll
676  monior KPls for e Payralls;

67.7 ensure Customers contractual obligations are mel dunng the Launch and while the UKG One View Managed
is baing prowided. and

6.7.8  approve or decling service improvement and changa niliatives recommenced by URG of otheds.

Whese Cusiomer Affikates use UKG One View Managed. the Responsible Person shall also:

B.81  engage with esch Afiate directly on bahalf of UKG when required to ensune Customer's obiigaticns in this
Services Descnplion ane met; and

882 remain the principal paint of contact for UKG throughout the Order Tanm.

Customer shall ensure Cusiomer's staff are traired appropnately in UKG One View Manasged through self-directed
training made available by UKG at hitps Smmedis learmupon com.

& 10 Customnar shall premplly repart any violation of this Seclion & 1o UKG and take any addiional steps reasonably

requasiad by LKG to remedy amy such viglation and prevend futufe wialatians.
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Feas and involcing
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T2

i

7.4

75

[

Immedia. 8 subsidiary of UKG Inc. will provide Customer ane (1) consalidated invaice, with fees billed monthly in amears,
itamizing all fees by Payroll Fees ane collected via direct debd or reverse wire, uniess stated otherwise in the Order. AR
end-al-year Payroll Runs will be incuded in the invoice submitted to Customer in January for fees payable for Decambar,

Customer is responsible Tor additional Sees resulting from any of the following: (a) an Emgloyee is terminated from a
Payrol, added 1o a Payroll, or tranaferred frem one Payroll to anather Payroll, (b} a former Employes, pravioussy
ramaved from a Payroll, is added back to a Payroll, for the purpeses of making an additional payment to that Employee,
and (c) of a Parafiel Run, non-standard Payroll Run (incliding. without lenitation. a shadow payroll run). Late Payroll
Inputs, Off-Cycle Changes and Retroactive Changes. An end-of-year or end-of-period Payroll Run (a8 apphcabie) wil
be charged for all Payrolls, in each location, If a jurisdiction requires more than ane end-of-year or end-of-period Payrall
Run. Customer is respansibie for any fees associated with such additional Payrod Run

Recurring Fees. UKG will inveics Cusiomer a One View Managed Saa$ PEPM, a Base Fee Per Pay-Group Per Payrall
Run. and & Payrof Run Fee Per Employee, sach as sef forth in the Crder (collectively, “Recuriing Fees”). The total
Recuming Fees par Payroll are calculated by () multiplying the One \ew Managed SaasS PEPM by the number of
employess active on the Ona View plathorm during the manth. (i} the Payroll Run Fee Per Empioyes by the employes
haadcount in each Payroll Run during the month, and (i) adding the Base Fee Per Pay-Group Per Payroll Run mudbpliad
by the total amount of Payrall Runs during the month, However, éven if Customer does not run any payrall runs in a
given Cycle, Customer will still b& charged the Base Fee Per Pay Group Per Payrall for that Cycle and the Paynall Run
Fee Per Employes par Payroll multipied by the emplioyes headcount for the Pay Group as set forth in the Ordar. The
Biling Start Date for Recuring Fees is the Go-Live Date UKG may charge different fees for additional Payrolls

requested by Customer,

Launch Faes, Launch Faes will be billed on the Efsctive Date. The Launch Fees are based on estmates of Emplayee
numibars for each Payroll provided by Customer as of the Effective Date. UKG will calcutate actual Employee numbears
on the Go-Live Date and if the actual numbsr of Employees and / or PayGroups exceads the number of Emplayees and
| of PayGrowps in the Ovder, Customer shall pay additional Launch Fees for the excess Emplayees and / ar PayGiougs.
H the actual numibar of Employess is kess than the number of Employess in he Cader, UKG not provide any refiunds.
pro-rations of concessions for the diffenencs.

Standard In-Country Services. Cusiomer will have access 1o 3 malrix for $andard in-SCopl Senices that will e pas
of payroll operations, business as wsual processing. annual proeoeasing, paricdic processing, and couniry specific in-
sCops senvices (collectively, the “Statement of In-Country Services’) lccated at the UKG Community and UKG One
View Knowlsdge Bass

Amendmanis o Feas.
761 Feesshall increass per annum by tha Uplift st forth in the Ordar

782 Addibonaly. upcn providing the Customaer thirly (30) days’ written notice, UKG may alter the fees in tha @vent
af

[ij decreass of greater than My percent (50%) between the aciual numbaers of Emphkiyees ped Payroll and
the number of Employees in the Order per Payroll (including transters of Employess between Payrolls),

{iij rovements in exchange rates of greater than twenty percenl (20%) batween the currency in which a
Payroll is paid and the Condract Currency, a5 sel forth in the Cdar,

{ii]  significant changes & legislation or regulabon, including taxation, for any Payrall;
{iv}  significant changes in Cuslomes's cparating modal or requremants, inciuding IT requiraments

Hey Performance indicalors

a1
8.2

KPis will be made available to the Customer on the UKG Community and UKG One View Knowledge Base

KP| Service Credits sre Cusiomer's sole and exclusive remedy in connection with UKG nat meeting any Minsmum
Perfornancs percentage in full and final satlemant of any KPI claims. Feor the avcadance of douba, KP| Service Credits
are provided in recognition of the diminished value of the Services resulling frem UEG's faidure 1o meet the Mirmum
Performance percaniage, and nof as a penalty. KPI Service Credits and the Minimum Performance parcantage an sel
fearth in (e UKG Community and UKG One View Knowledge Base

Additional Services

8.1

*Additional Services” means sarvices requested by Customar that are not past of UKG One View Managed and are
agreed in & signed writing batween the Parties. UKG resenves the right to treat work perfarmed in connection with ad
hae Customer compliance obigations as Additional Senvices (including but nol imited to work associaled with GDPR
Adticles 15, 35 and 36 regardeng data subject requests, data processing impad assasamants and Cuslomer regulabony
consukatian) far which UKG has the right to invoice Customae© for such work. Such fees will be included on the invaice
far UKG One View Managed in the relevant calandar month.

Warranty
10.1 Each Party warrants that as of the Efectve Dabe i or any entity or person thal has direct or indirect contral of filty

percent of more of &5 shares "Beneficiaries™) are not subject to any acanomic, trade or financeal sanctions of othar
trade restriclions administered ar enforced by the United Nations, the Eurcpean Unian, the Uniled States of Amarica o
any other relevant jurisdiction, including, without im&ation, the EU Consolidated kst of parsons. groups and enlibes
subject 1o EU fnancial sanctions, the U.5. Treasury Departmant Office of Foreign Assats Control st of Specially
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ted Mationals and Blocked Persons or any simiar list maintained by any EU member state or the coustry of
registration af Cusiomer ("Sanctions”™).

11. Termination
11.1 In addiicn io the lerminaticn nghts sat forth in the Agresment.

1111  UKG may immedialely terminate 8 Payroll under this Services Description if UKG is unable to provide UKG
Oin View Managed bo 8 couniry or jurisdaction. and

1112 UKG may immediately teminate or suspend the Agreameant in the event of a breach of the wasmanty sl forth
in Section 10 abawa.

11.7 Transition Services, Prior o termination, and provided Customer is not in breach of the Agreemant. Customer may
#lect, upon priar written robce by Customer to UKG, to axiend its acoess to and use of UKG One View Managed for up
ta six (G) months (“Transition Period™) in which it may continue to acoess and wse UKG One View Managed subject to
e tarms and conditions herein inciuding, but nat kmited to, the pricng and payment terms {which terms and conditions
shall survive duning the Transiion Pericd) for the purposa of transdioning to a replacemant systam Upon termination or
expiration of the Transition Pericd, all rights granted hareunder shall immediabely 1smminate and revert to LKG.

12. Emors in Payroll Processing

12.1 Customer is responsible for conducting commercially reasonabie monionng, review and due déigence on all receipts,
proals of submission and/or paymant, and electranic acknowledgaments provided by UKG or any third party (&.5. ICF)
feach, an “Acknowledgement’). if Customer fails to report an Acknowledgement armos to UIKG within thity (20) days
of the date of the Acknowledgament. and such error reasonably should have been discovered as a resull of Customer's
responsabiliies in this section, then UKG, or a UKG ICP will not be responsibile for providing any assistance in
remediation of such ermar, Whare Cusiomer s responsible for an emor, UKG will reasonably assist Customesr in
remediation of such eror, al Customer's expanse, which will be biled on a time and matefials bass.

12.2 1 an error leads fo the impasitien of Penalties on Customer thal would not otharwise have been imposad, than whichever
Pary is responsible for the errer, efher UKG or Customer, shall ba responsible for thosa Penaltes.

12.3 Ragardiess of the cause of an edror

1231 Customer remains responsibie for paymant of statutory obligabans (fax, social mjurances, socaal paNEONs,
workers compensation, atc. and third-pady deducbons relating 1o the Emplayess sanmd by UKG under the
Sanices Descrption; and

1232 UKGis not responsile for an error of any third party (ethar than an ICP)
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Exhibit “C-1" UKG Services Descriptions
UKG One View Payments Services Description

UKG One View Payments
Services Description

Scope

1.1. This Services Description applies to UKG’s provision of the commercially available version of the UKG One View Platform
software as a service in UKG’s hosted environment (“‘UKG One View Platform”) and related professional services when
UKG One View Payments is included on an Order. This Services Description is subject to and governed by the Order,
and the agreement that governs Customer's use of Subscription Services and related services (collectively, the
“Agreement”).

1.2. For the purposes of this Services Description, (a) UKG One View Platform is considered “Subscription Services”; (b) any
deployment, Launch, configuration, implementation, integration, delivery, or managed services, or any other consulting
services provided by UKG for UKG One View Platform are considered as “Professional Services,” and (c) any support
and maintenance services provided by UKG for UKG One View Platform are considered “Support Services,” (collectively
“UKG One View Payments”). Customer acknowledges and agrees that UKG One View Payments must be used in
conjunction with UKG One View Managed or UKG One View Connect.

1.3. Capitalized terms used but not defined in this Services Description will have the meanings ascribed to them in the
Agreement.

Definitions

2.1. “Additional Services” means work requested by Customer, that is not part of UKG One View Payments and is agreed
in a signed writing between the Parties.

2.2. “Bank File” means a digital document used to ensure a Customer Employee's Payroll Payment to their preferred bank
account which contains information relevant to the Employee's Payroll Payment, including, but not limited to, the amount
due, the date of the transaction, and any other details required by the bank to make the payment happen.

2.3. “Customer Entity” means each Customer Affiliate utilizing UKG One View Payments

2.4. “Customer Funds” means any money of any currency which is transferred, held or received by the Third Party Payment
Provider for, or on behalf of, Customer or Customer’s Affiliates in the course of, or in connection with, UKG One View
Payments.

2.5. “Employee” means an employee of Customer or Customer Affiliates receiving UKG One View Payments

2.6. “Funding Account” means the source account from which Customer wishes to fund the lodgement to the Customer’s
nominated account.

2.7. “Incomplete Transaction” means any Payroll Payment that was not successfully completed.
2.8. “Go-Live Date” means the date on which a Payroll commences, as stated in the Order.

2.9. “Parent” means the entity defined in the Order with fifty percent (50%) or more ownership in each Customer Entity listed
in Customer Entities of the Order.

2.10. “Payment Listing” means the report produced by UKG for each Payroll Run, itemising all payments to be made in
respect of a Payroll, including the Transaction Details for such payments.

2.11.“Payroll” means a group of Employees who will be paid under any individual country and entity, as set forth in the Order.
2.12.“Payroll Payment” a payment itemised on a Payment Listing.

2.13. “Payroll Run” means the monthly or periodic payment of salaries and employment related payments to Employees who
will be paid per Payroll, as set forth in the Order.

2.14.“Transaction Details” means in respect of a payment, the currency, amount and date of the transaction and the payor
and payee bank account details.

2.15.“Third Party Payment Provider” means UKG’s subcontractor which will perform the Payroll Payment and Transaction
on Customer’s behalf.

UKG One View Payments

3.1. UKG One View Platform. UKG will provide Customer’s authorized users with access to and use of the UKG One View
Platform to enable Customer (including Customer’s Affiliates) to manage and service its payrolls for which UKG are

providing UKG One View Payments. The UKG One View Platform functionalities and capabilities are as follows:
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Employee Self-Service (ESS) Access: The ability for employees to access their payslips and view the personal
information;

Manager Self-service Access: The ability for managers to access their payslips, view their personal information and have
access to reporting for their staff only;

Audit Management System (AMS): The ability to review all changes to the UKG One View Platform made via HCM
integration, flat file upload or direct entry via the Ul to the UKG One View Platform;

UKG One View Analytics: The ability to view all dashboard and analytical views of payroll data for all payrolls in all
countries;

Self-Service User Training: Access to the UKG One View Knowledge Base and its training catalog to take all relevant
courses pertaining to Launch and the UKG One View Platform;

Language Packs: Language pack capability that extends beyond English to various countries and the ability to avail of all
new languages as they are added to the UKG One View Platform;

UKG One View Platform User Administration: Unlimited users managed via the user attestation module for access to the
UKG One View Platform.

Payment Solutions

4.1.

4.2.

4.3.

4.4.

The Order details the payment solution applicable to each Payroll, including the applicable fees, payment provider,
payment type, payment method, funding and payment currencies, payment accountability, and funding model.

Money Movement. There are two money movement services available which UKG may solution for the Customer:

4.2.1. Locally funded: funds for Payroll Payments in each country are taken from Customer’s local or singular designated
bank account(s) in said country(ies), sent to UKG’s Third Party Payment Provider and paid locally to Employees and
statutory bodies. For the avoidance of doubt, this solution is provided in one local currency per Payroll.

4.2.2. Centrally funded: all funds required for Customer’s global Payroll Payment needs are taken or pushed from
Customer’s singular designated bank to UKG’s Third Party Payment Provider and paid locally to Employees and
statutory bodies. For the avoidance of doubt, this solution is provided in one currency from the Customer’s central
account and then dispersed in each individual country in the country’s local currency.

4.2.3. The money movement services in 4.2.1 and 4.2.2 will be funded by either wire, direct debit, or reverse wire and are
subject to additional charge as set forth in the Order.

Other Payment Methods (UKG One View Managed only):

4.3.1. Payment Listing: reports are automatically generated and included as standard, at no additional charge, and may
be downloaded by the Customer.

4.3.2. Bank File: provided as an 1ISO20022-PAIN (-001.001.003) standard format, which is subject to an additional charge
as set forth in the Order.

Customer understands that:

4.4.1. All Employees will be paid in the local currency for the country payroll they are paid in unless agreed and documented
otherwise in the Order.

4.4.2. Customer is required to disclose any Employees within the overall headcount that are paid in more than one country
during the Requirements phase of the project.

4.4.3. UKG shall not be liable to Customer for any suspension, withdrawal, interruption, termination or reinstatement of
Customer’s access to UKG One View Payments.

4.4.4. In the event of civil, economic or other factors occurring in a particular jurisdiction for which UKG is contractually
obliged to perform its UKG One View Payments which result in ambiguity in terms of which tax authority to pay,
Customer shall determine which, if any, tax authority will, or will not, be paid. Customer acknowledges and agrees
that if such payments are later disputed, Customer shall be solely liable and responsible for the funds. For the
avoidance of doubt, UKG shall not be obligated to reimburse Customer for any monies paid in accordance with
Customer’s determination. As an Additional Service, UKG will assist Customer in its dispute, for so long is
commercially reasonable.

4.4.5. Acting as Customer’s agent hereunder, UKG acknowledges and agrees that it owes a fiduciary duty to Customer to:
4.4.5.1. Exercise proper care, skill and diligence when carrying out its obligations in relation to UKG One View
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4.5.
4.6.

4.

4.7.

4.8.

4.9.

4.4.5.2. Not act for its own benefit when carrying out its obligations in relation to the UKG One View Payments;

4.4.5.3. Not act for a Third-Party Payment Provider’s benefit when carrying out its obligations in relation to UKG One
View Payments and will take all commercially reasonable steps to reinstate Customer’s access to UKG One
View Payments.

Language. UKG One View Payments and any associated documents, reports and materials, shall be provided in English.
Payment Process

4.6.1. Customer shall provide all required Payroll inputs to UKG and approve the Payroll outputs produced by UKG
(“Payroll Results Set”) in accordance with the payroll calendar agreed between the Parties which includes dates
related to the provision of the UKG One View Payments (“Payroll Calendar”).

4.6.2. When UKG One View Payments is used with UKG One View Managed, by approving the Payroll Results set,
Customer also:

4.6.2.1. approves the Payment Listing or Bank File (as applicable);

4.6.2.2. instructs UKG to book the Payroll Payments using the procedures (including, but not limited to, lodgement
procedures) agreed between the Parties from time to time, and by making such instruction Customer
understands that it is not acting as a Direct User (as defined hereafter) of UKG One View Payments.

4.6.3. When UKG One View Payments is used with UKG One View Connect:
the Customer must upload its own gross-to-net file from its provider (which must be in a standard UKG format); and

4.6.3.1. book the Payroll Payments using the procedures (including, but not limited to, lodgement procedures) agreed
between the Parties from time to time, and by making such instruction Customer understands that it is not
acting as a Direct User (as defined hereafter) of UKG One View Payments.

4.6.3.2. In order to complete the Payroll Payment, Customer must then complete a security authentication, as set and
updated by UKG, in order to execute the Payroll Payment. UKG will not have the authority as agent of
Customer (or Customer’s Parent, if applicable) to execute any Payroll Payment of Customer’s behalf.
Customer is solely responsible for completing the Payroll Payment process and providing security
authentication, if applicable, and liable for any resulting damages and penalties.

Customer Funds.

4.7.1. Customer is responsible for ensuring that funds are available in Customer’s Funding Account on time to make the
Payroll Payments. UKG is not responsible for any delay or failure to deliver Payroll Payments due to lack of Customer
Funds, or any consequences therefrom.

4.7.2. Where Payroll Payments are not delivered due to lack of Customer Funds in the Funding Account, UKG will work
with Customer to complete the necessary steps to deliver such Payroll Payments. Such efforts by UKG will constitute
an Additional Service.

4.7.3. For the avoidance of doubt, Customer Funds will never be transferred to, transferred from or held in UKG accounts
for any reason whatsoever.

Incomplete Transactions.

4.8.1. Customer and UKG will agree, on a case-by-case basis, to address Incomplete Transactions, which procedures will
include, but not be limited to, instructions on treatment of Customer Funds associated with Incomplete Transactions

4.8.2. UKG will promptly (and in any event within 24 hours of a Third Party Payment Provider being notified) notify
Customer of any Incomplete Transactions. Customer will promptly notify UKG of any Incomplete Transactions.

4.8.3. If an Incomplete Transaction is caused by: (1) Customer providing incorrect payor or payee bank account details to
UKG or (2) lack of Customer Funds, UKG will work with the Customer to complete the necessary steps to deliver
the applicable Payroll Payments and such efforts by UKG will constitute an Additional Service.

Direct Debits/ACH Payroll Payments

4.9.1. In order to cancel, dispute or reverse a Payroll Payment where the Payroll Payment is funded through direct
debit/ACH, Customer shall: (i) contact its bank to effectuate such a change and (ii) notify UKG promptly so that UKG
can notify the Third Party Payment Provider.

4.9.2. In the event that the Third Party Payment Provider has not completed an authorized Payroll Payment and Customer
has notified its bank to cancel, dispute or reverse the direct debit/ACH payment, then (i) any loss arising from such
cancellation, and (ii) additional cancellation fees, such as, but not limited to, administration fees or fees for redundant
work, may be charged to and payable by Customer. Customer shall pay any such charges within one (1) business
day of notification from UKG.

4.9.3. In the event that the Third Party Payment Provider has completed an authorized Payroll Payment before receiving
cleared and settled funds from Customer, including where a direct debit/ACH payment is reversed, cancelled or
disputed, and those funds are not received by B8R Party Payment Provider from the Customer, then Customer
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shall pay UKG the amount of the Payroll Payment, plus interest, at the rate of five percent (5%) per annum. Customer
shall pay such amounts within one (1) business day of notification from UKG.

4.9.4. Customer is responsible and liable for any expenses incurred in connection with the Third Party Payment Provider’s

authorized execution of a debit instruction(s) for Payroll Payment(s).

Warranty.

Each Party warrants that as of the Effective Date it or any entity or person that has direct or indirect control of fifty percent or
more of its shares ("Beneficiaries") are not subject to any economic, trade or financial sanctions or other trade restrictions
administered or enforced by the United Nations, the European Union, the United States of America or any other relevant
jurisdiction, including, without limitation, the EU Consolidated list of persons, groups and entities subject to EU financial
sanctions, the U.S. Treasury Department Office of Foreign Assets Control list of Specially Designated Nationals and Blocked
Persons or any similar list maintained by any EU member state or the country of registration of Customer ("Sanctions").

Fees.

6.1.

6.2.

6.3.

Customer acknowledges and agrees that Immedis Inc., a subsidiary of UKG Inc. will provide one (1) consolidated
invoice, with fees billed monthly in arrears, itemizing all fees by Payroll. Fees are collected via direct debit or reverse
wire, unless stated otherwise in the Order. All end of year Payroll Runs will be included in the invoice submitted to
Customer in January for fees payable for December.

Recurring Fees. UKG will charge invoice Customer a Per-Employee Processing Fee per Payment Run and a Statutory
Processing Fee per Payment Run as set forth in the Order (“Recurring Fees”) based on actual Employee headcount
and total amount of Payroll Runs per month. The Billing Start Date for Recurring Fees is the Go-Live Date. UKG
reserves the right to charge different fees for any additional Payrolls requested by Customer.

Setup Fees. The Setup Fees will be billed upon the Effective Date and will be payable in accordance with the terms of
the Order. The Setup Fees are based on estimates of Employee numbers for each Payroll provided by Customer as of
the Effective Date. UKG will calculate actual Employee numbers on the Go-Live Date and if the actual number of
Employees exceeds the number of Employees in the Order, UKG will invoice, and Customer shall pay additional Setup
Fees for the excess Employees. If the actual number of Employees is less than the number of Employees in the Order,
UKG not provide any refunds, pro-rations or concessions for the difference.

Customer Responsibilities

7.1.

7.2.

7.3.

Customer (or where Customer is not the Parent of all Customer Entities, then Parent) must enter into a written and
signed authorization for UKG One View Payments to be provided by any Third Party Payment Provider. This
authorization must be completed prior to Launch. Customer understands and agrees that UKG shall only begin
implementation after Customer provides a complete, true and accurate agent authorization, executed by Customer.
Customer understands that each Third Party Payment Provider will require a separate agent authorization and
Customer agrees to enter into multiple agent authorizations as required. Customer understands and agrees that UKG
will be free of any and all responsibility for any delays in project Launch (as defined in the Order) due to Customer’s
failure to timely provide a properly executed agent authorization and any additional information required by a Third
Party Payment Provider.

UKG shall have the right to require, on a reasonable basis, Customer to demonstrate its compliance with any applicable
laws or rules relating to the provision of UKG One View Payments.

Customer shall provide to UKG all required inputs, and any other information UKG deems necessary for UKG One
View Payments and shall approve such inputs in accordance with a mutually-agreed payroll calendar including dates
related to the provision of One View Payments (the “Payroll Calendar”). Customer shall provide all such inputs and
information in machine readable formats acceptable to UKG. If the Customer requires changes to the template,
Customer will pay UKG for additional templates. Customer is solely responsible for providing complete, accurate, and
timely inputs in accordance with the timeframes set forth in the Payroll Calendar. UKG will not audit or test the
information provided by Customer. UKG will have no liability for any issues arising out of Customer’s provision of
incomplete, inaccurate, outdated, or untimely information hereunder, or information provided by Customer without the
required consents.

UKG will request Customer background information as necessary to set up the Customer’s account and fulfil various
regulatory and legislative requirements including, but not limited to, anti-money laundering and counter terrorist
financing due diligence requirements. The information will be requested prior to Launch (as defined in the Order) and
periodically thereafter. If this information is not provided to UKG within thirty (30) days of the request, UKG reserves
the right to terminate UKG One View Payments for cause.

Customer is solely responsible for payment of all tax penalties, interest, fines or other liability imposed by any federal,
state or local government, government agency, or any other taxing authority (“Penalties”) and additional Fees if (i) the
information Customer provides to UKG through UKG One View Payments is incorrect, late, inaccurate, or incomplete,
(ii) Penalties are the result of a negligent act or omission of the Customer, or (iii) a party other than UKG or its ICPs (as
applicable) fails to perform UKG One View Payments in a timely manner.
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7.5 The specific record retention schedules established by governmental entities applicable to Customer are the responsibility
of Customer and are not the responsibility of UKG or the services being provided under the Agreement. UKG has no
responsibility or liability for maintaining or retaining said records for Customer.

7.6 Where an ISO bank file is to be provided to the Customer to execute the Employee payments as indicated in the Order,
the Customer is responsible for confirming directly with the relevant bank(s) for each country that within that country the
1SO20022.PAIN.001.001.003 file type can be used to deliver Employee payments. This responsibility also applies to any
country which utilizes the SEPA payment file (SEPA Credit Transfer in Europe).

7.7  Customer shall provide all Employee information directly to UKG. Customer shall put systems in place to respond to
queries from Employees relating to their pay statement, and shall make reasonable efforts to prevent Employees
contacting UKG with ad hoc queries such as:

7.7.1 factual matters agreed between Customer and UKG (including, without limitation, dates relating to the Payroll
Calendar);

7.7.2 queries to which the Parties have agreed and documented standard responses, which may be referred to as
FAQs; and

7.7.3 repeat queries, where UKG has already provided answers to Customer.

7.8 Customer shall ensure Customer’s staff are trained appropriately in UKG One View Payments through self-directed
training made available by UKG at https://immedis.learnupon.com.

Customer shall promptly report any violation of this Section 7 to UKG and take any additional steps reasonably requested
by UKG to remedy any such violation and prevent future violations.

8. Unauthorized Use.

8.1. UKG, the Third Party Payment Provider, and Customer must comply with applicable Third Party Payment Provider
terms and conditions provided as part of the authorization document entered into by the Customer. Upon becoming
aware of any actual or suspected breach of the Third Party Payment Provider terms and conditions, the Order, or
Agreement (including this Services Description) which impacts, or could impact UKG One View Payments, UKG and
Customer shall promptly inform the other Party of such breach.

8.2.  UKG will ensure that any Third Party Payment Provider will:

8.2.1. only use UKG One View Payments for the purpose of making Payroll Payments (including managing Incomplete
Transactions) with the prior authority of the Customer; and

8.2.2. not cause Customer Funds to be mixed with funds controlled by any person or entity other than Customer (including,
but not limited to, other UKG customers or UKG itself).

9. Errors in Payment Processing

9.1. Customer will monitor, review and perform due diligence on all receipts, disbursements, proofs of submission and/or
payment, and electronic acknowledgements provided by UKG or any third party (e.g. Third Party Payment Provider or
ICP) (each, an “Acknowledgement”). Any and all errors that Customer discovers must be reported to UKG within forty-
eighty (48) hours of the date of the Acknowledgement. If Customer fails to report such an error Customer to UKG within
this forty-eighty (48) hour period, and the error should have been discovered as a result of Customer's commercially
reasonable monitoring review, and/or due diligence, then UKG, or a Third Party Payment Provider or ICP will not be
responsible for providing any assistance in remediation of such error. Where Customer is responsible for an error, UKG
will reasonably assist Customer in remediation of such error, at Customer’s expense, which will be billed on a time and
materials basis.

9.2. If an error leads to the imposition of Penalties on Customer that would not otherwise have been imposed, then whichever
Party is responsible for the error, either UKG (or Third Party Payment Provider or ICP) or Customer, shall be responsible
for those Penalties.

9.3. Regardless of any responsibility for an error:

9.3.1. Customer remains responsible for payment of statutory obligations (tax, social insurances, social pensions, workers
compensation, etc.) and third-party deductions relating to the Employees served by UKG under the Services
Description; and

9.3.2. UKG is not responsible for an error of any third party (other than a Third Party Payment Provider or ICP).
10. Direct Use of Third Party Payment Provider Services by Customer.

10.1. Customer may request access for users to transact directly with a Third Party Payment Provider for certain non-Payroll
Payments (each user, a “Direct User”).

10.2. Customer will not exercise this right without prior written notice to UKG.
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10.3.In such a scenario, Customer shall be provided with direct access to the Third Party Payment Provider services subject
to the Third Party Payment Provider’s terms and Customer shall be solely responsible for the transactions provisioned to
Customer as a Direct User. For the avoidance of doubt, this means that any liability set out herein which is assumed by
UKG, shall not apply to the activities of Direct Users.

11. Termination
11.1.In addition to the termination rights set forth in the Agreement:

11.2. UKG may immediately terminate a Payroll under this Services Description if UKG is unable to provide UKG One View
Payments to a country or jurisdiction; and

11.3. UKG may immediately terminate or suspend the Agreement in the event of a breach of the warranty set forth in Section
5 above.

12. Key Performance Indicators

The key performance indicators (“KPIs”) shall be made available to the Customer on the UKG Community and UKG One
View Knowledge Base.

Customer acknowledges that KPI Credits shall serve as Customer’s sole and exclusive remedy in connection with UKG
not meeting any Minimum Performance percentage in full and final settlement of any KPI claims. For the avoidance of
doubt, the KPI Credit shall be in recognition of the diminished value of the Services resulting from UKG’s failure to meet
the Minimum Performance percentage, and not as a penalty. KPI Credits and the Minimum Performance percentage
are set forth in the UKG Community and UKG One View Knowledge Base.
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Exhibit “C-1" UKG Services Descriptions
UKG Pro Extended Services Description

UKG Pro Clinical Scheduling Extensions
Services Description

1. Services Description

This services description (“Services Description”) applies to UKG's provision of the UKG Pro Clinical Scheduling
Extensions (which includes UKG Pro Forecast Manager for Healthcare, UKG Pro Workioad Manager for Healthcare.
and UKG Pro Target Inteligence for Healthcare) and related services in UKG's hosting emvironment when set forth on
the Order (the “Subscription Services™ or “Clinical Scheduling Extensions’). UKG will provide the Subscription
Services by enablng Customer's access to the infrastruciure hosting the Subscription Services. This Services
Description is subject to and governed by the Order, the correspanding agreement that governs Customer's use of
Subscription Services and other services, and the UKG Pro Workforce Management Servicas Descripbhon (coliectivedy,
the “Agreement)

2. Definitions
Capitalized terms used but not defined in thes Services Description will have the meanings ascribed to tham in the

Agresment.

*Emﬂ"mmmwmmmmmmm:um“wtammmamm ESymmetnc
ancryption akgorithm, or a cna-way hashing algorthm.

‘Encryption Gateway Tool' means the Clinical Scheduing Extensions Encryption Gateway Tool for UKG's hosting
emdronmant as described in Section 5 balow.

“HIPAA" means the Health Insurance Portabilty & Accountability Act of 1888, P.L. 104-181, as ameandad from time o
time, iogether with its implementing regulations promulgated under HIPAA and under the Health Information
Technology for Economic and Clinical Health Adt (the "HITECH Ac), Tite XIn of Division & and Ttk IV of Division B
of the American Recovery and Reinvestment Act of 2008 ("ARRA). by the U S. Department of Health and Human
Sarvices, mcluding, but not limited fo, the Privacy Rule, the Security Rule and the Breach Notification Rule. as amended
from time to tme

“PHI® means Protected Haalth Information as defined by HIFAA

"Solution™ means the provision of the Clinical Scheduling Extensions working together with the Encryption Gatesway
Tool

3. UKG Service Level Agreement and Support Pollcy
The Service Level Agreement and UKG's Support Policy set out in the UKG Pro \Warkdorce Management SeVICES

Brescription apphy to Chaleal Scheduling Extensions
4. UKG Pro Clinical Scheduling Extensions Additional Tenant

Clinical Scheduling Extenssons include one standard production tenant and one partial copy non-productan tenant
limited 1o thify-six (36) months of data. Additional partial copy tenants may be ordered on an annual bas:s at an
additional fe.

5. Encryplion Gateway Tool

5.1 Descriplion of the Encryption Gateway Toal

{3} As part of Subscription Senvices, UKG licenses to Customer the right to install and use the Encrypbion Gatewary
Tool in accordance with the terms of this Services Description and the Agreemant. The Encryplion Gateway Tool
will Encrypt PHI before it is transmitted to UKG's hosling enviranment and will un-Encrypt the PHI when i is
extracted from UKG's hosting environment in accordance with the Encryption Gateway Tool Dotumentation
Customer shall nstall and apply updates 1o the Encryption Gateway Tool in accordance with Section 5.2 below.

(b} UKG will daliver the Encrypbion Gateway Tool by giving Customer access o a secune Customer portal and shall
make such tool available lor download and installation by Customer, on Customar's senver and behind its firewall
at its facdity location. Upon lemmination or expiration of the Subscription Services. Customer's right to use the
Encryption Gateway Tool will terminate and Customer shall mmediatedy uninstall the Encryplion Gateway Tool

ic}) The Encryption Gateway Tool must be instalied outside of UKG's hosting environmant. on a server that is under
Customers control, and the Encryption Gateway Tool will remain under the Customer's contrel &t all times
Accordingly, the Parties agree that LIKG's Senace Level Agreemant will not 8pply to the Encryption Gateway Tool

5.2 Customer's Responsibilites
Customer agraas to
{a) Install, maintain, and use the Encryption Gateway Tool as part of the Subscription Sanvices In accordance with
the Documentation for the Encryption Gateway Tool Customer's fadure to apply updates o the Encryption
Gateway Tool when such updates become available may- (i) compromise the secunty of Customar Data,
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incduding, Personal Data and PHI, and (i) result in incompatibility between the Clinical Scheduling Extensions
and the Encryption Gateway Tool, which could cause failures in Enerypling and un-Encrypling data, and affect
the scope of the Subscripbon Senaces provided by UKG.

(b} Install and maintain the Encryplion Galeway privale key per the applicable Documentation, &nd nod share the
Encryption Gatewiry private key with any third party who does not have a need to know, o with UKG. Customer
acknowhedges that should Customer losa the key, any encrypted data will remain encrypted.

{c) Enter and maintain PHI only in the fields defined in the appbcable Documentation; and anly send PHI data (e.g..
screenshots comtaining PHI) to UKG by means of secure suppon channals for such data

() Usa unique user D and passwords for all users of Clinical Scheduling Extansions.

{&) Configure Clinical Scheduling Extensions user's account to meet Customer's HIPAA policy requirements for
complexdty, length duration, and lockoul

{fi Determine user access/authorization 1o the application leved of the Solution and assure that the lavel of access
and the user assigned roles and pemmission are appropriate, which shall include penodic appication bevel
logical Broass review

{3} Rewview appication reports to meet Customer's HIPAA complance program,

{h) Immediately notify UKG in the évent Customer discovers a secunty issue with the Solution.

{il Provide UKG resources with application-level accounts, as reasonably needed, o support the Clnical
Scheduling Extensions, and not unreasonably withhold such access

6. Data Security and Privacy.
a.  The apphcable Technical and Organzational Measures of UKG's Data Processing Addendum apply 10

the Subscription Services provided under this Senices Description with the following medification:

Saction 1 ISAEI40ZSSAE 18 (SOC 2) Audit shall be delated in its entirety and replaced by tha fallowing

ISAE3402 /SSAE 18 (SOC 2) Auddt UKG shall comply with ISAE3402/S5AE 18 AICPA Trust Principles
for Security, Confidentiality, and Availability (and, where in scope, Privacy and Processing Integnty). and
will undergo an audit each year for the purposes of exarnining the relevant confrols with respect (o the
Sarvices whers in scope for the Services. Such sudits will be carmied out by an independent, carbified third
party and the resulting repons wil be provided to Customer upon request LUKG's data center will carry
out its own S0C 2 audits and pravide such reponts to Customer updn request,

b, The Clinical Scheduling Extensions are deployed only in data centers. in the Unfted States. UKIG's list of
its cument subprocessors applicable to LIKG Pro Workiorce Management at hitps waw ukg com/DFA-
gubprocessors will apply for the Clinical Scheduling Extensons.
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Exhibit “C-1" UKG Services Descriptions
UKG Pro Extended Services Description

UKG Pro Extended Services
Services Description

1. Services Description

This services description (“Services Description”) applies to UKG Pro Extended Services, a Subscription Service
associated with the UKG Pro Pay and UKG Pro People Center. The UKG Pro Extended Services to which this Services
Description applies include ES Optimization, ES Tailored Optimization, ES Analytics Assessment and Development,
ES Tailored Optimization and ES Analytics Development, ES Year-End, ES Benefits Services, ES Analytics
Development, ES Security and System Administration, and ES Consulting Services (collectively, “Extended Services”)
as set forth in the applicable Order. This Services Description is subject to and governed by the Order and the
corresponding agreement that governs Customer’s use of Subscription Services and other Services (collectively, the
“‘Agreement”).

2. UKG Pro Extended Services — Optimization (“ES Optimization”)
(includes ES Assessment, ES Security Configuration, ES Release Adoption and ES Analytics Assessment)

If ES Optimization is ordered by Customer, UKG will provide Customer with the following:

ES Optimization
e ES Assessment

0 Review Customer’s key business processes and touch points to Subscription Services, current
configuration, any areas of concern, support case trends, and training opportunities.

o Identify opportunities for improvement and best practice configuration.

0 Provide analysis and recommendations to optimize Subscription Services configuration.

0 Guide customers through making recommended configuration changes to standard delivered
solution functionality which are approved in writing by Customer only.

o Document specific configuration recommendations including any updates completed.

0 Assumptions:

=  UKG will review configuration for activated and deployed modules only.

= Employee Self-Service and Manager Self-Service are activated and deployed.

= UKG will schedule continuous virtual review sessions with Customer each year.
e ES Security Configuration

o Overview of Customer's current security dashboard including, but not limited to: multi-factor
authentication, security notifications, Web Services (if applicable), Single-Sign On (if applicable),
database encryption and platform configuration considerations. Identify opportunities for
improvement and best practice configuration.

0 Overview of Customer’s system administration practices including but not limited to: password
administration, system settings and display options, test system usage (if applicable). Identify
opportunities for improvement and best practice configuration.

0 Review Customer’s current role and workflows.

o Identify opportunities for improvement and recommend best practices in process, workflow and
configuration to optimize security and administration within the core Subscription Services approved
in writing by Customer only.

o Document specific configuration recommendations including any updates completed.

0 Assumptions:

= UKG will review security configuration for activated and deployed modules only.
= Employee Self-Service and Manager Self-Service are activated and deployed.
=  UKG will schedule continuous virtual sessions with Customer each year.

e ES Release Adoption

o0 Identify standard delivered features and functionality in current and most recent Subscription
Services software releases (Fall, Spring) that have been deployed but have not been utilized and
that could be of value to Customer to streamline workflow and/or improve configuration.

0 Review Customer’s current configuration and gather any Customer requirements for the identified
features and functionality.

0 Prioritize features based on Customer feedback and UKG recommendations.

0 Guide Customer through turning on their prioritized selections and ensure that they have captured
the go forward management into their business processes which are approved by customer in writing
only.

o0 Document specific recommendations including any updates completed.

o0 Provide supporting documentation and/or guide customer to training materials for new features
and/or configuration changes made.

0 Assumptions:

=  UKG will review and analyze releases for activated and deployed modules only.
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=  UKG will schedule continuous virtual sessions with Customer each year.

e ES Analytics Assessment

(0}

(0}

(0]

Discuss analytics tools, UKG Pro People Analytics usage, current challenges, areas of interest and
short and long term goals for analytics.
Provide overview of current UKG Pro People Analytics security set up. Review best practices for
administering and maintaining UKG Pro People Analytics security.
Review analytics requirements and key metrics.
Review how report inventory is managed, how requirements can be gathered and best practices for
fulfilling needs quickly and effectively.
Provide recommendations for using analytics tools to maximize efficiency, including design/tuning
considerations for any long-running reports.
Provide and prioritize recommendations based on Customer feedback and UKG’s
recommendations.
Assumptions:
= UKG. will review analytics for activated and deployed modules only.
=  UKG will schedule virtual sessions with Customer every contract year
=  New reports will be submitted and developed via standard services request or under the ES
Analytics Development Services program.
= Ifin depth technical or functional knowledge transfer is required beyond this assessment, a
service request will be required.

e General Assumptions for UKG Pro Extended Services — ES Optimization:

(0]

Only data and information from the Subscription Services will be the basis for the ES Optimization
program.

UKG will perform the ES Optimization virtually.

UKG will review and analyze for activated and deployed modules only.

UKG Pro Extended Services shall be provided to Customer for only the services as set forth in this
Services Description. Any services outside of the scope of this Services Description will require a
more extensive evaluation and update(s). Customer will be responsible for submitting a support case
or Service Request to complete these efforts.

Customer will provide the requisite level of support and participation throughout the program.

If Customer has a test environment, UKG will work with Customer to utilize the test environment prior
to the Customer updating their production environment.

Custom development or any work designated outside of the scope of this Services Description, are
not included, unless expressly noted. If identified, these will be priced and completed under a
separate request(s).

Highly recommended that Customer has completed related UKG training courses for general overall
solution knowledge.

UKG Pro Extended Services — Tailored Optimization (“ES Tailored Optimization”)
(includes ES Assessment and ES Analytics Assessment ONLY and only One (1) of the following (which shall be set forth in the Order):
ES Benefits, ES Year-End, and ES Security and System Administration)

If ES Tailored Optimization is ordered by Customer, UKG will provide Customer with the following:

ES Tailored Optimization

e ES Assessment

(0}

An assessment of the Customer’s use of key core Subscription Services functional areas will
determine topics of focus/review for each annual engagement period. Additional/New functional
areas and topics can be evaluated and added each subsequent year.
Provide a general overview of standard delivered system functionality as it relates to how the
Customer is utilizing said functionality.
Provide analysis and recommendations to optimize Subscription Services configuration.
Guide customers through making recommended configuration changes to standard delivered
solution functionality which are approved in writing by Customer only.
Document specific configuration recommendations including any updates completed.
Assumptions:

=  UKG will review configuration for activated and deployed modules only.

= Employee Self-Service and Manager Self-Service are activated and deployed.

=  UKG will schedule continuous virtual review sessions with Customer each year.
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= Customer shall provide the necessary resources to complete the recommended
optimization improvements.

e ES Analytics Assessment

(0]

(0]

Discuss analytics tools, UKG Pro People Analytics usage, current challenges, areas of interest and
short and long term goals for analytics.
Provide overview of current UKG Pro People Analytics security set up. Review best practices for
administering and maintaining UKG Pro People Analytics security.
Review analytics requirements and key metrics.
Review how report inventory is managed, how requirements can be gathered and best practices for
fulfilling needs quickly and effectively.
Provide recommendations for using analytics tools to maximize efficiency, including design/tuning
considerations for any long-running reports.
Provide and prioritize recommendations based on Customer feedback and UKG recommendations.
Assumptions:
=  UKG will review Analytics for activated and deployed modules only.
=  UKG will schedule virtual sessions with Customer every contract year.
=  New reports will be submitted and developed via standard services request or under the
ES Analytics Development Services program.
= If in depth technical or functional knowledge transfer is required beyond this assessment,
a Service Request will be required.

e General Assumptions for ES Tailored Optimization:

(0]

Only data and information from the Subscription Services will be the basis for the ES Tailored
Optimization program.

UKG will perform the Optimization Services virtually.

UKG will review and analyze for activated and deployed modules only.

Extended Services shall be provided to Customer for only the services as set forth in this Services
Description. Any services outside of the scope of this Services Description will require a more
extensive evaluation and update(s). Customer will be responsible for submitting a support case or
Service Request to complete these efforts.

Customer will provide the requisite level of support and participation throughout the program.

If Customer has a test environment, UKG will work with Customer to utilize the test environment
prior to the Customer updating their production environment.

Custom development or any work designated outside of the scope of this Services Description are
not included, unless expressly noted. If identified, these will be priced and completed under a
separate request(s).

Highly recommended that Customer has completed related UKG training courses for general
overall solution knowledge.

ES Tailored Optimization will also include one of the following: ES Benefits, ES Year End, or ES Security and
Systems Administration. Customer’s selection will be set forth in the Order. See corresponding section below for
additional information on the selected service.

UKG Pro Extended Services — Analytics Assessment and Development (“ES Analytics Assessment and
Development”)
(includes ES Analytics Assessment and ES Analytics Development)

If ES Analytics Assessment and Development is ordered by Customer, UKG will provide Customer with the

following:

ES Analytics Assessment and Development

e ES Analytics Assessment

(0]

(0]

Discuss analytics tools, customer People Analytics usage, current challenges, areas of interest and
short and long term goals for analytics.

Provide overview of current People Analytics security set up. Review best practices for
administering and maintaining People Analytics security.

Review analytics requirements and key metrics.

Review how report inventory is managed, how requirements can be gathered and best practices for
fulfilling needs quickly and effectively.
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Provide recommendations for using analytics tools to maximize efficiency, including design/tuning
considerations for any long-running reports.
Provide and prioritize recommendations based on Customer feedback and UKG
recommendations.
Assumptions:
= UKG will review Analytics for activated and deployed modules only.
= UKG will schedule virtual sessions with Customer every other contract year
= New reports will be submitted and developed under Analytics Development Services
portion of service which includes 5 artifacts included with the Analytics Assessment and
10 reports every other contract year.
= If in depth technical or functional knowledge transfer is required beyond this assessment,
a Service Request will be required.

e ES Analytics Development as set forth in Section 8 below.

UKG Pro Extended Services — Tailored Optimization and Analytics Development (“ES Tailored
Optimization and Analytics Development”)
(includes ES Assessment, ES Analytics Assessment and ES Analytics Development)

If ES Tailored Optimization and Analytics Development is ordered by Customer, UKG will provide Customer with

the following:

ES Tailored Optimization and Analytics Development

e ES Assessment

(0]

An assessment of the Customer’s use of key core UKG Pro functional areas will determine topics
of focus/review for each annual engagement period. Additional/New functional areas and topics
can be evaluated and added each subsequent year.
Provide a general overview of standard delivered system functionality as it relates to how the
Customer is utilizing said functionality.
Provide analysis and recommendations to optimize Subscription Services configuration.
Guide customers through making recommended configuration changes to standard delivered
solution functionality which are approved in writing by Customer only.
Document specific configuration recommendations including any updates completed.
Assumptions:
= UKG will review configuration for activated and deployed modules only.
=  Employee Self-Service and Manager Self-Service are activated and deployed.
= UKG will schedule continuous virtual review sessions with Customer each year.
Customer shall provide the necessary resources to complete the recommended
optimization improvements.

e ES Analytics Assessment

(0]

(0]

Discuss analytics tools, People Analytics usage, current challenges, areas of interest and short and
long term goals for analytics.
Provide overview of current People Analytics security set up. Review best practices for
administering and maintaining People Analytics security.
Review analytics requirements and key metrics.
Review how report inventory is managed, how requirements can be gathered and best practices for
fulfilling needs quickly and effectively.
Provide recommendations for using Analytics tools to maximize efficiency, including design/tuning
considerations for any long-running reports.
Provide and prioritize recommendations based on Customer feedback and UKG
recommendations.
Assumptions:
= UKG will review Analytics for activated and deployed modules only.
= UKG will schedule virtual sessions with Customer during initial contract year and quarterly
sessions thereafter.
= If in depth technical or functional knowledge transfer is required beyond this assessment,
a Service Request will be required.

Page 593

4 2024.03.21



e ES Analytics Development as set forth in Section 8 below.

e General Assumptions for UKG Pro Extended Services — Tailored Optimization and Analytics
Development:

0 Only data and information from the Subscription Services will be the basis for the ES Optimization
program.

0 UKG will perform the ES Tailored Optimization and Analytics Development virtually.

0 UKG will review and analyze for activated and deployed modules only.

0 UKG Pro Extended Services shall be provided to Customer for only the services as set forth in this
Services Description. Any services outside of the scope of this Services Description will require a
more extensive evaluation and update(s). Customer will be responsible for submitting a support
case or Service Request to complete these efforts.

0 Customer will provide the requisite level of support and participation throughout the program.

0 If Customer has a test environment, UKG will work with Customer to utilize the test environment
prior to the Customer updating their production environment.

0 Highly recommended that Customer has completed related UKG training courses for general
overall solution knowledge.

6. UKG Pro Extended Services — Year End (“ES Year End”)
If ES Year End is ordered by Customer, UKG will provide Customer with the following:

e ES Year End

o0 Review Customer’s current quarterly and year-end preparation processes, review delivered standard
reports that help audit for items such as negative wages, company wage and tax information, review
yearend paid time off rollover policies, special year end payments, payroll calendar, deductions,
Affordable Care Act (“ACA”) impacts, related workflows, company/employee data update processes,
as well as Customer organization changes or business processes that could impact Year-End
planning.

e Provide guidance for the configuration of Subscription Services rules for optimal set up.

o Provide guidance and recommendations to the Customer for quarter-end wage and tax reporting and
processing (ex. auditing wage and tax data, scheduling special payrolls, goal resets).

o Provide guidance and recommendations to the Customer toward the completion of open activities
that impact Year-End, including extending payroll calendars, scheduling special payrolls (ex.
bonuses, stock-options, etc.), verifying and updating employee data, Year End disposition of
Accruals (resets, payoults, roll-over), reconciliation of wage and tax data and the distribution of Year-
End forms and specific configuration recommendations, including any updates completed.

0 Share best practices around planning and preparation and utilizing other UKG resources to
accomplish tasks year-end tasks as needed.

0 Assumptions:

= This is year-round service with key lead times identified. This ES Year-End service must
be in effect at least three (3) months prior to Customer’s year end date to allow UKG
adequate time to deliver the ES Year-End services for the current year end. For customers
who enroll mid-year, UKG will make a reasonable effort to meet customer’s timelines, and
a consolidated approach and/or limited scope may be utilized for the first year only.

=  Customer uses Subscription Services for payroll processing.

= Employee self-service and manager self-service are configured with administrator/payroll
access to the UKG Tax Quarter End/Year End gateways in the Subscription Services.

=  UKG will schedule virtual sessions with Customer on an annual basis.

=  Customer validates the following provided by UKG:

*  current list of all pay codes that are used with special payments
*  listing of tax jurisdictions and locations
*  payroll start, stop and pay dates for last pay and first pay of the year
*  current list of PTO plans
*  current payroll calendar
e General Assumptions for ES Year End:
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o

Only data and information from the Subscription Services will be the basis for the ES Year-End
program.

UKG will perform the Optimization Services virtually.

UKG will review and analyze for activated and deployed modules only.

UKG Pro Extended Services shall be provided to Customer for only the services as set forth in this
Services Descriptions. Any services outside of the scope of this Services Description will require a
more extensive evaluation and update(s). Customer will be responsible for submitting a support case
or Service Request to complete these efforts.

Customer will provide the requisite level of support and participation throughout the program.

If Customer has a test environment, UKG will work with Customer to utilize the test environment prior
to the Customer updating their production environment.

Custom development or any work designated outside of the scope of this Services Description are
not included, unless expressly noted. If identified, these will be priced and completed under a
separate request(s).

Highly recommended that Customer has completed related UKG training courses for general overall
solution knowledge.

7. UKG Pro Extended Services — Benefits Services (“ES Benefits Services”)

If ES Benefits Services is ordered by Customer, UKG will provide Customer with the following:

e ES Benefits

(0]

(o]

Review Customer’s current open enrollment configuration, anticipated plan/vendor/organizational
changes, planned open enrollment period(s), life events setup/utilization, company-level benefits and
employee maintenance processes.
Review Customer’s current benefit plans, new benefit plans to be offered including rates, dates and
employee population to receive new benefit plan, effective dating requirements, benefit plan changes
that may impact ACA reporting, existing 3 party interface requirements, company/employee level
data update strategy and any Subscription Services workflows specific to open enroliment and/or life
events.
Provide guidance for the configuration of Subscription Services rules for optimal plan setup.
Assist Customer with Open Enroliment and Life Events configuration.
Provide guidance to the Customer for validation and completion of open activities that impact Open
Enrollment and Life Events, including company/employee data, validation and testing of session.
Deliver a maximum of three (3) updates to existing interfaces each year that require maintenance
changes as a result of the effort. Updates to interfaces will be coordinated with the appropriate partner
department.
Assumptions:
= This service is designed as a year-round service with key lead times identified. This ES
Benefits service will be in effect at least three (3) months prior to Customer’'s Open
Enroliment date to allow UKG adequate time to deliver ES Benefits services for the current
year's Open Enroliment/Life Events period. For customers who enroll mid-year, UKG will
make a reasonable effort to meet customer’s timelines, and a consolidated approach and/or
limited scope may be utilized for the first year only.
= Open Enroliment and/or Life Events are activated and deployed within the Subscription
Services.
= This service is not offered for the Benefits Prime service offering.
= Employee self-service and manager self-service are configured with employee access to
Open Enroliment and/or Life Events in the Subscription Services.
= Benefits are configured in the Subscription Services—Deduction and Benefit Groups
include the plans available to the employee for the plan year, including any new plans.
=  UKG will schedule virtual sessions with Customer on an annual basis based on Customer’s
Open Enroliment and Life Events timeframes.
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=  Customer provides benefit options and associated rates/rate rules and rules for employee
population assignment.
=  Customer validates the following provided by UKG:
*  listing of all benefit plans to be included
*  deduction types
*  deduction plans
*  payroll start, stop and pay dates for last pay and first pay of the year
*  coverage start/stop dates based on previous year
= A separate Service Request will be required for interface updates beyond the first three (3)
each year or for interfaces that are not part of or impacted by Open Enrollment.
= Unused updates will be forfeited at the end of each annual “Term” defined as each twelve
(12) month term commencing on the Effective Date.
= New interfaces are not included and will require a separate Service Request.

e General Assumptions for ES — Benefits:

(0]

Only data and information from the Subscription Services will be the basis for the ES Benefits
program.

UKG will perform ES Benefits virtually.

UKG will review and analyze for activated and deployed modules only.

UKG Pro Extended Services shall be provided to Customer for only the services as set forth in this
Services Description. Any services outside of the scope of this Services Description will require a
more extensive evaluation and update(s). Customer will be responsible for submitting a support
case or Service Request to complete these efforts.

Customer will provide the requisite level of support and participation throughout the program

8. UKG Pro Extended Services — Analytics Development (“ES Analytics Development”)

If ES Analytics Development is ordered by Customer, UKG will provide Customer with the following:

e ES Analytics Development

(0}

(0]

UKG will design and build People Analytics deliverables for Customer. Maintenance is included for
People Analytics deliverables produced by UKG as specified below.
People Analytics deliverables include reports, alerts, and dashboards that utilize Customer Data, as
well as modification requests for existing reports, alerts, and dashboards that utilize Customer
Data. Each of the following are examples of People Analytics deliverables under this Order:

= A new report = 1 deliverable

= Anew alert = 1 deliverable

= A new dashboard = 1 deliverable per subject area

= A modification to an existing report, alert or dashboard = 1 deliverable.
UKG will maintain People Analytics deliverables produced under this Order as long as this Order is
in effect.
“Maintenance” includes™:

=  People Analytics deliverables not functioning properly according to the most recent Order

for that People Analytics deliverable.
= Changes to the UKG SQL database schema
= Changes to the Cognos meta frame structure

* Upgrade migrations for major Cognos releases is not considered “Maintenance” for People Analytics
deliverables.

(0}

Process to request People Analytics deliverable

=  Customer will open a Service Request via the UKG Community to request each People
Analytics deliverable.

=  UKG will review the request and work with the Customer to solidify requirements, create a
specification, and set a delivery date.

=  UKG will create the People Analytics deliverable, test the People Analytics deliverable in
Customer’s production SaaS Environment and release People Analytics deliverable to
Customer for acceptance testing.
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*  Customer will sign off indicating Customer’s reasonable acceptance of
People Analytics deliverable in writing to UKG within thirty (30) days of
Customer’s receipt of each People Analytics deliverable (“Acceptance
Period”). In the event Customer does not provide written acceptance or
issues related to each People Analytics deliverable within the Acceptance
Period, then that People Analytics deliverable shall be deemed accepted.

e Assumptions:

(0]

Requests for additional People Analytics deliverables that exceed the ten (10) People Analytics
deliverables per contract year will be priced and processed separately. Unused People Analytics
deliverables do not roll over to the following year.

Customer will be limited to submit up to three (3) requests concurrently. Upon completion and
acceptance of each People Analytics deliverable, Customer will be eligible to submit a subsequent
request.

e General Assumptions for ES Analytics Development:

(0]
(0}
(0]

Service fees in this Order are for People Analytics deliverables and associated labor only.

The ES Analytics Development Services herein do not include testing system upgrades.

Requests for additional People Analytics deliverables that exceed the ten (10) People Analytics
deliverables per each twelve (12) month contract period will be priced and processed separately.
People Analytics deliverables will be tracked for each “Term” defined as each twelve (12) month
term commencing on the Effective Date of this Order.

People Analytics deliverables for each given Term must be used during the then current Term. Any
People Analytics deliverables not used by end of each annual Term will be forfeited.

Customer will be limited to submit up to three (3) requests concurrently. Upon completion and
acceptance of each People Analytics deliverable, Customer will be eligible to submit a subsequent
request.

UKG Pro Extended Services — Security and System Administration (“ES Security and System
Administration”)

If ES Security & System Administration is ordered by Customer, UKG will provide Customer with the following:

e ES Security and System Administration

(0]

Review of Customer’'s current security dashboard including, but not limited to: multi-factor
authentication, security notifications, Web Services (if applicable), Single-Sign On (if applicable),
database encryption and platform configuration considerations. Identify opportunities for
improvement and best practice configuration.
Review of Customer’s system administration practices including but not limited to: password
administration, system settings and display options, test system usage (if applicable). Identify
opportunities for improvement and best practice configuration.
Comprehensive review of Customer’s current:
=  Security role configuration, role administration and user administration for the Subscription
Services(s).
=  System business processes and Employee Self Service (ESS) and Manager Self Service
(MSS) use.
=  Workflow configuration and business practices for approvals around company/employee
level data transactions strategy.
Assist Customer with mapping out configuration and planned rollout period(s) of security roles,
business processes and workflow changes, security utilization, company-level changes and
administration and maintenance processes.
Provide guidance and recommendations to Customer for security role, business process and
workflow configuration and validation

Assumptions:
= UKG will review security configurations for activated and deployed Subscription Services
modules only.
= Standard, delivered security roles are activated and deployed. If not, standard roles will
have to be added back to the Customer’s database.
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=  Customer provides all related information around current system administration practices
and workflow for business processes

=  Customer validates the following provided by UKG:
*  listing of all current security roles, business processes and workflows
*  security and workflow configuration workbooks/documents
*  system administrators
*  proposed roles, business processes and workflow changes

=  Security and workflow configuration changes will be implemented upon written approval by
Customer.

=  UKG will schedule continuous virtual review sessions with Customer each year.

e General Assumptions for ES Security and System Administration:

(0]

Only data and information from the Subscription Services will be the basis for the ES Security and System
Administration program.

UKG will perform the ES Security and System Administration virtually.

UKG will review and analyze for activated and deployed modules only.

UKG Pro Extended Services shall be provided to Customer for only the services as set forth in this
Services Description. Any services outside of the scope of this Services Description will require a more
extensive evaluation and update(s). Customer will be responsible for submitting a support case or Service
Request to complete these efforts.

Customer will provide the requisite level of support and participation throughout the program.

If Customer has a test environment, UKG will work with Customer to utilize the test environment prior to
the Customer updating their production environment.

Custom development or any work designated outside of the scope of this Services Description are not
included, unless expressly noted. If identified, these will be priced and completed under a separate
request(s).

Highly recommended that Customer has completed related UKG training courses for general overall
solution knowledge.

10. UKG Pro Extended Services — Consulting Services (“ES Consulting Services”)
(includes ES Project Management and ES Solutions Consulting)

If ES Consulting Services is ordered by Customer, UKG will provide Customer with the services as set forth in the
Statement of Work included in the Order.
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Exhibit “C-1" UKG Services Descriptions
UKG Pro Pay and/or UKG Pro People Center and UKG Pro Workforce Management Services Description

UKG Pro Pay and/or UKG Pro People Center and UKG Pro Workforce Management

Services Description

1. Services Description

1.1. This Services Description applies to UKG’s provision of the commercially available version of UKG Pro Pay
and/or UKG Pro People Center and UKG Pro Workforce Management software as a service application(s)
as listed in Section 1.2 and services when set forth on the Order. Subscription Services shall be delivered by
means of Customer’s permitted access to the infrastructure hosting Subscription Services. This Services
Description is subject to and governed by the Order and the corresponding agreement that governs
Customer’s use of Subscription Services and other services.

1.2. This Service Description also applies to the following Subscription Services when set forth on the Order:
(a) UKG Pro Pay, UKG Pro People Center, UKG Pro Payment Services, UKG Pro Employee Pay, UKG Pro
ACA Services, UKG Pro Check Printing, UKG Pro Basic SSO, UKG Pro Employee Voice, UKG Pro HCM
NPRD, UKG Pro Talent Acquisition (UKG Pro Onboarding and UKG Pro Recruiting), UKG Pro Talent, UKG
Pro Performance and Coaching, UKG Pro Internal Marketplace, UKG Pro Compensation, UKG Pro Learning,
UKG Pro Benefits Administration, UKG Pro Talk, UKG Pro Document Manager, UKG Pro People Assist and
UKG Pro Benefits Hub.

(b) UKG Pro Workforce Management (Hourly or Salaried), UKG TeleStaff Cloud, UKG Telestaff Cloud Non-
Prod Additional Tenant, UKG Pro Absence, UKG Pro Accruals, UKG Pro Activities, UKG Pro Advanced
Scheduling, UKG Pro Workforce Management Analytics, UKG Pro Auctions, UKG Pro Workforce
Management Data Hub (Enterprise or Premium), UKG Pro Forecasting, UKG Pro Gaming, UKG Pro
Workforce Management Healthcare Productivity, UKG Pro Leave, UKG Pro WFM Non-Prod Additional
Tenant, UKG Pro Rotation Schedule, UKG Pro Scheduling, UKG Pro Strategic Workforce Planning, UKG
Pro Task Management by Thinktime, UKG Pro Timekeeping (Hourly or Salaried), UKG Pro People Analytics
with Pro Workforce Management Data (Premium or Enterprise), and UKG Pro WFM Talk.

1.3. Capitalized terms used but not defined in this Services Description will have the meanings ascribed to them
in the Agreement.

2. Rightto Access and Use

2.1. UKG will provide Customer with access to and use of the Subscription Services during the Order Term (which
include the Initial Term and the agreed successive applicable Renewal Terms). Such right of access and use
is limited to the Subscription Services specified on the Order and as described in this Section 2.

2.2. The Employee Types that are set forth in the Order are defined as follows (“Employee Type”):

2.2.1. Compensated Employees: persons receiving a check, advice of deposit or otherwise compensated
by the Customer using the Subscription Services.

2.2.2. HR Only Employees: persons who are not Compensated Employees, People Center Employees or
Limited Access Employees and reside in the United States and Canada. These employees shall only
be accessing the Subscription Services for human resources record keeping only.

2.2.3. Global Employees: persons who are not Compensated Employees, People Center Employees or
Limited Access Employees and reside outside of the United States and Canada. These employees
shall only be accessing Subscription Services for human resources record keeping only.

2.24. People Center Employees: persons not receiving a check, advice of deposit or otherwise
compensated by the Customer using the Subscription Services as set forth on an Order.

2.2.5. Limited Access Employees: persons with a status of terminated who have access to the
Subscription Services portal.

If Customer is using Employee Types outside of the definitions set forth in this Section 2, then UKG shall
provide Customer with an updated order to amend and/or update the Employee Type usage and Customer
agrees to execute such updated order. Such Order may include an increase in fees for such Employee Type
and/or a change to the fees for the Subscription Services usage at the then current price. To the extent
applicable to Customer, Customer shall notify UKG prior to the Billing Start Date of UKG Pro Pay and/or
People Center as to which pay groups or component companies correspond to the Employee Type as set
forth in the order. In the event the Customer has configured pay groups or component companies within UKG
Pro Pay and UKG Pro People Center and makes changes or additions that affect the Employee Types as set
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3.

3.1.

forth in an Order, Customer shall notify its UKG relationship manager of any changes or additions to ensure
proper usage billing setup and accurate invoicing. In the event Customer does not notify UKG of such
changes or additions, UKG is not responsible for any backdated credits due to improper billing setup as a
result of any changes or additions made by Customer.

Fees, Payment and Invoicing

Subscription Services usage is priced as identified on the Order. UKG will monitor Customer’s usage of the
Subscription Services to calculate the fees.

3.2. If the Subscription Services are based on a variable usage model, then:

3.2.1. Customer will pay UKG the Subscription Services fees for the Monthly Minimum Quantity set forth in
the Order, and where applicable, for any additional use of the Subscription Services in excess of the
Monthly Minimum Quantity (“Usage Overage”). The monthly Subscription Services fees (based on the
number of employees multiplied by the applicable Subscription Services fee) may increase or decrease
if the number of employees based on the Employee Types increases or decreases, but in no event will
the monthly Subscription Services fee be calculated on less than the Monthly Minimum Quantity of
employees as set forth in the Order.

3.2.2. UKG will invoice the Customer for the Subscription Services as follows: (i) the Monthly Minimum
Quantity commencing on the on the Billing Start Date and thereafter in accordance with the Billing
Frequency stated on the Order and (ii) the Usage Overage, commencing on the earlier of the Billing
Start Date or the date that Customer begins use of the Subscription Services in the UKG production
environment, and monthly in arrears thereafter, unless agreed otherwise in the Order.

3.2.3. Notwithstanding section 3.2 above and as it relates to the Monthly Minimum Quantity, the parties agree
that (i) if the Billing Start Date is on or before the 15th day of a calendar month, UKG will invoice
Customer the Subscription Services fee for the Monthly Minimum Quantity for that month and each
remaining month of the Initial Term, and (ii) if the Billing Start Date falls after the 15th day of the calendar
month, UKG will invoice Customer for the Subscription Services fees of the Monthly Minimum Quantity
on the first day of the following calendar month and each remaining month of the Initial Term.

3.2.4. The fees for the Launch services are based on the Launch Quantity in the Order. In the event that the
number of Customer’'s employees exceeds 110% of the Launch Quantity in such Order as of the
applicable Subscription Services live date, then Customer agrees to pay UKG at the then current rate
per each additional employee launch. For clarification purposes, this additional Launch fee if applicable
shall only be charged to Customer as of the applicable Subscription Services live date and Customer
shall not be charged for any additional Launch fees subsequent to that date. The Launch services shall
be provided to Customer for only the services as set forth in the Statement of Work. Launch services
outside of the scope of the Statement of Work shall be quoted to Customer and agreed upon by the
Parties in writing.

3.3. If the Subscription Services are based on a fixed usage model, then Customer acknowledges and agrees

4.

that the UKG Pro Workforce Management Subscription Services access rights are limited based upon the
number of employees identified on the Order. If Customer requires additional employees to have access
rights to use the UKG Pro Workforce Management Subscription Services, then Customer may request an
increase to the number of employees using the UKG Pro Workforce Management Subscription Services by
entering into an additional Order.

Customer Data

Customer Data shall be available to Customer to retrieve at no additional charge throughout the term of an
applicable Order.

5.

5.1.

Additional Tenant

If UKG Pro HCM NPRD is included in an Order, UKG shall make available to Customer a non-production test
environment for human resources and payroll administration. Customer will receive up to a maximum of four
(4) restores (initial and/or subsequent loading of Customer’s data from Customer’s production environment
to Customer’s test environment) per twelve (12) month period commencing on the Billing Start Date (“Test
Period”). Customer acknowledges that the test environment, while functionally the same as the production
environment is not scaled for, nor designed to replicate a fully operational production environment. Customer
will identify the key contact personnel who will be responsible for scheduling and coordinating all activities
related to the implementation and ongoing maintenance of the test environment.
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5.2.

6.

6.1.

6.2.

7.

UKG Pro Workforce Management and the related Subscriptions Services in Section 1.2(b) above, include
one standard production tenant and one partial copy non-production tenant limited to 36 months of data.
Additional partial copy tenant may be ordered on an annual basis for an additional fee.

UKG Pro Workforce Management
AtomSphere Service and Boomi Software

If UKG Pro Workforce Management is included in an Order (but excluding UKG TeleStaff Cloud), the following
shall apply. “Boomi AtomSphere Service” means the third-party service for the creation of integrations by
Customer, which Customer has the right to access through UKG Pro Workforce Management. “Boomi
Software” means the third-party proprietary software associated with the Boomi AtomSphere Service. As part
of the Subscription Services, Customer has the right to access and use the Boomi AtomSphere Service
provided by Boomi, LP. (“Boomi”) and a non-exclusive, non-transferable and non-sublicensable license to
use the associated Boomi Software as part of the Boomi AtomSphere Service. Customer may use the Boomi
AtomSphere Service and the Boomi Software only to create integrations to and from the Subscription
Services. If the Services and right to use Subscription Services terminate, Customer’s right to access the
Boomi AtomSphere Service and the Boomi Software also terminates. Customer understands and agrees that
the AtomSphere Service and the Boomi Software may work in conjunction with third party products and
Customer agrees to be responsible for ensuring that it is properly licensed to use such third party products.
Customer further understands and agrees that (i) the AtomSphere Service and the Boomi Software are
protected by copyright and other intellectual property laws and treaties, (ii) Boomi, its Affiliates and/or its
suppliers own the copyright, and other intellectual property rights in the AtomSphere Service and Boomi
Software, (iii) the Boomi Software is licensed, and not sold, (iv) this Services Description does not grant
Customer any rights to Boomi’s trademarks or service marks, and (v) with respect to the AtomSphere Service
and Boomi Software, Boomi reserves any and all rights, implied or otherwise, which are not expressly granted
to Customer in this Services Description. Customer may, at its discretion, store other data on the systems to
which it is provided access in connection with its use of the AtomSphere Service (the “Hosted Environment”).
Customer is solely responsible for collecting, inputting and updating all Customer data stored in the Hosted
Environment, and for ensuring that Customer complies with the Acceptable Use Policy with respect to the
AtomSphere Service and Boomi Software. Customer agrees that such data may be accessed and used by
Boomi and its representatives worldwide as may be needed to support Boomi’s standard business operations
with respect to the AtomSphere Service and Boomi Software. Customer agrees that data consisting of
Customer contact information (e.g., email addresses, names) provided as part of Maintenance AtomSphere
Services may be sent to Boomi’s third party service providers as part of Boomi’s services improvement
processes. In connection with the use of the Hosted Environment and the AtomSphere Service, Customer
may not (i) attempt to use or gain unauthorized access to Boomi’s or to any third-party's networks or
equipment; (ii) permit other individuals or entities to copy the Boomi Software; nor (iii) provide unauthorized
access to or use of any Boomi Software or the associated access credentials. Customer shall cooperate with
Boomi’s reasonable investigation of Hosted Environment outages, security issues, and any suspected breach
of this Section.

The UKG Pro Workforce Management Data Hub Enterprise

The UKG Pro Workforce Manage Data Hub Enterprise requires the use of certain Google Cloud Platform
services including BigQuery and Storage. Customer will contract directly with Google for Google Cloud
Platform services.

UKG Pro Employee Voice

If UKG Pro Employee Voice is included in an Order, Customer grants to UKG the right to sub-license de-identified
Customer Data, which includes the employee survey responses to third parties (currently Mercer (US) Inc.) for the
purposes of improvements to the questions sets and bench marking data. UKG Pro Employee Voice is available
exclusively in the United States and Canada, and is offered only in English.

8.

Service Level Agreement

The Service Level Agreement is set forth in Exhibit 1.

9.

UKG Support Policy
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The UKG Support Policy attached is set forth in Exhibit 2.

10. UKG Pro Payment Services

If Customer orders the UKG Pro Payment Services and/or UKG Pro Employee Pay such Subscription Services
are described in Exhibit 3.

11. UKG Pro Print Services

If Customer orders the UKG Pro Print Services/Check Printing Services, such Subscription Services are described
in Exhibit 4.

12. UKG Pro ACA Services

If Customer orders the UKG Pro ACA Services, such Subscription Services are described in Exhibit 5.

13. UKG Pro Recruiting, Candidate Match

13.1.

13.2.

13.3.

13.4.

If Customer purchases access rights to UKG Pro Recruiting or UKG Pro Talent Acquisition, Customer may
enable Candidate Match. UKG Candidate Match includes tools, features, and functionalities powered by
artificial intelligence solely available in English and in the United States. Candidate Match is not capable of
processing other languages.

Due to the probabilistic nature of artificial intelligence, the use of Candidate Match may produce inaccurate
results. The Customer acknowledges and agrees that: (a) the output should not be solely relied upon as
completely accurate or as a replacement for professional advice; and (b) the output must be reviewed and
assessed by human reviewers for accuracy and suitability before being used or shared. The Customer
remains fully responsible for any data they provide and for the results or outcomes generated by the
Subscription Services after processing Customer Data.

The Candidate Match score is not intended to replace the human judgment of Customer’s own personnel
during any step of the recruitment or hiring process.

Customer Responsibilities. Customer must:
13.4.1. provide legally adequate privacy notices, obtain necessary consents for the processing of personal

data by Candidate Match prior deploying the functionality, and provide for individual’s rights;
13.4.2. provide individual candidates with the opportunity to opt out or opt in, as appropriate under the
applicable laws, from Candidate Match and have their application and information be processed
manually by Customer; and
13.4.3. use Candidate Match in accordance with applicable laws and the UKG Acceptable Use Policy.
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EXHIBIT 1

SERVICE LEVEL AGREEMENT FOR THE
SUBSCRIPTION SERVICES AVAILABILITY

Service Level Agreement: UKG offers the Service Level Agreement (SLA) and associated SLA Credits as described
herein, solely for UKG Core Subscription Services (i.e., Subscriptions Services which are subject to the Services
Descriptions governing UKG Pro Pay Services and UKG Pro People Center and UKG Pro Workforce Management).

Availability: The production environment of the Subscription Services will maintain 99.75% Availability. Availability is
calculated on a monthly basis as follows:

Monthly Minutes - Total Minutes Not Available -
Maintenance Period ) X 100% > 99.75%

Monthly Minutes - Maintenance Period

Monthly Minutes: means the total time, measured in minutes, of a calendar month commencing at 12:00 am of the
first day of such calendar month and ending at 11:59 pm of the last day of such calendar month.

Maintenance Period: means a scheduled maintenance period within the applicable maintenance window identified
below, when the Subscription Services are not available. The Maintenance Period is used for purposes of the Service
Credit Calculation; UKG continuously supports the production environment on a 24x7 basis to reduce disruptions.

The current maintenance window for UKG Pro Workforce Management and related Subscription Services
covered by the same Services Description for each of the data center locations is:

e US/Canada Eastern Time every Thursday from 12:00 AM to 4:00 AM
e Australian Eastern Time every Thursday from 12:00 AM to 4:00 AM
e Central European Time every Thursday from 2:00 AM to 6:00 AM

The current maintenance window for UKG Pro Pay and/or UKG Pro People Center and related Subscription
Services covered by the same Services Description for each of the data center locations is:

e System daily maintenance from 3:00 a.m. to 5:00 a.m. EST, up to but not to exceed a maximum of five (5)
hours per month.

e Emergency maintenance, as required, when necessary.

e Extended release upgrade window, as required, three (3) times per year on either Saturday or Sunday from
2:00 a.m. to 8:00 a.m. EST.

¢ Extended system maintenance, as required, once per year on either Saturday or Sunday from 12:01 a.m. to
12:00 p.m. EST.

o If these activities will impact the Availability of the HR Service Delivery Subscription Services, UKG will use
reasonable efforts to provide Customer advance notification (via e-mail for all customers having subscribed to
the status page).

Total Minutes Not Available: means the total number of minutes during the calendar month that the Subscription
Services is inaccessible as the result of an Outage.

Outage: means the Customer is unable to access the UKG tenant environment at any of its production data centers’
internet connection points for reasons other than (a) the failure or malfunction of equipment, applications or systems
not owned or controlled by UKG or its third party suppliers providing the Subscription Services (b) the suspension of
the Subscription Services in accordance with the terms of the Agreement.

Service Credit Calculation: An Outage will be deemed to commence when the Subscription Services is unavailable
to Customer and ends when UKG has restored Availability to the Subscription Services. Outages in one production
environment may not be added to Outages in any other production environment for purposes of calculating SLA Credits.
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SLA Credits: If, due to an Outage, the Subscription Services does not maintain 99.75% Availability, Customer is
entitled to a credit to Customer’s monthly invoice for the affected month, such credit to be equivalent to 3% of
Customer’s monthly Subscription Services fees for every 1% of Availability below 99.75%, but in no event to exceed
100% of Customer’'s monthly Subscription Services fees. SLA Credits become available starting the month after
Customer’s Subscription Services are live.

Reporting and Claims Process

UKG will provide Customer with Availability metrics on a monthly basis for each prior calendar month, upon Customer’s
written request to UKG within sixty (60) days of completion of the month that Customer is claiming an SLA Credit.
Customer waives any right to SLA Credits not requested within this time period. All performance calculations and
applicable SLA Credits are based on UKG’ records and data unless Customer can provide UKG with clear and
convincing evidence to the contrary.

Customer acknowledges that UKG manages its network traffic in part on the basis of Customer’s utilization of the
Subscription Services and that changes in such utilization may impact UKG’ ability to manage network traffic. Therefore,
notwithstanding anything else to the contrary, if Customer significantly changes its utilization of the Subscription
Services than what is contracted with UKG and such change creates a material and adverse impact on the traffic
balance of the UKG network, as reasonably determined by UKG, the Parties agree to co-operate, in good faith, to
resolve the issue. Customer further acknowledges that the SLA Credit shall serve as Customer’s sole and exclusive
remedy in connection with UKG not meeting the Service Level Agreement as set forth herein in full and final settlement
of any Subscription Services level claims. For the avoidance of doubt, the SLA Credit specified herein shall be in
recognition of the diminished value of the Subscriptions Services resulting from UKG’s failure to meet the agreed upon
level of performance, and not as a penalty.
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EXHIBIT 2

CUSTOMER SUPPORT POLICY

FOR UKG PRO PAY AND UKG PRO PEOPLE CENTER AND UKG PRO WORKFORCE MANAGEMENT

UKG provides support for all customer environments on UKG Subscription Services. Configuration of new features
may be subject to additional cost depending on complexity.

Priority Based Support
UKG provides support on a "priority" basis. As such, customers with the most critical request(s) will be serviced first,
pursuant to the following UKG guidelines:

Target
Priority Level Description Response
A critical Customer issue with no available workaround where the | Thirty (30) minutes
High Subscription Services cannot be accessed, or where the Subscription | or immediately via
Services are experiencing major system degradation, such as: Rapid Response
e Cloud outage
e Unable to sign-off time cards
e Payroll data accuracy or unable to process payroll
e Totals are not accurate
e Unable to collect punches from terminals
e Unable to access a critical function within the Subscription
Services
A serious Customer issue which impacts ability to utilize the | One (1) business
Medium Subscription Services effectively, such as: hour or
immediately via
e Intermittent or inconsistent functionality results or data accuracy Rapid Response
(e.g., accrual balances not matching pay codes but balances
are accurate)
e Data display inaccuracies or inconsistencies across multiple
tasks
e Application performance is inconsistent or fluctuates
Non-critical Customer issue generally entailing use and usability issues | Within two business
Low or "how to" questions, such as: (2) hours
e How do | set up a holiday pay rule?
e Howdo | run a report?

Service Coverage Period
UKG provides support 24 hours a day, seven days a week, 365 days a year, for high priority issues. UKG provides
support during business hours for medium and low priority issues.

Support Language
Support is provided in English and may be provided in French, German and Spanish in some regions during local
business hours.

Support Exclusions
Support services do not include service to the Subscription Services resulting from, or associated with:
1. Failure to use the Subscription Services in accordance with UKG's published specifications;
2. Customer's end user computer or operating system malfunctions, including browser and internet connection,
or failure of the internet;
3. Services required for Subscription Services programs or conversions from products or software not supplied
by UKG; or
4. Implementation services, configuration changes, and custom reports.
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Critical Outages

UKG will provide continuous effort on all high priority events through either bug identification, the development of a
workaround, or problem resolution. If this effort goes beyond normal business hours, the case may be passed to the
after-hours team. On-going continuous effort may also be dependent on the customer's ability to provide a resource to
work with UKG during this period.

Technical Escalation

UKG’s case resolution process is a team based approach structured around specific features within the Subscription
Services and staffed by UKG support engineers covering the full spectrum of skill sets and technical expertise. The
teams are empowered to dynamically apply the appropriate resources to a case based on severity and complexity for
the fastest resolution time possible.

The teams are also integrated with the development engineering and cloud operations staff and engage their assistance
and technical guidance when necessary and/or directly escalate depending on case severity and time to resolve
considerations.

For situations that contain multiple cases, an account or relationship manager may be assigned to act as a single point
of contact and communication regarding case resolution status, action plan development, resource integration and
implementation co-ordination. The account or relationship manager remains engaged until the situation has been
successfully remediated.

Management Escalation

Customers may, at any time, ask to speak to a UKG global support manager if they experience dissatisfaction with the
level of service received with respect to a specific case or service in general. To contact a UKG global support manager,
please telephone your UKG support services center and ask to speak to a manager. Phone numbers are listed on the
UKG Community at

Remote Support

UKG utilizes a web-based screen-sharing tool of its choosing that enables UKG to support Customers by empowering
our support representatives to remotely view the computer of a Customer’s user. By connecting through the internet or
via intranets and extranets, support representatives will work in real time with Customer’s users and quickly escalate
to desktop sharing, which features mutual mouse and keyboard control and whiteboard capability.

UKG Community

UKG provides Customers with access to the UKG Community, which includes access to how-to articles and discussion
boards, as well as the ability to open support cases. The UKG Community helps Customers make the most of its UKG
solutions by putting tools and resources at its fingertips in a collaborative, intuitive online space — a space that makes
opening a case, accessing support, and viewing all Customer’s account information easier than ever. Streamlined and
searchable, the information Customers need is just a click away.

Additional Support Options
As part of the Support Services, UKG may also provide:

e UKG Onboarding Experience: Step-by-step guidance to assist Customer during onboard activities

e Success Manager: A UKG resource to provide guidance on best practices in using Subscription Services

e Integration/API Support: Assistance with enhancing and updating existing APIs and integrations

e New Feature Review and Activation Assistance: Guidance on new features of Subscription Services and how
to enable them

¢ Industry Best Practices Review: Review configuration and use of Subscription Services against industry peers
and provide recommendations

e Configuration Review: Assistance with optimizing the use of Subscription Services based on your current
usage patterns
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EXHIBIT 3
UKG PRO PAYMENT SERVICES

Regulated financial services, including regulated aspects of the UKG Pro Payment Services provided under this
Services Description, will be performed by Kronos SaaShr, Inc., a subsidiary of UKG Inc. For the purposes of
this Services Description, UKG includes Kronos SaaShr, Inc.

In the event of a conflict between the terms and conditions of this Services Description and the terms and
conditions of the Agreement, the terms and conditions of this Services Description shall prevail as it relates solely
to the UKG Pro Subscription Services.

1. Definitions
“ACH” means the network used for electronic payments and money transfers, Automated Clearing House.

“Business Day” means any day of the year other than (a) a Saturday, Sunday or (b) on day on which banking
institutions in any jurisdiction of the banking institution of any applicable Customer legal entity are closed or (c)
an applicable statutory or civic holiday.

“Customer Payee” means an employee or individual receiving a check, direct deposit or other compensation
from Customer using the Subscription Services.

“DDA” means Direct Deposit Advices.
“EFTPS” means U.S. Treasury Department’s Electronic Federal Tax Payment System.

“Employee Pay Liabilities” means that portion of US Payroll Liabilities relating to the net payment of funds
(wages or other compensation) to employees receiving a check or direct deposit from Customer using the
Subscription Services. Employee Pay Liabilities do not include accounts payable or Voluntary Deductions.

“Garnishment Liabilities” means that portion of Payroll Liabilities relating to wage garnishments, including
federal and state tax levies, bankruptcy orders, student loan, child support and spousal support withholding
orders.

“NACHA” means National Automated Clearing House Association. NACHA administers the rules for
processing ACH transactions through the ACH network.

“Payroll Liabilities” means as applicable the Employee Pay Liabilities, the Canadian and U.S. Payroll Tax
Liabilities and U.S. Garnishment Liabilities related to a designated payroll check date that Customer owes but
has not yet paid.

“Payroll Tax Liabilities” means that portion of Payroll Liabilities relating to payroll taxes, including, all
applicable U.S. federal, state and local taxes, Social Security and Medicare and as applicable Canadian federal,
provincial and territorial government source deductions which may include income tax withholding, Canadian
Pension Plan and Employment Insurance.

“Voluntary Deductions” means that portion of Payroll Liabilities that an employee has voluntarily agreed to

have withheld from their compensation and paid to another party (such as a creditor or other third party,
including but not limited to 401(k) plans, insurance plans and dues).
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2.

2.1.

Payment Services

Schedule and Exchange of Information
The parties agree with the following Payment Services Schedule:

UKG Pro Payment Services

Data Remittance By 12:00 pm (Customer’s local time) no less than Two (2) Business Day

prior to the applicable check/cheque date(s)

For Canadian Payment Services, this applies to regular payrolls,
supplemental payrolls, bonus payrolls, payrolls that fall on or around a
Canadian holiday, and any adjustment payrolls.

Payment Services/ Cash |One (1) Business Day prior to the applicable check/cheque date
Collection Report

For Canadian reporting, within four (4) hours of Customer closing payroll
for the applicable cheque date.

Funds Collection Customer funds should be available in Customer’'s designated bank

account(s) at open of business one (1) Business Day prior to the

applicable check/cheque date.
Funds must be received by UKG by 12:00PM Customer time.

2.2.

2.3.

In the event that processing is delayed by Customer, UKG may be required to utilize an alternative funding
method. As a result of the delayed processing, additional fees may be imposed on Customer by UKG or its
suppliers, including, without limitation, by the applicable financial institutions. Customer will be fully
responsible for such additional fees.

Data Remittance

Customer will complete and close payroll using the time and delays outlines in the table above. Customer
acknowledges that the data and all information from the completed payroll from the Subscription Services
will be the basis for the Payment Services as provided for herein. Customer acknowledges and agrees to
allow UKG access to Customer’s masterfile(s) datastore in order to export data to provide the Payment
Services herein.

UKG will not be liable for any invalidity or inaccuracy caused by Customer or Customer Data unless Customer
so notifies UKG within one (1) business day of Customer’s completion of payroll for the applicable
check/cheque date or within ten (10) days of quarterly records being made available to Customer by UKG.

Cash Management

a. Reporting for Cash Collection — U.S.

Payment Service reports shall be available to Customer applicable to any given payroll closed within the
defined parameters as set forth in the table above, in order to allow Customer to generate reports based
upon such data at the open of normal business hours.

Reporting for Cash Collection — Canada

UKG will make the funding report available to Customer which is applicable to any given payroll closed within
the defined parameters as set forth in the table above. The funding request will be basis for Customer to
execute a wire transfer to UKG’s designated Canadian financial institution.

In the event of late supplemental payrolls, bonus payrolls, or adjustment to payrolls, Customer must open a
case in the customer support ticket logging portal to notify the Canadian Payment Services team of the
additional tax data.

b. Funds collection

1. General

Customer funds will be collected to cover other Customer liabilities covered by this Services Description (to
include but not limited to any additional tax payments, penalties and/or interest resulting from tax notices or
amendments or quarter-end variances).

Customer agrees to maintain authorization to enable UKG to initiate direct wire, ACH, and reverse wire (for
U.S. only) of Customer’s designated bank account(s) and to maintain good and sufficient collected funds in

Page 609

2025.06.10



2.4.

the Customer’s designated bank account(s) to cover all funding transactions to be made under this Services
Description.

Prior to Customer using the Payment Services in a production environment or when Customer is changing
their designated bank account(s), Customer agrees to establish and successfully test authorization with its
bank to allow for direct wire, ACH, and reverse wire (for U.S. only) in accordance with the terms of this
Services Description.

2. U.S. Funds collection

UKG will debit Customer’s designated bank account(s) for the Payroll Liabilities. Payroll Tax Liabilities not
requiring “next day” payment and Garnishment Liabilities will be collected by ACH debit. Payroll Tax Liabilities
requiring a “next day” payment will be collected by reverse wire.

3. Canadian Funds collection

Customer is required to provide good and collected Canadian funds to the UKG’s designated Canadian
financial institution via customer initiated direct wire transfer, for all Payroll Liabilities at least one (1) business
day prior to the payroll cheque date by noon (12:00pm) Customer’s local time. Funding via ACH or EDI is not
permitted. Customer will utilize the funding request provided by UKG to determine the amount to fund.

No currency exchange between Canadian funds and United States funds will take place. UKG’s designated
Canadian financial institution will be in Canada, and UKG shall remit Customer’s statutory deductions using
Canadian currency.

c. Banking Transactions

Delivery of Payment Services is subject to the laws and regulations of the banking industry including but not
limited to the operating rules of the NACHA. Customer grants UKG the authority to issue payments on behalf
of Customer.

In addition to Customer’s other obligations under this Services Description, Customer agrees to comply with
the NACHA rules applicable to it with respect to Customer’s use of the Payment Services and Customer
agrees that UKG shall have the right to require, on a reasonable basis, Customer to demonstrate its
compliance with NACHA rules. Customer agrees not to originate transactions that violate applicable laws and
regulations. International transactions are not allowed under the Payment Services.

In the event that UKG is prohibited from performing the Payment Services (or a portion thereof) as set forth
herein due to a banking institutions’ restrictions or other applicable regulatory restrictions, then UKG shall
have the option to terminate the Payment Services (or any portion thereof) upon written notice to Customer.

d. Investment of Funds

UKG shall pay Customer’s Payroll Liabilities to the designated recipient of such Payroll Liabilities (to the
extent that Customer has made available or wired the required funds in accordance with the terms of this
Services Description). The Customer funds held by UKG will be segregated from other funds of UKG but may
be commingled with funds of other customers. UKG will be entitled to receive all net income generated on
any funds held pursuant hereto.

e. Record of Collections and Disbursements
Customer will examine all records of any disbursements made available to Customer for validity and accuracy
according to Customer’s records. Customer will promptly notify UKG of any inaccuracies or inconsistencies.

The specific record retention schedules established by governmental entities applicable to Customer are the
responsibility of Customer and are not the responsibility of UKG or the services being provided under the
Agreement. UKG has no responsibility or liability for maintaining or retaining said records for Customer.

Document Execution and Adjustments

Customer agrees that it will promptly respond to any and all reasonable requests, including without limitation
execution of required documents, made by UKG for the purpose of UKG’s performance of the Payment
Services. UKG may amend or update the terms of this Services Description only as reasonably determined
by UKG or as mandated by any governmental agency, taxing authority, banking partners or an authority
overseeing banking or remittance transactions, provided such amendment or update does not adversely
impact Customer’s normal business operations. In such an event, Customer shall have the option to reject
such amendment or update, in good faith, within thirty (30) days of receipt of notice of such amendment or
update by providing written notice to UKG. In the event Customer rejects an amendment or update to the
terms of this Services Description and such rejection materially inhibits or prohibits UKG’s ability to perform
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2.5.

2.6.

the Payment Services (or any portion thereof), UKG shall have the option to terminate the Payment Services
(or any portion thereof) upon written notice to Customer.

Customer agrees to promptly and accurately perform its responsibilities as set forth in this Services
Description and acknowledges that failure to do so may result in additional fees or costs to Customer,
including in the event that UKG is required to expedite processes and/or perform additional work on behalf
of Customer in order to meet regulatory requirements. Any such additional charges will be performed at the
then current hourly rate which shall be billed as incurred.

In the event of termination of the applicable Order, Customer shall provide an executed, timely Payment
Services termination form to UKG. In the event Customer does not provide an executed, timely Payment
Services termination form to UKG, Customer shall be fully liable for actions taken by UKG resulting from
Customer’s failure to provide UKG such Payment Services termination form.

Data Retention

Customer agrees that UKG will retain Customer’s wage and tax data applicable to Payment Services for a
period not to exceed four (4) years from the date of termination of Subscription Services (“Retained Data”).
Retained Data may be used for responding to tax notices, preparation of amended payroll tax returns or
similar matters applicable to Customers term of Payment Services.

Payment Services

a. General

UKG is not obligated to commence providing the Payment Services and is not obligated to pay Customer’s
Payroll Liabilities for any payroll check date, until UKG has received all information and funding necessary to
disburse all applicable Payroll Liabilities.

UKG is not responsible for any pre-existing errors or similar matters arising prior to commencement of the
Payment Services by UKG or for any errors that may occur in the event the Customer fails to (i) provide UKG
with all necessary, complete, and accurate information or (ii) fund the relevant amount of Payroll Liabilities
for any payroll check date.

In addition to, and not in limitation of UKG’s other rights hereunder, in the event that Customer fails to
materially comply with its obligations under this Services Description, UKG may elect to terminate
performance of the Payment Services (or any portion thereof) upon written notice to Customer. UKG shall
provide Customer an opportunity to cure such failure that is capable of cure within thirty (30) days of
Customer’s receipt of written notice or such lesser period to the extent that such failure materially inhibits or
prohibits UKG’s ability to perform the Payment Services (or any portion thereof).

b. Tax Filing Services
Through the Tax Filing Services, UKG will:

e Prepare, deposit and file Customer’s Payroll Tax Liabilities for those federal, provincial, state, and
local jurisdictions (as applicable) listed by Customer on the company profile report (provided with
the standard company set up package) and any updates provided to UKG by the Customer.

e Prepare a quarterly tax statement for each Federal Employer Identification Number (FEIN). This
statement will include a summary of tax liabilities reported throughout the quarter, and account
reconciliation and printed returns filed at quarter-end.

e Answer tax agency correspondence for tax deposits and returns filed by UKG.

e File amended returns including W-2Cs as required for returns processed under this Services
Description by UKG.

e Provide W2 agency filings.

e Excluded for Canada only: Year End Filing - Customer is responsible for the following Year End
filing:

e Upload of XML files (T4’s, RL1’s, and Summary) to CRA and Quebec (if applicable) from UKG Pro.
File Provincial Annual Returns

¢ File Statement of Wages for Worker's Compensation (if applicable).

c. Tax Information Acknowledgment:
As required by the Internal Revenue Service, the following information must be disclosed to taxpayers that
utilize a third party to perform tax filing services on its behalf:

Customer acknowledges that it is responsible for the timely filing of employment tax returns and the timely
payment of employment taxes for its Customer Payees, notwithstanding that Customer has authorized UKG
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to file the returns and make the payments on its behalf. Customer is solely responsible for any penalties and
interest assessed by federal, provincial, state, and local jurisdictions (as applicable), except to the extent that
(i) UKG’s negligence results in the assessment, (ii) Customer gives timely notice to UKG, and (iii)Customer
mitigates its damages including timely appeals or assigning appeal rights to UKG.

The Internal Revenue Service recommends enrollment in the EFTPS to monitor your account and ensure
that timely tax payments are being made. Enrollment in the EFTPS may be done online at www.eftps.gov, or
call (800) 555-4477 for an enrollment form. State tax authorities generally offer similar means to verify tax
payments. Contact the appropriate state offices directly for details.

d. Garnishment Disbursement Services — U.S. only

UKG is not responsible for providing additional administrative services, including, but not limited to, agency
research, account reconciliation, garnishment data input and adjustments. Customer is solely responsible for
the setup of the garnishment requirements in the UKG Pro Software in accordance with the UKG Pro
Documentation and UKG is not responsible for same. UKG is not responsible for any errors that result from
Customer’s failure to comply with this paragraph.

Through the Garnishment Disbursement Services, UKG will remit Customer’s Garnishment Liabilities for
those federal, state, and local payment processing units and any individual third party(ies) to which an
employee of Customer owes a debt and has agreed or is compelled by requisite governmental authority to
resolve via garnishment of employee’s wages. UKG will make available a report of garnishment activity to
Customer summarizing funds collection and disbursement transactions completed for the designated payroll
check date(s). Customer will not set up Voluntary Deductions for payment through UKG’s Garnishment
Disbursement Services.

e. UKG Pro Employee Pay — only available in the continental U.S. and if and as included on the Order

1. UKG Pro Employee Pay — UKG Responsibilities:

For Employee Pay Liabilities completed by Customer in the UKG Pro Software for the designated payroll
check date(s), excluding manual checks issued from Customer’s bank account, UKG will issue payroll
payments to the designated employees by: (a) submitting payment information to the appropriate funds
transfer network(s) in the form required for the electronic crediting/direct deposit of payment to the designated
bank accounts of an employee ; and/or (b) create negotiable paychecks payable to the order of an employee
drawn from an UKG bank account. Each paycheck will be printed on UKG check stock with an UKG officer’s
signature and UKG logo using the check date provided by Customer.

In the event UKG becomes aware that Customer or an employee is designated as an entity or person for
which funds cannot be processed due to banking or regulatory restrictions (including, but not limited to,
restrictions imposed by the U.S. Department of Treasury’s Office of Foreign Assets Control), UKG will no
longer provide UKG Pro Employee Pay to Customer. Prior to termination, UKG shall provide reasonable
notice to Customer provided the applicable banking or regulatory restrictions permit such notice.

UKG will make available an employee pay report to Customer summarizing completed funds collection and
disbursement transactions, including outstanding and stale dated payroll checks. UKG will notify Customer
in the event UKG is unable to make payment to an employee. Funds held by UKG for stale dated payroll
checks and employee payments that cannot be made will be returned to Customer.

Provided Customer has met the data remittance and funding deadlines outlined above, direct deposit
payments remitted by UKG through UKG Pro Employee Pay will settle on the payroll check date. The funds
availability policy of each employee’s bank is different, and UKG cannot guarantee when these funds become
available.

2. UKG Pro Employee Pay - Customer Responsibilities:
In connection with UKG Pro Employee Pay, Customer agrees to (and bears responsibility for):

¢ Review and audit all payroll data, reports and other materials prior to committing the payroll through
the UKG Pro Software. Customer shall correct any discrepancies or errors in such materials prior to
the next scheduled processing;

e Monitor changes to those laws specifically applicable to Customer’'s business, interpreting
applicable laws and regulations, determining the requirements for compliance with such laws and
regulations, and Customer shall be responsible for any changes to its payroll processing
requirements as a result of such laws;
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Correct direct deposit exceptions and update direct deposit information before transmitting payroll
data for Customer’s next payroll (otherwise Customer could be in breach of applicable laws or
regulations, including, but not limited to, NACHA and other banking or other applicable laws or
regulations, and Customer may incur fines as a result);

Be responsible for contacting employees to resolve payment of any voided paychecks and
reimburse UKG for any losses and fees incurred by UKG in circumstances where UKG honors
Customer’s request to initiate a stop payment order but the check originally issued is subsequently
presented for payment by a holder in due course (including fraud or misconduct on the part of an
employee);

Requiring employees to complete, sign and maintain any account funding authorizations or other
documents or authorizations necessary for UKG to provide UKG Pro Employee Pay, including
authorizations for the initiation of credit entries. Customer shall maintain a readily available copy of
signed documents and authorizations. Without limitation, Customer shall ensure that each employee
utilizing UKG’s DDA service has authorized the initiation of credit entries and the crediting of the
employee’s account, as well as the debiting of the employee’s account through a file reversal in the
event of a returned item from Customer’s account or any funding deficiency by Customer (to extent
permitted by law). Customer must ensure that such authorizations are operative at the time of
transmittal and crediting/debiting of the employee’s accounts;

Grant to UKG the authority to issue payments on behalf of Customer, and to take such other action
as may be necessary from time to time in connection with the provision of UKG Pro Employee Pay,
which, depending on the circumstances, may include but not limited to, the authorization of UKG to
instruct Customer’s designated bank to stop payment and/or to refuse payment as required to
provide the UKG Pro Employee Pay;

Prenote direct deposits for all of Customer’s employees before UKG Pro Employee Pay is activated
and, (if required by customer) for each new Customer employee who elects direct deposit or in the
event a Customer employee makes a bank account change; UKG Pro Employee Pay does not
include manual check printing. Customer may issue manual checks from their own bank account;
Customer shall not distribute any checks to any employee prior to the check date. Any checks
presented for payment prior to the check date may be returned unpaid by the bank, and UKG may
impose upon Customer an early check cashing fee of $25.00 per unit;

If Customer desires to stop payment on any check, Customer shall provide UKG with a stop payment
request in such form required by UKG. UKG shall then place a stop payment order with UKG’s bank
within twenty-four (24) hours of UKG'’s receipt of such stop payment request. Customer shall not
request UKG to stop payment on any check that represents funds to which the applicable employee
is rightfully entitled. Customer agrees to indemnify, defend, and hold harmless UKG and its affiliates
and their successors and assigns from and against any liability whatsoever for stopping payment on
any check requested by Customer and from and against all actions, suits, losses, claims, damages,
charges, and expenses of every nature and character, including attorney fees, in any claims or suits
arising by reason of stopping payment on said check, including claims made by a “holder in due
course” of such check; and Customer shall be responsible for payment of all applicable banking
fees pursuant to UKG Pro Employee Pay. Fees imposed to employees or Customer by an
employee’s bank or a check cashing facility are not the responsibility.
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EXHIBIT 4

UKG PRO PRINT SERVICES/ CHECK PRINTING SERVICES

1. UKG Pro Check Printing

1.1. UKG will print Customer’s United States and/or Canada checks and/or Direct Deposit Advices (“DDAs”) on a
per Check Print Request (defined as a group standard check export files from the Subscription Services
uploaded together into one request) basis and deliver or mail as requested by Customer. United States and
Canadian checks or DDAs will be processed separately.

The printing and distribution of any DDA will be performed for an additional fee as set forth in Section 1.2c.

o

Standard Printing — For each Check Print Request that is received by 3:00PM in Customer’s time
zone, UKG will use commercially reasonable efforts for such request to be printed and shipped within
the next business day. Each check export file received after 3:00PM in the Customer’s time zone
will be printed and shipped within two (2) business days.

Expedited Printing — Upon Customer’s request, UKG shall make commercially reasonable efforts
to expedite a Check Print Request that is received by 12:00PM in Customer’s time zone to be printed
and shipped the same business day for the fee set forth in Section 1.2c. Check export files received
after 12:00PM in Customer’s time zone cannot be expedited. Any expedited Check Print Request
that is not shipped the same business day will not be charged the expedited fee.

1.2. Customer will provide the check export file to UKG via the standard delivery methodology as required by
UKG. Customer acknowledges that the data and all information from the completed payroll from UKG will be
the basis for the Check Print services as provided for herein.

a.

Year End Tax Forms

UKG Pro Tax Forms Printing

UKG will be responsible for printing W-2, 1099, T4 or Relevé 1 forms for Customer as applicable.
UKG will supply the form and Customer will be responsible for shipping costs. Customer will also be
responsible for UKG’s then-current handling fees.

Print Shipping
UKG Pro Print Shipping

UKG shall be responsible for delivering printed documents to the carriers set forth below, as selected
by Customer.

First Class Mail (Direct mail to employees)

UPS - Next Day Air & 2" Day Air, Ground (Tax Forms ONLY)

FedEx - Next Day Air & 2" Day Air

Customer shall have the option to use their own Fed Ex or UPS account number.

UKG shall not be responsible for the actions or inactions of any shipping carrier.

For the purposes of this section, printing and delivery are applicable to business days only (excluding
UKG holidays). Print Requests received by UKG on a non-Business Day or an UKG holiday shall be
deemed to have been received on the following business day. Also, customer time zone shall be
deemed the customer’s main location within the 48 contiguous states, within the United States or
within the provinces and territories in Canada from the Eastern to Pacific time zones.

Additional services outside the scope of this Service Description, including, but not limited to, pay
group setup, component company setup, bank setup, signature, logo, custom setup, missing and/or
incorrect information, and return package, will be provided upon Customer request and billed at the
then current rate as incurred.

Fees
Services

Check/DDA For U.S. - USD$.50 per Check/DDA
For Canada - CANS$.50 per Check/DDA
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Year End Form

For U.S.- USD$2.00 per Form page
For Canada - CAD$2.00 per Form page

Check Print
Handling/Split Package

For U.S.- No charge for first 5 splits, USD$4.00 per split
thereafter — per Check Print Request

For Canada - No charge for first 5 splits, CAN$4.00 per split
thereafter — per Check Print Request

Year End Form Handling

Customer is responsible for handling fees at the then-current
rate

Shipping/Delivery
Methods

Customer is responsible for all shipping charges, whether billed
by UKG as a pass-through expense or direct billed to Customer
via its own carrier

Check Print Expedite
Processing Fee

For U.S. - USD$250.00 per Check Print Request, upon request
by Customer

For Canada - CAD$250.00 per Check Print Request, upon
request by Customer

Check Print Launch Fee

For U.S. - USD$2,000.00
For Canada — CAD$2,000.00
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EXHIBIT 5

UKG PRO ACA SERVICES - U.S. ONLY

1. UKG Pro ACA Toolkit

ACA Toolkit - Included for all customers at no additional cost:

Eligibility ‘lookback’ calculations based upon payrolls processed with the Subscription Services
Enrollment based on eligibility

Post exchange notices to employee document area

Obtain and track employee consent to view 1095-C forms electronically

Generate completed 1094-C and 1095-C forms

Import template for 1095-C data (if not available in UKG Pro)

Generate required 1095-Cs for those who are not active employees (i.e., COBRA, retirees)
Download 1095-C via employee self service

Generate electronic file in IRS approved format

Self Service printing and distribution of 1095-C forms

Self Service electronic filing to the IRS

Comprehensive reporting and access to data about eligibility, penalty exposure, and offer of coverage

ACA Data Remittance

Customer will provide the required ACA data needed for 1094-C and 1095-C forms to UKG pursuant to the
ACA standard guidelines. Customer acknowledges that (i) the ACA data and all ACA information contained in
and generated from the Subscription Services will be the basis for the services as provided for herein, and (ii)
Customer is required to approve the ACA data on an annual basis in accordance with the deadlines set forth
in the ACA Toolkit and provided in writing to Customer via newswire to Customer's designated representative.
Once Customer validates the data, Customer is responsible for submitting the filing to the IRS.

1095-C Print and File Capabilities (Federal Only)

UKG printing 1095-C forms and mailing them to Customers’ employees will follow the same description
of services as the Year End Tax Forms section above. Customer is responsible for the cost of shipping
and handling.

Electronic filing of 1094-C and 1095-C forms to the IRS on Customer’s behalf

1095-C File Capabilities (State Only)

Electronic filing of 1094-C and 1095-C forms, only to the following regions, on Customer’s behalf:
California, New Jersey, Rhode Island, and District of Columbia.

Customer shall be responsible for any other 1095-C form submissions or other ACA and/or state
individual mandate reporting other than referenced above.

Assumptions:

Data included in the healthcare measurement periods for the eligibility “lookback” calculations will begin
with the first payroll processed using the Subscription Services. Data converted from legacy systems
is not available for eligibility “lookback” purposes.

Prior to performing the ACA Distribution Services, Customer must provide UKG all required ACA data
related to 1094-C and 1095-C forms and such data must be entered into and validated within the UKG
Pro.

UKG will not be liable for any invalidity or inaccuracy caused by Customer unless Customer so notified
UKG within three (3) business day of UKG making available to Customer any and all ACA regulatory

forms and filings. Customer will examine them for their validity and accuracy according to Customer’s
records. Customer will immediately notify UKG of any inaccuracies.
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e Customer is responsible for all shipping charges, whether billed by UKG as a pass through expense or
direct billed to Customer via its own carrier. Customer shall have the option to use their own Federal
Express or United Parcel Services account number.
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1.

1.1.

Exhibit “C-1" UKG Services Descriptions
UKG Pro Pay and/or UKG Pro People Center Services Description

UKG Pro Pay and/or UKG Pro People Center
Services Description

Services Description

This services description (“Services Description”) applies to UKG’s provision of the commercially available
version of UKG Pro Pay and/or UKG Pro People Center software as a service application(s) as listed in section
1.2 and services related thereto (“Subscription Services”) when set forth on the Order. Subscription Services
shall be delivered by means of Customer’s permitted access to the infrastructure hosting Subscription Services.
This Services Description is subject to and governed by the Order and the corresponding agreement that governs
Customer’s use of Subscription Services and other services (collectively, the “Agreement”).

1.2. This Service Description also applies to the following Subscription Services when set forth on the Order:

2.

2.1

The UKG Pro Pay, UKG Pro People Center, UKG Pro Payment Services, UKG Pro Employee Pay, UKG Pro
ACA Services, UKG Pro Check Printing, UKG Pro Basic SSO, UKG Pro Employee Voice, UKG Pro HCM
NPRD, UKG Pro Talent Acquisition (UKG Pro Onboarding and UKG Pro Recruiting), UKG Pro Talent, UKG
Pro Performance and Coaching, UKG Pro Internal Marketplace, UKG Pro Compensation, UKG Pro Learning,
UKG Pro Benefits Administration, UKG Pro Talk, UKG Pro Document Manager, UKG Pro People Assist and
UKG Pro Benefits Hub.

Right to Access and Use

UKG will provide Customer with access to and use of the Subscription Services during the Order Term (which
include the Initial Term and the agreed successive applicable Renewal Terms). Such access and use are limited
to the Subscription Services specified on the Order and based on the employee use as described in this section
2 and the Order.

2.2. The Employee Types that are set forth in the Order are defined as follows (“Employee Type”):

3.

3.1.

2.2.1. Compensated Employees: persons receiving a check, advice of deposit or otherwise compensated
by the Customer using the Subscription Services.

2.2.2. HR Only Employees: persons who are not Compensated Employees, People Center Employees or
Limited Access Employees and reside in the United States and Canada. These employees shall only
be accessing the Subscription Services for human resources record keeping only.

2.2.3. Global Employees: persons who are not Compensated Employees, People Center Employees or
Limited Access Employees and reside outside of the United States and Canada. These employees
shall only be accessing Subscription Services for human resources record keeping only.

2.24. People Center Employees: persons not receiving a check, advice of deposit or otherwise
compensated by the Customer using the Subscription Services as set forth on an Order.

2.2.5. Limited Access Employees: persons with a status of terminated who have access to the
Subscription Services portal.

If Customer is using Employee Types outside of the definitions set forth in this Section 2, then UKG shall
provide Customer with an updated order to amend and/or update the Employee Type usage and Customer
agrees to execute such updated order. Such Order may include an increase in fees for such Employee Type
and/or a change to the fees for the Subscription Services usage at the then current price. To the extent
applicable to Customer, Customer shall notify UKG prior to the Billing Start Date of UKG Pro Pay and/or
People Center as to which pay groups or component companies correspond to the Employee Type as set
forth in the order. In the event the Customer has configured pay groups or component companies within UKG
Pro Pay and UKG Pro People Center and makes changes or additions that affect the Employee Types as set
forth in an Order, Customer shall notify its UKG relationship manager of any changes or additions to ensure
proper usage billing setup and accurate invoicing. In the event Customer does not notify UKG of such
changes or additions, UKG is not responsible for any backdated credits due to improper billing setup as a
result of any changes or additions made by Customer.

Fees, Payment and Invoicing
Subscription Services usage is priced as identified on the Order. UKG will monitor Customer’s usage of the
Subscription Services to calculate the fees.

3.2. The Subscription Services are based on a variable usage model and will be invoiced and payable as follows:

3.2.1. Customer will pay UKG the Subscription Services fees for the Monthly Minimum Quantity set forth in
the Order, and where applicable, for any additional use of the Subscription Services in excess of the
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10.

Monthly Minimum Quantity (“Usage Overage”). The monthly Subscription Services fees (based on the
number of employees multiplied by the applicable Subscription Services fee) may increase or decrease
if the number of employees based on the Employee Types increases or decreases, but in no event will
the monthly Subscription Services fee be calculated on less than the Monthly Minimum Quantity of
employees as set forth in the Order.

3.2.2. UKG will invoice the Customer for the Subscription Services as follows: (i) the Monthly Minimum
Quantity commencing on the on the Billing Start Date and thereafter in accordance with the Billing
Frequency stated on the Order and (ii) the Usage Overage, commencing on the earlier of the Billing
Start Date or the date that Customer begins use of the Subscription Services in the UKG production
environment, and monthly in arrears thereafter, unless agreed otherwise in the Order.

3.2.3. Notwithstanding section 3.2 above and as it relates to the Monthly Minimum Quantity, the parties agree
that (i) if the Billing Start Date is on or before the 15th day of a calendar month, UKG will invoice
Customer the Subscription Services fee for the Monthly Minimum Quantity for that month and each
remaining month of the Initial Term, and (ii) if the Billing Start Date falls after the 15th day of the calendar
month, UKG will invoice Customer for the Subscription Services fees of the Monthly Minimum Quantity
on the first day of the following calendar month and each remaining month of the Initial Term.

3.2.4. The fees for the Launch services are based on the Launch Quantity in the Order. In the event that the
number of Customer’'s employees exceeds 110% of the Launch Quantity in such Order as of the
applicable Subscription Services live date, then Customer agrees to pay UKG at the then current rate
per each additional employee launch. For clarification purposes, this additional Launch fee if applicable
shall only be charged to Customer as of the applicable Subscription Services live date and Customer
shall not be charged for any additional Launch fees subsequent to that date. The Launch services shall
be provided to Customer for only the services as set forth in the Statement of Work. Launch services
outside of the scope of the Statement of Work shall be quoted to Customer and agreed upon by the
Parties in writing.

Customer Data

Customer Data shall be available to Customer to retrieve at no additional charge throughout the term of an
applicable Order.

UKG Pro HCM NPRD (Test environment)

If UKG Pro HCM NPRD is included in an Order, UKG shall make available to Customer a non-production test
environment for human resources and payroll administration. Customer will receive up to a maximum of four (4)
restores (initial and/or subsequent loading of Customer’s data from Customer’s production environment to
Customer’s test environment) per twelve (12) month period commencing on the Billing Start Date (“Test
Period”). Customer acknowledges that the test environment, while functionally the same as the production
environment is not scaled for, nor designed to replicate a fully operational production environment. Customer will
identify the key contact personnel who will be responsible for scheduling and coordinating all activities related to
the implementation and ongoing maintenance of the test environment.

UKG Pro Employee Voice

If UKG Pro Employee Voice is included in an Order, Customer grants to UKG the right to sub-license de-identified
Customer Data, which includes the employee survey responses to third parties (currently Mercer (US) Inc.) for the
purposes of improvements to the questions sets and bench marking data. UKG Pro Employee Voice is available
exclusively in the United States and Canada, and is offered only in English.

Service Level Agreement
UKG offers the Service Level Agreement as set forth in Exhibit 1.

UKG Support Policy
UKG offers the UKG Support Policy attached as set forth in Exhibit 2.

UKG Pro Payment Services
If Customer orders the UKG Pro Payment Services and/or UKG Pro Employee Pay such Subscription Services
are described in Exhibit 3.

UKG Pro Print Services
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If Customer orders the UKG Pro Print Services/Check Printing Services, such Subscription Services are described
in Exhibit 4.

11. UKG Pro ACA Services
If Customer orders the UKG Pro ACA Services, such Subscription Services are described in Exhibit 5.
12. UKG Pro Recruiting, Candidate Match

12.1. If Customer purchases access rights to UKG Pro Recruiting or UKG Pro Talent Acquisition, Customer may enable
Candidate Match. UKG Candidate Match includes tools, features, and functionalities powered by artificial
intelligence solely available in English and in the United States. Candidate Match is not capable of processing
other languages.

12.2. Due to the probabilistic nature of artificial intelligence, the use of Candidate Match may produce inaccurate results.
The Customer acknowledges and agrees that: (a) the output should not be solely relied upon as completely
accurate or as a replacement for professional advice; and (b) the output must be reviewed and assessed by
human reviewers for accuracy and suitability before being used or shared. The Customer remains fully
responsible for any data they provide and for the results or outcomes generated by the Subscription Services
after processing Customer Data.

12.3. The Candidate Match score is not intended to replace the human judgment of Customer’s own personnel during
any step of the recruitment or hiring process.

12.4. Customer Responsibilities. Customer must:
12.4.1. provide legally adequate privacy notices, obtain necessary consents for the processing of personal

data by Candidate Match prior deploying the functionality, and provide for individual’s rights;
12.4.2. provide individual candidates with the opportunity to opt out or opt in, as appropriate under the
applicable laws, from Candidate Match and have their application and information be processed
manually by Customer; and
12.4.3. use Candidate Match in accordance with applicable laws and the UKG Acceptable Use Policy.

Page 621

2025.06.10



EXHIBIT 1

SERVICE LEVEL AGREEMENT FOR THE
SUBSCRIPTION SERVICES AVAILABILITY

Service Level Agreement: UKG offers the Service Level Agreement (SLA) and associated SLA Credits as described
herein, solely for UKG Core Subscription Services (i.e., Subscriptions Services which are subject to the Services
Descriptions governing UKG Pro Pay Services and UKG Pro People Center.

Availability: The production environment of the Subscription Services will maintain 99.75% Availability. Availability is
calculated on a monthly basis as follows:

Monthly Minutes - Total Minutes Not Available -
( Maintenance Period ) X 100% > 99.75%

Monthly Minutes - Maintenance Period

Monthly Minutes: means the total time, measured in minutes, of a calendar month commencing at 12:00 am of the
first day of such calendar month and ending at 11:59 pm of the last day of such calendar month.

Maintenance Period: means a scheduled maintenance period within the applicable maintenance window identified
below, when the Subscription Services are not available. The Maintenance Period is used for purposes of the Service
Credit Calculation; UKG continuously supports the production environment on a 24x7 basis to reduce disruptions.

The current maintenance window for UKG Pro Pay and/or UKG Pro People Center and related Subscription
Services covered by the same Services Description for each of the data center locations is:

e System daily maintenance from 3:00 a.m. to 5:00 a.m. EST, up to but not to exceed a maximum of five (5)
hours per month.

e Emergency maintenance, as required, when necessary.

e Extended release upgrade window, as required, three (3) times per year on either Saturday or Sunday from
2:00 a.m. to 8:00 a.m. EST.

e Extended system maintenance, as required, once per year on either Saturday or Sunday from 12:01 a.m. to
12:00 p.m. EST.

Total Minutes Not Available: means the total number of minutes during the calendar month that the Subscription
Services is inaccessible as the result of an Outage.

Outage: means the Customer is unable to access the UKG tenant environment at any of its production data centers’
internet connection points for reasons other than (a) the failure or malfunction of equipment, applications or systems
not owned or controlled by UKG or its third party suppliers providing the Subscription Services (b) the suspension of
the Subscription Services in accordance with the terms of the Agreement.

Service Credit Calculation: An Outage will be deemed to commence when the Subscription Services is unavailable
to Customer and ends when UKG has restored Availability to the Subscription Services. Outages in one production
environment may not be added to Outages in any other production environment for purposes of calculating SLA Credits.

SLA Credits: If, due to an Outage, the Subscription Services does not maintain 99.75% Availability, Customer is
entitled to a credit to Customer's monthly invoice for the affected month, such credit to be equivalent to 3% of
Customer’s monthly Subscription Services fees for every 1% of Availability below 99.75%, but in no event to exceed
100% of Customer’'s monthly Subscription Services fees. SLA Credits become available starting the month after
Customer’s Subscription Services are live.

Reporting and Claims Process
UKG will provide Customer with Availability metrics on a monthly basis for each prior calendar month, upon Customer’s
written request to UKG within sixty (60) days of completion of the month that Customer is claiming an SLA Credit.
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Customer waives any right to SLA Credits not requested within this time period. All performance calculations and
applicable SLA Credits are based on UKG’ records and data unless Customer can provide UKG with clear and
convincing evidence to the contrary.

Customer acknowledges that UKG manages its network traffic in part on the basis of Customer’s utilization of the
Subscription Services and that changes in such utilization may impact UKG’ ability to manage network traffic. Therefore,
notwithstanding anything else to the contrary, if Customer significantly changes its utilization of the Subscription
Services than what is contracted with UKG and such change creates a material and adverse impact on the traffic
balance of the UKG network, as reasonably determined by UKG, the Parties agree to co-operate, in good faith, to
resolve the issue. Customer further acknowledges that the SLA Credit shall serve as Customer’s sole and exclusive
remedy in connection with UKG not meeting the Service Level Agreement as set forth herein in full and final settlement
of any Subscription Services level claims. For the avoidance of doubt, the SLA Credit specified herein shall be in
recognition of the diminished value of the Subscriptions Services resulting from UKG’s failure to meet the agreed upon
level of performance, and not as a penalty.
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EXHIBIT 2

CUSTOMER SUPPORT POLICY
FOR UKG PRO PAY AND UKG PRO PEOPLE CENTER

UKG provides support for all customer environments on UKG Subscription Services. Configuration of new features
may be subject to additional cost depending on complexity.

Priority Based Support
UKG provides support on a "priority" basis. As such, customers with the most critical request(s) will be serviced first,
pursuant to the following UKG guidelines:

Target
Priority Level Description Response
A critical Customer issue with no available workaround where the | Thirty (30) minutes
High Subscription Services cannot be accessed, or where the Subscription | or immediately via
Services are experiencing major system degradation, such as: Rapid Response
e Cloud outage
e Unable to sign-off time cards
e Payroll data accuracy or unable to process payroll
e Totals are not accurate
e Unable to collect punches from terminals
e Unable to access a critical function within the Subscription
Services
A serious Customer issue which impacts ability to utilize the | One (1) business
Medium Subscription Services effectively, such as: hour or
immediately via
e Intermittent or inconsistent functionality results or data accuracy | Rapid Response
(e.g., accrual balances not matching pay codes but balances
are accurate)
e Data display inaccuracies or inconsistencies across multiple
tasks
e  Application performance is inconsistent or fluctuates
Non-critical Customer issue generally entailing use and usability issues | Within two business
Low or "how to" questions, such as: (2) hours
e How do | set up a holiday pay rule?
e Howdo | run a report?

Service Coverage Period
UKG provides support 24 hours a day, seven days a week, 365 days a year, for high priority issues. UKG provides
support during business hours for medium and low priority issues.

Support Language
Support is provided in English and may be provided in French, German and Spanish in some regions during local
business hours.

Support Exclusions
Support services do not include service to the Subscription Services resulting from, or associated with:
1. Failure to use the Subscription Services in accordance with UKG's published specifications;
2. Customer's end user computer or operating system malfunctions, including browser and internet connection,
or failure of the internet;
3. Services required for Subscription Services programs or conversions from products or software not supplied
by UKG; or
4. Implementation services, configuration changes, and custom reports.
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Critical Outages

UKG will provide continuous effort on all high priority events through either bug identification, the development of a
workaround, or problem resolution. If this effort goes beyond normal business hours, the case may be passed to the
after-hours team. On-going continuous effort may also be dependent on the customer's ability to provide a resource to
work with UKG during this period.

Technical Escalation

UKG'’s case resolution process is a team based approach structured around specific features within the Subscription
Services and staffed by UKG support engineers covering the full spectrum of skill sets and technical expertise. The
teams are empowered to dynamically apply the appropriate resources to a case based on severity and complexity for
the fastest resolution time possible.

The teams are also integrated with the development engineering and cloud operations staff and engage their assistance
and technical guidance when necessary and/or directly escalate depending on case severity and time to resolve
considerations.

For situations that contain multiple cases, an account or relationship manager may be assigned to act as a single point
of contact and communication regarding case resolution status, action plan development, resource integration and
implementation co-ordination. The account or relationship manager remains engaged until the situation has been
successfully remediated.

Management Escalation

Customers may, at any time, ask to speak to a UKG global support manager if they experience dissatisfaction with the
level of service received with respect to a specific case or service in general. To contact a UKG global support manager,
please telephone your UKG support services center and ask to speak to a manager. Phone numbers are listed on the
UKG Community at .

Remote Support

UKG utilizes a web-based screen-sharing tool of its choosing that enables UKG to support Customers by empowering
our support representatives to remotely view the computer of a Customer’s user. By connecting through the internet or
via intranets and extranets, support representatives will work in real time with Customer’s users and quickly escalate
to desktop sharing, which features mutual mouse and keyboard control and whiteboard capability.

UKG Community

UKG provides Customers with access to the UKG Community, which includes access to how-to articles and discussion
boards, as well as the ability to open support cases. The UKG Community helps Customers make the most of its UKG
solutions by putting tools and resources at its fingertips in a collaborative, intuitive online space — a space that makes
opening a case, accessing support, and viewing all Customer’s account information easier than ever. Streamlined and
searchable, the information Customers need is just a click away.

Additional Support Options
As part of the Support Services, UKG may also provide:

e UKG Onboarding Experience: Step-by-step guidance to assist Customer during onboard activities

e Success Manager: A UKG resource to provide guidance on best practices in using Subscription Services

e Integration/API Support: Assistance with enhancing and updating existing APIs and integrations

¢ New Feature Review and Activation Assistance: Guidance on new features of Subscription Services and how
to enable them

e Industry Best Practices Review: Review configuration and use of Subscription Services against industry peers
and provide recommendations

e Configuration Review: Assistance with optimizing the use of Subscription Services based on your current
usage patterns
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EXHIBIT 3
UKG PRO PAYMENT SERVICES

Regulated financial services, including regulated aspects of the UKG Pro Payment Services provided under this
Services Description, will be performed by Kronos SaaShr, Inc., a subsidiary of UKG Inc. For the purposes of
this Services Description, UKG includes Kronos SaaShr, Inc.

In the event of a conflict between the terms and conditions of this Services Description and the terms and
conditions of the Agreement, the terms and conditions of this Services Description shall prevail as it relates solely
to the UKG Pro Subscription Services.

1. Definitions
“ACH” means the network used for electronic payments and money transfers, Automated Clearing House.

“Business Day” means any day of the year other than (a) a Saturday, Sunday or (b) on day on which banking
institutions in any jurisdiction of the banking institution of any applicable Customer legal entity are closed or (c)
an applicable statutory or civic holiday.

“Customer Payee” means an employee or individual receiving a check, direct deposit or other compensation
from Customer using the Subscription Services.

“DDA” means Direct Deposit Advices.
“EFTPS” means U.S. Treasury Department’s Electronic Federal Tax Payment System.

“Employee Pay Liabilities” means that portion of US Payroll Liabilities relating to the net payment of funds
(wages or other compensation) to employees receiving a check or direct deposit from Customer using the
Subscription Services. Employee Pay Liabilities do not include accounts payable or Voluntary Deductions.

“Garnishment Liabilities” means that portion of Payroll Liabilities relating to wage garnishments, including
federal and state tax levies, bankruptcy orders, student loan, child support and spousal support withholding
orders.

“NACHA” means National Automated Clearing House Association. NACHA administers the rules for
processing ACH transactions through the ACH network.

“Payroll Liabilities” means as applicable the Employee Pay Liabilities, the Canadian and U.S. Payroll Tax
Liabilities and U.S. Garnishment Liabilities related to a designated payroll check date that Customer owes but
has not yet paid.

“Payroll Tax Liabilities” means that portion of Payroll Liabilities relating to payroll taxes, including, all
applicable U.S. federal, state and local taxes, Social Security and Medicare and as applicable Canadian federal,
provincial and territorial government source deductions which may include income tax withholding, Canadian
Pension Plan and Employment Insurance.

“Voluntary Deductions” means that portion of Payroll Liabilities that an employee has voluntarily agreed to

have withheld from their compensation and paid to another party (such as a creditor or other third party,
including but not limited to 401(k) plans, insurance plans and dues).

Page 626

2025.06.10



2.

Payment Services

2.1. Schedule and Exchange of Information

2.2.

2.3.

The parties agree with the following Payment Services Schedule:

UKG Pro Payment Services
Data Remittance By 12:00 pm (Customer’s local time) no less than Two (2) Business Day
prior to the applicable check/cheque date(s)

For Canadian Payment Services, this applies to regular payrolls,
supplemental payrolls, bonus payrolls, payrolls that fall on or around a
Canadian holiday, and any adjustment payrolls.

Payment Services/ Cash [One (1) Business Day prior to the applicable check/cheque date
Collection Report
For Canadian reporting, within four (4) hours of Customer closing payroll
for the applicable cheque date.

Funds Collection Customer funds should be available in Customer's designated bank
account(s) at open of business one (1) Business Day prior to the
applicable check/cheque date.

Funds must be received by UKG by 12:00PM Customer time.

In the event that processing is delayed by Customer, UKG may be required to utilize an alternative funding method.
As a result of the delayed processing, additional fees may be imposed on Customer by UKG or its suppliers,
including, without limitation, by the applicable financial institutions. Customer will be fully responsible for such
additional fees.

Data Remittance

Customer will complete and close payroll using the time and delays outlines in the table above. Customer
acknowledges that the data and all information from the completed payroll from the Subscription Services will be
the basis for the Payment Services as provided for herein. Customer acknowledges and agrees to allow UKG
access to Customer’s masterfile(s) datastore in order to export data to provide the Payment Services herein.

UKG will not be liable for any invalidity or inaccuracy caused by Customer or Customer Data unless Customer so
notifies UKG within one (1) business day of Customer’s completion of payroll for the applicable check/cheque date
or within ten (10) days of quarterly records being made available to Customer by UKG.

Cash Management

a. Reporting for Cash Collection — U.S.

Payment Service reports shall be available to Customer applicable to any given payroll closed within the defined
parameters as set forth in the table above, in order to allow Customer to generate reports based upon such data
at the open of normal business hours.

Reporting for Cash Collection - Canada

UKG will make the funding report available to Customer which is applicable to any given payroll closed within the
defined parameters as set forth in the table above. The funding request will be basis for Customer to execute a
wire transfer to UKG’s designated Canadian financial institution.

In the event of late supplemental payrolls, bonus payrolls, or adjustment to payrolls, Customer must open a case

in the customer support ticket logging portal to notify the Canadian Payment Services team of the additional tax
data.

b. Funds collection
1. General
Customer funds will be collected to cover other Customer liabilities covered by this Services Description (to

include but not limited to any additional tax payments, penalties and/or interest resulting from tax notices or
amendments or quarter-end variances).

Customer agrees to maintain authorization to enable UKG to initiate direct wire, ACH, and reverse wire (for U.S.
only) of Customer’s designated bank account(s) and to maintain good and sufficient collected funds in the
Customer’s designated bank account(s) to cover all funding transactions to be made under this Services
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2.4.

Description.

Prior to Customer using the Payment Services in a production environment or when Customer is changing their
designated bank account(s), Customer agrees to establish and successfully test authorization with its bank to
allow for direct wire, ACH, and reverse wire (for U.S. only) in accordance with the terms of this Services
Description.

2. U.S. Funds collection

UKG will debit Customer’s designated bank account(s) for the Payroll Liabilities. Payroll Tax Liabilities not
requiring “next day” payment and Garnishment Liabilities will be collected by ACH debit. Payroll Tax Liabilities
requiring a “next day” payment will be collected by reverse wire.

3. Canadian Funds collection

Customer is required to provide good and collected Canadian funds to the UKG’s designated Canadian financial
institution via customer initiated direct wire transfer, for all Payroll Liabilities at least one (1) business day prior to
the payroll cheque date by noon (12:00pm) Customer’s local time. Funding via ACH or EDI is not permitted.
Customer will utilize the funding request provided by UKG to determine the amount to fund.

No currency exchange between Canadian funds and United States funds will take place. UKG’s designated
Canadian financial institution will be in Canada, and UKG shall remit Customer’s statutory deductions using
Canadian currency.

c. Banking Transactions

Delivery of Payment Services is subject to the laws and regulations of the banking industry including but not
limited to the operating rules of the NACHA. Customer grants UKG the authority to issue payments on behalf of
Customer.

In addition to Customer’s other obligations under this Services Description, Customer agrees to comply with the
NACHA rules applicable to it with respect to Customer’s use of the Payment Services and Customer agrees that
UKG shall have the right to require, on a reasonable basis, Customer to demonstrate its compliance with NACHA
rules. Customer agrees not to originate transactions that violate applicable laws and regulations. International
transactions are not allowed under the Payment Services.

In the event that UKG is prohibited from performing the Payment Services (or a portion thereof) as set forth herein
due to a banking institutions’ restrictions or other applicable regulatory restrictions, then UKG shall have the option
to terminate the Payment Services (or any portion thereof) upon written notice to Customer.

d. Investment of Funds

UKG shall pay Customer’s Payroll Liabilities to the designated recipient of such Payroll Liabilities (to the extent
that Customer has made available or wired the required funds in accordance with the terms of this Services
Description). The Customer funds held by UKG will be segregated from other funds of UKG but may be
commingled with funds of other customers. UKG will be entitled to receive all net income generated on any funds
held pursuant hereto.

e. Record of Collections and Disbursements
Customer will examine all records of any disbursements made available to Customer for validity and accuracy
according to Customer’s records. Customer will promptly notify UKG of any inaccuracies or inconsistencies.

The specific record retention schedules established by governmental entities applicable to Customer are the
responsibility of Customer and are not the responsibility of UKG or the services being provided under the
Agreement. UKG has no responsibility or liability for maintaining or retaining said records for Customer.

Document Execution and Adjustments

Customer agrees that it will promptly respond to any and all reasonable requests, including without limitation
execution of required documents, made by UKG for the purpose of UKG’s performance of the Payment Services.
UKG may amend or update the terms of this Services Description only as reasonably determined by UKG or as
mandated by any governmental agency, taxing authority, banking partners or an authority overseeing banking or
remittance transactions, provided such amendment or update does not adversely impact Customer's normal
business operations. In such an event, Customer shall have the option to reject such amendment or update, in
good faith, within thirty (30) days of receipt of notice of such amendment or update by providing written notice to
UKG. In the event Customer rejects an amendment or update to the terms of this Services Description and such
rejection materially inhibits or prohibits UKG’s ability to perform the Payment Services (or any portion thereof),
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2.5.

2.6.

UKG shall have the option to terminate the Payment Services (or any portion thereof) upon written notice to
Customer.

Customer agrees to promptly and accurately perform its responsibilities as set forth in this Services Description
and acknowledges that failure to do so may result in additional fees or costs to Customer, including in the event
that UKG is required to expedite processes and/or perform additional work on behalf of Customer in order to meet
regulatory requirements. Any such additional charges will be performed at the then current hourly rate which shall
be billed as incurred.

In the event of termination of the applicable Order, Customer shall provide an executed, timely Payment Services
termination form to UKG. In the event Customer does not provide an executed, timely Payment Services
termination form to UKG, Customer shall be fully liable for actions taken by UKG resulting from Customer’s failure
to provide UKG such Payment Services termination form.

Data Retention

Customer agrees that UKG will retain Customer’s wage and tax data applicable to Payment Services for a period
not to exceed four (4) years from the date of termination of Subscription Services (“Retained Data”). Retained
Data may be used for responding to tax notices, preparation of amended payroll tax returns or similar matters
applicable to Customers term of Payment Services.

Payment Services

a. General

UKG is not obligated to commence providing the Payment Services and is not obligated to pay Customer’s Payroll
Liabilities for any payroll check date, until UKG has received all information and funding necessary to disburse all
applicable Payroll Liabilities.

UKG is not responsible for any pre-existing errors or similar matters arising prior to commencement of the
Payment Services by UKG or for any errors that may occur in the event the Customer fails to (i) provide UKG with
all necessary, complete, and accurate information or (ii) fund the relevant amount of Payroll Liabilities for any
payroll check date.

In addition to, and not in limitation of UKG’s other rights hereunder, in the event that Customer fails to materially
comply with its obligations under this Services Description, UKG may elect to terminate performance of the
Payment Services (or any portion thereof) upon written notice to Customer. UKG shall provide Customer an
opportunity to cure such failure that is capable of cure within thirty (30) days of Customer’s receipt of written notice
or such lesser period to the extent that such failure materially inhibits or prohibits UKG’s ability to perform the
Payment Services (or any portion thereof).

b. Tax Filing Services
Through the Tax Filing Services, UKG wiill:

e Prepare, deposit and file Customer’s Payroll Tax Liabilities for those federal, provincial, state, and local
jurisdictions (as applicable) listed by Customer on the company profile report (provided with the standard
company set up package) and any updates provided to UKG by the Customer.

e Prepare a quarterly tax statement for each Federal Employer Identification Number (FEIN). This
statement will include a summary of tax liabilities reported throughout the quarter, and account
reconciliation and printed returns filed at quarter-end.

e Answer tax agency correspondence for tax deposits and returns filed by UKG.

File amended returns including W-2Cs as required for returns processed under this Services Description
by UKG.

Provide W2 agency filings.

Excluded for Canada only: Year End Filing - Customer is responsible for the following Year End filing:
Upload of XML files (T4’s, RL1’s, and Summary) to CRA and Quebec (if applicable) from UKG Pro.
File Provincial Annual Returns

File Statement of Wages for Worker's Compensation (if applicable).

c. Tax Information Acknowledgment:
As required by the Internal Revenue Service, the following information must be disclosed to taxpayers that utilize
a third party to perform tax filing services on its behalf:

Customer acknowledges that it is responsible for the timely filing of employment tax returns and the timely
payment of employment taxes for its Customer Payees, notwithstanding that Customer has authorized UKG
to file the returns and make the payments on its behalf. Customer is solely responsible for any penalties and
interest assessed by federal, provincial, state, and local jurisdictions (as applicable), except to the extent that
(i) UKG’s negligence results in the assessment, (i) Customer gives timely notice to UKG, and (iii)Customer
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mitigates its damages including timely appeals or assigning appeal rights to UKG.

The Internal Revenue Service recommends enroliment in the EFTPS to monitor your account and ensure that
timely tax payments are being made. Enroliment in the EFTPS may be done online at www.eftps.gov, or call (800)
555-4477 for an enrollment form. State tax authorities generally offer similar means to verify tax payments.
Contact the appropriate state offices directly for details.

d. Garnishment Disbursement Services — U.S. only

UKG is not responsible for providing additional administrative services, including, but not limited to, agency
research, account reconciliation, garnishment data input and adjustments. Customer is solely responsible for the
setup of the garnishment requirements in the UKG Pro Software in accordance with the UKG Pro Documentation
and UKG is not responsible for same. UKG is not responsible for any errors that result from Customer’s failure to
comply with this paragraph.

Through the Garnishment Disbursement Services, UKG will remit Customer’s Garnishment Liabilities for those
federal, state, and local payment processing units and any individual third party(ies) to which an employee of
Customer owes a debt and has agreed or is compelled by requisite governmental authority to resolve via
garnishment of employee’s wages. UKG will make available a report of garnishment activity to Customer
summarizing funds collection and disbursement transactions completed for the designated payroll check date(s).
Customer will not set up Voluntary Deductions for payment through UKG’s Garnishment Disbursement Services.

e. UKG Pro Employee Pay — only available in the continental U.S. and if and as included on the Order

1. UKG Pro Employee Pay — UKG Responsibilities:

For Employee Pay Liabilities completed by Customer in the UKG Pro Software for the designated payroll check
date(s), excluding manual checks issued from Customer’s bank account, UKG will issue payroll payments to the
designated employees by: (a) submitting payment information to the appropriate funds transfer network(s) in the
form required for the electronic crediting/direct deposit of payment to the designated bank accounts of an
employee ; and/or (b) create negotiable paychecks payable to the order of an employee drawn from an UKG bank
account. Each paycheck will be printed on UKG check stock with an UKG officer’s signature and UKG logo using
the check date provided by Customer.

In the event UKG becomes aware that Customer or an employee is designated as an entity or person for which
funds cannot be processed due to banking or regulatory restrictions (including, but not limited to, restrictions
imposed by the U.S. Department of Treasury’s Office of Foreign Assets Control), UKG will no longer provide UKG
Pro Employee Pay to Customer. Prior to termination, UKG shall provide reasonable notice to Customer provided
the applicable banking or regulatory restrictions permit such notice.

UKG will make available an employee pay report to Customer summarizing completed funds collection and
disbursement transactions, including outstanding and stale dated payroll checks. UKG will notify Customer in the
event UKG is unable to make payment to an employee. Funds held by UKG for stale dated payroll checks and
employee payments that cannot be made will be returned to Customer.

Provided Customer has met the data remittance and funding deadlines outlined above, direct deposit payments
remitted by UKG through UKG Pro Employee Pay will settle on the payroll check date. The funds availability
policy of each employee’s bank is different, and UKG cannot guarantee when these funds become available.

2. UKG Pro Employee Pay - Customer Responsibilities:
In connection with UKG Pro Employee Pay, Customer agrees to (and bears responsibility for):

e Review and audit all payroll data, reports and other materials prior to committing the payroll through the
UKG Pro Software. Customer shall correct any discrepancies or errors in such materials prior to the next
scheduled processing;

¢ Monitor changes to those laws specifically applicable to Customer’s business, interpreting applicable
laws and regulations, determining the requirements for compliance with such laws and regulations, and
Customer shall be responsible for any changes to its payroll processing requirements as a result of such
laws;

e Correct direct deposit exceptions and update direct deposit information before transmitting payroll data
for Customer’s next payroll (otherwise Customer could be in breach of applicable laws or regulations,
including, but not limited to, NACHA and other banking or other applicable laws or regulations, and
Customer may incur fines as a result);

Be responsible for contacting employees to resolve payment of any voided paychecks and reimburse
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UKG for any losses and fees incurred by UKG in circumstances where UKG honors Customer’s request
to initiate a stop payment order but the check originally issued is subsequently presented for payment
by a holder in due course (including fraud or misconduct on the part of an employee);

Requiring employees to complete, sign and maintain any account funding authorizations or other
documents or authorizations necessary for UKG to provide UKG Pro Employee Pay, including
authorizations for the initiation of credit entries. Customer shall maintain a readily available copy of
signed documents and authorizations. Without limitation, Customer shall ensure that each employee
utilizing UKG’s DDA service has authorized the initiation of credit entries and the crediting of the
employee’s account, as well as the debiting of the employee’s account through a file reversal in the
event of a returned item from Customer’s account or any funding deficiency by Customer (to extent
permitted by law). Customer must ensure that such authorizations are operative at the time of transmittal
and crediting/debiting of the employee’s accounts;

Grant to UKG the authority to issue payments on behalf of Customer, and to take such other action as
may be necessary from time to time in connection with the provision of UKG Pro Employee Pay, which,
depending on the circumstances, may include but not limited to, the authorization of UKG to instruct
Customer’s designated bank to stop payment and/or to refuse payment as required to provide the UKG
Pro Employee Pay;

Prenote direct deposits for all of Customer’s employees before UKG Pro Employee Pay is activated and,
(if required by customer) for each new Customer employee who elects direct deposit or in the event a
Customer employee makes a bank account change; UKG Pro Employee Pay does not include manual
check printing. Customer may issue manual checks from their own bank account;

Customer shall not distribute any checks to any employee prior to the check date. Any checks presented
for payment prior to the check date may be returned unpaid by the bank, and UKG may impose upon
Customer an early check cashing fee of $25.00 per unit;

If Customer desires to stop payment on any check, Customer shall provide UKG with a stop payment
request in such form required by UKG. UKG shall then place a stop payment order with UKG’s bank
within twenty-four (24) hours of UKG'’s receipt of such stop payment request. Customer shall not request
UKG to stop payment on any check that represents funds to which the applicable employee is rightfully
entitled. Customer agrees to indemnify, defend, and hold harmless UKG and its affiliates and their
successors and assigns from and against any liability whatsoever for stopping payment on any check
requested by Customer and from and against all actions, suits, losses, claims, damages, charges, and
expenses of every nature and character, including attorney fees, in any claims or suits arising by reason
of stopping payment on said check, including claims made by a “holder in due course” of such check;
and Customer shall be responsible for payment of all applicable banking fees pursuant to UKG Pro
Employee Pay. Fees imposed to employees or Customer by an employee’s bank or a check cashing
facility are not the responsibility.
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EXHIBIT 4

UKG PRO PRINT SERVICES/ CHECK PRINTING SERVICES

1. UKG Pro Check Printing

1.1. UKG will print Customer’s United States and/or Canada checks and/or Direct Deposit Advices (“DDAs”) on a
per Check Print Request (defined as a group standard check export files from the Subscription Services
uploaded together into one request) basis and deliver or mail as requested by Customer. United States and
Canadian checks or DDAs will be processed separately.

The printing and distribution of any DDA will be performed for an additional fee as set forth in Section 1.2c.

o

Standard Printing — For each Check Print Request that is received by 3:00PM in Customer’s time
zone, UKG will use commercially reasonable efforts for such request to be printed and shipped within
the next business day. Each check export file received after 3:00PM in the Customer’s time zone
will be printed and shipped within two (2) business days.

Expedited Printing — Upon Customer’s request, UKG shall make commercially reasonable efforts
to expedite a Check Print Request that is received by 12:00PM in Customer’s time zone to be printed
and shipped the same business day for the fee set forth in Section 1.2c. Check export files received
after 12:00PM in Customer’s time zone cannot be expedited. Any expedited Check Print Request
that is not shipped the same business day will not be charged the expedited fee.

1.2. Customer will provide the check export file to UKG via the standard delivery methodology as required by
UKG. Customer acknowledges that the data and all information from the completed payroll from UKG will be
the basis for the Check Print services as provided for herein.

a.

C.

Year End Tax Forms

UKG Pro Tax Forms Printing

UKG will be responsible for printing W-2, 1099, T4 or Relevé 1 forms for Customer as applicable.
UKG will supply the form and Customer will be responsible for shipping costs. Customer will also be
responsible for UKG’s then-current handling fees.

Print Shipping
UKG Pro Print Shipping

UKG shall be responsible for delivering printed documents to the carriers set forth below, as selected
by Customer.

First Class Mail (Direct mail to employees)

UPS - Next Day Air & 2" Day Air, Ground (Tax Forms ONLY)

FedEx - Next Day Air & 2" Day Air

Customer shall have the option to use their own Fed Ex or UPS account number.

UKG shall not be responsible for the actions or inactions of any shipping carrier.

For the purposes of this section, printing and delivery are applicable to business days only (excluding
UKG holidays). Print Requests received by UKG on a non-Business Day or an UKG holiday shall be
deemed to have been received on the following business day. Also, customer time zone shall be
deemed the customer’s main location within the 48 contiguous states, within the United States or
within the provinces and territories in Canada from the Eastern to Pacific time zones.

Additional services outside the scope of this Service Description, including, but not limited to, pay
group setup, component company setup, bank setup, signature, logo, custom setup, missing and/or
incorrect information, and return package, will be provided upon Customer request and billed at the
then current rate as incurred.

Fees
Services Fees
Check/DDA For U.S. - USD$.50 per Check/DDA
For Canada - CANS$.50 per Check/DDA
Year End Form For U.S.- USD$2.00 per Form page
For Canada - CAD$2.00 per Form page
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